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fair 

gfa srprfa sfa cf>r cfa 2010—11 cfSt cnffah Rnifa y^a ipfar ^ ifa cfft 
ar^jfa fa Rfa 11 irafa ffafcr fa fafacFtR fafa if fafafa smi# Rrrr 

ffafffa fa Tfa ft, TRTTffa ifa 2010-11 if Rfaef.TRFR WTK if 8.6% fat 
RgHlPld fa RTTST iHKfatil ffafafaf JRlTcfa W\ fafaaj TWf t I iTRrT 
m T^rfa spgr tfa, tfarra far? rmfaf ifa fawfaf fat rirt jrrt 
ifRt^nan^atcZicR«rTfat^lKkHcbfa%iF5TRTiT^fa§^^3:faaifaift I 

‘tfa-lfa fa RRT 117 cfaf fat 'Kr<p* fafar rRHRT fat farm'd LRU XJcf? fcRTToT 
Rfa^ cijlklcll t cRTT ^TffaT 9 Iffalcl, fafaj if Rfafafafa 11 Iff 6 TfRFS fa 
3TffaR illgfaf rfafT mfatfat 3TRTR fa 7TRT fafafafafa) 97 ef37f JRRT 

TfRTTf 11 3TFrfa faff fa 3Tfa3RR-STT fa v3c9TcfcF> fafa fa RlfaK dfafafa cf 
ffart RRnfaf R facrraff far faifR nan RrmTu wafa 99 ffarfainfa 

fa 9fcRf cp^fa j|lT ^nfat ci|il«!H]ll mWT ffalTT 11 3TTPfa faffaf fa 3TW 7«TFT 
spnfa Rifa fa ffaifa far srrfa ^Rfarf fafa fa "Jirt ffa^rfat fa TRnfacTT ffafa 
ffafT STcRTTlJ TRfaffa fa gfafafa?T fat sRTfa Rlfa fat 3TTcreZRPUTt | 

3RT fa ffafafa fa 2010-11 fat falffa fat MRdleH fa ffacfald ^Mdffafatfat 

3TRfat WcTTcTT fa I 7[fa 3TT9fat WcTlfa Tgfa t tfa Hd<Jd ci|d>H114 fa 3TT9fa 
Wtfifa fa TF-faf fa SKI fafa) X^f> ^T 7 ffa? fa I fa 'U*s 0 *l$ > t 1 fafat fa 
9ifa 'farm 97 te?t fa 1 

ffafpf fa 2010—11 sfa fat vjMdf^rfa fa faffaffat fat 9R cpfaf 99 
9?RFjfa ■ETCRnyfa fa SR I 7§R RRRTFT wfafa ? 4.36 cTRT fafa fat 
fJcFTT fa Rlfa 2011 fa faf fa X 5.55 RRJ fapg fa 9R 9R feRIT t ffafa 27.3% 
fafa'^faffifa'fafatl fafafip RRRrffafa X 3.12 oTTR 97fa (25.5%) 
nan c|Rc|cp ^cFR gjf^ ? 2.42 RRT Ipfag (29.7%) R? nfEf ifa t I 

3rffafat fa fan gmicT: 7|nn ntR nan ^jct, fart n w rirt fan fa ^ 
fa Lbd'MRM fa 1 TpR nm fan fa sfnfan faran mfar, nun srRmt 
nan ij? nrfafa 24% crflr wfafan fa j i<M 11 ^jsn, nrg, n rser wemfan 

fanrfa, ffaRfafapctnfafannRt, fa29.3%-jfenfafatntt 1 

ifafasmfa^RiRdfafat wjon R7 fat nmn setrt ffan t rnnRrsmfanr 
suRuni mfa 2011 fa sin fa 1.79% ^fa 1 ffa sw, ffarR 3mfacp anRnnf 
Rfsei afatrfat fa arjrm fa o.85% fat 1 

ajmR nfe fa mar tfa fat ymKchdi fa ^jur fa fafan ffanfa ffafa t nraffa 
nffa nfanfa rtrr mfa 10 fa sfn fa x 8.08 nfan fa nnnR nrfa 2011 fa 
? 10.17 nfan, fafa nniT mw nrfa 2010 fa fan fa ? 87.1 nfafa fa nnnR 

t 104.8 nfats fa iRITt 1 


Dear Shareholders, 

It is my pleasure to present the Annual Report of your Bank for the financial 
year (FY) 2010-11. While in most parts of the world financial systems 
continue to be under strain, prospects for Indian financial system remain 
bright with GDP growth estimated at 8.6% in 2010-11. As India's second 
largest bank, Punjab National Bank is well-positioned to benefit from the 
improving growth prospects of the economy and deliver value to 
customers and shareholders. 

PNB has inherited sound banking tradition of 117 years and has a large 
domestic footprint and presence in 9 global jurisdictions. This, along with 
more than 6 crore customers and strong technological base, gives us an 
edge over our peers. Your Bank has always undertaken sustainable 
business by supporting the productive sectors of the economy, promoting 
innovative and customer-friendly products and services and following 
responsible business practices. In orderto maintain ourfront-line position, 
we need to keep re-inventing our business strategy, without compromising 
with our core philosophy of prudent banking. 

Now let me share with you PNB's operational and financial performance 
during the FY 2010-11. I am happy to inform you that backed by strong 
business and earnings performance, the Bank once again emerged as 
the number ONE nationalized bank in the country. 

Financial year 2010-11 was an eventful year with the Bank crossing 
number of milestones. While total business crossed ? 5.55 lakh crore at the 
end of March 2011 compared to ? 4.36 lac crore last year, registering Year- 
on-Year (YoY) growth of 27.3%, global deposits reached 
X 3.12 lac crore (25.5%) and global gross advances touched 
X 2.42 lac crore (29.7%). 

Growth in the credit was mainly driven by Retail and MSME. Under retail 
credit segment, Education Loans, Auto Loans and Housing Loans with 
growth of 24% were the major contributors. Loans to MSME sector, which 
is thrust area of the Bank, registered a growth of 29.3%. 

Bank also paid equal attention to asset quality. Gross NPA ratio stood at 
1.79% at the end of March'2011. Similarly, Net NPA to Net Advances ratio 
stood at 0.85%. 

Along with increased business, Bank's productivity indicators have shown 
improvement. While Business per employee grew to X 10.17 crore in 
March'2011 from X 8.08 crore at the end of March' 2010, Business 
Per Branch showed improvement to X 104.8 crore from X 87.1 crore at 
end March'2010. 
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erf rf qrfq sqqrf rfr rf Rrfilii qqrf frfqT 1 1 Mfrfidd emr frfcf 

rf rf ? 7326 erfrf if 23.6 JllcRTcT frf rf TfTST qrf 2010-11 rft >fRI'<T 
Rcrfld rf rf rff if ? 9056 qrfrf rf W 11 frffeT cTFT13.5% ■^ferf^TST 
? 4433 q?rfg rf W f | sqM Srm if 33.2% rff ft t ^feffe drfiJH, 

frffrfqq nan rfrqrf rf 3tfi if 21. 5 % qrf rf t 1 

rfrR frfrf yqrf, %7T7 qfFf qrf Wmfrfrf if qqqf rf t | frfrfq erf 
nrf 2010—11 rf afcT if frfref eTfra rfrfrfr 3.96% tit rft Rrfrf rf 
2009-10 if 3.57% SIT I rfcTT cTPT qrfFT rf TTTSI, 3nR-drfi F7 qifrff cf 
ffrfrf F? qfrfef sfTrm: 1.34% q 22.13% \^T I #q? 3fW EZfTT cTFTTf rf 

'fl'jKe) qq qirf frfrf u l Tlrf W^ef efFf qqrff qq rfrfd qrfTT I 

trf rfr rfrf qq rfrfrfF rfrfr aqjqfcT (qrf3nqq3nq) rfer u qrf afM^qchdi 

rf 3ff^q qrf 2011 rf rfrf 12.42% (frfq-I rffrfcl : 8.44%; frfq-II 
rffrfcf : 3.98%) TIT | trf rff frfcJKH f frf qf rffrfrff qq HiMdlrfq 
qTFHT qrf 1|q rfcT III TfFrfrf rff fYT TfF rfn I 

Tff Mgdlrf fqrffilrflRlrfl ffTTI Trfrf t frfrrf erfl rfqr qrffT TqT qrqTTTT 
f cTSfT irflsrf ferf if ffe rf qrqrf t, fqrf frfq 3fFfrf tqrf rf 

Hgd rft § | rflrfd) ffscifci'fl -cldrfl rf eg^id fcrfRT rf TITS! erf q|gct> 
qjfrfTT rff FTCT Tfrrf fq rffef rfepT F7 KfFT rffrfcT TfF 11 

rff q? qrf fq tRFTdT t rf 3Tiqrf rf if erf rf qrfl gqqqqq rf ^BTIF, 

rfirf if vic^kidi, rfkm^e wqTfrfg qifrfr, qmrfrf qqrf rfrqm, 
rfrffrfrf rf nrfoiH wrfrq nan qqm nurf qfqrTEH rfqq if rfqq rf 
qqqqqq 5fM rfrf t i snqrf rf rff Rrrf rfq«fT3if rf rfr rfqrf rf q 

2009-10 rf "rfrf irfrffrfm qefrf qqq rf ifrfg rf” qrf rfrft WcT 

rf qgmrfr rfqfcr skt jrk rfr rf t i rfrfrfrrfrfr rfrffrfrfq 

dlfrfchl ^ rf qaiTF !TO fq 11 'rf rfr' rflrfld erff rf 3TfqR rfrfff 
rff qKd rf 5 snrfft erft if 'T5q q-errq qrqr fsrr t i frf rff ffrfr rf iooo 

Jtg^ trff if 257rf q-SIFT rffT 11 rfrf rflrfld rf 3FjqR qrfrf^TT rff rft 

rfr if rfrffr frf if 653rf wq qq 11 frfrfrf FTfm # srgrf rftrfi 
500 Weft if rfqfrff if rf rft 24<ff qftrffS cfrfjt qq efauq JfTqr fSIT 11 
frfqrf qrf rf 3Fjw rfqrf rfrf rrf rf frfrfr rfqrf qsq 2010 qq 
Mid4 1 rfrf rf Midi f3TT rff> t, qfrfrf frfqrfn frf if rfq rff, 2010 rft 
rffrf qgrcf^I rfrfrf rf rft rfqfrftf if i4rf qaim kr frfrr f 1 

rfqqi rfdd rf, rfrffrft, rfr qrft, rfrfrfqrfeqrrraiT qtdlgejf qqFTrf 
frfnr if rfrf rfr rff rfqr 1 q? frf?r qfrfqrf cmr rft qrft rrf if rf 
rfr qqq rfqT I iqqq rf qqrffrfrff qqqqjof qfrfrfrf rf fW rf t I rff 

3iTfrf frffqq, efrft 3fT7f efaq rnrff rff rfaurff if qfrfrrf rf qqsi, rf rft 

rfqirff rfr ffw wn qrfT 1 rff qnrff rfr rfr w rfw grfdid wr rf 
qrf t, rf nai srf^ef tfrfq srgqer qqrr qrf rfrf 1 qqrf rrnrff q rfcfTrf 
rft rqqrfiT 3ffcijei, rfrrfrf, qfrmrf qrf rfrrfr rfrf if qrft^qT Brf 
qrfqT 1 qqrfw rf qrf awrrf rf argw rfr rft rrrfrr qrft, fdrfer rf qrf 
rqiftfrf rfr qqTcfr ^>q rf frfqfrfr qirf rff arici^qqdi rfrf 1 frfwrff rf 
rqarf rf rfrf rfrfrf rf nar, frf frf frfwr t frf 3qqqq rfr frfRlrff 

qq nw rqiqmTqrfr qrfrT rraq fftwi frf rf qqqrrfrrf if rf rfnrff 
deb qfrffT | 


During the year, your bank has shown excellent financial performance. 
Operating profit stood at ? 9056 crore for the FY ended 2010-11, growing 
by 23.6% from 1 7326 crore last year. Net Profit at ? 4433 crore registered a 
growth of 13.5%. Interest income rose by 33.2%, while income from 
Commission, Exchange and Brokerage posted growth of 21.5%. 

The improved financial performance has resulted in better earnings 
performance. For the FY ended 2010-11, Net Interest Margin (NIM) stood 
at 3.96% compared to 3.57% in FY 2009-10. With better profit 
performance, Return on Assets (RoA)and Returnon Equity (RoE) stood at 
1.34% and 22.13%, respectively. Bank will continue its focus on sustaining 
the high earnings performance by keeping strict control on costs and 
revenue maximization. 

Bank's Capital to Risk Asset Ratio (CRAR) complying with Basel II 
requirements stood at 12.42 % (Tier-1 capital: 8.44%; Tier- II 
Capital: 3.98%) at the end of March 2011. Bank is confident of successfully 
meeting the challenges of migrating to Basel III prescriptions. 

Recognizing that technology holds the key for outreach and maximizing 
the large franchise value, your Bank has been taking various initiatives. 
With well developed alternative delivery channels, the Bank has been 
focusing on channel management aimed at customer convenience. 

I am happy to state that your Bank has earned awards and accolades 
during the year in appreciation of excellence in services, Corporate Social 
Responsibility (CSR) practices, transparent governance structure, best 
use of technology and good human resource management practices. Your 
Bank has been conferred with the Gold trophy of “SCOPE Meritorious 
Award for Best Managed Bank, Financial Institution or Insurance 
Company” for 2009-10 by Her Excellency the President of India. PNB has 
found place in the league tables in various categories. PNB figures as one 
of the top 5 banks in India according to “The Banker” magazine, London. 
The Bank ranks at 257th position amongst world's Top 1000 Banks. As per 
Forbes magazine, PNB tops the list of nationalized banks with a global 
ranking of 653. The Bank is ranked 24th Best Company amongst top 500 
Indian Companies as per Economic Times. Business World recognized 
PNB as the 3rd best large bank and 5th Fastest Growing Bank for 2010, 
while Business Today ranked it as 14th Most Valuable Public Sector 
Companyfor2010. 

PNB will continue to make investments in technology, new products, risk 
management and towards expanding franchise value. Such investment 
will facilitate the Bank to retain competitive advantage. India's demography 
is undergoing significant changes. With rapid economic growth, rising 
incomes and changes in customer expectations, banking services have to 
be refashioned. We will have to offer consistent banking experience to the 
customers irrespective of the channel he or she may prefer to use. Our 
products and services will have to be user-friendly, innovative, competitive 
and seamlessly integrated across channels. As business opportunities 
expand, the bank will have to remain alert, nimble-footed and execute its 
strategy effectively. With its inherent strengths and support from 
stakeholders, I am quite confident that your Bank will successfully meet the 
challenges and touch new frontiers in business growth and performance. 


' 'dffjfl. 


With warm regards, 


sqqqq. 




^7^ 

(rf.aire. qqq'd) 
afeqer rf rfer rfrfiq> 


Yours sincerely, 



(K.R. Kamath) 


Chairman & Managing Director 
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fallal clSIcIFl 5|<1> 
punjob notional bonk 
(9TRcT WR 37T 3q^T) 
y.^T. 7 37PTT y^T, ^ ferft-110 607 

(^rarf^TFr, 5 -tt^tgt , Rf fe#-110001) 

i ^ct: hosd@pnb.co.in 


Md &ki ferr olrti t fo crara ^Hci fa?#5 uj< ksiK* j g?r 1 o^f aiftfa 3rnr tsar 27 jp, 2011 cttct: io-oowjUTom^hci 

3#f5^rfWT, ^)?T WP T^lcTol, 8,3T^f?cT Ttg, f%ti%cT cTT^T, fe# - 110054 if 3tIitlIcrtd cst jLIUnj foRlif f^TR fc^T aTPfif 


1. #3> 31.3.2011 fMd & 3T3TTTT rt'dIM-tlfSTcT cJcFm, 31 HTcT, 2011 ^ tWM fefPT ^ cfc fdU fe ^ c4W-?lfH cR3T cT§JT 

3TtT cRIT 3ra% cfc fcTTJ #3> 3?T aTpfavncft W TlfcrfafERf tR fd^lcb ngcT 3?T fctM cT2JT ^cH-UtT W cRaf tR rRIFRtsrajr 
fttM nr ^rat 3R3T, ^HoR cJRHT OT 3TPTHT I 

2. 2010-11 tt aiffe tfrw ttrt i 

T?JH : fee# (^.3tR.OTRcT) 

fe#35 : 18/05/2011 3TWS1 tfe 5fe?T fe^l* 



• 

Hollal cl 31 cl cl alH> 

punjob notional bonk 


(A Government of India Undertaking) 

Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 607 

(Share Department: 5, Sansad Marg,New Delhi 110001) 
Email : hosd@pnb.co.in 


NOTICE 


NOTICE IS HEREBY GIVEN that the 10th Annual General Meeting of Shareholders of PUNJAB NATIONAL BANK will be 
held on Monday, the 27th June, 2011, at 10.00 a.m. at Punjab National Bank Auditorium, Central Staff College, 8 Underhill 
Road, Civil Lines, Delhi 110054, to transact the following business: 

1. To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31 st March 2011, Profit and Loss Account 
of the Bank for the year ended 31 st March 2011, the Report of the Board of Directors on the working and activities of 
the Bank for the period covered by the Accounts and the Auditors' Report on the Balance Sheet and Accounts. 

2. To declare Annual Dividend on Equity Shares for the Financial Year 2010-11. 



Place : New Delhi 
Date : 18/05/2011 


(K. R. Kamath) 

Chairman and Managing Director 
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feqfifel : 

1. Sflfet 3>J fejfer 

f 535 4 39fe3 fer 3i#33 44 45 3 RifeFmK 35 3feTS33'TT3qfei3 
Ft^ 3tt^T TTcT ct^ erg ST3# few 35# 351 31 313 FtrTT/Fnft 531 Ml 
513=# 351 #35 351 feKUK* fell 3HIcl^rLIcb 3# t 4fel M) 513# 34 
#0ct> 4 it# 351 3lfEf35R fe) Ft 7 !! I fell 34^ 4) oyfdrl aft I# 351 

ctfei# m fefeitr t, gferl #f few 3 # fen an 33531 I 
fs® 4 5T3# 33 45 nfeferf 34 fe 44 351 siftranr 3 # fer I fefe 
% 33 ft ffew 3# all-4 dlcl) fcl3J3 3ft 331#) 35# % fc3TJ, fe fe(3 
f#33i, nsjFT 35rafer 5, fenr fe, fe fe# - 110001 4, #535 fe 
ctlfefe353#353 4f#3'J# SrfecfelddK 21 3J3, 2011 ferNfel# 
fe 'fl-Hlf^T 3T<fef ^ITO 5.00 31# 335 aRl 35T eft aTTC I Mlcfe) 3# 
351 3353 fe35 ffe# 45 3W #33 f I 


2. yifit^KT gfifefli fe ffefe 

afrf 3) ifei few, fett fefe ffem 4a Maw fefew nferfer % 
33 4, 33 335 #35 3# #535 4 fefe fefe 35 44 351313 3# fell, oil 
335 3^r f 535, fer 4 n? ^faxn mfe fen w t fe 3rmar srt feran 
53 % fefew ferfnftr 45 53 4 fe few 35# fe) 33533 3# nfei 

3OT3 cblilidil, 5, fen 31#, fe f4c# - 110001 4 ffe 33M #31351 

#35 45 fel flWn ft, #535 dft ctrfal # 353 # 353 4 f#3 5J# sfecT 
feleldK 21 oJ3, 2011 35t cDIxIsu-fl ti-H3 3>t ■flHlfer 3TSlf cl'TITO 5.00 
335 31313vfe olH? I fe 34f fe fe#3 fe #35 351 35431#fe fefefe 

t, nferfer 45 53 4 few 3# fen on 33531 I 

3 . ferrorfe 35i fefer 3^ #31 

3#35 333 #535 331 fe 3# 2010-11 45 fe Utfe fe oll4 31# 3#35 
cim# # nfe 45 fe fewrfe 45 3ife 3# « 45 feafe #3; #35 45 
feRmaff 35T fefec 331 fer 3fen jfep i8.06.20ii(uifei<) 4 

27.06.2011 (#33R) 535 (4t4) fe 3Tlfe) fe felt I (#35 #5 fe 4 
04.05.2011 aft Sfefoid 3133) #535 4 fel 3# 2010-11 45 fe 35#35 
#33# felT 33 ? 22/- (sratcT 220%) 3# 33 4 life 513# aft felfel 
3fe#353 3fe 331# 3TFllfe 3lf#35 333 #535 4 ^313# ##31 353 4t oTTOI 

^353Rfei35 17 oj/r 2011 feet ifet 45 #5 fe 4f fe fe?T 535 M 
#33 3333-3# ##5 33535 ffefe, 3lf#35 513# aft 51551 ife #35 

355feomj4 I 

4. life) 533151 351 ljn5FI 

fffel35 455 5R1 04.05.2011 3# #535 4 3313fe#5 5lf#35 513# 

aft fewi3fGT5lf435 3n3#535 4 35T3t an#t t , 5t 33 fet feREJlfe 
3# oft #35 45#15554 17 5332011 (5J353R) 3#5 ifel 33fe # 
f#33 3# 4offel 4f4, fe 14.07.2011(15345315)34 ^3513 355 fen 

aimmi 

5. #5351 3T#cT)K 

#fen 35fet (3q353t 351 3#3 C3 317133) 3lfsifel3, 1970 3# SJR1 
3 (2^) #5 3135331 #5 31^333 4 #35 351 34^ 3t feR?lR35, #5313335R 
45 3#5f4w, 33#5 5R1 Sllfe fe# 45 33S1 4 #35 #5 3335 feKS33cbi 
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NOTES: 

1. APPOINTMENT OF PROXY 

A shareholder entitled to attend and vote at the meeting, is entitled 
to appoint a proxy to attend and vote instead of himself/herself 
and such a proxy need not be a shareholder of the Bank but the 
proxy so appointed shall not have any right to speak at the meeting. 
No person shall be appointed as a Proxy who is an officer or an 
employee of the Bank. The grantor of an instrument of proxy shall 
not be entitled to vote in person at the meeting. The proxy in order 
to be effective, must be received by the Bank at Share Department, 
Head Office, 5, Sansad Marg, New Delhi 110001 not less than 
FOUR DAYS before the date of the meeting i.e. on or before the 
closing hours i.e. 5 p.m. on Tuesday, the 21 st June, 2011. The 
format of the proxy form is attached with Annual Report. 

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE 

No person shall be entitled to attend or vote at the meeting as duly 
authorized representative of a body corporate, unless a copy of 
the resolution appointing him/her as a duly authorized 
representative, certified to be a true copy by the Chairman of the 
meeting at which it was passed, shall have been deposited at the 
Share Department. Head Office, 5 Sansad Marg, New Delhi 
110001, not less than four days before the date of meeting i.e. on 
or before the closing hours i.e. 5 p.m. on Tuesday, the 21 st June, 
2011. No person shall be appointed as an authorized 
representative, who is an officer or an employee of the Bank. 

3. CLOSURE OF REGISTER OF SHAREHOLDERS 

The Register of Shareholders and Share Transfer Books of the Bank 
will remain closed from 1 8.06.2011 (Saturday) to 27.06.2011 
(Monday) (both days inclusive) for the purpose of determining the 
eligibility of shareholders to attend Annual General Meeting and 
to receive Annual Dividend for FY 2010-11. {The Board of Directors 
of the Bank in its meeting held on 04.05.2011 had recommended 
Annual Dividend of ?22/- per equity share (i.e. 220%) subject to 
its declaration in the meeting.) 

The Transfer Deed(s) along with Share Certificate# received upto 
Friday the17th June 2011 i.e. the previous day of start of Book 
Closure shall be considered for entitlement of shareholders to 
receive the Annual Dividend. 

4. PAYMENT OF ANNUAL DIVIDEND 

The Annual Dividend as recommended by the Board of Directors 
of the Bank in its meeting held on 04.05.2011, if declared at the 
Annual General Meeting, will be paid on 14.07.2011 (Thursday), 
to those Shareholders whose names appear on the Register of 
Shareholders of the Bank as on 1 7.06.2011 (Friday) i.e. the previous 
day of start of Book Closure. 

5. VOTING RIGHTS 

In terms of provisions of Section 3(2E) of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970, no 
shareholder of the Bank other than the Central Government shall 
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%g5rr^:#5 3iflra5R%i% Ff arfte fecFT % srfsra^R f*4k q# 
fern Ftfe feR ^ ff 3rffe? TfrqFTFFt cTTfferFqferaF 

-TTTT FffeFF if FFrf fer FFTT, 3FT fe ctf % FTWSJ # 33x3 ETTTO FHT 

jTTTO I 

6. TOqfe&'lJTT?nq#>f^^-#>fi£3TfSfeCT/feT3T^^ stfe, q^3 
qf%3cfq ff2TT 3FCT fcicK u l 

(a>) ^jef^q 4 Frcrctufen 

tfferqir y|iK£iiRd ^^<sjKcbl^3rjrrertfet3FFrqrr#MRciciH, 
feM^®TsfkT3T2rf?rfe®Tqiq, ttfit, wcn,FaTcnfesFT, 9 3fet 
®T Hl^ctR feF/TTT^ TO UFT TT) fetT fe fe? if fen Mlfw 
f-MSF 3 -tFIt^* 3Trffe Fffe^TF T?cf TTftF af?TTO fefe 3-TSjfcT 
G*raterfcTO (qferat Tjffe), to- 65, FFeft differ, 3fea?u silsilPi* 
fet, $>3T I, q^ferft - 110020 fe Fiffe fe Fife % 3FFT ^ITcT ir 
tt)£t cttfttt fe qnraR fftf ff qro 4R Fife fet fif FFrf Fjffer 
q# ffen t i ^-Mff 3iftfeT/fe qq ©feT qfe an ftftf 
feM cF RTT2T FTTOT f ?TSIT FT Ife eFt teRr^F 3TSlfcT 
WWW.pnbindia.in/newqFnr3qrTSIFtnT I 

(fi) F^s^ffro Fiq 4 qtnFtnfen 

Ffe^ffro fft ir srifer fetFT & cmnfsjFrf ft 3iqFr£r % fe % ^few 

fe fe 3TOT q?TT, fgi FITcf ®T ©fet 3TSjf?T f® ®T FTC, 9IR3T FcTT, 
FIT7TT fesFT, 9 3TOT 45T FT^cJR qfe/3TT^ TO UFT # fen fe fe? # 
fen wtHf-fetter3rftfeT* 3nfcr3F%ftqrffeFTFTFmtfT % 
ftft fesran 3ra?R ftf 4 cfe % mfe t 3rqt Mrr t rrmfe fe 
qqiuK ffrt ff #st fift 4r Ffe, fer ftf qfer Fjffer q# ffen 
Tpnt 1 

*qtnFOTF^ cpqmHldfe fet^RcT fetfeTfroFrftnfeTffeerr 

(uh^to) 3iq^^Tcr^FitdFrmi?TqTqT^F^®tnTFntFrfe5i^ 
fnr Ftft fferffer to qffen # 1 RFFifen nnt 3qrrsr Ffnt sra 
FtnFOTTO FTT FsTRIT t'a> aft aftF f'fen FrTRJTH (fMto) 5TTF3T 4 
t (F>fe tar aft Frnt yn-aiii ntatnFT f)nan enmaff ^ 

3Tfir^T flqrafet FiF^nft (stqt) ^ qm aaf fem f nan ijcf F?q 
it ?tFRanfe( ^tFROTTOt 4 3Tflrfegr Fffe^R ua ferc: 

3TcRDT TOtF %> qTFT Fof ffen t I F^> 3rfrTferT ^tFROTTOt #> 

if 3 ffi ^-qfean stft cttht^t arm ffen an FraraT 11 f^t 
qfe<ii ^ cnni?T aTFF ct> nuf ^f an SFajan ajn Ft an^ aft Ftmam 
q#Ftat i 

7 . anni^T an qraq Ftm 

fern if taa & rnnfe ftff % 55 ® fenfe fafna anFfe % 3rferfer 
arfer qm |n 1 1 faffer fea aqf ^ rnntnr Mat if fea fe 2003-04 Ft 

(3TfeTrTmfe'}jncTFTfeaT02.08.2004) a¥t FlRl fsHI IfTcTR/STaai^d 

^ Frq if qfr || t, 3ia: ffer ^raRmaff afr mntn qna n?t §3n t, afet 
3 t^ftst t fe t Fffe^TF na ¥taF 3iaFn ferF % Fnqcfa aafe 3 ^ 3nnn 
nferan qaT, tcaTqftn/ntaTFrT a., ^-irar ca 3 trt sfei at^ qfifd^l a./ 
stqt 3n|it na mF® 3n^it F^nta $1 afa rnnt^T ftff srferfer FtnT ?tT 
fe aaaft fenn 3rafer aaiaR irar fen amnn 3naaT afe? fsift ff armra 
aRF anfr ffen afenT 1 


be entitled to exercise voting rights in respect of the shares held in 
excess of 1 % of the total voting rights of all the shareholders of the 
Bank. If any share stands in the names of two or more persons, the 
person first named in the register shall, as regards voting, be deemed 
to be the sole holder thereof. 

6. DIVIDEND MANDATE FOR E-CREDIT/BANK ACCOUNT 
DETAILS, CHANGE OF ADDRESS AND OTHER 
PARTICULARS : 

a) Holding of shares in Physical Form 

Shareholders holding shares in physical form are requested to 
inform the Registrar and Share Transfer Agent i.e. MCS Limited 
(Unit - PNB) F-65, First Floor, Okhla Industrial Area, Phase 
I, New Delhi 110020, in respect of change of address, Bank 
Account details, viz, Name of Bank, Branch, Address, Account 
Number, 9 digit MICR/IFSC code as given on cheque and 
E-credit mandate*, etc., so that they receive dividend directly 
in their account & communications etc. in time, if not already 
done. The format for E-credit mandate/Bank details form is 
enclosed with Annual Report and will also be available on 
Bank's website i.e. www.pnbindia.in/new. 

b) Holding of shares in Electronic Form. 

Beneficial owners holding shares in electronic form are 
requested to ensure that the address, Bank details i.e. Name 
of Bank, Branch, Address, Account Number, 9 digit MICR/ 
IFSC code as given on cheque, E-credit mandate*, etc. are 
duly updated with their Depository Participant (DP) so that 
they may receive dividend directly in their account & the 
communications, well in time, if not already done. 

* Shareholders please note that National Electronic Clearing 
System (NECS) is a procedure stipulated by Reserve Bank of India 
for receiving dividend directly in their account. This facility is 
available provided the account of the shareholder is with Core 
Banking Solution (CBS) Branch of a Bank (All Branches of your 
Bank are in CBS) and the Beneficial owners have got E-credit 
mandate recorded with their DP and shareholders holding shares 
in physical form have got E-credit mandate recorded with 
Registrar & Share Transfer Agent. Further, Dividend may also be 
credited in account of shareholders through other e-mode. This 
avoids loss of dividend warrant(s) in transit or otherwise. 

7. NON RECEIPT OF DIVIDEND 

Bank has received back some undelivered envelopes in the past 
containing dividend warrants due to various reasons. Further, 
certain amount is lying in Unpaid/Unclaimed Dividend Accounts 
since FY 2003-04 (Final Dividend Payment Date - 02.08.2004) 
has also not been claimed. As such, shareholders who have not 
received dividend(s) are requested to contact, Registrar & Share 
Transfer Agent by giving their latest address, Mobile/Telephone 
No., email and other details viz Folio No./DPID & Client ID etc. In 
case, the dividend warrant(s) is/are lying undelivered then the same 
duly revalidated, will be sent, otherwise dividend warrant(s) in 
lieu thereof, will be issued. 
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385^1 3# oTT ■TFf %) 

Rl) cFTRTT 3fffl5fferfT #7 3FR 3tRTT ifWr#c7 7#FT 8^8 I 

(ir) 3t8FmR37 cfTRTT Ht5 37# f#7 #537 ^IcT R 3#^ 38FR/3RR ^RT 
fclf#7T 8# feTTT 5TTIFTT I 

9. 37Tf#SjfcT Rif T1F S#?HTRT 
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Shareholders please note that as per statutory provisions, if the 
dividend amount remains unpaid/unclaimed for 7 years from the 
due date, then the said unpaid/unclaimed amount has to be 
transferred to Investor Education & Protection Fund (IEPF) set up 
by Central Government. As such the unpaid/unclaimed amount 
in Dividend Account - FY 2003-04 (Final Dividend Payment Date 
- 02.08.2004) has to be transferred to IEPF on or before 08.09.2011. 
As such the shareholders who have not received the said dividend 
are requested to claim the same not later than 18.08.2011. The 
Bank will remit the amount to them on receipt of their request. 
Please note that once the unpaid amount is transferred to IEPF, no 
individual claim shall lie against the Bank or IEPF. 

8. REQUEST TO SHAREHOLDERS 

a) Please note that copies of the Annual Report will not be 
distributed at the venue of the meeting. Shareholders/Proxy 
holders/ Authorised Representatives are, therefore, requested 
to bring their copies of the Annual Report to the meeting. 
(Annual Report alongwith formats is being posted on the Bank's 
Website at www.pnbindia.in/new ). 

b) Kindly keep the mobile phone switched off inside the 
auditorium. 

c) Shareholders may kindly note that no gift/gift coupon will be 
distributed at the meeting. 

9. ATTENDANCE SLIP - CUM - ENTRY PASS 

For the convenience of the shareholders, Attendance Slip-cum- 
Entry Pass is attached with Annual Report. Shareholders/Proxy 
Holders/ Authorised Representatives are requested to affix their 
signatures at the space provided in Attendance Slip-cum-Entry Pass 
and surrender the same in AGM. 
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TOTAL ASSETS (?Cr.) 


RETURN ON ASSETS (%) 


As at March, 31 


FY ended March, 31 

2011 

378325 

2011 

1.34 





2010 

296633 

2010 

1.44 





2009 

24B919 

2009 

1.39 





2008 

199020 

2008 

1.15 





2007 

162422 

2007 

1.03 







OPERATING PROFIT (? Cr.) 


NET PROFIT (? Cr.) 


FY ended March, 31 


FY ended March, 31 



“ 


2011 

9056 

2011 

4433 



H 

2010 

7326 

2010 

3905 





2009 

5690 

2009 

3091 



-r 

2008 

4nnfi 

2008 

2049 





2007 

3618 

2007 

1540 

_ 


_ 




RETURN ON EQUITY (%) 


COST-INCOME RATIO (%) 

“ 

FY ended March, 31 

- 

FY ended March, 31 

2011 

22.13 

2011 

41.27 





2010 

24.59 

2010 

39.39 





2009 

23.52 

2009 

42.50 





2008 

19.00 

2008 

46.81 





2007 

15.19 

2007 

47.90 

J 






NET INTEREST INCOME (? Cr.) 


NET INTEREST MARGIN (%) 

- 

FY ended March, 31 

- 

FY ended March, 31 

2011 

1180/ 

2011 

3.96 





2010 

8478 

2010 

3.57 





2009 

6832 

2009 

3.52 





2008 

bb34 

2008 

3.58 





2007 

5213 

2007 

3.85 
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CROSS NPA RATIO (%) 


NET NPA Ratio (%) 


As at March, 31 


— 1.79% 
: i.7i% 
1.60% 


2.74% 


3.45% 


2011 

2010 

2009 

2008 

2007 


As at March, 31 

0.85% 


0.53% 


0.17% 


0.64% 


0.76% 


rS\<'</{t<7w//y 


BUSINESS PER BRANCH (? Lac) 


BUSINESS PER EMPLOYEE (? Lac) 


2011 

2010 

2009 

2008 

2007 


~L 


j 


10475 


;8717 


[8104 


6629 


' 5691 


2011 

2010 

2009 

2008 

2007 


1018 


808 


655 


505 


407 


%niforta6/e &ajbita/ &Oa6e 

BASEL-II 

E CRAR Tier I Tier II ^ at March, 31 

12.42% 


2011 


2010 


8.44% 


3.98% 


14.16% 


9.11% 


5.05% 


SHARE HOLDING PATTERN (%) 


Mutual Funds Banks/Financial 

Non- & UTI 4.50 % Institutions 



As at March 31, 2011 
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Fils 

19.33 % 
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smfcr : ^ToR if (crtts wi/Rs Crore) 

Progress at a Glance 


SI. 

PARAMETERS 

07 

FY’07 

os 

FY’08 

09 

FY’09 

forrgtf io 
FY’10 

ii 

FY’ll 

i. 


315 

315 

315 

315 

317 


Capital 






2. 


10120 

12003 

14338 

17408 

21192 


Reserve 






3. 

al-HKlf^lill 

139860 

166457 

209761 

249330 

312899 


Deposit 






4. 

srftFT 

96597 

119502 

154703 

186601 

242107 


Advances 






5. 

gxT cbKldK 

236456 

285959 

364464 

435931 

555005 


Total Business 






6. 

cpcT trfTTrRfcrRTi 

162423 

199020 

246919 

296633 

378325 


Total assets 






7. 

(TraxT) 

45190 

53992 

63385 

77724 

95162 


Investment (Gross) 






8. 

f5cT yil^tsnu 

4540 

4589 

4668 

5002 

5189 


Total Branches 






9. 

MRdlcHcbl't) cTW 

3617 

4006 

5690 

7326 

9056 


Operating profit 






10. 

J>c1 tMETR 

2077 

1958 

2599 

3421 

4622 


Total Provision 






11. 

Rracr ctm 

1540 

2049 

3091 

3905 

4433 


Net Profit 






12. 

chKlsIk/ *4dlTl (TTO cTRI if) 

407 

505 

655 

808 

1018 


Business/Employee (Rs lakh) 






13. 

cTW/ *4uir) (tto cTRI 4) 

2.68 

3.66 

5.64 

7.31 

8.35 


Profit/Employee (Rs Lakh) 






14. 

wn oRT 3RRcT (%) 

69.10 

71.79 

73.75 

74.84 

77.38 


Credit-Deposit Ratio(%) 






15. 

oRKlRliii 3§t cTPTcf (%) 

4.53 

5.59 

6.25 

5.38 

5.24 


Cost of Deposit(%) 






16. 

3tfjr>rr tnficT (%) 

9.17 

10.36 

11.41 

10.36 

10.58 


Yield on Advances(%) 






17. 

RE gife (%) 

7.10 

6.94 

6.92 

6.73 

6.67 


Yield on lnvestment(%) 






18. 

Rrarr eEfTai infoRr (%) 

3.85 

3.58 

3.52 

3.57 

3.96 


Net Interest Margin(%) 






19. 

qR^aiRdtii tR (%) 

1.03 

1.15 

1.39 

1.44 

1.34 


Return on Assets(%) 






20. 

3TRT 3RW cTFlcT (%) 

47.9 

46.81 

42.50 

39.39 

41.27 


Cost to Income Ratio(%) 






21. 

RRcT RTTlE (%) 

3.45 

2.74 

1.60 

1.71 

1.79 


Gross NPAs(%) 






22. 

Rracr grtTu (%) 

0.76 

0.64 

0.17 

0.53 

0.85 


Net NPAs(%) 






23. 

ifofr Milfkidl 3RRR (%RTcT-ll) (%) 

12.29 

12.96 

14.03 

14.16 

12.42 


Capital Adequacy Ratio (Basel ll)(%) 






24. 

fek 1 

8.93 

8.52 

8.98 

9.11 

8.44 


Tier 1 






25. 

folT II 

3.36 

4.44 

5.05 

5.05 

3.98 


Tier II 






26. 

crmm (%) 

60 

130 

200 

220 

220 


Dividend(%) 
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?pft ycj'W 

^ mar srator 

tom %FTeT to? 3TM 117 tot to TPpf Rl^KHd WT tol 7f? gto 

tprt to to? ?m Tf mm 11 stm to?tor wig dcttoto strtr 
mar eiidl toil 'jflcpT to T5% gtj artof trf T-eiiRd tos 
11 to? ^ Tto Tf hRtod diiiMd tor gt?, mto §q ffto 
MRc^AJ naiT TTTg^f to citodto g? mar dltod ?to ft? totol 
oRmr 7f?to? 3tofr to? R 3iw rnnr ^ftrt ti m Rd Jdt m 
imddigto mto tor ft?, to? fe 3to tftoT $ Rpgmff R tot 
to ^rto tor 1 1 mR j ihw'W, to? ^ gmjn Ri^i-d mpfg gfe t 

\rilRh vlwlcld •rrfctsr cfr Rid _ g 3 T 11 


toi$d gto ^ mar ttofR 5189 wtof m Semi, 5050 toto 
narT 6 toto into Sr toto? m Trrm? 3mrR t, few to? rft fer 
mi 1 1 wto ^ sriamsR narT to tot Sr wn Sr ?to toT?w 
gto gt torn S ftoto to tor to to ctstt mm mr Sr ?§to?r 
?rto Sr tor nan mm? Tjfto S tjtr g? mar torrferto S qmnjfe 
gftoT ferto 1 1 

to gRT m?r gemiR g mmg, mm? toftor tot ?t? fto mra 
narT ?rmr, stot mgmg garfer armni mrr to tout urn gfg mr 

wrn 1 1 ug mr gru to St torftom gRm t to fto m?R to 

mTgmfto mtof m mrmmgto umr mto S mam §stt t to 
mrnfferm wcRmftot to gm mw mi 1 1 


rnnmg rnmim 

mgmg to mitoffe to mgmgmT t to tormr toum mgmfto 
mato aS srgmr Sr 1 to $ tom, to S mfetor aS mnarmto ftomm 
tg, midg togm aS m;arR to uraS gRS gg ^ ^xnrr tot 1 1 
Rto ftog totom to Rto 3rto totom uarr ftoM torm^tom 
totom S tor mgr t 1 to aggm tototr to gRRut to gm gto 
uari ^gm tor to torm ^ mm gto at tot toto grn git ftor 
3tto mRnaff S togftor tom 1 ton S 73 ftor sto mto 
mrmrmgto gto gR ^Sr t 1 ggm to torn to mmrrn mmarn g 
toto toto tor S fetor to tomm gg at mar tomgR gmgSt mm 
to to 1 1 mm mmam to gStodt gu totorm St rnmn gto at 
tot tofer mm mmam mam Sr mffto gtof to "ggfto rrmtoto 
ggm" at mr S 3mm tom mm 1 



Directors' Report 2010-11 

TO THE MEMBERS 

LEADING THE WAY FORWARD 

Punjab National Bank with a rich legacy spanning 117 years has 
emerged as the second largest bank in the country. Today, PNB is 
a well established brand with a strong technological base touching 
the lives of millions of customers. The Bank has worked assiduously 
to build its front line position, constantly reinventing itself to keep 
pace with the changing banking landscape and customer 
preferences. While successfully managing change, the Bank has 
remained deeply rooted in the principles of good banking. 
Resultantly, the fundamentals of the Bank have strengthened which 
augur well for a bright future. 

A network of 51 89 branches, 5050 ATMs and a customer base of 
over 60 million add considerably to the franchise value the Bank 
enjoys. Technology has played an important role in expanding its 
franchise value through customer acquisition and retention, 
carrying out faster and efficient financial transactions in a secure 
manner and in improving customer convenience. 

The awards and recognitions received by the Bank bear testimony 
to the efforts and initiatives to remain highly customer-focused, 
adoption of good business practices and extending the reach to 
the unbanked. It is also a reflection of how the Bank has been able 
to successfully pursue business opportunities with acumen while 
continuing to fulfill its social responsibilities. 

Organization Structure 

Pursuit of strategy requires that organization structure is closely 
aligned with business goals. During the year, Bank took various 
measures aimed at improving organization structure to support 
effective execution of strategy. The Retail Banking Division was 
bifurcated into Retail Assets Division and Resource Mobilization 
Division. Further, the Retail Flubs were reorganized into Retail 
Asset Branches (RAB) to meet the requirements of the retail 
borrowers and ensure faster delivery of retail credit. Presently, 73 
RABs are functioning successfully. Budgeting process was further 
strengthened by linking with system's growth in a particular area 
as well as available potential. To face the HR challenges in a 
proactive manner, routine administrative functions relating to 
human resource management were hived-off into a separate' 
Personnel Administration Division'. 


3 rpto ftoto Tito to? to to 2010—11 to toto? toto ^rto <tor 
torfto toto? toto qftonto ^ rtst fr^tt Tito t 1 


Your Directors take pleasure in placing the Bank's Annual Report 
for 2010-11 along with its audited annual financial statements. 
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OUR PERFORMANCE 

1. ftrfnr Wqerferat/FINANCIAL HIGHLIGHTS 

1.1 LJeH ^/BALANCE SHEET 

(gvrts w^/Rs Crore) 

fol-m 2009-10 2010-11 ^fe%/Growth% 

PARTICULARS 

Tjjft lrf wkIITct f^rfSr 
Capital & Reserves 
tgeT chKiciK 
Total Business 

Deposits 

■TJyT eiFTcT uHKI^ILli foRT TJcf Wcj) 

Low cost Deposits (Savings and Current) 

stfor 
Advances 

Retail Credit 
TfTSTfofKtT ST? dt u l 
Priority Sector Credit 
-'HH'Rtld foleT tfa> rpr 5tfcP?RT 
-% of Adjusted Net Bank Credit (ANBC) 

Tf)Pt ®>t 

Agreecultural Credit 

f^RTer tpp 5CT TPT flfcl?ra 
-% of Adjusted Net Bank Credit (ANBC) 


i .2 crra/PROFlT 

( 35 Ttf ^r^/Rs Crore) 


form 

for 2009-10 

for 2010-11 

<jfe % 

PARTICULARS 

FY 2009-2010 

FY 2010-2011 

Growth% 

M Rt=| | cH H ■< 1 d ctt*t 

7326 

9056 

23.61 

Operating profit 




HTcRTR 

3421 

4622 

35.11 

Provisions 




pNel cTFT 

3905 

4433 

13.53 

Net profit 





17723 

21509 

21.36 

435931 

555005 

27.31 

249330 

312899 

25.50 

101850 

120325 

18.14 

186601 

242107 

29.75 

19214 

23621 

22.94 

63769 

75652 

18.63 

40.55 

40.67 

- 

30207 

35462 

17.40 

19.53 

19.3 

_ 
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1.3 3rra-izra f^rw/INCOME & EXPENDITURE 


(giTtf ^r^/Rs Crore) 


RcKU| 

ftvT xrf 2009-10 

ftfU Tpsf 2010—11 

<jRt % 

PARTICULARS 

FY 2009-10 

FY 2010-2011 

Growth % 

"STM 3TRT 

21422 

26986 

25.97 

Interest income 

— 31 fitU/R|cil XR /fs-<-0|vSci 

16677 

21105 

26.55 

- Interest/discount on advances/bills 

- f¥r?fr xr 3M 

4556 

5638 

23.75 

- Income on investments 
tfr SLIM 3fra 

Non-interest income 

3610 

3613 

0.08 

cnPi^M. XXcRf#3T Ct flicb^ui 

1682 

2045 

21.58 

Commission, Exchange & Brokerage 

Plld 3TRJ 

8478 

11807 

39.27 

Net Interest Income 

<ge1 3TTTf 

Total Income 

25032 

30599 

22.24 

5Z|T3t <|fg 

12944 

15179 

17.27 

Interest expended 

— vrlHiaif XR TRrT sIM 

11966 

13795 

15.28 

- Interest paid on deposits 

TgR MR-clleHJId RRJ 

Total Operating expenses 

4762 

6364 

33.64 

— 'fSTTXHT RRT 

3121 

4461 

42.93 

- Establishment expenses 

eg el RRT 

17706 

21543 

21.67 

Total Expenses 

MR-clleH cTT>T 

7326 

9056 

23.61 

Operating profit 

TfratTR xxcf WKlPlcb cZRf 

Provisions and contingencies 

3421 

4622 

35.11 

RWet cTT*T 

Net profit 

3905 

4433 

13.53 


fe 'y vfl : if SR 77 75U&3 3m 35 35RW t 

Note: Difference in total is due to rounding off 
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i.4 srjiisf arqyrm 

1.4. KEY RATIOS 


(toT?m/Percent) 

lto"i 



PARTICULARS 

2009-10 

2010-11 

terftor to 3itea cima 

4.76 

4.57 

Average cost of funds 



ftetor m atom wltod 

7.88 

8.12 

Average yield on funds 



tote) to 3TRT 

24.59 

22.13 

Return on Equity 



P)c|ei 

3.57 

3.96 

Net Interest Margin 



3TTftof) to 3TRT 

1.44 

1.34 

Return on Assets 



3Tm efFTrT 3TJW 

39.39 

41.27 

Cost to Income Ratio 



tom toted teftofr to pm if tomm ara 

1.70 

1.91 

Operating expenses to average Working Funds 



tom totem to to pm if torramra mm 

2.62 

2.72 

Operating profit to average Working Funds 



tor tore arm (mte) 

123.86 

140.60 

Earnings per share (Rs.) 



tor tor? tef yimi((mte) 

514.77 

661.20 

Book value per share (Rs.) 



Item arftofr te prate tern tote mr arpm 

0.53 

0.85 

Ratio of Net NPAs to Net advances 



tote tom arpm 

81.17 

73.21 

NPA coverage ratio 



to3TT?TJ3TR — teld II 

14.16 

12.42 

CRAR - Basel II 




2. MR^IeHJIU 

• to if 3Tto 5180 te 3Tlto W33T3Tf to toto TfTT eTFT 3to 

tor tor to 6 tote te srfto mtot to tttst to ?tstt Tto 

tof£T W-fte if feRJT I 

• toftof? tetetor tetor to war to to 5050 toto te toto 

to 28 % te tote? tor to fton 1 

• to nan tote tor toto ^tfr, totor Tjfto, tos 
to^f tto ante w to te tonr '5j ) rrw ftorr J iai 1 

• 9 toff ^ toteftete totote to tttst, to te wftwn to 
mm to 3 sto-to tote fton nan 3m-£fto n rnmsT 
if toft totote nte nto to nfton if % 1 

• nto-ftonnn M^nr toiterr te totem, totot te mte ftormr 
to 'HHiPid n totote men 1 

• ntotoR tom amim te nte to ntor torn te ip tor 

2020 m totomr 1 


2. OPERATIONAL HIGHLIGHTS 

• Bank leveraged on its 5180 plus branch network to build 
deep, enduring relationships with its 60 million plus customers 
across all the segments. 

• Bank's network of 5050 ATMs along with alternate delivery 
channels account for more than 28% of transactions. 

• New set of products and services like PNB Uphaar, PNB 
Suvidha, World Travel Card, etc were introduced during the 
year. 

• In addition to international presence in 9 countries, Bank 
acquired equity stake in Dana Bank of Kazakhstan and is in 
the process of setting up presence in Australia and Canada. 

• Under the performance management system, employee 
performance was recognized and incentivized. 

• Strengthened pool of management talent as part of succession 
planning exercise with Team 2020 initiatives. 
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• ^g>]c|Rwt tataTT3TR tataftaftataf taT 3TFt ERRT WIT Rf/WT ta 
tataWFTRT?Wfr AlHKM taw I 

3. errmtar 

Pickle *i>Sel ta cfta 2010—11 ta ftata 220% ta dl'-Hltal cf5t Rt4>|R^| 

tat t I 


cbKqkri J|c|taRH ta xHclT-dH cii^Ki ta ftata t TTW 

wrMw, Rh^m wwftar cijci^K, xHriiPiwi tar frt w nan Titar 
Ttartakwfr ta fttar tat rstt ftawtR jm^rh w rrg?r Rita 

11 ftacfR RR ta WRTRT ta tatta ta RWT, tafl tata wta talftaltai ta 

*rtar- ntfeT MRRid t, ?wnT wrr wnta ta ftata, tan ta tattaR tat 
9 LRTRta, 3 Wfrta cTSTT Wrta SRtatRRT ta ftata RT tgcR talftalH MR 
rrwtar wt; tat 1 1 tan ta vritRsin mr tataw tat tata rr 
tR qftar rt vtRRcjh mr Rrf^rf^r Wfr 1 1 fta^i* tasnr tan m 

RpRpfr ■RIcTT t nan tjftRdd RRT t fta WR^TR R WtkR ta 
#RT tajcH 11 ?TTta aiPRxb (tatal* taW 3 taw tataTT TlftafcT 
ta wi ta aiidRch ftatawr nan tartar ftataftar Titan taktakn 
R'-ilfSo tat nnr^n wr-w tat tjRRdd wi 11 tjw Tj/tang fRf 
ta WT ta, tan taftata taw 31 |cl^i 1 <ndl 3 Tt R SgM RW t I 
tan ftata tatamR tataftaR 1949 tat etrt 29, wtafta ftata tan 
taw tatar, tartataT rr tat urt 49, $tale^e tarn wtas Fjwfcn 
tarn ?fen ^rt mfr tan taftsrr wwn tata taw Rtan ta 3 R[ttr 
tartar ftamfr ta wnwr gjtaftam rltt 1 1 » nta ta war ^wta 
tan tatatan, tartan wtaf wnwr, tantaftar taff tat ww, wrt 
3 ttRu 4 ,-iddd, qgn mtarR wynn, tatftar mr, tan ta taR gR 
tawnr snta wtan t 1 

taptat wRTta w ReR rrt t nr ?nta tatan tawtatai tat 
taftatta ntaRT tat nntatat r? tj^r qtatar sttwrr tan t tafta 
wftaann? taro tat tatarR 2 ^tan ntatar tan t nr w 3 
ftata tatar ta«n tat tartar tatar tan t 1 

5 . tartam ta'dd 

ftarta 3 i/ 3 / 2 orr tat nsnsr ta nnn tatam nw ta nTtarmn 
tatartat tata tan ta ftatam tan ta 11 tattawn ta 1 

ftatat tar ftatawn tat Rrgfta/nrntnR ta wr, nta wr-wr nn 
nrnr nRnR/ftan tanran itrt ntat nufftatar, ftarta ftatartaf ta 
tan nw nftar nttafta ta t, prr ftata ntar 1 1 tanr nta 
tan ta ntar ftatawrta ta tatar tafe tan nngcfc tat tan rnn tat 
ntat 1 1 wo ntapta nftafta nn n^taRd srntar ftatan wtaitn Rnta 
ta/nRn »r ta ftatatat ta tatan ta ntatan ftatawrta ta nn nnTtat 
ftanr nr mn ta 1 


wo ntaptar nftafta tat nR^ftataf ta srgnR, ftatawrta tar tftan tamnn 
nw wnnnftan nftatan ta nwr fi? ftamr/rjtaftatai naq nngq ^ 
nfta 3tatanr ftantanR wnta ta ftata nftaam ftaw nrai 1 1 wrta nftawn 
ta taR er, ftatawrta tat Rnrrftan nR-antar tata tann w taktatan 



• Streamlined CSR activities to move forward and to make a 
positive contribution towards community. 

3. DIVIDEND 

The Board of Directors has recommended a dividend of 220% for 
the year 2010-11. 

4. CORPORATE GOVERNANCE 

The Bank is committed to best practices in corporate governance 
and recognizes that transparency, ethical behavior, integrity and 
protection of interests of all stakeholders form the keystones of 
governance. Being in the business of financial intermediation, the 
Bank is fully aware of the risks involved. To address this, the Bank 
has put in place elaborate system of risk identification, 
measurement and mitigation. A Risk Management Committee at 
the Board level monitors the risk management process in the Bank. 
The Board of Directors has oversight on the Bank and ensures that 
there is right balance between business and risk. Further through 
the Audit Committee, the Board ensures strong system of internal 
control and corporate reporting including financial reporting. As 
a listed entity, the Bank is complying with various regulatory 
requirements. Disclosures are made in the financial statements in 
compliance with Section 29 of Banking Regulation Act, 1949, RBI 
guidelines, Section 49 of the Listing Agreement and Accounting 
Standards and Guidelines issued by the Institute of Chartered 
Accountants of India. These inter-alia, include segment reporting, 
related party disclosures, lending to sensitive sectors, restructured 
loan assets, key business ratios, risk management, performance of 
Bank's share price, etc. 

PNB follows practices that provide its financial stakeholders a high 
level of assurance on the quality of Corporate Governance. This is 
reflected in the ICRA Ltd's CGR 2 rating which is the highest rating 
assigned to a financial institution in India. 

5. BOARD OF DIRECTORS 

As on 31.03.2011 there were 11 Directors on the Board of the 
Bank including Chairman and Managing Director and two 
Executive Directors. 

At the time of appointment/nomination of any Director, the 
guidelines defining the roles and responsibilities of Directors as 
circulated by Government of India/ Ministry of Finance from time 
to time are made available to them. A declaration of "Model Code 
of Conduct" is being obtained from all the Directors in April every 
year. Deeds of covenants as recommended by Ganguly Committee 
are being entered into with the elected directors on the Board of 
the Bank in terms of instructions of Reserve Bank of India/ 
Government of India every year. 

As per recommendations of Ganguly Committee, Directors are 
imparted training to make them more responsive to the 
organization, the business environment and emerging 
developments/challenges in the banking sector. As part of their 
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ffeft fe ftffer (fefesiifer), fef gjfe, fedfeg fen Tjfeft fefefefe 
3tft? fefen, s^-fee^d fen -jjifeckfe ft 3rffem fe fftrft 
ffeill 'in % I 

fctxfpT 7 |ft 2010—11 fe feni ^fR fftfelfe fe ffttfel 5 lffem Ttfenfe 
feft "hr^t t^tri nk -stifectefe feffer c ^fenis^ Ttfeiftfe 
-stiifeefem", "Tmfen fer nKfee nkHife", "fer fen fefenfe 
^fetefe fe 'JHIc^kh” fe ffttft feftci fen nn i 

6 . fftfern n^r ft nferfn 

Tift 2010-11 fe fem fftfein fes^r trtrti ft feferfer fefefei 

P 

• 3 ft w. gn. fefe, infer ffefe fe feftn fftfeTp nnfenr 

tetri feft fe nrmn 30.07.2010 ft ffem nfr fe 1 

• 3ft fek kfe, infer ffefe fe nTfer ffenrr fe ft ffenrr 

fed ft 30 . 07.2010 fe Pigxt) ffttj nt; I 

• fern feT, nifedn fftferr ft nfe ftftfen^r fe fen 
nfe ft sthtst fe eitfst fftfen nn m ferfft ft nmn fftfe 
31.12.2010 fe nmrfer ft thrift n^ fern 

• 3ftnTferferftfeftfefe01.01.2011 nft nfemnrr fftfen 
ft tr ft nfenn femni 

• 3ft tpr rj. spgft, smqfefe ftn nmnnft fftfero tjf nfefiM 
tetri fttft tt fefe 27.02.2011 ft fftfenr feT fe 1 

• 3ft fer. fe. Tnfenrmr, snqfefe ftr-TErmfe fftfen nu 
Tnfemr tetri ftft tt fefe 27.02.2011 ft fftfenrr fef fe 1 

fe fe mfedn fftfenr 3ft fen fer fe 3ft nfer ffe, fe 
fftfen nn wnr thru t nsn 3ft fefe feT, 3ft fer.fe. fefe, 3ft 
fe. 11. srrjft n 3ft fe ftr mfenrmr mn 5 mm fe fe nfemfe 
fenfe fe ftm cpnnr ft 1 
ftfe fe feftfftnf 

( 31 . 03.2011 rmr) 

n>. ft nrftfe m hit 

1. 5 rfem feftfft 

2. ftft fe fern nftsn feftfft 

3. nm fetfer nfftfft 

4. ferr femn nrfftfft 

5. fem enmr/fftftnfe fe fewnr nrfftfft 

6 . nfen fen feftfft 

7. sfefe. feftfft 

8 . fer rr nferfft 

9 . fftfemr nfenfft feftfft 

10. sfefen 5 nffermn fe nrftrm 5 n 1 fennn 

11. 1.00 fefe n. 3 fk nfer fefen fe nrfe nrft femfet 7ft 
nTnfe fe fftnfeft fen argriftf Tfefe cfer fe feft fefe fe 
fftfen nrfftfft 

12. ndfedi fen ftn-ndfedi nnfef fe nnftan Tpnft fe fftrft fefe 
fe nfftfft 

13. fftfefe fe nFm ntnmm ffermnn nrfftfft 
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training, Directors are nominated to training programmes in reputed 
Institutions like Centre for Corporate Research and Training (CCRT), 
Navi Mumbai, Institute of Company Secretaries of India, Institute 
of Directors, etc. 

During the Financial Year 2010-11, four Directors were nominated 
for various training programmes viz. "Masterclass for Directors 
leading to Certified Corporate Directorship", "Conference on 
Corporate Compliance" and "Role of Independent Directors - 
Issues & Solutions". 

6. CHANGES IN THE BOARD OF DIRECTORS 

During the year 2010-11, the following changes took place in the 
composition of Board of Directors of the Bank: 

• Shri L.M. Fonseca, RBI Nominee Director ceased to be 
Director on 30.07.2010 on expiry of his term. 

• Shri Jasbir Singh, RBI Nominee Director was appointed on 
the Board of the Bank on 30.07.2010. 

• Shri Nagesh Pydah, Executive Director, demitted the office 
on 31.12.2010 on his elevation as Chairman & Managing 
Director of Oriental Bank of Commerce. 

• Shri Rakesh Sethi was appointed as Executive Director of the 
Bank on 01.01.2011. 

• Shri M.A. Antulay, part time non-official Director ceased to 
be Director w.e.f 27.02.2011 on completion of his tenure. 

• Shri C.P. Khandelwal, part time non-official Director ceased 
to be Director w.e.f 27.02.2011 on completion of his tenure. 

The Board welcomes Shri Rakesh Sethi, new Executive Director 
and Shri Jasbir Singh, new Director and wishes to place on record 
the valuable services rendered by Sh. Nagesh Pydah, Sh. L.M. 
Fonseca, Sh. M.A. Antulay and Sh. G.P. Khandelwal. 

BOARD COMMITTEES 

(As on 31.03.2011) 

No. NAME OF THE COMMITTEE 

1. Management Committee 

2. Audit Committee of Board 

3. Risk Management Committee 

4. Share Transfer Committee 

5. Shareholders' /Investors' Grievance Committee 

6. Customer Service Committee 

7. I.T. Committee 

8. PA Committee 

9. Director's Promotion Committee 

10. Appellate Authority and Reviewing Authority 

11. Special Committee of Board to monitor and follow up fraud 
cases involving Rs.1.00 crore and above. 


12. Committee of Directors to Review Vigilance and Non 
Vigilance cases 

13. FHRD Committee of Directors 
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14. 'nRRi 

15. WR 3#rfcT 

16. fctyFT 2013 cfc TlMf 

17. tTfTT 7#rf7f 

31 *il4 2011 d<t> arRjtfuRT <ldcb| ^ fc| c|\*u|; 


Sf>. 

TT. 


tWf eft 
TT^s?JT 


sf>. 


tWf 

TT^TT 


1 sff^ s)cjCp 

2 WT ^#rfrT 


15 8 ft ^ >Mplfel 

22 9 TfT^ #TT ^iPlfrl 


3 WdcbVl 3ik ^k- 4 

drlcpdl ^Hcil ck 

TT%TT ^ 

feri ^#rfrr 

4 ck el^i 10 

^arr dPilri 

5 vrflRcJH JREFT TtftfcT 4 

6 1.00 cp'il'S T>0 3lk 6 

vj'ti'tl srf^Tcf) cf?r ^rftr 

ciie) til'isnti'll ^ 

^TTHeff fft kFRpfr 
sfR St^cjrTi 0l^c)l4 
k fcT^ 

7 %£ 4?r mi ft ^#rfrr 5 


10 %ZR 3W[ TffkcT 


11 

^ Ricpiijd dPilrl 

12 Pl^lcpl c£t 
MdlHfrl TlftfcT 

13 f^PT 2013 eft 
'ffcfTcR dPlRj 


14 ftm d^xt) viMsPH 
TfkfcT 


24 


6 

2 


4 


4 


7) 3fT*TR 

sfcfj TfST Pl^lcb TTgcT '■TTC 7 T TTWR, '’TRcTEr fdid fe, *fRcfa JtfiPjfcT 
Tpf RlPina %£ (M) w wi#3T, fe ^ fiitjT), #7 
XpREITWf cpt 7JT# fe Tf XtXXR XR«FT sfft fX^TRT Tff fd4 U-Mc|K 
tcTT 11 


Pl^lch rw 7ft 7TT77T 771X1 Tff 7XTO UdWl Tff 3PJe7I 4l0<4M 
7f1 73^TEf?t 5T5RTT TfTTcfT t sftX 3TT?TT TfrTTTT t ’TfXt XT«tt 1 TfTt TJ7T 
Tf 3TW XTTXrc wiW ^1 
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14. Remuneration Committee 

15. Nomination Committee 

1 6. Steering Committee for Vision 201 3 

1 7. Insurance Joint Venture Committee 

The details of various meetings held up to 31st March, 2011 are 

as follows: 

S. Meeting Number of S.No Meeting Number of 

No Meetings Meetings 

1 Board Meeting 15 

2 Management Committee 22 

3 Committee of Directors 4 

to review vigilance & 
non-vigilance cases 

4 Audit Committee of Board 10 

5 Risk Management Committee 4 

6 Special Committee 6 

of Board to Monitor 
and Follow Fraud 
cases of Rs. 1.00 crore 
and above 

7 IT Committee of the Board 5 


7. ACKNOWLEDGMENTS 

The Board of Directors thank the Government of India, Reserve 
Bank of India, Securities and Exchange Board of India, Stock 
Exchanges, Bank's customers, public and the shareholders for 
valuable support, continued patronage and confidence reposed 
in the bank. 

The Board also wishes to place on record its appreciation for the 
valuable contribution of the members of the Bank's staff at all levels 
and look forward to their continued enthusiasm in meeting the 
future goals. 


8 P.A. Committee 5 

9 Customer Service 4 

Committee 

10 Share Transfer Committee 24 


11 

Shareholders'/ Investors' 

Grievances Committee 

6 

12 

Directors Promotion 

2 


Committee 


13 

Steering Committee 

Vision 2013 

4 


14 Insurance Joint Venture 4 

Committee 



^ Pl^|c5 TTS7T 

3ft2TST tpf M£f Pl^lcfj 


For and on behalf of Board of Directors 
CHAIRMAN AND MANAGING DIRECTOR 
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ct&rrfc&emur 

Management Discussion and Analysis 
3TTf§fa <lldN'! u l 

RRtor 3jsici[cRarT to cf?r to to srg^TR tototo tom 

RR 2009-10 *T 8.0% E|ft ^eRT 3 2010-11 Tf 8.6% 31 jHlPld tl 
3TafERER«TT ^ toR to 2011-12 to to 'H'che^cj rst eft 3TJWT 
EFRcl (+/_) 0.25% to sftot Rull^l to mar RIRkeI tAc^ vi<RK EFT 

3RjRm 9 % rr ftoRT % 1 

sftoto to (srtoto’) ^ srtor 2011 to tor safto 
nR-to to 3 rgmR, 2011 3 torar rtefrt to^ w? 4.4% srgton 
% vulRh 2010 cf 5 t 5% kg rr to efr % 1 EFtotR retfirt q^R to 
ttsr to tor ir efrrtTr ton to^ ton, er^T ^ totor nan 
rerr sratoRarT *r ^-ntoto srftornnT (2011 if srgton ^fsT 
r> 2.4%) tom tom nt to hiRsir to rer if to §tj f 1 to nm 
to nan ntor tor wtofr tortof to to nto to toftor i, to to 
mmft sratotor to fto 2011 to 6.5% tor ^fst ito Eto rtrieftt § 1 
stoto gsTT Eto to srgRRR ysutolR) eft rrtet gn: eft rtefrt t 
nan ?to to ntof^Eftoto toftoto eft Eton EFtor tor 3 ttet?refrt 
1 1 sfnnnto jprr Eto (sntoto^) eft RRtoTR aratoman tor 2010 to 
10 . 4 % tor njnrnr to 2011 to 8 . 2 % < 2 kg rr torto tot nton tj 1 
RRcto 3raiEifER-an eft tor t nan tom Etor erftef t 

to ftoftor tot to ton §an 1 1 nito RTHRjH tot rrr to to tor 
to 5 . 4 % cfft tor <jkg rr srjmton % to to tom Erto to tom 0 . 4 % 
rr tom tor 1 RaiRTFtor eft rcikr 236 totom nm srgtotor 1 1 
sfltoton ntotor Eto sTjfftotom to argnR sfrtofton to 8.1% rr 
( 11 . 0 %) tototoTEtot tor if efr to) to eftr^t srtor—nto 2011 to 
tom (toto et^ 10 . 5 %) 7 . 8 % to efr >jkg Rto to toi ?rrto 
srftonr rihh to if 5 . 9 % ( 9 . 9 %) to efr fto to sto top to if 
nxF 3 fErto to tom 5.6% (6.0%) to <^kg rr if mtot mto to to I 

ton to if 9.4% to to tojRrfto t torfto toto rmefp? 1 et Epf to 
9.7% to pmT if afto rtt efr % 1 nn tot ^gnm rer to Rngtoton 
niRikto nan Ezrftom tonto Rf totf nn 5.7% e^ effri to t 
to toto rtfret et4 e^ tom to 11 .8% wm e£ Rmto rt "gsn 
to to tom snton to RfRgftoit nrn RREFto Ejrto to EFmn an 1 3rm 
toft to Rim to. tonRRT, tonto nan rAtr if ffto nn tot tot t to 
11% (9.7%) to t tomtom, ton, tom nRto nan ftotom Rrftotor 
if ^kg 10.6% (9.2%) nan ftorto if 8 % (7%) <jkg nto % 1 

srtoncjRan to mnp ftogmff to torfErfton EFto p nto erft to 
ftoto Eto to 32.2% to nnEFR 2009-10 to torn totofr eft 33.7% 
?tef to nm 1 1 rtefct totor nn to e^efr totofr to 36.5% to to tot 
Rtofto srEffgr to tom 34.5% to 1 

2010-11 to tom, ftofrn ftoto Eto to 178 ftotom ^jrr to e^efr 
246 toftom mRR to nm, ftoRto Eito rr Eto 37.6% Eto to 1 
3 TErfto to tom snnm 22% e^efr 350 toftom mRR to mm to 
ftoto Eto 287 ftotom nmn an 1 ntoto tor eft 3 nmn 12.4% erefr 
88 toftom mRR nan to tor srmm 20.4% etsefr 217 ftftom nmR 
to mm 1 1 En^nmnT wt (tonto) to 2010-11 if rtefrt ton^nnnn 

EFT 2.5% SlplPld % to to 2009—10 to 2.8% RT EFR "t I 


Economic Environment 

Echoing Indian economy's renewed buoyancy, GDP growth rate 
is projected at 8.6% in 2010-11 by CSO as compared to a growth 
rate of 8.0% in 2009-10. The economy has started pursuing the 
pre crisis trajectory with the GDP projection for FY 2011 -1 2 placed 
at 9.0% with an outside band of (+/-) 0.25%. 

As per April 2011 World Economic Outlook of International 
Monetary Fund (IMF), global GDP growth is projected at 4.4% in 
2011, lower than 5.0% growth in 201 0. Risks to the global growth 
remain in the form of weak sovereign balance sheets and frail real 
estate markets in the Euro Area, commodity prices and geopolitical 
uncertainty in advanced economies (projected growth: 2.4% in 
2011). Though Emerging economies (EMEs) are expected to grow 
by 6.5% in 2011, risks emanate from overheating pressures and 
rising asset prices. As per IMF, inflationary pressures may build up 
further and there is a need of tightening of macroeconomic policies. 
IMF expects Indian economy to grow by 8.2% in 2011 as against 
10.4% in 2010. 

The recovery of Indian economy has continued and the growth is 
quite broad based and spread across sectors. Helped by normal 
monsoon, agriculture sector is expected to register a robust growth 
rate of 5.4% after experiencing stagnation at 0.4% growth during 
last year. Production of food grains is estimated at 236 million 
tonnes. Industrial growth as per Index of Industrial Production (IIP) 
registered a lower growth 7.8% during April-March 2011 (10.5% 
last year) due to lower growth in Manufacturing sector at 8.1 % 
(11.0%). Besides, Mining sector grew by a lower 5.9% (9.9%) and 
Electricity sector registered a decline in growth rate to 5.6% (6.0%) 
during the above period. 

Services sector is expected to grow by 9.4%, marginally lower 
than 9.7% achieved during last fiscal, due to low growth rate of 
5.7% in "Community, Social and Personal services" that grew by 
a higher 11.8% during last fiscal due to government spending and 
sixth pay commission recommendations. Growth rates in other 
segments have been higher with "Trade, hotels, transport and 
communication" registering a robust growth of 11% (9.7%), 
"Financing, insurance, real estate and business services" growing 
by 10.6% (9.2%) and "construction" registering growth of 8% (7%). 
Reflecting sound fundamentals of the economy, domestic savings 
rate rose to 33.7% of GDP during 2009-10 from 32.2% in previous 
year. Gross Investment rate also rose to 36.5% of GDP from 34.5% 
during the same period a year ago. 

During 2010-11, exports grew to $ 246 billion from $ 1 78 billion 
last year registering a YOY growth of 37.6%. During the period, 
Imports grew by 22% to $ 350 billion from $ 287 billion last year. 
While oil imports grew by 12.4% to $ 88 billion, non-oil imports 
stood at $ 217 billion, growing by 20.4%. The current account 
deficit (CAD) is estimated at 2.5% of GDP for the year 2010-11 
lower than 2.8% for the year 2009-10. 
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Mrfxrfrflrf rfrfF 30.1 frffrflFF rfjrfR (23.6 frffrflFF xrfrfR) 
xrf cfJRUT rfcT xjrff Ml? srfR— Rritcr 2010—11 Arf rtRld 52.7 TJtpr 
frffrflFH FRTR RTC xrf frfjrf Arf Arf RTfTRT m$S Arf 37.6 ajjxxf frffrfFF 
xtcrr Arf frft Tf site an 1 FiRcrfr wt Arf Arf Arf fIrf x^x ^ 
Holt) txpg" [J| el I UaTT XJF •gal ysisit Arf Fei4 if sjIlRlel FT J |i|l 1? 
Patlt) 3TXR1 Rff tl FT4 2011 4 1.10% Arf cjif^cjj FFF Arf RTT2T 
WRIT 44.7 rfcT ajxtxf xrfFR xr FTC | FTRF FF rf4rf RlPi-H-M rfrrf 
300 fstfeRPT Tjxpr XgRR Arf xfR AJR 'HI eTSTT 22 3T&eT 2011 cRf 310 
Pile!AH aj^T TCRR xr RFT I 

RTFArfrfjF ^ftcRxri wa#FfFTT Frf^tFSTTFRiTiffrfArfFRT 

nan HiPtiiii rf amPiAjivrH nan tefwr xrfF^FRr *?i<hi41 it rtf rf 

?rf xgxHTKf FFTFT RT FFT 11 FTR^fARflF Arf Arf frfrf RiXFTCrfrF FTFT 
XxMrf F>T 4.8% RjHlPid t Fan XF3RF WT xjxf RTXFArfrffF Arff Arf 
FIRM FTC?T: 6.3% FSTT 5.1% Arf geHl rf 3.5% FFT I 

^slK-xrflRl FF Xjsq RFR f^RTT AFT FFXRT RTC TCtft? Fl4 2011 *1 Arf FR 
erf rflTC xjTCTC 3TgFTCxrf h,siRxrffcT Arf 8.98% Arf XTCF RR xr rf 

tcft i froIf R«i4 frc ^ 3Txrft cnrfAf) rffrf 2011—12 rf ft4 2012 Arf 
3TF if affcfj XJRT 3TgFRfxrf xpnFtrffrr 6% 3TgFTC Arf f I xffXTC % xrffrf 
if xirfd Pt>A|l 'IAll %, FRT -TlRf fstRTFATFF Fan tRcJ^ FTFTrff Arf felt; 
RRTTCFI Arf 3FATFF, fjrfwi rf rfxFF F gPli|l4i xgfrfrorf xrf FFF rf 
FF X3f 4?F Arf TRF f^TCT FTTXtttt | 

tfrfn [i}<t)Ri 

FTRcfPF frfrc xrctrc rf rfjfjF xrf xjxf at XRFfxrf FTC if drfldim RasIHI 
% Fan RHF Arf xfRjtcft xr Rirf vSd^ f I FRcflF fxrf Arf fcRF %fcrfy 

rf ■ffisT xjnrf % nan aaa rf cgw Arf 3Rfrf n?TArf if rfrf sfAn sid4 Arf 

FFTCFT 11 

Arf 2010 -11 AfJ rfRTF ^FT Frff^ Arf FXFTApnrft Arf PidPrfd AfRrf rf 
frfir Arfrfn rf FAfrft siRfrfF 3rgxnn 100 sttcr rfArf Arf rf 
FTar 6.0%, Rtti 'I'iRe 300 3TTCR 3TArf Arf rf FTai 6.25% Fan 
Mte 250 3TTCR 3rf) F^TAfR 7.25% FR rfan 11 3 G/FTF fe FTAR^F 
xprflFF -ildlrf Fan 'Hl4vFp|cb 4 f a^ xjxnnrf a^ f% snfrfrfr a^ xftrf 
trfFFATF 4 FFFTdT Arf FFTCXjrf Frft sff | FFrft TfFRR Arf ifFFF ^FT 
5TCTF FRrf FRxik Rxn4 Irf) if dAddl Arf 3TRT1F FFFT A^rfprrf 
RXffF frfxr f x^rffrf FFrft FFfATTCTF xgrftn rf 3rfrfF ST^gf^F FTrflf^FAn 
%rf Arf XJFArf ^F FTC Fan FTFAJ ^ATCTSft A^ 1 TfRfFF FFT SfRiR-d) 
TReTFT TCFTATFT Fan 6 Ff 2011 FTC tPtTC 3T1FR xr ^rff FFrff 
FFTATtTCF ^rfFT TTCTF FRFT 11 

*[FT iFrffrf ^flf FR Fl4 2011 A^ rfu if 15.9% R^f trf FTRxffF rfrrf IfTC 
A^ 17% A^ 3TgFTC rf xffrf xrff | 3TCRjf4F FTrffrfFTC %rf rf RfAfRf 
XFFRT%rf if AftF Afflf 15.8 % a^ ARRxJf an, xrffrf rfr^rf trf 17.1% aff | 

21.2% XR rfR RIRT FTCT Arf ^ FRrffF rfrrf IfTC A|rf 20% Arf SljHlPld 
rfR 17.1% Arf ^ RlWel erf Arf ^f|f Arf srfsn 3ffafTC aff | 

^Rfrf feflF R-anrfr rfxfrf rfrfFR 2010 a^ 3TF if FTRxftF tTC 
FRT fMTC Arf Ff arf, rfRfrf affReif dlRsIH mR^F Rf rfirfF 

rf xjarrc FFfr nrf frftrfRn frfrcT fft 1 1 f^xfrf a^ st^rr ftrf if 

frfTftF rfn if TJFXJF FTCR-FFTF Arf ArTCFJF fArflF #R xr ^rfc|4f xrf 
frf44t xjFT slMIRl if FFTF FFT f 4 RF^ 11 rfxfrf if FWFFF RTFFTC 



Net capital flows at US $ 52.7 billion during April-December 
2010-11 were higher as compared to US $ 37.6 billion in 
corresponding period last year, primarily due to portfolio 
investments at US $ 30.1 billion (US $ 23.6 billion). Indian rupee 
got a new symbol during the year and joined the club of few select 
currencies to have its own sign. Rupee stood at Rs 44.7 per US 
dollar as at end March 2011 showing an annual appreciation of 
1.10%. India's foreign exchange reserves crossed the 
US$ 300 billion mark and stood at US $ 310 billion as on April 
22, 2011. 

Fiscal consolidation continues to remain a priority and is being 
facilitated by buoyancy in tax and disinvestment receipts and gains 
in telecom spectrum auctions. Fiscal deficit for the current financial 
year is estimated at 4.8 % of GDP and Revenue deficit has been 
pegged at 3.5% as against 6.3% and 5.1% respectively during 
previous fiscal. 

FHigh level of inflation has been a cause of concern, leading to a 
high 8.98% year-on-year WPI inflation in March 2011. Reserve Bank 
in its Annual Policy 2011-12 has estimated WPI inflation at 6% 
with an upward bias for the end March 2012. As indicated in the 
policy, achievement of this objective will be helped by concerted 
policy actions and resource allocations to address domestic 
bottlenecks, particularly on the food and infrastructure fronts. 
Banking Developments 

Indian banking industry has shown its resilience pre and post crisis 
and has withstood the test of time. Indian banks have continued to 
rise up in global rankings and some of them are expected to become 
top banks in next decade. 

During 201 0-11, to rein in inflationary expectations, Central bank 
raised cash reserve ratio by 100 basis points (bps) to 6.0%, reverse 
repo rate by 300 bps to 6.25%, and the repo rate by 250 bps to 
7.25%. There was a significant liquidity shortage in the system in 
the wake of 3G/broadband wireless access auctions and IPOs of 
bigger public sector undertakings. In order to facilitate better 
liquidity management, RBI extended two liquidity easing measures, 
viz., additional liquidity support under the Liquidity Adjustment 
Facility (LAF) to Scheduled Commercial Banks (SCB) up to 1% of 
their Net Demand and Time Liabilities (NDTL) and the Second 
LAF (SLAF) on a daily basis up to May 6, 2011. 

Money Supply growth at 1 5.9% at the end of March'2011 remained 
below the RBI projection of 1 7%. This was due to lower growth in 
Aggregate deposits of SCBs at 15.8% against 1 7.1 % registered last 
year. Non-food credit growth at 21.2% was higher than the RBI's 
projection of 20% and last year growth of 1 7.1 %. 

Second Financial Stability Report was released by RBI in the end - 
December, 2010 that assessed disparate elements of the financial 
sector from a systemic risk perspective. As per the report, Indian 
financial sector remained stress-free notwithstanding sporadic 
volatility, especially in equity and foreign exchange markets. The 
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^ McT to tol Tff fto ^jto Ml# 7ft TTW 7WT to to oSW^p 

Tito to-) <gW 4S^M to tog# cfTT vicvl<Si ftol WT % I RlxTlil 
ftoftot ^TtotfcTTlto Tito MM Tf t t# TIW rKddl ftoftolT ^pft 

§ I «fcM cf?r srrto ywm # aieMi vs-to auto tom jjto 
R to Hitoto t^t afrfto toto Tito ^ fto tot tori 1 1 to 
fftor fStrfr^r to ^ Rlfton-t/ tore 7ft 3 tot t# Ttto 
^ cmRw totorr w wt retor ^ fto tojfto tot ftorejof 
toto totor Tfto to 73tot §t? atoto^ Tprer 7ft toto^ 7ft rttst 
7# 3jicmcbdi tofr i f^rr^ *t to ton Mtfe mtot 

aicRt^k Tgtot 7ft to^F 7ft RTTST ^fTfrRTf cfjf MTJcf ftolT Wf t 

ato ato 'dldfcH’il'^i 46m 7[tt 3Mi!4<WI 6i J fl I 

3 ftdll Rl 4 > tod HI 

to 2010 7 ft tor h tor if 1 63 ai^Rid Triftow? to t ttstt tofm 
tfto to if 4 to argrifto to&rttoff to 11163 ai-^fto to&rftoff 
tor if 27 tototo to tt to, 82 tom toto to, 32 fttofr to 
nan 22 3 p 7 f srjgfto tofftoff to 1 1 
tort) 'ii'^la^d tot if tor wh m wi w ftotot ^ to if 
5100 tr srfto wto 1 1 jntot if wreiftor ctstt tutt if toto m 
tore to 2011 7 ft 3 ffto ^fbdK to ftofto 7 ft argnre ?pm 5.29 

wftod cTSTT 5.44 tow RgT I 

to<fR toterr 

1. Tfntore 

to 2011 # to if to tjtt toc^ Ttomre 5,36,457 tors ^to w, 
ftorer 'sto 1,11,863 Tpto Ttot to tojpt sfk 26.3 torw to 

Tift, to to to 1 fttofr wtor tf> c^torre to toto Tfto 7ft w 

to if toci4) cfjrtorre if 27.3 tow to fftt to w 5,55,005 
Tfrete ^to ft hhi 1 


Report points at some apparent soft spots like the widening current 
account deficit while capital flows being dominated by volatile 
components. Fiscal conditions are under pressure with persisting 
inflationary pressures along with tightened liquidity conditions. 
Apart from asset quality of banks, their asset-liability management 
position continues to warrant monitoring. Challenges continue in 
the form of regulatory gaps in the non-banking financial sector, 
need for a robust macro prudential framework for identification of 
systemic risks and convergence with the emergent international 
reforms agenda. 

Industry Structure 

There were 1 63 SCBs in the country and 4 Non-SCBs in the Indian 
Banking System as at end March 2010. Out of 163 SCBs, there 
were 27 Public Sector Banks, 82 Regional Rural Banks, 32 foreign 
banks and 22 other SCBs. 

PNB remained Number One amongst Nationalized Banks with 
more than 5100 branches spread throughout the length and breadth 
of country. PNB's share in system's deposit and credit stood at 
5.29 % and 5.44% respectively as on last Reporting Friday (LRF) 
of March 2011. 

BUSINESS OVERVIEW 
1. BUSINESS 

Bank's domestic business stood at Rs.5,36,457 crore at the end of 
March' 2011, registering an absolute increase of Rs. 1,11,863 crore 
and a growth of 26.3%. After including the business of foreign 
branches, Bank's Global Business increased by 27.3 % to 
Rs. 5,55,005 crore. 


TOTAL BUSINESS (Rs. Lakh Crore) 


/4s at March, 31 

5.55 



2007 2008 2009 2010 2011 


2. torrem tore^ 

to 2011 to ftorftr 7ft sreprre to to witotoi 3,12,899 Tfto. 

❖to to, ftoto 63,569 Tftos ❖to to 4>ei to Tjtoff 

Tf 25.5 tow to 75T W1 4<WI % I to 2011 3TcT to ftofrT 

argnre totor ^ to to wr toreft tpt tor 82.71 tow 
t T^to Tgre wretftofi Tirer rtw wreiftor tut tore (w[ 
.ttw) 39 tow wi 


2. RESOURCE MOBILISATION 

Bank's total deposits amounted to Rs 3, 12,899 crore at the end of 
March' 2011, showing an absolute accretion of Rs 63,569 crore 
and a growth of 25.5% over previous year. The share of Bank's 
deposits to total resources was 82.71 % at the end of March 2011, 
while the share of low cost deposits (current + savings) in total 
domestic deposits was over 39%. 
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TOTAL DEPOSITS (Rs. Lakh Crore) 

/As at March, 31 


3.13 



2007 2008 2009 2010 2011 


3 . WT 35 T 




Tfl WI Mlc^Pitjl $ Tfif 2010-11 7ff xHrjJ^d t^tf ftaR 

<jRg ^ I di 4 2011 t§ sri ^ fe eft Reid adiiH hi 4 2010 

3171 tf 1,86,601 4 -rW TWt A?f d,eMI 2,42,107 4?xW TWJ 
Ril'd -H 55,506 4'>'!)'S. XiMiJ 7JT 29.7 Mpiqd eftt <^Rg ^xjf cf?f | 


fe tit Ml-SoRiUHiTi it srfM 7R pnftr 3 Tpfr 

Tpf tf 10.36 ilfrl^ld TJ wJ 2011 7f? rn $ 10.58 W (child Tftl 

TjW |T3TTI 


3 . CREDIT DEPLOYMENT & DELIVERY 

The credit portfolio of the Bank showed a robust and steady growth 
during 2010-11. Net advances of the Bank at the end of March' 
2011 stood at Rs. 2,42,107 crore, compared to Rs. 1,86,601 crore 
at the end of March 2010, registering an increase of 
Rs. 55,506 crore or 29.7%. 

The loan portfolio of the Bank remains well diversified with yield 
on advances improving to 10.58% for the year ended March 2011 
from 10.36% in the previous year. 


TOTAL NET ADVANCE 

(Rs. Lakh Crore) 

As at March, 31 


0.97 

1.20 

1.55 

1.87 

▲ 

2.42 

▲ 





A 


/ 

2007 

2008 

2009 

2010 

2011 



25 TfRFg. 'stnMit 3flT vid'it STRjTfS eftf ?n.u| SldlSlT eftf 7TPT 7^ 4lcl 
RTlPld TTT^Tht Tftt RlPlRtC WT 31N^4c6dl3Tf TfSt tp 7ff f^Fl feft S 
3^841414, 4 J lcflX, d'ilhci., fSWfl, d.-sPIM, §4x11414, chlddddl, 

TjPjWTT, gRff 7 TSTT Srt^gT if 11 sfSt PhlRJd WIR T«flft 71 Tftt | 

?TT7^ 3TW1T fTft S cRlAHrJxl, fo^TT, Srsfi, Wfipi, uTTeTER, 

ch)d4ddl, TfifeT, R7IW1, TT2TT 4^l4RI ^ 13 Wf 

pHlPld Ull'llh’ RSnftcT 7f5t 74t 3TWf W1 Tl Phi Tffq SDl 7f?f WT 

311 <4 ^ i| <+> d l3Tf Tftt TjfS TfRTfl 11 TfT^TfS Tff StRFT f§7TR WSR cjtt tpft 

WIT trT WT Pi J I Rid WIT TfT srr if WWf 7 ^ f^ftr t|RT WT 11 

7R5T h'dMil, W 7R7FR Tftt yjd)Pl4?l WR cfjfa tjTwt ^ 3T?pf?T 
(SPjtrqsiTR) rfRlRtr nyplTT %SR ftft f| ytcilRlcf?| 4MAH Tfffa 
titwt simfcT wrT Tftt Mt tt iM^ft tft f^r, cf,KMpe TfspTRTTr 

^ xHHRPl Tftsr cfTT 7R3T tjRTtT TftT 3TTfsfc 7TWT7TT 7ft RfcRTRT 7f?t 
TjfTtER FF4FT TfRrTT 11 trp wg t^grTi nsTT Si TTg ^ITFT Mr ^ 
823 TITS f TTSTT yidtPlcRl dHdd Tft^ TfWRT 15 TTfclW 


To meet specific credit needs of corporate clients enjoying credit 
limits of Rs.25 crore and above, the Bank has set up 11 Large 
Corporate Branches (LCBs) at Ahmedabad, Bangalore, Chandigarh 
Chennai, Delhi, Gurgoan, Hyderabad, Kolkata, Ludhiana, Mumbai 
and Noida. Besides, Bank has established 13 Mid Corporate 
Branches (MCBs) at Coimbatore, Delhi, Goa, Indore, Jaipur, 
Jalandhar, Kolkata, Kota, Lucknow, Mumbai, Nagpur, Pune and 
Vadodara which exclusively cater to the credit needs of Mid-cap 
segment. During the current year, one branch of Hissar Circle was 
identified to be upgraded as MCB. 

PNB is the designated Nodal Bank under Technology Upgradation 
Fund Scheme (TUFS) of the Ministry of Textiles, Govt, of India. For 
speedier processing of claims under TUFS, a dedicated cell at the 
corporate office facilitates distribution of subsidy to eligible textile 
units. The Bank has 823 accounts in SSI and Non-SSI category 
along with 715 SSI accounts covered under 15% credit linked 
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WVJ Rfe RR fefe WM (RRfefer) feFTT R STcnfcT ttkR 
ffe fe 751 eTg WsfRT TTlR t I cR 2010—11 R rtlXM fe ^ 

tifeRiRl wtft tRf few fefe fdt tiff fefe Rr 162.60 
Tffes. Ffe fedRd ffe I 

fe R RlFFT, fe ^ F£TFT cf>|ificHif R RU-dK 7f?r cfe R 3ffe Tfef 

Tfir TfUFTT fe feR ?rerr fefe if wife RtRfeM fet Rr wfe 

Tffef §F 3fef ~f£U] Rfefen feRIRfe tR cJfNTff 3TTETR FTCFT 
Rfjt I Tffe if fet WIT if MRifedlfe 7f?f ffefe tfR 7f?f 
vSMdffe Tftf FFFT TRTTfT 7TSTT fe TTT^Tfif fe fe eft few FTTFT ffen 
WT | fe TFT Hhfe TTTffefe 7RT t fe mRRvtHI JjfectH TfTT 7|fe 
7f>FdT t nsfT ?T7fFff7jtt fefe WTJFTT 3TSEFFT ffe FJTTeT t I 
3TKFFT S1ldRcf> v3M-MlJI R ffe t 3fR RifeRw Tfef R ?fFT R FFT 
if 'dS'Hi'fl fel R FTT2T feF Tffe R ffe fe If I 

fe 2010—11 R cjjxid, fe if cgd 33,514 TfRtS F>MF R TjcferfFT/ 

RRsfen tw R fe ai^Hl-td fen ffeaR 147.26 Tfeg Ffe tR 
Fjw 3TT7J wjn 1 w RR if ffefif fefRw R fe argfen 
fer fe, ffefe w 7T RR fefe, fsittif wt, RffRfeRTTF, 
Ffe, 7RR 3Ufct if 3TMF>JcT mRRvjHR fefer t I fe 5510 Tffe 
"ft4if 7j5t 3TFT fRfe fe R fepr ^Tff tR fe FfRR <s|lRl 3TFT STlfe 
tR feR 7f Tffe R 3TWR FF spj Rf FTlfet | 

ii. Riel Rffe 

Frfearfe fe R fern m ftitR if fjsttf R fe cmt fftm R 
fTffen RR tR 3)N!fi|chdi3ff 7f?r tjR R fe fg> ir fefe 

wfe/PRnTTff if TgSTR ffen 3fF nr# 3fF 3ffen TjrgcF f|M 
sFTPn % | cR 7ft feFT fe ^ 3FFf Riel ?7f fef Riel k;>lie sIW 

(RiFi anRn ?rraT) ferifer tfr fen ffe# Rfer ntfee tR fer 
fe?nRt f=t nTtFn ngfe tr w w wi wR 3nmi fejnT 
Rarfcr if 73 Rfer anRn "?mnTF WFnmj^Tn tfr? tr t i ^ 
anif Tffer |f trn R Rfer anRn ^rrarsff tR wit if tr feiR 
fern 1 1 3 n 7 iRT nan Rran tpt nfenarf R Rtf ’Jen srRt^fe tR 
TfiRiat tR Rfer fen tftr hfft t?r^ |f ^tct wtfe tR 
hRt 11 afeg TRgaTei RT?nt fefeRr Rio (Tfferanf) R nisr ct?- 3 Ft 
TncRarfaff R mann R ^RrRnn fern nm 11 
Rfer om nR R fenR tr RR;d Tnfe R Rfer if 23 nfenr 
tR ^ ff t RrtR tR if n^ 19,214 TftRn fft R ttftir ftR 
2011 R afn if 23,621 TnRs Fife R nni %i 3 n<iKi, Tngn, Rrsn, 
Tffefe, if?FR, nfe, Rff fe FenFTTrfer Rff ^rffe Tfe Rfe 
RRRfefe 16369 Tfrfe Ffe R TTSTfR 20,129 TpRn Fife R J ldl 

3rarfn ^fR 23 % tR fe—nn— tR nR tR fe | 

Rran nan arirnn tpt RR FnnnjR fe fefe frn tft ananfen 

HTFT RPsd FFT I ftrSTT 7PT if 24% tR 3fR m? dl4 2011 

tR 2820 tfRis Fife R J ini ftRR ftR 2010 tR nn 2272 fri-s 

Fife an | 3 iicikt m u i if 24% tR cjfe jnm tR fe afR mr 

tR R 9538 Tffeg ^fe R nncfR 11,si6 fe-s Ffe R nm 1 
FFTIf—FFT7T FF Riel nt u il tR HledlSd fe R fe^F R IR if 3ffe 
Riel 7PT TlTlfel R ffe Rfe FFTTFr ffe | 3FTFn 2010 if fe R 


capital subsidy (CLCS) scheme for TUFS. During the Year 
201 0-11, Bank disbursed Rs. 162.60 crore to eligible textile units 
under TUFS. 

i. LOAN SYNDICATION 

During the year, the Bank broad based its loan syndication activity 
by establishing dedicated Syndication Cells at Mumbai and 
Chennai to function as extended arms of Head office. The Cells 
facilitated achievement of financial closure of number of projects 
and new clients were acquired during the year. Bank also has a 
dedicated Technical Cell which undertakes Project appraisal and 
Techno Economic Viability (TEV) studies. These studies are for 
internal use and also for sharing with participating banks as part of 
syndication assignments. 

During the year 2010-11, Bank gave approvals for Appraisal/ 
Syndicating debt aggregating Rs 33,514 crore, generating Fee 
Income of Rs 147.26 Crore. The sectors where approvals for 
syndication were given included infrastructure projects in power, 
roads and ports, sugar, real estate, logistics, steel, textiles etc. Out 
of this, income amounting to Rs 55.10 crore has been booked 
during the financial year while the remaining income shall be 
booked based on confirmation and completion of mandates. 

ii. RETAIL CREDIT 

During the year under review, in order to improve credit flows 
and to cater to the needs of various segments of the society, Bank 
realigned and improved its various products/offerings and made 
them more customer friendly. During the year, Bank converted its 
Retail Hubs to Retail Asset Branches (RABs), resulting in faster 
delivery of retail credit and higher level of customer satisfaction. 
Presently, 73 RABs are functioning successfully. Going forward, 
Bank intends to increase the number of Retail Asset Branches. 
Value addition to Housing and Education Loan Schemes have been 
ensured through tie up arrangements with TATA AIG and Kotak 
Mahindra Old Mutual Life Insurance Ltd. (KLI) offering life 
insurance cover to borrowers. 

The focus on expansion of the retail loan book resulted in yoy 
growth of retail credit by 23% to Rs.23, 621 crore at the end of 
March' 2011 from Rs.19,214 crore in previous year. Core Retail 
portfolio comprising Housing, Vehicle, Education, Personal, 
Pensioner, Gold, Mortgage and Reverse Mortgage loans increased 
to Rs.20,129 crore from Rs.1 6,369 crore, registering a yoy growth 
of 23%. 

Education and Housing loans have been the thrust areas which 
received Bank's focused attention. Education Loans grew by 24% 
to Rs.2820 crore at the end of March' 2011 from Rs.2272 crore 
last year. Housing loans witnessed growth of 24% to 
Rs.11,816 crore from Rs.9538 crore during previous year. 

In order to give fillip to Retail loans, from time to time, Bank 
introduces special offers for its customers. In August 2010, Bank 
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3MRT tjcf CPR 5 FeRT TTfM R? fcP? Rfl?R JRcTRT 3TRPT M 

?wi rtm Mr, MM crtt wK-)Ri j i /siel'isn t?rt if w M I 
TRMT 2011 3 to ^ ^tRT TTT^cf? f|M JFRTRr- Mm 4lMl4 
—3TR^T Mt cTSTT 3TRFRT TJtRT MlRT cf> 3RRfcT iMf^R Mt/WRI 

jmrrf Tf Raii a til' ^ jrtfrt str^t M i fm rp^r^ff, ^idMi nan van 
cblRcbl' Ml fM TTT^cU M cf?r Rf^tcT 4Rct LRJ ft RI hi TRT Tf MRT 
tRtTicr fM wi fMi miMM) air Mr R wM M <§® srt 
war ait M Mi MM aarai #u M afmftr #a aMmt ^ Mr 
'iaitl 'ati^i Mj aarr rrrRraaRaf ttrt pa air ^ w trlttsr, Rrarair 
MM Rrara? Mrt air ^arantr, ?aR a^r MMr M ttMt 
air MMl wrt wra wru, Mr a> fM/ 3 rrtt wr R MM «nar 
Mrt Mrt ?rjtM MMr 1 1 smm MMl M if aaarara 
MMM air aaa R H'k'lRiaii aa srfSraara Mr Mr ^ fRp 
aTRarair am awa aatp ap 1 1 


#a? arram, Rraa, aT?a aajr wM Mr ^ fRp ana arr^a amr 
aniraa wnafr $ arma tt TW4? M if tjtr ^ fRp MfM 
OTaR R M aR wt ti wMT air amr MM air ttrftr 
rMRfa nan fMr waif MrMTMMMMMfM/ fMr amr 
aniraa arjaraa wMr (amr MMm MRfa wMfr, panRirpa) 
R a^rfMr aR fM am 11 

iii. nraPTami M 

•hi-4 2011 3RT if aiarfiraRTT sTr ^ aid4ti arar if 75,652 aRta. 
trrT aif ff^ RraR is.63 Mcrtit air <j(/g aaf air at 1 40.67 
MM w aafM Raar fa? amr (ppafRf) if aiafitaRTT sta srRra 
aa sajaia 40 aftma ^ a^ta ar arRra? wm arRT wr 1 


ST2Hf*l<udi ^a atar 

(aif 2011 <f> arffa Raffia ^jwtR ai arjarR) 

(aala a.) 



mef 2010 

RRf 2011 

JTTSlfMcTT 4l u l 

63769 

75652 

(TRRfRft 4ff wfcRIddl) 

(40.55) 

(40.67) 

Tf — 



(jp) Cjsft SRr (XRRfRfr 

30207 

35462 

stlcrwdi) 

(19.53) 

(l9.30) 

- HRrer 

23604 

27398 

— aUTRRT 

6603 

8064 

(0) cRJ TRPT 

24222 

29540 

(r) 3RR 

9340 

10650 

TWR mff dt u l 

15779 

18681 

(TRRfRfr 4ff wfcRIddl) 

(10.33) 

(10.13) 

Hfsjeii cTPrrfsfcff mr w 

7848 

9218 

(TRRfRfr 4ff ulcRIddl) 

(5.14) 

(5.08) 


ata.- <*)«<* f ftv ap 3 / 7 M mftm /Mr M ww (^H4Ufl) w a/Ma 
# 3jk f A W& yj&cih! mar ^ mm m wrftm i 1 

^ fetp amt 


^?ff ^a ai feif amr if 17.4 afttaa af sfR aa nrf 2010 

3 ?a if 30207 aRta araf at awR arf 2011 sfa if 35,462 


launched Festival Bonanza Offer for Housing & Car Loan customers 
whereby relaxations in interest rates, margin and processing/ 
documentation fee, etc. were extended. In February 2011, Bank 
again launched another customer friendly offer - Basant Bonanza 
- offering concession in processing fees/documentation charges 
under Housing Loan Scheme. Customized offers targeting special 
customer segments like insurance agents, doctors and defence 
personnel were also launched during the year. Some of the other 
initiatives taken to boost the retail portfolio include signing of MoU 
with Army Authorities for opening of salary accounts of Army 
Personnel under PNB Rakshak Scheme, introduction of PNB 
Shikshak scheme for teachers, giving special treatment to our high 
networth (HNI) customers, PNB Bal Vikas scheme exclusively for 
children, etc. Further, steps have been taken to decongest the 
branches to optimize technology use, especially with the help of 
Business Correspondents in Metro/Urban areas. 

The Bank is leveraging on the strong technology backbone for 
improving customer service through the system of online loan 
applications for housing, education, vehicle and personal loans. 
Branches have been equipped with Retail Loan Appraisal-cum- 
Approval Software (Lending Automation Processing System - LAPS) 
for speedy processing of loan applications and faster service to 
retail customers, 
iii. PRIORITY SECTOR 

Credit under Priority Sector (PS) increased to Rs 75,652 crore at 
the end of March 2011, registering a growth of 1 8.63%. With ratio 
of PS advances to Adjusted Net Bank Credit (ANBC) at 40.67%, 
Bank continued to surpass the National Goal of 40%. 

Priority Sector Credit 

(As on Last Reporting Friday of March 2011) 

(Rs crore) 


March 2010 March 2011 


Priority Sector Credit 

63769 

75652 

(%age to ANBC) 

(40.55) 

(40.67) 

Of which: 



(a) Agriculture Sector 

30207 

35462 

(%age to ANBC) 

(19.53) 

(19.30) 

- Direct 

23604 

27398 

- Indirect 

6603 

8064 

(b) Small Enterprises 

24222 

29540 

(c) Others 

9340 

10650 

Credit to Weaker Section 

15779 

18681 

(%age to ANBC) 

(10.33) 

(10.13) 

Credit to Women beneficiaries 

7848 

9218 

(%age to ANBC) 

(5.14) 

(5.08) 


Note: Figures in the brackets are %age to ANBC and are calculated based 
on Last Reporting Friday data. 

Credit to Agriculture 

Credit to Agriculture sector grew by 1 7.4% to Rs 35,462 crore at 
the end of March 2011 from Rs. 30,207 crore at end March 2010. 
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tptTs wr # toi HihRid fei74 feh gfe 3rfM argmci 

is nfcmrr tfH feiffer TFfer ttct ^ sferT 19.30 wRt^ici 1 1 feh 

PR^TST ffe tPT ’tM 2011 Tf 27398 4>7l'S THfef IjT nTJT, feTTTf Tffe 
2010 71 16.07 nfrmd 7f?t gfei cfTT WT R7471T I fef> 7f 2010—11 Tff 
TflTR 3.57 74171 fchnHM fefe 7f7T^ fed ffe, feTHTT 7gT4 fed ffe 
wi RbHHM fefe Tjfef Cf5t TTTsTTT 36.16 74171 # M 11 fTTTfH 3T7417TT 

fe? ^ fedr gfe m fern ^ fefe 5.54 ttri ^ fernfe Tfd Tpf 

2010—11 Tff fen 6,530 cfe-S TTfe fcldRd fed I 
Tld Tff fepH gfe fe[ cfit WT W 9 M Tffe Tff feTtJ fjfj gm tfe TfRTT 
vHTJTtJ tjtt f 1 f^xHH tfe (t^MT) fejRT 7^ fefel 

STTfef rfe 7f TfTTTC 7f5t 1 74171 74fe 7T7I7 7f?f ^pRT TfH ffe 71774 sRRT 
w 11 ^tttfH 3TeTT7rr fef?r fefe 7 ^ nTR- ^tf?iTRm 7d ffe ^fetr ^ 
3 ttiti wr ti trttr 5 74171 wr tr fen wti fefet fferm 
fefel Tfe Tfn mvj TlfelTR 7PT 77774 wfe Tff ffe ^fefr 7I171T 
ETlfet fej '?J ) TfT F) T ffejT J ldl % I 7|7d Tn^rfeg Tf 7fR7 ffer Tpr nan 
ffear TTTtfel d 73sd Tif cfTgsff cff ifen 97 fed Mfel 7f?t srgfer fe 
nf aft, 3 T 7 Ti? 7 r Tim ttstt tfe fetfen Tjffed ttstt Tfeg fefer t£ ffe 
fen dfeT dg &liivji m d rfc 28 d'Scil d df TTf fe fed fenfe Tfd 
fdfer m u i w^m Tnfe 7^ ffe fed fenm Tffe 41 vjhi 7^ ^?r tt^t 
nf 1 1 Tffes fefeferr mfer fefef tM nffetfeif ttstt 
10 74 m wr 7T 3rfen 7 ^ nfef 7 ^ fM aigniRd Tfeiftfen arnsfer 
^ttt Tfet 7f?r nf fer7?T737T fefeif 7^ fer m fer im 7^ ffer 

WI7JT Tf7 Tf 75C Tff n^ !? | 3 74T7I fe 7T7f7 3Tc7T cblc^H vidIKd 7PI 
74R7T TRTnR/nfefe fefe fTn 7r 1.5 wfeld 3TTfen TmFTTTT Tffer 
7 fer?T7T TimTi nr feTfeT Tnt nmn fenT wii 


Hi^sbi Tfifee 

fed ^ ttrt TTgTTTTTT 74^ 7^ iwfen fe 'HHsidl 7^ nWT 7T 

TTT^fe fed 7f?T vi"Id Tfrfe 7^ yiildil 7f7T vjIItI TTId I dl4 2011 7^ 3T7T 
if, fed 7^ 1254 TJdTPI ToMv; 7^ dt u l TFIdg" 1,65,355 77RJ 7TFT7T7TT Tdg? 
Kf fedFFT 10.23% 7J?t gf^" nvii 7J?t Tf^ ■§■ I TTR 7d6li)dl 71*^6 7f?T <gc1 

Tfen Tit Tnnd tfhi fe 7^ 1,78,1 66 ^ 7 fn 7 fd 7 1,97,731 (10.98% 7 ft 
gfe ?T Tdf I fefd 7^ 1,11,944 dt u l Tfed dfBell TER TTgRTTd 71^6 "t 
3fl7 1,29, 513 ERTT TTR^ feferd Tfe TTFRTTT 74^5 11 

nT?fe fefe: Tjnr TrnTTid fer rfef Tfir fefen gjTT 

fetfeTT TTRj TTSndTdT 7Tg^ 7^ fer nfed 7ft fer aijHlRd fern w 

tl ? 7 fe 3 T 74 T 7 fT "nT^fe fefe: fe TTTTfdfe nfefecT 

femr Tftt Tffefer fem ffeR 74774 Tffefnfr^g whI^m Tfenfet 

(feffedT) gTTT WR 7 T Tfe TT^RTTdT 7 d>JgT 7 ^ fed fenf ffef 3 ig*l 1 Rd 
7f?r 11 

a>Hvjil7 4 j iT 3ft7 srgTjffer viiifd srgTjffed vinuiifd fet mm 

nfe 2011 srn fed irrTT TfdffeR cfe cnt ffe mm 18,365 
Tidfes Tfer n^ feife 16.39 wfeid Tftt gf| ^ Tftt fe 1 

TFffeTT fed 74 fed mfe ^ 7 fnfet 7 fed 7 ft SffM Tfn 3 rgqT 7 T 10.13 
fefeTTT 7 RT 7 ?T, Tltfe 10 fefeTTT 7 ^ Tlfen 745 TJ ^ 3 dffed tl 

srgTjfer dfet / 3 rg 7 jfer vrMvnilfe 4 t 7^ TrmrMfer Tftr 2010-11 3 

740 3453 Tfdfeg mm VKM fe^ feRh 2009—10 ^ 740 3396 Tfdfeg 


The ratio of Agriculture Advances to ANBC at 19.30% was higher 
than the prescribed National Goal of 18%. Direct Agriculture 
Advances of Bank rose to Rs 27,398 crore in March 2011 showing 
a growth of 16.07% over March 2010. Bank issued 3.57 lakh 
Kisan Credit Cards (KCCs) during 201 0-11, taking the cumulative 
number of KCCs issued to 36.16 lakh. Further, Bank disbursed 
Rs 6530 crore during 2010-11 to 5.54 lakh new farmers under 
Special Agricultural Credit Plan. 

During the year, Bank took various initiatives to accelerate flow of 
credit to agriculture sector. Under KCC Scheme, Loan application 
form and agreement have been simplified for limit up to 
Rs. 1 lakh. Further, Iimit for Cash disbursement of investment credit 
has been enhanced from Rs 3 lakh to Rs 5 lakh. PNB Kisan ATM 
Card has been launched for KCC account holders to facilitate easy 
credit disbursement. While finance against pledge of commodities 
kept in Covered and Plinth (CAP) storage in open compound was 
permitted, relaxation in rate of interest for financing to food and 
agro processing units and cold storages has been extended in 
28 Circles. The Dairy Vikas Card scheme to provide composite 
loan to dairy farmers was extended throughout the country. 
Relaxations were given in rate of interest for activities like 
construction and running of cold storages/warehouses/rural 
godowns and financing against pledge of warehouse receipts issued 
by approved Collateral Managers for loans above Rs 10 lakh. 
Further, short term production credit upto Rs 3 lakh was provided 
to farmers at 7% interest with a 1.5% subvention support from 
Govt of India/RBI. 

Micro Credit 

Bank continued its efforts to promote micro finance through 
formation and credit linkage of Self Help Groups (SFHGs). At end 
of March 2011, the number of credit linked SFHGs registered a 
10.23% increased to 1,65,355 SFHGs with an amount of 
Rs 1254 Crore. The cumulative number of SHGs that had been 
deposit-linked rose to 1,97,731 from 1,78,1 66 (growth of 10.98%). 
Bank has credit linked 1,11,944 women SFHGs and Saving linked 
1,29,513 women SHGs. 

In order to boost microcredit, relaxations were approved for 
financing of SHGs sponsored by different agencies. Further, 
modified scheme of "Micro Credit- SHGs- Non Govt Sponsored 
Scheme" was approved for financing of SHGs promoted by Bihar 
Rural Livelihoods Promotion Society (JEEVIKA). 

Credit to Weaker Sections & SC/ST 

Credit to weaker sections increased to Rs 18,365 crore at the end 
of March'2011, registering a growth of 16.39%. Ratio of weaker 
section advances to ANBC at 10.1 3% continued to be higher than 
the National Goal of 10 %. Credit to SC/ST beneficiaries amounted 
to Rs 3453 crore in 2010-11 as against Rs 3396 crore in 2009-10. 
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nf%eTT ^>t -M. u \ 

Trf^cTT TTPTTRfcff ait frTg Tg tctT 1370 FRte xim/) a?F "^fsT gf 3 fk 
tT 2011 7^ sjn ij asar? 921 8 arite tfrT ?t Tg t 3 fk uaRtia 
ktacT fe asafr *r nfcrern ^ wr it 5.08 nfcRTH ?r ^rg afi% 5 af^rn 
at aT^ta arsa tT arte 1 1 PhiRm aaakra ^ ssm aflw a^sr aara 
aflctT anaTfaWr ^ Prg f^FT ara ataaisit att ^sam at HiPieRa 
araTT % sfk «i?i sr^ffStcT it ataraT a^iiaa Rby anit It 1 
aieM ^aaa> ^pjaTat ^ feig ai u i 

ai 4 2011 cfr skr 3 FaaR^TF aTgaraf cfr feig to ara 11,392 
tors aak aga Tpr fttmaf ’to 2010 ait 9576 tote Ro^g tor 3T 
18.96 afrrara to gfir aa am aarm 1 1 a? majftodi ate toM aa 
15.06 aRkid rft aft 3 Fqtostor te a^am te teg ^hh '^1 te 15 
Tjtor a^Jaar te toto ftotfte araa tt site 1 1 

^en, arq, to wr wsm 

ajsa, rrg to aeaa fsr (kw4) to teftoW to to to ^ 
totofr, ftote a torr? tf Fto togF at awr tT toto tom 
3 gtor atT ftofe ft te 1 1 to 2011 at to t kH^nto 

to air atar 45,296 tote aart at ftrart art 2010 ^ 29.3 totem 
at gte gte at at sfia ak a^a to 20.2 totem atT 1 anjat 
aaat ct fto toteT 1 44.8 totem at gte gf sfta aa 14370 tote 
aart te aaa aa aga aar 1 

tat t ajsa, mg aaT asaa aarar (gFrgmgte) $ gtof aa sara 
toto te teg aiatta aenaatt sra afta a^a aarta atrtaar at 
ftratifM at atiaif^fa fttari art 2011 at ftaft 3 rgaaa 20 
aldaid at <jRg ct ftia aatTaT rpatat 3 ?fta 35,032 atats aart st 
ftrarat 25.5% at ffrt atT ara aarra 1 1 afcm t ajsa ami 

7 t 50 wRkid at ^ptt t 51.5 aRma a?T araftt ajsa aarar t 10 
aft^id 7 t arftat fft 7 t araa aa 15 aftaa ^ 3 rfefat att 1 aaa 
aarnaat rasa aar tar aft at ’jeaiata ct itia tat t 50 arraa 
atat aat atari $ ftk tranjnt aatfta afear ftatftia fttaT t 
ftr^ ant aTaust t snaa fttaT aaT 1 1 

at. ararfMat ^gat tpi 

tat t 100 anai aart aat ararfMat gat/aiatigat atatr ct 
fen? agsg Ff arg ami (aMrttpapat) at rtfea aratf ataaT 
at atTatftqa fttan at 2010-11 at ttara 26,210 ?ar 
atmT siata ataa fta? a^ ftrart 1428 ataia aarrj aa 
atfee m aiftar aari 
aa. 3paj M6el 

10 anai aart aat at aataat gat snamataT at ftrg gat 
aafti aana aara aa asrr aiag ant t ftaraa arfta snaa 
fttar aar 1 1 wr ga aidi snataai at arttrai at ftrg a^ 
timT tr arm at af 1 1 tat t gagargaf at srtsrTst at gfif 
at ftrg ataraaa snaTfta ara gfeatkr aimiai t ftrarat siata 
tat t ?ar ta aa sarra tt at ftrg at atrtaa argg arfta 41 
arggi at aimiai ti taaa maat ttar ga #a t araaftfaT at 
ftrg tat t aTgat aan arg ami at ftrg tat at aftraraaT atT 
ats 3 TwaT t ftrt ararta tfttn ats ga mat art, gat 
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Credit to Women beneficiaries 

Credit extended to women beneficiaries rose by Rs 1370 crore to 
Rs 9218 crore, at the end of March 2011 and as a percent to ANBC 
stood at 5.08%, higher than the National Goal of 5%. A separate 
Women Cell at corporate office closely monitors various lending 
schemes aimed at women beneficiaries and modifications in the 
schemes are brought about wherever required. 

Credit to Minority communities 

Bank's credit to minority communities has increased to 
Rs 11,392 crore at the end of March' 2011 showing a growth of 18.96% 
from Rs 9576 crore as on March' 2010. It constituted 15.06% of 
Priority Sector advances, higher than the target stipulated under Prime 
Minister's 15 point programme for the welfare of Minorities. 

Micro, Small & Medium Enterprises 

The Micro, Small and Medium Enterprises (MSME) sector plays an 
important role in economic development through their contribution 
to GDP, exports and employment generation in manufacturing and 
service sector. At the end of March 2011, credit to MSME sector 
stood at Rs 45,296 crore registering growth of 29.3% over March 
2010 and constituting 20.2% of total credit. Advances to Micro 
Enterprises grew at 44.8% to reach a level of Rs 14,370 crore. 
Bank has implemented recommendations of High Level Task Force 
constituted by Hon'ble Prime Minister to address the issues of 
Micro, Small & Medium Enterprises (MSME) Sector. Against the 
envisaged growth of 20% as on March 2011, the outstanding Micro 
and Small Enterprises (MSE) advances grew by 25.5% to 
Rs 35,032 crore. Share of Micro Enterprises in MSE lending stood 
at 51.5% against the envisaged share of 50% while annual growth 
in Micro Enterprises was more than 15% as against the target of 
10%. For objective and speedier appraisal of loan proposals, Bank 
has developed and launched SME Credit Scoring Model for loans 
upto Rs 50 lakh in all the branches. 

a. Collateral free Lending 

Bank leveraged Credit Guarantee Scheme of Micro & Small 
Enterprises (CGTMSE) for providing Collateral free/guarantee 
free loans upto Rs. 100 lakh. During 2010-11, 26,210 cases 
were covered under the scheme involving credit outlay of 
Rs 1,428 crore 

b. Other initiatives 

A combo product for working capital requirement upto 
Rs 10 lakh was launched with concession in rate of interest 
and current account. Bank also launched a new scheme for 
advances to Tour & Travel operators. Bank has adopted the 
cluster based lending approach to meet the requirements of 
the MSME under which Bank has adopted 41 clusters 
including two Artisans Clusters. For providing better customer 
care and transparency in services, Bank has adopted the Code 
of Bank's Commitment to Micro and Small Enterprises 
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SKI fatllRd Rh-Ui J iai % I 

fcp f) t^Rl Rf fflRJT xprwjnf W33T3Tf 4> SlfrlRTb 

^pKI 4)f^d RTTRITsif Cf5t wm Cf5t tl fffRJTT 

ferfrT 3 523 ^tft RTTRIRi t (59 f^l RIRTRj cRTT 464 

WJWlf ^fdtd RTR3R t) I 350 25 RIRI ?R5 ^ RJOT 3JgRTf 4ft 
ftt; 4^ -3H u il if JRTT^Rt stiM ^Rt if 1% 4?1 f^JRIcf tt 4f 
Sidldl, R1R3T MRRlt 4ft RIRsIT WK 9R MKtST RRf Rf PlMCM 4> 
fcR RfRMtfRRpif 4> arar^r rjst wsrit 4t ftn tt 4f 
WS4 RtRT yiRb-UI JFTRT 4?t 4^ 11 PRTRPrff RRR1R 
cbl4sbH 3Tlft #4) fflRcl RR47R t£f tlvHISlt if R#RI 

WTTfiRTT cpr fiR% cR R5T 11 

n. RTRTR 

2010 crf? 4) sratcT 

4Rtt 4RR 4t Mitel 4> feRJ 4>l4 PwiTd if felT 4> 
feRJ ^RRT 4RR47R MSN Rbsi I <slisl fRf dl-H RsfPT aTRTRT, 
Rg4, erg 4 RHRT (WWlf) RRIRRT, W RR44R t Wept 
3F4eT if RJltt f(4 TTRT \3sdt T Fl cpt RTR 4rf viojjccdl cfc fcHy 
RF^Rl ^R4>K W f^RTTI 
iv. Rdla RRl4?R 

4F RrRt feRTT W t fttfRl RRTRRRT 4 4>4 cT 4TR?1 RR44R 4> 
44 RleRT 4Rt 4> ftp? f4> 4) ftp? Wa|fi|cbdl 5T5f t 4ft4f 
4> ftp? 44R)4K 4R414 4? RPT if t) 11 44 f»4 ftT4T 44T t ftf 
RRIT Rf%cT #41 if sfcfj RRITRt 4F1 fJtRT&T 4Rc||ifl RIP? 3fk 42TRR4 
SfteTte 414471 4?t RR4P 4F1 4oTRIT RIP? I 

Rlxflil RTHRfind ftarfrr 
(31 *ti4 2011 4>t ftsrftr ^ stjrttr) 


(Rlftl RTRR RPPfi if) 


sR 

Rf. 

4'Rrfofer 

<1314 riRi 

(Rf. cfTRsfl 4) (4TRT? RS.fT) 

1 

RllOiaff 4> 41KR -it (thd Olcl 

32.43 

824.72 

2 

0k)< 1K 3fhl4)ell3ff efr TfTEJRT RT 

40.89 

178.70 


'TT f^hel ^TrT 



3 

^isHH fMRf rptrRh 

0.18 

52.18 


4 >. rffatPraft atrerrfot fMRi RrmifRi-i 


jftsftf?ra>l RTEfTfer fMRr rrtrrrt ^rrRft if 39 f4RtR 

■^R«T ^5ft if ct^iaffRld T R[ «TBf 894 ^RfRR 3Tf$RRlt/ 
TT#^f Wf Rf 3355 Rfcff cF>T cfRR 1%RT wtl$R tf^RT 
RTTRJRRT 4 jffeftPra?t ^ 33TRTER wfRT cRT ^Rff if tf^RT 
W cfRif cf> fRr^ f^RTT TRJT 11 ?RT rffsftPt^t ^ 
wfRi Rf afR arto sRt if npiR if rrt 4 fan 11 

^t Hl4 2012 d<}> RlSIit MSN ^ feHt 

2000 Rt ^5t vjnRi<ssi siel 4683 nM ^it snafcRT 

I4>i|l J |i|l ^ I 2186 ntcft cpf M6el cpcK cfr? feRJT J RI R 
3f)R chKisK 3Tf$RRlt/XT#^f zpf f^RTtf^TcT cPR f^TT W tl 
10 RRI Rf 3#fcf> RRRfR fcfnj 11 tlR RRTf eft Rft 2012 3RT 
dRf) cfRR Rhsi RTCPTT I 


prescribed by the Banking Codes and Standards Board of 
India, Mumbai. 

Bank has identified MSME focus branches in addition to 
already existing Specialised MSME branches. As on date there 
are 523 such branches (59 specialised SME branches & 464 
MSME focus branches). Apart from extending 1.00% 
concessions on chargeable Interest Rate to Micro Enterprises 
for loans up to Rs. 25 lakh, higher Loaning Powers have been 
vested to Branch Managers for directly disposing proposals 
at Branch Level for financing micro enterprises under 
CGTSME. Bank is also pro-actively participating in various 
schemes of Government of India like Prime Minster 
Employment Generation Programme etc. 
c. Recognition 

The CGTMSE conferred 2nd award for excellence in 
performance for obtaining Credit Guarantee Cover under 
CGTMSE up to the year 201 0. The Khadi & Village Industry 
Commission, Ministry of MSME, Government of India 
conferred National Award for Excellence in Lending to Khadi 
& Village Industries in North Zone, 
iv. FINANCIAL INCLUSION 

Financial inclusion has been priority area for the Bank not only for 
compliance with the directives of the Government of India but 
also as a business proposition. Thus, Bank has decided to extend 
the foot prints of the Bank to the hitherto unbanked areas and take 
as many customers as possible on board. 

Status of Financial Inclusion 
(As on March 31, 2011) 


(Amount: Rs Lakh) 


SI. 

No 

Activity 

Accounts 

(No in Lacs) 

Amount 

(Rs. Crores) 

1 

No Frill Accounts through Branches 

32.43 

824.72 

2 

No Frill Accounts through Business 

40.89 

178.70 


Correspondents 



3 

Credit Driven Financial inclusion 

0.18 

52.18 


a. Technology Based Financial Inclusion 

The Technology based FI programme was implemented in 
39 different remote areas in the country thereby covering 
3355 villages through 894 Business Correspondent (BC) 
Agents. Extensive use of technology leveraging the Core 
Banking Solution has been made for providing banking 
services in these villages. Bank has been able to extend its 
reach to a wider area by use of technology. 

Bank has been allocated 4683 villages with population in 
excess of 2000 for providing banking services by March 
2012. Of these, 2186 villages have already been covered 
and BC Agents have been deployed. Over 10 lac enrollments 
have been done. The remaining villages shall be covered by 
end of March 201 2. 































































































































esc eftR «fR arPTwfafr R ferg yfRsTH 

cFkRk S^RfR Tpfcff 4 M EFT STTRRef HSrt'i 0 ! qFT t Rk 

E3TtR 3TRRR eft fe eft jrfcTRT m TRETST TPTTET W tl 
cFkRk 3?14cFqf34 eR ffRq qsrr E3qER 5TRcTT3ff R fRFRT R 

fcig tlrtilti RcR-eTT eR Wlfff % I MlStcR eft gEF gq ’Hl'idl<4 
M TR fRq Rwq gM eR WRRT R M 4 EgfRq fRqT W 
t fwi'Hcbi cbw'ieiK 3 t%frM cpf RRarT 44 R fRg wfrn 

fRqT ETT7TT 11 41^41 R ERRq Tq^F cFiM Rqq wftlSFT 

eRR / MR tote chi^ufi' 4 44 11 <w4sbH srRrfMr fRg 

qg afR 247 ctiRhiff (3TTn4 fRqT qERTEF, Mm cFIcfkf 4 
Rfr qqEq, grf4 stReftR, stRgnfRanf s?mf4) eR RRIRtt 
Rhqi j Mi Rtrft eftRetr srPRjRsfr eR sttR wRistt 44 R 
fRg eRfrt R ^tt 4 wiR fRqT ^ttttt t i 

q. qwRfq Rviicf 4R qq stivteRq <fi4sFH 

qrRflq MR 4 ef R 3TTE?qRq R wt R 4 RgqR 
eR qR cg^lfMl (REJTg? ETqqq Mr RRFRR RefRT Tl^g), 
qR 3FRkT (w Mr), Mr 4 HIpKI g4 FRRTRR 

vjH4c{, qR HKHNK (uHLK STREr), TRqq EFTqfqq qyqgEt 

4k qR qfREFgg ESTqqq 4 Rr R fRg iffRq RqR EJetREET 

4Rc]R eft EJRRqTfRq fM TRTT 11 ?TtR RRTFT7T ?q 

RR 4 ^rrRRs R cfTTT R ef>t qqrq Rr rtR <t>\4/ 
RtRR/RRR/ RR ^fRn eftett ^ 11 Mr R qqT 
EJiqETq 4 qR 3RTR7T R RFlMT R 3Tg?RR 4 gEF wRsFT 
cbRsbH Mr 4 qrRffq MR Rf srt snRRm Mitt w ani 

r. RfM wfrw RRlii rMRft mRR«hi4 

rttrt R rRMR RR R RRRt isooo R srfM rruMR 

TfTT W FFTRTT FRT t 3lk M RRR WRI7TT ^TR^T 7fRR 

11 R^IWIdRl', jpTfR, 'HI*M RtTT RRf EFT TfERT EfjR Mr 
thtrctRej ejR4R, ttM RRtttRT, ■g^rarqKRf, f44R eftw 4, 
cFiRcre eftwR, M wertt ^rg^ ?ritR Rt eeterstt Rt M 
t 4k M 53 efM R 3t1Rf Rt wra?rr trrt Rt 11 

^g. ffR j i fRifr^ 

30 ffM fRRREF stR R R srMfRr eftRwr RRWr 4fe?r R 
efwt R ffM RettR R fM Rmt trt (Mr), R^ttef (RRtmt) 
et (e3xr tR?t) 4 wfRr fRg ^ 1 1 

et. iTTREftir 3TETE7T q^TET TItR-TEF^T R fRq qfR^R 

(ganRRqarR) 

4ef gsrRRRsrR ^rt fRnfRR eR 3rfej RtsettR eR 

efR efR R fRg 4iHicF4 4g R4 r^r Rm4 

efR eftttt 1 1 ggrRRRsTTf R RetMt •hihiR4 eft4 ftejrstft 
R 3TcTer fRR 4 RR snRr fRqT qnxtqTi 
1 s. fRfR <i»ii<)?i-i R f4nj 

i. M wR 4 MR4 R4 eR eR RRRf R Rrt ER 3TTERETEF7TT 
eR qqnR fg 3 tR Rr R 3TT£nfRr f4RR Rw titter R 
fRg qg q?qTq fRR estet cFiRRid fRqr qqT, fRqfRfRq 
R Rq fMRf R 3WT eR erteR | 



b. Training to Business Correspondents 

Business Correspondent is the face of the Bank in the village 
and his conduct has a direct bearing on the reputation of the 
Bank. Elaborate training in banking and soft skills is provided 
to BCs immediately after appointment. A pool of trainers has 
been created in the Bank with help from the Indian Institute 
of Bank and Finance, Mumbai which is used for providing 
training to the BCs. PNB's Central Staff College/Zonal Training 
Centres/Regional Staff Colleges have conducted 11 such 
programmes and trained 247 persons (LDMs, faculty members 
of training colleges, Agricultural officers, persons from RSETIs, 
etc.) who are used as faculty for further training to BCs. 

c. Outreach Programme of RBI 

As a part of Outreach programme of RBI, PNB was given the 
responsibility of providing banking services to Village Kulharia 
(Koilwar Development Block in Bhojpur District, Bihar), 
Village Amarut (Gaya District, Bihar), Nalanda & Jehanabad 
Districts in Bihar, Village Mastabad (Dist. Alwar), CO: 
Bharatpur and Village Malikpur, Dist. Sikar. Resultantly, the 
Bank has been providing smart card/GCC/KCC/OD facility 
to at least one member of the households in these villages. A 
follow up programme pursuant to inclusion of the village 
Amarut in Gaya District of Bihar was organized by RBI in 
Bihar. 

d. Credit Driven Functional Financial Inclusion Projects 

Over 18000 beneficiaries belonging to the under-privileged 
category of the society have been identified and provided 
financial assistance. Rickshaw Pullers, Weavers, Village level 
entrepreneurs managing Common Service Centers, Vegetable 
sellers, Milk producers, Construction workers, Contract 
workers, Self Help Groups etc. have been provided with 
assistance over Rs. 53 crore. 

e. Banking KIOSKs 

30 Banking KIOSKs have been set up in District Gaya (Bihar), 
Rohtak (Haryana) and Bulandshahar (UP) for providing 
banking services through ICT based BC model. 

f. Registrar for Unique Identification Authority of India 
(UIDAI) 

Bank has been acting as Registrar to the UIDAI for enrollments 
for issue of Unique Identification Numbers to the residents 
by the UIDAI. The work on UIDAI enrollment would be 
started soon in the District of ALWAR in Rajasthan. 

g. New Products for Financial Inclusion Customer 

i. A new product for ICT based FI customers was developed 
for catering to the requirement of remittance of funds of 
the migrant labourers in big cities. This new product 
when implemented, will facilitate transfer of funds 
between : 
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cp) fefe wiw Mcr 

M) feflF FHfel-1 MFT 7TSTT feffel MFT (Xlk!d<Cl 3) 
f) fefiF FTFifepr mft rrsTT feifer mft (3ff fe) 

ii. ^T-f7RF 3ilc|^|i|,e F> feftF FHfeM Met Tf 500/- 

FO 7pT 3feFjFF7F tl 2500/- FO FTft Tfq 

3tPr^fpf fitm ftifttr tf> srgFfer ft fffrf 11 

ft. fefrtr FiraFcrr fe wf FFFirf (y'K'eKfWfl) 

fefe fe wRknfr Tftfe trt fefe fen 3fR uhniRifi, 

Ft ffer Mleft 7fff fefRTR fe FTT£2T FtRT FFFFfclFT 

3nfX fefl tfeT Ff Tfe( fefel gfe FT Sffel ffft Fnfer 
FFTT TfTFf t£ felR STIFF Rhai FFi sq | ife cf)T 57 f/fel ^ 
3HJ u ll <fe TfF FTRFTfeTT it >j 16I 6-HlX Rxlt-U FTTSR7TT fe -%iu\ 

TRFRkmT (t/fr/rrMi) t 3tk ^ f^fr 3 ^fr t sisfe 

?F 7J?f cgd FF4I 58 1? | 2010—11 Tff fen 86645 FfetT c|?t 

^WdlW ^PW^Mr 3 cf?r Ff aft sfR t/FF/FFTMI gRF STPTfffel 

#fRrRf Tf 73856 pflFf ^ FFT fcTFE I 

?T. 3)lRd F/Mell 

tfcfj Tff FTTIkT 3lfM 3 FTTIkT tprfe cPT 3TJTT7T Fpf, 2011 Tff 3TF Tf 
1.79 FfcRTTT T?T FPlfe f^fTRF Sifetr FT fefF Tfefft/ qq 3TJTT7T 0.85 
wffeld STT I Ffe 3FF3fe anRdiff felfe) Tff FTFeT 3, MFT RlPlRtC 
FFcTTTT FfefffeTl 7f?T TPTFff^F felT FFT 3flF FFfcT 7RT failed FF Xt 
FTfeR %7JT FFTI ^raftf STFFfe 3TTffejf TRT STFfe snfefe if F^FF 
TRFt ir ifFT f^FT FFT STT Fsfet FRFRft (SARFAESl) 3lfefeT Tff 
3fefF FTfer Tfnfef FFgxR FTFRff if 3TRF 7j5t fe aft I -dH^fldl 
/FTFfeT 7acR--ejTFF 7f?T 3TF3fe 341Rd4f Ff fef^X 7^ f^RT 
rrIF 7^ if 3PTFTFT FFT art I 

FTFT 3rgFF FSTT FTfefeff 7^ 3TTFR tr frp 7f?T "F5RT 7f?t 

TRJeft FSTT Tpfet MFF iffe” TfTt fejXfF FF ^ felR feFT FFT I 
fclFtF TRj/ji 3ffelTF (fi u I Fffe ftlfe) fefer qenFt F7 3TRF ffer 
fet Ffe FFR TprateTF/FFTF chiafdF ^ FTfemfeif FSfT 
Ffeg FFTFTfefef ^ Met 7jt FFTTF 3Tafe gTp mF^f feTFRT (sft^fel) 
FHFd 3ffe 7f7 fM F/ft F«TTF FF ffefF ^t if FlFFTpTcTT 7f?f | tfcp 
^ snfer TR^/fr mff FiRuaff (g3TRffer) 7 ^ ff if FTPfr Ffe Tfeff 
fefF FTRfef FSTT fefF 3nfe TRj/ff TRST feTWFfff) 7^ FF if Fife 
FTFF TUcft FTRFPt MlRla Tfff FTf gFfef 7^ FTFIFTF 7^ pHi) 3RRIT FF 
Ft Tffe TfTFff 11 fepj FTFF if 17 FfTfe TRJett MFF FIRfef FKfT 
50 fetF 3TTfeT TRJcff 7R5T Tfinf TfTF F^ - |f I sfrfj if feF felRsld 7RFF 
iff FFTg f: 

• fetF kjcb^d Pmen (afefer) Ffffefr ffr ftftfft Mcff 
7^ sfepfet 3TFFfe 3)lRd4f 7^ FTF1FTF 7^ foif rRTR T^f fe | Fg 
fefF FfFTFT 5fF 7ff 3fdfer Ftffeff 7f?T FTFRTFT FFTF TfR^ 
if WM FFTf&RT ff 11 

• 3TFFfe 3TfM if TRJeft FFRTf FSTT Ft ^f fet Meff if FFTF? 
FTFFFf 7ft ferg TffFt 7t fet "FFRT” FFTF7 FfRTTgF FfFTFT 7ft 
FTTtf FFT FFT [ 

• TfjjfftTF 3TTFR FF ^FTFRff FSfT FfTTT ft^F frp Tfffet FfftF 
fefejFTF ifefe 7ft FTFTFTI 


a. FI accounts 

b. FI account and CBS account (in PNB) 

c. FI account and CBS account (other banks) 

ii. In built overdraft: The FI account carries an in built 
overdraft of Rs 500/-. Overdraft up to Rs.2500/- is 
available with prior approval of the Branch Manager, 
h. Financial Literacy and Credit Counseling Centres (FLCC) 
The Financial Literacy and Credit Counseling Centres have 
been set up to impart financial education and provide face to 
face counseling on financial issues related to banking, viz., 
deposits, opening of No frill Accounts, preventive and curative 
credit counseling, etc. Bank has Lead Bank responsibility in 
57 districts where we have FLCCs along with one in Delhi, 
taking the total number to 58. During the year 2010-11, 
86,645 number of enquiries were made in these FLCCs and 
73,856 persons attended the seminars conducted by them, 
v. ASSET QUALITY 

Ratio of Gross NPAs to Gross Advances of the Bank stood at 1.79% 
at the end of March' 2011, while the ratio of Net NPAs to Net 
Advances was 0.85%. Incase of all Non-Performing Assets (NPAs), 
account-specific resolution strategies were implemented and 
progress was monitored regularly. While thrust was given to 
upgrade NPAs to performing category, enforcement action under 
SARFAESl Act was initiated in eligible cases. Compromise/ 
negotiated settlement was adopted as another strategy to tackle 
NPAs. 

Based on experience gained and regulatory guidelines, Bank's 
'Policy on Recovery of Loans & NPA Management'was fine tuned. 
Special recovery campaigns (Rin Mukti Shivirs) were launched at 
various locations where Senior Authorities from Circle Office/Head 
Office and FGMs participated for on-the-spot decisions for 
resolution of accounts i.e., One Time Settlement (OTS)/ 
Upgradation, etc. Bank has set up specialized branches known as 
Asset Recovery Management Branches (ARMBs) and specialized 
cells known as Special Asset Recovery Cells (SARCs) which function 
exclusively for resolving NPAs. Presently, 1 7 ARMBs and 50 SARCs 
are functioning. The Bank also took the following steps: 

• Special OTS Policy was formulated for Agriculture Debt Relief 
Accounts for resolution of NPAs under Agriculture Debt Relief 
Accounts. This special scheme has proved useful in providing 
relief to borrowers under this segment. 

• Continuing "Prayaas" staff Incentive Scheme for associating 
staff members in recovery efforts in non-performing advances 
and in written-off accounts. 

• Engagement of Resolution Agents including ARCs and 
honorably retired bank officials on commission basis. 
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• nf 3TTRTT 'ERJctr MEPT ?TT3T3Tr 7T7T, T3 Tf 10 PfPI wt 
3 fR 3 Tte Eftr ^Dff if SPlPfe 31 lR-d 4 i Eft TTfflETFT tR 
HTTP 4>p£d 7fm4 feRf tip fcrf^FP xtsTlet PS |i I 'tsllclI 
RRRte Tmfrfcr pWtpt cPtr ptptt, 3ttRtt ^Rjpft metp wiT3Tf 

tpjR mfrarr nan g-m^w ^ fM rjir cf^it nit 

^JT>3TRT P?T nf ^ I 

• ppjpfr ptPpjtp wt wifr pS wnf 4 PPjnfr ^ RRr 

15.7.2010 Tf 15.8.2010 P?f 3tpf§T Tff ptpTP PPTPT PPT fopPt 
27.25 'P'il'S P>PS P7JPT PS I 

• ctf 2010-11 nit 3 rppfe auRdPl $ ■^fruTfMru Rmcip tjt fR 4 r 
"tfpnpn Rmcip ttt othr t* srppfc sttRtt ppptp cpf ^ np 

3 PTftn fiFHTT PPT an sfR 66,284 TUrff if RlMciH pit 

PljPlRd ftnjT PPT ani 

• -^cbch-di nrf&prf ttt crmp 7ft arRmFT p feiSt 7 ^ RRr TftS S 
tpnpf Trftrr pfdt^fdt pp ^pif^piteR nan ftptt 7ft fM pftnn 
pit PTgptfer f%PTi 

• fpt off OTP it PT^t, piRcJd P77PT/7TPTP 7J77PT, Ptf^Pt gp^ft, 
-illilllttcblRiTi 7 ^ flfif 3TT^ppt, PHRemT Tff ptp4, tr^cTT <Ti4ciif£4i, 

sntfnr snft ttt fR4r ymi4)Rid tiRthtt pit rmtfrtn f^mr w an 1 

• 10 TTRjT ' 7 im 4 dP> pit mf 4 eT pTftp 7 ^ srppfpt TITnt 7 ^ PTP 1 ETR 
7^ fePt 20.11.10 Tf 20.12.10 pit 3T7 tRT Tff StPTP 18 P-Seil 

ftrnn w pp niW 3TPTnf?ir 7 ^ Mn sri^ranp 3 ppp f4nt pit 
ail 

pnr4 409.96 TftTtn pit cgd PTftrPT ttRi psileft Tfit Pmp>' j rr D ‘ft 

n^on f4nn ppt ani srpnipt sttRtt ^rnt if Tgrr pptp ppjfemf p 4 7 ft 
PtpTP ii 7 o.oi prptn wt pff i ^qftPTftn PPjefr mfMr t£ pthip tF 
893.76 Ptptn pnrS pit pjftr tf> 66,573 srpnipt otRtt pnnt ptt pirnffn 
t£ P 1 HTP nPlETTP Rhoi PPT | §pcf> 3 TCPPT, 7.93 P)P-S P?f 

ppm 7^ 3 arpptpt atTf^n punt Tpf pmftP fetS #p? pnf fttSnf 7^ 
srgnip tj 3 TR Pft/ 3 PP sfrfif/-qpsjttTtRfr pit fttpit 7^ ptkr ^ 

PPTPTP fTtPT PPT | p4 2010-11 7 ^ Sfpp fpt it P^Pt Pt p| nT^ ptj 
TPTTTt Tf Pt 513.34 Ttrptn Pip4 PPJPT Rbt; I 

P>. sflnflPlP) ^ppaffmi 

fpt S ntPT gp: SiP pi ptp 3fl Si Rich ^n pit anpypp, pftput 

PPTP ptpir 7^ fePt PTPT7P sratsTP PPP Tjptnf pit gp: panppT 7^ 

pprt Tnrtt pt! i fpt pit pSt ptspt S Tirnt S ftsnf^snp pit 
pRpmpppS t^tMt Pit gfSpp RRtn pit p^ 11 p 4 2010-11 
7^ SIpp, iTPm gp: panppT nrapT (StsnntP) fpt gm 4 TPinf 
^ frsnfttpran? pit pRpidPP>iS 7^ pip S Spr pit p^ 
aft 1 fpt S p 4 2010-11 7^ SRtp ft 3 nf^ 3 pp pm t-<fi^d 3 
PTPnir S gp: partPPT ^T^ff pit ppptf^m f%PT 1 

13 . RftRtu p?;p g-iSRp -11 (StStPR) 

ppftP / PfRtP tf4ip 7 ^ 3tn7fn ^PTsft pit pppTp Pm4 
Pint SPTfTtn ntRrpt 7^ ^n pit ptpp gpSiPPi igRRpd 
ptSt 7^ fent, PNP^if 4 piR«p pMstr pmpft 7^ atnSn npnrpr 
tl tt4 2010—11 7 ^ SRtp 410 TfRtn PtpS pit pprian Tfrnt 8 
iaitii pit StStsTR 4p>RidP 7 ^ ptwt "S gp: pmRtn Rbpi ppt 
an 1 8 pn: pRRtn unnT if Sr 5 Tunf S 41^41 pit hiRRRp 
pRarr Pit gRtPP PlRpi Pit pf aft | 



New ARMBs have been opened at five different centres for 
focused attention in resolution of NPAs particularly in category 
of Rs.10 lac and above. Drawing account specific strategic 
plan, comprehensive review of ARMBs and steps for their 
revamp have been initiated. 


• Recovery Campaign was celebrated during the period 
15.07.2010 to 15.08.2010 for recovery in written-off 
accounts, through which Rs 27.25 crore was recovered. 

• The year 201 0-11 was designated as "Year of NPA Resolution 
through OTS" for faster resolution of NPAs and OTS in 66284 
accounts was approved. 


• For seizures and sale of vehicles of defaulter borrowers, Board 
approved the procedure for repossession and sale of security 
including Tractors. 

• Delegated powers were revised for sanction, filing/defending 
in the name of Bank, monetary suits, application to tribunals, 
reference to arbitration, recovery proceedings, appeal, etc. 

• Special campaign to hold Lok Adalats was launched at district 
level in 18 Circles during the period 20.11.2010 to 20.12.2010 
for resolution of NPA accounts involving amount upto Rs.10 
lac. 

Accounts with aggregate outstanding of Rs 409.96 crore were 
upgraded to "Standard" category. Total cash recoveries in NPA 
accounts amounted to Rs 11 70.01 crore during the year. Through 
well defined recovery policy, 66,573 NPAs amounting to Rs 893.76 
crore were resolved through negotiated settlements. Besides, 3 
NPAs amounting to Rs 7.93 crore have been resolved through sale 
to ARCs / other banks / NBFCs as per RBI guidelines. During the 
year 2010-11, Bank recovered Rs 51 3.34 crore out of the accounts 
earlier written-off. 

a. Industrial Rehabilitation 

Bank continued its efforts towards rehabilitation of 
potentially viable sick units to provide the much needed 
relief to industrial sector by debt restructuring. Bank has been 
assigned the role of 'Operating Agency' of BIFR in number 
of accounts. During 2010-11, Draft Rehabilitation Scheme 
(DRS) was formulated by the bank as 'Operating Agency' of 
BIFR in 4 accounts. Bank implemented rehabilitation 
package in 3 cases sanctioned by BIFR during 2010-11. 

b. Corporate Debt Restructuring (CDR) 

To ensure timely restructuring of debt of viable borrowers 
availing credit facilities under consortium/multiple banking, 
a transparent mechanism is available under CDR system. 
During the year 2010-11, 8 accounts with outstanding of Rs 
410 crore were restructured through the CDR mechanism. 
Out of the 8 restructured accounts, PNB has been assigned 
the role of Monitoring Institution in 5 accounts. 
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tR wt ^nff R fM m ^Mtert RRfMr 

<M R M 2005—06 R Rl-sISTR R ST^TTR Wg ^ WFT \JSPTT 

R fM gqfeRT RRIM c#r srwq111 RRfM R 
MR qK-dlRcb xHHWI3Tf m WIT ^ R fM TEW R 
gMwr gPifM Rt M % i w*frenefFT M R Rrfe, M R 

T50 459 <M-S R Cgel <NMr|i|l TlRl R 224 <sllefl Rt gd'ii'Tddl 

Rt | 

q\ gq: RReFTT - 3Pq 

M R tw RMRr wr R wr ttM Mr gfRR R Mr Rt 
gWlMl R fM MN<M 2 |RPm Rt JR^cT tM t M wM 
P 1 M 1 R qMr R ^ttw src-M ^h-huRT m ttffti wt 
M t M R fM# TEg iR Tfeqrf rMT R fM RM^WT?/ 
RMrrc/MsnwT R RMr wr Mt fM ttwiti M 

2010—11 R RtM 2349 Mill tMT cf?T MR R 577 TuRt Rt 

?tt Mr R sicnfcT gqRRM/gMMRr fM w an i 

4. MfercfRraT nR RMi 

sfcf> M Tste Mw Mr M RtfR M R gfRRm m gMi t 
MR wqwrf nit tpeut MRRf nn Mr fM nn teR 

nan gr^R MRr RRRrfRR R Meet M gfRfM Mt nn nrsn 
9 rt nn M i fen itrt gfM viahR nan Mr R Rgw ^fcr>r 
nit srwR R fen? MMcRAicb Mtt Mr nnr MMr ter R fM 
n'geH R g<f fRRfRr Mm wm fR wrn Mm RR if Mm 
RR, MM M fM R M t%r wr Mtt Mr 
Merer? gw nit nrfstnnm nM nr fM wetjttt Mr R gsrR Rg 
MiiKH nM R feiM 3rmmn7 Mt i 

n?. nmr MM 

M R vjilRm Mnni nit d'gRHd ta t M Min 
M nnMn M "MM ^ Mm ^eniM 
Mnff nit nm[n fMn t wr wnr ^ Me Mm ^ 
fMr %TfM 3 tmr mrcmr nRm 11 M R Mr fMmf n? 
3?fM mMiMr $ fMr w Me MMr pnR Mer 
Ms Rdi "t i di'Seii e^ nnnfM Mnr Mr nit 3rrm 

fM w t M TjMrm mmr nan ^ni m MMn ^jentnm 
nmeff nt Mem ^ Mrsm ^ fMr ntmtMn fMr M ti 
Tjentnm Meft nn annege fnt nit Mm arnm srarfn tpr 
R i nilRR nit nMt, wi^Rin nan MrefM ^ ngnt to mn 
1 1 fnt R nm MM, mm MM nan wm MM Mmt nt 
argnR fn nrni MMMft Rem mnRn fM t nan mMrat 
MMMt RrMt 3rmR nn fM mm t M M M 
nir MfM mm nfM R mar mgn fMn wt 1 1 Mn 
Tt mn ntm Mr Mt fnt R fMr tRin nan Tjdm^ stn 
Mnf nt M if Mer Mr Me MRn Mer nir RntRm 
ntM Mr mgn Rtm 1 1 ?n nRmratf R fnt nir rnnrnnr 
Mr t Rt n>ner M RMrR gfMm nit nn M, gfenM 
R mnemn M mt M M nieT nn Mm M error R?Mm 
Rtmr m nR i wt am nmft R feR eRtrRn R-sei Rt Rt 
fRMm Rtm mn 11 
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c. Debt Restructuring Mechanism for Small & Medium 
Enterprises 

Bank has adopted Debt Restructuring Mechanism for Small 
& Medium Enterprises (DRM for SMEs) on the lines of CDR 
since 2005-06. Under this, timely restructuring of SMEs facing 
genuine problems is ensured. During the year under review, 
Bank restructured 224 accounts with aggregate outstanding 
of Rs 459 crore. 

d. Restructuring - Others 

Bank has also put in place a transparent mechanism for 
restructuring of debts of potentially viable units, which are 
facing temporary problems due to factors beyond their control 
and those which cannot be covered under BIFR/CDR/DRM 
for SMEs. During the year 2010-11, 577 accounts involving 
Rs 2349 crore were restructured/rescheduled under this 
category. 

4. FOCUS ON SUSTAINABILITY 

The risk management philosophy and policy of the Bank is an 
embodiment of the Bank's approach to understand, measure and 
manage risks and aims at ensuring growth of healthy asset portfolio. 
This would entail adopting leadership approach in products and 
segments well understood by the Bank and having pre-determined 
risk standards of moderate to low risk level, taking limited exposure 
in high risk areas, striking a balance between the risk and return 
and also striving towards improving market share to maximize 
shareholder value, 
a. Credit Risk 

The Bank has robust credit risk framework and has placed 
credit risk rating models on central server based system 'PNB 
TRAC', which provides scientific basis for assessing credit 
risk rating of a client. The Bank has added a new credit risk 
rating model for 'Advance against Lease Rentals' exposures. 
Periodic validation exercises of the rating models are 
undertaken and rating migration and default rate analysis are 
carried out to test robustness of rating models. The output of 
the rating models is used in the decision making of the Bank 
viz., sanction, pricing and monitoring of loan portfolio. The 
Bank has set a benchmarked portfolio distribution in terms of 
Low Risk, Medium Risk & High Risk Categories and the actual 
portfolio is monitored on quarterly basis and the same is 
placed before the Risk Management Committee (RMC) of the 
Board. Taking a step further, the Bank has developed and 
placed on central server credit scoring models in respect of 
retail banking and SME sector advances. These processes have 
helped the Bank to ensure efficient service delivery, uniformity 
in approach and facilitate storage of data and analysis thereof. 
Scoring model for farm sector loans has also been developed. 
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*sr. WTWR feffer 

to af WRTR vriiRciH MER afef ^ tfe yjqferrfeT felcRkHch 

fedw ftofed fe t fer w fetor srtor wtr aa fetor, 

ffefe Rjpl-Hil vritRsIH, LReTcTT fetor EfT aPJ^T feER att feto 

air tow t to wto ^wito fe Hitoffe att wmtorf air 
aaair^d ewrt 1 1 aaia fetor, srai^r, fefefer sraft, fesm 
tor awft air fefe aRaiddi 3 fetotf aa lierr Efer 3 
rrgw ftoi arr tw % 1 

fa? ait tofe ton towr ftoft aaaa ait torrEarw ait ezr^-stt 
ett ftor fetor sttetr wr fen armr 11 ntor anaraft if ?rrw 
tofe a^ e£ toR a^fca aft wtor to ar tor, ftofe tor wfe 
tor fetor f^rerfRcr awaaf ett arwr ar fetor lrrw mer 
e£ fetor fetor ait EaaaaT ait 1 wjet wwt toto air aara Efer 
arar aita tfton wr^m (fefeto anfr aiiR-to to tormfe eJt 
feto if fetor to tow herr feto 3?iEna aa few an tw 11 
wfe/ aranaT ar 1 R-d 41 to torwfe aanaf etT fetor if fnfPtarsna/ 
tor aa ciw war tor an Pwtoi tofto 3nEna aa few amn 
11 fen if 1 agrfe 2010 ar a^ wfe ait wtoto/tojw wfe 
e^ afnj^ur fe tfe 41fed3TR to tor wr mwfe if nftorfer cna 
fen 11 

a MptaidHnd 5Tt%n 

to if nferrcnmcT fetor naan wife to; fei6Hi<wcb fen aanffe 
fen t, aft fedirHJid fetor fe awn to?R ait nfen town t 1 
nfeidwid feto towr torto tor 3ft3nann nrfefr fe fetor, 
toifewftowfarsiwtototow, fetor tot Patou w-tofto 
artaar (snaartnarncar), Pi/cfeuf fetor ajtor (tonwrTfeR) tor 
nfeanfefen nrar ntoTcRncrfetorf ait twtr, 3 rwr, ferawt 
tortoto/fetowrwTTwt l into sjdwiito ar^siarfeKenaar 
rftfen % fetor uaa feidfe sfnrtaaaa affejaR nt cn^ffen t 
3?ta set 3rfwn?w % faffe mntpif 3fta faffe aaat na jrasr ataaRT 
nfet an ktr afet % fe fe featEr arfa na aair t 1 


rr nan 'jart narftctm sr^n 

teitfer 2008 arnuijnt Mnfkidifer (Gnairawn) ofrfearwRniEn 
tarar-ll % aR # otrt awn t, if nfcrfan fen t 1 faPrnw* mar 
ferffan ^feafe wfer nnn airfaan % fenfa wnaifea ^feainn 
3fer nferrcRrww feann & fenta ejct afera? ^feafer air anarffer 
aRfennant 1 to ir nrfe diRdn & fe nrnaa 3raftr tjfecb>i 
air 3nRTEn t 1 nraatEr fafe to fenfatof 3r^ana, nrtatto 
'jat Mntkidi fnerfaw nfen (3feaitonr) fe; nrfett, naanfew 
nrfMt, arRairffe3rfeaannTjaafnrtMaanaeRnffeTr3rta?Rra 
natgm na nffeir feir afna Mifcifarfe ait to war 3Rwrfer fen 
nan t 3fta 3ra aaraffea aaa fen nan t 1 to feto arTfenf % 
naan ^a fen naa ^feainn ait 3mto na aaraf aaa aw 13fk fewa 
oftfent fe nricbdd an anai aar aw t 1 to ^ nfer # nfawcRnn 
diRiW ^a fenfe Wnait^d ^feato" if 3tcraw fe; wacTfar tato 
toaifantorfent 1 
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b. Market Risk 

The Bank has in place a well defined organizational structure 
for market risk management functions, which looks into the 
process of overall management of market risk viz. interest 
rate risk, foreign exchange risk, liquidity risk and implements 
methodologies for measuring and monitoring the same. Tools 
like stress testing, duration, modified duration, VaR etc are 
being used in managing risks in treasury operations. 

Asset liability management of the Bank is done on proactive 
basis to manage any eventuality. Although liquidity position 
in the system remained tight during the year, the Bank 
managed to tide over the situation through proactive liquidity 
management through various prescribed tools like Repo, 
Reverse Repo etc. With Core Banking Solution (CBS) covering 
entire branch network, the Asset Liability Management in 
respect of all assets and liabilities is being done on daily basis. 
Moreover, fixing BPLR/Base rate and interest rates in respect 
of assets and liabilities products is done on scientific basis. 
The Bank has moved from BPLR to Base Rate System for 
pricing of fresh loans/renewal of existing loans with effect 
from 1 st July 2010. 

c. Operational Risk 

Bank has established organizational structure for operational 
risk management functions which looks into the process of 
overall management of operational risk. Under the operational 
risk management framework and ORM Policy, Bank is 
identifying, measuring, monitoring and controlling/ mitigating 
operational risks by analyzing historical loss data, Risk and 
Control Self Assessment Surveys (RCSAs), Key Risk Indicators 
(KRIs) and Scenario Analysis. Bank has also introduced an 
online OpRisk Solution under Enterprise wide Data 
Warehouse Project and placed it on central server to take 
care of various aspects of data capturing and management 
information system at various levels. 

d. New Capital Adequacy Framework 

The Bank has migrated to New Capital Adequacy Framework 
(NCAF), popularly known as Basel II w.e.f March 2008. The 
approaches prescribed by the regulatory authorities viz., 
Standardized Approach under Credit Risk and Basic Indicator 
Approach under Operational Risk have been implemented. 
The Bank has adopted Standard Duration Approach for Market 
Risk. As per RBI guidelines, relevant policies such as Policy for 
Internal Capital Adequacy Assessment Process (ICAAP), 
Disclosure Policy, Credit Risk Mitigation & Collateral 
Management Policy and Policy on Stress testing have been 
approved by the Board and since been implemented. Bank is 
working towards adoption of advanced approach to manage 
different risks and the estimation of various risk elements is 
already in progress. Bank has already applied to RBI for 
migration to "Standardised Approach" under Operational Risk. 
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5. tbKlelK 

fegariwifcT, 3 iTWTW 3 ##w^w^f##g^# 3 ilcK Rod# 
^ 2011 ifW. 1,20,526 4#? TFT ## 471 # a£r 17.34% # gfe 
Gt^f | W1WT ft#T TTTEf 2011 &a 3TcT if 34% TT 3lftraa # 
gfewf# W. 11074 3#?#, # fc #T 2010 ^ 3TcT # W. 8,294 
#T? £ I 

## gsr #-# £a fcTO fe ^ 175 5 TR 3 T 3 TT # RfsicFSW few t 

(F# 2 fti# gsr cbiiiTdii lit mtfrrcT t), ## fewer #rf#f# 

# wfew 3qrm aa# # t I fea ir 3 # wtf# # oymiR* #- 

# ait wfen ;raw aa# £a fen? fewrr # 520 % 3iftraa fait atr 
3TjRtfcr few t l =wfe 3fefew faa ^ 3 # feferaa/srTWTcraa 

Refer air wwfer feT aan wafer fe ten? # fe jrgn fe# if 11 
fwfer 3TcRf#w tfaaa wr# (sn^atat) at wrrfer ait t 1 faa ir 
fe##RTTwrffeergiwa3feTf#w#WRW3ikuwafe#wcfaGT 
taa 3 rrfew fe# t TTTfaa wit fair# feTw# air wtwgtt fe wwt#t 
few an wfe 3 ttR f# 77 fa/ 3 TRTra ww## ait wfew ait ataaT % 
Pmei-ui wTwfe 1 3 Rwfe#w wtw fer wfenraRraa a# fefew taa if 
"ac^aaraa# 3 n#feRt#feguwErr, #r#raft 3 T#ag# gew# 
if nwa gfe Wcrt wafe f 1 

wrw if Farit faa# at writ if srffeiwr wr## fe feferaciaw ti# 
air fe#r fe few fa# if faa srrfew (^-f) wrrfer few t, fewfe 

# ata fewrw fefe faa wwcfaa/ faa^aa ranfe waww, uatua Mfa aarf 
aar #fefe ffaarr fegrw aan ait an wfe 1 

faa fe fe# wfcfef/ 3 rffewTwr aRataff 3# air fair# gar fefe/w# 
faa 33# air wferr trow wafer fa few wgw wfcw fa# if wwwfer 
agrr wnfer few I 1 faa fe 3 rfaa# aRatff grw i# a# a# 
waff air www a# fa few fwngr if wwa 3# wswjfe i# if 29 
fe# gar ttf, wwwt 3 twt rtwwjt ( 3 tr#.w.) 33W wfe 1 1 ?wfe 
3 rfaffaa, wwwfew aft, aftara, wrw ## 3# cn?a, #fefeirw 
3# fwf gffaa fa ar?aa f faa fa am fa 3 asrTf# faf aw arawrT 
t l 

6. afa aRuicn 

faa aar ffefew Mfefelfefe aif, 2011 wfe wwwrw. 95,513 wafewfe w# 
wwwfe w. 78,058 war# m 1 FW 3 Twfefewkrwfe#fe 3 rTww. 5698 wafew 
sir # ww wfe w. 4577 war# ft 1 faa f aaaat aRfsra 3igwa (#3TR3aa) 
3# wffaftaa 3 rf-gcraaT 3 rgw 7 T (uwaarsTR') waft wtfaffaa arri#, 
ffaaa fafaaaa 3 rffRraa 1949 air enw 19(2) aaa aRata ffarf faa srt 
a# aferTcR waft fwuffaa fafaaggf arafaf aai af fa afwa WTauTat it 

wwaffawT l 

7. GPl-fell^ ffffftcr>-<u| 

Rj^ 3 icTa >5 : faa fawtaar ftaaat cnawt fa aggsrar aaa aar# fa wra-wra 
g^tarrf cuawt aar# fa faawa 3# arfafaa aar aaif aaa aar f aar af 
2010-11 faatwafaaf araafarfawaif 2 .i 9 aaarawqf ait 3 Trw 3 rfota#i 
fa fad# aai chKidK : #f fa fwaaar wtarwr fa 3 taifa wri# fa 
arszra fr afarw if faa 2 ara, 5 am, 8 ara, 10 arw 3# 20 am fa wrf fa 
fwaaf # taait aar wr f 1 faa f af 2010-11 fa atww 206 taa.aT. fa 
30,325 wtf fa fwaaif # taait ait arafaa af 2009-10 if 103 taa.aT. fa 
16,542 wrf fa twaaif ait taait ait # ft 1 af 2010-11 if wrf fa fwaaif 
aitfaaitf w. 2.25aarr?# 3 awg^art#2009-10fw. i. 38 aafrgfti 


5. INTERNATIONAL BUSINESS 

Bank's total forex turnover from exports, imports and remittances 
amounted to Rs 1, 20,526 crore in FY 2011, registering a growth 
of 1 7.34% over previous year. Export credit outstanding stood at 
Rs 11,074 crore at the end of March 2011 against Rs 8,294 crore 
at end March 2010, registering a growth of over 34%. 

The Bank has 1 75 branches authorized to handle foreign exchange 
business (including two Foreign Exchange Offices) which are 
provided with the SWIFT connectivity. Over 520 banks worldwide 
have been approved to facilitate trade transactions of our clients. 
Besides, Bank has set up 11 specialized International Banking 
Branches (IBBs) at important centres for dedicated service to 
exporter/importer clients. An International Service Branch and a 
Centralized Back Office for Trade Finance at Delhi, have also been 
set up to handle all foreign inward remittances and expeditious 
processing of export/import documents. To facilitate International 
travel, Bank has launched "World Travel Card" which is a prepaid 
card denominated in USD, GBP and EURO. 

In orderto centralize opening of NRI accounts by any of the Bank's 
branches in India and for offering speedy services like issuance of 
pass book, cheque book, ATM cum Debit cards, Internet Banking 
Services, etc, a Back Office (E-bay) has been set up at Delhi. 
Exchange bureaus at important tourist centres for encashment of 
foreign currency notes/travellers cheques by foreign tourists/NRIs 
etc has also been set up. Bank has entered into Rupee Drawing 
Arrangements (RDA) with 29 Exchange blouses in Gulf countries 
and one in Singapore to facilitate remittances from NRIs. In 
addition, the Bank has web based remittance arrangements under 
Money Transfer Service Scheme (MTSS) through Xpress Money, 
Money Gram, Buy India online, Ezremit and Western Union. 

6. TREASURY OPERATIONS 

The Bank's investment portfolio rose to Rs 95,51 3 crore at the end 
of March' 2011 from Rs 78,058 crore last year. During the period, 
income from Investments was Rs 5698 crore against Rs 4577 crore 
last year. The Bank had meticulously complied with statutory 
prescriptions relating to CRR and SLR, in compliance under section 
19(2) of Banking Regulation Act 1949 and prudential norms 
prescribed by RBI relating to treasury operations. 

7. BUSINESS DIVERSIFICATION 

Mutual Fund: Bank is distributing and marketing Mutual Fund 
products of UTI AMC & Principal PNB AMC. During FY 2010-11, 
Bank earned brokerage to the tune of Rs.2.19 crore. 

Gold Coin Business: Under the Gold Coin Scheme, the Bank is 
presently selling gold coins of 2 gm, 5 gm, 8 gm, 10 gm & 20 gm 
through branches. During the year 2010-11, Bank sold 30,325 
gold coins weighing 206 Kg as against 16,542 coins weighing 
103 Kg during 2009-10. Bank's earning from sale of Gold Coins 
during 2010-11 stood at Rs 2.25 crore as against Rs.1.38 crore 
earned during 2009-10. 
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#TtT d>K)elK : iklft 3TrftecT ^^T MM fMte % RTR M teR 
te cb'ilsIK M fM 5lf-3iq RraRTT % 3 tMr M 2010-11 % teR 3.06 

crra tetter! ft to aft gw 72.30 te? wt % i™ aft tewi 
3 rfc to ft 6.43 te? Rqft an rffr afofcr fern ?# sraw teR tor 


cbK'lsIK % ftMl if RRcftR oftaR to IrtR M RTR Flf 3TR SRRJT fta 
3tcTftcT 47,159 teteft ft 113.91 Mts? Rqft aft ifrfwr R% 5TRT ff 
teaft to air 6.77 ate Rqft ait rfr? 3trt ait ter gf 1 
ftofteft ftanj : to fta 63,280 ite TRFTRRaa f 1 to ft fstete 
Rlci 113 RFR ctxcb aft 2009-10 M 91 dl'M Rift ait gcIHI if 2010-11 if 
95.17 arra Rqft aft 3TTR3Tter aft I 

3TR anfR £flq Rften : to M qiR 3TR fttfr fta 15,931 mFaa 
ter ft aft 2010-11 if to aft 3 ttr ft 55.76 arm Rqft aft tote aft 
RR aft R.35.58 cTRI Sjt I 

^tetter: ^mt-i % Mte toe M Rq ft to ft fete aft 2010-11 % 
akin "farft gj fa f^j(' fta Rq if 14 aarat ait gR fterr ^ 3 tVr arwiqT 
afiRR/fRfaa 3te 3nfa % 90 ate air gR taaRT f 1 to ftaqa rMfifs 

Mite to M Rq ft urtete if ftaftcixT t 3 tVr rtetteR RRtffc aw 

Mag uaate (crterc) qten fta rterr ft 3rqftr ajaar ^Tatef M srt 
R terfto fate (3rteM/ter3ft/RFF 5 ^} if 3toR RRja ate ait 
^tam 5TcTR aaT TFT t I to RF RtaETT 3TR cRFR M ft TFT 11 

Fften^aafRrnjawteRRi^iRRTofdTO: ftnteftRteRaMqte 
aftfaftqaRargMqERqateftftftteftqteteftTcqTftf, wtetfte 
ca 3 rr rthtit ftor Renter air rfr ate at te ter taa (rtcft) ai 
RTR uaa RR;aa 3 rf ait rtfrt ait 1 1 terat ft R^aa 3 rr ft 30 Mte 
tea A te 30 ate rw aar Mr ttea ti ?r ftgaR 3?Fr 
teste ca q^M 5 tto taro ft itertaa 12 . 01.2011 it tate, gte ^ 
if wraRitte qtteaa rtrr aar: taRT 1 1 

RtetRRER^ranjRan^riRR^icga: gawr Iter rrer aaiRfte air 
aaaat rrer teru rt RtuqqR RtaRT qaR ait ancit |t 1 F^r aarra ait 
MRitkid: tetcTT aRTRT rrt t tea steaRT irrFaa ait fMte 5TRRTt air 
'jRtterTarTte 1 '"paR^^SRR^^tsrtRaa 

tetef air qaR ttea arraT t 1 54 RiFaif ^ #rtcr te 60 " 3 ^ ^ te 
fteaq taRT t, atea 295 ^ "^fraR 5jaaa" tea eft t l 

te te tfter: te te ttte % sfafta aaaat arFaa % qfekf rt eft 
arrat t 1 ?r rrr te te ttte cam 400 rnFatt air at aa te 13 fk 
arc^TiraTaaRrarTuaaRaaRrif RFTRaa^f 1 

itit 3TTFR 7 ! oqg^an : taa ft 3tea tatet fait ta rtr frit 3 twt waRTT 
sit ait f, terta 3taifa 3rtte aatter ft Rarra 3 ttr ta 3Ttakaa, taa air 
arej^te if qafta aartter (qte) sit qrateft t l 

tte te : taa fr qaaaft, 2009 if tea te 3 trst tea frt rt i 
aararte RFaif ait 3 rraRaaaT air err if ter ^a taa ft na*«K, 2009 if 
texRR tea Rte aaiRte tea te 3 trst tea f 1 at ta atRR 
aaiRffta tea Rter aaiRifta Mia te aar rrf 3 trst tea rrt rt 3 ik 
?r rrr 78,000 ft 3 rft(aa Mia te aaft taaa aa t 1 
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Insurance Business: Under tie-up with Oriental Insurance Company 
Ltd for non-life insurance, premium collection during FY 2010-11 
amounted to Rs.72.30 crore from 3.06 lac policies and Bank earned 
revenue of Rs.6.43 crore. Similarly, under tie-up with LIC of India 
in respect of life-insurance business, the premium collections 
amounted to Rs.113.91 crore from 47,1 59 policies referred by the 
Bank which earned revenue of Rs.6.77 crore. 

Depository Services: Bank is having a client base of 63,280 demat 
accounts. The Bank earned an income of Rs. 95.1 7 lac in 2010-11 
as against Rs. 91 lac in 2009-1 0 by providing depository services. 
On line trading facility: Out of a client base of 15,931 online 
trading accounts, Bank's earnings increased to Rs.55.76 lac in 2010- 
11 against Rs. 35.58 lac during last year. 

Merchant Banking: As a Category - I Merchant Banker, the Bank 
handled 14 assignments as "Banker to the Issue" and 90 
assignments of dividend payment/interest payment etc. during the 
financial year 2010-11. The Bank is registered with SEBI as Self 
Certified Syndicate Bank (SCSB) and its select branches are offering 
the facility of submitting applications in public issue (IPO/FPO/ 
Right issue) through the Application Supported by Blocked Account 
(ASBA) process. The Bank is offering this facility online too. 

India factoring and Finance Solutions Pvt Ltd: PNB has formed a 
Joint Venture with FIMBank (Malta), a Non Banking Finance 
Company (NBFC), for offering products of factoring, forfeiting and 
other trade finance solutions to Indian Corporates particularly from 
SME segment. PNB has invested Rs. 30 crore, accounting for 30% 
stake in the Joint Venture. The Joint Venture "India factoring and 
Finance Solutions Pvt Ltd" started its commercial operations w.e.f 
12.01.2011 from Delhi, Mumbai & Chennai. 

Cash Management Services & PayFee: Cash Management Services 
or the CMS facility is offered to Corporates for efficient fund 
management. This product has been structured with flexible 
features for meeting the specific needs of the user-client. CMS 
facility is offered to educational institutions through 'PayFee'. 54 
customers have opted for CMS services, while more than 295 
educational institutes have availed PayFee service. 

Door step Banking: Under the facility of Door Step Banking, cash 
is picked up from the premises of the customer. Door step banking 
is currently being provided to about 400 customers and has helped 
in garnering Current Account business. 

DD Drawing Arrangement: Bank has also entered into DD 
Drawing arrangements with several foreign Banks, under which, 
apart from the revenue income from commissions earned, the Bank 
also enjoys substantial float in current account. 

Credit Card: Credit Card was launched by the Bank in February 
2009. Keeping in view the need of corporate clients, Bank launched 
Corporate Credit Card with Individual liability in November 2009. 
During the year, soft launch of Corporate Credit Card with 
Corporate Fiability was made and currently over 78,000 Credit 
Cards have been issued. 
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ifer srflniFUT dfedK : f® 4 fe? feu?® ®feR nt feu feu t 

[fecbl cTSU clci^H #R/## TIT?®, fecT, ^T^toT 1®!, ?tglfe® femj, 
cbKMl^d. f I 3W cT® 2400 % fel® fefeTT fefe c®TTI? TR I fe 8 
fefe fe feaT ifecfxT feu TIU I | 

8. ^.icrlcWH iffe 

fe®UU fffe yUFT ^§Jlf®T fe® trtT t fer®T feu fefefeTU ®T 
®ra® 35FTT, 3cfe ®T fer ®®TT fe fenj fe fe TTT?®t ®T UTcRET 
®THT t I HUT# ®U ^ ?U®T ®l4 TTT?®t ®T feETT TTcTH ®TTT f fe 
”®UT Uf, ®#f UT" tfeT ®T fecT: cTl^®®!! t I t® ®T SUU HI?®) ®T 
"URIT 3TTSfecT tfeT" T1 "t®fe® feffe ferft" fe fefe, fefe 

tfe, yfecrfffe, fefecuifefr T&imfed ®®tt t Tnfe URife 

% fe ®U ®t oTT Tfe fe cfelH TSIH ®T ?t TTT?®T ^ feu?® fe 
felFT TTT?®f ®r fellj fe % feu feRctd 8TU7TT 3?®T ®T off Tfe I 


si® 3nffei tiuicn 

£ijfen tfe hurt fernfe feferr ®t ufet ttr^ ®t t ?nf® 
UR3T3TT fr gsu® fe y®u ®t ®r Tfe cnfe uirfei ^ ®y ?r Tfe I 
?rr ferr P ffe#rRi?T cbi4*ciiMl air feSfexi feu w t: 

® fei % 3aa®, ana® fe ®?u tfe % uufesru ®r yfen at 
tfe t? ffe t® orffer fen ®u f i 
TI fefelTT fe |® fet ®TUT 
n fet ®t tfe® fer ®r® 
rr tfeu^xi ®rfe® fer® 

fefe#r®T7®3fefe7fefe^fefefefefe^iR3fe trifi 
etg (feurcu) fern carafe at yfent fair t®t: fe ywr tat 
taRfeferTifefaaunaracnaafeT I 

9. cblfeK : 

at ta feu, fee® *ife< afe afe tiutu mfe #afer y®fer t 
feife fep t caT?a aarat n| 1 1 aifufe® ®rr (fet/ta) at ®fe 
f-tfeyufe at fa?R, h?ki^, ferucayfei, rfefena, fe# fe 
fern mfe t "cai?a" aaafen ®u f i ?uta arfaffer, f® 6 ufe arfe 
aafe®, TjaRia, fe#, h?ki^, arau fe affen^ t eRfeaft at i- 
fefe at aaifeaa afe ®t yfeu 11 I ytfenat ta fe at afe |e, 
feeu ta utsut t y®ra aaa ajnciR fesn at ara^sn fe fe aict t l 
t® ta uu fe yaaR at fea ta ufeau fe fefeaa ife yfeu fe 
feta afe at fern 1 1 


10 ^manra ®raf an fefe 

urt 201 1 tafea®t®atgacnuRH3tatfeuaaaan5i89?rnfe l 
URIT tdd4> t 2047 TTlfe, 1154 3lfel?t, 1111 fet 3tk877a?FUta 
urfet i fegnaftrt 2ioafemfefetnf I t®aar5i89URiT3Tr, 
28feaRnferfeafefeaatattuataartaataf iTn?®fefeu 
ta uft ta ®y t f ® t feat uau aan afe fe 3?ar fe t ^gsiK afe 


Merchant Acquiring Business: Bank has also entered into Merchant 
Acquiring Business which targets existing CA/CC customers, hotels, 
petrol pumps, educational institutions, corporate, etc. As on date 
over 2400 POS terminals have been installed and 8 Internet 
Payment Gateways have been integrated. 

8. TRANSACTION BANKING 

Transaction Banking Division, set up to harness the benefits of 
computerization, formulates products and services and makes the 
same available for the use of customers. Effectively, it works towards 
providing customer convenience embodying the true spirit of 
'Anytime Anywhere Banking'. The focus of the Bank is on migrating 
customers from "Branch Based Banking" to "Alternate Delivery 
Channels" such as ATMs, Internet Banking, Mobile Banking, Call 
Centre etc. to de-congest branches and create additional capacity 
within existing infrastructure for customer acquisition and servicing 
existing customers. 

Back Office Operations 

Transaction Banking Division has introduced the system of 
Centralised Solutions, to improve the efficiency of service being 
provided as well as to release the pressure from branches. Towards 
this end, the following activities have been centralized: 

a. Opening of Back Offices to look after the processes of inward 
outward and outstation clearing of cheques 

b. Issuance of personalized cheque books 

c. Issuance of statement of accounts 

d. Centralised document storage 

Bank is shortly introducing the Enterprise Document Management 
System (EDMS) for opening of accounts at branches, and putting 
up innovative cheque drop boxes which would automatically 
record and update the details of the cheques received. 

9. GOVERNMENT BUSINESS 

During the year, all authorized branches handling PPF business 
were made live on GBM module in the CBS system. E-payment 
system for collection of Commercial Taxes (Sales/VAT) has been 
made "live" in the states of Bihar, Maharashtra, Himachal Pradesh, 
Chhattisgarh, Delhi and Orissa. Further, Bank is in the process of 
implementing e- stamping of documents in the 6 states i.e. 
Karnataka, Gujarat, Delhi, Maharashtra, Assam and Tamil Nadu. 
Extending the coverage of technology, provision of Direct tax 
payment facility through ATMs is nearing completion. Bank has 
plans to set up centralized Pension Processing Centres to disburse 
all types of pensions. 

10. BRANCH & OFFICE NETWORK 

Total Number of Branches at the end of March'2011 rose to 51 89. 
The Branch Network comprises 2047 Rural, 1154 Semi Urban, 
1111 Urban and 877 Metropolitan branches. During the review 
period 210 domestic branches were opened. With 5189 branches, 
including 28 Extension Counters, the Bank has the largest network 
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& fe fet%5cT 5TT7ITG fet f ffer 6 Fife ffe 5TT7ITG, 59 GTTGFf 

yii'aiii, ii 3 Tfe$faffe17 3 ni%cT^jcrtsra'eFTyii^nj, i 3 fc 

cfeiRd, 9TR3TE, 11 cfe cbKMt^ri ?TR31G, 73 f^TcF 3Tff%cT mT?3TTj, 11 cfe 
fen ?TRmj, 3 ?T^-fe cfe FTT3ITG, I feTEET Fife fe 5TRIT fe 1 
3tfe^fe fe 5TRIT feFcT t I 3lfdRcTd, 41 f® 3Tfffe, 2 Rife 
fefer JpTT fefef cblilidil, 17 fe)F GF3TfeT3FR fe, 41 fe (fen 
FfelSRfe) fe, 4 Rcfe RTFlferfefe, 3 fefcl^xT^TFGT'gFcTTF 

fe, 1 fefe xHOI^hEFT fe fe 3tk 1 fefrfafe #® 3Ffer 11 


tjIf® ?mu3Tt # "afew ft?® cfer" cn^fer & ffeR ®t ttsf ?fR 
F/ST FT?®T ®T fe FT?® 3FJFF FFTF ®RTT f I t® 3FF FT?®t ®T c?T 
jfe ciicil fel3TT ®T ®f£T7T ffe fe®, FTfFFF FT?® clfel ^ ?fR ^>494 
FT?®t ®T F? ®fefe[cT ®RTT t fe fe fefe fefRT ?t ®T 7?t f IE® 
FFfel 3lfST®Rt ?F GFGFfe FT?®T ®T , fe fe ®T?IT # 3TTfe 
oTlffeld fe®f FcTR ®fe 3ik ®Rl®R nfe ^7 fM KTR fell | 


31'U'tf^il 3FR«lfcT 

3lfeP^RT feRTK % 3fer ^ t® ^ ®l^cT 3fe # E®-E® ®T7IT, 
?TF®TF# Ft 5TRITE 3lk # G® 3fe fe ffe Tjfe fef t | 3®T 
f7 mfdRd-d, t® f7 3TrTFT?t, pf, Fife 3Tk 3TRcTT # Ffelfer cbldTc-ld, 
7 ®T7IT3Tt ®f??T TJdfe? fel?F # ijtf fell® FTcfT E® ®?1F® felt fe 

®jtri®tr 3ik tjeh (f® ferfr S® fe.) ir e®-e® tt?tf® ®fe nm 

Gdfe f® fe., fecT cTT ®TST G® fe®T 3FF t I ®f f7 felF #® ^ 
®3TT7I®TH % FRT t® if 63.64% ^7 3TftfeT ?ffet fer 3Tfe7T f®7F 11 


f® Rfe, 3TR^fcTFT # E® yfdRiRj ®TFfcTF fefe ®) tlffel if t 

fefefeE3F^ferT%feFF®^r3T^feFRT?TF^t I ?7lf7 3lfdRcTd, 
®FTST if 100% TT?TF® ®fe TSTTfel ®Rt #7 foTE ffefTF® ^ 3FJFT®T ®t 

fetSF# I 

11. 'qU'-ii Fftej'lfticr>l 

^tht yltriRicbl (3nfe) cf^ fer % fent® # ftfrft: 3fe tffe 

3lfrFif felF®F^ ®TFFTrT?|3Ft I lillHdl ylillRlcbl % FFlF # 31Ffe 

7?rt I 

® fe tffe TffeprR (fefE®) ®T ®|ilf-di|H 

FFRT FT?fe fe cfeoTFR fe ^ftUT FFR ®7t fE t® ®FRT ®T7I13Tr 
t #fe® 9cTR ®®F f I ®T?IT ®T FFTFT ®F t fe Rdfe % 
t®fe® ®KTFf fe EEfe, fefe tffe, FTWT?cT ffe 3TTft tr 
®T8TE®feffeTWt I fetfefej®Ffe3F®3fefefe 
3FFfeF feR (EF3TT#), •TFRn ®T7IT3Tt if tfe t?fe fe«H 
3ik 3nfefe fefer ®fe^f feRT(tf#qf) tr ftkft % 

3 ik FTfe® fefe FR ®TRTT wf l?Tt EH^E®dl, 3 TTfeoTfG® 
3TtRffe?T|FcTFTirEfet7®T2IE®feffeTF7Ft ifefefe 



amongstthe nationalized banks. As part of customer segmentation, 
Bank has opened specialized Branches that include 6 Micro 
Finance branches, 59 SME branches, 11 International Banking 
Branches, 1 7 Asset Recovery Management Branches, 1 3 Mid 
Corporate Branches, 11 Large Corporate Branches, 73 Retail Asset 
Branches, 11 Agriculture Finance Branches, 3 high-tech agriculture 
branches, 1 Capital Market Services Branch and 1 International 
Service Branch. Besides, 41 Back Offices, 2 Special Foreign 
Exchange Offices, 1 7 Special MICR Centres, 41 Service (Regional 
Clearing Centre) centres, 4 Financial Inclusion Service Centres, 3 
Centralised Draft Payable Centres, 1 Central Clearing Service 
Centre and 1 Depository Back Office are established to reduce 
delivery time and improve response time. 

The idea of introducing "Premium Customer Lounge" at select 
branches is aimed at providing superior customer experience to 
our premium customers. The Premium Customer Lounges are a 
means of ensuring that our Premium customers are extended 
exclusive services without disrupting our services to other 
customers of the Bank. A dedicated Relationship Officer will attend 
to these HNI customers for providing personalized services and 
business development the moment they enter our branch. 
International Presence 

In pursuit of the objective of international expansion, Bank has 
opened one branch each at Kabul and Dubai, two branches 
at FHong Kong and an Off Shore Banking Unit at Mumbai. In 
addition to the above, Bank has Representative offices at Almaty, 
Dubai, Shanghai and Oslo, a wholly owned subsidiary in UK with 
7 branches and a subsidiary each in Kazakhstan & Bhutan, (Druk 
PNB Bank Ltd.) and joint venture with Everest Bank Ltd. Nepal. 
During the year, Bank acquired majority equity stake of 63.64% 
in Dana Bank of Kazakhstan. 

Bank is in the process of opening a Representative Office in Sydney, 
Australia for which permission from the Australian regulator has 
already been received. Further, setting up a 100% subsidiary in 
Canada has been taken up for which approval from the regulator 
is awaited. 

11. INFORMATION TECHNOLOGY 

Financial sector in general and banking industry in particular have 
undergone transformation due to induction of Information 
Technology (IT). PNB has been in the forefront in useof technology, 
a. Implementation of Core Banking Solution(CBS) 

Core Banking Solution (CBS) is offered at all the branches of 
the Bank providing flexibility and convenience to all 
customers. The branch is effectively integrated with alternative 
channels of service delivery viz., ATMs, Internet Banking 
Services, mobile banking, etc. Core Banking Solution is built 
on robust and scalable platform through state-of-art Network 
Operating Centre (NOC), dual network connection at all 
branches and automated Business Continuity Plan (BCP). It 
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3R yfdfcH cRRl 4 ftfcRR rPT-^T RRTT t I Tte-3R JTRIR RT 

tt trafcr eigddi ttRh ^msff a?r tr RrKrR ( 99 . 9 %) 

jTTcTtt I 

^ gPsta jTRfar ia> tMgti 

'frunfr if 100 % tMutt ^ttst fo ^ 3 ir1 rt) 6 yidlRtd stfra 
rnnWt^t # tfr 'dldlU'd cR£aRfcnt RtrtI urafai jHcttri 9 % 
yliilRicbl^rrrrgMFr riI m: grftcrjrmVTfait®tR4R 1450 
tt 3ifsiR ?TRU3Tt/cb 1 uid<ui if 100 % tMutt cbidf-ddd fRiffR 

3rafli ^ y?rr #r'jpf ^ fcWT w t I 

TI f^ft if tMgTT 

fe % SIR 3tt^T RHIR4 Rebel<1 R?S (Sl3TTRTT) if RTR 
Rc^TOrr, Rh# 'H'yad 3rrfT3fR'He;iiicb *yPidi tfr^nftcrf, % 
Rm 3R® yc[R a?r afTdt f I sir 3tbrtM rstt R yRr 
"=R FI3TT" WERT R RSI 13 cblRdi' % yRdlddi RT 5RER RTOT 
t RraR qRuTcRTleT cTRcT # RlW RT R 3TTcft t 3fR qfcncTTl 
R 3RT 'JR tor TS?TT t I 
ET ctafcMcn RclR'Cl eta cl 

cRr 3cbRycb^Rrft RjnmRR r-RR fr tetri crfR 
t l aifiTFr #, fo R gxr Rn-RR rt 28% R 3iftiR cPt-gR 
tcbfdlR fScflRlt % RKR % feu Riel f RfR UetlR/tfe rR/ 
SIKdldtlJ'H/lH^^dl 3 ItR Rlfarf f I 

s. #Rr Rru 

fe Rf ?RRlS tferT TTR3T1 if fferT 3 tR Redid RraT3Tf RT UR 
RiJTif ^-|%5RRfeRaneTTtl 11 rTRI R 3lft(R Rtcl 3lR dWT 2 
cTRI cbRyRd, ?rRs sffcfR 3MiilJ|cbdi3Tt R RSI MlUddl Rl $RRd 
tfelT if RReR RSRt R Rlftmt RT 3RRT, 3TeT: fe fMw 3lR 
faflRRR3Tf fefrnjIJRTRcRlTRRTt I ?TT^RcTRl Rf RRtFT 
TOKiRr, feR, HeKI^, Rdldd jRR, fa#, 3fR3fRBeeTfRrR 
if fe/Rsi rt 1 # R 3 # R Rm ^ir w t I rrt tor ctstt 

31^ RTO RRRf ^ RTR ^-^RRRtRr ^ RSr rRr RT R RTI 

fe ^ r 4 Rr 3RRT ^-rRr % rrr % rt if Rnfro 3R 
Rr# I RReTdlebiUd ^ RcOR3Tf RRlIJ rRRR ^fleTR^felT 
R RSI ^RT Rl CTRft RT R ^1R RfT t I 


^ HRRlTfl 3IcI^ ^RT? 3lt^: *lidl^d tf^R ^gnj 

RRIT3Tf 3TRRd1c|'1 ; RRlf (tfl3TnR, CStlR, ^dRld, IfcbR IR Rdl^d 

IRr) ^ iun R ^gfRca Redid RrRR rr 21 cw R 3rftrab 

mpf 5RT UdUHUd 3IcR RjRr #T oTT Rt t I ^ ttR-RedRl 
cblijcbdmi ^RluRr UdlldUd aicRinTTRerf ICRRlR^cTiRfelT 
^3TeReTfe^3RTR 3fkRR3lt RRUdUdUd R RJeRT ^ RlU 

^RI Rr 3RT RlR R7T SIT | 


is integrated with NEFT, RTGS and SWIFT payment networks. 
The CBS setup handles approximately 4 million transactions 
per day. High availability of services (99.9%) is ensured with 
adequate redundancy at every layer of the setup. 

b. CBS in Regional Rural Banks 

With 100% CBS at PNB, Bank rolled out CBS at all its six 
sponsored Regional Rural Banks (RRBs) thereby extending 
the coverage of benefits of technology to the rural population. 
100% implementation of CBS in all 1450 plus branches/offices 
of six RRBs was completed much ahead of the deadline. 

c. CBS at overseas locations 

Banks' data centre and Disaster Recovery Site (DRS) offers 
hosted services for all overseas ventures, including Joint 
Ventures and subsidiaries. The data centre manages 
operations of 1 3 entities with 'In House' resources as against 
outsourced model thereby reducing the operational costs 
considerably and affording complete control over operations. 

d. Alternate Delivery Channels 

Transactions through Alternative Delivery Channels (ADC) 
have registered considerable growth during the past year. 
Currently, more than 28% of the total transactions in the Bank 
are undertaken through ADC which includes ATM / Debit 
Card / RTGS / NEFT etc. 

e. Internet Banking Services 

Bank's internet banking services offer a complete e-bouquet 
of banking and financial services. With over 11 lac retail and 
around 2 lac corporate Internet Banking users, PNB's Internet 
Banking is witnessing a steady shift of customers for transfer 
of funds, inter-bank remittances and payments towards various 
services. The channel was extended for collection of VAT/ 
State Taxes for the states of U.P, Bihar, Maharashtra, HP, Delhi, 
Orissa and Chhattisgarh during the year. By collaborating very 
actively in all the e-initiatives of Govt, of India as well as 
several state Governments, Bank has positioned itself as a 
leading e-service provider. The effectiveness of the channel 
is enhanced with the utiIity payment faciIity for alI the popular 
service providers. 

f. SMS Alert Services and Mobile Banking Services 

SMS Alert facility is being availed by over 21 lac customers 
through generation of SMS Alerts on identified financial 
transactions undertaken through branches and delivery 
channels (POS, ATM, Internet Banking & Mobile Banking). 
The SMS Alerts are being sent for certain non-financial 
activities as well. The channel was leveraged for providing 
information on Bank's products and services over SMS under 
the SMS Pull Mechanism. 


fc % 45Rfr, 2010 # 3TOTt 4Rls?d ffijR TR 3TRH 4?1 t I ?TT 
tcTCWf RT 3Rrm 3^ tTR^cT fSTTcl ^ RERT % 

tfTR rTT-cR cIR 'tlctsclI ^ I Hl<Sl$c1 TjrTcTFT 3?T sKSld-l tfKcb /Rcl 


The Bank launched its Mobile Banking services in February 
2010. Utilizing this platform, a customer can undertake 
banking transactions through their Mobile handsets. The 
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3ik 3lfera? 34 iM RKTT W t d-ififcb 3tnitffxTT 3FFT nWfcT 
kR RT SWR 3 RT mcf ^HcTT ftftRTT & 3 TcRDT % SlldRctd 
smrrgrTT ferr/rmraf ®r sfTUH tfr rt ^raxn t i 

& GStGtT^nj 

TTT?®t 3lftra3 51cR 45RT Tl Rf $3 1450 % 

3lftra3 UetRT rPTTP TTF f fe UCtlR 3?r cjpcl RKTT 5050 FT 
tlf t I RTcfl 3TWT, 3?1 ^bdlb, frRt 3tk ftR mRcIcIH 
a?t ^fejT % 3TcTrar fe &3 tkfarr k 43Tf sjtr^ ^ 3icRR, to 
IfTcTFr, WM 31rk oTRl 4)sH$d MotldRUi 31lfe k# 

3RT tl?RTj4 kw £l 3TT | I RlR TTWT 3?T MtlHdl UStlR % 
1OT1 k 3TW 35T % ^TTcTFT TfaT 1% 5TcR jTT Tgt f I 

^ 2010-11 if UCttR ^3 RKW k rT^ki # 36% cffk ^ f | 


3T UdluH/^fdt, cf>k 

ui?kt ^ t??rrddldim 3tk ^feu jran a?r k 3W n® 
13 kRiH k tfr 3ifsra3tkfcqylfcjirfr few! i fe^ 
'friprat siR®t 2 oTm wrr ?ra 3 tjc^; % 

R:?]W #T^ 3 ik kt 3 TtT?R kR kRl RC tfc ^3 jram qr 7 TT i- 
kmk ^ijld^nl % frlU kgkrarT fclk &3 if RJ 
cim ctdTsnt^^rfent I 

51 PUld dl$*1 lii-tl •ilidtldRl'Wtl (31K(i1oTllJ'«) Sik^Hd ^<F£lPlcb 

tf>5 cp^n^r (tH^dl) 

fe RRcT ?TT3IT3Tr # 31W 3TRCtkriR 3lt^ S^clSJ 

t 3lk $d.Rd, ffetT ^IrT ^3 RSW % ift W ^gferT £r 5TT t I 
^dRd tfeiT 1TW 1TO if 3RT fkt ®t fe# tfl SrRdtoTflTW 
LM^lJi-bcii RTlfsfcT ?TRIT felT fe# fe/?TRIT RRSFT % R5T P33 
3RT d6Hcb< kfukt ®T fMw ^55^ f I 
3i 3n^st 3ntnRn 3cm5M^iu 

fe uwr % ftikw kt sziFT # 3Ri5/5rak srkrr 

g^?TT^Tt I ^%5tR3fe^fM^3M5/k^njcTTl];3?rtfaR# 
■fT J>b nlcl 5t oTT f : 

• wi gik ctifctd'di % fdu 03 gsr tjccratff # ijcr 

R5cU ®Tl ^3 fr 3c# 

• tjcr 5f5oT 3q?R (MtlHdt 3q?R) 

• fe^H Mk; ®k-u€tcir ik fku RifsicT 

• fedt^T'HHI^H %!Tl?kt%fdl7MI'H^cb^1%tfTc ; nTJ i ®RT 

• IHOT51R % 3trTr1cT nctlR Hgicd^uf ^nj 

• tfeu fer % RKFr k fe 

• RTl tjfRR, HHlillH 3nfcT % R2T 3Tra® fMw 

• ^rST 'IKcbKl % fcTTJ qtirr dnfe % Rn5Cr/fjTcTr/U xj I <5| d RT 

tR'kiftRfr % fdrHiiijH ^ i 


extension of mobile payments has added value to the channel 
as the users can also make payments of utility bills/services 
using their mobile phones, besides effecting transfer of funds 
to third party accounts. 

g. ATM Services 

In order to provide greater convenience to customers, more 
than 1450 ATMs have been installed during the year, taking 
the total count of ATMs of the Bank to 5050. Apart from the 
facility of cash withdrawals, balance enquiry, mini statement 
and PIN change, Bank's ATMs offer other value added services 
to the cardholders like Transfer, Bill Payments, mobile 
registration for generation of SMS alerts etc. Some additional 
features like payment of Income Tax through PNB ATMs are 
also extended to our customers. Transactions through ATMs 
showed a growth of 36% during the year 2010-11. 

h. ATM/Debit Cards 

In order to provide greater flexibility and convenience to 
customers, the Bank has issued more than 13 million ATM/ 
Debit Cards till date. Bank has introduced new free benefits 
for PNB Debit Cards holders in the form of free accidental 
death insurance upto Rs. 2 lacs, and redeemable Reward 
Points on usage of Debit Cards at POS outlets or for 
e-commerce transactions. 

i. Real Time Gross Settlement System (RTGS) and National 
Electronic Fund Transfer (NEFT) 

The facility of RTGS and NEFT is being provided in all 
branches of the Bank and also facilitated through Internet 
Banking channel. Internet banking customers can remit funds 
just by click of a button without any bank/branch intervention 
to any RTGS/NEFT enabled branch of other banks in India. 

j. New IT based Products/Services 

Bank has been launching new products/services with special 
focus on various customer segments. During the year, Bank 
introduced various products and services, some of which 
include: 

• World Travel Card as a pre paid card in 3 currency 
denominations for persons intending to travel abroad. 

• Pre paid Gift Card (PNB Uphaar). 

• Kisan Credit Card - enabled for ATM. 

• Introduction of Passbook facility to FI Customers. 

• Value added services at ATMs under NFS network. 

• VAT collection through internet banking channel 

• Inward remittances with Western Money union, Money 
Gram etc. 

• Web portal for State governments enabling them to 
monitor funds deployment at state / district / panchayat 
level. 
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Z RR ^RFT?5T 

kiR#! gsw r^rtcFxt te t kink kkr yunfdki k rr \im 

Jil-HdK RR rTFjfen t 3tk jTT cbl^lelK 'Hdcbdl 

3tkftufcr TRsfa ywick hctr rtr t I ^ rot r?I ckf|iT, oilRdH 

5RER 3ik TTRR TRSI 5RSR 5R1tck foTU RR T?R % ktcT % RT 

if kr Rik RRnt i 


^twi sftei'lPiorl T|TSn 

• <J>Ki(slK f^KcKdl RtaHT (#kMt) 

dci^M k 3T^t TRRT STRUG kjkfWcfxT felcfd k? 3TclkcT f, 

3R cfcktMdril GR TRRJpf felT RT fRRI f I zrafcr 5TckR TTRTT 
R1 kekt cb^fd-eidfil 5RR RT^ Rkfcfkk 3TOc?R RT STR ^3T 

rtt t, rrj; 3Ti3^aT air 'jptcr: hrrt hfi an ttrttt t i #r ak 

^nfrmftcT cbl'flsIK iH'id'WI ktTRT (#klk) %, cnfe TTR3T3T1 if 
fe# nt micbRjHdfdi nr 3raiftR» trig nan Rt rt I 


• ■qtMi TjrgTT 

3iHoii$H sikirofr kRk etg#Rk fofsirr ftkefr TRRiTj^RkT 
aikarrait nf^mait PgkihI RktkjfkGRTRTRRTTSiGl i#r 
krr^ilria(fc#rjanT^rsnuaRT3TraitrHnriHl aakkfcm, fa? 
it gr feamfra^rsn yRuicn (GR3kkr) rsnfqcrfent, afr 
fe#'#r3Rn^Kdidta5 5Rrr?nfncT&>5kfrRt i^rr^ksnan 
yktr k tfrar kk rrc k? fkfkri arTfenf an afar #r TrrrafRR 

rsnkfe^wTsfkfaTRRraar^fetkrfernancnt l 


• an^Grraft 27001 

t® an fefaana f^m^wr sir kRt, kr^ armkH kRt ns 
ftanrcr fradart sir r?s 3rr^TsrT3Tt 27001 ymuil^>d t 1 aw 
nffMrrrrt srsrT 3tk TnfGnkt 27001 td ttrri k 3 tjrt 

I l 

• fRRtar nTatsfRT/tdm^i kTktsfkr 

s 3nfttanfrad tamest ait kfkR nidt-yr nfatskn l 
s snk ?d<k z lf*J 1 msaif td t%aff Rt tjtstt ta torn Gkr-fokk, 
rjst-nnfifn kk rjet-^Tanr karri nt an r#r t 1 

s ffaan rnsaiT ta fsat ait tjtstt ait k "^tka^R 

nRrsknkTR^R (ari^dlurr ^Tlcs) ait^nr wsikiket ri=R 
aaraffaa ait a| t l 

• '4H++IH 

ytkrfiiait n?ck ait rataaRk fn, faaaira^ taatrRfafkngrraaR 
rr 1 1 ?ak #ttnrr ntkt akrs trs 3rr|st aarakarR 3rak 
2010 , "katar nsttR faa ta aarojekaaTW” rairn arak 2010 , 
rankfackm rwit^R 3rak 2010 , "msairtdfsatdtrnjmkarfaad 
ka ta snkt rr 3n^ktst an nakkn nktn" kkt ta 3knfa kRnca 
3rak 3tfn ^-nakrr 2010 - 11 , trs 3rkst ^kfkkfsa kcs 3rak 


k. Enterprise wide Data Warehouse 

PNB is the first nationalized Bank to implement an Enterprise¬ 
wide Data Warehouse to integrate data from multiple source 
systems and provide Business Intelligence and decision 
support system. It also serves as a source of data feed for 
Anti-Money Laundering, risk management and Customer 
Relationship Management system. 

IT Security 

• Business Continuity Plan (BCP) 

In the present scenario where all the branches are under 
Centralized Network, connectivity is an important concern. 
Though precautions have been taken to take care of 
connectivity outage by providing dual connectivity to each 
branch, yet chances of outage cannot be ruled out completely. 
Bank has well defined Business Continuity Plan (BCP) to 
provide uninterrupted customer Service in case of any 
exigency in the branches. 

• Information Security 

The Bank has taken adequate steps to strengthen anti-phishing 
mechanism and monitoring process thereof to prevent online 
frauds. To monitor information security events across Bank's 
network, a world class Security Operations Centre (SOC) has 
been established being first of its kind to be set up by any 
Indian Bank. The facility is being utilized for analysis and 
monitoring of various threats emanating from both within the 
network as well as from outside the network in a very proactive 
manner. 

• ISO 27001 

Bank's Critical Infrastructure DataCentre, Network Operation 
Centre & Disaster Recovery Data Site are ISO 27001 certified. 
All the policies are aligned with best practices and are ISO 
27001 standards compliant. 

• Internet Monitoring/Website Monitoring 

S Daily malware monitoring of the official websites. 

■S To safeguard the interests of our internet banking 
customers, Anti- Phishing, Anti Pharming and anti - 
Trojan services are being availed. 

■S To secure the interests of Internet banking customers, 
'Site to user functionality of transaction Monitoring 
solution (IBS Shield)' has been implemented. 

• Recognition 

In recognition of technology initiatives, the Bank won various 
awards during the year. These include PC Quest Best IT 
Implementation Award 2010 for CBS, SKOCH Award 2010 
for "Computerization of RRBs", SKOCH Financial Inclusion 
Award 2010, National Awards on e-Governance 2010-11, 
best IT initiative Gold award under the category 'Innovative 
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3?R TTRcThT #F? ftg 5RT f ^ icMlciloft fft> 3TTF) F ^FR 3 TFt4 
STlfftc! t I 

12. ftmtH ;ra£R 

^gJT TFT 3Tk T u IHlfdcb FFTF ftTTTSFT FFTcft FT RT2TTf%cT KTH ftft ftg W? 
R^TTFFTF ftTTTEFf THI6H FTETTTSlrfftcTfcf?TTT TTU SJT I ^Tlft ftpTF? Uyil^iH* 

Fsraf Fft gdicM 3ft rasijsra? cbiWcb yyii-tH stoft (nfrust) atr#nwt, 
fftRrft fhf ftmeR fci*m ntfFr fftf Tram 5-flfdfti aft <jtt F?rft % 
fcTUSUdyilcb ^U|H|fd fdUK idH^i qTKIFTftTTft? I ftftjit ySIITH/*|ilPc|iH 
FFlft;Mft-ftcr,T^HMTU|/ftgT<¥r, Mdirlfd, 3)^lwPHcb cbl^dl^, sfliilftl* 
ftftST 3TTfF ft337TT t, Tlftft? FRF ftTTTSFT fftcblF SHIFT (TOTRStst) RJ1W 
FTFF ftTTTSFT jH^llcW ftn?FTT 3 tVr: Tdcbm cTSJT FScTfM FFlft ftricTT 

t I #a?ftfftfftwFFTFftTrraFFFieft qrfftEnrfftFsf ^gsikftTjjft^j|6H 
ft fftf MitH FTFftft % •duiciH ftg fftf oter ft uf? ft TTfftfft f?t 

TT 5 R fen £ f^R# <f?TT 3EET STFSFT cblftMIdcb yilpTd f I 


#a? 3rqft *4diR4i ait Trafftra? FFcF^ft 3 fft sfjff 3ttRf fftttt t I 31 
qr4,20i 1 ait tiffr? *4Pi 41' t4ff, a>4aifefr ftft g?cr wit 57020 aft 
(31 TTTcf, 2010 ft 56928 sft) I t#cTT *4uiRiii aft ftTFTT 5?cT cblftid F5T 
cffft 16% t 1 


use of ICT by PSUs for Customer's Benefit' and 'Best 
Technology Bank of the year' Award by Indian Bank's 
Association. 

12. HUMAN RESOURCES MANAGEMENT 

To give due attention to the macro-level and strategic HR issues, a 
new HR Organization structure was established. This was done 
by carving out the routine administrative functions and delegating 
them to a separate Personnel Administration Division(PAD), thus 
enabling the Human Resources Development Division(HRDD) to 
focus on strategic thinking necessary for meeting HR challenges. 
PAD looks after administration / implementation issues such as 
Payroll, Transfer / Postings, Promotions, Disciplinary Action, 
Industrial Relations etc while HRDD deals with the broader HR 
Policy framework, manpower planning and development & welfare 
issues. Bank has constituted a Sub-Committee on HR comprising 
of some of the Top Management executives for deliberating on 
various HR issues and for piloting organization-wide HR 
interventions. 

The Bank recognizes its employees as the most vital and valuable 
asset. Total number of employees including those in the subsidiaries 
at the end of March' 2011 was 57,020 (56,928 as at March 31, 
2010). Women employees constituted nearly 16% of the total 
workforce. 


Traft-FR TCFTT SlfftrT 


ftaft 


f 2010 

UfcRICI 

*nft, 201i 

ft^STT 


5ITcRkT 

3iftra?Tft 

19869 

34.90 

20711 

36.32 


24285 

42.66 

23065 

40.45 

3TftpR?T TF19? MlrilU-d TlfFcT 

12774 

22.44 

13244 

23.23 

5x4 

56928 

100 

57020 

100 


Hcff ftfI 7ft jri 

f 4 ft? fRh, fo ft sriftsm 3 tttf aft t fftraft fttenft Fm Rtf gftft 

fftrafencTT Rttr, w gftft fftrafftTHcw gflraHT, GF3n^cft Fftftqr 
3TTfF ftft TRSITftf ft ftsniTT TTcff 4t TTlfftc? t, fjRlft fftfftrT ftFf/ftcFRlftf ft 
f5cTi335 3tfli*iR41 aftiTcffaftii^ I ?qft ft RRtf ftfErft FiftftcftT, 
fftfft, UET3TT7Ft 3nfcT ft 945 fftftw 34sra?lft ft I FTlft? 3lPiR<td Fft ft? 
FtTFT 1178 RlfftaftTT ^ciq? 3 fk 1062 3TSlftTTST TCTF? aft nftf aft qf I 
srfcTOT aft ftft? ttjtt 

aftft?ftkRa?iftTftsa?T jTFraftaTo.83%?RFTTCrE#r i (ftt aft 0 . 31 % 
sft) asift t^ffst arift aft ttf rjt ft *4diR4i ft? Rif fft 3ik Rfsttt 
cbiftfbfti ft Pittr fftftrr a?rft?, a?ift ftcttertt a?rft?, tffi? 
cbcdtiui 3mftt 3iRa?ift Pitq 1 fh fta^ylcaieHi ftffMfenTut 1 

HFlafft qsi 


Cadre-Wise Staff Strength 


CADRE 

March 2010 

Number % 

March 2011 

Number % 

OFFICER 

19869 

34.90 

20711 

36.32 

CLERICAL 

24285 

42.66 

23065 

40.45 

SUB STAFF (incl.PTS) 

12774 

22.44 

13244 

23.23 

Total 

56928 

100 

57020 

100 


Recruitment strategy 

During the year, Bank initiated recruitment process including 
campus recruitment from institutes through which 1335 Officers 
in various Grades/Scales were recruited. Out of these, 945 were 
Specialist Officers in various streams such as Marketing, Law, HRD, 
etc. Further, 1178 Clerical staff and 1062 Subordinate staff were 
inducted during the year. 

Talent Retention 

The attrition rate during the year was negligible at 0.83% (0.31% 
for the previous year). This low attrition rate has been due to 
continuous investment in learning and development programs for 
employees, creating an enabling work environment, staff welfare 
measures and performance-linked incentives. 

Career Path 


fe a?ftEnRftt Fft ftTF qFTFRr 3 TFTR RFR F?ftr ftg TTfTT-^TfFI tR qcfmfft 
ftffct# ft iRcIcR F?T TFT t I 


The Bank has been implementing changes in the Promotion Policy 
from time to time to provide fast-track career growth opportunities 
to employees. 
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dcf)4lait 3TTtnftcT 47TTCR sraEH 

(otirotutt) gr '%g#r MRgR -ugs>4Md4iV, 
44gg # tttrit *4uiR<ui % sjiw sratn t, faRi4 fe *4uiR41 4 

4gfcTTTTRgg5T4f ot%3H,*«-ll, ^lRcbri(|U|cbl41 cWT, M4g5fRpjfcRft, 
^RRTRT/^Tldt, 34TWCTW, 3TWT5I RkIH 3TrfcTRTSWT#4 cblifkliH 
I CrraKlRU'H RTcb4dlRii1 gRT4w %f4u 3TRTT R*d1 44 cTSTT 
4ciiP)^cd cb4uiR41 g4 trft 4 g; 4r y^fm fen rtt sit i 


3h 1 til P" I cr> 'tidSI 

fe 4 3 Mfw 11 fe msr 3 ik 3 ifteRt 

4ji64iAbiRiK gfggg % widPiflrsTt 4s ttrt g4 4 fgf4g g?r gf I 


3TRSRT 4tfcl 

f® 'TKcbK gRT TTTRRHTR 7 iR f 44 fRg 3 iggfa 7 T 344 , SiggRld dddlfd 
3ik 3Ri trot g4 4g 3 trsrt 4ffM44i gg sqw gRin 4 i 


3rpgRnT 3nfcT/3Tg. jHohIct/sri f4ut gif 4> a>4uiRi4 g?t 47scn 


4a4 

3FJ.0TI. 

2010 

3 r 5 .gR. 3T.fq.g. 

3rg.gn. 

2011 

3rg.3R. 3T.f4.g. 

3rfeigg4 

3117 

1159 

580 

3394 

1255 757 

Rlftlcbli! 

4786 

800 

857 

4422 

722 1022 


5002 

697 

1222 

5335 

749 1689 

4tcteigf4g 






ggg 

12905 

2656 

2659 

13151 

2726 3468 


TCRI cfre^IM 

g4 4s 4 Rh, fe 4 *4uiR4i 44 n??gra4sn34 g4 gg gR4 % 3i^g 4 
3l4g5 TCM RcRTW 41 jH 134 gST cfelilf-diH fgRTT f I f4f4rT 4tjHT34 4 
•HIlRlcb 4 fcjcbcdiJI gRTl 4s TflETT/PtlTT *4uiR4i g4 Rcdlil WRIcTT gST 
■ijrrcrFT gg4 g?r 4 Tort nFcgjpt t I cb4diR4i g4 gf 3 tt 4 guff sjtst gw 
wtgR 3iftrfT Tjfgsrr 44 44 tt wW 4 ggrf ^ t l 

fgs 4 rti 4 Tsre 5 rt W44 oyfwJki t 44 4s 44 4 3 mtotrt gggrg 4s 
fcTO feu W SRTRfr g4 HKIdl HgTH 44l fe, 4^rr thlilidil, dildcbldl 4 
cRiTcT 44 4w gWR f4ui Tig 44 SIHciK 3MdfSu 4 4lic|lRc|d |T3TT t, 
fd^i4 3TO4 JTSR 5RTRT 4 # fgW 44 Tig4 444 444 TTT3cI UcR-W IR 
gg4 gR4s MliHdl gsr w gsr trxrt pit 441 g44 ggsR, 4^c=i 
cbiiiidii, ggk4 cRtth 4t r4Wt ^Hddcbi, j 4 4i4?ifeg 4r?n ngg% 
RTSiTiT ftTRi t, g4 4 th4t 4g ii7t ^iirtt Rrr 'HHK'le; giRft 4trt 
gRT ggn4 % f4u 3ii4Rid fen w sir 3ik 3^4 4ft4 ggeR gm gui4 4t 
g^i 

41m4l ii+Hi£iFr 

gy 4 t5rt 4 cb4ui4 g4 gg4 44?fr fe4t 4r Ricbidd % ttr 4 41® % 
3iwgr eg jigsr f44w g4 #4 #r 3T«n4gg 3 r 4 3igRT fen gn?iT 41 
y4tsn#g g4 4g 4 Rr 4ragr 4g 3ig4g 37 gmc4 gg gfer 4 wsift 
fgggggT 1 


Technology-based HRMS 

Human Resources Management System (HRMS) or 'PNB Parivaar' 
- A PeopleSoft package containing an exhaustive database of all 
the employees, has enabled the Bank to effectively utilize 
technology for implementing all employee related tasks such as 
compensation, staff welfare benefits, various reimbursements, 
transfer/ postings, terminal benefits, leave rules etc. HRMS was 
also utilized by employees to exercise their option for pension as 
well as for centralized credit of pension to retired employees. 
Industrial Relations 

Industrial relations in the Bank continued to be cordial. Various 
meetings were held between the Bank Management and the 
representatives of the majority Officers' Association / Workmen 
Union during the year. 

Reservation Policy 

The Bank follows the reservation policies for SCs, STs and OBCs 
as prescribed by Government of India from time to time. 


Strength of SC/ST/OBC Employee 


CADRE 

sc 

March 2010 

ST OBC 

sc 

March 2011 

ST 

OBC 

OFFICER 

3117 

1159 

580 

3394 

1255 

757 

CLERICAL 

4786 

800 

857 

4422 

722 

1022 

SUB STAFF 

5002 

697 

1222 

5335 

749 

1689 

(incl.PTS) 







Total 

12905 

2656 

2659 

13151 

2726 

3468 


Staff Welfare 

During the year, the Bank implemented many Staff Welfare 
Schemes with an objective to meet the aspirations of the employees. 
Significant among them was the Scheme for payment of financial 
assistance to the employees having mentally retarded children. 
The limits for Interest-free Festival Advance facility being offered 
to the employees were increased substantially. 

Bank recognized efforts made by our staff towards excelling in 
areas of their personal interest. Bank is proud of the glorious 
achievement of Shri Basanta Kumar Singha Roy, posted at CO; 
Kolkata, who scaled the highest peak in the world, Mount Everest 
in his maiden attempt by hoisting PNB's flag. Similarly, Mr Satish 
Khanwalkar, posted at CO: Indore and a direct disciple of Pandit 
Vishwa Mohan Bhatt, was invited to play Mohan Veena on PNB's 
11 7th Foundation day celebrations and was felicitated by the Top 
Management. 

PNB Samadhaan 

The Scheme offers an opportunity to an employee to represent 
case of any work-related grievance directly before the Chairman 
& Managing Director of the Bank. During the year under review, 
37 cases under the Scheme were suitably resolved. 
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2020 

R<f 2020 % WRT efa girl RRETR % 3lfilcblR<ui RtJ fRR/R 

RHPr^RfcfUURR''£rR 2020 cblJcbR" 3TRlTfeTTlRTTt cTTfetfeir^l^ 

yf^TSM <J>l<tcDcllM 

fe R?T srfWR RiRTcft RMbRIcHcb T#R RWJ TRRJ RRRR1RR % H1R, 

®twr 3 tR oticj^K (^ruru) S crfe rrrJ rrt rirt rrrtJ t i Irr r?J rFr 

RTltpR R%glW RRRRSIT t faTRTj ?M RTR RR fe# # RUTRR RRctoT t 

air TERT/RfRW RKT RRS1R #5 3#J*|R4) R?T srfWT 31 Idyncbdl3Tt R^J 
^3RcTTt, ??R5rfRT^Mct)Tc : lar ^dl^-RcffRIRS3lkRt^ScTT 
ij fern I ait trsq/a#^ rrsjr siftraRifcrr ttsit rrtrrtr rutrr r?j 5T%sm 
3Hcj^iicbdi3ir ®r ijrt rrrcJ I ofrt rrr srrafoRR RfuraM (#sSr#) 
ctRT^T, R^ fe#, 3FRRR, cbldcbldl, cblRlcbld, gfOTHT UR RURT# RsicT 
t air cbfd*>6 RWEFT #5 3lk cbl-HUK RU1RR R?J RfWR 31 l3y>Ucbdl3Tt R5t 1JRT 
RRRcT f I RRRlRMR R?1U 3TT^t RfWR &R5 ^RRcR ^EHT RtiilRlcb) RRTR 

&r &TR ir srftrcbiRiil r?J u%giw 3rraRraxTT3ir r>j ijrt rrrttt t i 


^RTctR 3lfdRctd, #RR if CR3R3T ij RlUHRl 3TTf3R^st, ait URR Wlilcd RTRSJTR 
t, RjRSJlfRcTfRRRfTt afT fecTRT 3RT Rlcrilil RRSJT3TT ^R cb4xJlR4l ^RfcTU 
3RR 311^^ qiSURRT nm 3Tl|^/#friRT R fR?m Jl%aTW RRfen 3TKirfarcT 
RRRcTTt I 

fe fRfnw M % 3rflicbiRiii ®t rtrtt r tR^T rJrj if yfdfcd rtlr 
jr%srw rtrshrJ atii sn^Rn^utT shtrtrir, 3nf snfuR crirt, URsn^fniR 
yyr, #u#r(3TR#r3R^) Ryr, uurtrJ3r^ ^rtrir, uRsfanf gsutR, feifiT 

RtgcT 3RRR iRfarfe RJURURT, Uqt3RRTTU RRjcTT 3TltR ^R RTSRR RT fRRTR 

s)Rff ir lit jrfwu £ctt 1 1 Rif &r rRr Ir? ir r%sfr RfRfRlmff rrt irTrrrt 
RUR, 3 #, URTUR^ UR 01 ^ RtR, fRit# fRRTRT, ^RRT 5ftiTlRld?l, URtu 
5TRSR, afrfeu RRER 3tk RTUTUT RrRT tR^RR 3TlRr gTRT R t I 


Irr y%gM uifMr # stRir^ 50 % R^tRiRtir Rir yturaiw 3rfiraxRrT 

t I Rif 2010-11 &R rRfT fRR ^ ?R ?1RT RftTSIW RRSIRt ^R RTKUT S 
44,713 *4dlR4i Rat 1,34,913 UHR (dcml RRTR%SrniferT |^R3rldRctd, 

rrct 3ik fR^T ir fern yfufecT rtw RrreiRt ir 1 550 siftraRifeir S fRfw 
JT%STWtir wriferr I ^RR "JTcSrRR lfRRURRRtfel cRTfRITU" R?T STROTRUT 
% RTFr RRK: &R U^U ^R ir RfMstTT ^RlUR ^R SUTfru Rir yfcRT#R RRT R?T 
t I 

R%grur if §RR cfR RTRir Rir RTRcTT |U RflTSM ^R fclU 
3TTRRSra^RRf (3Tlf3Mt) RRTR^ 2011 ^R fclU "RlcgR RTRRRR 3TR1^" RRR 
feURRlt I #CT ^Rdd^d. RRT cdf^tTUR Rt^aT ^Rrlyij<i-2010 

it lir^TTT ^ tRR Rir I55T frURUcR tjRTM 3TR1^ 5TRR fen RRT | 

fcTf^TI 

Irr r§Y R%srw rttcrt rrcrTrr^r ^r; yldlRi*! rrt rrirrr irr % ^trirt 

RRRRf f I tRR S URR SrcTal rrur ^dRI^d fRfifR R?t t faTRir RRRT RU1R 
cblilfdR &R RRlRl ^-RfRRR, RRfRRR tfRRR 3qk 3 rMrR anRRRlfeft R?T 
RT^arRMlfcHd-fl fife# I tRR^ URRf-dfifR icTURRlS 3TSlfR "RfURRf ITIR 



Team 2020 

A '2020 Program' has been initiated for grooming officers in Senior 
Management who are due to retire after 2020 so that they can 
assume leadership roles in the Bank. 

Training Activities 

The Training system of the Bank endeavours to enrich Knowledge, 
Skill and Attitude (KSA) of staff at all levels in line with the 
organizational objective. Bank has a three tier training set up 
comprising of Central Staff College (CSC) at Delhi at apex level 
catering to training needs of Top / Senior / Middle Management 
Grade officers, three Regional Staff Colleges (RSCs) located at 
Belapur-Navi Mumbai, Lucknow and Panchkula catering to training 
needs of Middle / Junior Management officers as well as workman 
staff and seven Zonal Training Centres (ZTCs) at Dehradun, New 
Delhi, Jaipur, Kolkata, Kozhikode, Ludhiana and Patna looking 
after the training needs of Junior Management Grade officers & 
Workman Staff. IT Training Centre located at Faridabad caters to 
the training needs of officers exclusively in the areas of Information 
Technology. 

In addition, PNB NT, an autonomous Institute has also been 
established by the Bank at Lucknow, which conducts advanced IT 
courses and Special training programmes on IT / CBS for the 
employees of the Bank as well as other Financial Institutions. 
Bank also imparts training to its officers in different Grades in 
specialized areas through outside training institutions of repute 
both in India & abroad viz. IIM Ahemedabad, IIM Lucknow, NIBM 
Pune, CAB (RBI) Pune, ASCI Hyderabad, MDI Gurgaon, Kellogg 
School of Management USA, APRACA Manila etc. During the year, 
the training activities in the Bank focused on areas like credit, 
agriculture, SME & Micro credit, foreign exchange, information 
technology, NPA management, risk management & soft skill 
development etc. 

Training Policy of the Bank envisages a training reach of 50% of 
employees every year. During 2010-11, Bank imparted 1,34,913 
man days training to 44,71 3 employees through in-house training 
institutions. In addition, 1 550 officers attended specialized trainings 
at reputed outside Institutes in India and abroad. Bank is also 
encouraging utilization of the trained staff as agents of knowledge 
dissemination through the concept of "Each one to teach one". 

In recognition of its efforts in training, Bank was awarded 'Golden 
Peacock Award for Training' by Institute of Directors (IOD) for the 
year 2011. Bank also received the 6th BML Munjal Award for 
Excellence in Learning & Knowledge Development-2010 by Hero 
Mindmine Institute. 

E-learning 

Training system of the Bank makes extensive use of technology for 
facilitating knowledge dissemination to its employees. Bank has 
created an exclusive Knowledge Centre website, comprising 
e-circulars of all HO Divisions, which is a knowledge repository 
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3ct" 3tter fen t ate Mr 3ttn fefe te erer *4uiRiii ate 24 x 7 
araratr t 1 cfen % feufeR fear 4 rrt, fefer faffer, fear ffeT, 

ETfRflJET/3TTfe, ETjfe RcbcEi, feRR, RtfeR 5R£R, Rife R1 ERTRR 

3 iTfcr fete fefer fete qnfetRfejTRt 1 


13 . SRfET Ejtui y u llcll 

JRSJ EJERT JRTTcTT M tefelRcfxT afe tea feR % 5RR EJERT SRlTcTt 5WR 
(tR3fe PElfe) ERlffe fefT RRT I ?ET JTRRR ate Mfe fe; feRl^R Efl?3 
felteRERTET (fegscEj) cblfecldfeRTRRT I feER=RiaT?5feTteRE!T3ET 
(ffesEj) % 3TTER fete Et fefe/Efeffe ffefe fe fefelRlERaa 
feR tea feu 3feffer srt Ejaw fe trtt t i Mer^r ai?s Mr teRERTEi 
(sjfeaH^) 5RT3R?R55fErR cblfeddtea 16 jmifeEtERftlET345 ftecKffei 

Rfe ate M t l feE (ftrt ns nfefer Mr feaa fer fea?jcuR ns 
fetefe) URlfe 4 tRFT 3flr fefer STSEJFT Mfe f fenf Hlfelcb 3raftr 
tea3iiaat 3 rer feu ante t3fk ^Eraar rrr ssn eirt aar Mr fe cferc 
aaEHT, rrt % fefer fesr ejert feRferr tea ^rr ua urt ter fetter 
ejert an jm41jh (Rf^ad), nfern tea feer 4 qfeafefer an fefenn 
3tte urstr ate urr 3rrfe tea fen fern anaT t i 

14. 

fefe fetcER nrsaF fer nsR afer te fen nffes 13ik Rrer arnica 
msaa 3Rfe air EjfefeR aarte tea fen 3fer fefefuate feswt an fete 
anr er f I faa ate afeuifer fean^n ffemw tefe# t ffenate arfteaa 
fetan ate ante t fe feanfet tea afe Rrsr, 3iftRRa: 24 tefe tea 
teem, aaate nr ten fen an?n t 1 ?et tefete 4 feRsnfefr 3ik affe 
HNiRcbi te fete er tel err fen an?n t 1 ertejr tea er te fetefteate 
3tteanm nr 3 ttsitR?t taaferaa tsteate msfet 3Tten ufeu/Maa aafe 
Mss aarfe fetes ffen fern 3nfe te arraaffe nrwr an est t 1 ate 
utterM 4 ann 4 3mfet -nsiudi anr m®rn ^ anfe tefe nn t l ante 
fen 24X7 ante anr nsr t 3rte nfefer so ,000 te acnsT afenr an fesR 
anrnfe 1 ouidsiR^qfeRfentetefennfearRcbtecbHaritelfedfen 
ann^f 1 anfeiRtei ateRi^uidi tefen3if^tefeRgftegMa)i4snn te 
3ntetfter fen an n^ t 1 nteaa ms nun antefen arm eres mRnte ate 
srfecT mntenr 3nenn nn nar te fer nar tsaa anteifed anfe esir ate 
nfefter ante ten fen nan ftero fen nidi It 1 tesar Efeter nrsan ert 
E rftfetet te te nrsan nfefefetet ate te ereet anmn ret t fte# fterrte 
tsate te wn tete ten fen 3ntefer fem arrm t srfe ntecs 3rtn anntetes 
antefeter ten tenr tessn Ernten te l 

• nnEiTte te nrsan ert ten ese ate artErannte ten fen nanfemsan ten nm 
te fete fe RTEit3nn fr n;R Eanfete ten fen nsnn antefenr/nsaft nr 
3rfeannr irte ante t 1 arRante if 3rm fte nn rgerRianan anTtearte 
Mantet 1 

• snrnr tan "tfen ates ns Etste tete 3rmn tetnrT" anr erer t ferEte 
feasns nrsate ten ehr fer-ten annte err sfe: rr 3RRiaR fen 
arte afe tfen RRSTte ten rjrr errs Esnfer fen t l 

• nTsan ert if ffe ten aanDT nrsate ate STfeRt ten fen nrsate ate 
^3naan tete tan if nrsan ^3naan RfeETf t 1 


of latest banking and economic updates. Bank has also launched 
an exclusive e-learning platform i.e. 'PNB Cyan uday', which is 
accessible 24 X 7 to all the employees across the country and 
abroad. In the interactive model of learning, topics on various 
areas viz. Credit, Foreign Exchange, Retail Banking, CBS/IT, Soft 
Skills, Marketing, Risk Management, Resolution of NPAs etc. are 
provided. 

13. MANAGEMENT INFORMATION SYSTEM 

Management Information System Division (MISD) was set up with 
the objective of centralisation of MIS. To achieve this objective, 
Enterprise-wide Data Warehouse (EDW), had been implemented. 
EDW set up has facilitated ready access to data required for 
Regulatory/Statutory reporting as well as for analytical purposes. 
So far EDW has customised 345 returns pertaining to sixteen HO 
Divisions. LADDER (Loans and Advances Data Desk for Evaluation 
& Reports) System, comprising of BASEL & CIBIL modules, with 
monthly data updation periodicity, is also being implemented for 
creating data base of loan accounts, generation of credit related 
MIS & retrieval of credit related information, asset classification 
and provisions computation in respect of NPAs, etc. 

14. CUSTOMER CARE 

PNB is committed to provide the best customer care and is using 
its technology platform for ensuring consistent customer 
experience. The Bank has a well-defined Grievance Redressal 
Policy, reviewed annually, emphasizing on quick redressal of 
complaints preferably within 24 hours. This policy has a special 
consideration for Pensioners and Senior Citizens. Alternate delivery 
channels i.e. ATM/Debit Card, Credit Card, Internet Banking 
Services, etc. based on adoption of technology as solutions are 
being popularized. In bigger branches 'May I Help You' Counters 
have been provided. Call Centre is working on 24*7 basis handling 
more than 80, 000 calls per day. Training programmes are being 
conducted for bringing 'attitudinal changes'. On location training 
programmes are also being conducted for up skilling of employees. 
Every month, a theme is being conveyed from HO to all the 
branches for educating the staff in a meeting called on single day 
on PAN India basis. Also two customer representatives are made 
members of Circle Level Customer Service Committees who are 
being invited to attend quarterly meetings on a regular basis for 
better connect between the field and corporate office. 

• Officers are being sent from HO/Circles in Delhi & NCR for 
Mystery Shopping as Decoy customers to check the level of 
customer service in branches. Corrective action is taken on 
the issues brought to light. 

• Our Bank is a member of 'Banking Code and Standards Boards 
of India' which has set minimum standards of banking practice 
for the Bankto follow while dealing with individual customers. 

• Bank has a Customer Compensation Policy to compensate 
customers for the losses suffered by them due to deficiency 
in Customer Service. 
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• q)t q?l TTTFqq %qi 7#rfcT 3ik 5W %qT OT TSirat TfecT q?) tfe 
fefe 3TTSIR Or 311-til fold q?l aTIdt t fafe SJ 1 W 7*1 % Rlchl-Udi 
£q TqTR 3ttr ^TcT qq ^cilictH feq aflcTT t I % *l4<Jcd q^ 

^qrqgiq^cTfeq jfiSt l TiHifcrai Ricbradi ^ qqiF qqq qqr4 
&q fe gqj fdctK* qqqq/qqrai qqr nt ^pnq fe t l 

• qr# ot# 3TTSIR qr fqq if qi?qq %qr q?r (juidaii qq rraf qqq?q t 
3ik qw %qr # tiw cfe fq felt? fqfe fe t I 


UI 6 <fi RlOIOri 

qq q4 fq snqq 4 offer fqiqqfe q?f TfeiT 227 

7i q4 % qkn qrqr fqiqqfe q?r qfen 51100 

q q4 fq qtqR ffeqw q5t qf tqiqqfe q?r qfen 50991 

u fe 201 fe 3tq S cfer fqiqqfe 336 

q?l TfeiT 

ffeq cfeqici iKi qfer 3i3ii 

qq q4 fq 3Trqq if qqratfer q fw qq 3ifef qjra 

q?r qfeq 

7i q4 % qfqR tffe orraqqicT 5 rt qifqn 3ifet 13 

q?l TTTraT 

q q4 % cfer qqratfer fqq? qq 3rqi# q5t qfrgq 12 

u fer 201 1 fq 3RT if qqratfer q feq qq 3rfef 1 

q?r qfTraT 

15. ®i 44 llci <-iioni qq oqq-fiio yffbcn qt-^oTlPmR^i 


fqq % cbi4q)fd qrnqRT fesfr tpittt qqraif fq f%q qqqffer feraT pf 
raqqrra yffen THdlPraRq qrqq qsrrfqcr fferr qqq t qrT tMptt q?r 
qqqfltfe qir Trar cfe/qffen3ft qq Trqqqfe qir qifer qqfe raqqntqrqq 
rrfqqqr q?f %-=i5TfRraRq q?cff % qffeRr qqr qqsr qqqqT t I fqq q^rq^jot 
qwf qf siicbRd qqqir fq friq qfqer qqfef 3ik fera tsjft 3ik qfer 
qRfe qrat 3TTTrarqq tr % fe 5TT7iT3rr 3ifc qfq fe qti3iT3rr if qm 

ffer 3ira qr^ tqferqq qrfef ^q friq fqqtq cfer qit ^fqtn crqj; qqqS q?r 

yfqrai if t l 

16. 3licff%J> Pl<13l u l y u llell 


Meetings of Customer Service Committee of the Board and 
Standing Committee on Customer Service are being held on 
quarterly basis broadly to evaluate the nature and source of 
complaints. Minutes of the meetings are placed to Board. 
Committees also suggest certain preventive steps/measures 
to reduce the inflow of complaints. 

Board discusses the quality of Customer Service in the Bank 
on half yearly basis and gives directions for improvement of 


Customer Service. 

Customer Complaints 

a) No. of complaints pending at the beginning 227 
of the year 

b) No. of complaints received during the year 51100 

c) No. of complaints redressed during the year 50991 

d) No. of complaints pending at the end of 2011 336 

the March 

Awards Passed By The Banking Ombudsman 

a) No. of unimplemented awards at beginning Nil 

of the year 

b) No. of awards passed by the Banking 13 

Ombudsman during year 

c) No. of awards implemented during the year 12 

d) No. of unimplemented awards at the end of 1 

March 2011 


15. STRATEGIC PLANNING & BUSINESS PROCESS 
RE-ENGINEERING 

Strategic Planning & Business Process Re-engineering Division has 
been setup with an objective to carry out overall strategic planning 
of the Bank and to leverage the advantages of CBS and manage 
change through BPR Initiatives involving people, processes and 
technology. Bank is in the process of introducing Relationship 
Managers to attract premium customers, and facility of privilege 
lounge for High Net worth individual customers in Exceptionally 
Large Branches (ELBs) and Very Large Branches (VLBs) having 
adequate space and proper ambience. 

16. INTERNAL CONTROL SYSTEM 


qq. sRqi qf-a m-Osq qq twIstt 

q?q fersq fe (pcrqrRqq) % fe^ % if, fqq qm Tqra- 
qqra qr feifer qcfqR TRqr^qfrraf sfrr Tifecjqfcrar £q qqqiq 
qfeq3Tf/qqi4fqfsr ^q 3F]Nicn q?f oirq <*><4 c|q fctq q?q 
rrTnfesfiqqfelgqq^qnqrtl q4 2010-11 % qkRqiqqq 
% "tl" 3ik qqq aTtfeq qicT 3q qqq th^i ij feraqr qqcr 
q?q qffeq Tfer 10 qqrr? 3ik 371 % 3feqq t qsn qqqqftT 
qiqqq th 4 ("#" qftT "#r" qffeq fei qiri) fafer 3 qqrr? 
Tfe sik 37t^ 3ift(qq qqr qqrafeR t, q?r ^Tfifesq q?T q^ 11 
3fefer, 5q57lf7fer^ ioqq4s7feqqqq?r#raq?r 
qfe % qtR Tiicfi 3ftr 3 qqrt? Tfe qsq 371 % 3rfeiqq qqrafeR 


a. Credit Audit & Review 

Credit Audit & Review is undertaken as part of Loan 
Review Mechanism (LRM) to examine compliance with 
extant sanction and post-sanction processes/procedures 
laid down by the Bank from time to time. During 
2010-11, credit audit was conducted in 'B' & above risk 
rated standard accounts with exposure of Rs.10 crore & 
above and weak ('C' & 'D' risk rated) standard accounts 
with exposure of Rs.3 crore & above. Further, 5% of 
accounts (selected on random basis) with exposure 
between Rs. 5 crore and Rs. 10 crore and outstanding 
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fel ^ITcTf R k 5% TIFT ?nk Rj (fer3TaKRRRfeTTU) 

rRiNftsn kr Rt rrf I 

fefe RT k RF 30 k 40% % FFT Mlcfefdk Rt TITtSTT 

Rtk Rt ^Kcitii fek tekt 3feife3T3TR, r! 2010 - 

11 if #R k 69.25% FFT Ml<fe[d4l(fkfsi 3TTEnft?T 3ffc kt 
frftr 3rrerrfkcT) kt tift ri^m-ilan rjk kt t^i 

^r. 3Ti?rfkj> Pi<i5i u i 

SlidRcb ^^Nil^3UT^35T5®T3t^T^idRcbPl-!i^U|3UTTcrr 
kuTIcifeciRdl dHltoTrctfeRclfe HR^kffeTcbK'lelK 
TcHTkk3TfsiR HsHctT^k FT T^ 11 fkkgM UF cHlMHlSTT FW1T 
3RT TFT TT 3Flk ^idfdcb ci'aiM'il&TT Rlkc-Kii cT9TT ktcF TFT 

tt 3riFfrRMFrt kTurksiRt kt kr k tttst #r kt w?u3rt 

% tfTR tRfIchI 4 jilRdni RT TFT cTTlk, 3TRT ^icbcH, 

Ruitih) Rrk f 3^ f>t Ffer tt fr krr t i ft 3ferf kt 

Fife Mfe TF5K kit ct^lM'TlSTT kit RIFT t kk, aTTRlT 
3TT£nkcT 3TTFfTR RmTTtSTT (3TFT TTIFF 3tk 3TTR TUFF), TToITF 

rRimfran, tjtht jfttcti (snfurr) kr^mkrsrr, fft cngirTfe 
kkr kTnrrtsTT, knife cHmilarr, si^wr kTnrTtsiT snk i 
31.03.2011 FR 806 5TRIT3rr/cbl'didi|l kit TTTTTt ct^lMd?lajr 
kt T^ | TTRTt kmTTtSTT k 1KW k TTRIT3Tf 3ifc cblkdlT 
kt RcRol TTTFkl fTofe fc kit fellRl&li % 3T]TIT t I 


Mt^5TRIT3Tf, foHcbl fTTtSM FT^Rf kfeTHkl T# s|3T 

su, kr kfeRTTiTt RinT 3 Tr kt oMtit sttsttRf kTRTTt&rr kt 
t^ i fe kt 5 TRU 3 it kr rt ktRar (1233), tktt krfkr 
(3612) 3 tk 3 rt offer (13) kt kfejf 4 ftft rut 13 ftr 

31.12.2010 FR "R|F 3lftfR 3RT oTlfeT" FT ”3TcFf?IR 3FF 

offer Ftt krt 4 ktf ttitit t# t 1 |-3TR#r3d|u 
Tfe UTTlkRT TTITFklT k TIK1T k offer 3TT£nk?T 3 TfRr 
cklNTtSTT(3TRdt3TI^F) 3lk TloTTF kmTTtgTT RT RrajFTtcfxT 
fen TFT jft 3Tfddl^H 3Tlfe fetdf RT ckfTC dfe, RWTT 
afe, nkfeT, 3RRcR, 3RRff cbRcii^afe3ikfeRRrTr 
wrr t 1 3Rkr 4, ^-3TR#r3nfu wtrt wfe ksirkraiT 

WWT 3 TT ir cTT^Rt n^ t I kkaiR Ud ct>aiM<laTT JIIRT # UR 

Ri?n kkfej fer 4t wnfe fen Rn t kr fefe 

"RJoT URlfefT" (3TSlfd dF oimRRt fkfe FRlfe tfeT 
fe?T % ism k siRirafr fet ^ 1 % 3rt Rt n^ t) rt 3idk?r 
^ 1 % Rt Rrc| 4 RT kkR 3tk 3dRt Rjkt 4 WR FtUT I 

n. 3fer JITFR RT oTlklG (i>cll^41)/tR ?TttR PldKR (UlRUcl) 

Ir nRdtn kfe Ir frt wr-wr r fet feif# 3tk 
UUUUR fenfekr RT Watt k 3RRCR RRT t 3ik tR SRT 
ferT feT^kt 3r3RcR RFRf RT FT RtRR fen 3TRT t I 
kfesr RWT % fe-kk Rt UFUR R^k trIU ttfe 3imR 
w RFRt fe-kk Rt kkkkn Rt Rntt t fefe fku Ir 
k3TcRgfeuunURWnfeRcFRnt I dF WRkR 3mFTRT 
■TRFF % kn-kk R Uck ante Rrk % fdU fR % ^stFR^ 



balance of Rs. 3 crore and above were also subjected to 
Credit Audit. 

As against RBI requirement of at least 30 to 40% of credit 
portfolio to be reviewed every year, during 2010-11 
credit audit covered 69.25% of Bank's credit portfolio 
(Fund based and Non Fund based). 

b. Internal Control 

The main objective of Internal Audit System is to bring 
effectiveness in the internal control system, which has 
become more crucial in conducting banking business 
in the fast changing scenario. Inspection & Audit 
Division (IAD) at apex level with its extended arms of 
Zonal Audit Offices and a team of Internal/External 
Auditors at field level lays emphasis on identification, 
measurement, monitoring and mitigation of risks in day 
to day operations at branches of the Bank. To achieve 
these objectives, various types of audits are conducted 
viz, Risk Based Internal Audit (Onsite & Offsite), Revenue 
Audit, Information System (IS) Audit, Credit Audit, Snap 
Audit, Segment Audit, Compliance Audit, etc. As on 
31st March 2011, 806 branches/offices were under 
concurrent audit. The coverage of branches and business 
through concurrent audit is in line with RBI guidelines. 
All the branches were subjected to Risk Based Internal 
Audit (RBIA) except newly opened branches, where 
inspection was not due during current year. The Bank 
branches have been categorized as Low Risk (1233), 
Medium Risk (3612) and FHigh Risk (13), while no branch 
has been categorized either in "Very FHigh Risk" or 
"Extremely High Risk" category, as on 31.12.2010. 
Computerization of Risk Based Internal Audit (RBIA) & 
Revenue Audit through application software named as 
e-RBIA, which supports online preparation, submission, 
processing, compliance, follow up and closure of Audit 
Reports. Initially, e-RBIA has been implemented in all 
the Concurrent Audit Branches. A Cyber Crime reporting 
Cell has also been established at IAD to oversee and 
help in recovery of the amount transferred to different 
'Mule accounts' (i.e. beneficiary accounts where 
fraudulent amount has been credited through Internet 
Banking channel). 

c. Know Your Customer(KYC)/Anti Money Laundering 

The Bank strictly follows KYC and AML guidelines issued 
by RBI from time to time and only KYC compliant 
customers are accepted by the Bank. For identifying the 
transactions of suspicious nature, monitoring of 
customers' transactions is done on a day to day basis for 
which Bank has installed sophisticated AML software. 
The software is a part of Bank's EDW (Enterprise-wide 
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1$Ji tcitil-ieilJ'H) yiaid'd. C47 WT t I 

TOcjt cFT-tRf Ry^, cbljcdRi-bl^r aR# RyR 3ttRT Meg?! #T- 
RylS'Hyii-^rfwqrfdixilii ^dcbd i ?®if-?fizrT (wi^- 
Ff) irafi jiicTi f i 

n. yTO fItit grtan 

tddditallRdH3TTSJTfcT5raSJ^^INfrarT (STRltOTU) Slkdlffe 
crcugflgy w 2010-11 %> 3T3/Fy 65 itfct ^rafro f, 12 
3rrafcddd ctvaiM'iiarr ddratcdRrr, 6 gRism toftoR 3 srrny 
tttrYctt fdd, to # to M tor 3F]to TOqfrodt, 5 Mcf 
FF toerai toito 3ik 1 gsm totor giro M fnuRid 
toTytoT M 1 

5. 31^MldH gtTFT 

to FRT WF fdfelcT 31dfsj % fcdXJ FFltoTO % TOrto C® 
g3FT3igyiTO3l1toRMRryfctdMTT^t itoMTFjyicFr 
itMtog^toytofy 31441(34 StfUcblRdl, FFFT 3144134 

siflicbiRdl, 3144134 siftoiRiil M ycto yRrsrwto, 

3Tr^rfcddd toiyfrgTT cto3<4, MM ?lRH3Ti, TFjyfrot 31lM 

if to gsfFT cbi<yfd<y M to yto, tor cbitoiii, ?TRiT3rf 

3tt^T SRTcblilfdill TT THTOFr TlftoR) gMto fedT TO 

# I SlRdRcf-d gSJR dM3<4 Mto yMf/tTFFTf/?TlWT3rt 

M 314wft tof dir Rrfto froi to t to mtor RM 
to % M^iRiM M tfjto Mfto tor yr 3rggTrR erg 
RylRj| cTT^T tfr TOftcT dSt df t I to M Mild 3dTIdt M 

TTTO 4 314WFT g^raM/3ddddR MsTT RruRd 3TTSJTT gr ddt 
3TT M eh 

d. -Hdcfrdl 

tdd if toild 'HdcbdI 3TRTttT M fdyilPlSyii' M 3TJFy 41dcbdl 
Rto TOcif Mr gto g?UR ddM srR 3ig?iraRrdd MM 
TOUgripf dd^qrdrRfrot I 'HdcR.dl cMMg^FMTy 
<44(5x11 TlM fddRdd rMf if gjSJK M M fcTF to M to 
12 3ridfdct> toMsTT cbldidti t 4^54 gdUdd M M M 
'Hdciadl 3rftddRT tdTrT fddU dg f jff Med Typrf M ^Hdcjadl 

ttat ddltdddTgf d§Y d?d RttRRT Mf fl 3lfll*lRiii 3lR 
ddtdlRtf dt -ddcbdl gdTRR M to 4 ft^JT ddlt M fcTtJ 


17 . ^eri an srflidjR srfliRnrtr 

gdRT ddl SlfUddR' 3lfWTOT tdd t eddg FT gddT t I dJTO ddT 3dftddR 

3dfljfTOdt tddd3trfgRTTOTTtdddit (www.pnbindia.in) 

gTTOddErf I dt 2010-11 ^d dtddd tdd dt 12493 3 dtdd m gi^T f 
ftldt t 8119 3 Tltdddt FRd gttr d^ gTO 3 ^# tpRd dddd| d|, 330 
3 dtddd 3 l 1 MdTO % 3 Tdt?T did d# t 3 td 3 Tft(fTOT ^d gTdUTd ^d 3 dltf cl 
4044 3 dtdd gtt ddt d|d tr d^l 



Data Warehouse) project for generating alerts on 
transactions of unusual nature. 

The reports like Cash Transaction Reports (CTRs), 
Counterfeit Currency Reports (CCRs) and Suspicious 
Transaction Reports (STRs) are periodically sent to 
Financial Intelligence Unit-lndia (FIU-IND). 

d. Management Audit 

In accordance with the Risk Based Management Audit 
Policy and Annual Audit Plan 2010-11, the regular audit 
of all 65 Circle Offices, 12 Zonal Audit Offices, 6 Training 
establishments, 3 Regional Rural Banks, both 
Subsidiaries of the Bank in India and 5 Field General 
Manager's Offices and 1 FHead office Division was 
conducted. 

e. Compliance Division 

Board has appointed a Chief Compliance Officer in the 
rank of a General Manager for a fixed term. In pursuance 
to the compliance Policy of the Bank, Divisional 
Compliance Officers, Circle Compliance Officers, 
Branch Compliance officers, Compliance officers at each 
training centers, ZAOs, Foreign Branches, subsidiaries 
etc. have been designated in all Divisions of HO, Circle 
offices, branches and other offices. Further, compliance 
functions have been identified for all HO Divisions/ 
Circles/Branches and reporting line has also been 
established at various levels for compliance in 
accordance with the guidelines of RBI. Compliance 
testing/mapping review on various products of the Bank 
is being carried out on a regular basis. 

f. Vigilance 

Bank continued its emphasis on vigilance matters to 
ensure that vigilance cases are identified quickly and 
disciplinary action in accordance with Central Vigilance 
Commission (CVC) guidelines is completed in time. In 
order to strengthen the vigilance mechanism and also 
to improve the preventive vigilance measures, Vigilance 
Officers in the rank of Chief Managers have been posted 
at all the 12 Zonal Audit Offices of the Bank to 
exclusively monitor the vigilance function of cluster of 
Circles. Regular training was given to officers & staff to 
update their skills in the area of vigilance administration. 
17. RIGHT TO INFORMATION ACT 

The Right to Information Act has been implemented by the Bank. 
The relevant information as per the Right to Information Act has 
been posted on the Bank's website ( www.pnbindia.in ). During 
2010-11, the Bank received 12493 applications, of which 8119 
applicants were provided information while 330 applicants were 
not eligible and 4044 applications were exempted under the 
provision of the Act. 
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18. T13TOTCT ^Ttfcf <j>t (JriRrh 

fe TlaWM % cblili-diH % &lfe Tlcta 3lfer TF1 f 3fk 9R7T tor, 
tJFfeRT, RIjTHM felFT 1RT fdcdl<U 2010-11 ^ fcTTJ ffeRcl RRT 
ikiak^i r 3iftrafe rife m Rffe t 114 Rh^r, 2009 3fer 

ftst fitRT % 31RK R ffe "fe ffeT" R ffe<5feu| 3fer fen 
3ik 14 RdtR, 2010 R1 ffe 71F R4 TJRT fen I fe # feTcfl ^ feTT 

tig fe rT anfe gRRT kh fej nn I, fen=r iRci trrt ®t $fer 

nt^ 3 ik nRcfe ftfe fe RIjUTM ?lfe cTSTT 1 JF fecW % 

3RT TTRT/Slfe TR ^ ^'kbK fefe f I Rife RToTHM ferfcT 8?l 

cjcftR 3n fefci ff iM rifti fern fe srt fe nn ircfe a?r 

RleMI ®t t I 


19 . ntmial n?t 3n|nnr rtI-rt 3rtR filntn ui-nim 

<i>. rffesl euRi’T differ fciftis 

^ ^ fen fefr % nn Rferc ir w rt % 57 % n?r crfjg: 
8 ?r fe 1267 fer? fer fet ^ fet an femn fen 1 
Rfeir an rtrh fefeci 3RRT rjt sit (jr 971 
fes fer r Rfemn) feir Rfe grHT # 71 % 

1 

Rf 2010-11 % fen fent nn nf 8 ?r ^tht # 15% ^§Y 
feci gxT 364 fer? fer nit 3 trt 3rfer fe Rfe fen 
MRuirHJid rrt 20% nit cfe feci 258 fer? fer ?t w I 
n^ 2010-11 if fent ^ 106 rtIf Tfe r feuidd nm 
(r ioorcIs), 97 nRfsfernnnR^nrm ( 94 nRt?fer) 

3rk 69 nrfe fer r rc qw nrm (67 fes Tfe) aifer 
[cd<4l I 

^dt|f snaTcR^ira^nr, fefeffeiif 4?r cRfefefe 
nfennf R3% % 3iftrnn r snnr mfer nnm wi I 31 
fe, 20 ii %3r3RRfeitnit55c ; r5pgr3Rr326nRtsfer srt 

3 ik # 3 TRC 3 R 20 . 83 % TFT I TTRT Rife 1 . 31 % R 3 fk 

wnn?pfetfe^Tfetno.94%RRer I 


afet $ fetrfet csm^aRf fe^ffer jrr.fe % tttsj Rfef 
nfenu® cbkidK ^n^RWgtfenfefentnit 2011-12# 
ylcbill 3 ik RcTMil # 'HdRIcH* uRdctd cTTCm I 

Ra. qtefe feRr fciRiid 

Rnfe feqjfn amR # ntfe nttn, gsifeRr ffen 3 ttR 
3 rrjfct nfe fe ^Tsr nR® nit qfet fejffe nit yrferr 
r nnm sir r# 3nrrr # 3 nit 3 ifc nts^jp cn^fer nit 
ntcnffe % nnm ^ rur aRjffe ffefe mt nit f%fcmj 
n>n ft nf fer# 10 afe Rnfe fenjtfe % n^ % nszr if 
7.35% nit rr nit 3 rt nft 31 fe 2010 nir 7 . 87 % 
l nfer, Ra gnfettn 3 ttR 3 nfe 3 n^ nit n^ft ntfe ntfn 
^fenim % qnnnT 3 Tf if rjer 3 mn 3 ttR 10 afer 3 rt 31 fef 
2011 nit 7 . 98 % r a^ nit nfe Rt nmafr % nsr ir 


18. IMPLEMENTATION OF OFFICIAL LANGUAGE POLICY 

Bank has always been leading in the area of implementation of 
Official Language and has achieved most of the targets in all 
parameters fixed by Govt, of India, Ministry of Home Affairs, Deptt. 
of Official Language for the financial year 2010-11. On 14th 
September, 2009 i.e. on the occasion of Hindi Divas, Bank 
launched bilingualisation of "Core Banking" and on 
14 th September, 2010, Bank has completed the work. In recognition 
of the use of Hindi, Bank has been awarded several prizes including 
Indira Gandhi Rajbhasha Shield of Govt, of India, RBI Rajbhasha 
Shield and other State/Regional level prizes of Ministry of Home 
Affairs. The third sub-committee of Committee of Parliament on 
Official Language has appreciated the efforts made by the Bank 
for progressive use of Hindi. 

19. PNB'S SUBSIDIARIES & REGIONAL RURAL BANKS 

a. PNB HOUSING FINANCE LIMITED 

During the year, the Company achieved overall 57% 
growth in fresh business and disbursed loans to the tune 
of Rs.1 267 crore. The main focus of fresh business was 
individual housing loans (total disbursements Rs.971 
crore), a growth of 71 % over previous year. 

During 2010-11, the Company earned a total income 
of Rs.364 crore, a growth of 1 5% over previous year. 
Operating expenditure during the year increased by 20% 
at Rs. 258 crores. During 2010-11, the Company earned 
Operating Profit of Rs. 106 crore (Rs. 100 crore), Profit 
before tax of Rs. 97 crore (Rs. 94 crore) and Profit after 
Tax of Rs. 69 crore (Rs. 67 crore). 

Despite rising interest rate scenario, the Company 
continued to maintain Net Interest Margin at above 3% 
throughout the year by controlling cost of funds. Total 
Net Worth of the Company as on 31st March, 2011 was 
Rs. 326 crore and the CRAR was 20.83%. Gross NPAs 
were contained at 1.31 % and Net NPAs were 0.94% of 
the net loans outstanding. 

The Company has undertaken a business transformation 
project in consultation with KPMG Advisory Services 
Pvt Ltd, which will bring positive changes in process 
and delivery in 2011-12. 

b. PNB GILTS LIMITED 

In the Govt securities market, monetary policy, 
inflationary concerns and supply issues were the major 
factors influencing yields on govt securities. Initially, 
higher than budgeted collections from auctions of 3G 
and BWA licences receded the concerns on fiscal deficit 
with yield on 10 year G sec touching a low of 7.35% in 
mid May from 7.87% as on March 31,2010. Improved 
sentiments were, however, offset by high inflation and 
tight monetary policy stance by RBI and 10 year yield 
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rose to as high as 8.25% in mid January before closing 
the year at 7.98% as on March 31, 2011. Moreover, 
with consistently tight liquidity conditions prevailing 
almost throughout the year, the shortterm rates remained 
high resulting in a flat yield curve with spread between 
1 year and 30 year security declining to 1 02 bps from 
300 bps in the beginning of the year. 

Against the above backdrop of tight money market rates 
and firm G sec yields, PNB Gilts Ltd continued to fulfill 
all its obligations as a Primary dealer in Primary & 
secondary market. In Treasury bill auctions, as against 
the stipulated success ratio of 40%, company achieved 
58.83% and 49.66% in first and second half of the FY 
2010-11. Company also fulfilled its commitments under 
Additional committed Underwriting (ACU) and 
Minimum Underwriting Commitment (MUC) in G sec 
auctions. Total turnover of the company amounted to 
Rs 87,858 Crore during the year as against 
Rs 63,726 crore in the previous year. Total Profit before 
tax of the company stood at Rs 44.04 crore in 2010-11 
while company continued to strengthen its fee based 
and non core activities. 

c. PUNJAB NATIONAL BANK (INTERNATIONAL) 
LIMITED (PNBIL) 

During the year 2010-11, PNBIL added two more 
branches at Ilford and Wembley, to take the total number 
of branches to seven. Deposits increased from $405.1 3 
million to $654.66 million, thus recording growth of 
61.59%. As a result of major focus on increasing the 
retail base, the number of accounts has gone up from 
17,931 to 28,135. During the same period, advances 
have gone up from $ 569 million to $ 705.36 million. 
Thus total business has gone up from $ 974 million as 
on 31 st March 2010 to $1 360 million as on 31.03.2011, 
registering a growth of 39.58%. Operating profit has 
gone up from $6.68 million to $ 10.78 million, 
registering growth of 61.38%. The Bank is planning to 
add one more office at Wolverhampton, in UK in the 
year 2011-12. 

Rating of PNBIL by Moody's continues to remain at 
investment grade with Baa3/P3 for local and foreign 
currency deposits and D- for BFSR (Bank Financial 
Strength Rating) with stable outlook. 

Bank's strength is on account of its clear strategic plan 
and well identified retail customer base for penetrating 
the Indian sub sector of the UK market with potential 
for money transfers and related non interest income. 
Strategic integration, parental support, niche positioning 
and competitive advantage in its targeted customer base 
are the key advantages the Bank is enjoying in UK. 
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rfra^ Muid Mt3t 1 feFfMtMrMfMaR, ^rt/ 
slew el 3ET fM Pi ill oH cTSJT MM cblMi 4ET 3f%RT RoTR 
^c-ilicM 3TrfcT 5T5R cMcTT t I 3MMM M3T1 % SlldRcTd 
MllHdlSn^GWT M/5FJT TOT, iRiflaHI ^cilicbd, feM 
jRfor, jrRf^jjcr/ Mef M etsjt umM % qnFMcn 
TlM Mu 3Tc1^I TETlcTT % I ylLHdl3TT^IRTOcT 4ET UR MET 
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MMr aM M ^EgR Murf rT MM tfhott 

5RFT cfFETT t I rM R RcT # R ERUTcJljt tl# Tl 
RRRR 3TRF RFT RT PMl RlR t I 


s. <M*r uurM ete 
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7276 rRs Mr RERJ TTRT [cldRd feu 3ik M RT Rf Rt 

^cFTtR 36.94 % Rt ^fectRr Rt I TTTrVt t'Rf 

5RT fRu TTU ^TRcT 3Tft[F ^RT 9576 Mr Rr RJ I ^TT 
5TRR M 15.32% Rt I ^TfRET MRT TnutR IrT Rt 

RRalUKlRldi ^RT 15604 Mf Mr # Tjf | M 17.14% 
3?r^feRiRrTTf M 2010-11 RERkRMrTTOTRRrrtRrR 
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ITTFR M TIRT RFT Re fcTU 3TR3TR#! R Un^URUt/3TRUtaMr 
cRJ RFT Rt ytM 3W 3TRF FT EJRt f I SlldRcTd 



Bank has in place its well defined and clearly laid down 
policies on Risk Management, Audit and Compliance. 
It has its own dedicated dealing room at London and a 
back office in India. Bank is complying with all 
regulatory and capital adequacy guidelines of Financial 
Services Authority of UK. 

d. PUNJAB NATIONAL BANK INVESTMENT SERVICES 
LIMITED (PNBISL) 

To improve our share of income in various fee based 
activities relating to the Capital Market, Project 
Appraisal, Loan Syndication and Security Trustee 
Business, Bank had set up a 100 % owned subsidiary 
named as PNB investment Services Limited (PNBISL) in 
the FY 2009-10. 

PNBISL is registered as a Category I Merchant Banker 
with SEBI and offers a basket of financial services such 
as Issue Management for IPO/FPO/Rights issues, 
Advisory to Public Issue, Syndicate Member, Placement 
of Equity Shares with Qualified Institutional Buyers 
(QIBs), Private Placement of Debt/Equity and fair market 
valuation of shares/businesses. In addition to the above 
mentioned services, PNBISL is offering Debt / Loan 
Syndication, Project Appraisal, Financial Restructuring, 
Security/Debenture Trustee services and Advisory to 
SME. PNBISL also has a dedicated Doctors' Cell to 
provide end-to-end advisory solutions for doctors who 
aspire to become entrepreneurs and are keen to set up 
hospital network across the country. Company has 
recently decided to commence broking business in a 
phased manner. 

e. REGIONAL RURAL BANKS 

After amalgamation of our sponsored RRBs, presently 
bank has 6 RRBs operating in 6 States covering 
67 districts with a network of 1483 branches. 75 new 
branches have been opened during 2010-11. 

During the year, RRBs have made fresh disbursement of 
Rs 7276crore to Agriculture and Allied Sector registering 
a growth of 36.94% over the previous year. Core 
advances of RRBs increased to Rs 9576 crore showing 
a growth of 15.32% and core Deposits of all the RRBs 
increased to Rs 15604 crore, registering growth of 
17.14%. During the year 2010-11, profit of the RRBs 
grew by 1 5.89 % to Rs.266.78 crore. 

The process of migration of our RRBs to CBS has since 
been completed and all branches of all our RRBs stand 
migrated to CBS system. Further, all the new branches 
are being opened under CBS system only. Towards 
provision of improved customer service, process for 
implementation of NEFT / RTGS in RRBs has since been 
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initiated. Further, issuance of ATM cards to customers 
of RRBs is also in progress. 

RBBs also share the vision of PNB on financial inclusion. 
Our RRBs have been allocated 1924 unbanked villages 
having population of more than 2000 for undertaking 
ICT based financial inclusion by 31 st March 2012. Out 
of these allotted villages, our RRBs selected 1 31 villages 
for financial inclusion implementation during the 
financial year 2010-11. Out of this, financial inclusion 
has been implemented in 147 villages and 4155 new 
accounts have been opened in these villages till 
31 st March 2011. 

20. Awards and Accolades Conferred on the Bank 

During the year, in recognition of its performance and initiatives, 
Bank received various awards, some of which are: 

• Cold trophy of SCOPE Meritorious Award for Best Managed 
Bank, Financial Institution or Insurance Company by Standing 
Conference of Public Enterprises. 

• Wind Power India 2011 Awards -Second Prize under the 
category of "Best Wind Power Project Financier" 2011 by 
World Institute of Sustainable Energy. 

• Golden Peacock Award for Corporate Social Responsibility 
2010 by Institute Of Directors (IOD). 

• Golden Peacock National Training Award 2010 by IOD. 

• Rolta Corporate Award 2010 by Dun and Bradstreet. 

• 6 th BML Munjal Award for Excellence in Learning & 
Knowledge Development-2010 by Hero Mindmine Institute. 

• Best Corporate Social Responsibility practice Award 2011 for 
2nd year in a row by Bombay Stock Exchange. 

• Skoch Awards 2010 for "Computerization of RRBs". 

• Outlook Money Award 2010 for " Best Home and Education 
Loan Provider" 

• "Global HR Excellance Award 2010" for the outstanding 
Contribution to the cause of Education and "Asia Best 
Employer Brand Award" by World HRD Congress. 

• "Award for Brand Excellance" under Banking & Financial 
Services By CMO Asia. 

• "CSR Excellence Award 2010" by ASSOCHAM. 

21. THE YEAR AHEAD 
Opportunities 

Having successfully withstood the global economic crisis, the focus 
now is on shifting back the economy to the high growth trajectory. 
The emerging trends give rise to optimism that the economy will 
continue to show stellar performance despite pressures on the price 
front. This promises significant business opportunities for the 
banking system. 
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if wn fe 3TR afer aik ijanafsfn fearn nan anfe fe 3nawann I 1 
nfefefarffeTaafaarfanfaanmnFca^fel, ffefefeai3fffefe-fnfana5w 
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With rising middle class and disposable incomes, new opportunities 
for financial services are emerging. India is set to reap the benefits 
of demographic dividend and as younger population which wields 
increasing purchasing power and as lifestyles change, demand for 
financial planning and wealth management will increase. Income 
levels in rural areas are also improving and as quality of life 
improves, demand for innovative financial products will gain 
momentum. Retail banking, therefore, will be a key driver of 
business growth in the coming period. 

India continues to face significant deficit in infrastructure. To meet 
the huge investment demand, private investment in commercially 
viable infrastructure projects is being encouraged. Infrastructure 
financing by banks has shown consistent increase indicating a 
strong demand for such finance. Considering the unique nature of 
infrastructure assets - they are typically natural monopolies, are 
not subject to cyclical fluctuations and provide regular and fixed 
stream of income-financing infrastructure projects provide ample 
opportunities for business growth of the Bank. 

Despite rapid spread of banking, large chunk of the population 
does not have access to banking services. Financial inclusion is 
aimed at bringing the benefits of banking and other financial 
services to the people at the bottom of the pyramid. With cost- 
effective and scalable technology, reaching the unbanked 
population would be faster and this will give a big push to growth 
of banking business. 

Challenges 

While the fundamentals of banks are getting strengthened, it is 
imperative that the focus on asset quality remains strong. The 
management and swift resolution of NPAs will be required and 
banks need to avail of all available means for the same including 
use of SARFEASI Act, sale of impaired assets to Asset reconstruction 
companies, negotiated settlements, remedial measures through Lok 
Adalats, Recovery Camps/Rin Mukti Shivirs, etc. 

Even though reasonably well capitalized at present, banks will be 
facing the challenge of growing their business due to capital 
constraints. Achieving allocational efficiency of the banking system 
is strongly predicated on the capital strength of banks. With 
requirements of Basel III looming large, banks would be facing 
challenges in raising additional capital for meeting the financing 
needs of the economy potentially growing at 9% plus. 

Core banking has emerged as the most used technology platform 
amongst banks and in building their technology infrastructure banks 
have made huge investments. While this has contributed to growth 
of business, the return on investment is yet to be realized. As core 
banking technology is versatile, banks need to move up in the 
technology value chain and offer value-added services. While 
development of alternative channels is important, banks need to 
guard against de-personalization of service and ensure that they 
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provide consistent banking experience to customers irrespective 
of the channel used. Though technology would help in building 
large data repository which could be used for cross-selling purposes, 
banking continues to remain essentially a service business where 
customers prefer to feel the personal touch. 

Risks 

Maintaining the quality of asset portfolio, particularly, in case of 
accounts earlier restructured will be a major risk before banks. 
Banks will have to exercise constant vigilance to avoid slippage of 
such accounts into impaired category. While technology brings 
about efficiencies in service delivery, it also unsettles business 
processes, propels competitive forces and leads to innovation. Use 
of technology also would require re-skilling of employees. 
Management of discontinuity and change pose risks which banks 
need to address. 

As the second largest bank in the country, Punjab National Bank 
recognizes the aforesaid challenges and risks and is fully prepared 
to proactively address them. The Bank has put in place a well 
articulated risk management system to protect asset quality and 
improve earnings. Bank's strategy to ensure channel integration is 
aimed at reaping the benefits of technology and providing cost- 
effective, secure and convenient banking solutions. Innovative 
product offerings are aimed at moving up the value chain facilitating 
customer acquisition and topline growth. At the same time, the 
Bank is sharply focused on maintaining and improving its bottom 
line by seeking opportunities for revenue maximization while 
keeping costs under strict control. 
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'tWcWlcMUi 3 'HHIcteH 

3TFT&5- fe g?r ^Rt 35Rgfe 'HIHlffe 3RRfefe (feRT3TR) 
ftfe gT?p fer fu ?tf 11 T?fe ctfesiK fecr feF sffc t^rr 
fefefe 35t Wvl fe ^ ffe RF OT 3fk TFTcT cpf ^ 11 3fe 

infer n?r fe fer ^ FTTT^r gfer % fef RnTR n?r tfr fen fe 1 1 rf 
E dition* t fe 3nggg fe ferRT3iR 3igfe n?r fen # ff ^tott 1fee 
M& ftcbR ^0 fef it Wffi fe % fe 3 fllHefi fe ^ 'hcfe 
fee fefecfe ®T £RraTcT fen ^1 

fe % #trtstr gffMr fenr fer t ffe fe frt SFjfefer fen w t 
fee fetRT3iR nfefefe fe frf fer tfr fe frt 3Fjntfe fen w 
ti nnrfe fe hrf # nfeffefefe^feectfeoHcb fer 

fe W OTfR, cfe fe 3^^TR felRT3IR cbl4>i^jl fe RTTW fer # 

gfcT 3fe ^i nTffeffe fer fe i?r nfefe fen nm # cfe fe fer 

fenfe ffefe3rragnn5nfe rt fe I cbifeicics fefef fer msgarcn 

# feiRrm fefe fe fe nfnfefe fe fen fe?r r#t # 3rfe ife 
feidioHcb gfet fe feecn fer tgfnfed nfe fe %\ 

fe fe gnfefe 'dlHlfolcb dcdWlRlcd Cbl4cb-H fer fe ^ cfeff fe 

oLlldFlRcb fefel TRIERT 3gcW 3R 3fet fefefef fee tRffe 

fer fer Ffe yfe^cii if fnfe I 1 fen fe fer, nsm rfe erg fen 
fe ffeRT, nfen ^refefenr fee fefer ■unifew fer ^ feran cT 
^ gnfcfecT gfe Rrafef gnepfe^tfefenfer, fennnR 
s?g fer dp^icidi gnnr ®fer fee 3 Hctt ^ nsg fefe ^msRefT nfe 
fer fern iRn&rg nfen ffeRT ^r ^feiicH* nm ^t 11 
fn fefe n^r gm nfe ^ fe fe % g%gM fet, nfen wfenR 

gfegRT fenn 3ik fefe TuaReTT nn npT gmfefen fes ^nfe 
fe f i fefe nnaRnT ^ Riwk an cran fetf a^r srmanfr^r fefrn 
fernfe # n^mmfet I fa?nfeaftfe a?r n^mdi % mna 
^rat fnfe # fee nsn flian &a fe ffefsfnr aat srann gan afe 

# n?raaa ti 


INCLUSION THROUGH EMPOWERMENT 

I take pleasure in presenting the second Corporate Social 
Responsibility (CSR) Report of your Bank. It has been another fruitful 
year towards building sustainable business model and creating 
value for all stakeholders. In our endeavour to serve our customers, 
we have been contributing to the society as well. It is quite satisfying 
that your Bank has moved towards internalizing CSR and I thank 
the members of PNB Board and stakeholders in supporting the 
cause of social development. 

PNB has formulated CSR Policy which has been approved by the 
Board and the budgets for CSR activities are also Board approved. 
The budgets, both in terms of number of activities and in terms of 
resources given to functional units all over India, have built up the 
momentum in making the CSR agenda broad based. The monitoring 
mechanism has also been streamlined to make quarterly reporting 
to Board mandatory. CSR Committee, headed by Executive 
Directors, has been directing the Bank's activities and ensuring 
sustainability of our developmental efforts. 

Bank's corporate social responsibility (CSR) programmes are 
anchored in our commitment to supporting inclusive and 
sustainable growth by providing viable financial solutions to the 
cross-section of the people. While, the Bank is providing full 
support to development of agriculture, medium and small scale 
industry, women empowerment and financial inclusion, it is 
facilitating rural development through various interventions like 
educating farmers on progressive agricultural practices, imparting 
entrepreneurial skills for self-employment and increasing financial 
literacy amongst the population. To achieve these objectives, Bank 
has set up Farmers Training Centres (FTCs), Rural Self Employment 
Training Institutes (RSETIs) and Financial Literacy and Credit 
Counseling Centres (FLCCCs). Spreading financial literacy is aimed 
at helping people to take informed financial decisions. The Bank 
is also contributing towards building human capital by supporting 
educational initiatives and expanding opportunities to students to 
pursue higher education. 
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fa? ait TTlPTrm pfpkferr kl 3 tft k wt # pp? mioTjk pw I 
"ifliHdl a% ww, atr k gfw weft a4 kt pfkpri ait 
uaa ptMttpw I1 w PTTrfrTPPFT srf^raa awf k ftsw k 
afrat 3tk aiTRciwl air kw k few, fefer aFTTSTTarat 3rk a^art 
anfa if afra tw3tT air fegsr, gmfe few wrfl w afer ot# 
afafaflrai arr 1 1 


far air fewm Jitdfafeft % afar wiehi fpfe t afkfafe g^aar 

£fe??r fe fep an% fefe pafefe arar^ pro ^arr 1 1 fa 
affaa spfeapfe % kr fa? fe sramf air ffw at t ark arrak far air 
krcaarra fe fek wihctH* few aTaifaa pcfe wft fam w 1 1 
parka k #FfrsiK uchHlci'H araT^ kr far fe par ^aat PFcifer 1 1 


^ aa akr aa epaara srrfer ^ farkk paa aafe war air aak 
fe gafe srarar # waan at 1 1 g^r fearer t fe fat arar ait aragt 
pjwra ^ % 3tk faa ait fefegFTT tawa? w: war afer 
fe fkrp 3fe ferfer gfe 1 




An important step to take forward the CSR activities of the Bank is 
the establishment of PNB Prerna, an Association of the wives of 
the Bank's senior management. The Association, through its 
voluntary initiatives, has undertaken activities like distribution of 
food to the poor and needy, provision of computers, books, 
stationary items to poor girl students at various orphanages and 
schools etc. 

CSR activities of the Bank have won wide acclaim and various 
awards have followed. Bank won the Bombay Stock Exchange 
Award for "Best Corporate Social Responsibility Practice" for the 
second time in row. The Institute of Directors have also recognized 
Bank's efforts and have bestowed your Bank with the prestigious 
Golden Peacock Award for CSR. The "CSR Excellence Award" 
from ASSOCHAM is another feather in the Bank's cap. 

I take this opportunity to express my gratitude to all those who 
have supported us in our endeavour towards building an inclusive 
society. I believe this is a journey well begun and with the strong 
commitment of the Bank, it will gather further momentum to 
become self sustaining. 



(fe-SrPC 35 FTcT) 
3 TOTST PU SraET Pfelcb 


(K.R. Kamath) 
Chairman and Managing Director 
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3TtT f>qct>i ^raftlcT nFrT 

3tk mfe fejRT utt wram £cf |ir fu? ^ srrfeuTcTT skr #7 
3icfe Ti^kr c=Ta^rt fe-cK ufct feu £ I straffem fe 3ifM ttt 
TT r^Lblfcliil fe, 2011 #7 3TcT 4 11,883 felF Tfe 35t c[fe & TUSI 
18.63% ^t^TTfe 75,652 feg fed Ft Mlt I ^mfSlcT ?fsf#T7 
pRPT 5rfcT UraffecU fe 3lferi 371 3TgTTcT 40% & TFgfrT cT&R ^7 
fecTC 3TR 40.67% TFT I fTfu fe 37t FEW 17.4% 3§t c[f^ fecT fe 
2011 # 35,462 cJTTTF fef Ft UU 3Tt fe 2010 if 30,207 37TTF Wt £ 
I xHh'fe 3JF #37 FEW #7 ttfct 3#Ft 37T 3TgWF 19.30% SJT 3Tt 

18% #7 ferffe Tu^ter craw % 3tfera7 sui 31 Trncf, 2011 #7 3UT # 
nfFcTr crrmfsf^rf 3# 5T3cri w 1 ,370 37tTf wt 3?r wfe 9,218 
37feferFlUU I U-HU^HU-H^ 3# #37 371 U37 £RF uffe t 3#T fW &F 
3# feuUFEW# 29.3% 37^^^^^# I #37# fe ^FlUdl TUJF 
3# TSUWTT 3#% FEW TfecU #7 UTSFU # TJ&U fert #7 Refer % yZTRT 
oTTTf fe f I FT# 2011 #7 3TcT # #37 #7 1,254 37TTF TW# Tl% #7 RTSJ 
1,65,355 FEW Tfefe RJJj? # folfe 15,348 (10.23%) Wt 

rfruti Rfer ait fegr i|# I 


-i. 



fefe % "fertr cftw cbc^nui ^rm" T?nfe feu f fefe 3tcfe 9 
^tw gfw&iw fes, RStrrcfe (FfwuT), f#feu (u.g.), ferawT 

(tTFRIFT), yihfe-HK (W5TO), fe# (j.g.), cTUFt (BoTIRUF), #FTT5T 
(fea), fMcrliKMedi(clftrHIF) 3tka7tFIc#, cTFUtcT eKFHjJT, few 

# fet^r uu# 1 3# 2011-12 # at 3 #t uu fes rutr tiff (r3r?uf) 
3rk ^at(q.auicr) # Rnfe fei fett 1 #37 #7 rfrt 9 ^7ua7 gfwsrw 
ife infer fet # Rnfe f 3 #t % mfe gaait #7 fe fer 3 #t 
rftf 37 uffeferr, fejaa uTauarut fe mfe ufeusTt % fe feuf 
3tk aTfe ua fa^ca? gfligM £ t 1 at ifeMt 31 fe 2011 aa7 
3,22,768 cJTfef 3fta^aT3Tt fet feTgM ^ a^7 f ffe^ 60,829 ufent? 
FTtfet t I fet7 3tffearT, 2010-11 # ifeM FRT 32 fafetU fet 
fMaa, 97 qaj aartsa fei 3uarfer fe uu 3tta ^Tfu feafenfet/ 
aTT^artMcff/ aaaTRt fet 3ufa it ^Twt #7 53 atar ait ata^u ait 
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Agriculture and Farmers' related initiatives 


Underlining its strong support to agricultural and rural 
development, Bank continued to achieve National Coals under 
Priority Sector (PS). The portfolio of PS advances increased to 
Rs 75,652 crore at the end of March' 2011, registering an increase 
of Rs 11883 crore and a growth of 1 8.63%. Ratio of PS advances 
to Adjusted Net Bank Credit (ANBC) at 40.67% continued to be 
above the National Goal of 40 %. Credit to Agriculture sector 
grew by 1 7.4% to Rs 35,462 crore at the end of March' 2011 from 
Rs. 30,207 crore in March 2010. The ratio of agriculture advances 
to ANBC was 19.30%, higher than the prescribed National Goal 
of 18%. Credit extended to women beneficiaries rose by 
Rs 1,370 crore to Rs 9,218 crore, at the end of March' 2011. MSME 
which is the thrust area oftheBankand loans to the sector registered 
a growth of 29.3%. Bank continued its efforts to promote micro 
finance through formation and credit linkage of Self Help Groups. 
At the end of March 2011, the Bank had credit-linked 1,65,355 
SHGs with amount of Rs 1,254 Crore, registering an increase of 
1,5,348 SHGs (10.23%). 



PNB has established PNB Farmers' Welfare Trust under which 9 
Farmers' Training Centres (FTCs) have been operationalised viz., 
Sacha Khera (Haryana); Vidisha (MP); Neemrana (Rajasthan); 
Shamsher Nagar (Punjab); Saifai (UP); Labhandi (Chhattisgarh); 
Mehraj (Punjab); Pillayarpatti (Tamil Nadu) and Karapalli, Tehsil 
Berhampur, Orissa. Two more centres will be set up at Jhalara 
Patan (Rajasthan) and at Suti (West Bengal) during the year 
2011 -1 2. All the 9 FTCs of the Bank are located in rural areas and 
provide free of cost training on agriculture and allied activities, 
computer courses for rural youth and tailoring & embroidery for 
rural women. These FTCs imparted training to 3,22,768 farmers 
and youth including 60,829 women till March 31, 2011. Further 
during 2010-11, 32 human health check up camps, 97 animal 
health camps were held and 53 visits of farmers to agricultural 
universities/colleges/fairs/government farms etc. were arranged by 
the FTCs. 
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cnf 20 i o # fefefr feferr tfe ztItht % ^ gfeurnicrr 

ifei % ffer to ^rr^HT stk^t aft fe ft i ferfifere; 3ik 

^^u?h qfrsn (^HdH 60 gfcracT 3fe) 3 oM arfe trc mar isfe air 
a?a?T: ?r 5000 /-, tt.sooo/-, tt ioooo/-, aq aasa srrc^m^r ctstt ftf 
aa^rr tjTaq air wt 1000 /-, aq ca? srfMw sjIohifh fen 3 trtt t I 
fefeife 2010-11 ^aat^FrM3i nfcrnmicfr tsfe air 2.15 ctri^t 
ait fe?r ferfcr ait fe 1 

srofe ufeMr ^ g® nia air faanwra^ feifemrr % fet 3 totftt ft 
fefer aH^fam3Tt an ffefe, n^cfr rf aaarT3rf an fefet, fer % 
tapff, nfe, amn ^fer 3nfa ait ananm, nta *f ^aanamr, fefernt 
ttgcifer fel afef fen an fe ft 1 

RTRlfe "fefet 'HHI^H'fetdU cbl-tldK ^El|i|cb3ftTcbK'laK!jtdfnftr 
% ^n if fagaa fann am ft 1 cfto nfeenn fea atanMT (nran?na), 
amfe ana (nana), ttttit #sr (ifenfe) 3ffc(a.g.) rf mdcie 
nfeftaHT mn fe fe ft 1 rtrt % tfena ^ ntann 3W aft I 
farfe warn gmsft air nferrarm ^ fife an^t afer fig afrar w ft 1 

ffe ir attFrat yidife niafe faanar ^irer (ntuaat#3TRstst) naifer 
ffen t, feaan at^armatur fenar fe annanfr ferrim ^ fet rnatur 
gaT3tt ait aiFracn aaaai £ 1 3rafa anar fe3fefa actararf 3 
nta anait warcit(3.g) if JjaT aftsm ua ^faa aat?na fea, aia 
gfife (nana) # aaararaia fe; infer /jcnfe fe ffe nfeam fea 3fk 
naan (fen) if tataraia gaT3rf fe qfeam tin fan? fezaat aafenma 
fenar ata?na an^taa f 1 



A scheme for meritorious children of members of PNB Farmers' 
Welfare Fund Scheme has been launched in 2010. The cash 
incentive, given to eligible students for passing of Matriculation, 
Intermediate and Graduation exams (with minimum of 60% marks) 
is Rs. 5000/-, Rs. 8000/- and Rs. 10000/- respectively; an additional 
incentive of Rs. 1000/- is given to eligible Girl students. During 
the FY 2010-11, an amount of Rs. 2.1 5 lacs has been given to 31 
meritorious students. 

Each FTC has adopted one village for undertaking developmental 
activities, wherein developmental works like construction of public 
conveniences, class-rooms for schools, village library, dispensary, 
playgrounds, providing fans, water coolers etc. to schools are being 
undertaken. 

The Trust has been appointed as Business Facilitator and Business 
Correspondent for 'Financial Inclusion'. Pilot projects are 
operational at Famers' Training Centres Neemrana (Rajasthan), 
Shamsher Nagar (Punjab), Sacha Khera (Haryana) and Saifai (UP). 
The Trust has launched Kisan Bandhu Scheme wherein local youth 
are associated to work for the project. 

The Bank has established PNB Centenary Rural Development Trust 

(PNBCRDT) with the objective of assisting rural youth for taking 
up gainful employment and promoting rural development. Three 
units under the Trust are currently functional, viz., Soil Testing & 
Artificial Insemination Centre at Village Matki Jharoli (UP); Training 
Centre for Rural Youth for Self Employment at village Dhudike 
(Punjab) and PNB Swarojgar Vikas Sansthan for training of 
unemployed youth at Patna (Bihar). 
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31 fer, 2011 337 wfert fes ( 3 . 51 .) # 40,401 ^ 3753) 3tt 

ffetT W 3ltT 9,904 cJTfer 3rrf?IT3 fe^T fe f 3ik 87,008 
felt T5J3TT 3?T ftfiboHI 3§t fe I fTT%3lfdR<tc1, 1,111,732 oofefe % 
ctRT ch^ffel 3tk TFT3Tf #7 STGr^Rt if 133 ffetT I f3 3 fe# # 
fef 2011 era? 5,142 oqfefe fe stfeam fen 33T t fefe 3,102 
nfewt I 


At Matki Jharoli Centre (UP), 40,401 soil samples have been 
analyzed, 9,904 artificial insemination have been done and 87,008 
diseased animals have been treated till March 31, 2011. Besides, 
1,11,732 persons have attended demonstrations on vermi 
composting and solar energy. In these three centres, training has 
been provided to 5,142 persons including 3,102 women till March 
2011 . 
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URW fe?RT RTTcTT, TfRR 4KcbK #5 fclrflM % 3TJRTT ffofe 

fa? ait 3raS 3rWr f^Tcff # ctsjt fk-srjRTf ferr if uraWr ■fck'IjPik 
g%gM £>3 TsnfacT ttc! f air TiifacT i^UcidlRl srt snafer feu 
au f I tftt Trwrf am fa^caj/cTrar tt sttft ait anS araT sjfi? m 
ttcr fnaiui % fm trott am i a^ara mS famTa wram 
aaiaair amat i 



qfiFrsft qicTTsst uutTut fcj<t>i^ ^trt ^ acaiaena if a^ 2010-11 &a 
atmr 11 arcaar tnaN ^rarma srftr&m wm rnifm faaj m t 
fam^ 3 TRmfetan^ ait am wtt 30 at af t 1 St tr?tft afrar ait 
tku atS ar^r aiatR ^ 3 T 3 Tt 3 Ttaafgaa 3 Tr air gfaram aaia 3 rr 
f anfaa % wt air aaaaaa maTaraia aaFfamwt if man 3 tk 3 ?aS 
3 aar ma air aanj ] aaf 2011 &a 3 ta aaa 30 &naf if 27,303 mfarRif 
air gfaiarn aan fen w 1 




Further, as per the Ministry of Rural Development, Govt, of India 
guidelines, each Bank is to establish a Rural Self Employment 
Training Institute (RSETI) in its lead districts as well as in non lead 
districts allotted by the concerned SLBC. Government would 
provide financial assistance of Rs. 1 crore for construction of 
building on the land to be provided free of cost/ on lease by the 
state governments. 



Under the aegis of PNB Centenary Rural Development Trust, 11 
additional PNB Rural Self Employment Training Institutes 
(PNBRSETIs) have been established during the year 2010-11, taking 
total number of RSETIs to 30. These institutes are providing training 
to rural youth including women so that they can engage themselves 
in productive self employment activities and raise their income 
level. Till end March 2011, 30 centres have imparted training to 
27,303 persons. 



^5qmf # aTFRxJxTT 3R7T 3ffr iKIHsf cf% #5 fM fm % feTTH 
Tfrfcri 33 3TTCTTaFT 35T cTSJT ferfFT 3rl# 33 W 331 UTTPr THTfaT 
331 cfTmicr 3TH33T1 33 HRR 5RTTC fen f I c[tf 2010-11 ^7 skFT fe 
% 16,883 feRFT Rffwit 3TRTTfalcT 3§f fliHif 3,84,210 ferdlH) % TTW 
fcRTT cTSfT 159 f333FT 3313 3fc5cT fcil I Tfrff % foTTFFf 5 TFT cTSJT 
35t?TcT if ^ % I 


For creating awareness and counseling farmers, your Bank resorted 
to dissemination of useful information to the rural community 
through organisation of Kisan Goshthies and formation of Kisan 
Clubs. During the year 2010-11, the Bank conducted 1 6,883 Kisan 
Goshthies wherein 3, 84,210 farmers participated and formed 1 59 
Farmers' Clubs. These forums have helped farmers in enhancing 
their skills and knowledge. 
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m atwfl Bmra *iiUH 


flE' if* fiW d 

suw fkw 



"fcjoflR rr % Rhfe fe^R" htrt ®rt & ctsr air Rfensf ®r 1 if 
faofRr RTgiRii # r;sjtc aRRT ms afcT aft tptrfr t, apifr 
RftR fRofa ct ^a i rtrtTr ferf laa #a feirfaf# #a 3RRK 
Uccraa 3wwr faa air RRte fM if naa farter wermT sa ^p\ 
TOH^fecn #5 rc rtIcri t Rft 3R3§t 3rWr taa #a rtt # far^aifr I1 
fa ^st # ftEg® stfarrai #a rttst 3RFRr-RFFt sncrafcT str fenkr 
tor! fen ottctt I I ffapr a?r rfF aTcTf fetfw fw if faiwraR wt 
M aat TTFcrn, faorrar rrrt 3tk Mrr fetfw 3RTat 3?k ^aT3if aft 
rjrrt ctai ^nfircT £ i faifr afaRd-d, faaafr iff oofer ait jsjr rwetI 
affear^ air aaat % fan? mrh^ iff fen often t i 

nferaf ait 57 ferr # srcnnf taa % rr if fefetRj 13 tk faa % fa 

Rift farcrr # fa:^aaa fefer fesn/5Rnt Rorref ct% fefer rt&rctt 

ua 5 tt u i RmfaRT fef Tjlct f l fata 3 rfaf<aci, taa t" rzaa ft oil at 
ri&trr na atw tKwykidi ta^r, af fe# # #ctt t fara^ gaar 
feata RTgRcTT Ha aFT RTfRfaTcTT fef ait RRR 58 ft af ti a^ 
2010-11 ta ataa faofra RtgRcn ua wn wrefen fesi # 86,645 
oqfaaart % ait 3 fk fefer rtsirtt na rfr wrefem feff 

sir anatfaR RtfeiKi # 73,856 arfaRat % hr fatan 


In realizing the objective of achieving "financially inclusive 
growth", the biggest challenge is improving financial literacy so 
that borrowers could take informed decisions. As per the RBI 
guidelines, each Lead Bank is expected to open a Financial Literacy 
and Credit Counseling Centre (FLCCC) in every district where it 
has lead responsibility. Financial counseling through face-to-face 
interaction with interested individuals is provided at these centres. 
Financial education imparted includes importance of responsible 
borrowing, financial planning and information about various 
financial products and services. Besides, debt counseling is 
provided for amelioration of debt-related distress of any individual. 
PNB has lead bank responsibility in 57 districts and Bank has 
opened FLCCCs in all these districts for providing financial 
education/credit counseling free of charge. In addition to this, Bank 
has opened one FLCCC at New Delhi, for addressing urban 
financial literacy need, taking the total number of FLCCCs to 58. 
During the year 2010-11, 86,645 persons made enquiries at 
FLCCCs and 73,856 persons attended the seminars conducted by 
FLCCCs. 



































































qtlFTsit fcIcblET-RTR STEfeEW ^TTjRT : TOEfeE ETTRTfTO 3cEEElfTOR 

TTfMMMf ^ to f|t# h tot if fe ^r "feER) fTORT" etto e!r ^ 

3TRfeTOT R§t TO cbcR|U| EflTOET 3RER TOT 11 EtERlt fTORT TO tJcT 

3irocr I® fe frofe EHfen ?trht ip ire ^7 tot # re feEfeid 

Efe TO RTfrirfcTcr fTORT TORT t I ?ET TOcT #7 RTSTOT Et fe RTeM ^7 
o?TTO ERE # EJRR cfe #7 3fel Tt7 RTT2T ^RffiTcT fef TO TOEt 3TOTTO 
TOcJHI, TOf olcT ETREFT, dlclldl #7 fTORT 3TtE EEI-EEITE, TOT feCTI 
TO fRRfuT, gSTRfTOT 3TfR ETTOf ETRaf ^fen3Tf 3TTE TOEf TO%RT I 
Et£cT oTFT RTcT TORT TOT jJEfe, Efe % ETEEE 3ttR TOTcfe ffSFT TO 
ET ET fe ?ffaro 3ETOTORT3TT E7t t|ET feETT 3TTEET 3lk EETETO TOR 
flrfroror tor fMro, Erfe 3rfRroR 3itE ERfer to 3trtttot 
TOT cF7 tflLHdl fTORT cbl4cbB if ETfeff #7 oftTOT TOE if ETEE EJOTE 
EjfEfelE feETT 3TTEET I M°llHdl fTORT TOT cTETcfeT RTTST ETE 

fetre; to4toe £7 tot if fenE fen eett t Rife to fef tot erteTet 

fefe ^7 3TETOT # 3ltE 3ET 3TcTcT: ETEM TOT EJE^T ERlffe ERR TO 
TOR: ERTEt RfeRfer cF7E7E if ctTOE fTOTT 3TTERT I =RT EftTOR #7 3 Tr4r 
fe 4 fefe TOcff 4 3TEfeETO ^ 117ETRT (60 3TETOT foTcTT 4 3ftE 57 
ifE-3TROTt fercTT if) TO REE feER f | 


PNB VIKAS - Village Adoption Scheme: As part of Corporate Social 
Responsibility initiatives, the Bank has launched a welfare scheme 
of adoption of village viz., "PNB VIKAS". The basic objective of 
PNB VIKAS is integrated development of identified unbanked 
villages as part of Financial Inclusion Plan of the bank. Through 
this initiative, the Bank will work towards provision of better 
amenities like safe drinking water, development and maintenance 
of rain water harvesting ponds, construction of bus shelters, 
plantation of trees and sanitary facilities, aimed at improving the 
quality of life of the villagers. By providing books, sport kits and 
scholarships to school going children, the educational needs of 
the villages will be fulfilled, while by holding health care check 
up camps, cleanliness drives and organizing local festivals, PNB 
VIKAS programme will ensure all-round improvement in the 
standards of living of the villagers. PNB VIKAS is designed as village 
specific programme with full flexibility to suit the local conditions 
of the villages and will be shaped as a self sustainable activity with 
the ownership ultimately resting with the villagers themselves. 
Under the Scheme, Bank has selected 117 villages (60 in lead 
districts and 57 in non lead districts) in different circles for adoption. 


feRtET EIRT3Tt EcEEgREt feRtET TJRRTE TORT 3?tE ERR TORT 4 RjfROT 
fefr t 3ltE ?ERf fe-cRT TORR 4 TOlt 3TRTT # I fEfe 3TffefETOcT fetfe 


Access to financial services facilitates making and receiving 
financial payments and reduces transaction costs. Improved access 
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kctT3k era? 3FcT g|ET k JcdcK JcMIcH 3tk HIHlfkcb aja&TT gRT FtcTf 

#gakfaTfkc#gsrg-iEick, roar kkkm kg tttcttt % karo 3tcMlcb<ui 
kg tret #5 aro k ggrf agaro # 1 tri^h k uag ciagg kfer aik ait 
acMiacb arRcfTsfr air mjarr ggakg snfkgg gfk k ggEfTa fIft I a# 
^?Rt 3 ka Frok M star k 3 trt nk TgkkT erfk k ark^ gig tert) 
3 ttott arasefr t 1 fas aft fkckng amkgR gFer aa arscr urIr frett 
asr faa^RT gfagaiT if ^icmIcmui kta roFTnfkcTT t 1 


MitHdl % cbi-tlaK wraaa/asRTarr gfkfkfEr kfecr kg retr k ajEFTT 
wldtRicbi kg gafrn arfFF ffkgg karo kk k gsgakr kg aro k ka- 
araagik kg^H/aaro aiFracTT anpr, ajag faor ka?iR 3tk 3 rt rogfagg 
arfgfakr aft kaT3k aar gktg farro t 1 kart krseT taa gar grokr aRan 
aaa "km Fa-km 3 tbf" ^ifld^iH arak ark 3ifaa kra; kg aTFaat araa 
ar£g?Tkkroar a#at (fskarofgai^Rm) kgF^arorkgarmgf eft k 
arFragg £ ait aaik aargf air g?k/fkfaik k argsf f \ Far gggTa gtkrfggk 
ast roam k T$\i FTkamk aft gfaaicR cTraa k fgaTcroark 3tkkaT 
k ajsna arak k 3nja^cr aro k wraaa ^ £ 1 

'tejI'txtZT Ea 'tiiailalcp aFFT 

asagg kg a#gro ataan k ak kg gtaR fate aiHifk* afafkmrt ait 
g£ fkrak 187 fkgagg kfgaaar (kg a anroRg) tret kg karo kta 79 
aa-dan fkfaa: rofigfciro f 1 taa k uaakci fe# Fiaa kam atg k 
RFarfacTT ait art arafkaa rog k sffr af fagaarta asff ka aaa^rM ka 
fan? er rgsrk ka faro 3akfkra ait af §5t 3ik f aa k f^t 3kaa k kt 
3 frt kraan faaT 1 faa k graf krosR k kt rnatark ait fknaaar 
3aak ara=a stt '"?rkt ka fkiro f^Tsn" 1 



taa tana, am gkar, Fferroa, ftFR, aferat tarar, fkaraar gkar, 
3oia gkro t sfk 3ctrcraar roakt ka arktro Fcaaat k gmaararor at ^tf- 
aTERTara aaa eft ti 

FfkcTaFcT 

aafk fkekta kaT3k ka grotTR aar akraroa aa akt ktm gaTa akt 
Fka t asafk taa gaffaroa ait kEsn ka faro ^k ^g k aERargr k 1 taa 
fkt ^ faro an Ffka 3rfkroR k agf arar OTfaar aakr aar agraT kro, 
3TcT: aaTafarar garruR ka fear? f-kat aaT gafra aaa aamar ka Fakrorar air 
aag aaaRT, fafka gaarf kasroT ggiaft ka REaR k 3rorf 3gkta ak aaa 
aaaaT 3tta ^snargro aaTafgaa srrakfkrcT aaroro Fmrfk arfigfcicT t 1 Ffaar 
afafafErart ka ebrnf-aan 3tta grora aar fkErfaro aaak ka fkro aaa 3 tor 


to financial services contributes to productivity and social 
protection, as the financial sector - through savings, credit and 
insurance - serves as means of crisis mitigation. Inclusiveness 
improves economic growth by unleashing productive capacities 
of excluded segments on one side, while on the other, it boosts 
domestic demand on a sustainable basis arising out of income 
and consumption growth from such sectors. Bank's financial 
inclusion initiatives are aimed at financial empowerment and 
participation of rural masses in the growth process. 

PNB has utilized the services of NGOs/SHGs, MFIs and other civil 
society organizations as intermediaries in providing banking 
services through the Business Facilitator/Business Correspondent 
model along with the use of information technology. The BC model 
allows the bank to undertake 'cash in-cash out' transactions at the 
doorstep of rural population and to reach last mile customers with 
use of portable POS machines (hand held devices) which are able 
to read/write smart cards. Thus technology has helped in 
dramatically reducing the operational costs for large number of 
small transactions and improving service delivery. 

Health and Social Initiatives 

With the active involvement of the staff, various Community based 
activities were undertaken during the year which included 187 
free medical (eyes and general) check-up Camps and 79 Blood 
Donation Camps. Bank participated in Airtel Delhi Half Marathon 
which was organized to raise funds for the welfare of children 
with mental and multiple disabilities and also contributed to the 
cause. Bank also participated in Mumbai Marathon, the motto of 
which was "Education for All Children". 



The Bank is maintaining Library-cum-Reading Rooms in rural areas 
in the states of Punjab, M.P., Haryana, Bihar, West Bengal, 
Himachal Pradesh, Uttar Pradesh and Uttaranchal. 

Green Initiatives 

Though provision of financial services does not have any direct 
impact on the environment, Bank is fully committed to the 
protection of environment. Green Initiatives taken by the Bank 
included promotion of rainwater harvesting, reduced use of paper 
by using email for inter-office communications, reduced power 
consumption through various energy conservation measures and 
conducting tree plantation drives. A separate audit sheet to assess 
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Tf 3Tlfe fe t I fem ddclld wot FScTT f%RTT3TT % 

fe S 3# sik 3cmfef ait gm feT ifr fe srfe 3mm 
feu f i mtfr arrafcRtt ait fern 3nfe & tbciw^M sarf fesrm |3 tt 
e> I fe^fefMfeTfeiff feffet fe3#d>mcTcTTfe, aamar 
^ fef mem tpm, feTfe; fen mfer mf fete, far# affaer 
aaaf ftemfe fe an mfer f, ana fern aft acaaiar wna, an^a, 
wr ^anfa te fe fe ana ft w Tfe/ w fferf aar gam 
aaa tfra g#aat aat gtcaifla fen an nm 1 1 aata a aafaaanta 
aaaif aarcra ^a "jfm mtor" tpr Fansm fei f I "fee anas' 3Tnm Sts" 
aTsmT S afes faa S aa aanaf ita mra nsaem fen t aft fe 
aamar S fan ^nam aa# 11 faa £a nafganm nsa S naa 3#afa 
feanscTtaai^ gmcim/TnfeSfernS naafaaat gfenaifta 
fent, fear is naanr^a aftnara fe smmnn 1 1 


the implementation and impact of the green initiatives has been 
evolved. With growing concerns about climate change, Bank has 
taken various steps for reducing emissions and energy consumption. 
The Bank has begun conducting Electricity Audit of offices as an 
energy conservation initiative. Bank is also emphasizing on green 
buildings and earnestly encouraging simple Green practices such 
as opting for energy efficient lights, printing on both sides of paper, 
purchasing composite fax machines which can perform multiple 
functions, immediate repair/redressal of water leakage, use of master 
censor /master switches for light, fans etc, wherever possible. 
Further, Bank has signed "Green Pledge" of the Ministry of New 
and Renewable Energy. As a unique green initiative, Ernakulum 
circle of the Bank has set up a butterfly park in the compound of 
the Guruvayur Temple which houses 1 8 types of medicinal plants. 
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qpT qfen ff fe wr feam fe; fc % fenf% ferr fee # Fife 
Trraftr ^pfr ^ ^rfem tt qfe qfem ffefer fe Tf srgfeq/ 
3^qferr fe 3fk Tfe 3rraw^ feMife feararr Tjfqfecr fen 

3TTTfe I TTlft ylfed, pRPTf if 'W)£>fd tjcj 3§f fe &5?*T# ^ Tjjnfed 

fen 3 ttctt I fe fefen nit sngmnRT fe Tnfefe ^gn fefe 
qfeftoRT fe t?jh qr wfer cM % gqfeqq fe qfeq feqffe 
#, 33 pcft Ft tft 1 1 fefe 3nrraT fm ^ gfea fpt nfer ^ qrr-fer 
cb 3nsnr ft 'Mps 3jjit fef-TTtq afe, ai^ 3fe ctsjt aici jfe nn 
3cmnn nfe fet $<*>i$iii %> fer fen % feer if fefefer wtu f 
nit trafen nit pm fef nit fen if fe F13P fet % Tcfeq fer 
fefe pfe if PFnm t i fefer tfefei pnfefer fesfe) nn 
fetn nfe nTcit nfenffeff 3fk ^ffe nr fefey fe ffe f n? % 
fefefeTfetferli F^fesicnm, fn?qfefennferfern (fefe 
ffetcft) qp 3rfefeft ffencft fern pfef if qfer fenp 3539 
fet qp feiR np pft ft i 

^ fen if 3fe im pnn? fe & m^jof fe pq if ppp ®p 

3tT pfr 11 fe #3 FPT fetcT % PPPR fcjfe ffe 3fe jjocT 

srfWr nn 1 % nafferfetrn5ppffefefen 1 1 wife 2010-11 
#3 ntpR fe % 9 fe gferfensri fer p. iss.si fefg 3 §t gxr 
pfm nit fecfe nt |fl mch nfe nit gfenfFcT nfer % qqitil nit 

TTRtcTT fe #3 ffe fen feTcT fe mr fe fep fffe77 2011 £7 ZT 

"fe - fe q/wfeng - wfepT’ % §n)n ftmr w #/ 
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Mainstreaming environmental protection into credit process, Bank 
has formulated guidelines to ensure that all necessary statutory 
and other approvals/permissions including from the Pollution 
Control Board have been obtained before disbursement of term 
loans. In all project loans, compliance with environmental and 
social safeguards including resettlement and rehabilitation of 
project affected people is to be ensured as pre-disbursement 
condition. Further, Bank has in place guidelines for providing 
finance to units producing clean energy such as, solar energy, wind 
energy and hydel energy on merits of each case which help in 
containing Green House Gases (GHGs) emissions leading to clean 
environment. To curb financing of units and activities which use 
Ozone Depleting Substances (ODS), Bank has evolved guidelines. 
Besides, the Bank is considering steps for promotion of Sustainable 
Development with particular reference to IFC Principles on Project 
Finance (The Equator Principles). 

Wind energy is emerging all over the world as an important source 
of clean energy. Towards promotion of this source of energy, Bank 
has envisaged to provide upto 1% of its total advances to this 
segment. During the current year 2010-11, Bank sanctioned 9 wind 
energy projects with aggregate limit of Rs.185.81 crore. In 
recognition of efforts to promote wind energy, PNB was awarded 
the second prize for the "Best Wind Power Project Financed' by 
Wind Power India 2011. 



Ite % 290 Ti 3rftm cranfem srfferR 3fefer fej fe wz m 

3TRTTRT 3) fe TFT T3TE5 fel 33 ffe 3TFT jRcTT 35t HNITxb 
3fe 33 ffe T335 fe# 3lfferM if' iff TIlfefeT 3§t I 


Bank also organised more than 290 Tree Plantation Drives and 
also participated in Clean Delhi Drive to aware general masses to 
keep the city and the surroundings clean. 
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gtcRIFR 

f R7 Fft?R % fel Rfftfeaft) ift REIRT ftcTT TFT # 3?k fen ft fc 
ft "tftURsPt Fife 31cbl<ift)" fefe # cTSTT gHTlfftld ffenfgftf fe 
3tld^dcbdl3ft 3fefe8E3ft cbTfetR &4H ^dlt I^PT3lk3FcRi^RT 
TRfefef^dirgfe'fefdfeftd R5TRT 31cblctftl RE UcbHId 3cfeR 11 

3i*icoii ft' fenr ffe nu fecfe Tigfpg 3rtR SRRi^r^T trt trc Tfe 
air fegr afe ft' reet ?te t'l 

3TR7 RFcT 
• 3TT5TT gt jTRE 

3 Tign - er oft 3 ft fe afarwr fefe aft Rfer mfe ft' fer ft gfeg 
ft rtf aft 1988 ft fftfftohcb fto fern aifer fttt 3 trwt feg 
rrt i rf ftT?n fetft aft nfer Rfftrfe ft rrrt fefft ft TFft Rift 
cftRT'ft fcTEUFctPjtrf nrrgarffefaaanr er trrsr ftRTft ereirj 
amarft ft fez afe ret fe %'\ rf nfen afer Rfftrftr ft reflet' 
ft naaft ftfer fefeff ft r;ott ft fez Efeg I1 ftna? ft tet ft 
afe ret fe 3 rett cftftf air ’jcnja ^fam trekt recrt fe 13 rk 
3 Eft ftfer ft' gfefer ft fez tree aqarsj reirt fe 11 

ftana feTRcT f rt nrfea ma ft sngn - ee aft 3 ft ft ana ws 
tft sttar 19 . 06.2008 ft" 15 . 11.2010 aa> 741 anfesiftr'aftRFTafcn 
efte aft fee 265.88 emi tire aft Tifft an rpt gara fen 1 ffer 
ft fern fpt 36 cTWifsffe' (6i .8 etri tire) aft fe an, faftaa? 
sdioi ft apT 199 crrrnfsfftr ( 33.37 arm TFnzjfe Ife re stYrt 
cbiftdK apr 36 Ermrfsffe ( 20.71 ami tire) aft fe rei 


Promotion of Sports 

Bank has always been actively supporting sport activities and 
towards this end, Bank opened PNB Hockey Academy, taking care 
of needs and aspirations of the prospective players. Grooming the 
players for the National and international level is the sole aim of 
the Academy. Players prepared at the academy have been able to 
carve a niche for themselves at the National and International Level. 
Other Initiatives 
• ASHA PROJECT 

ASHA-NGO was started by Dr. Kiran Martin, a pediatrician 
by profession, in 1988, after outbreak of cholera in a South 
Delhi slum. This organization is working for providing a range 
of vital community development and health services for the 
people living in desperately poor conditions in the slums of 
Delhi. This organization is active in slum communities to 
empower them to improve their living conditions. Asha acts 
as a catalyst, offering people the basic knowledge and means 
to change things for themselves. 

Punjab National Bank actively associated with ASHA NGO 
and was instrumental in helping 741 beneficiaries from 
19.06.2008 to 1 5.11.201 0 and has given loans amounting to 
Rs.265.88 lacs. Out of this, Education loans were given to 36 
beneficiaries (Rs.61.8 lacs), DRI loans were given to 199 
beneficiaries (Rs.33.37 lacs) and Business loans were 
extended to 36 beneficiaries (Rs.20.71 lacs). 
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ntiprut srt jfa?; 

?TT RfjRT 33T 3f^T fe^TT -dlclcbi 3TTTI 3TRT ^51% ^ fcTU 
3tw fern 3ik f# nfr# ^it tt fr 36ictF Frag 
fift fr tgrnFf #3 foTu %, ftoT gram frit t i gfra cM 
air ffea ^T3if tt ft?t wt iftr frht fcfr mf 
skrr 9.80 a^tf Rg^ rnfm #3 9400 % srflra? Frar eM an 1 


PNB Janmitra Project 

This project aims at enabling the Rickshaw pullers to own 
rickshaws for improving their earnings and raising their 
standard of living by uplifting them above the poverty line. 
These poor people are linked with banking services. Under 
this project, over 9400 accounts were opened during the year 
with a loan amount of Rs. 9.80 crores. 



3n^ ttT at sntiiRa -Mac ^cl yt^aa, (gci^ie^ 

frr afeftaRT an gurraff ait tusfbkI am sn=r%a cpr 
mmiRal a?r srefRar tt ^faa femm t I 5m gra frE tfrfk? 
aar ^afr % ^ej janaaii' tt atm Rgcb mt ait maam mt I 1 
aaiar If faar^a-atrtmtrr^a 3 tfaa 3 at 3 rr ife aimra tt f# 
3 mat aaam arfm ft ^aan aRctar^m amar Tf ana fri if 
aramai asa aar t 1 giHiiuiFdi Tfr fam mgrirf^F am^ ft^ ft 
gafra fern ftctt t 1 aravaaaa 5m jdiiaaii air gana ^macT #f 
aaa ftctft ftt aaT It 1 $acb aaa a^ cTr atara rt^ 2.93 aaara 
aar ^a arrsT 602 ancT arnir mr 1 

as^tagFr 3TTan aTFrrfaTai 3cma arftfcT ^ ansi ar^gaiT 


TrfSrrga, 3Rm, ftafran, irmarar: 
air ajaa famtar aaataxmff # |r^ taa 3ma ^ fta aRaaar 


ICT Based Mother Dairy Project Bulandshahar 

The objective of this project is to free the villagers from the 
clutches of money lenders and private milk vendors. Mother 
Dairy has established a direct contact with the Milk producers 
for procurement of milk. Our Bank is helping in streamlining 
timely payment of their dues by providing doorstep banking 
services through BC agents. Biometric smart card is used for 
authentication. Punjab National Bank also provides loan to 
needy milk producers. Under this, 602 accounts were opened 
during the year with loans amounting to Rs. 2.93 crore. 
Associating with Kabongram Asa Kashung Shang Social 
Upliftment Society 

Bank tied up in North East with the NCO to enlarge micro 
finance activities of farmers spread in the states of Manipur, 
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TUlcR f? TTT5J f3TT t I TTTcf, 2011 iffiti. 25.19 arfg aft 

WJJ TTf?T cF7 TTTST 5038 ra Icl ^flcT tfU I 

• -tlKiTl JcMIctctfi aft oftiil JUI, MCI I 

wrf mtrr-’Trwr ^ fou nst tt aaig tjaaFr tt stir 

aft WT-TTs# ttFf aicl cTPT W5T 4? SRptfcr gif # 3TT4 f I 
faFK, gen 4? gaga 7?aa ft cnrorr 700 ^ff fgffxTT3rt afr fa? 
fa?. 2.33 g5Trgg5T^tritg57:3i#3TqS5ff^T^TTgir^;sjRS^ 
feato aFraciT gaia aft 1 

• UKM# 3 srfFcn faa5Tf a> fcTB tfRilioHI 

nf|cTT3Tr f? faaflTT ^IdrilcMUl #7 3 ^ TT dKluial aft 2320 % 
srferaa rrf%cTT gaaatt, fM icK gaia# faca?w# aflcTTgagarr 
air s. 11.61 aacrs aa w*i 5raa faaaT w i 

• fo6K rf TTiafal johI 

mag -tKcbk f irraVi aaa aa gitaa arff ar afeat a^itaa faai 
anf aft StaHT gam aft t afr fa? gkilPiafl araia ftnt 3tt^r 
anf arfaa? a fast an^rsiat f? srraia aa aaf g?af fa $-agfar 
a?cT aa %aaiT afrit I fagra ft fat 190 gTRtw affaa arffar afea 
artifact a?af f? fan fa? ft a?. 1.95 afts f? atw aan fea 1 

gtf af atan fa? S war af ffaiffa of aRoita af, aHanata cfm/ 
3 rtsj, afaa, aiafw gar at ffar, faaxaaf, mafw sa at 3iaiari 
amt, 3 TTaa ijgt f a? ait nficii3Ti 3afa f> ctitt if faia *i4 a?a a% 
faffm oaarfsit, arfafgaft, mast atasrarr of faiea ata?TT3Tt a atnuff 
aft g>. 51 .65 oTRsi aft afar an aft l 



Assam, Mizoram, Meghalaya and Arunachal Pradesh. Till 
March 2011, 5038 accounts were opened with loan 
amounting to Rs. 25.19 crore. 

• Vegetable Producers' Project, Patna 

Vegetable Sellers in urban centers are a vulnerable section of 
the society earning their livelihood through selling vegetables 
after procuring it from Mandi on cash payment. In Punpun in 
Patna(Bihar), nearly 700 vegetable sellers were supported with 
Rs. 2.33 crore to help them improve their living conditions. 

• Project for Women Weavers in Varanasi 

With an objective of financial empowerment of women, more 
than 2320 women weavers of Varanasi comprising mainly of 
weavers of traditional Banaras Silk have been provided with 
financial assistance to the extent of Rs 11.61 crore. 

• Village Level Entrepreneurs in Bihar 

Government of India has launched a scheme of setting up 
Common Service Centers (CSCs) at village level which will 
be technology enabled and be part of e-governance initiatives 
functioning under public private partnership. Bank has 
provided credit to the extent of Rs 1.95 crore to 190 rural 
youth to set up these CSCs in Bihar. 

During the year, Bank donated a sum of Rs.51.65 lakh to various 
NCOs, societies, charitable institutions, educational institutions 
and organsiation working for the benefit of downtrodden and 
weaker section of the society, tribal people/orphans, 
underprivileged, spastics, handicaps, mentally challenged children, 
women in shelter homes, etc. 
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gfegg cbiiiMicicbi qfefef ferag fe if qYx^wt £w gg 

fefeg gRUST-Ugufe U?cT ggfe j|u #fe fe ffefecT gfecg 

(ggferfe femur ffefeffegfefe) fefe fe 3 rfe gufe gg grfe fen % i 
feufef) StW gg USER UT 8 R #gr % f^FTfircT 'SIHlfecb grffeg UfUT & 
if gfe gURT t I feufe) $ W SRT fe fe fetR feu UU 
ggjggfe gg fffeUT ffeg uggg | : 

> qfefe tw fe cRgigsER if srffetg miR gg ujufer ggfe gu 

MllHdl fe fefe cblfelcfe fe RTTST Rfe qffefe if fe fefe, 

^TnRwfejci'HKWdtitfci m (fecrgigrife:) ifferfe 
03 o^rafr, 201 1 ferfer cM git feuR gg feum fen I 



> STcffe^fe feelcTT fe^T, 8 Rtf, 2011 git gflcTT ^ig#grRT g?f 
3 tR grgu wsirt f u qfeife % 3 TraRfecTT eg 3 fe 3 RraTcRr 

if Ejunfe git ggrojsR ferffe feu i 



> fefe 3 ofe, 2011 fefefejfwirfefr^gRufefeuuR, 
fefegig git 3rfe fefen ffefef (i 915-2000) fefe feu fefe 
ggife Trggru srt 3 rrt trtirt fe fe 1 Ucttutt fefe ugfegig 
gg ugr urfefe I n? fegrugfe ufeg gffefe git gifegg 3 if fe 
feu ucstft fe feu grfe gufe t, git grrojur ur feu 1 


PNB PRERNA 

PNB PRERNA, a pioneering initiative in the form of an association 
of the wives of the top executives, has been formed to take forward 
the CSR agenda of the Bank. The overarching goal of PNB Prerna 
is to supplement the Corporate Social Responsibility initiatives of 
the Bank. Some of the initiatives taken by the PNB Prerna during 
the year are 

> An auspicious beginning of novel initiative in the form of 
PNB PRERNA was made by serving of food to the less 
privileged by the lady members along with PNB Top 
Management at Saraswath Sanskriti Bhawan, (Sri Krishna 
Temple), New Rajinder Nagar, New Delhi on 3rd January 
2011 . 



> On 8th March 2011 "International Womens' Day", PNB 
Prerna distributed computers to girl students in Adharshila 
and Arya Orphanage as a step towards women empowerment. 



> On 30th March 2011, PNB Prerna donated All India Reporters 
(1915 - 2000) at the District Bar Association, Faridabad, a 
gesture well appreciated amongst the lawyers' community. 
Computers were donated to Etasha, an NGO in Faridabad 
that works for upliftment of girls from nearby slums. 
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^ -alt-'tiSrR ?f> fclU 6Mic f%£rf^trj 

TTrGTT3TTT cblifcbdlMt w>[ traftrT ftftf 5RTT fcTU mgcTf 

srt foiwrsRt eft t, fc S m^rg ferrmr ait gfen ail strwt 
fern t fmarr rfgcT tt cbi4*ciiMl' ail tjrra^r ^ fktfaftr 
ait 3qcl®cTT 3TRTR t 3Tt^T 4tl^T3TR £ 3TT^ 3? SfcgfcT fm4 
an ^ aa4f ait #bt 3rk irmrc air Jjcmfcr fern w f i 
> mf skn ?fto oat^4o afufaflrat ait qrrarrc 
qit eg ^ ar a^a5antfr # aat^aaT air irtc^nflcT aa^S 
ua ^tr^rarK aaSf if mPtd a^ ai faru mf ^ skm ata 
tt 4 aat^ra atr^rarTa Tfftflrfcrr ^ fm? gTTmrc ait at wtt 
ait nf sfr i 3icnta ageif tt srnar ait trfafcif if % 
d'dHA, ^laiaia am aarct fe# agarf ait srfafcrf air a4 ^ 
ataa ait af atnaana^aat^ia afafalmff ^ if aafaa 

faaaam 1 

1 . d'tsHcfc: a4^ataama#rafeaaaaat^aatGa3aacbi4*diM 

faRfirfea 1 1 

• aciaiH taaa"^3raaKaaaarfera5R^yfd anawaT 

4ar arai ^ fkt errata samara ffr tttsj fircraaa am faat 
fkimr atg aa 3a4tan fern am 1 ?ar 3rfirma ait $ar 3rta 
maaT grcr faara arargar ait a^ 3rk ?aar f a? ait Bfa ^ 
faatm 4 aaa tacit 1 



Other novel steps during the year 

> Budgeting for CSR 

In order to provide adequate funds to the CSR activities to be 
taken up by the circles, the Bank initiated the process of 
budgeting which has led to easy availability of funds for taking 
up activities at the circle level and also assessing the extent 
and kind of work being taken under CSR umbrella. 

> Awarding 3 most innovative CSR activities of the Year 

To promote innovation in the CSR activities at the field level 
and engaging them in CSR initiatives, award for 3 most 
innovative CSR activities of the year was announced. Under 
this, out of entries received from circles, those from Lucknow, 
Moradabad & North Delhi circle were adjudged the most 
innovative activities of the year. 

1. Lucknow: Innovative CSR activities conducted during the year 
were: 


On National Voters' Day, a Mini Marathon was 
conducted by the Circle in association with the local 
authorities for creating awareness about voting rights. 
This gesture was hailed by press and public and helped 
building a brand value of the Bank. 
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• mai ttto ft, rigor srt afcrorfimr aa m- 

c^Hfiid.®T31liilaH tfj foil I RTTI TTGTTSJH, 
HgK|t£, f%FR, 3TR3ig, Tfr^T, ?ferFTT cTSTT 3 ctLT 

aft cfcrt if •m fcRTTl TcrLT fftm aft sfa aft cl 3slH3> 
GScT rT MlUHsfl aft £m SKT ctmfr ctKcJI^ Tf^ 3fk GTRIT 
BSTntcT, cl^H^ 4 c^TIcT G® TOT? Ttctm SRT aarfmT at 
^1 


• Moreover, Circle also organised a State level Cricket 
tournament for Visually Impaired. In this, teams from 
Rajasthan, Maharashtra, Bihar, Jharkhand, Goa, 
Karnataka, Haryana and U.P. participated. UP Team was 
prepared by the Team PNB at Lucknow Circle and 
coached by the one of the staff members posted at BO: 
Chattameel, Lucknow. 


2 . 



: nScT &KI a^ ^ aUn faMfMislcl Hdl^T TTrGTT3TR' 2. Moradabad: Circle undertook the following Innovative CSR 
chiJctxlN fef GG activities during the year. 


^FT-RH-^ctm # crlMIRncbdl cTFt GG OTt? HHUjH fcTO LIIGltG 
Staff # 32 TJg-?fr G 5 T 3 t|T|] oH fejT W I 

got RHdHcii ttgtg TtmfGGff air mgrrafer cpff awr 
aft HisjRbci ats aa STratoR fcm w i 
gsct am 3tk feFrfr if fatfat air a^acr atff; gg 
am aTg-tfrfM #5 fm wram fMarf aa aiulaH fern 
am 1 


Circle organised 32 road shows in villages to educate 
and entertain the masses. 

Children cycle race was also organised to pay tribute to 
the freedom fighters of India. 

The Circle distributed blankets to poor and operated 
flood relief camps at Mundapandey and Bijnor. 
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• STfcrixcrci fto &ki tiiHiciRi* TTFTng <a<si'-l cP fern 

TT5TT flTOTC FIcicT 3F 3TRTt aH fen W | 


Further, Roja Iftaar Party was also organised by the Circle 
to promote communal harmony. 



3. 3cvT^tf^cxft : FScTFRTcpf £ fenrfeRfefecT Hcil-fe feTOFTT 
cbl^cbcllM feu ttij 

• FFcT "cfefeFTT .FTTO fe5HT # TIFfeT 

3TTTFT t FFT fe fenCTf Fff|cT srfer fe 3^fe trf^gR fe 
WracTT ^ FlcfT TO qferTT y^lUdl TPpt t cim fefFR 

fear TOtTOTcreY fe iff nFfeT fit tft 1fefe fcto f tictif 

clT fcTP 3% TF^ F§t iJcHJcT TffelTF 3MclfiU fej fej^f 
TTFTTO fenf ife # TTcTR t I 


3. North Delhi: Circle took up the following innovative CSR 
during the year: 

• Circle is supporting "Cankids.Kidscan" a family 

support centre providing children and their families 
fighting cancer with complete range of support services 
from infrastructure for stay of the suffering families 
coming for treatment to counseling. 



• FScT % 3TT£fRfTOTT (tHoTf3Tlj & TOT2T facTOT TO F5HZJTO 
Tfer gmr fen I, nFt 3Tff?fe Tn tt fttor gif tfr 


The Circle also started a computer centre along with 
Adharshila (NGO) where students from economically 













































www.reportjunction.com 


www.sansco.net 


fenffeff # ffe oyid^iRi* gffeM # stft w <t 

ctfe # ^fefT eft oTT T# ^ I 

ctot # 3rtT stcrtt 

feTT3TK cTa^T # STTO fef # fen if fen# ijtt d-HUdl 3 3# W? 

tot t 3tk 'd'Hiaid# 3c?nn # to ffera # gfet fe 

fefe 3T# TO# # ffe cfxT fex=q f I qfefer # 3TO3TO fHJKIHl 

# Tjfesn ffe # nfe fe ^fnffecT nfe fc fe® #WT3nr 

felfefefr 35T ffelcH ferTT I feTO3TTO nffeffeff # ^ddl cM 

# wfe# to: fefc gM # 3fe fe 3fer femfeff # 
wfe# # gfeife fem I nrg#fe feror # to#tot fesm 

# tost-tost n3-nfen # #to tor: nr msruh # 3nfe fe fen# 
fefe feroTTO Mr to M nfenffet # gfe# otot i giro 
STgrrcr # 3 tteto to feg# feme; ffe#wr if totot ffeM # 
3nm# fe iitotetot gferofer g wnffe ttt&tt # 3tr fefe 
3toto: M # ggm femi 


weaker sections are provided vocational training and 
computer skills. They are also helping the children from 
nearby slums in educational efforts. 

Moving Forward 

PNB has taken steps towards achieving CSR goals in all earnestness 
and is committed to continuing its efforts for promoting a socially 
inclusive society and sustainable development. Bank will pursue 
various CSR activities while ensuring that the outcomes are 
regularly monitored and measured. People involvement is a key 
to success of CSR activities and Bank will encourage voluntary 
participation of employees. Innovations anchored in environmental 
protection and community development will be recognized at the 
field level and Bank will showcase such activities at various CSR 
related forums. Based on the experience gained, Bank will make 
efforts to gradually move for the adoption of the Equator Principles 
in project financing and mainstream environmental and social 
safeguards. 
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- II &£&rpfcTyctoci)ctol>UT 
Disclosure under Basel II 

■^rgfrfljcT Muikldl poJHdcfj % 3T£TRT twi-ll (^*1-3) & SRpfcT 
ycbdlcb'tui - 31 .03.2011 aft ^FTTCT 



Disclosure under Basel II (Pillar 3) in terms of Revised 
Capital Adequacy Framework - for year ended 31.03.2011 


ftcM if at trot jincbiRiiT ^Hd fe (®5rr) # 'HmRcrt f i 

fe 3frc ^rraft 3R5 31 ^'Riiii cfc #3 tru3tk: naxr (Tfc 3R#r) 3 ttott trc 
tfal 3.7 if 3WT Tf tttj f | 

i. srtipT a>t ^i^iicmi 


1.1 ToM^Hc-l fcrl^Hi-K 'H^ilRlcT'fSt Mdikldl 

fbHclcb cTPJFfcff I if felcT fe aft RtnldRsId 5 31^'Rliil t : 


sfj^r 

3-l-j^Tft cf57 Hi+j 

fcfr^T 

■sjiftaa % 

c|5T 3 h 'd.M 1 cl 

i) 

ifltwll flirt'd fclftid 

^TRcT 

74.07 

io 


^TRcT 

74.00 

MllHSl FT3KPT TcliHcS 

iii) 

ttaaf Titer ten? (dftte 

^TRcT 

100.00 

iv) 


^TRcT 

81.00 

Mll£H<sll TSrl'MMcl el 1 1 cb-i 1 STT.TcT. 

V) 


TTRcT 

88.00 

TTrt^TMcT MlUH^I dl^ 

grunt fk # 


# 3t^¥r qfencH trrcwt =# ratt i 


3ioTraT fe a?t #r SRRt^r si^'RidT iff t: 


cb-H 

3^lft <357 HlH 

fc^ 

'Rjiftaa % 
cf5T 3 h ^j,M 1 cl 

i) 

telTlteHcTfgr 

($C'^Mol) fcT. 


100.00 

ii) 

qftFraf to fcr. 


51.00 

iii) 

jlUd'd) SHtfefct. 

cfj.ajl.'d-fciH 

63.64 


i .2 Ri*--ilciRaa ^R 8 Ji 3 rf it ifa> a>i 20% 3 raai 3 rftia> fettii e? : 


la (p 

^?R3JT (J>T ^TFT 

f^T^T 

'Wlfactl ufcRTcT 
TfraT 

i) 

BteEtofriftte 

^PTTcT 

20% 

ii) 

3Rte tent G5 klte^H H«UI^5T Id ft iii 

ITRcT 

30% 

iii) 

fSfW qtera) srte itterte gate) jn.fa. 

ITRcT 

30% 

iv) 

fsrfw je) ante) jn.fct. 

^TRcT 

30% 

v) 

fUm terefte fe gri^ter tojter pr.fcr. 

^TRcT 

30% 

Vi) 

?fcrMT tote f gr 

mcT 

35% 

vii) 

to Md tote to 


35% 

viii) 

lelSK il IHl u l fcfi 

^fRcT 

35% 

ix) 

Ma1l<s| TTPTfaT $cf> 

^fRcT 

35% 

X) 

E51EJFT tote to 

^TRcT 

35% 

xi) 

TT<f TTPTfaT ^75 

^fRcT 

35% 


rrRcTfTT ^H^f rlkslIcbK TRBJFT (3nf#E3Tlf) % rRIT tTFW 23 % 3TJHR 
3q^5?T TTTSJTlj ^ufddl 'dAfcbd t I 

i.3 fon.i 3iki.2311^^11311^ol'dicbd tirror 
^arj^TR'HtlRbd f 3frr®l^ lit^RSJTSlI^Mlfdcb^T^r 'Htlfcbd 


Disclosures in this report pertain to Punjab National Bank (Solo). 
The Capital to Risk-weighted Assets Ratio (CRAR) of the bank and 
its eight subsidiaries on stand-alone basis are shown separately in 
para 3.7. 

1. Scope of application 


1.1 Punjab National Bank is the top bank in the group to which 
the revised capital adequacy framework applies. The bank 
has following five domestic subsidiaries: 


Sr. 

No. 

Name of the 
entity 

Country of 
incorporation 

Proportion of 
ownership 
percentage 

» 

PNB Gilts Ltd. 

India 

74.07 

io 

PNB Housing Finance Ltd. 

India 

74.00 

iii) 

PNB Investment Services Ltd. 

India 

100.00 

iv) 

PNB Principal Insurance Broking Pvt. Ltd. 

India 

81 

v) 

Principal PNB Life Insurance 

Company Ltd.# 

India 

88 

# not yet operationalised 



Apart from these the Bank has three 

International Subsidiaries 

Sr. 

No. 

Name of the 
subsidiary 

Country of 
incorporation 

Proportion of 
ownership 
percentage 

i> 

Punjab National Bank 
(International) Ltd. 

United Kingdom 

100.00 

ii) 

Druk PNB Bank Ltd. 

Bhutan 

51.00 

iii) 

JSC Dana Bank Ltd. 

Kazakhstan 

63.64 

1.2 

Bank is having 20% or more stake in following entities 

Sr. 

No. 

Name of the 

Entity 

Country of 
incorporation 

Proportion of 
ownership 
percentage 

ii 

Everest Bank Ltd. 

Nepal 

20% 

io 

Asset Care & Reconstruction Enterprises Ltd. 

India 

30% 

no 

Principal PNB Asset Management Co. Pvt. Ltd 

India 

30% 

iv) 

Principal Trustee Co. Pvt. Ltd. 

India 

30% 

v) 

India Factoring and Finance Solutions Pvt. Ltd. 

India 

30% 

vi) 

Haryana Gramin Bank 

India 

35% 

vii) 

Himachal Gramin Bank 

India 

35% 

viii) 

Madhya Bihar Gramin Bank 

India 

35% 

ix) 

Punjab Gramin Bank 

India 

35% 

x) 

Rajasthan Gramin Bank 

India 

35% 

xi) 

Sarva UP Gramin Bank 

India 

35% 


The above entities are consolidated as per Accounting Standard 
23 of Institute of Chartered Accountants of India (ICAI). 


1.3 The entities as given in para 1.1 and 1.2 are consolidated as 
per respective Accounting Standards of ICAI and no entity is 
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t elm Mr to tor M t fer differ r fen w ft tjt to fen 

T7tT Fl I 


1.4 to toft) 


fclcKU| 

31.03.2010 

31.03.2011 

-HiTcM 4 r Pilfer rf srjtoff srafet 

fto srjwTpr t 

farrl arfefr 4 to 

GRIT SfHqHI'fe cm ^alHld cjfe cpcT 

Tlf^T frF% cF51ci; fc^TT TOT ^ TOT 

3q srjtorr 

Q'tfl ^olHId cbl$ 

^JlMId ct>|$ ^li ct>Hl 

tot 


1.5 toton# to JiftofM tofto Mt craifqfMfertM 
fet fnHfdR^d 2 3t^'Ri4i 4 fetoto if ftot fen t: 


^ . 

d>U|41 *1 HW 

fcfc^T 

-Rjiftca 

aryrci 

3ffecl 

<s)^l 

^r) 

1. 

Mluto fijftoFT 

ditto nr.fcT 

*TRcT 

81% 

4.05 

11.73 

2. 

fSftoar toto arfe 

ftorto atot to 

*TRcT 

88% 

1.76 

0.82 


1.6 to# fqftor feto jn.fe Mr t sir 
^rMwfeMfe3T2TlMr (MaTRitlj) SRTHc^T elid'd ^3T5OTr 
'PTc^rar tor M^ctn if Mr 1 1 totr 3 TK 3 TKtotofefiict 
fef# %S fej 3 Tlto fen Sit I 3 nr 3 TRStlJ%lTTfefeff % 31 ^TR 

M fe# fe w fefei an cttMt ?r srsraT fefe cn?M ^ 
feffr anfer if fe ftfe Ft ctr tor fetor Mt fef nr jtt 

wf I 3TcT: qfetr RffecT fetor sflfel STT.fe ^ fetor 351 

cn?to 3 mfer^fen 1 

1.7 fetor toife mfe rMt for. enfe ?MM Mtwr 
air 3 trwt Mr % fe? Mr 110 Mr? air aift^xr fer % rust to 
1 1 a>KRr ait gaxn ^fer 2 Mr? Mr t 1 ?tt aM % Mtwr 
nRwrfeffent 1 

1.8 (fernM) feTrarfepTr 

tor tort ffefefefeMtocrfefefenfe 12.01.2011 

air to im p to? n?: 

1 . tor ferrate to ferr to fetor torfeaitoifetofe 
aM yr.lfe. to fetor feTrMto.fe if MM air 3 
to air sraftr fe fer nrto tor tot Mr 1 

2. to if femn aM Mrat feftor aapfer M gi.fa. if 
3 trt ttrt fefto tar fen to Mr riFT 3 rr m i 

3. tom torr to t fetoi aMt torfe feftor fetor 
fetor qr.fe if fetor nsn tor tor an anwi: 26% ua 
25% fferr to fen to atof 3 tfefr an Mr t Mto 
3 nanaMnfMnasa 5 n 8 i%FrnnTt 1 

4. toa toner to t feftor nfunat mfe fetor ato if 
fetor nan r|fe. tor an anm: 26% ua 32% ffeti to 
fen to anto 3 tfe?r an Mr t Mfc torfe an atom 
ffetr a^n 88 % ft m t 1 

2. ptna nfnam 

2.1 to air fere I pr if fetot fere, tofer fetor to tofeto 
tfetot asj-qn nfecr t 1 


pro rata consolidated and there is no entity that is neither 
consolidated nor deducted. 

1 .4 (Rs. in Crores) 


Particulars 

31.03.2010 

31.03.2011 

The aggregate amount of capital 
deficiencies in all subsidiaries not 

included in the consolidation i.e. that 
are deducted and the name(s) of such 
subsidiaries 

There is no 
capital deficiency 
in any of the 
subsidiaries 

There is no 
capital deficiency 
in any of the 
subsidiaries 


1.5 The bank presently is not involved in insurance manufacturing 
activity. However, bank has invested in the share capital in 
the following two insurance related subsidiaries: 


S. 

No. 

Name of the company 

Country of 
Incorporation 

Proportion of 
ownership 

Face value 
(Rs./crore) 

Book value 
(Rs./crore) 

1. 

PNB Principal Insurance 
Broking Pvt. Ltd. 

India 

81% 

4.05 

11.73 

2. 

Principal PNB Life 
Insurance Company Ltd. 

India 

88% 

1.76 

0.82 


1.6 PNB Principal Insurance Broking Pvt. Ltd was licensed by 
Insurance Regulatory & Development Authority (IRDA) to 
carry out "Direct Broker" activity. The Bank had applied for 
corporate agency to IRDA. In terms of IRDA guidelines a Bank, 
having broking license or interest in a company having 
broking license, cannot have corporate agency. Hence, PNB 
Principal Insurance Broking Pvt. Ltd surrendered the broking 
license. 

1.7 Principal PNB Life Insurance Company Ltd. is incorporated 
with an authorized capital of Rs.110.00 crore to commence 
life insurance business. The paid-up capital of the company 
is Rs.2.00 crore. This Company has not operationalised. 

1.8 The Bank has restructured Joint Ventures with Principal 
Financial Group (Mauritius) (PFG). Transactions for the same 
were completed on 12.01.2011 as under: 

1. Punjab National Bank and Vijaya Bank will continue to 
support PFG in the Principal PNB Asset Management 
Co. Pvt. Ltd. and Principal Trustee Co. Pvt. Ltd for a 
period of three years. 

2. The bank sold its entire stake in Distribution Company, 
PNB Principal Financial Planners Pvt. Ltd and came out 
of it. 

3. Punjab National Bank has bought Principal and Berger 
Paints stake of 26% and 25% respectively in Broking 
Company, PNB Principal Insurance Broking Pvt. Ltd. and 
the company has become subsidiary, as present stake 
has increased to 81 %. 

4. Punjab National Bank has bought Principal and U K Paints 
stake of 26% and 32% respectively in Principal PNB Life 
Insurance Company Ltd and the company has become 
subsidiary, as present PNB stake has increased to 88%. 

2. Capital Structure 

2.1 Bank's Tier I capital comprises of Equity Shares, Reserves and 
Innovative Perpetual Bonds. 
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2.2 


<J>) 


fo star-ll fst # £ 3 ; hcMi fsra (£rar-l 

ipt) 3tksRTqiw#er-qwnt jiRtfwt l ttr-q^rf ^ gsu Hew^u? 
RI 3 EI 3 PlHcld t : 


irtf?r3^3t3(3t3T-l 


*£<301 

3ti«ic*i 

m 

#P3 Tlf^l 

■OHdj It) 

qjH'l 3T* 

3rafli 

HHI lcl<J>CM* 

laflxi 

faa>cM 

1 

20.07.2007 

500 

3F(^I03#&fc3? 10.40% aiRtft l 

Tlf#3U3C3 cfif fcifST % 10 3# <15 313 
if cfticl 3TF9I3 351 Jldl'l 3?) fen <11 
iM3?Tflj?9T33f 38?cf>fcHi10.90% 
dlRtp ^533333# S6I<1I 3ITU 1 

^luoisl 

3TT333 cbf ferfl# % 10 3# 
tj5 3iclif ■UH^c<l 3T3#T 
JTlcb 3T3 yc#cfi ^533 
fMsr 3T (HKrij<i Rji4 

#35 cbt ^qf^Hfd %) 

i# 

II 

11.12.2007 

300 

3?cf 10 3#^5fcTO9.75% dlRtf) | 

<lfc; 3USC3 cbf ftifst % 10 3# c)5 3TcT 
# ceiTcl 3TF9I3 35fJTljtTT 3 e# fcSTCT 3<ll 
cff TT#? M<0dT cpfflE 10.25% 
aiRrp <#? 3#35 ^533 ST 1 

cffoTiicfr 

3USC3 3?f fcrfl#^ 10 3# 
#5 3fcT if tR 3fk 

3T1^T $lct 5tc^® 

cht ^cif^HlcI %) 

i# 

III 

18.01.2008 

300 

3?cf 10 3#&fc3J9.45% 3lf#<n 1 

TjfcT 3U3C3 ej§? frifst % 10 3# cl5 3RT 
# cdTci 3TF9R 35fJTljtTT 3 e# fern J|<ll 
cfT TPtf M<0ciT 33? c)5 felt? 9.95% 

3lf#cfi 3t?cn ^533 ST 1 


3lldc*T frlfST^t 10 9^ 
^5 3TcT # flH^KI tR 3tk 

feffir tR (iiKcijti Rpi4 
^al^r-tld Tf) 

a^ 

i# 

IV 

19.01.2009 

220.50 

3?^ 10 3# ^ fcTt? 8.90% aiR* I 

Tlf# 3U3C3 cfif fclf&T % 10 3# cf5 313 
if cfticl 3TTOH 351 M<lbl 3g) I*<11 8<ll 
eft Wtf M<0dT 33? cP fcIU 9.40% 

3lf#cfi 3?? 3£?cn ^533 ST 1 

^luoisl 

3ll<aC'T frlf^T^ 10 
^T3fcTif tR3ttr 

yctlch ^tjif 

frifsitR' (TiKciiti Rpi<5 

f® ^ai^Hfd Tf) 

a^ 

i# 

V 

28.08.2009 

500 

3F<# 103#&fc3I9.15% c|lf#<t> 1 

7#3Slide*! 3 t? frtfsj % 10 3# cf5 313 
if cfticl 3TTOH 35f M<ll8 36? fcfi<fl 8<ll 
cflTI#? M<0 cTT 33? cpfclE 9.65% 
aiRtp 3?f ad* ^533 ST 1 

elfiKlIGl 

3lldeH fclfST^t 10 9^ 
3TcT if ■UH^dtl tR 3ttr 
j<li) Hc<lct) 

ftlfSTtR' (TikuIci RpkJ 
efif ^ciT^hTcI %) 

a^ 

i# 

VI 

27.11.2009 

200 

3F<# 10 3# cftfclir 9.00% 3lf#<fc 1 
<lfc 31IQC3 3?t felf&l Tf 10 3# #5 3TcT 
# 33cf 3T39I3 351 STlffi! 3F? fcSTCT Tf73 
ctr Tl#f M<0 cTT 33? c}5 fcHT 9.50% 

^RkiigI 

3IK3CH ferfsf^r 10 9^ 
3fcT # ^H^KI tR 3fk 
31ct Mctlcp ^tR 
(^Kdi<l Rp1<5 

a^ 

a# 









w 

2020.50 






* T|Kd)<l fef3 #35 #5 HHflHckil 3?l ^Tcff ^5 3fSfr3 


ti) gtf^RRt 3?33?t g^fcT*r 3fgf3ij3 gfci^i 3T3 *-af2dd 3h3 3fr3 

(3m star-11 wotct) 


2.2 Bank has issued Innovative Perpetual Bonds (Tier 1 capital) 
and also other bonds eligible for inclusion in Tier 2 capital. 
Some of the important terms of the bonds are as under: 


a. Perpetual Unsecured Non-Convertible Subordinated Bonds 
in the nature of Promissory Notes (Tier I bonds) 


Series 

Date of 
Allotment 

Bond 
Amount 
(Rs. in Crs) 

Coupon 

Rate* 

Tenor 

Call option* 

Put 

Option 

1 

20.07.2007 

500 

10.40% annual for first 10 Years. 
Step up Coupon Rate of 10.90% 
annual for all subsequent years 
if call option is not exercised at 
the end of 10 th year from the 
date of allotment 

Perpetual 

At par at the end of 

10 th year from date of 
allotment and there 
after on each coupon 
date (with prior RBI 
permission) 

None 

II 

11.12.2007 

300 

9.75% annual for first 10 years. 
Step up Coupon Rate of 10.25% 
annual for all subsequent years 
if call option is not exercised at 
the end of 10 lh year from the 
date of allotment. 

Perpetual 

At par at the end of 

10 th year from date of 
allotment and there 
after on each coupon 
date (with prior RBI 
permission) 

None 

III 

18.01.2008 

300 

9.45% annual for first 10 years. 
Step up Coupon Rate of 9.95% 
annual for all subsequent years 
if call option is not exercised at 
the end of 10 th year from the 
date of allotment 

Perpetual 

At par at the end of 

10 th year from date of 
allotment and there 
after on each coupon 
date (with prior RBI 
permission) 

None 

IV 

19.01.2009 

220.50 

8.90% annual for first 10 years. 
Step up Coupon Rate of 9.40% 
annual for all subsequent years 
if call option is not exercised at 
the end of 10 ,h year from the 
date of allotment. 

Perpetual 

At par at the end of 

10 th year from date of 
allotment and there 
after on each coupon 
date (with prior RBI 
permission) 

None 

V 

28.08.2009 

500 

9.15% annual for first 10 years. 
Step up Coupon Rate of 9.65% 
annual for all subsequent years 
if call option is not exercised at 

Perpetual 

At par at the end of 

10 th year from date of 
allotment and there 
after on each coupon 
date (with prior RBI 
permission) 

None 




the end of 10 ,h year from the 
date of allotment. 



VI 

27.11.2009 

200 

9.00% annual for first 10 years. 
Step up Coupon Rate of 9.50% 
annual for all subsequent years 
if call option is not exercised at 

Perpetual 

At par at the end of 

10 th year from date of 
allotment and there 
after on each coupon 
date (with prior RBI 
permission) 

None 




date of allotment. 



TOTAL 


2020.50 






* subject to RBI guidelines 

b. Unsecured Redeemable Non-Convertible Subordinated Bonds 


in the nature of Promissory Notes (Upper Tier 2 bonds). 


•^<9 Cll 

31lcic!H 

sill's Tlf%I 
(3rdS 
if) 

<J>>H ST* 

3T3ftf 

Ifflf IcIcDc^* 

f^35Tf 

fciyjcq 

3fTR/ 

MRnraai* 

1 

08.12.2006 

500 

8.80% srfet 3*f ST9T syioi qiRm 

1 <)Ig 3)130-1 fMsjT) 10 % 3RT 

if ®fci 3lRH 351 H<lVl ■!?) ttb<ll IRU eft 
afusl *K fowl 5 craf 3(yid 11 Tf 15<rf 
^3 fete 9.30% c5t ST^ aiR® syioi 
tii<i eVn 

15 3^ 

38333 fcrf?f ^ 

10 3^^3Rfif 
TfH^HIT 
(llKdl<l fo 

ffi? ^hRi ^) 

3jff 3F? 

33333 ffitfclfe^ 

15 3^ 313 if 

38^c4l3T3is 10 3^ 
% 313 if 3f3 ?3®Pf 

33 Jf3f3 3F? ?3)I3 
wti 


12.12.2007 

500 

9.35% Slicl ST’R «1Ij1 dlRtn ticl<l 
{> 1 <llc 311309 ®t 10 ffr31cT 

if twci 31RH 351 H<lVl ■!?) ttb<ll IRU eft 
aius ik Riuci 5 3ral(1 11 Tf 15 3^ 
cBfcfP9.85%®)ST^ All'S® syioi 
sVll 

15 3^ 

33333 fvrfsi ^f 
103^^313# 
3H1JKI3T 
(WT3?rrfel^ fe 
ffi? ^hRi ^) 

3?lf 3# 

33333 ferf^f Tf 
153^^313# 

Twjcrmrsrfs io 3^ 

% 3f3 if 3T3 ?335c3 

33 Jf3l3 3F? ?353T 

331 tl 

III. 

05.03.2008 

510 

9.35% irfcTS^ ST9T silol c|lf3© <ii<l 
^ 1 <)Ig 3)130-1 35) fclfST % 10 3^%3fcf 
if Ojfci 3lRH ®f n<iVl 3?) t®<ll iRIf eft 
eifusl K RlU^ 5 33? 3)<)ld 11 ^ 15 3^ 

^5 fclC 9.85% ®? 3T % 3lf§35 SJlof 
tlS<l sVll 

15 3^ 

33333 fcrf^T ^ 

10 3^^5313# 
3H1JKI3T 
(l|Kdl<l l^pnJ fe 
ffi? %) 

3)ff 3F? 

33333 

153^^313# 

TWjfJI 3T 3?S 10 3^ 
% 313 if HUI la<t>cM 

33 3F? foxil 

33ltl 

IV. 

27.03.2008 

600 

9.45% 5f?3 3^ ST 3T SJlof 3lffe Tf^J 
^ 1 <lls Slldcd ®tfM?f Tf 10 3^ ^5 3fcf 
i? ®ici 3hth ®I h<iVi "ip) Rbyi j i<ii eft 
oisl >K Rlt$(1 5 33f 3TSl?fr 11 % 15 3^ 

% Iciu 9.95% ®? ST% fllR® siioi 
dct<! 6l J ll 

15 3^ 

333C3 ffi? fcffST ^ 

10 3^^5313# 
3H1JKI3T 
(l3T3?Tffel^ fe 
Tf) 

3)Tf 3F? 

33333 

15 3^ 313 if 

Tf3^f 3T3?S 10 3^ 
% 313if *38 facDCM 
®f y<il'i 3F? laxii 
33ft 1 


Series 

Date of 
Allotment 

Bond 

Amount 

(Rs. in Crs) 

Coupon 

Rate* 

Tenor 

Call option* 

Put 

Option 

Redemption/ 

Maturity* 

1 

08.12.2006 

500 

Interest at the rate of 8.80% p.a. 
payable annually. If the call 
option is not exercised at the end 
of 10th year from date of allotment 
then the bonds shall carry the 
interest of 9.30% payable annually 
for the last five years i.e. 11 th to 

15 th year 

15 years 

At par at the end 
of 10 lh year from 
the date of 
allotment (with 
prior RBI 
permission) 

None 

At par at the end 
of the 1S* year 
from the date of 
allotment, if the 
call option is not 
exercised at the 
end of 10 th year. 

II 

12.12.2007 

500 

Interest at the rate of 9.35% p.a. 
payable annually. If the call option 
is not exercised at the end of 10 th 
year from date of allotment then 
the bonds shall carry the interest 
of 9.85% payable annually for the 
last five years i.e. 11 *' to 15 th year 

15 years 

At par at the end 
of 10 lh year from 
the date of 
allotment (with 
prior RBI 
permission) 

None 

At par at the end 
of the 15* year 
from the date of 
allotment, if the 
call option is not 
exercised at the 
end of 10 th year. 

III 

05.03.2008 

510 

Interest at the rate of 9.35% p.a. 
payable annually. If the call option 
is not exercised at the end of 10 th 
year from date of allotment then 
the bonds shall carry the interest 
of 9.85% payable annually for the 
last five years i.e. 11 * to 15 th year 

15 years 

At par at the end 
of 10 lh year from 
the date of 
allotment (with 
prior RBI 
permission) 

None 

At par at the end 
of the 15"' year 
from the date of 
allotment, if the 
call option is not 
exercised at the 
end of 10 th year. 

IV 

27.03.2008 

600 

Interest at the rate of 9.45% p.a. 
payable annually. If the call option 
is not exercised at the end of 10 th 
year from date of allotment then 
the bonds shall carry the interest 
of 9.95% payable annually for the 
last five years i.e. 11 *' to 15 th year 

15 years 

At par at the end 
of 10 lh year from 
the date of 
allotment (with 
prior RBI 
permission) 

None 

At par at the end 
of the 1S* year 
from the date of 
allotment, if the 
call option is not 
exercised at the 
end of 10 th year. 
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ti) sfrfqnr) qte®) 4 3rafcT^n 4 r <*^f2dd Tftm ^t** 3 
(3wr star-11 ^msr) (arret) 


*j7icTi 

3i|6IC”1 

m 

d7 u s -uRi 
(grets 
^r) 

iJjMH ST* 

3tsftt 

JTPT |c(9>cq* 

lc(d>^ 

focBcq 

qRqgsdi* 

V. 

29.09.2008 

500 

10.85% StfcT 9^ ST *1T syial 9lfi}® 

1> 1 tils 3)130-1 fctf§T ^ 10<rfifr3tcT 

4 ffiTH 3TH5FT 95T tTSPl 9?} f®?JT *FJT eft 
en u s'l 9T Riocl 5Sqf3tSlifr 11 ^15 94 
cKicIP 11.35% 9)t St 4 Alt'}® ayiol 

dStl sVll 

15 9^ 

3MS9 ®} fcrf?ITt 

10 9^ ^5 3TcT# 
Tw^sqr 
(lllTdlq 17)11(5 fo 
ffi} ^o1^h(c 1 Tf) 

giff 9gf 

38959 

159^^5 381# 

Tw^jqrsis 10 g^ 

% 3T9 if HMI focnco 
gq Htilq 9?} iosqi 
wtl 

VI. 

22.12.2008 

500 

8.95% trfcf S^ ST qT aqiat Slffe Tfej 

t> l sis anssq ^ ios4 ^ sfrr 

4 (MCI 3ii«tM S5t wqVi 9?t i®qi 'i<ii eft 
ai u sl qT Riwrl 5 <jqf 3mtcl 11 4 15 94 
% iclU 9.45% 95t 5T4 All'S® suiol 

4 <1<1 sVll 

15 9^ 

StlOCO ®} fcrf§T ^ 
109*f ^3isi} 
Tw^cqqr 
(^Kdlci 1caid fe 
®} ^ol^lid 

®Tf 9?} 

38959 ffil fcrfsi % 
159*f&38ti} 

Tpqjcnqrsrfs 10 g^ 

cb 319 if 9HI lo05W 
®I ydl'i -isl to5<ii 

991^1 

VII. 

18.02.2009 

1000 

9.15% qfna'fsrqr «im aifi}® *icl<i 

1? 1 qis 3)130-1 ^tfcrfsjTT 10 94 Jfc 3tct 
rf 95TeT 39*519 9519441 9gt fetJI qsi efr 

eii u si qr Riuci 5 sratcT n 4isg4 

cfT fctF 9.65% ST ^ cui*}® syiai 
eVn 

15 9^ 

3)I0C9 9?} fcrfST ^ 

10 9^ ^5 3RT# 
Twjfsqr 
(fflrsWfcrf fo 
ffi} ^ol^*lid %) 

a>rf 9# 

38959®} firfstT} 
159^^5 319# 

Twj^jqrsis 10 g^ 

%3T9# HI9 iooseo 

951J8J819f} iassi 

991 tl 

VIII. 

21.04.2009 

500 

8.80% qis 9*} st *jt ®noT 9if*}® 

1} l sis srrasg firfst4 io<rfifc3tcT 

4 oil cl 3ll^H 95T h44i 9?t t®qi 99T eft 
®sl qr Riacl 5sqf srais n 4isg4 

cp}4l?9.30%g}t5T4 cili4® syiai 

sVll 

15 9^ 

38959 ®} 

10 9^^5 319# 
Twjfsqr 

(ilKdlq 17a1<J fo 
ffi} ^o1^h(c 1 Tt) 

girf 9#f 

38959 ®}fcife^ 

15 9*} tf>3Tgi} 
T88Jc9*tT9is 10 9^ 

%3T9^T h 7 j I io05eo 

951 Mill9 9?} io59l 

991 f?l 

IX. 

04.06.2009 

500 

8.37% qfet s^ st qr sjiot siffe Tits 
t> 1 t)is 3lleic*1 (fit itrfiSTT 10 94 ^5 3tct 

15 9^ 

38959 ®} fcrfST ^ 

10 9^^381# 

a>rf 9# 

38959 ®f Rrf?I 

159^ ^5 319# 




% 051 Cl 31RH 951 yoihl 9*1 f®qi *I<JI dl 

#jsrqriqt5cr 5 sqf aylci 114isg4 

^5 icIP 8.87% ST^ Slifestlaf 

d£<1 sVll 


TR^csqr 
(4lKdlq Rani fe 
9§l ^ol^lid 


T88Jc99T9}s 10 9^ 
% 3T9^} *il9 io05W 

951 stcilq 9?} io59l 
991^1 

X. 

09.09.2009 

500 

8.60% sis s^ st qr sqiot srff® Tfes 
)> 1 t)ic 3H9G9 ®Hcrf8t^ 10 9445 319 

4 ®1ci 3lRH 95T y 44l 9?} t®qi qsi eft 
oi u sl qT RlUcl 5Sqf3t8rffT 11 4 15 94 
45}cH?9.10%®tsr4 cni4® syiai 
tiS<i sVn 

15 9^ 

38959 9§V fclfST ^ 

10 9^ cB siefrt 
Tm^sqr 
(WTStsferf fe 
ffi} ^ol^*ltd %) 

95lf 9# 

38959®} 

159*} cf5 3tg# 
TWJf9qT9is 10 9^ 
% 3T9 if HMI focnco 

951 JT9t9 9?} }®9I 

991 tl 

XI 

27.11.2009 

500 

8.50% srfcf 94 ST *JT soial 9lfi}® 

)> 1 qis 3HOC-1 95tfgf§l4 10 9445 319 

4 05IM 3IIOJH 9)1 yqVl -isl i®yi J I<4I eft 
ai u sl qT Rnscl 5 9qf 3RjtcT 11 ^ 15 9^ 

^5 iclU 8.87% ST% 01R05 sum 

gVll 

15 9^ 

38959 ®} 

10 9^^5 381# 

Tm^9 qr 
(9 koI<j ItjjhJ fe 
^ol^lld T() 

giff 9gf 

38959 ®tfcife^ 
159^^5 319# 
TWJf9qT9is 10 9^ 
^5 3T9 if *89 lo®W 
®T Mtil'l 9ff io>9l 
991^1 

XII 

24.05.2010 

500 

8.50% !iicT9^ srqr «jiji oif3o5 

^ 1 qis 3)100-1 ®Hcrf?I% 10 9^^5 3tct 
ri oifcl 31IOJH 951 «t(Vl iffiqi <I<JI eft 
ai u sl qT Riwl 5 9qf 3iqlc1 11 ^ 15 9^ 

% iclU 8.87% 95l ST^ 0lt^05 sum 

sVll 

159*} 

38959 ®} 

10 9^^5 381# 
WRjcnqr 
(9Kdlq Raid fe 
®} ^ol^lld T() 

gstf 9#f 

38959 ®f fcrfsi ^ 
159^^5 319# 
T88Jc9qT9is 10 9^ 
^5 3T9 if 919199558 
®T 9ff icbdl 

991^1 


ails 

6610 







* *TKd\<4 f<C5lcJ etcft % HMlPl2?ii 9§t 9T?ft % 3I^T 


ti. gtfirrrct ®t g^fcT 4 3rafcT^cT gfcT^^r 4 r ct)-af2dd Tfhq 
9T*J3(€tere-11 4er-qq) 


3>. 

^T. 

^Tdcil 

3}|<sicH 

fiiRr 

<sit u 5 Tlf^T 

(ar^ftf 4) 

<J>MH 

(% yfcT^ 
diRch 

3raflr 
(Ti^ft ^r) 

MRMcMdl 

mt 

i) 

VIII (ii) 

18.07.2002 

295.00 

8.80 

117 

18.04.2012 

ii) 

IX 

04.09.2003 

265.00 

5.80 

116 

04.05.2013 

no 

X 

08.03.2004 

500.00 

5.90 

111 

08.06.2013 

iv) 

XI 

16.06.2006 

884.80 

8.45 

118 

16.04.2016 

V) 

XII 

16.08.2006 

115.00 

9.15 

116 

16.04.2016 

Vi) 

XIII) 

08.09.2006 

500.00 

8.95 

115 

08.04.2016 

oils 



2559.80 





b. Unsecured Redeemable Non-Convertible Subordinated Bonds 
in the nature of Promissory Notes (Upper Tier 2 bonds). (Contd.) 


Series 

Date of 
Allotment 

Bond 

Amount 

(Rs. in Crs) 

Coupon 

Rate* 

Tenor 

Call option* 

Put 

Option 

Redemption/ 

Maturity* 

V 

29.09.2008 

500 

Interest will be paid at the rate 
of 10.85% p.a. payable annually. 

If the call option is not exercised 
at the end of 10 th year from the 
date of allotment then the bonds 
shall carry the interest of 11.35% 
payable annually for the last five 
years i.e. 11 1,1 to 15* year. 

15 years 

At par at the end 
of 10* year from 
the date of 
allotment (with 
prior RBI 
permission) 

None 

At par at the end 
pf the 15* year 
from the date of 
allotment, if the 
call is not 
exercised at the 
end of 10* year. 

VI 

22.12.2008 

500 

Interest will be paid at the rate 
of 8.95% p.a. payable annually. If 
the call option is not exercised at 
the end of 10" 1 year from the date 
of allotment then the bonds shall 
carry the interest of 9.45% payable 
annually for the last five years i.e. 

11 "'to 15 th year. 

15 years 

At par at the end 
of 10* year from 
the date of 
allotment (with 
prior RBI 
permission 

None 

At par at the end 
pf the 15* year 
from the date of 
allotment, if the 
call is not 
exercised at the 
end of 10* year. 

VII 

18.02.2009 

1000 

Interest will be paid at the rate of 
9.15% p.a. payable annually. If the 
call option is not exercised at the 
end of 10 th year from the date of 
allotment then the bonds shall 
carry the interest of 9.65% payable 
annually for the last five years i.e. 
11* to 15 th year. 

15 years 

At par at the end 
of 10* year from 
the date of 
allotment (with 
prior RBI 
permission 

None 

At par at the end 
pf the 15* year 
from the date of 
allotment, if the 
call is not 
exercised at the 
end of 10* year 

VIII 

21.04.2009 

500 

Interest will be paid at the rate of 
8.80% p.a. payable annually. If the 
call option is not exercised at the 
end of 10 th year from the date of 
allotment then the bonds shall 
carry the interest of 9.30% payable 
annually for the last five years i.e. 
11* to 15* year. 

15 years 

At par at the end 
of 10* year from 
the date of 
allotment (with 
prior RBI 
permission 

None 

At par at the end 
pf the 15* year 
from the date of 
allotment, if the 
call is not 
exercised at the 
end of 10* year 

IX 

04.06.2009 

500 

Interest will be paid at the rate of 
8.37% p.a. payable annually. If the 

15 years 

At par at the end 
of 10* year from 
the date of 
allotment (with 
prior RBI 
permission 

None 

At par at the end 
pf the 15* year 
from the date of 
allotment, if the 
call is not 
exercised at the 
end of 10* year 




end of 10* year from the date of 
allotment then the bonds shall 
carry the interest of 8.87% payable 
annually for the last five years i.e. 
11* to 15* year. 



X 

09.09.2009 

500 

Interest will be paid at the rate of 

15 years 

At par at the end 
of 10* year from 
the date of 
allotment (with 
prior RBI 
permission 

None 

At par at the end 
pf the 15* year 
from the date of 
allotment, if the 
call is not 
exercised at the 
end of 10* year 




call option is not exercised at the 
end of 10* year from the date of 
allotment then the bonds shall 
carry the interest of 9.10% payable 
annually for the last five years i.e. 
11* to 15* year. 



XI 

27.11.2009 

500 

Interest will be paid at the rate of 
8.50% p.a. payable annually. If the 
call option is not exercised at the 
end of 10* year from the date of 
allotment then the bonds shall 
carry the interest of 8.87% payable 
annually for the last five years i.e. 
11* to 15* year. 

15 years 

At par at the end 
of 10* year from 
the date of 
allotment (with 
prior RBI 
permission 

None 

At par at the end 
pf the 15* year 
from the date of 
allotment, if the 
call is not 
exercised at the 
end of 10* year 

XII 

24.05.2010 

500 

Interest will be paid at the rate of 
8.50% p.a. payable annually. If the 
call option is not exercised at the 
end of 10* year from the date of 
allotment then the bonds shall 
carry the interest of 8.87 % payable 
annually for the last five years i.e. 11 

15 years 

At par at the end 
of 10* year from 
the date of 
allotment (with 
prior RBI 
permission 

NONE 

At par at the end 
pf the 15* year 
from the date of 
allotment, if the 
call is not 
exercised at the 
end of 10* year 

Total 


6610 







‘subject to RBI guidelines 


c. Unsecured Redeemable Non Convertible Subordinated 
Bonds in the nature of Promissory Notes (Tier 2 bonds): 


Sr. 

No. 

Series 

Date of 

Allotment 

Bond Amount 
(Rs. in Crs) 

Coupon Rate 
(%p.a payble 
annually) 

Tenor 
(in months) 

Date of 
Maturity 

o 

VIII (ii) 

18.07.2002 

295.00 

8.80 

117 

18.4.2012 

io 

IX 

04.09.2003 

265.00 

5.80 

116 

04.5.2013 

iiD 

X 

08.03.2004 

500.00 

5.90 

111 

08.6.2013 

iv) 

XI 

16.06.2006 

884.80 

8.45 

118 

16.4.2016 

V) 

XII 

16.08.2006 

115.00 

9.15 

116 

16.4.2016 

Vi) 

XIII 

08.09.2006 

500.00 

8.95 

115 

08.4.2016 

Total 



2559.80 
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Annual Report 
2010-2011 


2.3 fF> 1 tjoft 4 ftnfclRdd Tlfrllcld F 1 

fa. aFt? #) 



IcJcKUl 

31.03.2011 

31.03.2010 

i) 

r^cbcll 

316.81 

315.30 

ii) 

HKfsra ftferaf yicfad Wafa aft isIsm*) 

19468.10 

15807.96 

iii) 

Hcil-ify IfHdldl ife 

2020.50 

2020.50 

iv) 

3RI fafllcT fd'aci 

— 

— 

V) 

srgy'Rml 4 $f>de) (h^i (bo%) 

409.45 

293.23 

Vi) 

SPJcf aiRditf (dll'Kjff|cTa57 3llRdi|l + 

'HiVc^iK) 

417.09 

450.25 

vii) 

ddd aiRdiil' ^tf4a3)lRdi4 4a fcTC 

0.00 

172.98 


sFrc-i fat (i +ii+iii+iv-v-vi- vii) 

20978.87 

17227.30 

2.4 



cm\ 2 CDI \|R| (cDcllclfal 05 stlcr) M*-dlcll<ac 1 6 

(?r. aFr? 4) 

fc|cKU| 

31.03.2011 

31.03.2010 

star 2 fs?r a?r fall (dxlffdiif fb did) 

9908.81 

9536.26 



qi2l 3EJTC r 


2.4.1 3TOT Ft^TC-2 tJoTT F TWldST FcJ 

PinfciR^d f: 

^ail Icn'iaa 

(^T. cfRTf #) 

fclcK u l 

31.03.2011 

31.03.2010 

£d dthlill ^ifll 

6610.00 

6110.00 

foRT^T ^ cfr c^TH Tff TTf^T 

500.00 

2000.00 

fafiTcT ftfir % sw if t| Kl qra Tlfll 

6610.00 

6110.00 


2.3 The Tier 1 capital of the bank comprises: 

(Rs in Crores) 



Particulars 

31.03.2011 

31.03.2010 

» 

Paid up share capital 

316.81 

315.30 

m) 

Reserves (excluding revaluation reserves) 

19468.10 

15807.96 

iio 

Innovative Perpetual Bonds 

2020.50 

2020.50 

iv) 

Other Capital Instruments 

— 

— 

v) 

Equity Investment in subsidiaries (50%) 

409.45 

293.23 

Vi) 

Intangible Assets (Deferred Tax Assets + 

Computer Software) 

417.09 

450.25 

vii) 

Dep. for illiquid securities 

0.00 

172.98 


Tier 1 Capital (i + ii + iii + iv -v -vi-vii) 

20978.87 

17227.30 


2.4 The amount of Tier 2 capital (net of deductions) is: 

(Rs. in crores) 


Particulars 

31.03.2011 

31.03.2010 

The amount of Tier 2 capital (net of deductions) 

9908.81 

9536.26 


2.4.1 The debt capital instruments eligible for inclusion in 
Upper Tier 2 capital are: 


(Rs. in crores) 


Particulars 

31.03.2011 

31.03.2010 

Total amount outstanding 

6610.00 

6110.00 

Of which amount raised during the current year 

500.00 

2000.00 

Amount eligible to be reckoned as capital funds 

6610.00 

6110.00 


2.4.2cl)3TT 'Jolt 4 'tmictei F<J msf Ffal ;j£rrc 2.4.2The subordinated debts eligible for inclusion in Lower 

Tier 2 capital is: 

fa. aFt? if) (Rs. in crores) 


fclcKU| 

31.03.2011 

31.03.2010 


Particulars 

31.03.2011 

31.03.2010 

£d dtblill ^ifll 

2559.80 

2559.80 


Total amount outstanding 

2559.80 

2559.80 

foRT^T TTfc^^ cfr ctUn ^ Tlf^T 

0.00 

0.00 

Of which amount raised during the current year 

0.00 

0.00 

fFrira Wet 4? w 4 4R: qra Tif?i 

1864.80 

2076.80 

Amount eligible to be reckoned as capital funds 

1864.80 

2076.80 


2.5 ijsft 3 ^ 3lk cbdlfaiff, srfcf Ft 


fa. afag if) 


facKU| 

31.03.2011 

31.03.2010 

qfs 'jst 3fk *(M gf F 




2.5 Other deductions from capital, if any: 

(Rs. in crores) 


Particulars 

31.03.2011 

31.03.2010 

Other deductions from capital, if any: 

NIL 

NIL 


2.6 <pr qra fjsft 4 Pi+nlciRdd f: 


fa. aFt? if) 


fcicKUi 

31.03.2011 

31.03.2010 

ci'^K-1 

20978.87 

17227.30 

11 

9908.81 

9536.26 

gjdfofr 

30887.68 

26763.56 


2.6 The total eligible capital comprises: 


(Rs. in crores) 


Particulars 

31.03.2011 

31.03.2010 

Tier - 1 Capital 

20978.87 

17227.30 

Tier - II Capital 

9908.81 

9536.26 

Total Capital 

30887.68 

26763.56 


3. fjoft tmfccRTT 

fe OT1 3T)ferT R^TTT ^rfcl F fdWm T?I?TT t 3fk cdlRsW & ;rfcT 
W (jfecblui TTUcT ^TLZfcTTSIRt Tf T1W f^Fr oil Rif Hi, oilRilH 

# ^ 3?tr-uot % tra # qrrqr feffer Tfencws 

oilRdH dldlcKui % STfcTT fdcKfu|«L|j 3tk cbl/lsIK ftfnw 

3twt a?r fnrrfsrat % ftfw mTferr crarnff aF 3fw tf^ tF 
aTtferr c5t 35m 3fcJ?T JTRT allcTT F I fe ®T F fe 

rHcifcd/ dfe Sra^ER Fb dlRlcdi # cdlRsl-H TSIH F I 

Plchdcb TRScT odlMcb F oilRdH 5T^£FT Hlfddl TT FRfcTT rTcTT F 
(FkdlR^H 5T^€FT cfafa ^ FrfF, 3?JT-5ra^R ^ crtlRsW Jl^ER FrfF, 
FrfF, 3Tlfer cTCfcTT Rl^ER ^TtfcT, TRdlrHJId crtlRsW ffl^EFT 


3. Capital Adequacy 

The bank believes in the policy of total risk management. 
The bank views the risk management function as a holistic 
approach whereby risk retention is considered appropriate 
after giving due consideration to factors such as specific risk 
characteristics of obligor, inter relationship between risk 
variables and corresponding return and achievement of 
various business objectives within the controlled operational 
risk environment. Bank believes that risk management is one 
of the foremost responsibilities of top/ senior management. 
The Board of Directors decides the overall risk management 
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qtf#, 133# Wram #ra#9 #9559 ##i (3nf#Tn?fr), 999 

5#f5I9 W^Tlcb'iul 9 HiqiRdcb 95F5J9 ###, 9919 39# ### ?T2TT 
995)915 95J5#1/ qfd#Rl#i 9# *ii#5dl 319#tfct 95559 t #19# #95 
#5 fate ^rferfr #5 55991 if 5i#f955t 99919 % fen? fenfnS^T ctstt 
951#-#lId# 599## f l?9#fd#1 # 3RT 91# #5 59215921 =59 9151 
951 # 3c#5I #591 #5 5J59395195# 51 9# jTT^nft, 535151 95# t 3# 
#59 9i# 95 3#5 #591395991 i 


##W#^gI5lf##T135l#c ; 155153#3q5lf##1991^ll#t#T51351 
919 f 99919 #9# I #1# 5#5 95 =59 #9# 951 9lfi|c9 t 

oilklH 99919 #5 951# 95591 929 99 9191 oilRsW 99919 #9# (# 

39599 5#), 39#51#5159 51#I#1 (UUcl5# 3#) G9 yRdlcHLd ##39 
99919 #9# (3Tt 3TR 99 #) #5 951# 95T 5#SM 959# t I oilRdH 
99919 #9# 9# #91# # 959 # 959 995 #395 ## f I #95 519 
59W1 t #5 91959 #5 99191 991 IflTlcl #9 51 951# 959# #5 #19 
oilkiH 99919 3lf991# t I 

3.1 999 oilRsl9 99919 

3 .1. 1 3TS51S1 99 9991 ##9195 9# 3TWS191 # 9#9 5R9T ###9 99919 
#9# 999 ##19 #5 #19 951# 959# 91c# 99fel #9# t I 9F 
5#9#1 ##9195 9099 SRI ###9 999 9199995 3# ##99J# 
#91 #5 #515 999 #5 99919 31# #1#9W #5 #19 3999995 
#t#9##9r#9R959#t3lkM#M9##t 1=595###! 
9# 999 999191 #5 959#T955W #5 9199# 9# ##9# #5 3Fj#l39, 
913119 #5 qR^il # q#9#9 31991 9#9#95 #5 395115 95 ##19 
##5# # 315# 5j9ri5, 999 3lrf239 99919 #1#/ 9R#9 #31# 
#95 #5 9#### 9# 3#S113# #5 9159 #5 #19 312191999 9frf539 
99919 #5 #19 3RT2J1 399^995 #5# 3R1 951# 599# ##9# 
#5 3199199 951 9519 #91 9911 I 

#95 # 99995 3##I9 ### 919# #95#19 9# t 311 399 9# 
#5 ##?J 3##I9 959# 9R1 999 ## # 999 599## ### 
## # 93553 f#9j 5J995 #5 519 # 951# 955# t I 3##I9 ##9 
9U11# 919#2I9 #1 # #915 9# 9^ t 3# 99995# 951 fku, 
3#99595 #fw9 3## ## f#f#9 959# 9# 31H951# ## f I 
519# 50 53151 5t 3rf#95 9# ^5c9 #91 91# 999 5H# 95 3##I9 
#59 9591# 19^9# 39# f I #95 319# #59 #13531 9# tUcTl 
9# 5999 5199 95 399 95519 5951#3# 399# 931^# 9# 399 
955# #5 #15 91?#919 31# ^ 95 951 #9#959 # 95519 5?c9 11 

#1# 999t 31# 5|9513#9# #5 #15 3T95 ## #5 #fec3 319915 39# 
f #19# 999 '9335/HWo35 955##5f##5191913i9#953imi#cl 
##t I 5|95199## 51# 39#9#t 95113359959 3##91#?l: 3195 
9U11# 9# #9591 # #591 31191 1 I #1# 59 9S99 399 ## #5 
#9 #9 3T2I#1 951# #9#5#153#5 91S#1 #cbf#d 9# 9^ t 3#5 
351951951#P95R99#1951 I #95 9# 9? #31911 #5 #19 999 
531# 951 13391959 #559 3991 f 39# 51 95#95 999 511# 9# 
3##I9 13359959/ 3T95 ## 9# 9#559 # 931591 9# I 


policies and approves the Risk Management Philosophy & 
Policy, Credit Management & Risk policy, Investment policy, 
ALM policy, Operational Risk Management policy, Policy for 
internal capital adequacy assessment process (ICAAP), Credit 
Risk Mitigation & Collateral Management Policy, Stress Testing 
Policy and Policy for Mapping Business Lines/Activities, 
containing the direction and strategies for integrated 
management of the various risk exposures of the Bank. These 
policies, interalia, contain various trigger levels, exposure 
levels, thrust areas etc. 

The bank has constituted a Board level subcommittee namely 
Risk Management Committee. The committee has the overall 
responsibility of risk management functions and oversees the 
function of Credit Risk Management Committee (CRMC), 
Asset Liability Committee (ALCO) and Operational Risk 
Management Committee (ORMC). The meeting of RMC is 
held at least once in a quarter. The bank recognizes that the 
management of risk is integral to the effective and efficient 
management of the organization. 

3.1 Credit Risk Management 

3.1.1 Credit Risk Management Committee (CRMC) headed by 
CMD is the top-level functional committee for Credit risk. 
The committee considers and takes decisions necessary 
to manage and control credit risk within overall 
quantitative prudential limit set up by Board. The 
committee is entrusted with the job of approval of policies 
on standards for presentation of credit proposal, fine- 
tuning required in various models based on feedbacks or 
change in market scenario, approval of any other action 
necessary to comply with requirements set forth in Credit 
Risk Management Policy/ RBI guidelines or otherwise 
required for managing credit risk. 

Bank has developed comprehensive risk rating system 
that serves as a single point indicator of diverse risk 
factors of counterparty and for taking credit decisions 
in a consistent manner. The risk rating system is drawn 
up in a structured manner, incorporating different factors 
such as borrower's specific characteristics, industry 
specific characteristics etc. Risk rating system is being 
applied to the loan accounts with total limits above Rs.50 
lacs. Bank is undertaking periodic validation exercise 
of its rating models and also conducting migration and 
default rate analysis to test robustness of its rating models. 
Small & Medium Enterprise (SME) and Retail advances 
are subjected to Scoring models which support "Accept/ 
Reject" decisions based on the scores obtained. All SME 
and Retail loan applications are necessarily to be 
evaluated under score card system. Scoring model Farm 
sector has been developed and implementation process 
is under progress. The bank plans to cover each borrowal 
accounts to be evaluated under risk rating/ score 
framework. 
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hrrt ir ferrffet ?tstt fern jrrr ^ fe fefeR 

fe aRTcT fe 'HJH^Icl t|U fe ^ fetf yu|lfd<ui fe fefe 
TfefefeUTFTcTferrt I TT^ fectt yfeRBTT 5RT 
fife fey) *|i|fdi| ^ fe-cTTF^yfelfeyT ITT 111x11# I 

?fe 3 rtrt ^ a?r err a^r fefe; ife % fear? ?|grt/ sit 
nfe hrrt # wpt/ fe feu yfeu 3iyfe mrcft t l 
tRiwicT ^ fer cfe ^aa fe yciferf aat uffec ifer % 
feTTj gau ffffer mpti/ fei if ^a it yiR if ancfr t I uaa 
F) feu #i irt naa mp; if fe m# f I 
urt fei &a tittst ait tru tru ir hiPhRu fi fen? taa # 
tri Fifeif fesuu/fe^-Hdu ^fe^feidferfdii-i) 
fecfiuumifefifefdiKcbfeHdRu yfer (uluufe 
uru hrisjt if cir^feiT t Fife urt Fife ail aarr fl aan 
w an fe/ uim an fe i 

taa femur infer Fran nt iferfer nr# aa ift t uifaa 

fecmfecRTTTTFt MKMlRcb Fldfe if 3ltgTT3Tt at ^felT 
m fe 3ffc arTfen yiRR tuttor / ?fefe at feraf fl 
cn^fean ht fe fe fife qfef aar 3 rrr crft (ijife 
ferrafe unif st (sfe ir#r ^a), #u#r (ijife'UTfeTfei) 
stk fate ^pfr ta rrrt if atfeeft at w aar am efer ta 
3ijURt ta fe if ^naar feffe nfe ta msT-nra ffeijcT 

ferffeu ta ftm if Maar fen aar tft t I 


3 . 1 . 2 W oilRiu sra^R taarnta^nirFttaatnaa igufenfe 
urt ruf an fe (car 3m uu) ihkit # I Ffe irt ysiwn # 
jjuncHcb ant t un Rfe t iiRTfeanfeifisrafeR 
fe naa few jwr iutr nan t fern nw # urt tan fet an 
narntannmn i 

3.i .3am arlfen tfnn aait at anu/ gfe uaa aata mfsiaaifr aan 
at amt t I atfen at tfnn 3ik anu nfaam aar aantf am 
^miaan t fna ^n t faaan an?n t ?niaa anat ianaantann 
3ta aactam ant aF aitai 

nenn cbiaicia asn ntag t nFiya-uaa 3ta aarar ana aaa ta 
nsar nsnn at mfaaait 13nt ait ant jraaia am arfnfa ta 
new at tt ant t I ?ar atnfa ta aaiaf at naatf amt ta 
ftnasnaaraaunna taant taftnaart i-i ytdPiRj atfaan 
yaa?R famn 3ita am fawn at asn naa yfdfnftr tt ta aar 
FtaT t at am t anaftia n Ft l annaaiarnaamarfnfat 
aararaR, attain na^jn aan nrfatt at t fena fen 
cnicii tl 


3nifet 3nfa ta ^naan-fn?m aar fetmr aaat ta ftn fan# 
rnena na am 3nfeaft at tfe feitaia arnfan at anat t I 

3.i .4nai^cT aftfen ynRR fen yam aaat ta ftn amf n^ taa at 

am yaRin ca atfam nfe aar afer t taa naf^a am 
attain ya^R yrntr ta aaifeann ta; uaa ajanjar fen yaR 


Recognizing the need of technology platform in data 
handling and analytics for risk management, the bank 
has placed rating/ scoring systems at central server 
network. All these models can be assessed by the users 
'on line' through any office of the bank. 

Additionally, to monitor the default rates, the pool/ 
segment rating methodology is applied to the retails/ 
small loan portfolio. Default rates are assigned to identify 
pool/segment to monitor the trends of historical defaults. 
The pools are created based on homogeneity. 

For monitoring the health of borrowal accounts at regular 
intervals, bank has put in place a tool called Preventive 
Monitoring System (PMS) for detection of early warning 
signals with a view to prevent/minimize the loan losses. 

Bank is in the process of implementing enterprise-wide 
data warehouse (EDW) project, to cater to the 
requirement for the reliable and accurate historical data 
base and to implement the sophisticated risk 
management solutions/ techniques and the tools for 
estimating risk components {PD (Probability of Default), 
LCD (loss Given Default), EAD (Exposure at Default)) 
and quantification of the risks in the individual exposures 
to assess risk contribution by individual accounts in total 
portfolio and identifying buckets of risk concentrations. 

3.1.2As an integral part of Risk Management System, bank 
has put in place a well-defined Loan Review Mechanism 
(LRM). This helps bring about qualitative improvements 
in credit administration. A separate Division known as 
Credit Audit & Review Division has been formed to 
ensure LRM implementation. 

3.1.3 The credit risk ratings are vetted/ confirmed by an 
independent authority. The risk rating and vetting process 
are done independent of credit appraisal function to 
ensure its integrity and independency. 

All loan proposals falling under the powers of GM & 
above at HO/ Field General Manager and Circle Head 
at field are routed through Credit Committee. To ensure 
transparency and to give wider coverage, the committee 
consists of one representative each from risk 
management department, Credit Department and one 
representative from an area not connected with credit. 
The proposals are deliberated in the Credit Committee 
from business objectives, risk management objectives, 
and policies perspectives. 

The rating category wise portfolio of loan assets is 
reviewed on quarterly basis to analyze mix of quality of 
assets etc. 

3.1.4 In order to provide a robust risk management structure, 
the Credit Management and Risk policy of the bank aims 
to provide a basic framework for implementation of 
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®EHT I RetfefT RRT oilRsW, PWfefferfer cfet, cfelH 
5TSJT3Tt 3fk WfT Hi (dill fe) 3tfe Rrffet ERET i| fef 

afef ti 

eilciTfcb fe 4 RR-fefe ^ ERREJ 4 CR RRR t^Rdfe 
3TRlRTf3Tt?mifelRfe> ^.ieJI-3TTSJ iRd cjfecbl u I RT 3TRRT 

RToTTEtEEiT jttrtt I ^Eife srie! ^m^frfcf^DT-crilRd-M ;rrr 

% srfct 31cqrafEf *|i|fRi|H cTRT cMcjfsr c^fefel fef Rf #T 
EHlcbK REcT) f lfe$t Htin if d)RR TeRR (FEET, 
otrferr RET RT RTT cRTR, jilRsR % ERE Rf ER Efe 
dcbHlcb, fe/fe E RTfer few M^feT/ 3^# ER EERf % 
EEfe Mct'idlcbHui 3?T JTEmj UE ERERIJ^dcb ERTT Ef fefe 
EEfcE ftfgcT f I 

3.2 ET31TE otlRsIH GE cKcldl oftfelT 

ftfe fe=T RT 3tfer fEffe cHlRd-H 5TRER 3WRTf ^ ERW 
TREtR % fer qfenrFT % 3jt Rffe# RT tjcRicbH UE R# 
-EjHcR ERRT t I g^fcT: RfT yfe-INId aMfe, ERT cdlRsW, 
ET3TTE diRdH, ETElcR ETtfefT cTSTT fer qfeflcR if dEddl 
oilRsW %5TERR difdHd 3 REff E?T 3ERETTE E5EET 11 

3 . 2.1 e/te eh fefe 3cmcff nsn $Efe ouid'HiRi* HfeEfERf 
% EJcEE ET3TTE jrrferr % fe, f EJ fdfHERE>/3ll-dRcb 
ETfR3Tf RT fHElfaw 3TlE ?EE?f 3 HH,MIcHHI EjlEfecT EiEcTT 
t I ^&fe3ETE-EREEEPlEnTd feEIHl EEEf jTTcTt ^ I 
E>l3dX mcf, 3feT cTSJT cfETt cE cbl4cbdl4i E?T ETTR3Tf e4 
HlTfe fcbEII jTTcTT # cTSTT SlfcT #nT3Tt Rf ETE>, 3ifcKHI$d. 
fMfe t-cTT?E fMfe, EEREJ 3TEE fefe, GExT 3TEE 
fefe, fe# fdfHHE e^tr%tefEEE3 (dtenr), 3TE:fe 
fe-fe cTSJT ftfe ETfR 3TTfir % RERE Ef dlRfRl e 4 
fRRfe felT ETTET 11 

3.2.2fe % ETETTE offer WR % fcTG fe cTSJT 3Tlfe cTRET 
EERR 3Tfe PUdRT % fe TJETO- iJErad tfe % qW 
U® fe 3fffen EEflfe fen RR 11 
3.2.33Tlfe fefcTT WT ElfirfcT fe RT RRTE diR«JH JTcFET 
dfe, cfeRSfr gfen3Tf, Rtffe ffR^R, cbl<df-dER 
ftfenfet SRT fet fefef fe#, fe^ RE 4 oLlcf^d 

3c^ fefe SraER, ySTT3Tt ?T2JT midRcb ^ERfeEf, 
EffeTT3ir, M^fdiil'/Hifdill ^fcflj 3dEdl4l t 3tk diRdH 
Md-ER [d^cfti Eli-Hl3Tt cJ5T MIcH REdl ^ I 3nRd fe?TT 
ERRR Erffer E|5ET 3TfMr 3rtE oRT 3cfet % TJcET 
?ET 3fe ET2TT fefeT3TTE 4 ETRTER % ^5TR 33T 
■dim RTT 


3.2.4fefe %fengrgfean 3TtE/ 3TERT 3^ 3R afe fe 

fen ett *i 4 nifd afer ctsit 3 fer jmidyiiddi a?r fer 
afe ^ fe snfe ^rt ctrej Eiffer a?r tfer if fenE 

fenSTTdTt I &ETT afer ERR ?ET dTcT ad EEfR EEIT RTcTT 
t fe $ET ERST if 3TTfEd fecTT ddRJ Elftfd % aRT fenE 

f cfEn yfegn % fe if aRT aafef a?r af ti 


www.sansco.net 


sound credit risk management system in the bank. It 
deals with various areas of credit risk, goals to be 
achieved, current practices and future strategies. 
Though the bank has implemented the Standardized 
Approach of credit risk, yet the bank shall continue its 
journey towards adopting Internal Rating Based 
Approaches. As such, the credit policy deals with short 
term implementation as well as long term approach to 
credit risk management. The policy of the bank embodies 
in itself the areas of risk identification, risk measurement, 
risk grading techniques, reporting and risk control 
systems/mitigation techniques, documentation practice 
and the system for management of problem loans. 

3.2 Market Risk & Liquidity Risk 

The investment policy covering various aspects of market risk 
attempts to assess and minimize risks inherent in treasury 
operations through various risk management tools. Broadly, 
it incorporates policy prescriptions for measuring, monitoring 
and managing systemic risk, credit risk, market risk, 
operational risk and liquidity risk in treasury operations. 

3.2.1 Besides regulatory limits, the bank has put in place 
internal limits and ensures adherence thereof on 
continuous basis for managing market risk in trading 
book of the bank and its business operations. Bank is 
keeping constant track on Migration of credit ratings of 
investment portfolio. Limits for exposures to counter¬ 
parties, industry segments and countries are monitored 
and the risks are monitored and controlled through Stop 
Loss Limits, Overnight limit, Daylight limit, Aggregate 
Gap limit, Individual gap limit, Value at Risk (VaR) limit 
for Forex, Inter-Bank dealing and investment limits etc. 

3.2.2 For the Market Risk Management of the bank, Mid-Office 
with separate Desks for Treasury & Asset Liability 
Management (ALM) has been established. 

3.2.3Asset Liability Management Committee (ALCO) is 
primarily responsible for establishing the market risk 
management and asset liability management of the bank, 
procedures thereof, implementing risk management 
guidelines issued by regulator, best risk management 
practices followed globally and ensuring that internal 
parameters, procedures, practices/policies and risk 
management prudential limits are adhered to. ALCO is 
also entrusted with the job of fixing Base rate and pricing 
of advances & deposit products and suggesting revision 
of BPLR to Board. 

3.2.4The policies for hedging and/or mitigating risk and 
strategies & processes for monitoring the continuing 
effectiveness of hedges/mitigants are discussed in ALCO 
and based on views taken by/ mandates of ALCO, hedge 
deals are undertaken. 
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3.2.5fefe cbldfel Tf fefe MRMctddl TT 3TTSJlR?T tfe 
dRyd-ddl ^fej31cK fecfel ^TTTSqfe feq5l cKrtdl 
aORw % gfedH % W8T-TTT2T fefe cRclcTT 3^Tlcft 
dil fen jfTrTT t cTSTT 3fe fcTP felfRcT fefe #W3Tf % 

ferr rrror qfewr fen jitctt t I aaia qfrsrw 
^fen), 3rna5^ur (fegfeR), ^fet fefew ?cfeci fe¥r 

3#n dcb-ildii % 3TT£nT TT Pt-uRd 3id<ldi % ferfel 
folldlcltcTlfefefed^cldl MR<^4fe3lfefelchRHcti 
Rrimrf a?r fem fere a§T an fe I 

3.3 qRuMHJId oltfefr 

qRdldd oilRlH q^erferfrT (3TT3TRCIT#) ^3TKlSrfafe3TKr5T 
a jra^r Rferaa f 3 fk a? ferfif qRdidd jrrffer % fe? fefer 
cbiJdRiRi t i qRaidd diRdq Tqfefr fer q^fe Wfeffe 
fer feat sffest ®r fefew (fen# fe % fek-fek qfir fq 
wfe, feirafr fe fecfi & qam, afet fer air fern? fer tfr 

fefe I i) fefe 3rrarc qr 3ir 3 tk: mr # air jr^t fe? fe t I 
afrffeffefwfe (3rrfe#), arife arrffer a Rifei M-RrfeqT 
(str # cm?) fe qg?i arrffer fe?rt (ip 3 tr fe) aa wf fern 
fen arrciT t arfaa fa? air faffe Jiffeifer fe afef if 31-dRRd 
a fefe orTfent aa q?n amrar an afe ua qRaram oMferr % 
anaar ir aqaan afer / fe aar afet % aqm ffer an fe l 

q^M aan qfefr qRaidd fefe aaaa qr tfe fefe fefer 
aqq^acb fe fi fqfe are: T^q ir fe few fe qfefe 
arqfe ft t feral afe qfe t£r arfefer, qfeiara anTferf 
air tsaganuT nan ferq-feraf aa ^qic-H ferffe ?r fe 1 


fe if qRaicnrna arTfen qaRR % far? u® ferja fen fenr fetn 
travail caa^qfenferqRaiddJid oilRjHfert ifeir3ramar 
uaa qRaidH afean qaRR fawn at t 1 


3.4 5 fcoT jilRsw #> foiu goffe 3 T^smj RinfciRdd f : 

(a. afe ir) 


fclcK u l 

31.03.2011 

31.03.2010 

qprar <jfWiui ayfa qfefefferr 

19747.03 

15180.27 


fe 

fe 

v rv v 0, rx v . , ^ 

3.5 eJTolK alllia-H qs TmJ gal Mid 3146111? (HMa)liJ>d 3fetj ^tqfetW 3) 
3icRicT) PinfciRsid t: 

(q. afe ir) 

aflRjfl Ml 

31.03.2011 

31.03.2010 

i) sjtjrqt jilfe 

521.05 

293.57 

ii) idfe (dffe ailfe («u( Mfet) 

18.00 

9.00 

iii) $Odei offer 

402.91 

363.85 

iv) HHcfed 3tfe<jfe*lnr%3fecr5TorR3flfeTt 
% few ip! swR(i+ii+iii) 

941.96 

666.42 


3.6 Tjcafecrar^feafe 

ait Ran fej gait ait 3Hd*Ki<t>di fferfcrRacr t: 

_ (a. afe #) 



qf^cHcHPrRT ailRd^ fcTU (jft 3Ud^<1chdl 

31.03.2011 

31.03.2010 

TJcT -tiebdet) gfedflui 

1699.37 

1165.60 



3.2.5 Liquidity risk of the bank is assessed through gap analysis 
for maturity mismatch based on residual maturity in 
different time buckets as well as various liquidity ratios 
and management of the same is done within the 
prudential limits fixed thereon. Advance techniques such 
as Stress testing, simulation, sensitivity analysis etc. are 
used on regular intervals to draw the contingency 
funding plan under different liquidity scenarios. 


3.3 Operational Risk: 

Operational Risk Management Committee (ORMC) headed 
by CMD is the top-level functional committee for operational 
risk. All the operational risk aspects like analysis of historical 
loss data (including near miss events, attempted frauds & 
robberies, external loss events), etc. are placed to the ORMC 
on quarterly basis. Risk Description Charts (RDCs), annual 
Risk & Control Self Assessments (RCSAs) and Key Risk 
Indicators (KRIs) are also used to ascertain the inherent and 
residual risks in various activities and functions of the bank 
and initiating necessary corrective actions with respect to 
management/mitigation of the operational risks. 

Internal Control is an essential pre-requisite for an efficient 
and effective operational risk management. Bank has clearly 
laid down policies and procedures to ensure the integrity of 
its operations, appropriateness of operating systems and 
compliance with the management policies. The internal 
controls are supplemented by an effective audit function that 
independently evaluates the control systems within the 
organization. 

Bank has put in place detailed framework of Operational Risk 
Management with a well-defined ORM Policy. The bank has 
a separate Operational Risk Management Department. 


3.4 The capital requirements for credit risk are: 

(Rs. in crores) 


Particulars 

31.03.2011 

31.03.2010 

Portfolios subject to standardised approach 

19747.03 

15180.27 

Securitization exposure 

NIL 

NIL 


3.5 The capital requirements for market risk (under standardised 
duration approach) are: 

(Rs. in crores) 


Risk Category 

31.03.2011 

31.03.2010 

i) Interest Rate Risk 

521.05 

293.57 

ii) Foreign Exchange Risk (including Gold) 

18.00 

9.00 

iii) Equity Risk 

402.91 

363.85 

iv) Total capital charge for market risks under 
Standardised duration approach (i + ii + iii) 

941.96 

666.42 


3.6 The capital requirement for operational risk under Basic 
indicator approach is : 

(Rs. in crores) 


Capital requirement for operational risk 

31.03.2011 

31.03.2010 

Basic indicator approach 

1699.37 

1165.60 
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3.7 #3> 3> TO rfSJT 5JPJF 3tk 3FpfbRTf & ^3TfTRT SFjmff ftHeld #: 


noTM 4 ?HcT #3> (T?g>eT) 



31.03.2011 

31.03.2010 

^sirejir: % 

12.42% 

14.16% 

^3tRG3n3-#rar-1 (pi (%) 

8.44% 

9.11% 

; ?Tt3tRB3tR'-S ! raT- 11 (pf (%) 

3.98% 

5.05% 


norra %rct ia> (ttijf) 



31.03.2011 

31.03.2010 

#3TKG3IK % 

13.01% 

14.82% 

; ?Tt3tRB3tR'-S ! raT- 1 (pi (%) 

8.82% 

9.68% 

^)3tRB3tR:-#raT- 11 (p (%) 

4.19% 

5.14% 


3rjnfrraT: 


3^pnft cf>T HH 

# 3TRI?3TR-€t^R-1 

(P (%) 

#3TRB3TR-^t^R-11 

4 *(%) 

^3TRB31K% 

31.03.11 

31.03.10 

31.03.11 

31.03.10 

31.03.11 

31.03.10 

MltHdl Plctf-H (rlftis 

86.63% 

41.59% 



86.63% 

41.59 

9ta#i fnftm 95i?% fkftte 

9.23% 

11.99% 

7.35% 

4.94% 

16.58% 

16.93% 

tJaM %RcT f<35 
(^4<^IHd) fk. 

13.20% 

18.13% 

7.99% 

5.56% 

21.19% 

23.69% 

qtatr ^%^iis 'afSka fk. 

dM^ 

di^-IFt 


dl^^T^t 

dl^^T^t 

dl^^T^t 

5 ® qfai# fe fkfkks 

10.95% 

64.64% 

dl^^T^t 


10.95% 

64.64% 

kirwalsHifc 


dl^-left 

dl^^T^t 



di^’IFt 

$m$\ fafw 

fllfcbJI nTO.fcT. 

dl^^T^t 


dl^’TBt 

dl^^T^t 

dl^^TFl’ 


f&ftraa 'fre^raf aifq; fsiffrH 


cTTJ > ; T?t 

dl^^rft 


dT^^T^ 

dl^^T^t 

cb^JH) fcT. 








3.7 The capital ratios of the bank, (solo & group) and subsidiaries 


are: 

Punjab National Bank (Solo) 



31.03.2011 

31.03.2010 

CRAR% 

12.42% 

14.16% 

CRAR - Tier 1 capital (%) 

8.44% 

9.11% 

CRAR - Tier II capital (%) 

3.98% 

5.05% 


Punjab National Bank (Group) 



31.03.2011 

31.03.2010 

CRAR% 

13.01% 

14.82% 

CRAR - Tier 1 capital (%) 

8.82% 

9.68% 

CRAR - Tier II capital (%) 

4.19% 

5.14% 


Subsidiaries: 


Name of 

subsidiary 

CRAR - Tier 1 

capital (%) 

CRAR - Tier II 

capital (%) 

CRAR% 

31.03.2011 

31.03.2010 

31.03.2011 

31.03.2010 

31.03.2011 

31.03.2010 

PNB Gilts Ltd 

86.63% 

41.59% 

NIL 

NIL 

86.63% 

41.59 

PNB Housing Finance Ltd 

9.23% 

11.99% 

7.35% 

4.94% 

16.58% 

16.93% 

Punjab National Bank 

(International) Ltd. 

13.20% 

18.13% 

7.99% 

5.56% 

21.19% 

23.69% 

PNB Investment Services Ltd. 

NA 

NA 

NA 

NA 

NA 

NA 

Druk PNB Bank Ltd. 

10.95% 

64.64% 

NIL 

NIL 

10.95% 

64.64% 

JSC Dana Bank 

NA 

NA 

NA 

NA 

NA 

NA 

PNB Principal Insurance 

Broking Pvt. Ltd. 

NA 

NA 

NA 

NA 

NA 

NA 

Principal PNB Life Insurance 

NA 

NA 

NA 

NA 

NA 

NA 

Co. Ltd. 








4. : 3i u I JliRa*H ! TTFTR7 3<J>gIci>*u| 

4.1 srfcT fe# 3tOT igfejT % 3RpfcT fe gRT felffcT cUT fcrfST gT 

-tlRl fe> cS) ^*1=1 ggf Jlldl eft a? Clf^l 3rfdZt£f fici) ft I $-dcb 
3tcMT, SrRTRRr 3TTf%cT 7W XTR ?TT Slftm FtcTT ft j!W : 

(i) fe# TTMftr WT % Tl^Ef it SJT3T 3tk / 7JT JptR 3?t fctfd 

90 fcrt Tt 3rftra5 srafer ^ fete atfcfcUT Tgnt ft I 


4. Credit risk: general disclosures 

4.1 Any amount due to the bank under any credit facility is 
overdue if it is not paid on the due date fixed by the bank. 
Further, an impaired asset is a loan or an advance where: 

(i) interest and/or installment of principal remains overdue 
for a period of more than 90 days in respect of a term 
loan. 


(ii) fe# 3rrar free/ %?t % tf&fsj if 90 for Tt srftra* % 

fcTU 'Midi <5lch gjff <6dl I 

^IlcTT 3^T felfcT # TTRT ollipll TrfcT- 

gg5RTT #91/ 3TWT ?TfeT Tf Pn-eK 3*JlctT TgcfT ft I 

3R TTHTcff if at?T iJcTER gfellcRT TITct if WRIT #T T%5cT 
#fTT/ 3TWT ?lf§cT Tt 379 ft, fej dcHMd g?t fctfST 3oT 

cwtctr 90 fetr ^ fki ^ 13Tsrai 3# oraftr 

% sWh ftfisic fcr>u jiiA dirl sy iji Pr cmx ctkA ct> fcTC" 

iroW jfcftg 39rKT g# ft I 


(iii) ^ifrt w 3fk iftiF w f%rft % trmrr if 90 

efit 3raftr cp fctu 3ifci^r Tgcn ft I 

(iv) fe^7ntpeR77T3TTqTSTIjTct^31^^^rMTcfrTikFfft 

% foil? 3#gUT w ft 3lk cWt 3raftr qj^eff &5 frUT TJcTtFT 
^fe?dT^3TTtTTs!JTjrn^qJTicff TfrfR^fkjaifrRtTT W 

ftl 


(ii) the account remains out of order in respect of an 
overdraft/cash credit for a period of more than 90 days. 
Account will be treated out of order, if: 

the outstanding balance remains continuously in 
excess of the limit/drawing power, 
in cases where the outstanding balance in the 
principal operating account is less than the 
sanctioned limit/drawing power, but there are no 
credits continuously for 90 days as on the date of 
balance sheet or credits are not enough to cover 
the interest debited during the same period 

(iii) in case of bills purchased & discounted, the bill remains 
overdue for a period of more than 90 days 

(iv) the installment or principal or interest thereon remains 
overdue for two crop seasons for short duration and the 
installment of principal or interest thereon remains 
overdue for one crop season for long duration crops. 
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4.2 7m crilRu-H % fcTC' fe 5RT 7m 3^4lcM giftelfr, 

3?JT#rTT3Tf, Sfkfrfw^JT#tTT3ff, ^JT5TTfefT^rT5MT[?r, ailRdH 
STTUlfelJcCRcTSir^^lTr&rT M,slld<yi fOTKT R%T if cTRTT 
3TlcTf t I fe 5f^£FT cTSJT afrfcfT ^frfcT if =FT ^¥f 3^ 35T 

3crRI fctT W t I RRiR cTt itfcf cffdl^ fc 

air 3ikRrafw3Rif ^uafi^TrmFrt 

fjR# 7m dlRswl ®r ddidH fen on ^raxn t sfk ^ 
^jftfelcT fen oTT ^3xTT t fe 7m £ir 3tt^r jfrfefT % 

air^SI^IT jTT^raxTTt I Jtdfe ^UPTf ^ 7m 
oiiRiJH ®r t?% nferir ^ 4isw if omt t foH% 3 ttsjk 
ir Pi<uiHd ?r qfram 3Rrr fu 7m ferrw mfr feifn ®t 

3TcTIjfT rPTRfT 3TT ^raxTT t I 


4.3 <£cT WcT 5RTJI oilfisW ft Held #: 

fp. a^tr? if) 



31.03.2011 

31.03.2010 

ftffj HTEIlftcT 

243998.78 

188306.11 

tk-ftfej sraifcr 

59173.86 

48743.46 


4.4 iRPfi 3>1 iMfacff ■afcld'( u l fdHdd #: 

(??. 95ftf if) 






31.03.2011 

31.03.2010 

31.03.2011 

31.03.2010 

f-rftr 3TTEnftcT 

12765.23 

6973.14 

231233.55 

181332.97 

tk-ftftr 3traTfct 

989.59 

131.60 

58184.27 

48611.86 


4.5 (3)) sEoft <J>T JiilJIdK ^fdrR^I (ftftl 3TT£TTftcf) fdHdd # : 


(7. a?frs if) 


sFR 

cjft? 

4€jVl 

31.03.2011 

31.03.2010 




1 

1 

cffclcTT 


153.09 


75.20 

2 

2 

7JR 


1549.74 


953.85 

3 

3 

cfffT Ucj $<Mld 


15933.54 


9823.67 

4 

4 

3T3J tyltji) Ecf STRJ dcMlc; 


1357.47 


1025.25 

5 

5 

wft ijilPwRil 


5974.00 


4810.02 


5.1 

ftwft ft (005) fcta^fPra^fr 

578.85 


1300.95 

0.00 

6 

6 

f^3T# 


6656.50 


2666.65 

7 

7 



2257.49 


1697.53 

8 

8 

3p3cSHdl$c'H 


92.46 


127.46 

9 

9 



4311.20 


3416.07 

10 

10 

#ft 


3327.54 


2196.55 

11 

11 



4.59 


5.44 

12 

12 

'isllfl *Ri*M«l 


3837.67 


3297.09 

13 

13 

clH'Wfd cM^qfcl 


849.63 


540.31 

14 

14 

d<3!<£> Ucj ddl<£ 3cMlcl 


25.86 


30.01 

15 

15 

WS W 0 MIvj1 dcMIC 


1519.92 


1352.48 

16 

16 

■<615 3ftr -<<95 ddJK 


219.29 


189.88 

17 

17 

YTTRH ^fc7?T 3TTf^ 


2916.34 


2942.85 


17.1 

IjHf) % vJcfocff 

113.74 


94.00 

0.00 


17.2 

IjH*) % TTTRFT 

398.02 


580.24 

0.00 


17.3 

fold*) % § J, d 3ltT 'Pl^’dl TFcRjt 

1453.71 


1356.80 

0.00 

18 

18 



976.50 


1266.91 

19 

19 



605.31 


388.43 



Annual Report 
2010-2011 


4.2 Credit approving authority, prudential exposure limits, 
industry exposure limits, credit risk rating system, risk based 
pricing and loan review mechanisms are the tools used by 
the bank for credit risk management. All these tools have 
been defined in the Credit Management & Risk Policy of the 
bank. At the macro level, policy document is an embodiment 
of the Bank's approach to understand, measure and manage 
the credit risk and aims at ensuring sustained growth of healthy 
loan portfolio while dispensing the credit and managing the 
risk. Credit risk is measured through sophisticated models, 
which are regularly tested for their predictive ability as per 
best practices. 


4.3 The total gross credit risk exposures are: 

(Rs. in crores) 


Category 

31.03.2011 

31.03.2010 

Fund Based 

243998.78 

188306.11 

Non Fund Based 

59173.86 

48743.46 


4.4 The geographic distribution of exposures is: 

(Rs. in crores) 


Category 

Overseas 

Domestic 


31.03.2011 

31.03.2010 

31.03.2011 

31.03.2010 

Fund Based 

12765.23 

6973.14 

231233.55 

181332.97 

Non-fund based 

989.59 

131.60 

58184.27 

48611.86 


4.5 (a) Industry type distribution of exposures (Fund Based) 
is as under: 

(Rs. in crores) 


S. 

Code 

Industry 

31.03 

.2011 

31.03.2010 

No. 




1 

1 

COAL 


153.09 


75.20 

2 

2 

MINING 


1549.74 


953.85 

3 

3 

IRON AND STEEL 


15933.54 


9823.67 

4 

4 

OTHER METAL & METAL PRODUCTS 


1357.47 


1025.25 

5 

5 

ALL ENGINEERING 


5974.00 


4810.02 


5.1 

Of which (005) Electronics 

578.85 


1300.95 

0.00 

6 

6 

ELECTRICITY 


6656.50 


2666.65 

7 

7 

COTTON TEXTILES 


2257.49 


1697.53 

8 

8 

JUTE TEXTILTES 


92.46 


127.46 

9 

9 

OTHER TEXTILES 


4311.20 


3416.07 

10 

10 

SUGAR 


3327.54 


2196.55 

11 

11 

TEA 


4.59 


5.44 

12 

12 

FOOD PROCESSING 


3837.67 


3297.09 

13 

13 

VEGETABLE OILS AND VANASPATI 


849.63 


540.31 

14 

14 

TOBACCO & TOBACCO PRODUCTS 


25.86 


30.01 

15 

15 

PAPER & PAPER PRODUCTS 


1519.92 


1352.48 

16 

16 

RUBBER & RUBBER PRODUCTS 


219.29 


189.88 

17 

17 

CHEMICALS, DYES, PAINTS, ETC. 


2916.34 


2942.85 


17.1 

Of which Fertilisers 

113.74 


94.00 

0.00 


17.2 

Of which Petro-chemicals 

398.02 


580.24 

0.00 


17.3 

Of which Drugs & Pharmaceuticals 

1453.71 


1356.80 

0.00 

18 

18 

CEMENT 


976.50 


1266.91 

19 

19 

LEATHER & LEATHER PRODUCTS 


605.31 


388.43 
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ft. arttf it) 


sjnr 

tt 

cffe 

3?7fJT 

31.03.2011 

31.03.2010 

20 

20 

3ik 3TT1JWT 


1676.38 


1183.89 

21 

21 

ftafai 


3902.69 


2377.63 

22 

22 

flj'llcWM 


3502.89 


1080.52 

23 

23 

jaif 3ffcWtST|fi 


1480.37 


1542.40 

24 

24 



81.45 


39.02 

25 

25 

$HbK$<jTK 


35699.28 


24520.32 


25.1 

% qrar 

16298.85 


9913.67 

0.00 


25.2 

■Ft# it 

8413.91 


5748.40 

0.00 


25.3 

sftr 6|’cUJ|lel 

6501.32 


5062.46 

0.00 

26 

26 

FtifPS# 


7966.16 


5493.36 

27 

27 

pTT 


10234.11 


8853.70 

28 

28 

3^7 3^nr 


18264.65 


14296.11 



arts 


135376.12 


96192.60 

29 

29 

^ 3R7 3ffjTTT 


108622.66 


92113.51 



(pet jfTf 


243998.78 


188306.11 







0.00 



3i1iilffiijj wt r*ct ftftr sratto 

5ri£>5%it3tffc*l 




0.00 

1. 

3 

d'lgl 


15933.54 


9823.67 

2. 

25 

3TT!JR^cT 


35699.28 


24520.32 


^ft 3 >t 3rtsrtf5 , ra5 (ifa ftfli snenftcr) fHHdd t: 


ft. *itf if) 


sFR 

* 

cpfg 

3SJf*T 

31.03.2011 

31.03.2010 

1 

1 

cpitidi 


52.39 


4.54 

2 

2 



601.08 


361.08 

3 

3 

dlSI tjcf jjRTcT 


8650.50 


5549.24 

4 

4 

3RT Ecf STRJ 3dllct 


595.88 


293.51 

5 

5 

wft fafftnftn 


5272.42 


3841.86 


5.1 

ftretf it (005) ^c^lfttHt 

671.45 


238.35 

0.00 

6 

6 

f^vrlcil 

50.35 


34.11 


7 

7 

S<Nkll$rRI 


38.77 


86.94 

8 

8 

2tNWI$cKI 


18.06 


72.50 

9 

9 

3rj 


607.64 


469.74 

10 

10 



283.64 


635.77 

11 

11 

rTRT 


0.00 


0.00 

12 

12 



857.02 


838.21 

13 

13 

cHRlfci 3(NC1 W cH'tMfd 


1126.81 


836.25 

14 

14 

dGiicjp W d<3l<£> Tc^TcT 


21.04 


6.33 

15 

15 

cpFM W 0 MIvj 1 8cMlct 


110.13 


76.73 

16 

16 

3i1t <dS JcMIci 


81.21 


68.04 

17 

17 

'('HUH fcTT 3Tlfe 


1178.21 


845.55 


17.1 

% 'd4'!45 

7.04 


10.08 

0.00 


17.2 

fjR*f % 4jjl TTTRH 

466.65 


410.43 

0.00 


17.3 

fjR*l % ^pTT 3ltT Hdtf'Hl 

368.83 


291.12 

0.00 

18 

18 



460.83 


241.25 

19 

19 

tRST W tFlf 3cR^ 


25.27 


19.18 

20 

20 

ToTSjkSTTWT 


1927.65 


497.06 


(Rs. in crores) 


S. 

No. 

Code 

Industry 

31.03.2011 

31.03.2010 

20 

20 

GEMS AND JEWELLERY 


1676.38 


1183.89 

21 

21 

CONSTRUCTION 


3902.69 


2377.63 

22 

22 

PETROLEUM 


3502.89 


1080.52 

23 

23 

AUTOMOBILES INCLUDING TRUCKS 


1480.37 


1542.40 

24 

24 

COMPUTER SOFTWARE 


81.45 


39.02 

25 

25 

INFRASTRUCTURE 


35699.28 


24520.32 


25.1 

Of which Power 

16298.85 


9913.67 

0.00 


25.2 

Of which Telecommunications 

8413.91 


5748.40 

0.00 


25.3 

Of which Roads & Ports 

6501.32 


5062.46 

0.00 

26 

26 

NBFCs 


7966.16 


5493.36 

27 

27 

TRADING 


10234.11 


8853.70 

28 

28 

OTHER INDUSTRIES 


18264.65 


14296.11 



TOTAL 


135376.12 


96192.60 

29 

29 

Residuary Other Advances 


108622.66 


92113.51 



GRAND TOTAL 


243998.78 


188306.11 







0.00 



Industry exposure is more than 5% of 
gross fund based exposure 




0.00 

1 

3 

IRON AND STEEL 


15933.54 


9823.67 

2. 

25. 

INFRASTRUCTURE 


35699.28 


24520.32 


(b) - Industry type distribution of exposures (Non Fund Based) 
is as under: 

(Rs. in crores) 


S. 

No. 

Code 

Industry 

31.03.2011 

31.03.2010 

1 

1 

COAL 


52.39 


4.54 

2 

2 

MINING 


601.08 


361.08 

3 

3 

IRON AND STEEL 


8650.50 


5549.24 

4 

4 

OTHER METAL & METAL PRODUCTS 


595.88 


293.51 

5 

5 

ALL ENGINEERING 


5272.42 


3841.86 


5.1 

Of which (005) Electronics 

671.45 


238.35 

0.00 

6 

6 

ELECTRICITY 


50.35 


34.11 

7 

7 

COTTON TEXTILES 


38.77 


86.94 

8 

8 

JUTE TEXTILTES 


18.06 


72.50 

9 

9 

OTHER TEXTILES 


607.64 


469.74 

10 

10 

SUGAR 


283.64 


635.77 

11 

11 

TEA 


0.00 


0.00 

12 

12 

FOOD PROCESSING 


857.02 


838.21 

13 

13 

VEGETABLE OILS AND VANASPATI 


1126.81 


836.25 

14 

14 

TOBACCO & TOBACCO PRODUCTS 


21.04 


6.33 

15 

15 

PAPER & PAPER PRODUCTS 


110.13 


76.73 

16 

16 

RUBBER & RUBBER PRODUCTS 


81.21 


68.04 

17 

17 

CHEMICALS, DYES, PAINTS, ETC. 


1178.21 


845.55 


17.1 

Of which Fertilisers 

7.04 


10.08 

0.00 


17.2 

Of which Petro-chemicals 

466.65 


410.43 

0.00 


17.3 

Of which Drugs & Pharmaceuticals 

368.83 


291.12 

0.00 

18 

18 

CEMENT 


460.83 


241.25 

19 

19 

LEATHER & LEATHER PRODUCTS 


25.27 


19.18 

20 

20 

GEMS AND JEWELLERY 


1927.65 


497.06 
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(?T. arftf it) 


sjnr 

tt 

cf>tS 

3?ThT 

31.03.2011 

31.03.2010 

21 

21 

Wn 


293.36 


120.18 

22 

22 

iipKW 


632.09 


67.87 

23 

23 

pa aiiwldi^ri 


219.17 


172.96 

24 

24 

cbUJfX 


1.25 


1.64 

25 

25 

3H£|K'^d M4dl 


7685.47 


9504.03 


25.1 

% trrar 

4953.59 


3770.54 

0.00 


25.2 

pf it 

2040.12 


2937.50 

0.00 


25.3 

% ■tfscb Tltr dci^Jli^ 

256.19 


1126.14 

0.00 

26 

26 



124.02 


836.93 

27 

27 



3569.31 


3545.16 

28 

28 

8R7 3?tnT 


4130.95 


4661.24 



oft? 


38614.52 


33687.90 

29 

29 

^SRTStfjPT 


20559.34 


15055.56 



<pcT ofif 


59173.86 


48743.46 



3illJ| j 16I faf^rftlcfr denial 
, dc5d fjrftftfcp cfr 

5% % 3lte % 





1. 

3 

cl) 61 ^TTcT 


8650.50 


5549.24 

2. 

27 

pn 


3569.31 


3545.16 

2. 

5 

mil $JPmRh 


5272.42 


3841.86 

4. 

25 

3TT?JR^cT TRtHT 


7685.47 


9504.03 


4.6 SllRdiji' M -fifcKilJId nRMdxIdl PtHdd #: 

(?r. aP? if) 


qR^cf-cidl <3^ fcfRj 

3TRTTT* 


3iTft?Tai* 





3Tprrnfr fira 

9918.47 

0.00 

357.75 


(3773.76) 

(0.00) 

(341.61) 

2faa- 7fsa 

4940.21 

99.89 

322.61 


(3767.69) 

(469.63) 

(144.76) 

8-14 fcr 

4864.84 

262.34 

478.74 


(2983.13) 

(242.01) 

(293.86) 

15^28^ 

6726.54 

668.97 

1471.68 


(4205.28) 

(1354.63) 

(328.39) 

29 fsa % 3 W 

11127.40 

7617.13 

4026.77 


(7609.84) 

(1920.97) 

(3765.37) 

3 W Tf Sfftrar cfSJT 6 W cftf) 

13277.89 

1541.26 

6456.26 


(10877.95) 

(3517.11) 

(5076.07) 

6 W ft 3rfte ctSJT 1 rfiW 

31700.45 

2518.16 

4467.88 


(24836.45) 

(2496.84) 

(2661.82) 

i gif ir 3rfte ctsjt 3 P craj 

109496.67 

10302.92 

2465.73 


(84440.35) 

(9148.75) 

(1189.68) 

3 P ft 3rfte cTSIT 5 3*} era) 

23555.58 

14558.75 

541.08 


(22238.30) 

(10708.30) 

(462.33) 

sgif ^3rfte 

26498.62 

57943.63 

747.56 


(21868.46) 

(48199.46) 

(841.15) 

sirs 

242106.67 

95513.05 

21336.06 


(186601.21) 

(78057.70) 

(15105.04) 


*3ffa5t firaFT 3TTUR 4T SpU I I 
(tril'OtFI if fan 4F 31Tcp fayo) P %) 


www.sanscoj 


■ 


U 





■ 


■ 

■ 

■ 

■ 

■ _ ■ cnWcJ5 POTS 

VSfl Annual Report 







■ 


2010-2011 






(Rs. in crores) 


s. 

No. 

Code 

Industry 

31.03.2011 

31.03.2010 

21 

21 

CONSTRUCTION 


293.36 


120.18 

22 

22 

PETROLEUM 


632.09 


67.87 

23 

23 

AUTOMOBILES INCLUDING TRUCKS 


219.17 


172.96 

24 

24 

COMPUTER SOFTWARE 


1.25 


1.64 

25 

25 

INFRASTRUCTURE 


7685.47 


9504.03 


25.1 

Of which Power 

4953.59 


3770.54 

0.00 


25.2 

Of which Telecommunications 

2040.12 


2937.50 

0.00 


25.3 

Of which Roads & Ports 

256.19 


1126.14 

0.00 

26 

26 

NBFCs 


124.02 


836.93 

27 

27 

TRADING 


3569.31 


3545.16 

28 

28 

OTHER INDUSTRIES 


4130.95 


4661.24 



TOTAL 


38614.52 


33687.90 

29 

29 

Residuary Other Advances 


20559.34 


15055.56 



GRAND TOTAL 


59173.86 


48743.46 



Industry where non- fund based 
outstanding is more than 5% of 
gross non-fund based outstanding. 





1 

3 

IRON AND STEEL 


8650.50 


5549.24 

2 

27 

TRADING 


3569.31 


3545.16 

3 

5 

ALL ENGINEERING 


5272.42 


3841.86 

4. 

25 

INFRASTRUCTURE 


7685.47 


9504.03 


4. 6 The residual contractual maturity break down of assets is: 

(Rs in Crores) 


Maturity Pattern 

Advances* 

Investments 

(gross) 

Foreign Curr¬ 
ency Assets* 



Next day 

9918.47 

0.00 

357.75 


(3773.76) 

(0.00) 

(341.61) 

2-7 days 

4940.21 

99.89 

322.61 


(3767.69) 

(469.63) 

(144.76) 

8-14 days 

4864.84 

262.34 

478.74 


(2983.13) 

(242.01) 

(293.86) 

15- 28 days 

6726.54 

668.97 

1471.68 


(4205.28) 

(1354.63) 

(328.39) 

29days - 3months 

11127.40 

7617.13 

4026.77 


(7609.84) 

(1920.97) 

(3765.37) 

>3months-6months 

13277.89 

1541.26 

6456.26 


(10877.95) 

(3517.11) 

(5076.07) 

>6months-1 yr 

31700.45 

2518.16 

4467.88 


(24836.45) 

(2496.84) 

(2661.82) 

>1 yr-3yrs 

109496.67 

10302.92 

2465.73 


(84440.35) 

(9148.75) 

(1189.68) 

>3yrs-5yrs 

23555.58 

14558.75 

541.08 


(22238.30) 

(10708.30) 

(462.33) 

>5yrs 

26498.62 

57943.63 

747.56 


(21868.46) 

(48199.46) 

(841.15) 

Total 

242106.67 

95513.05 

21336.06 


(186601.21) 

(78057.70) 

(15105.04) 


*Figures are shown on net basis 
(Figures in brackets relate to previous year) 
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4.7 wcnHntGf^Tsrairc#: 


(?r. a5^tf fl) 



31.03.2011 

31.03.2010 


2643.16 

1925.98 

#Stej - i 

852.13 

336.91 

#srer - 2 

343.06 

451.68 

#srer - 3 

202.65 

287.94 

gift 

338.39 

211.90 

c^cT idHMlu ('dcbcl) 

4379.39 

3214.41 


4.8 mMiu <J>f ^lf§T ft-MfciRau H ! 


(?r. a?fr? if) 


fcicKUi 

31.03.2011 

31.03.2010 

ITT Tt U 

2038.63 

981.69 


4.9 E^qtu^ 3 T 5 mnf 5 rRgg)Kf :- 


CT'ff S 3r5<TlcT 

31.03.2011 

31.03.2010 

'tlcpcl 3ffll4l cf?I c^ciHl $ tlcpcl IFT *?T U % 

1.79% 

1.71% 

3#^rt c£t c^cHl ^ IH Uf U % 

0.85% 

0.53% 


4.io wcnHqtGgjTrRr-^sf^TRy^Kt: 

(??. 95itf if) 



'dcbcl IFT tf) TJ cJ>T ERT-^Tp 

31.03.2011 

31.03.2010 

i) 

^JSTRwrif 3iRfwia!#w 

3214.41 

2506.90 

ii) 




^ cfr ctKH 

4336.70 

2838.14 

iii) 

cfr d'kH cf5^ 

3171.72 

2130.63 

iv) 

^ cfr 3TcF ffcI^PT 

(i+ii-iii) 

4379.39 

3214.41 


4.ii iTRntu#) fcrcyraeiRan^-^sfSrRg^Rt: 

ft. a^tr? if) 



'ft b % fcau a laejR an nar-as 

31.03.2011 

31.03.2010 

i) 

a*f fejTRwtif 3iRfnia5#ra 

2180.05 

2215.41 

ii) 

a*f akn fw au snaan 

904.11 

722.06 

iii) 

cfr ciUlH ^TcT ST c\ ITU 

102.69 

304.76 

iv) 

a*f akn fw an afdRcw srratnRf a?r 

684.72 

452.66 


y [hc \'tan oya-^JT 



V) 

a^ it? 3ta if ffMta 

(i+ii-iii-iv) 

2296.75 

2180.05 


4.12 ifa PfuJlcW> aft ^lf%T f^TRfcT%cT # : 

ft. asitf if) 


fcjcK u l 

31.03.2011 

31.03.2010 

?k fasasa? fat?i aft ^rfar 

38.19 

71.92 


4.13 tfa Picnidcp sji 7t> yidttR s.'ta) 4<J) x.iRi Pi*-dfciRaci jt '. 


ft. a^fr? if) 


facKU| 

31.03.2011 

31.03.2010 

ifc fawiaas fatar maaia aft 

38.19 

71.92 
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4.7 The gross NPAs are: 


(Rs. in Crores) 


Category 

31.03.2011 

31.03.2010 

Sub Standard 

2643.16 

1925.98 

Doubtful - 1 

852.13 

336.91 

Doubtful - 2 

343.06 

451.68 

Doubtful - 3 

202.65 

287.94 

Loss 

338.39 

211.90 

Total NPAs (Gross) 

4379.39 

3214.41 


4.8 The amount of net NPAs is: 


(Rs. in Crores) 


Particulars 

31.03.2011 

31.03.2010 

Net NPA 

2038.63 

981.69 


4.9 The NPA ratios are as under: 


NPA Ratios 

31.03.2011 

31.03.2010 

% of Gross NPAs to Gross Advances 

1.79% 

1.71% 

% of Net NPAs to Net Advances 

0.85% 

0.53% 


4.10 The movement of gross NPAs is as under: 

(Rs. in Crores) 



Movement of grosss NPAs 

31.03.2011 

31.03.2010 

i) 

Opening Balance at the beginning of the year 

3214.41 

2506.90 





ii) 

Addition during the year 

4336.70 

2838.14 

iii) 

Reduction during the year 

3171.72 

2130.63 

iv) 

Closing Balance as at the end of the 
year (i + ii - iii) 

4379.39 

3214.41 


4.11 The movement of provision for NPAs is as under: 

(Rs in Crores) 



Movement of provision for NPAs 

31.03.2011 

31.03.2010 

i> 

Opening Balance at the beginning of the year 

2180.05 

2215.41 

ii) 

Provisions made during the year 

904.11 

722.06 

iii) 

Write-off made during the year 

102.69 

304.76 

iv) 

Write -back of excess provisions made 
during the year 

684.72 

452.66 

v) 

Closing Balance as at the end of the 
year (i + ii - iii-iv) 

2296.75 

2180.05 


4.12 The amount of non-performing investment is: 

(Rs. in crores) 


Particulars 

31.03.2011 

31.03.2010 

Amount of non-performing investment 

38.19 

71.92 

4.13 The amount of provisions held 
investment is: 

for non-performing 

(Rs. in crores] 

Particulars 

31.03.2011 

31.03.2010 

Amount of provision held for non-performing investment 

38.19 

71.92 
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4.14 ^israrKt: 


ft. aft? fl) 



facial FRT efr feii) yid^TFTt % 

aft ferfer 

31.03.2011 

31.03.2010 

i) 

ft fttTRfflif HRfWHsft 

333.23 

375.48 

ii) 

ft ft fttH fftp 4? srraaH 

114.88 

208.31 

iii) 

^ efr ctWn ^HcT SI cl W 

0.00 

0.00 

iv) 

ft ft fttH fft? W 3)fdRctd STOHFif 
cf)T yfrTcftsFT {f^-TT 

97.40 

250.56 

V) 

ft ft 3tcT ft ?fftft 

(i+ii-iii-iv) 

350.71 

333.23 


5. oilRa*H : -hmcd (jf£ca)l u i ft 3T£ZT£jfa tftifttfftzTt 


5.1 3ft} 4||<ci)i| feft 3ft £RT fHHfdRdd ijft tr5Y 

}fcft IftiRlft ftl SRTTtferfftftlf dlfcb W*\ ailRfft ft *IH* cjfed>l 
ft 4ifrl41 % jrfcT 3ft % dlR-W ftf nM aTT Tift : 

- fc5Rid 

- ft?R 

- fftET^ftn 

- ftfiT 

fe^ftct?rfejcT9ttfuiiii ftaiftfrftTrf^} < HKd^fft^3ft£RT 
TTFCffHHfdftd 3 3T^R^R7 Ujjfaii)' ftl 31^4) fed 

feftlt : 

- ijg ^3R 

- 

- fW 


tfcf? } cf^ ft ftif n eft viil^l aft n efftt H1 
ft ^ddftd ft felP^T Gaffe} fttfelGc} oTTeTt f I ^ ^ ftft 3{PT 

TjcftlftT Gaffe} ft JTM ^fcfeftf ®T 3ft £RT ftp! fen oTlcTT 11 


5.2 ifti4) fttftr } viiei^T ■<rS j i ftt ^rr Rlq-n gt GRefft fe4 ft> 

5RT fet GFffftfe ft 3RftTR ^ftld felT vifTeTT 11 


5.3 fefe sftfefT aft ft (GFTO (jftcblui ft 3TSZr£ft[) oflRiJH 
ft 3Mfl-d GER ftft fdHcld t : 

ft. aft? if) 



fcjcK u l 

31.03.20011 

31.03.2010 

i) 

ioo% ft *4 ftfeir m aasraT 

148165.42 

109933.74 

ii) 

100% ftfftr GTCI35RJT 

171379.78 

116113.22 

iii) 

100 % fr 59T3T ftRsw m aasraT 

23782.78 

12544.66 

iv) 

aftft 
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4.14 The movement of provisions for depreciation on investments 
is as under: 


(Rs in Crores) 



Movement of provisions for depreciation 
on investments 

31.03.2011 

31.03.2010 

ii 

Opening balance at the beginning of the year 

333.23 

375.48 

ii> 

Provisions made during the year 

114.88 

208.31 

iii) 

Write-off made during the year 

0.00 

0.00 

iv) 

Write-back of excess provisions made 
during the year 

97.40 

250.56 

v) 

Closing balance as at the end of the 
year (i + ii -iii-iv) 

350.71 

333.23 


5. Credit Risk: Portfolios subject to the Standardized Approach 
Qualitative disclosures 

5.1 Bank has approved the following 4 domestic credit rating 
agencies accredited by RBI for mapping its exposure with 
domestic borrowers under standardized approach of credit risk 

- CRISIL 

- CARE 

- FITCH India 

- ICRA 

Bank has also approved the following 3 international credit 
rating agencies accredited by RBI in respect of exposure with 
overseas borrowers 

- Standard & Poor 

- Moody's 

- FITCH 

No agency has been added/deleted by the Bank during the year. 
These agencies are being used for rating (Long Term & Short 
Term) of fund based/ non fund based facilities provided by 
the bank to the borrowers. The bank uses solicited rating from 
the chosen credit rating agencies. 

5.2 The ratings available in public domain are mapped according 
to mapping process as envisaged in RBI guidelines on the 
subject. 


5.3 The exposure amounts after risk mitigation (subject to the 
standardised approach) in different risk buckets are as under: 

(Rs in Crores) 



Particulars 

31.03.2011 

31.03.2010 

i) 

Below 100% risk weight exposure outstanding 

148165.42 

109933.74 

ii> 

100% risk weight exposure outstanding 

171379.78 

116113.22 

iii) 

More than 100% risk weight exposure outstanding 

23782.78 

12544.66 

iv) 

Deducted 

NIL 

NIL 
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6. om jilRsw gnr srrt : feu y*<i)ctRU| 


^ u llrHcf) 5Tcr>cTl cD'< u l 

6.1 Ife 4 Kw nugrT 5RT 3TJfTlfeT "WH Hlfeu RjH°lcMU| ?TSJT 
TTMlRdcb R^CFTRtfe" t fen# 3RT^Tcft feTTTSJ-TTTSIfefeu 

^tMiRdcbi' Trfei fefer d'mRci*! w# HlfdiiT 3ik gurr-TF % 
felfcoT fe JlfeFT 9?T wfrTcT t I deRHd, faff IFFTT fe ufedT 4 
fe srt ffeifcw fe yfcb-ui ®r ufer n# fen sit 3tt t I 


6.2 fc 5RT TTUTRT elk Tt oilfeH 35U 4FRT etg (UFrai cjfecbiui % 
3TTufa fsft fe tfftt % feu) sug^r feu ttfI afe fenfefef 4 

fenfe TTMlRdcb (3T5jfe sfe jUTT Tlfefef, 'H4cbl<VTRCR Jffe^jfeqT, 
o?FR #UT fefefefe, ^kk^TcT, J^3TcT fes! ^5 Tjfc ijRJlfd. ), 
fefe fe nur u^ 3raur qfefeffeif/sjfe kufefe ^Rnfef I 
Jiyct-d dt^^ITciilKcbfe^TdMlRclcbRfesjffeft^^t^irilicbH 
fe TTUFTT feu U® yfedl 3H1^ u| t I 

6.3 <pt TF3^T( 3Hcj^i1*dl3TT fe TFFTT % feu fe Mt JlkfeiT rTcTT t 

ofruRrsi, w, swfefersikuickfeTFf ifoTrfeiFHifefeuM 
URfefe ®T 3tfem =RT WET 4 ^ 7R? k URcfer fefe Ife % 

Ul4fdc^ii fe 3U^TR fen 5TUTT t I 

6.4 fe SRI c% uf SlftrafeT fefeu TTMlRdcb Jlfe^jfeUT FT eft fe fe 

3RRt 3FTT -llRlili fecTf f 3TSJ3T TRafet gfejjfefe fedt f feufet 
d^JeTt # 'HH'KII fet fedt I 5f®R FMlRcIcb ufe^fetf fe 
fedU ct> 85RW oil fed dFf 6ldl I 

6.5 5145U dUU ailfeiH ufefefekf feu (UHd? ^fefeRl % 3TTFfcT) : 


(F. 9RtS if) 




31.03.2011 

31.03.2010 

3?) 

3raiT ^1 H353; fw ITC Hcto oTtfeir 

MliLblfdiil &TfcTC cJxT jftfert (31?T cTPJUT 

3T3 §5 WOH <Jcr 3TSI3T WTcT) 

sfr ®sfcft % ik wz fefhr fes ^i% srt 

nftnjcT# i 

19132.74 

12715.82 

^l) 

3raiT ^ trass; fw 4U STcfte titW dlRsW MlcMfdiil 
cfc fclId gpcl otrf^sFT (oTFT cTT^ FT J’flcb WIcT c^cFT-^ 

% WETFT 3TSraT CTWTcT) 3fr 35gttft 9T3 

11873.27 

8563.01 

JlKlC^l/ 3t u l skdiccil £ki yld'^d F (^61 ^ C C 
w wtahT fetci fe srt 3tgirfcr st trtT fe) i 


7. SffcUjfdcp^ui ; *4 mcd (jfecnfe 

7.1 fe ®T Ufe^fdcb'iui dtUT oilfed U# t I 

8. £feu 33> 4 31 jIR jftferr 

8.1 4|Kd|i| fek leb 6KI fesjfeddHdil^d UFUHTgfe (3iafe 3TTEflfeT) 
fe fe 4 dTfdR dfffeu fe ffe 5TUR fe TFFTT % feu 3UHT feRTT 11 
URcTlF fek fe fe feffeSuTt fe 3TJUR Uufet^xT UTUR Ufgfe ®T 
'jpfefer UTcUT dRrf fU ^fefeRT 3TTSJlkcT oilfed 5Jc3 (dt U 3TR) 
ufecT%feuferRaR7^TtfoRfecbl4|feiH fe^7rRtUcT^#rt | 
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6. Credit Risk Mitigation: disclosures for standardized 
approaches 

Qualitative disclosures 

6.1 Bank has put in place Board approved 'Credit Risk Mitigation 
and Collateral Management Policy' which, interalia, covers 
policies and processes for various collaterals including 
financial collaterals and netting of on and off balance sheet 
exposure. However, the bank is not making use of the on- 
balance sheet netting in its capital calculation process. 

6.2 The collaterals used by the Bank as risk mitigants (for capital 
calculation under standardized approach) comprise of the 
financial collaterals (i.e. bank deposits, govt./postal securities, 
life policies, gold jewellery, units of mutual funds etc.). A 
detailed process of calculation of correct valuation and 
application of haircut thereon has been put in place by 
developing suitable software. 

6.3 Guarantees, which are direct, explicit, irrevocable and 
unconditional, are taken into consideration by Bank for 
calculating capital requirement. Use of such guarantees for 
capital calculation purposes is strictly as per RBI guidelines 
on the subject. 

6.4 Majority of financial collaterals held by the Bank are by way 
of own deposits and government securities, which do not 
have any issue in realization. As such, there is no risk 
concentration on account of nature of collaterals. 


6.5 The total exposure for disclosed credit risk portfolio (under 
the standardized approach) is covered by: 

(Rs. in crores) 




31.03.2011 

31.03.2010 

a) 

For each separately disclosed credit risk 
portfolio, the total exposure (after, where 
applicable, on or off balance sheet netting) 
that is covered by eligible financial collateral 
after the application of haircuts.. 

19132.74 

12715.82 

b) 

For each separately disclosed, the total 
exposure (after, where applicable, on or off 
balance sheet netting) that is covered by 
guarantees/credit derivatives (wherever 
specifically permitted by RBI) 

11873.27 

8563.01 


7. Securitization: Standardized Approach 

7.1 Bank does not have any securitization exposure. 

8. Market Risk in Trading Book 

8.1 RBI prescribed Standardized Measurement Method (duration 
based) for computation of capital charge for market risk has 
been adopted by Bank. Being fully compliant with 
Standardized Measurement Method as per RBI guidelines, 
now Bank is preparing for the Internal Model Approach 
(Advanced Approach on Market risk) based on Value at Risk 
(VaR) model, which is under implementation. 
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8.2 3T5TK diRsW & ion? ^TTTcT 3^STT1? fHHIdTK I : 

fp. a5^tf #) 



jftRgq Stuff 

31.03.2011 

31.03.2010 

i) 

SJT3T37 jflRsW 

521.05 

293.57 

ii) 

$f>ddl ferfcl jflRsW 

402.91 

363.85 

iii) 

fdisfit fdPwii sfrftjw («»( ^afta) 

18.00 

9.00 

iv) 

Staff! % 33343 313T7 

sfrftpff ^ f33 f)3 ip) 33R(i + ii + iii) 

941.96 

666.42 


9. MpUllc'HJId afifelT 


9.1 ^Kdld felcf fo ^ fellPl&ll-j^k fe i[cT -dcbdcb <jfecblu| (#1 
3TTf U) ^ 3Rr>f?T 31.03.2008 % MRdloHJId jTtfef? ^ fclU <pt ®T 

a>C TgT t I #T 3TT^ U % TFJTTTT 31.03.2011 felfcT % 
3T^TR foftrm 1699.37 35% t I 

9.2 3W fe 3TF) 3TTW) MRdloHJId crilRdH % '-HHd^d %.d>( cTOT 
'33cTiJctlictH %?*>( ^5fell? %TC35TT?T t I yRdld-HId cdlRd-H 
&5 3RTlf?T T3RT 34 'TTH35 %,*>!' 3?T3itr4jn4%f4ufe4 

Kelt <M fel4 fe 34 3TT43n fefT |13TT t I 
10. tferr f3> Tf snoT 5T oftfePT (3TT^ 31R 3TR ^t) 

JJ^IICHCD U3)dlcf)-<u| 

10.1 STT3T eTT jftfefT 35T ffl^CFT 3RR-fe4w ?T2TT 3T3ftf 3R1T fTTrTWT 
4? TTTKW 4 fcf)d I Jlldl ^ I I fid ^33 cTSTT ^fsd ^35 cf5 sdlJl 37 
oilRsIH 35T f44RW 3574 i fcTU fcWl# 3fd<loii 37 3T37 %rNU| 
feTfT3TTcTTt lf%T®TloT3TT%lH%3%,f%cTsTT5THlRlH (iTT 
% U3) ^Hdd 337 34 3 dSIT t33 4? folU -TfHdd 31314 3RT7 37 
3W3 i f%14434 #33? 144473 it 3| f I 

U^ldiii 43 3TKRT3 4 333 i ^JTT3FT 4 f41%3 143533 35T 3133 
3333 333T t I 31lRddl cTSJT 433134 4t4f 45 3?fej7 33 fef7 3T3t 
35T f%RW 3574 45 fk? 3334 y^fddl 35T 3TS37R fen 3TT3T t I 

10.2 3W3TG 3Tl4 %t clffe f^Hdd # : 

10.2.1 313f3^feitoT- (®3 Ij 137 ^^ciHyiicddl - f%cT 3T3T7) 

cflforan-l : eqT3T37 7l433#cl3T-f43cT 33717 


(?>. if) 



3FcK 

(3TTClT?nj- 
3TTC TT^FT UcT) 

3T*T 

dcMlG* 

Ridel 

3T?R 

(1-2) 

qpT 

3ffR?raT 

3?cT 3nRciqi 
^ Pldcl 3TcK 
<JTT gfcisld 

mRmctcicii 

3raftr 

(oMIoIck) 


1 

2 

3 

4 

5 

1-28 for 

-9982.56 

-750.00 

-10732.56 

31209.12 

-34% 

29 fcFT - 3 W 

97889.70 

0.00 

97889.70 

153532.75 

64% 

>3^T6 W 

-114140.37 

0.00 

-114140.37 

10122.50 

-1128% 

>6^T 12 W 

-45054.20 

0.00 

-45054.20 

20763.38 

-217% 

>1 'ftsgif 

17233.55 

0.00 

17233.55 

53780.62 

32% 

>3^5131} 

17554.55 

0.00 

17554.55 

24637.48 

71% 

^3lftra? 

48806.34 

0.00 

48806.34 

62778.35 

78% 


* 3RT Jedleil rf dftdfdd If : cjldai cRdHk ( U4> 3TKT?), 3iac1l -:;ni (-^IM), 4T[cft <i:d (-hyciti) . fdetoeM 
(3TF5W ) CT0T 3RJ HJcHW (HRJftoH) 

31lRddj 3ik 433134 37 q%d#feRUT 45 33J313 3Kd4il fel4 #35 45 

3l4l3&i1 45 333737 fel? 334 f I 333 ^H?4 45 71441 W3 45 7t3SI 4 &T3 

313T 33?31145 3335T 53ljo3f3t47W 3 71 6 3#4 ®1 3raf£T 4 13573 337T3T 
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8.2 The capital requirements for market risk are as under: 

(Rs. in crores) 



Risk Category 

31.03.2011 

31.03.2010 

i) 

Interest Rate Risk 

521.05 

293.57 

ii) 

Equity Position Risk 

402.91 

363.85 

iii) 

Foreign Exchange Risk (including Gold ) 

18.00 

9.00 

iv) 

Total capital charge for market risks under 
Standardised duration approach (i+ii+iii) 

941.96 

666.42 


9. Operational Risk 


9.1 As per RBI directives, the bank has been maintaining capital 
for operational risk under Basic Indicator approach (BIA) w.e.f. 
31.03.2008. The capital requirement as per BIA is Rs. 1 699.37 
crores as on 31.03.2011. 

9.2 Bank is now preparing itself for 'The Standardized Approach' 
and 'Advanced Measurement Approach' of operational risk. 
The bank has already applied to RBI for migration to "The 
Standardized Approach" (TSA) under operational risk. 

10. Interest Rate Risk in the Banking Book (IRRBB) 

Qualitative disclosures 

10.1 The interest rate risk is managed through gap analysis and 
duration gap analysis. Duration gap analysis is being carried 
out at quarterly intervals to assess the interest rate risk of both 
banking book and trading book. Prudential limits have been 
fixed for impact on Net Interest Income (Nil), Net Interest 
Margin (NIM), minimum ROA & minimum duration gap for 
the bank. 

Behavioral studies are being done for assessing and 
apportioning volatile and non-volatile portion of various non¬ 
maturity products of both assets and liabilities. 

10.2 The tools used are: 

10.2.1 Earning Approach - (Interest rate sensitivity Statement- 
Net Gaps) 


Table 1: Interest rate sensitivity - net gaps 

(Rs. in Crores) 


Maturity 

Period 

Gap 

(RSA-RSL) 

Other 

Products 

*(lnt. rate) 

Net Gap 

(1+2) 

Total 

Assets 

Net Gaps as 

% toTotal 

Assets 


1 

2 

3 

4 

5 

1 -28 days 

-9982.56 

-750.00 

-10732.56 

31209.12 

-34% 

29days - 3 months 

97889.70 

0.00 

97889.70 

153532.75 

64% 

>3 to 6 months 

-114140.37 

0.00 

-114140.37 

10122.50 

-1128% 

>6 to 12 months 

-45054.20 

0.00 

-45054.20 

20763.38 

-217% 

>1 to 3 yrs. 

17233.55 

0.00 

17233.55 

53780.62 

32% 

>3 to 5 yrs. 

17554.55 

0.00 

17554.55 

24637.48 

71% 

Over 5 years 

48806.34 

0.00 

48806.34 

62778.35 

78% 


* Other products include: FRAs, Swaps, Futures, Options & other derivatives 


The repricing assumptions on assets and liabilities are taken as per 
RBI guidelines. The sensitive portion of saving fund deposit is 
assumed to be repriced in 3 months to 6 months whereas the 
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crtcsRt) M-cilien cHidi Refer 

29 fefe 3 feRfesTfcRFErTTI 


oliRfjHyd-d 3lfe - tTT3T^3TT^ / IH3TTfntT iR RtT5T-cR if 0.5% TSfg#/ 

iRclfe ®T emra 

(??. 3Rt? ir) 


srafer 

0.5%a§tST%3TeJl^>Ml syid-«^MR<JcfH&5qTSJtR3nf3tlf 
tR" JMlRld ctw 

6 Hltl deb 

67.75 

1 cbf 3fcjfE7 deb 

56.03 


25 JJcT 3fe % 200 tfcT 3fe (jflRd-H fecT TT 3 TtR) ?13s RfTaT fe # 

stfrpfr/ siting# uRcfe! % 3 srot ?p: Rtm 3 trt er air srnra fen 
Rran Refer fe n?r cR-Tife siiRdifi fe fecn3tf nr hiRi* 3ttstr cr 
fen fern i fefe nr 3 rfe fecfe Tneznfe 0.5 % n?f cRRjmra^ 
Refer n?r fegn fc srt 3tsR ^ ffe differ mrrt ffeifern ^ ffe 

RflaT 3TW RfecT Rferjpi #fTT3Tt qfegn Tf 3?r aTTcfr t I 


10.2.2 3TTRfa 'JJc^T <jRccn'l u i: 

3TTfsfe tJRT 3TSltcT 3TlRfe tJRT tR RflaT cR if 200 feflRT fe RTScR 

d mRcIcR ^ ®rw ffem Rfer nr fer fer nwr ®r 3rafer 3 t?r 

qfefenTKTffeffelftcTSRRTcTtRJJcETidH fel 3TTcnt I mR'H'mR 

cn fer?TT3Tt % spr 3raftr 3fe fe fen dt ftfejpf fe?r Reffer 
df n| 13fe Rfer?r 3TcRTcT nr fe Rfferfen an?nti 
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floating rate advances are assumed to be repriced in 29 days to 
3 months. 

Earning at Risk: Impact of 0.5 % change upward/downward in 
interest rate on Nil 


(Rs. in crores) 


Remaining Period 

Estimated impact on Nil with adverse change in rate 
of interest by 0.50% 

Up to 6 months 

67.75 

Up to 1 year 

56.03 


The impact on the net interest income due to changes in the interest 
rate upward or downward from 25 bps to 200 bps (Earning at 
Risk Model) is assessed on monthly basis on the rate sensitive assets 
and liabilities of the Bank. The impact at 0.5% as assessed through 
EaR model is tested against prudential limit on the Nil fixed by the 
bank as part of risk management exposure for earnings. 

10.2.2 Economic Value Approach: 

The economic value i.e. impact on the capital fund due to 
change in interest rate by 200 bps on the economic value is 
assessed on regular intervals through duration gap method. 
As a prudential measure a limit has been fixed for net duration 
gap of the assets and liabilities and the same is monitored at 
regular intervals. 
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fy&ifeicr girzff c£t 

Report on Corporate Governance 

ffefocl 51RR 3>133fa 5TT?5[ 

fefennw3i^sn3Tr mem |uferctirfe %fer4 % tjfe 4 siffflxwcffenfe fM ^r&rr ®t jaKdiUirt, mtctf^di, 

'HWlfjIcb dlRtcd, MdldH a^f-^lddl, ^44^ cblRlsU-Tl 3TKJRT fet % 3TU TTFfe 35T 3tdMldd nfe fU fdfed 4dldd a^?TT f I 


2.1 ftiilcb no^cT 

fe ®T nsn 3'cbcblRt 3>fet (jMcb-Hl ®T 3lfe 3lk 3RRm) StftffenT, 1970 3§t ETRT 9(3) % JMURT % SFjmK fen Tpn t I 

2.2 31.3.2010 4) 3Tf?TTC Pliilcb n^Scl ^TEHT 


cP. ^T. Plc^lefr cf>7 ■Hl'H 

fcrflt 4Mt 

fj <34 

3q^ftfcRTi 

ati aft 
OTafirfcrdf 
aft 3T«Tsrfn 

3TRT 

r>. v 

Ma^icp 

g[K7 TfU 

^4 4. 

cfcwjPitj'j 4 
3Tffeg74^ g 4 
?fCR EIR34/ 
f44^T34 ^ 
f^WRTcT dRlfci 
^ 3T€ZraTcTI/ 
ft&FORn 

4 'dci’Wdl 
^4 ■dwi 

1. 

cfr.3TR. cjoHd 

28.10.2009 

*|ifMld* 

8 

8 

1 



3TSTO Ga STmtJ fdii!l* 







2 

4t wit. atamkr 

26.03.2009 

*i4md* 

14 

3 




*l4Mld* fdiijl* 







3 

^4 <|cb:?i 4<i) 

01.01.2011 

cblikld* 

14 

1 




*i4mh* fdis!l* 







4 

tj4t mata alk 

10.06.2008 

ik cblJMId* (URcT -H<*K aft dlIMt) 

8 

1 



5 

>i\) Jld<siK 1^6 

30.07.2010 

JR cp I <14 Id cf) (1-1 Kell<4 RjTq qcF> 4) HllJHdl) 

5 



?J^T 

6 

41 at.af. fw 

05.12.2008 

1k *l4Mld* (rrRcT *K*K srt fean) 

4 











500 








8 

4t 3Tt.3TTC. ^-a-UdlsikcT 

27.12.2008 

ik *l<kld* (li'liKtIK* fdis!l*) 

6 



100 

9 

41 it.a>. kkdT 

27.12.2008 

ik *i4md* (ijliKtiitcb fSkara?) 

4 



300 

10 

41 snat. fan 

28.01.2010 

ik *i4md* (*4ditl dTftcft fniki*) 

4 




11 

^4 iJiilM 4pHK 

15.02.2010 

ik *i4md* (srfirantt mfttft f/kaias) 

5 




: 

famt 41 ft^icb an 3Tn=RT 4 aia d#f 1 1 







2.3 

feri ^4 2010-11 4 3TTcrtfer #5^1 an siki 






5ft*T ^TO <^6ch cl4 fcrfll 

4ti 4 Piisi*)' aft trsnt 


46<t> 4 cjmI^oct f44?ra4 <34 


1. 

13.04.2010 


13 



12 


2. 

06.05.2010 


13 



13 


3. 

28.05.2010 


13 



12 


4. 

29.06.2010 


13 



13 


5. 

22.07.2010 


13 



11 


6. 

26.08.2010 


13 



12 


7. 

27.09.2010 


13 



12 


8. 

28.10.2010 


13 



13 


9. 

18.11.2010 


13 



10 


10. 

20.12.2010 


13 



09 


11. 

20/21.01.2011 


13 



13 


12. 

05.02.2011 


13 



12 


13. 

22.02.2011 


13 



11 


14. 

04.03.2011 


11 



09 


15. 

28.03.2011 


11 



10 
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1. Corporate Governance Philosophy 

Corporate Governance is ensured by the Bank by adhering to high standards of accountability, transparency, social responsiveness, 
operational efficiencies, best ethical business practices for maximizing the shareholders' value and to protect the interests of all 
stakeholders besides complying with Regulatory requirement. 

2.1 Board of Directors 

The Board is constituted in accordance with Section 9(3) of Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970. 


2.2 Composition of the Board of Directors as on 31.3.2011 


S. No. Name of Director 

Date of 
Appointment 

Category 

Membership 
of Sub¬ 
committees 

of Board of 

the Bank 

Chairmanship 
of Sub¬ 
committees 

of Board 

of the Bank 

Chairmanship/ 
membership 
of Audit 

Committee and 
Share-holders'/ 
Investors' Grievance 

Committee in 
other Companies 

No. of Shares 
held by 
Director 

1 . 

Sh. K.R. Kamath 

28.10.2009 

Executive 

8 

8 

1 

Nil 


Chairman & Managing Director 







2. 

Sh. M. V. Tanksale 

26.03.2009 

Executive 

14 

3 

Nil 

Nil 


Executive Director 







3. 

Sh. Rakesh Sethi 

01.01.2011 

Executive 

14 

1 

Nil 

Nil 


Executive Director 







4. 

Ms. Ravneet Kaur 

10.06.2008 

Non-Executive (Gol Nominee) 

8 

1 

Nil 

Nil 

5. 

Sh. Jasbir Singh 

30.07.2010 

Non-Executive (RBI Nominee) 

5 

Nil 

Nil 

Nil 

6. 

Sh. V.K. Mishra 

05.12.2008 

Non-Executive (Appointed by Gol) 

4 

Nil 

Nil 

Nil 

7. 

Sh. T.N. Chaturvedi 

27.12.2008 

Non- Executive (Shareholder Director) 

6 

2 

4 

500 

8. 

Sh. G.R. Sundaravadivel 

27.12.2008 

Non- Executive (Shareholder Director) 

6 

Nil 

Nil 

100 




. i c /cl , - , \ 













10 . 

Sh. M.P. Singh 

28.01.2010 

Non-Executive (Workmen Nominee Director) 4 

Nil 

Nil 

Nil 

11. 

Sh. Pradeep Kumar 

15.02.2010 

Non-Executive (Officers Nominee Director) 5 

Nil 

Nil 

Nil 

Note: 

None of the Directors is related inter-se. 







2.3 Details of meetings held during the Financial Year 2010-11 





S. No. Date of the Meeting 

Total No. of Directors on the Board 

No. of Directors Present in the meeting 


1 . 

13.04.2010 


13 


12 



2. 

06.05.2010 


13 


13 



3. 

28.05.2010 


13 


12 



4. 

29.06.2010 


13 


13 



5. 

22.07.2010 


13 


11 



6 . 

26.08.2010 


13 


12 



7. 

27.09.2010 


13 


12 



8. 

28.10.2010 


13 


13 



9. 

18.11.2010 


13 


10 



10 . 

20.12.2010 


13 


09 



11. 

20/21.01.2011 


13 


13 



12. 

05.02.2011 


13 


12 



13. 

22.02.2011 


13 


11 



14. 

04.03.2011 


11 


09 



15. 

28.03.2011 


11 


10 
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2.4 2010-11 &5klH <si6*i rTSUTiff 3TFT#53> 4 Plcklcbi 

3nf^jfcl eEfk 


5f>. 

^T. 

<35T ’TPT 

chl4cf)|ci 

31 I'M) fold 
^6chl ^ 

fS>cl4t 

tsaffii 

w 

fteft 

3TFT 4lPfd> 

it 3Rf^STfct 
(21.07.2010) 

1. 

3ft cfr.3TR. cpHcl 

15 

15 

Ft 


3TGTSt EF 5TOT 




2. 

s?r EJt.ft.sTaRiRr 

15 

14 

Ft 


fniyicb 




3. 

<i^i ^i6i 

05 

04 

cTP£ :; Ti=it 


fniyicb 




4. 

sit FEtEt IfsT* 

10 

10 

Ft 






5. 

^;>s?r *atct atk 

15 

06 

FFf 

6. 

Gct.Ett.Fttitet ** 

05 

05 

Ft 

7. 

H'Hdl't RtF 

10 

09 


8. 

3t) ijswi* E. 3Rjit*** 

13 

11 

Ft 

9. 

att.qt.'d^dclld*** 

13 

11 

FFt 

10. 

?St cfr.at.firaT 

15 

14 

Ft 

11. 

sir st.Ea.d^Sdl 

15 

12 

Ft 

12. 

^1 fRRTcTr 

15 

15 

Ft 

13. 

^f.31R. tJ-cRIdldl^d 

15 

15 

Ft 

14 


15 

15 

Ft 

15. 

iw.qf. Rt? 

15 

15 

Ft 


* 3ilRu*d fas 3fnu a*Rf & 3tKtgr ca sria R^i* w if Fataa feu oiFt tr ferta? 
31.12.2010 a^r aa c^rm ton 

** 30.07.2010 it I i 

*** 27.02.2011 it FFf # I 

2.5 2010-11 #> skn fejgrl Plckl*i <J>T mRu<1 

sft tich^i 

ITRcT iR*K ^ ifeT %5t *T 01.01.2011 it 31.12.2015 71*% fe 
3TsraT 3TrnrRt 3nctmt 71 * % fetu, sir nt fel # f* *r cbi4mcicb Rfei* 
fejTTT fetT f I t c| I fu I oil if 'Hid* f cTSTT 4TR7TRT Ifef feSJFt % 

^fStsifs it'H'lRiueRm ua ttrY itfe; ^ fe# tp ih ^ jutm-qat 
sir* f i u* ti^ii<j)d f* 4 *mfe ffeT, ferfr gsr, fern, ronf 

tRT3TtR*k37fet%fe #3^1*1 32 *f Tt 3lftl* *T 3RJ4I* t lefefo 

if *i4md* Pfei* Pi< 4 *d fe tt 4 3rrm f* 4 ttgiyd-Ei* £r i 


2.4 Details of meetings & last Annual General Meeting (AGM) 
attended by member-Directors during the Financial Year 
2010-11 


s. 

No. 

Name of Director 

No. of 
Meetings 
held 

during the 
tenure 

No. of 
Meetings 
attended 

Attendance 

in last 

AGM 

Held on 

(21.07.2010) 

1. 

Sh. K. R. Kamath, 

CMD 

15 

15 

Yes 

2. 

Sh. M. V. Tanksale, 

ED 

15 

14 

Yes 

3. 

Sh. Rakesh Sethi, 

ED 

05 

04 

N.A. 

4. 

Sh. Nagesh Pydah, 

ED* 

10 

10 

Yes 

5. 

Ms. Ravneet Kaur 

15 

06 

No 

6. 

Sh. L.M. Fonseca** 

05 

05 

Yes 

7. 

Sh. Jasbir Singh 

10 

09 

N.A. 

8. 

Sh. Mushtaq A. Antulay*** 

13 

11 

Yes 

9. 

Sh. G. P. Khandelwal*** 

13 

11 

No 

10. 

Sh. V. K. Mishra 

15 

14 

Yes 

11. 

Sh. T. N. Chaturvedi 

15 

12 

Yes 

12. 

Sh. D. K. Singla 

15 

15 

Yes 

13. 

Sh. G. R. Sundaravadivel 

15 

15 

Yes 

14. 

Sh. Pradeep Kumar 

15 

15 

Yes 

15. 

Sh. M. P. Singh 

15 

15 

Yes 


* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of 
Oriental Bank of Commerce. 

**Ceased to be Director w.e.f. 30.07.2010. 

***Ceased to be Director w.e.f. 27.02.2011. 

2.5 Profile of Directors appointed during the year 2010-11. 

Sh. Rakesh Sethi 

Government of India appointed Sh. Rakesh Sethi as Executive 
Director of the Bank w.e.f. 01.01.2011 upto 31.12.201 5 or until 
further orders whichever is earlier. He is holder of Bachelor degree 
in Commerce. He holds Certified Associateship of Indian Institute 
of Bankers and Certificate in Money Market and FX NYU. He has 
more than 32 years of experience in a Nationalized Bank in the 
field of Corporate Banking, Foreign Exchange, Planning, MIS and 
Card Products. He was General Manager of Andhra Bank before 
appointment as Executive Director of the Bank. 


*5lt jitiskkiF 

13R7TTR*R7t 30.07.2010 % 311*% 3lfetf 71* % TRrakffe*T HR7?KT 

fe% f* % Hllikft (fk *l4Mld*) fd^l* % if P|iJ*d felT % I t 

fen 4 'Hld*loK ftjfl £1R* | 7T2TT ^IRdk ffef TRSTH % ufefen 
tfkfep TlcR* f n fefel p fferr (3Hf#OT5U3Tk) 

ferr t I %fer ffen if 28 *f trti difuife* tfen fi 3 *f *t 

3*** yM t I 

3. *T TlftfcRiT 

*t g3ST 3n feifen fe#fer I: 


Sh. Jasbir Singh 

Government of India appointed Sh. Jasbir Singh as RBI Nominee 
Director (Non-Executive) of the Bank w.e.f. 30.07.2010 until further 
orders. He is holder of Master degree of Science, Certified 
Associateship of Indian Institute of Bankers & DBF (ICFAI) and has 
experience of 28 years in Central Banking & 3 years in Commercial 
Banking. 

3. Sub-Committees of the Board 

The main sub-Committees of the Board are as under:- 
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3.1 gt£ g>f c^3T-n^t8TT (P. Tit. 6ft.) 

TRcfe kfe fe/W -JKcbK % fekft #3 SpyTTcTT 3 fe SRT fe 

git kwife Tifeg (p.#it.) m reg fen trtt £ I 


3.1 Audit Committee of the Board (ACB) 

The Audit Committee of the Board (ACB) has been constituted 
by the Bank as per the guidelines of Reserve Bank of India / 
Government of India. 


<j>nf: 

T#rfcT ^ TTsT 35 t 4 ffeldRfid f 

• HgfeTwr cRu fear afef git ferefe g fen few fegit 
Tnfgffe/W felT fegTT cTSIT Hfekr kfe fe % ffetsre % 

Tfel ir TI^cTf cbl-icll^ aRRT | 

• (dHl£l/ Bfetfe W fegiffe/ fciaflil fefe g kfef at 

3rjffer % tjcf ntfefe feikr km fesfe k fenr-fek 

WIT pg cTFT wt 3fffe kfe if 35T4 fe TTW fe£3Ti TT 

3T5^c¥f gi-tdls? gRTFT I 

• tek3iidRg>fe8Tg/kmqkmkgkrafegtfem-;mrat, 
3Tfe yuidoil cn n^lcj^llddl % WSJ ir 3T]fef 35lfe£ WIT I 

• fere; eg TtmefRUT nr k git Tmu3Tt g 3Tfefew kfe 
aikt nkt TTRU3T) git fetsm kfef git fergn i 

• ^dfeui % Wife % 3TJW W Hkdl-H fecT fe % 
fen-fetfe k 31^1 fef a^RT I 


Functions: 

The main functions of the Committee are as under:- 

• Providing direction and overseeing the total auditfunction 
of the Bank and follow up on the statutory/external audit 
of the Bank and inspections of RBI. 

• To interact with Statutory Central Auditors in respect of 
approval of quarterly/half yearly/nine monthly/annual 
Financial Statements and Reports and also follow up on 
all the issues raised in the Long Form Audit Report. 

• To review the internal inspection/Audit functions of the 
Bank - the systems, its quality and effectiveness in 
terms of follow up. 

• Review of inspection reports of Specialized and Extra 
Large Branches and all the branches with unsatisfactory 
ratings. 

• To act as per provisions of the Listing Agreement and in 
line with the RBI guidelines. 


anfe Ttfe TlfecT &3 fefe k 5RT if fef aRTTT £ 1 


The Company Secretary acts 

as Secretary to the Committee. 

31.03.2011 aft ftsrfcT 3TJTITC TTTEFTT 


Composition as on 31.03.2011 

1. 

kl it.IH ddM 

- fk cbl4mdd3 Pfeig> 


1 .Sh. T. N. Chaturvedi 

Non-Executive Director 



(fercmaa few) 



(Shareholder Director) 



(TlferT k 3TSZTST) 



(Chairman of the Committee) 

2. 

kl ITT gf.dTcbTllc) 

- cbl4Mldcb few 


2.Sh. M. V. Tanksale 

Executive Director 

3. 

kl feM 

- cblikldcb fefw 


3.Sh. Rakesh Sethi 

Executive Director 

4. 

gfe fekratk 

- fk afereiaa few 


4. Ms. Ravneet Kaur 

Non-Executive Director 



(wre wr ait feife) 


(Gol Nominee) 

5. 

6?) d'Hsik tfe 

- fkafenw few 


5.Sh. Jasbir Singh 

Non-Executive Director 



(TRcfe kfe te % feife) 


(RBI Nominee) 

6. 

kr kt.3TK. gwaiifer 

- fk cbl^MIdcb fef»ld> 


6.Sh. G. R. Sundaravadivel - 

Non-Executive Director 



(fercmaa few) 



(Shareholder Director) 

ferg^ 2010-11 3tmlfe fegrfe sfe : 


Details of meetings held during the Financial Year 2010-11 

ffR 

<^6cb cjft 

^Pd 3 Pi^lchi <s)6ct> 3 JmRsTcT 

S. Date of the 

Total No. of No.of Directors 

^T. 

cUfksT 

^cT 

Primal 

No. Meeting 

Directors of present in the 




aft fl"<sn 


the Committee Meeting 

1. 

12.04.2010 

6 

4 

1. 12.04.2010 

6 4 

2 

5/6.05.2010 

6 

5 

2. 5/6.05.2010 

6 5 

3 

28.05.2010 

6 

5 

3. 28.05.2010 

6 5 

4 

28.06.2010 

6 

5 

4. 28.06.2010 

6 5 

5 

21/22.07.2010 

6 

5 

5. 21/22.07.2010 

6 5 

6 

27.09.2010 

6 

6 

6. 27.09.2010 

6 6 

7 

28.10.2010 

6 

6 

7. 28.10.2010 

6 6 

8 

06.12.2010 

6 

5 

8. 06.12.2010 

6 5 

9 

21.01.2011 

6 

5 

9. 21.01.2011 

6 5 

10 

11.03.2011 

6 

6 

10. 11.03.2011 

6 6 
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5 K1 fort ^ 2010 - 11 M StkH SmrtfjRT Ffc31 ktsil 
Trftfit aft tsaft wdt fcici<ui 


ar 

cfTT 

*i4*id a> akn 

fcfrd^l 

^T. 


3Tratfa1cT ^f. 

3 3MRsicT e^C? 

1. 

kr st ift TigSst 

02 

02 

2. 

k it.k.Rhidi* 

08 

08 

3. 

k w.at.etth'Hic) 

10 

10 


*l4mdcb 



4. 

'Mcbyi ^c9i 

02 

02 


thl^MId* fdi^lcb 



5. 

<#r wTm ifet** 

08 

08 


tblToidcb 



6. 

Tjk kk 

10 

03 

7. 

k BcT.EJT.qfhftOT*** 

06 

06 

8. 

k jrerakfo: 

04 

04 

9. 

k i^dl* 0 3FcJrr**** 

08 

07 

10. 

k kt.3TR. ^kldlESTld 

02 

02 


* fkrra? i4.oi.2oii ^r^Ftwtkif i 

** 3flRtWd fe 3tfo a!FRf 3TEZTST 03 ffiEI fd^l* k ^ it 43133 fw jTT^T 4T feta? 

31 . 12.2010 kr qs 3 ift fasnn 

*** 30.07.2010 Ttfkkrai 3# fi I 

**** forra? i4.oi.20ii =## i 


Details of Audit Committee meetings attended by member- 
Directors during the Financial Year 2010-11 


SI. No. Name of Director No. of meetings 

held during the tenure 

No. of meetings 
attended 

1. 

Sh. T. N. Chaturvedi 

02 

02 

2. 

Sh. D.K. Singla* 

08 

08 

3. 

Sh. M. V. Tanksale, 

10 

10 


ED 



4. 

Sh. Rakesh Sethi, 

02 

02 


ED 



5. 

Sh. Nagesh Pydah, 

08 

08 


ED** 



6. 

Ms. Ravneet Kaur 

10 

03 

7. 

Sh. L. M. Fonseca*** 

06 

06 

8. 

Sh. Jasbir Singh 

04 

04 

9. 

Sh. M.A. Antulay**** 

08 

07 

10. 

Sh. G. R. Sundaravadivel 

02 

02 


* Ceased to the member w.e.f. 14.01.2011. 

** Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of 
Oriental Bank of Commerce. 

*** Ceased to be Director w.e.f. 30.07.2010. 

**** Ceased to be member w.e.f. 14.01.2011. 


3.2 g^tl^lftfcl (ttr ^ft) 

utu # 5 rfcT tistt tit$ii£>d fc (sfor tk fafaer aiatna) 4 )jhi- 

1970 % ^ 13 % fr fean TRTT11 

9jfaaa/cDi4 

T#rfcf 3Tszrgr ca iraw Pi^yicb aft fatersfra kMwr % ai?a M 
foMMkr tt fciR awfr t: 
aa) a?a aaaiat(taftf tk k faftr 3TTsnfcr) afr k)<£>d a^m I 
7i) a?a Twktfrkk nik a^aia I 
a) ipt ua araaa aw M 3rjcfraa tra; awia i 
a) qfkkf aft fkkr ar M/3iftRr?w TksrJ awia, fkkr qfkkf 
aft feok ar wawt maa# if form 4t anftar 

t l 

g.) aia/3iatcT arar awa a taa aa aaia aawr I 
a) aaaafta3iw3ia^feTatmjf^,kafaaft%3iaiaat3ikata 
aat 4 tatama 3iu^i^Ji l 

u) aia i 

a) ati 5 rt Man 3iw aft^ mam I 


3.2 Management Committee (MC) 

Management Committee has been constituted in terms of 

Clause 13 of The Nationalised Banks (Management & 

Miscellaneous Provisions) Scheme, 1970. 

Role/Functions 

The Committee considers following matters which are beyond 

the discretionary powers of CMD:- 

a) Sanctioning of credit proposals (funded & non funded), 

b) Loan compromise/write- off proposals, 

c) Proposal for approval of capital and revenue expenditure, 

d) Proposals relating to acquisition and hiring of premises 
including deviation from norms for acquisition and hiring 
of premises, 

e) Filing of suits/appeals, defending them etc., 

f) Investments in Government and other approved securities, 
shares and debentures of companies including 
underwriting, 

g) Donations, 

h) Any other matter referred by the Board. 


31.3.2011 3> 3ppTTCWHT 


Composition as on 31.3.2011 


1. M.3TT. OTTTT 

3TOT8T ik 5rasj Ptcklcb 

1. 

Sh. K. R. Kamath 

Chairman & Managing Director 

2 . 3?r tw.ffr d.Tcb'HiM 

(kfirfcl M 3TOT&T) 

cbl4md* foklcb 

2. 

Sh. M.V. Tanksale 

(Chairman of the Committee) 
Executive Director 

3. 

cbl4md* fd^l* 

3. 

Sh. Rakesh Sethi 

Executive Director 

4. 3?r orekkkiF 

k *i4md* Pkiti* 

4. 

Sh. Jasbir Singh 

Non-Executive Director 

5 . st.M.Rhidi 

(wMkr fek fe M kfkrr) 

k *l4Mldcb fkilcb 

5. 

Sh. D. K. Singla 

(RBI Nominee) 

Non-Executive Director 

6. klFT.TIcjkM 

(ifliKUK* kcklcb) 

k cbl4c|Idcb fd^lcb 

6. 

Sh. T.N. Chaturvedi 

(Shareholder Director) 
Non-Executive Director 

7. MMr^TTFK 

(^U'tEIKcb Pl4yicb) 

^k *i4md* kciyicb 

7. 

Sh. Pradeep Kumar 

(Shareholder Director) 
Non-Executive Director 

(3iftra5kr kkft fn^i*) 



(Officers Nominee Director) 
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2010-11 cft^R 3TTcfrfoTcr f sgrr gn 


Details of meetings held during the Financial Year 2010-11 


cf> 

^T. 

cTlffTI 

^rftfcT % 

<3^ <^cT 'd'isitl 

scicfc H dMp&lcT 

tjft wm\ 

1. 

13.04.2010 

7 

7 

2. 

05.05.2010 

7 

7 

3. 

28.05.2010 

7 

7 

4. 

16.06.2010 

7 

6 

5. 

29.06.2010 

7 

7 

6. 

21.07.2010 

7 

7 

7. 

11.08.2010 

7 

6 

8. 

25.08.2010 

7 

6 

9. 

14.09.2010 

7 

7 

10. 

27.09.2010 

7 

7 

11. 

13.10.2010 

7 

5 

12. 

27.10.2010 

7 

7 

13. 

18.11.2010 

7 

6 

14. 

06.12.2010 

7 

7 

15. 

21.12.2010 

7 

6 

16. 

30.12.2010 

7 

7 

17. 

20.01.2011 

7 

7 

18. 

05.02.2011 

7 

7 

19. 

22.02.2011 

7 

6 

20 

11.03.2011 

7 

7 

21 

21.03.2011 

7 

7 

22 

28.03.2011 

7 

7 

fferT^ 2010 -11 #J5kHTIS^r-Plis!l<t>l' gRT #5^ 4 WTFt4 

fcIcKUl 




rx v 



5^ 


cni-Mcplcl cb HKM 

Ia>ci4l docpl A 

^T. 

^TPT 

3tl<4lfold ^6chl WTT 

3mR^cT 

1. 

C&.3TR. cpHd 

22 

21 


3TKT£fT Bf HOT! Rfel* 



2. 

ft BB.fr. Bfg^nfr 

22 

22 


cblfdld* Pfel* 



3. 

3ft ^Icb^l ^6l 

06 

06 


cblitmdcb Pfel* 



4. 

ft feBTfe* 

16 

15 


wtawffea; 



5. 

ft BcT.BB.qfeaB** 

06 

06 

6. 

ft d'Hfk 

16 

12 

7. 

ft at. ffeu^ddld*** 

01 

01 

8. 

ft ft.BB.^r^ffr 

08 

08 

9. 

ft fr.HTC.^-OTdlflfd**** 10 

10 

10. 

ft BB.fr.fw***** 

11 

10 

11. 

ft frfefetr****** 

11 

10 

12. 

ft ^di* b. 3Bgfr******* 03 

03 

13. 

ft ftfefelFtt 

12 

12 

14. 

ft jfet d?*HK 

10 

10 


* 3ilRu-rid te 3ffqj OTCRt 3TSZT£fT Bf HOT Pfel* % OT # feBT fej STT^T OT feta? 

31 . 12.2010 ast na: c^trt farern 
** fs^rtgj 30.07.20i o ft f-fei* a# f i 
*** feta; oi .05.2010 ^hoth aft f I 
****feta; oi . 10.2010 ft ataw aft f i 
*****feta;oi.ii. 20 io^[ataaaiafff i 
******feta;i3.oi.20ii ^rataaarafff I 
******* fera; 27.02.20ii ^ Pfei* afit I 


S. 

No. 

Date of 

Meeting 

Total No. of Directors 

of the Committee 

No. of Directors 
present in the Meeting 

1. 

13.04.2010 

7 

7 

2. 

05.05.2010 

7 

7 

3. 

28.05.2010 

7 

7 

4. 

16.06.2010 

7 

6 

5. 

29.06.2010 

7 

7 

6. 

21.07.2010 

7 

7 

7. 

11.08.2010 

7 

6 

8. 

25.08.2010 

7 

6 

9. 

14.09.2010 

7 

7 

10. 

27.09.2010 

7 

7 

11. 

13.10.2010 

7 

5 

12. 

27.10.2010 

7 

7 

13. 

18.11.2010 

7 

6 

14. 

06.12.2010 

7 

7 

15. 

21.12.2010 

7 

6 

16. 

30.12.2010 

7 

7 

17. 

20.01.2011 

7 

7 

18. 

05.02.2011 

7 

7 

19. 

22.02.2011 

7 

6 

20. 

11.03.2011 

7 

7 

21. 

21.03.2011 

7 

7 

22. 

28.03.2011 

7 

7 


Details of meetings attended by member-Directors during the 
Financial Year 2010-11 


S. 

No. 

Name of 

Director 

No. of meetings 
held during the tenure 

No. of meetings 
attended 

1. 

Sh. K. R. Kamath, 

CMD 

22 

21 

2. 

Sh. M. V. Tanksale, 

ED 

22 

22 

3. 

Sh. Rakesh Sethi, 

ED 

06 

06 

4. 

Sh. Nagesh Pydah, 

ED* 

16 

15 

5. 

Sh. L. M. Fonseca** 

06 

06 

6. 

Sh. Jasbir Singh 

16 

12 

7. 

Sh. G. P. Khandelwal*** 

01 

01 

8. 

Sh. T.N. Chaturvedi 

08 

08 

9. 

Sh. G. R. Sundravadivel* 

*** •] Q 

10 

10. 

Sh. M. P. Singh***** 

11 

10 

11. 

Sh. V. K. Mishra****** 

11 

10 

12. 

Sh. Mushtaq A. Antulay******* 03 

03 

13. 

Sh. D. K. Singla 

12 

12 

14. 

Sh. Pradeep Kumar 

10 

10 


* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of 
Oriental Bank of Commerce. 

** Ceased to be Director w.e.f. 30.07.2010 

*** Ceased to be Member w.e.f. 01.05.2010 

**** Ceased to be Member w.e.f. 01.10.2010 

***** Ceased to be Member w.e.f. 01.11.2010 
****** Ceased to be Member w.e.f. 13.01.2011 
******* Ceased to be Director w.e.f. 27.02.2011 


3.3 allRs+t yeTEPT 'flPifcT 

fc £rt feffer sra^R Ttftfe asr Jran fen w t I 

• oilRdH fe£FT % feat lit few TT # 3TR TT 


3.3 Risk Management Committee 

The Bank has constituted the Risk Management Committee. 

Functions: 

• To guide CRMC, ALCO & ORMC on any issue of 
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% feiu ^ 'HPrfdfl £ ar4 kkirn i 

• fo g?T frfcT % 3TJFTK TTT5TR oilRjH 5rfg5^T3Tf (Htfel, 

TMTcfl, UdldH, #RT t?f fdUdul k) 'Ml£>d 33T3T I 

• cHlRu-M 5Tf£Fr ftk/TTRckT fetcf efe feTT R£kr k 3TJTTR 

Rsifkcr 3i^rsTT3Tt 3?sraT fe# jfrfecr % jra^rr tig saffian 3 trt 

fe# *4dl| ®T 31^HlclH d>RT I 


importance for risk management and to oversee the 
functioning of these committees for effective coordination. 

• Approving Market Risk Management processes (including 
people, systems, operations, limits and controls) as per 
Bank's policy. 

• Approval of any other action necessary to comply with 
requirements set forth in Risk Management Policy/RBI 
guidelines or otherwise required for managing any risk. 


31.03.2011 aft filler 3 ft^r ^ktHi 

Composition as on 31.3.2011. 


1. ft k.3TTT. WTcT 

- 3TKT8T uf TTWtr Plctyicb 

i. 

Sh. K. R. Kamath 

Chairman & Managing Director 


(TlftR k 3TKT8T ) 



(Chairman of the Committee) 

2. ft uTT.ft.efornfr 

- cT3|4m Idct6 Ptcldcb 

2 . 

Sh. M. V. Tanksale 

Executive Director 

3. ft TiknMr 

- *l4Mldcb Prctdcb 

3. 

Sh. Rakesh Sethi 

Executive Director 

4. 5gf) T^ftcT 

- fk-cbl4mdcb 

4. 

Ms. Ravneet Kaur 

Non-Executive Director 


(TTRcT iKcbR fit HlpTdt) 



(Gol Nominee) 

5. ft ft.UTT.U^fft 

- fk cbl4mdcb field* 

5. 

Sh. T. N. Chaturvedi 

Non-Executive Director 


(fRRUR* field*) 



(Shareholder Director) 

6 . ft 3Tf.3TR".•^-dT.lclli'lctcT 

- ifc *l4dd* fdctyicb 

6 . 

Sh. G. R. Sundravadivel 

Non-Executive Director 


(SliKUK* field*) 



(Shareholder Director) 

7. ft fr.frRbidi 

- fk *l4ild* fi<kl* 

7. 

Sh. D. K. Singla 

Non-Executive Director 


(SliKlIK* field*) 



(Shareholder Director) 


2010-11 cf> cfkH 3TratfoTcT#<53T) 3 'Hd-W-P^ld)! aft ddRsifrl Details of meetings attended by member-directors during the 

Financial Year 2010-11. 


ar 

^ro 

1 

2 

3 

4. 

5. 

6 . 

7. 

8 . 

9. 

10 . 


Pntsfr* an 
aw 

■ s sft c^‘.3TTa‘. mi*Hd 

3tKtffr ca trier fniui* 
if EJt.af.cTasaTrr 
cblifMId* PtiiJI* 

-ticbyi ft61 
*|i)Mld* fniyicb 

#atffETfe* 

cblifmdcb 

^Taata^k 

* ect.ot. afr^ran** 
3Rrakf%*** 

* st.tFT.aafar 
ft 

* sf.fefaadT 


andastct h akia fiicrft totff it 
3tidllatd i<535t aft ’tioiti aqfeicT ^t? 

4 4 



* 3tlRy-rid f35 3335 351TRt &5 3tez?sr E3 333 fniril* W if 1^33 feu 3TFT 33 f33T35 
31.12.2010 3)t 33 RFT fa53TI 
**f33T35 30.07.2010 it fa£3135 3# ft I 
***f33T35 21.01.2011 ^3333 3#! I 


s. 

Name of 

No. of meetings 

No. of meetings 

No. 

Director 

held during the tenure 

attended 

1 

2. 

Sh. K. R. Kamath, 

CMD 

Sh. M. V. Tanksale, 

4 

4 

4 

4 


ED 



3. 

Sh. Rakesh Sethi, 

1 

1 


ED 



4. 

Sh. Nagesh Pydah, 

ED* 

3 

3 

5. 

Ms. Ravneet Kaur 

4 

1 

6. 

Sh. L.M. Fonseca** 

2 

1 

7. 

Sh. Jasbir Singh*** 

2 

1 

8. 

Sh. T. N. Chaturvedi 

4 

3 

9. 

Sh. G. R. Sundravadivel 

4 

4 

10. 

Sh. D. K. Singla 

4 

4 


* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of 
Oriental Bank of Commerce. 

** Ceased to be Director w.e.f. 30.07.2010. 

*** Ceased to be member w.e.f. 21.01.2011. 


3.4 'Hdcfidl/fk -ddcfrdl SldSII-dPlcb cbhfdl^ tlFlcfr PtMdH ^TPftsiT 

£c| Pkklcb TlftfcT 3Tt St) 

tjftct>l/cr>l4 

T#rfcT, RHdctodl 3?kfk RHdcfxrll 31^11^* cblRl^ tTRcfl ^ Pmd,H 
3?t TWlSTT trRl#T 3TT?JR tK aiTdt t I 

31.03.2011 aft ftsrfcl 3TJTITC TkEFIT 

1. ft %.3TR.®R?T - 3TKT8T IZf 5TWU Pl^lcb 

3TKT8T ) 

2. ft IZTT.fr dcb'HIcl - *l4mdcb Pfc^l* 

3. ft Tlk?T kst - *l4mdcb Pliyicb 


3.4 Committee of Directors to review disposal of Vigilance/Non¬ 
vigilance Disciplinary action cases (COD) 

Role/Functions 

The Committee reviews disposal of vigilance and non-vigilance 
disciplinary action cases on quarterly basis. 

Composition as on 31.03.2011 

1. Sh. K. R. Kamath - Chairman & Managing Director 

(Chairman of the Committee) 

2. Sh. M. V. Tanksale - Executive Director 

3. Sh. Rakesh Sethi - Executive Director 
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4. TTfe 

- fe-cbldMIdcb few 

4. Ms. Ravneet Kaur 

Non-Executive Director 


(4TRU TRcftK to fed)) 


- (Gol Nominee) 

5. to orfekffe 

- to cblfedcb few 

5. Sh. Jasbir Singh 

Non-Executive Director 


(HKcrtil ftfe fe % Hlfitdl) 


(RBI Nominee Director) 


fto to 2010-11 eft cton 3 ii4|Ijici if Pfeict>( to d>-ifto(ci Details of meeting attended by member-Directors during the 
^ftoito Financial Year 2010-11. 


cb-H 

PlQ^lcJ) cJ>T H l-H 

cpi4cpiei cb dKH 

3tl4lfo1d •locti'l cjft 4<94l 

f^ddl teffT Tf 

1 

^ft cfr.3TR.cf)RcT 

4 

4 


3TCT&T E9 HOT ffel95 



2 

to EIT.9f.ST95fe 

4 

4 


95RfqTc995 ffel95 



3 

<|cb^l tlOl 

1 

1 


a5RfHTc995 ffel95 



4 

to fefeST* 

3 

3 


95RfHTc995 ffel95 



5 

fet fetogtot 

4 


6 

to 3Rrakf% 

3 

3 

7 

to GFr.ra.totor** 

1 

1 


* 3trftoSFr f 95 3fnu 95fe $5 3TCTST C9 HOT ftol* $5 W ft fetct fw 3TFT qr fet95 

31 . 12.2010 9ft qs c^rrn fern 


** totgs 30.07.io ^ Piis;i* to I i 


S. No. 

Name of Director 

No. of meetings held 
during the tenure 

No. of meetings 
attended 

1 . 

Sh. K. R. Kamath, 

CMD 

4 

4 

2. 

Sh. M.V. Tanksale, 

ED 

4 

4 

3. 

Sh. Rakesh Sethi, 

ED 

1 

1 

4. 

Sh. Nagesh Pydah, 

ED* 

3 

3 

5. 

Ms. Ravneet Kaur 

4 

Nil 

6. 

Sh. Jasbir Singh 

3 

3 

7. 

Sh. L. M. Fonseca** 

1 

1 


* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of 
Oriental Bank of Commerce. 

** Ceased to be Director w.e.f. 30.07.2010. 


3.5 'qrm sfNftPraft 

=RT fefe 33T W3 ^cFTT-^gTT to T[rHT storffe?) tTgtcft fesft fefe 

46d3Tf c£> 3TKTCFT to £cft if Hdeld dXH ^ JM^cTd 3TRTT cftT 

^pw to £g fen w £ i ^eht tofeto ^ fetor Mto fet 
^Tfer#3Ti£ctfer?TsiT3n£€tfenjinyiiiHd £, tofetotpHT 
ferrfw) fetor to tor# #wr if ^wfetonto/fer-feTT/ 
srjfer fen jn?n £ I 


3.5 Information Technology Committee 

The Committee has been constituted to study various aspects 
of Information Security & Information Technology initiatives 
and suggest appropriate measures to strengthen the same in 
the Bank. The various IT initiatives including the IT Policy 
and IT Expenditure Budget are being placed in the quarterly 
meetings of IT Committee of the Board for information/ 
discussion/guidance/approval. 


31.03.2011 to fetor 3T5T1R fetftTT Composition as on 31.03.2011 


1. to tTT.to.tofefe 

- cbldMIdcb few 

i. 

Sh. M. V. Tanksale 

- Executive Director 


(fetor #3 3rmar) 



(Chairman of the Committee) 

2. to Tlfelfe) 

- cbltoldcb few 

2. 

Sh. Rakesh Sethi 

- Executive Director 


(tfew 3rmgr) 



(Alternate Chairman) 

3 . to to.to ffedi 

- to; afeqrwfew 

3. 

Sh. D.K. Singla 

Non-Executive Director 


(feTEtwfew) 



(Shareholder Director) 

4. to SffepfTK 

- to cbi4mdcb few 

4. 

Sh. Pradeep Kumar 

- Non-Executive Director 


(3ttotor tofe) few) 



(Officers Nominee Director) 

5. 3?) ptT.Tf.ffe 

- toatomwfew 

5. 

Sh. M. P. Singh 

Non-Executive Director 


(fetor fetor few) 



(Workmen Nominee Director) 

ferto 201 o-ii & cton 3ii4lfaid fsto 4 fewl aft fe^stor 

Details of meetings attended by member-Directors during the 

toft 


Financial Year 2010-11 


era ftotra; an =ra 

3TRTtfaTcT cl 00)1 f^>d4) ^00)1 

S.No. Name of Director 

No.of meetings No.of 


^ 4 041 3Mf^1cT 



held during the tenure meetings attended 

i to ra.to. sf95fe 

5 5 

1. 

Sh. M. V. Tanksale 

5 5 

2 to Tfe ftto 

2 2 

2. 

Sh. Rakesh Sethi 

2 2 

3. to fe?T fe* 

3 3 

3. 

Sh. Nagesh Pydah* 

3 3 

4. to to.to.TifeaiFr** 

4 4 

4. 

Sh. G. P. Khandelwal** 

4 4 

5 to gf.feftocn 

5 5 

5. 

Sh. D.K. Singla 

5 5 

6 STcfa g?*HK 

5 5 

6. 

Sh. Pradeep Kumar 

5 5 

7 totHT-to. fe 

5 4 

7. 

Sh. M. P. Singh 

5 4 


* 3/rfesct f 95 3TTH5 95lto $5 3TKTST G9 HOT ffel95 $5 W 4 fetct to fe Hf fet95 
31.12.2010 9)T HH OTRT f95HT I 
** fsHt95 27.02.2011 ft ffel95 to f I 


* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of 
Oriental Bank of Commerce. 

** Ceased to be Director w.e.f. 27.02.2011 
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3.6 

MctNla 3) fcTC HdW ^tmfcr 

3.6 Directors Promotion Committee 


tjftcf)l/cf)l4 


Role/Functions 



TTfecT 331 cbl^MIdcb 4s feci VII 4 Mckfd % fej 3*41 del|4 % 

The Committee considers candidates for promotions to Top 


ifeu4f43R37Tkt cT3T3E3cbl4L|ldct>4?T43c ; TVII 4 313,4)33 3 

Executive Grade Scale-VII as well as representations of 


ekr % feer 4 5 tm yfd^ddl tt fejR 35Tcrt t i 

candidates against 

non-approval for promotion to Top 




Executive Grade Scale-VII. 

31.03.2011 3ft Rtyfo 3^pTR TkSHT 

Composition as on 31.03.2011 

1. 

4t 47.3TR.33TTT?T 

- 3TKT2T 23 5T3ET few 

1. Sh. K. R. Kamath 

- Chairman & Managing Director 



- (T#rfcT 43 3TGT8T ) 


(Chairman of the Committee) 

2. 

*gk T3feTkk 

- ik-cbl4mdcb Plctyicb 

2. Ms. Ravneet Kaur 

Non-Executive Director 



- (TTRcT TR37K 35t dl[4dl) 


(Gol Nominee) 

3. 

4t d'Hdld fe? 

- fe cbl4mdcb few 

3. Sh. Jasbir Singh 

Non-Executive Director 



- (TTRcTfTT fed f33 43 mfeeft) 


(RBI Nominee) 

2010-11 4> 3kH 3ll4lfj1cl twt 4 WW-fe wl' 3ft 33ferfcT 

Details of meetings attended by member-Directors during the 

4> sift 


Financial Year 2010-11 


jJ5Tr 

Pl^lcf) cbT H l-H 

gjrrfasM & sIth foitrft tort 4 

S. No. Names of Directors 

No. of meetings No. of meetings 



3TRTrfoTcT ehsafr' cjft TF^sdl 3MRsicT ^G 


held during the tenure attended 

1. 

frr.3TR.cbHd 

2 2 

1. Sh. K. R. Kamath 

2 2 

2 

# 733)3 

2 2 

2. Ms. Ravneet Kaur 

2 2 

3. 

4t 3Rrakf4? 

1 1 

3. Sh. Jasbir Singh 

1 1 

4. 

# GcT.CT.dtf^OT* 

1 1 

4. Sh. L. M. Fonseca* 

1 1 

* 30.07.2010 3 ft^l* =1# 1 1 


* Ceased to be Director w.e.f. 30.07.2010. 

3.7 

414 aft ferta ^rfJrfcT - 

yferenft -hhciI 3 ft Pi*ki41 4^ 

3.7 Special Committee of Board - For monitoring fraud cases. 


ti? fern Tiffer 237 3fe? w4 urn Tifw 73 % fer ekirafr 

The Committee has been constituted for monitoring and review 


TTlfet 4 fel-TIH) cTSTT SIHclciH 4?; fes? kt t 1 

all fraud cases of Rs.1 

.00 crore and above. 

31 .03.2011 3ft f^erfcT 47 3rgnrc titert 

Composition as on 31.03.2011 

1. 

3TT 33.3TR.WlcT 

- 3TKT8T 23 5T3U TH3W 

i. sn. i\. k. Namain 

c.nairman ana Managing uirecior 



(T#rfcT 43 3TKT8T ) 


(Chairman of the Committee) 

2 . 

4t UTT.k.OTTWT 

- cbl4mdcb fetW 

2. Sh. M. V. Tanksale 

Executive Director 

3. 

4t rt^>?t ^rst 

- *l4Mldcb few 

3. Sh. Rakesh Sethi 

Executive Director 

4. 

^fr Trferkk 

- *k cbl4Mldcb few 

4. Ms. Ravneet Kaur 

Non-Executive Director 



(TTRcT TR37K 35t dl[4dl) 


(Gol Nominee) 

5. 

4t #r.4f. Ruidi 

- fe cbl4mdcb Pfelcb 

5. Sh. D. K. Singla 

Non Executive Director 



(4MTO3 few) 


(Shareholder Director) 

6. 

4t Srek^TfTR 

- *k cbl4mdcb Pfelcb 

6. Sh. Pradeep Kumar 

Non-Executive Director 



(3Tftra3Rt 3Tf4cft few) 


(Officers Nominee Director) 

7. 

4t UTT.4T. fe? 

- fe cbl4mdcb few 

7. Sh. M. P. Singh 

Non-Executive Director 



(cb4dl-<l Hlfedl few) 


(Workmen Nominee Director) 

34 2010-11 % ctkR 3TRrtfji3 f wf 4 Ti3T£t-fe4wt 3 ft 3qferfci 4> 

Details of meetings attended by member-Directors during the 

e4k 


Financial Year 2010-11 


ftH 

fafr^lcb 35T HlH 

*r4*Td 4 th flxrft 4 

S. No. Name of Director 

No.of meetings No. of 



3TRTtfoTcT <t (5cfrt <3^ ^R£TT 3 MR^cT Ipf 


held during the tenure meetings attended 

1. 

3Tf cfr.3FR.cbHd 

6 6 

1 . Sh. K. R. Kamath 

6 6 


3TKTfff C3 SJ3ET ft^l* 


CMD 


2 

# EJT.#t.sTa5tRr 

6 6 

2. Sh. M. V. Tanksale, 

6 6 


*lTMId* Ih^I* 


ED 


3 

<ifro^i ■^rfrfr 

2 2 

3. Sh. Rakesh Sethi, 

2 2 


*|iiMld* pHiyicb 


ED 


4. 

# 3frt4st* 

4 4 

4. Sh. Nagesh Pydah, 

4 4 


cblilMId* PliiJI* 


ED* 


5. 

*g# 733)3 affr 

6 1 

5. Ms. Ravneet Kaur 

6 1 
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6. 

7. 

8. 

# sf.feRhrat 
■^ft trata ^hk 

3?t tja.at.fw 

6 6 

6 6 

6 6 

6. Sh. D. K. Singla 

7. Sh. Pradeep Kumar 

8. Sh. M. P. Singh 

6 6 

6 6 

6 6 

* afRu-rid te 3ffqr otrI rts 3trasr ra uwer w if qsTact fw jIft tt ferrar 

* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of 

31 .12.2010 aft dcT RIFT fcIRTT | 


Oriental Bank of Commerce. 


3.8 

mferfftai Tlfftfo 


3.8 Remuneration Committee 


Mrfrf ®T 35T4 fe k r|4 cblfcicb ftMt (3TKT&T Pa MET Pfelcb 

The Committee evaluates performance of whole-time Directors 


cTSTT cbl4cblil Pfelcb) % ffelcR tJOTfet aOTTT # I 

(CMD & EDs) of the Bank. 

31.03.2011 aft f^ejfcT 3TTTIR 

TKdHI 

Composition as on 31.03.2011 

1. 

Tirft Taferkk 

fk *i4md* Pictyicb 

1. Ms. Ravneet Kaur 

Non-Executive Director 



(URcT TKcbK aft onfM) 


(Col Nominee) 

2. 

sft aMkkk 

fk cbMldcb kfelcb 

2. Sh. Jasbir Singh 

Non-Executive Director 



(4|Kd|i| fefft f 35 fti HlHtdl) 


(RBI Nominee) 

3. 

aft 3ft.3TTT.^RTMM 

ik cbiftmd* Pfeicb 

3. Sh. G.R. Sundravadivel 

Non-Executive Director 



(^liKEiK* fftftrraa) 


(Shareholder Director) 

4. 

aft atfefM 

ftr cblftMId* Pfelcb 

4. Sh. V. K. Mishra 

Non-Executive Director 



(URcT TR35K 5KT few) 


(Appointed by Gol) 

fori a*f 2010-113> ftkR 

■Pri y icbl 5 kt f saft 4 nm kft an ecfkr 

Details of meetings attended by member-Directors during the 




Financial Year 2010-11. 


chH 

Pl^lcf) cf>T HIH 

fefoict & sfrn fofet tojrt it 

S. No. Names of Directors 

No. of meetings No. of meetings 


3TRTrfa!cT it<5<35f cjft ^f^TI 3MR^RT e?TJ 

held during the tenure attended 

1. 

ijftf feta alk 

1 1 

1. Ms. Ravneet Kaur 

1 1 

2 

#araakfw 

cTPJ y :; T^' FTP^^Teit 

2. Sh. Jasbir Singh 

N.A. N. A. 

3 

^t oar. oo.aiiiraa* 

1 1 

3. Sh. L.M. Fonseca* 

1 1 

4 

aft ofr.strc.Ejmnfefer 

1 1 

4. Sh. G.R. Sundravadivel 

1 1 

5 

aft at.at.fwr 

1 1 

5. Sh. V.K. Mishra 

1 1 

* 30.07.20i o it a#f t i 


* Ceased to be Director w.e.f. 30.07.2010 

3.9 



3.9 Nomination Committee 



Tlfftfo ®T ttot 4tl4d1d ffeft fe £ fell-kcfe k 3FJTTK fe % 

The committee has been constituted as per RBI guidelines to 


4ri ft sftiKEIK* fdctyicb(Mf) ftaTWSjft "JM^ctd cTSTT 'H^fdd" 

determine the fulfillment of 'fit and proper' criteria in respect 


351 TRTTlcR Tjfftffel Ml k fe fen TOT f I 

of Shareholder Director(s) on the Board of Bank. 

31.03.2011 aft fMcf 3TTTnT TITER! 

Composition as on 31.03.2011 

1. 

Tjsft Taftici aftr 

- ik cbMldcb Pfelcb 

1. Ms. Ravneet Kaur 

Non-Executive Director 



(TtOTT 'H-tcbli. aft dlfftdl) 


(Gol Nominee) 



(nfftfo 8?T 3TETSt) 


(Chairman of the Committee) 

2. 

aft atfefM 

- fk cblikldcb Pl^lcb 

2. Sh. V. K. Mishra 

Non-Executive Director 



(4[R?T 5RT k^d-d) 


(Appointed by Gol) 

feiaft 2010-11 kftkHTlfftfcf 

dft cftl^ loco M" ^ 1 

No meeting of the committee was held during the Financial Year 




2010-11. 



3 . 10 iliecD Tfal 

TTW M TlftfcT PlHfdRild Mf % fcTU fen TTCT f :- 

• STTW aFRT ^TtfcT ^TRT I 

• cH-HIcbdi dft tjdg tR Tfe fet £ iRdldd ft? fe Mt otldeK 
35TT11 okf^l 

• a^dgddl ^3Myc|-ddl dft OTA ft TfeflJ 3^11^31^41 cid Ufoil 11 

• d^icbdfsft aft fefkmffe i 

• Mr Mi3if aft fefe Mt Mstt i 


3.10 Customer Service Committee 

The Customer Service Committee has been constituted to 
discharge the following functions : 

• Formulation of a Comprehensive Deposit Policy. 

• Issues such as the treatment on death of a depositor for 
operations of account. 

• Product approval process with a view to suitability and 
appropriateness. 

• Annual Survey of depositor satisfaction. 

• Tri-enniel audit of such services. 









































































• ffOTT ckftOTcT 4laHI k TRlkcT PM41 k cbKtkliH kf PiJKIHl 

SOTT I 

• OTFT k TT^ » TOT k Jjuidcdl % k4fc?T fekf 3W TOTrT 
k klOT I 


• Monitoring the implementation of awards under the 
Banking Ombudsman Scheme. 

• Examine any other issue having a bearing on the 
quality of customer service rendered. 


31.03.2011 k f^tfcT 3T^1K 

1. 4f %.3TR.35R?T 

2. k OT.tr JctMIcl 

3 . kkOTkk 

4. k k.k fOTOTT 

5. k 5Tck ^OTTRT 

6. k OT.k.kk 


- 3tstst ut sratr fttw 

(TtftPf k 3TST8T ) 

- *l4mdcb Ptiyicb 

- *i4mdcb Pt^yicb 

- ik cbltMId* Ptklcb 
(OTOT 'H'tcbK 5RT fd^ctd) 

- ik cbl4mdcb Picklcb 

(3tfsra5Rr OTfkck Piki*) 

- ik cbl4mdcb Pikl* 
(cb4dl4 HlPtd) Ptct^lcb) 


Composition as on 31.03.2011 


1 . 

Sh. 

K. R. Kamath 

2. 

Sh. 

M. V. Tanksale 

3. 

Sh. 

Rakesh Sethi 

4. 

Sh. 

V.K. Mishra 

5. 

Sh. 

Pradeep Kumar 

6. 

Sh. 

M. P. Singh 


Chairman & Managing Director 
(Chairman of the Committee) 
Executive Director 
Executive Director 
Non-Executive Director 
(Appointed by Gol) 
Non-Executive Director 
(Officers Nominee Director) 
Non-Executive Director 
(Workmen Nominee Director) 


2010-11 kku^3TTkfkcTin6OTkOTTrfilfcTk#5ka^e4kl 


SJTJT 

cf>T HlH 

*l4*ld ft; ftfe 

feftt ttfk ft 



3TRTtfjTcr clbcb 

3qffelcT 

1 . 

3?T cF).3TR.cklkc1 

4 

4 


31™ Eft ket fftftwra; 



2 

k EB.cft.bTcb'hlcI 

4 

4 


fefera; Rfea; 



3 

^Icb^l ^6l 

1 

1 


cblfthld* Picket) 



4. 

ftktfe* 

3 

3 


cblifuidcb 



5 

k Ect.EB.iftfftfe* 

1 

1 

6 . 

k k.k.'du^ddld*** 

4 

3 

7. 

k k.ft;. fwr 

4 

4 

8 . 

3Tt yulM 

4 

4. 

9. 

k ttfe.fk 

4 

4 

10 . 

kotkkfk**** 

2 

1 


* 3ilRu-rid te 3tft? OTtft ft; 3TSZT£ft Eft ttftET fnisjl* % W ft ilfet fe fe 4T feta? 
31.12.2010 3ftiKc7IFTfeTI 
** fea; 30.07.20i o ft fni^i* kf f I 
*** feta; 27.02.20ii ftfetra;kr I I 

****feg; 06.01.2011 ft kftfft ft; ifKTE d# # I 


Details of meetings attended by member-Directors during the 
Financial Year 2010-11 


S.No. 

Name of Director 

No.of meetings 
held during the tenure 

No. of meetings 
attended 

1 . 

Sh. K. R. Kamath, 

CMD 

4 

4 

2 . 

Sh. M. V. Tanksale, 

ED 

4 

4 

3. 

Sh. Rakesh Sethi, 

ED 

1 

1 

4. 

Sh. Nagesh Pydah, 

ED* 

3 

3 

5. 

Sh. L. M. Fonseca** 

1 

1 

6 . 

Sh. G.P. Khandelwal*** 

4 

3 

7. 

Sh. V.K. Mishra 

4 

4 

8 . 

Sh. Pradeep Kumar 

4 

4. 

9. 

Sh. M. P. Singh 

4 

4 

10 . 

Sh. Jasbir Singh**** 

2 

1 


* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of 
Oriental Bank of Commerce. 

** Ceased to be Director w.e.f. 30.07.2010 
*** Ceased to be Director w.e.f. 27.02.2011 
**** Ceased to be member w.e.f. 06.01.2011 


3.11 


Ttfikf fas 4 aft4 asr k 3ifti*iR4l' ?tstt *4diR4f k arkk 
kOTfer fe ^ 3^ k RfctkftOT ot gtfsrajR kr k 

kkr k gtsOTROT (kar Mas 3rakf) oth asrk t l 

31.03.2011 3T^TR TROTTI 


3.11 Power of Attorney Committee 

The committee grants power of attorney to officers and 
employees of the Bank authorizing them to execute documents 
and represent on behalf of the Bank. 

Composition as on 31.03.2011 


i. k OT.k.kkTnk 

- *i4mdcb Ptkias 

i. 

Sh. M. V. Tanksale 

Executive Director 


(T#rfk k 3TKTST) 



(Chairman of the Committee) 

2 . kkkrik^T 

- cbiikidcb Ptkias 

2. 

Sh. Rakesh Sethi 

Executive Director 


(Ttftfk % tasfkas 3TKtgr) 



(Alternate Chairman of the 





Committee) 

3. k k.k fkstT 

- fk cbl4mdcb Ptiyicb 

3. 

Sh. V. K. Mishra 

Non-Executive Director 


(WOT R-fRcbK 5RT Piqctd) 



(Appointed by Gol) 

4 . k (k.OT.kjcTTf 

- ik cbl4Mldcb Pikl* 

4. 

Sh. T. N. Chaturvedi 

Non-Executive Director 


(karmas Ptkias) 



(Shareholder Director) 

■ ■ ■ 

■ ■ 

■ 

■_ ■ 

_■ ■ ■ 
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2010-11 ftlTH 311 Ail fold 3 ^Tcr^-ft<^lcbi aft 3?fkrfft 


chH 

Plc^lct) cJ5T Hl-H 


Icbd4) ^6<t»'l 



3TRTtfaT<T clicb 

ft 3Efeia EjB 

1. 

4 EJT.at. ftEEnft, 

5 

5 


*lft4ld* pliyi* 



2 

<lcb^l ^c9l, 

2 

2 


cblft4ld* 



3 

ftf EFTEftsT, 

3 

3 


cblft4ld* PliE** 



4 

ftt E.SRjft** 

3 

3 

5 

# af .fefw 

5 

5 

6 

4 St.EE.Ecjftst 

5 

SJR 


* ftrfftpsFT fa? 3TfeOTtft 3trasr Ei otej fftisi* few# qftratT fw aftmfeta? 
31 . 12.2010 3?r aa aara ton 

** fa^fai 27.02.20ii i 


Details of meetings attended by member-Directors during the 
Financial Year 2010-11 


S.No. 

Name of Director 

No.of meetings 
held during the tenure 

No.of meetings 
attended 

1 . 

Sh. M. V. Tanksale, 

ED 

5 

5 

2 

Sh. Rakesh Sethi, 

ED 

2 

2 

3. 

Sh. Nagesh Pydah, 

ED* 

3 

3 

4 

Sh. Mushtaq. A. Antulay** 

3 

3 

5. 

Sh. V. K. Mishra 

5 

5 

6 . 

Sh. T. N. Chaturvedi 

5 

Nil 


* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of 
Oriental Bank of Commerce. 

** Ceased to be Director w.e.f. 27.02.2011 


3 . 12 ^^ cj>t snfiicpi'fl ^ ^i41stt srrf^rasRt ^rftfcf 

^f^^iT^qtiHtr3ifsra5Tfr*4ui<i (3i^TRRW3rfirr) idPiit-n , 
i977^3i^ii'HfHcbCTTfera5Rt^yidf^^K3#^n'/^#5rTjnfera5^JT 
k TR 4 37r4 etg feu trtt i 

1.03.2011 aftft^%3R^Trfof?iaft'4'UHI 


3.12 Appellate Authority & Reviewing Authority Committee of 
the Board 

The committee has been constituted to act as Appellate 
Authority/Reviewing Authority in terms of schedule of 
Disciplinary authorities to PNB Officer Employees (Discipline 
& Appeal) Regulations, 1977. 

Composition as on 31.03.2011 


1. 3ft %.3TR.33R7T 

- 3TKT8J Eft Eft?J 

1 . 

Sh. K. R. Kamath 

- Chairman and Managing Director 


(TlfftfcT k 3TSZT8T ) 



(Chairman of the Committee) 

2. 3?l tR.ftf.JcbEIrl 

*l4mc1cb fft^lcb 

2 . 

Sh. M. V. Tanksale 

- Executive Director 

3. 3?l Elft^ETEfftft 

cf>l4mc1cft fdi^lct) 

3. 

Sh. Rakesh Sethi 

- Executive Director 

4. tgrsft r^rYcT 

- ftE cbl4mdcb Plc^lcb 

4. 

Ms. Ravneet Kaur 

- Non-Executive Director 





(Gol Nominee) 

5. 3ft HElftK fET? 

- Ik cblftrjldcb Plc^l* 

5. 

Sh. Jasbir Singh 

- Non-Executive Director. 


(ElEdlE felft fe k Hlfftdl) 



(RBI Nominee) 


fftoTEift 2010-11 k ftkH Tlfirfft ftft ^ |rf | 


No meeting of the Committee was held during the Financial Year 
2010-11 


3.13f%7<?lcift clft *HMcl ^R1T£Ff fcRJrlTI *iPhIcT 

TlfirfcT TTSEf cT?7T T7R TT EH? TRETSFT Tlftsft EHcft, 5lfWT 
Tlftsft EHcft 7TSJT fe ft ER? TRTTSH ft? TET 4 rllft k fclU 
cbl-klf ETjHT ftHK EEtft 3ik cH^RTR EE PPKI-ft ETlft % 
fcTE feETEET | 

31.03.2011 aft f^erfcT ft> 3TJTirc TtTEFIT 


3.13 HRD Committee of Directors : 

The Committee has been constituted to look into Macro level 
HR issues, Training issues and formulation of action plan for 
improving quality of the Bank's Human Resource and oversee 
its implementation. 

Composition of Committee as on 31.03.2011. 


1. 3ft k.3TR.33R7T 

- 3TKT8J Eft EfttT Plftyicb 

1. 

Sh. K. R. Kamath 

Chairman & Managing Director 


(Tlftfft k 3TK18T ) 



(Chairman of the Committee) 

2. 3ft IH.ftt.ftfcJHtlift 

- <t>i4mcicn 

2. 

Sh. M. V. Tanksale 

Executive Director 

3. 3ft 

- *i4mdcb Plftyicb 

3. 

Sh. Rakesh Sethi 

Executive Director 


(Tlfftift % ScbfcMcb 3TKf8l) 



(Alternate Chairman of the 





committee) 

4. 3ft jft.STR.TgHElcnflftcT 

- ftr *i4mdcb fftftyi* 

4. 

Sh. C. R. Sundravadivel - 

Non-Executive Director 


- (iftiKUKcS fftc^lcb) 



(Shareholder Director) 


fftaT?ft 2010-11 k fttEH Erfftfft ?ft aftf E# ff I 


No meeting of the Committee was held during the financial year 
2010-11. 


3.14ft jR 2013 aft TlftfcT 

77? Erfftfft fen 2013 k cbl<4HEH 4 |f EEfft ?ft ElEtSTT EHcft t 


3.14 Steering Committee for Vision 2013 

The Committee reviews the progress in implementation of 
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Vision 2013 and also deliberates upon most of requirements 
as warranted in the aspects of plan. 

Composition as on 31.03.2011 


i . w nTT.fer.efemrr 

- *l4mdcb Hdyicb 

1 . 

Sh. M. V. Tanksale 

- Executive Director 


(TTftfrf k 3TSqgT) 



(Chairman of the Committee) 

2. 3Tf 

- cbl4mdcb fdcklcb 

2 . 

Sh. Rakesh Sethi 

Executive Director 


(TiftfcT 4s 3cbfdi* 3Tszrar) 



(Alternate Chairman of the 





committee) 

3. 3Tf 3Tr.3TTT.^TRn#l4rT 

- fk *i4mdcb fnctyicb 

3. 

Sh. C. R. Sundravadivel 

Non-Executive Director 


(feiktl Kcb 



(Shareholder Director) 

4. 4f ;refq <f5FK 

- fk cbl4mdcb Pfcklcb 

4. 

Sh. Pradeep Kumar 

Non-Executive Director 


(3ifsraqfr FiftcTf ftctw) 



(Officers Nominee Director) 

5. 4fctT.qf.fTTF 

- fk cbl4Mldcb fdcklcb 

5. 

Sh. M. P. Singh 

Non-Executive Director 


- (cbtfdITl Hlfttdf Pl^yicb) 



(Workmen Nominee Director) 


fcratf 2010-11 cft^R 3TRTtfoTcT fSFTt 4 3nf^lfrl 

stfR 


Details of Meetings attended by member-Directors during the 
Financial Year 2010-11 



Piglet) cf>T Hl-H 

*T£fa>Td fe afrna 

(fed#) sltffei # 

S. No. 

Name of the Directors 

No. of meetings 

No. of meetings 



3Tratfo!cf ^ ^TTsCIT 

3 , Tf%STcT 



held during the tenure 

attended 

1. 

fe OT.at. fearmfe 

4 

4 

1. 

Sh. M. V. Tanksale 

4 

4 

2 

3?T <lcb3l 

1 

1 

2 . 

Sh. Rakesh Sethi 

1 

1 

3. 

fe atfeT #sr* 

3 

3 

3. 

Sh. Nagesh Pydah* 

3 

3 

4. 

fe fe. fe.tiDfeaaicT** 

3 

3 

4. 

Sh. G.P. Khandewal** 

3 

3 

5 

fe fe ,3trc TfwraTfefer 

4 

4 

5. 

Sh. G. R. Sundravadivel 

4 

4 

6 

3?T STcfa <JHK 

4 

4 

6 . 

Sh. Pradeep Kumar 

4 

4 

7 

fe Gcr.fe. fw 

4 

4 

7. 

Sh. M. P. Singh 

4 

4 


* fa? 3rfa cm3 % 3Rzrat w stier # qcfacr fw ott% ^fcRrar 31 . 12.2010 aft qa 

c^lMI fcbiil | 

** fcfTcp 27.02.2011 f | 


* Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of 
Oriental Bank of Commerce. 

** Ceased to be Director w.e.f. 27.02.2011 


3.15 ?krc ^rfitfcr 

fe #3%) flfeff 2000%CTM£FTr^3T^TR 

fc FRT TlftfcT #fc5cT fet | 

#5rfcT krkr %> 3icRfe, /#c krrc-qqMqq snfr nsu 

ferkf % Tkw 3lk 3^ qw ^JcT WT if jTKf Fakf fe FECkf 

^ctnfcr fqtRpfr tk srjfter ti 

31.03.2011 3?f f^erfcT 3feJTITC TH^HI 

1. 4fTlk?Tk5f - *l4mdcb Pliyicb 

(taftfct % 3TGT8T) 

2. 4f CTT.#f.kkrTTfe - cbl4mc1cb Pfcklcb 

3 4t Ff.CF.Fcjf eft - fk-*l4mdcb Pliyicb 

(feiRHIkda fdckl*) 

fefia 4 2010-11 at^TR idii-f sari 4 3 qfkrfcT Trafet ®qk 


3.15 Share Transfer Committee 

The Committee has been constituted as per provisions of 
Punjab National Bank (Shares & Meetings) Regulations, 2000. 
The Committee monitors and approves transfers of physical 
shares, issuance of duplicate share certificates/new certificates, 
transmission of shares, rematerialisation of shares etc. 
Composition as on 31.03.2011 

1. Sh. Rakesh Sethi - Executive Director 

(Chairman of the Committee) 

2. Sh. M. V. Tanksale - Executive Director 

3. Sh. T.N. Chaturvedi - Non-Executive Director 

(Shareholder Director) 

Details of meetings attended by member-Directors during the 
Financial Year 2010-11. 


am ffelsra; an ^rra andanat % ahaa ffenfe # 53 # 3 

fe 3 TTC#ffecT isaft aft TT 35 TT jmRUcT fEf 


3TT TT^T , cMifalcl* Hc^lcF) 

06 

06 

3# weft, feayrn#, *i4md* Dfei* 

24 

23 

3# 4T#?I ffST, *l4Mld* 

16 

16 

4 few. q^fefe 

24 

21 


S. No. Name of Director No. of meetings No. of meetings 

held during the tenure attended 


1. 

Sh. Rakesh Sethi, ED 

06 

06 

2. 

Sh. M. V. Tanksale, ED 

24 

23 

3. 

Sh. Nagesh Pydah, ED* 

16 

16 

4. 

Sh. T.N. Chaturvedi 

24 

21 


* 3frf^t3^ecafas3tfoawfe fesrrasr b# aiufnisi* few#aamaffeuan# arfeta? 
31.12.2010 a# aa tarra ffeaT i 

31.3.2011 rTFS !tM kfeT 3TFTW STJTTErf FT cbl4c|l^ kf 5TT Tjkf1 I 


*Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of 
Oriental Bank of Commerce. 

All share transfer requests received upto 31.3.2011 since disposed 
of. 
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3.16 t(Kcp/Plcl^l<t> RicDI<Id 'dMcf 

tofet fer errfe ®t Ricbitol Pwen 35Tc?r t i 

31.03.2011 3?t fefcT ST^IR fecRT 

1. 6it - tk-*i4mdcb few 

(TTfecT % 3TEZTST) 

2. URfewfe - cbl4mdcb few 

3. 4t tofe %T - *l4mdcb Pldtyicb 


fera4 2010-11 


35TT 

f^^lcf) cpT Hi+t cfci4cfcld cf> c{Kh 3H<!llfoid 

ftofit 


•slocfcl ^ ^sZTT 


1. 

<tff 5t.GR/3tjfft 6 

6 

2 

ft GG.ft. totot, 6 

6 


Pito* 


3 

ft Ritoi tot, *k1mici* Into* 1 

1 

4 

ft toGT to, 5 

5 


cbltod* Ptoi** 



* 3ftfto5R fa? 3Tfe f; 3 tktst gw got ftoi* f; rig it Gama fw to gr feta? 
31.12.2010 aft gg rttit ftoui 


4t Tfec^TRfeR, fefetotofe -^dicb<u| toT3fefe47%3fftoU| 
if 3ffMlrHI 3lftratofetoir fnqto fen t I 

fe fetor Gt4 % fern itwaS Tt 398 fwfe wt ^ fet % 397 
35T Pm<iH fen 3TT 7p5T SIT 3fk 31.03.2011 fefcT 3T]TnT feci 1 
RicbWd c4fe srf I (fecbi PfocH fen on gan t) 

4 . 3 rffei 4 / ifa- 3 iffenf 3 i^gn 3 Tf ®t 3 tj 9 t?h 

fe ^ igufew ®tk to fe 49 a§t 3#rar4 3tosn3it an 3T3WH 
fen ti 3an ait tor-3fPicii4 3tosn3Tr tor f3fe tofer a# 
fent 1 =ato anfeana ait feta PfeMfer t :- 


3.16 Shareholders'/lnvestors' Grievance Committee 

The Committee looks into the redressal of shareholders' 
grievances. 

Composition as on 31.03.2011 : 

1. Sh. T.N. Chaturvedi - Non-Executive Director 

(Shareholder Director) 
(Chairman of the Committee) 

2. Sh. M.V. Tanksale - Executive Director 

3. Sh. Rakesh Sethi - Executive Director 


Details of meetings attended by member-Directors during the 
Financial Year 2010-11. 


S. No. Name of Director 

No. of meetings 
held during the tenure 

No. of meetings 
attended 

1. Sh. T.N. Chaturvedi 

6 

6 

2. Sh. M. V. Tanksale, 

ED 

6 

6 

3. Sh. Rakesh Sethi, ED 

1 

1 

4. Sh. Nagesh Pydah, 

ED* 

5 

5 


*Demitted office on 31.12.2010 on elevation as Chairman & Managing Director of 
Oriental Bank of Commerce. 

Sh. Ramesh Kumar Kochar, Company Secretary has been appointed 
as the Compliance Officer in terms of Clause 47 of the Listing 
Agreement. 

Out of 398 complaints received from the shareholders during the 
financial year, 397 since redressed and only one complaint was 
outstanding as on 31.3.2011 (since disposed of). 

4. Compliance of Mandatory/Non Mandatory requirements 

The Bank has complied with the mandatory requirements of 
Clause 49 of Listing Agreement. In respect of non-mandatory 
requirements of the said clause, the Bank has not adopted the 
same. The status of its implementation is as under : 


ci>4 the 3tf-idi<f 3r4firn? d>ici)-d<n aft ftoff 

to 

1 Prtoa toa - to *itod* 3 teztst aft sunt Mijfe, toff; 3rezrgr 
f; to GR 3TKTST 93 933f cRI RTHTto aGFato I t I 


2 GTftofta; torftl - to srt Gtotoa; toto 
afer aft STG aft ddfMId* Ptolcbi f; fflG 
fffto3 Gtotoa; f to toR to ffto tor 

3tflra5R 38JT SrfcGJRa; JJG3FT ft GTlftcT # I 


ctttjr#, tomd* ftoi* af 

HR3 IK*K SRT faff Ud ftotT 

w to toctT 11 to ft, 
totor rk*k srt to fto- 

fftor f; fto tot f; 3tto 
ftoaa ft ajt MtoiEH gr fa3R 
ator fig Ga; Gtotora; toto 

aferti 


3 toRurcarf b 3tRranr -toRHRaf aft fa to 
mRuiigI f;3riaiff * uRonifl arairaas? w 
®t GeGarjpf RrcRT3ff aa toar dfet fto am? 1 


ftoa toto aft fatorM ir 
3R fctfai aatofe IRM to; 
Gato aft tottoidK to if 
aaafwr tor t crarr srg^i 
ftoat toa fa; aft fiRn^a gr 

toMa 1st ato f 1 3icT: 
toRtiRafr aft 3tcra ^r tjtht 
to totatot 1 


Sr. Non Mandatory requirements 

No. 

1 The Board - A non-executive Chairman 
may be entitled to maintain a Chairman's 
office at the company's expense 

2 Remuneration Committee - Board may set 
up a Remuneration Committee to determine 
company's policy on specific remuneration 
packages for Executive Directors including 
pension rights and any compensation 
payment. 


Status of implementation 


Not Applicable, since the 
Chairman's position is 
Executive. 

Not applicable, as Executive 
Directors draw salary as fixed 
by the Government of India. 
However, a Remuneration 
Committee is in operation to 
consider Performance Linked 
Incentive in terms of guidelines 
issued by the Central 
Government. 


3 Shareholders' Rights - A half-yearly 
declaration of financial performance 
including summary of the significant events 
in last six-months, may be sent to 
shareholders. 


The quarterly / year to date / 
Annual Financial Results are 
sent to SEs / published in 
newspapers and placed on 
Bank's website including 
highlights. As such, 
information to Shareholders is 
not sent accordingly. 



















































































4 tonkto to? - fe fto to ftoto 

k? ftof oTT pencil ^ I 


Pitocf) toeT k 'dcj-^q) 357 SrftoiM -kj7 3lto 

to k Ticto kr ^tor k ctosiK tocr ctsjt 
cbK'leiK k ktoto k toto stoi^cr k 
ktokr k totor ctsjt kto tor k 
dcilcd^ tok k tosr # toifto tr trjxtt t i 


^rto to tocT - to cbi4Micicb ktoto 
k to 35T ^ctoq srt fktotot k frt 
fto mm\ to# ftorar tor to to; 

to Pitoi* k to cf>T ^<tocM k tft Ft 3k 

toto to fto oTnM 3to ftt sra>R to 

TTTOST totoft FRT fkt? m? ^(tocfH Tt Ft 
W cRT fto oTftFfT fk to cbltolcl* ktokf 

to kgtor ^r totor w^Rn/to ttit 

ollU 3T2J3T tot I 


tocT to3K tor - to to tocnfto k 
to to Rra^n srtttxtt f toto 3tor t 

3kto 3TRRUT, dl^dfto 3T2MT Tffto ttoto 
3T2M ^tof to 3TTTIR to%cTT 3RM ^fdcfrdl to 

k 3ctor k totr # 3to ftoiu totFt to 
3cTTTTtot I ftt rtt^ 4 ;tt tototo to 
to to k to to?T Rf3T§IT 4f Ft 
Titot t to ftt oo &&jt ^ ttftct tor # ctstt 
3RfmRHT toftoM # to 3TCTST ^ TFto 
cjtor to RTTr^rr to Ft ^rato %\ ucf> ir 
T^JlRid Ft ofk k WIcT 4 ^jt k tocRFrr 
Rra^JT to oTFfto to 3TT Tltot % I 


toto fdcdt d fdcKUl tor to 11 

to srjgto ^ tokto Fm to 
tor to toto toftort toto 
t, to Rn^ricw v to 11 


cbl4MM*/kcbl4Mldch ktoto 

to toto TTRcT TRcfTR/3TFT 
frt fto ^tof (to^r 

cT9JT 3fcRUT) 3rftfftoT 1970 ^ 
kfto 5Mtof ^ 3ttofcT tok 
torcTT3Tf ^ 3TTSTR ^R 3TTdf 

t, tor f?t ^ritr # qto 11 


wtor kto fe ^ tou-ftofr 
^ 3TJ?TR m to^>r tofcT 
Tf^q ton wr ^ ctstt tltor 
ntot (3nto n^T 3to crm 

3TcRW) 3tfoton 1970 % to 

9 ( 3 ) (i) ^ 3rto toto ftoto 
nof torcTT F9TT jq^cfddi nn 
kton ton 3TT?n t i fto 
toRcf-d to*i4qidcb k^ial 

totor *TRcT FRT 

toenfto nrator k 3rto 
k tof t 1 

4do [add kt3R dlfd <sHl’-l 
fddK dR TFT f' I 


Audit Qualifications - Bank may move 
towards a regime of unqualified financial 
statements. 


Training of Board Members - Bank may 
train Board members in the business model 
of the company as well as the risk profile of 
the business parameters of the company, 
the responsibilities as directors, and the best 
ways to discharge them. 


Mechanism for evaluating Non-Executive 
Board Members - The performance 
evaluation of non-executive directors could 
be done by a peer group comprising the 
entire Board of Directors, excluding the 
director being evaluated; and Peer Group 
evaluation could be the mechanism to 
determine whether to extend / continue 
the terms of appointment of non-executive 
directors. 


Whistle Blower Policy - The Bank may 
establish a mechanism for employees to 
report to the management concerns about 
unethical behaviour, actual or suspected 
fraud or violation of the company's code 
of conduct or ethics policy. This mechanism 
could also provide for adequate safeguards 
against victimization of employees who avail 
of the mechanism and also provide for direct 
access to the Chairman of the Audit committee 
in exceptional cases. Once established, the 
existence of the mechanism may be 
appropriately communicated within the 
organization. 


Annual Financial Statements 
are unqualified. However, 
schedules contain significant 
Accounting Policies and Notes 
to Accounts which are 
explanatory in nature. 

The Executive / Non-Executive 
Directors are appointed by 
Government of India / elected 
in General Meeting having 
specific qualifications under 
specific provision of Banking 
Companies (A&TU) Act, 1970, 
as such, this suffice the matter. 

A Nomination Committee has 
been constituted in terms of 
Reserve Bank of India 
Guidelines and the elected 
directors under clause 9(3)(i) of 
The Banking Companies 
(Acquisition & Transfer of 
Undertakings) Act, 1970 are 
subject to determination of fit 
& proper status. Further other 
Non-Executive Directors are 
appointed by Gol, as per 
statutory provisions. 

The Bank is considering the 
matter for formulating the 
Whistle Blower Policy. 


5. 3TR t53> 



5. General Body Meetings 




3 ?r froc% crh=r snffe 3 tft ®t Rickui 

The 

details of last three Annual 

General Meetings of 





shareholders are as follows: 



fcnra fcna; 


T3TH 

Annual 

Day & Date 

Time 

Venue 

3TPT 




General 




4<ich 




Meeting 




TTTckr 

4 3WRT, 2008 

11.30 tjafFT 

fiaaafr aifeelRiw, 

Seventh 

Monday, 

11.30 a.m. 

FICCI Auditorium, Tansen 




inrf, af fee# -110 001 


August 4, 2008 


Marg, New Delhi - 110001 

3WOd) 

ferarc, 29 aprf, 2009 

11.30 ^afFT 

flbdrbl snfefefem, dHffe 

Eighth 

Wednesday, 

11.30 a.m. 

FICCI Auditorium, Tansen 




tor, to Rcti) -110 001 


July 29, 2009 


Marg, New Delhi - 110001 

aaf 

^otk, 21 ajanf, 2010 

10.30 

ffea# snfefefwr, «r 

Ninth 

Wednesday, 

10.30 a.m. 

FICCI Auditorium, Tansen 




afe, af fee# -110 001 


July 21, 2010 


Marg, New Delhi - 110001 


arffe 3im tsaff if fa?ra ^ia5c*T fa5c aui 

5® 3 Ticrrftra>rc sratrr (mWci tc^) - fe ^ trt fe^RT ^ skn 

Slcj5 5RT JlcTTftra^K 5RTPT cMc||<L|| f I 


No special resolutions were put through in the above said Annual General 
Meetings. 

Postal Ballot - Bank has not conducted any postal ballot during 
the financial year. 
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6.1 3TSZTSrWMSlfH^lcb?T2TTcbl4MldcbfHGlyicbl' Re4rot 

rfRU TK*K 5RT fe?ET 5TT?TT tl fe fR *l4md* PlcHlcbi 4R 

312131 3Wt 3T Hplfd4i fMf 4 HEP M fctU HRcl TOR 
^Rraffe?]^45 31cima4f SERTPTferfwMM I333?]c35 
PtnRlRfid f :- 


^53) SrfcT Pocb ^ ^]cd> (1) 

at# 5000 /- 

3P ^rftrfcT 2500/- 

6.2 HKdl<P RM fe/3TT^#G3R^ fell RRRl % 3RTROT 4 fe % 

TEETHE Mlf24f 4 MM 31.3.2011 ferfct 3FJTTR IJcRRI 3?1 

(3i-jTj41 is) Mr %4 Rrt 4 Mu p 4 t l 

6.3 fw 3 g4f % 4 Rfe ^jofr 31 otr % 44Rr?r hep# % Met 4 Mr/ 

TS135 UdM'jii 5R1 to PT p4^ cPJg/Hoto M rEPTP PP t I 


6. Disclosures 

6.1 The remuneration of the Chairman & Managing Director and 
the Executive Directors is fixed by the Government of India. 
The Bank does not pay remuneration to the Non-Executive 
Directors except sitting fees fixed by Government of India, for 
attending the meetings of the Board or its sub-committees, 
which is as under:- 


Meeting 

Sitting Fees payable per Meeting (?) 

Board 

5000/- 

Sub-Committee of Board 

2500/- 


6.2 The Related Party Transactions of the Bank as per RBI /ICAI 
guidelines are disclosed in the Notes on Accounts (in Schedule 
18) of the Balance Sheet as on 31.3.2011. 

6.3 No penalties/strictures were imposed on the Bank by SEBI/ 
Stock Exchanges in respect of matters related to Capital Market 
during the last three years. 


7. TTEER tTTEEFT 

4uirH p 4 Redid airf Rhich dH*Kl ReMit 3tt?jrtt 
tpto i/cnh 4 oil (tFURtf urn fnznf) p4 44 teesi-tetst tepttjr to 
ctstt to 44 td'Hi^e (www.pnbindia. in/new l 4i hikep % 4r 
oM t I ?to 3lfdRd-d WMw TEPT3R M 4 PRflct: 
mRuiih, a5R4Rg fddIMH ctSJT TJ7H1P UcblRld 3RT^ pf : 


am 4o wiiuk qst an pep 

1 feFRT 

2 fppffw ST^RT 

3 qji^Mract utMtt 

4 ftoto rTT=PE 

5 fg^TcTFE gl^RT 

6 £1=ERT 3FTP5 ffllll 

7 oH-dcdl 

8 fto 


4t<mui 

3i4o?1 ua fN4 

3uM ua feto 

3TTloTr 
314 oil 
3RloTf 
aiilol) 

fM 

3RloTl 


TR2nPaRRMT/fatoto45TEP8Eftoto5Ra7TlaROl(4MM) 3TrfcT 

to 44 tofTl^g PT f44 M f I 

3R& RpiHld 5TRR % 3FJTPE 3Tfto RpR to 44 PT 41 c4 Ml 

tl 


7. Means of Communication 

The information about the operations and financial 
performance of the Bank is disseminated on a regular basis by 
communicating to the Stock Exchanges (NSE & BSE) besides 
through newspapers and website of the Bank 
( www.pnbindia.in/ new). Further the Financial Results, 
Corporate Advertisements, Notices etc. were published mainly 
in the following newspapers: 


Sr. No. 

Names of Newspaper 

Edition(s) 

1 

Business Standard 

English & Hindi 

2 

Economic Times 

English & Hindi 

3 

Financial Express 

English 

4 

Hindu Business Line 

English 

5 

Hindustan Times 

English 

6 

Times of India 

English 

7 

Jansata 

Hindi 

8 

Mint 

English 


The presentations made to institutional investors/analysts are placed 
on the website of the Bank (www.pnbindia.in/new). 

The Annual Report is put on the Bank's website also as a measure 
of good Corporate Governance. 


8 . MREJlMf 4 ) fcTC TJjERI 

8.1 to 4> Mrctntoi a>1 io4faifto3iEPto3>: 

#53> p4 TTFRT-'HKUl) =RT ya>TC t : 

fcr fclRl : TETHER, 27 o£P, 2011 
TEPEE : EjaRp 10.00 M 

TSIR : P3TT3 toPcT to 3ilR<ilRaP, MRl TPTP5 

cbiM, 8, 3lg<Rd M, RtRcE cTT^RT, 

fe#-110054 

8.2 fclcdlu (TlWHlfcId) 

fd-Hifcbd TEPRT 3Rft[ fdHIgl iRuiml 851 SI^PlcH - 
oJR 30, 2011 34 TERM fdHIgl - 3ETRET 14, 2011 U8E 


8. General Shareholders' Information 

8.1 10 th Annual General Meeting of the shareholders of the Bank: 

The following is the schedule of meeting: 

Day & Date : Monday, the 27 th June, 2011 
Time : 10.00 a.m. 

Venue : Punjab National Bank Auditorium, 

Central Staff College, 8, Underhill Road, 
Civil Lines, Delhi 110054 

8.2 Financial Calendar (Tentative) 

Approval of financial results for the quarter/period ending - 
Q. E. June 30, 2011 - By August 14, 2011. 


































































































RjdW 30,2011 to TWIT! tclJHI^I - ddW 14, 2011 ?1® 
tow 31, 2011 to W fdHI^I - i+><d^ 14, 2012 c® 
to 31, 2012 to WM fdto/to -toftotol- 

30 qf, 2012 ?i® 

8.3 to) ?IT^ to cp-e^ to fcrflr (totor cTTW?T - ftcfT to 2010-11 3 

uto toto> 3ntos®) 

18.06.2011 (^iPlclK) % 27.06.2011 ('HlH8K)(cMt fer TTTfto) 

8.4 cTTto® ®T tot®-feto to 2010-11 ^rfclG 

totor crrtor: to % ton® ®>s® ^ snto fto® 04.05.2011 to 
snatfto to® if fto to 2010-11 tofto ?io/- A tor® to? ®r 
? 22/- tor to? ( 3 ?to 220% to ®r ^r)to ftototoT to %, ftoto 
to toROTto/Fnrnntoff to toto ®mto to ®®tt % totor % 
tor tor to to tor totorci 18.06.2011 (totor) ?) 27.06.2011 
(tor®?) a® ftorfto to to t, fto®r ^jaarFr ®fto 3®r to® if 
"rreto tow to 30 tor % tor ®? to w® 1 

8.5 i) to® Eatofoff <rc 'gto®?®: 

to % tor ftofMto to® uatoaft ir t > 

'rt.Tch yd-d/i ol dfldr afTiS '^rJ1d>’<U| g/t fMaj 

tora ®fe Ea^TETST arfe sftot fa. toraf 24.4.2002 

(iHU'Hl) m)uh<5) 

gjgf ®faJB5a^f3rfaftte,(#nto) 532461 25.4.2002 

ii) ^d1ch<u| 5jo® cfSTT 3Tfto&TT ^Jc® ®T ^trtfT 

Tpnto toaf ^r toto Tito®?® ®c® tt® ®rctoto to totounnci 

®r ®fto 3 TtoSTT ?]r® 3 ra®r 31® t 1 

8.6 to to tort to aioTR tjc® (?) srtoi/ijc® ®t 4 tonaa 


lull’d^ ■0^4x1 

rrrat 



dtto 

to 1 

cbKldK 

ded 


cfrKIdK 


3TtfcT,2010 

1056.55 

964.05 

5879407 

1055.00 

955.55 

1226461 

7105868 

to 

1145.00 

900.00 

8757873 

1058.40 

933.00 

1218509 

9976382 


1068.90 

981.35 

6280945 

1067.25 

982.20 

1020541 

7301486 

3JcTTf 

1098.00 

1005.30 

9877415 

1103.75 

988.80 

1785471 

11662886 


1225.50 

1074.15 

6667196 

1232.00 

1064.00 

1114209 

7781405 

fddW 

1327.50 

1176.25 

5915864 

1326.00 

1175.00 

1086569 

7002433 


1360.00 

1265.00 

6942058 

1360.20 

1268.00 

840200 

7782258 


1399.90 

1126.25 

8902863 

1395.00 

1126.00 

1601912 

10504775 

fewt 

1289.00 

1155.10 

5475113 

1291.80 

1150.00 

801827 

6276940 

3Fraff 2011 

1237.00 

1065.45 

5701959 

1237.00 

1040.00 

915789 

6617748 

LtKd'Tl 

1139.00 

970.30 

5700111 

1125.00 

971.00 

581338 

6281449 


1230.00 

1037.90 

5863894 

1233.15 

1040.00 

697338 

6561232 

<pr 


81964698 


12890164 94854862 


* - CTitor/atetol tonfa (www.nseindia.com/www.bseindia.com) 


to % ton to? ®r ijc® ? 900 a®? 1399.90 tor toe % tor ?® a® 
iHU'Hsj to toito if ®tt1®t to 55® ®® 9.49 ®to to? to to® 
torfto ?®® 13.31 ®ars to? 7® 1 



Q. E. September 30, 2011 - By November 14, 2011 

Q. E. December 31, 2011 - By February 14, 2012 

Q./Year ended March 31, 2012 - Audited Accounts 

By May 30, 2012 

8.3 Dates of Book Closure for (Annual Dividend-F.Y. 2010-11 & 
10 ,h AGM) 

From 18.06.2011 (Saturday) to 27.06.2011 (Monday) (both 
days inclusive). 

8.4 Dividend details - Financial Year 2010-11 

Annual Dividend: The Board of Directors of the Bank in its 
meeting held on 04.05.2011 recommended Annual Dividend 
of ?22/- (i.e.220%) per Equity Share of ?10/- each for the F.Y. 
2010-11, for which 18.06.2011 (Saturday) to 27.06.2011 
(Monday) has been fixed as Book Closure Dates for 
determining the entitlement of Shareholders / Beneficial 
owners to receive the said Annual Dividend, which will be 
paid within 30 days of declaration in the AGM. 

8.5 i) Listing on Stock Exchanges: 


The shares of the Bank are listed on the following Stock Exchanges: 


Stock Exchange 

Stock Code 

Date of Initial Listing 

National Stock Exchange 

PNB 

24.4.2002 

of India Limited (NSE) 



Bombay Stock Exchange Ltd, (BSE) 

532461 

25.4.2002 


ii) Payment of Listing Fee and Custodian charges 


The annual listing fee to NSE & BSE and annual custody charges to 
NSDL & CDSL have since been paid upto date. 

8.6 Market Price (?) Data / Performance of Bank's shares* 


Month 

HIGH 

NSE 

LOW 

VOLUME 

HIGH 

BSE 

LOW 

VOLUME 

Combined 

Volume 

Aprii -10 

1056.55 

964.05 

5879407 

1055.00 

955.55 

1226461 

7105868 

May 

1145.00 

900.00 

8757873 

1058.40 

933.00 

1218509 

9976382 

June 

1068.90 

981.35 

6280945 

1067.25 

982.20 

1020541 

7301486 

July 

1098.00 

1005.30 

9877415 

1103.75 

988.80 

1785471 

11662886 

August 

1225.50 

1074.15 

6667196 

1232.00 

1064.00 

1114209 

7781405 

September 

1327.50 

1176.25 

5915864 

1326.00 

1175.00 

1086569 

7002433 

October 

1360.00 

1265.00 

6942058 

1360.20 

1268.00 

840200 

7782258 

November 

1399.90 

1126.25 

8902863 

1395.00 

1126.00 

1601912 

10504775 

December 

1289.00 

1155.10 

5475113 

1291.80 

1150.00 

801827 

6276940 

Jan.11 

1237.00 

1065.45 

5701959 

1237.00 

1040.00 

915789 

6617748 

February 

1139.00 

970.30 

5700111 

1125.00 

971.00 

581338 

6281449 

March 

1230.00 

1037.90 

5863894 

1233.15 

1040.00 

697338 

6561232 

TOTAL 



81964698 



12890164 

94854862 

*Source - 

NSE/BSE website (www.nseindia.com / www.bseindia.com) 



During the year, price of the share ranged between ?900.00 to 
?1399.90 and total volume traded at NSE & BSE was 9.49 crore 
shares as against the floating stock of 1 3.31 crore shares. 
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8.7 'fjU<i>icb4 qfWMTTT2r#3>£>MRlJrq 

I 

Mimdl Mr to MM ®r u® wr t ctsit ^ra?r Pwicm ftor 


8.7 Performance of Bank's share price in comparison with Bank 
Nifty. 

The share of the Bank is a part of Bank Nifty and has performed 
as shown below: 



8.8 gfcT Mr 3tosr 



2008-09 

2009-10 

2010-11 

3ffer tJcR ( ?) 

10 /- 

10 /- 

10 /- 

31 Rref aft fMa apart qroTrc ir 35 a enM(?) 

411.45 

1012.75 

1212.70 

3tiq (?) 

98.03 

123.86 

140.60 

Ftmret (?io £ sracrgs ffqast ?Rrr crc) 

20.00 

22.00 

22.00 

cwi?i (%) 

( 200 . 00 ) 

( 220 . 00 ) 

( 220 . 00 ) 

(?) 

416.74 

514.77 

661.20 

treat airora (aps ctm att %) 

20.40 

17.76 

15.72 


8.9 Tfji^K Eg 3RRCTI Mfc 


UT M IRT fcTO, aft fc Mf) # McJxT M trrot i/Md #, 

to #?^R M 3RRW GjTO f Mfc PMlcbi ait Mr M ^ 
M TTcRU 8RT M f:- 

OT# UTTtMnfe 

(tjfto: qtofr) 

nqa-65, qtoi Me, (Mirt cfen Mr I, 

fe# -110020 

pia TT.011-41406149/51/52 

4) IR M (SDTter cTT^T) 011-41709884 

Mr R. 011-41709881 

qttrM pnb@mcsdel.com 

f-ie : admin@mcsdel.com 

8.10 (i) tjci Rq 3 Mr 

MRURaiT % Trg^rsr t Mrt 3tcRW,Mrt 
cb tor, 3TFt q^ # qfracta.MMMai^cT a., 3fk to 
3rfstor(to aq aw, qm, mut ro, airs ?enfcr) f-Mss 

Tifstor 3Trfcr % Rto if tofe Mr^r na 3 rrr b>c air #£r 
aaa qit qr ^jfer M i $M( Mr Rtof/cM air staa M rrt qr 
qrfqr ^fafera ft Mat i 


(ii) sly* stckui 5f u ncil (tjcf tr if ^i^k) 

Mr 3taaw TifM ^ 3R/rraa % aia ca Mr ararw Ms 

srt MiffM rrt % Mr tjcf Mr trtMt aR Mr to t I 


8.8 Per Share Data 



2008-09 

2009-10 

2010-11 

Face Value (?) 

10 /- 

10 /- 

10 /- 

Market Quotation as on 31 st March -NSE (?) 

411.45 

1012.75 

1212.70 

Earnings (?) 

98.03 

123.86 

140.60 

Dividend (?) (per Equity Share of ?10 each) 

20.00 

22.00 

22.00 

Dividend (%) 

(200.00) 

(220.00) 

(220.00) 

Book Value (?) 

416.74 

514.77 

661.20 

Dividend payout (% of Net Profit) 

20.40 

17.76 

15.72 


8.9 Registrar & Transfer Agent (R&TA) 

MCS Ltd., a SEBI registered, Registrar and Share Transfer Agent 
is the Registrar and Share Transfer Agent of the Bank, who is 
servicing the investors at the following address: 

MCS Limited 
(Unit: PNB) 

F-65, 1st Floor, Okhla Industrial Area Phase I 

New Delhi 110020 

Tele. No. 011-41406149/51/52 

PNB (Dedicated Line) : 011 - 41709884 

Fax 011-41709881 

PNB (Dedicated e-mail) : pnb@mcsdel.com 

e-mail : admin@mcsdel.com 

8.10 (i) Shares in physical form 

Shareholders holding shares in physical form may send 
communications regarding transfer of shares, transmission of 
shares, change of address with Telephone / Mobile Numbers, 
E-mail address, change in Bank mandate (Name of Bank, 
Address, Account No., MICR Code etc.) and e-Credit mandate 
etc. directly to R&TA of the Bank at the above given address. 
This will ensure timely receipt of all communications & 
beneficial interests by them. 

(ii) Share Transfer System (Physical Shares) 

The transfer of physical shares is effected by the R&TA within 
the stipulated time on approval by Share Transfer Committee 
of the Bank. 
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8.11 itfe ntnf 4 

(i) cbl-tielK 3tRlc|l4d: thfe # 3T1^ UTT 3T1^ 1PT 
160P01014^8FUtr?lfe7T5ncTTt I St ^Hct Rtd-^Reljl 

fenfefr fcTO (un ptt it cft) ctstt ftmtorert fMnfe 

(# it uttuct) RmRtcRl # fe % itte w i i 

(ii) ftHcfr qm twt itite w ir 1 t# TFjrtsr t fe % tptt 

q?TT W, ^-ifcT TlfeTT, fe (fe 35T nFT, 4cTT, ^UcTT 

TT., Hl^cbR R. SjodlR) if mRcIcRi it cTSTT 3lf£RtTT 3HtcT if 

LiRcictn ^ twst if #tt tpRi ftnfareR) writ (mfSRrfc) atr 
^tu?T i -part tw) TT^rTt/cimf aft ste ua tett mf^r ^Rifem 
fir tiMti 


8.12m)ih 41 - 3iccrai^R: (^Rr) ^aict: 

PlJsi) 3TTTTR 

3icuai 

eqkl PlHlclRsId t 






BtpM (2005) 

3TT#4t3Tt (2002) 

fa 


jPf fc|ck u l 


start 

star start 

Star 

start 

’HO 

?ITCcJ>t 

aftrhsar 

arraft aftrhan 


aftrirsar 




aft sFt^Jsn 

aftrhsir 


1 5TRWT 3TgrfcT 01.04.2010 

389 

14256 

62 7400 

451 

21656 

<J>) denial (3(|^Ml3Tf efit 






fierier 4 21.03.2011) 






2 3^ cB skF ?t?R 3TeKW 

16 

1411 

cTT^^t cTT^^ 

16 

1411 

fefk?3W yliKaKcbl 












3 gf %skF/liKtiK*l aft 

15 

1382 


15 

1382 

■d^l foHcb 3ldRd 






fw Tnj 






4 ^ 3TcT 3TSjfcT 31.03.2011 

374 

*12874 

62 *7400 

436 

20274* 

cbT WRJT (l -3) 







8.11 Shares in Demat form. 

(i) The Bank's shares are traded compulsorily in Demat mode 
under ISIN code INE1 60A01 014. The National Securities 
Depository Ltd. (NSDL) and the Central Depository Services 
Ltd. (CDSL) are the depositories holding the Bank's share in 
Demat form. 

(ii) Shareholders holding shares in Dematerialized form, in case 
of change in address with Telephone / Mobile Numbers, E- 
mail address for communications, Bank mandate (Name of 
Bank, Address, Account No, MICR Code etc.), e-Credit 
mandate etc. are requested to inform directly to their 
Depository Participant. This will ensure timely receipt of all 
communications & beneficial interests by them. 

8.12 PNB-Unclaimed Shares (Suspense) A/c : The details of 
unclaimed shares as per SEBI directive is as under:- 




FPO (2005) 

IPO (2002) 

TOTAL 

S. 

Particulars 

No.of 

No. of 

No. of 

No. of 

No. of 

No. of 

No. 

Share¬ 

holders 

Shares 

Share¬ 

holders 

Shares 

Share¬ 

holders 

Shares 

1 . 

Opening at the beginning 
of the year i.e.01.04.2010 
(21.03.11 in case of IPO) 

389 

14256 

62 

7400 

451 

21656 

2 

Number of shareholders 
approached for transfer of 
shares during the year 

16 

1411 

N.A. 

N.A. 

16 

1411 

3 

Number of shareholders to 

whom shares were 
transferred during the year 

15 

1382 

N.A. 

N.A. 

15 

1382 

4 

Outstanding at the end of 
the year i.e. 31.3.2011 (1-3) 

374 

*12874 

62 

*7400 

436 

20274* 


* SWlf&TeT fejT 3TTcTT ft fe ^Kt/i HT #chT 3#ia5R act cR? tfStgT ^#4 jTcT ctttS fcT> =FT 

/I-4/l cJ5T 3)31ell 33|4) ciiaI gift CD-4C1I I 

8.13 31 ^JTTcf, 2011 f^lfrT^TlR 5taT£nRcT crajT felTOl 

(i) yiiK^iRdi 


^usttKdfi aft uiRd aft ylcisieidi 


URcT gg CI^Mfd 

58.00 

U433TTf 3TT<? /t?*T3TR3TT^/ 3tRTT^T 

19.35 

fgj/fgafra rRsmj/ftaT ebrgPtni 

12.98 

^t^3TcT l 6 u S 

4.50 

WEeTta gyffiRrat/^c 

1.20 

wretta gFrararog / cDOd* fggt# 

3.97 


3Tt? 100.00 


* Certified that voting rights on these shares shall remain frozen till the rightful owner claims 
the said shares. 


8.13 Shareholding and Distribution Pattern as on 31 st March, 2011 

(i) Shareholding Pattern 


Shareholders' Category 

%age equity shares held 

President of India 

58.00 

Flls/NRIs/OCBs 

19.35 

Banks/Financial Institutions/Insurance Companies 

12.98 

Mutual Funds 

4.50 

Domestic Companies/Trusts 

1.20 

Indian Public/Resident Individuals 

3.97 

Total 

100.00 


(ii) 31.3.2011 aft felfR 3TpETTC TI^TlTTRaff aft tR^TT 194268 

(iii) Sfcte $fd-clcR1 TWT 35T 'Hi^fdcb tJnT ? 10/- 

(iv) lclcK u l ffcf 


£Jkc6| 

^>cT ^>T 
yfclsld 

'di^rfcict) 

w* 

aft 

Trf§T ^)C1 cbT 
(^) gfcRTcT 

3ft TTCsEn 

191533 

98.59 

500 deb 

10290259 

102902590 

3.25 

1747 

0.90 

soi^riooo era? 

1211417 

12114170 

0.38 

336 

0.17 

iooi ^2ooocig5 

487827 

4878270 

0.15 

123 

0.07 

2001 3000 tig; 

306790 

3067900 

0.10 

45 

0.02 

3001 4000 tra; 

159642 

1596420 

0.05 

37 

0.02 

4001 5000 era; 

170681 

1706810 

0.05 


(ii) 

No. of shareholders as on 31. 

.3.2011 

194268 


(iii) 

Nominal value of each equity share 

?10/- 


iv) 

Distribution Pattern 





No. of 

% age 

Shareholding of 

No. of 

Amount 

%age 


Share- 

of 

Nominal Value 

equity 

(?) 

to 


holders 

Total 

of Rs. 

Shares 


Total 


191533 

98.59 

Upto 500 

10290259 

102902590 

3.25 


1747 

0.90 

501 to 1000 

1211417 

12114170 

0.38 


336 

0.17 

1001 to 2000 

487827 

4878270 

0.15 


123 

0.07 

2001 to 3000 

306790 

3067900 

0.10 


45 

0.02 

3001 to 4000 

159642 

1596420 

0.05 


37 

0.02 

4001 to 5000 

170681 

1706810 

0.05 
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89 

0.05 

5001% 10000 trat 

627401 

6274010 

0.20 

159 

0.08 

10001 50000 cR 

3878821 

38788210 

1.23 

59 

0.03 

50001% 100000 335 

4320848 

43208480 

1.36 

140 

0.07 

100001 3lk3tfto 

295358471 

2953584710 

93.23 

Jet: 

194268 

100.00 

316812157 

3168121570 

100.00 


31.03.2011 Jt) 3 h-J*1K 3PK£jkcd! gRT^JJcf 4 cTSJT 3T*Jcf (gWg) ^5qf1 
illRcl glTRl <35T Icick u I ! 


89 

0.05 

5001 to 10000 

627401 

6274010 

0.20 

159 

0.08 

10001 to 50000 

3878821 

38788210 

1.23 

59 

0.03 

50001 to 100000 

4320848 

43208480 

1.36 

140 

0.07 

100001 and above 

295358471 

2953584710 

93.23 

Total: 

194268 

100.00 

316812157 

3168121570 

100.00 


Details of shares held by the Shareholders in Physical & Demat 
form as on 31.03.2011: 


CfTRTcJ} 

fcJcK^I 


oI^k! TT^TT 

ol^ttlRdl 
cJ5T 5rfcT9TcT 

1 


11295 

1839145 

00.58 

2 

ft 

182973 

314973012 

99.42 

i) 

tHU-Hsita 

147674 

129170199 

40.77 

ii) 

%t#RHEcT 

35299 

185802813 

58.65 


(1+2) 

194268 

316812157 

100.00 


3?r 3^STT]^TR ?10/-RfcT 3ifer ?1218.82 

^^IW^^^ 15 ’ 09 ’ 657 Mg RlM ^5cT RTf%T ?184 3Rl?t 

%RcT 'tKcbK ®T 3tf£FFT 3tmR % Rg ii fRR 3tl5fd.cl fM TU t I 


8.14 31.03.2011 <J>t f^SlfcT 3T^TR TtHtfcRJ) 3TTEJK TR ?PK£TR35i <J>t 


RsrfcT 



TJcf 



3T*Jcf ff 



JcT 


?Ti>T <5T ^TTR 

to 

% 

tlRcJ) 

% 

to 

% 

EIKcJ) 

% 

to 

% 

SJRcfj 

% 

3I^H(tWI(t 

6600 

0.36 

60 

0.53 

419494 

0.13 

7841 

4.29 

426094 

0.13 

7901 

4.07 

«hicik 

46453 

2.53 

269 

2.38 

411471 

0.13 

8337 

4.56 

457924 

0.14 

8606 

4.43 


4100 

0.22 

36 

0.32 

26868 

0.01 

513 

0.28 

30968 

0.01 

549 

0.28 

fcRRIcT 

34815 

1.89 

197 

1.74 

206571 

0.07 

3879 

2.12 

241386 

0.08 

4076 

2.10 

<t)lc1cbcrll 

64752 

3.52 

357 

3.16 

522349 

0.17 

6200 

3.39 

587101 

0.19 

6557 

3.38 


110099 

5.99 

694 

6.14 

122350923 

38.84 

34740 

18.99 

122461022 

38.65 

35434 

18.24 

af feat 

163808 

8.91 

1137 

10.07 

185254062 

58.82 

20508 

11.21 

185417870 

58.53 

21645 

11.14 

FTflfeTTC 

51782 

2.82 

317 

2.81 

438113 

0.14 

6941 

3.79 

489895 

0.15 

7258 

3.74 

3TO 

1356736 

73.77 

8228 

72.85 

5343161 

1.70 

94014 

51.38 

6699897 

2.11 

102242 

52.63 

fa 

1839145 

100.00 

11295 

100.00 

314973012100.00 

182973 

100.00 316812157100.00 

194268 

100.00 


8.15 fM ^ stit3TR/Git3TRMW3TSraT^ tfl LiRdciHl^rfteRl 
5TRt fen 11 


s. 

Particulars 

No. of 

No. of 

% 

No. 


Shareholders 

Shares 

Shareholding 

1 . 

Physical 

11295 

1839145 

00.58 

2. 

Demat of which 

182973 

314973012 

99.42 

i) 

NSDL 

147674 

129170199 

40.77 

ii) 

CDSL 

35299 

185802813 

58.65 


Total (1+2) 

194268 

316812157 

100.00 

Duri 

ng the year Bank has issued 

15,09,657 Equ 

ity Shares of 


?10/- each to Govt, of India on preferential allotment basis at a 
premium of ?1208.82 per Equity Share and the amount received 
by the Bank on this account is ?184 crores. 

8.14 Geographical spread of Shareholders as on 31.03.2011 




Physical 



Electronics 



Total 


CITY NAME 

SHARES 

PER(%) HOLDER 

PER(%) 

SHARES PER(%) HOLDER 

PER(%) 

SHARES PER(%) HOLDER 

PERI%) 

AHMEDABAD 

6600 

0.36 

60 

0.53 

419494 

0.13 

7841 

4.29 

426094 

0.13 

7901 

4.07 

BANGLORE 

46453 

2.53 

269 

2.38 

411471 

0.13 

8337 

4.56 

457924 

0.14 

8606 

4.43 

CHENNAI 

4100 

0.22 

36 

0.32 

26868 

0.01 

513 

0.28 

30968 

0.01 

549 

0.28 

HYDERABAD 

34815 

1.89 

197 

1.74 

206571 

0.07 

3879 

2.12 

241386 

0.08 

4076 

2.10 

KOLKATA 

64752 

3.52 

357 

3.16 

522349 

0.17 

6200 

3.39 

587101 

0.19 

6557 

3.38 

MUMBAI 

110099 

5.99 

694 

6.14 

122350923 

38.84 

34740 

18.99 

122461022 

38.65 

35434 

18.24 

NEW DELHI 

163808 

8.91 

1137 

10.07 

185254062 

58.82 

20508 

11.21 

185417870 

58.53 

21645 

11.14 

NCR 

51782 

2.82 

317 

2.81 

438113 

0.14 

6941 

3.79 

489895 

0.15 

7258 

3.74 

OTHERS 

1356736 

73.77 

8228 

72.85 

5343161 

1.70 

94014 

51.38 

6699897 

2.11 

102242 

52.63 

TOTAL 

1839145 

100.00 

11295 

100.00 314973012 100.00 

182973 

100.00 316812157100.00 

194268 

100.00 


8.15 Bank has not issued any GDRs/ADRs/Warrants or any 
convertible instruments. 


8.16 05iiuK85Tqcn 

i ) 3>nfe 

feM -fend Ife 

fetR fern, fefer UR 

JTEfH cbRtfdtt - 5, TRR npf, 

fe# - 110001 

ii) ^RtoTTT. Oil - 23322025, 23719086 

iii) RrR.011 - 23766079, Mf ten - Oil - 23711663 

iv) : hosd@pnb.co.in 


8.16 Address for Correspondence 

i) The Company Secretary 
Punjab National Bank 
Share Department 

Head Office - 5, Sansad Marg, 

New Delhi 11 0001 

ii) Tel. No. 011 - 23322025, 23719086 

iii) Fax : 011-23766079, Tele-fax :011-23711663 

iv) e-mail : hosd@pnb.co.in 


TSIH : n^fecffl 
ferfe : 04/05/2011 


f>?1 terra tend 


For and on behalf of Board of Directors 



(^.3TR.^TRcT) 

3iwgf te sraer Pt^yicb 


Place : New Delhi 
Date : 04/05/2011 


(K. R. Kamath) 
Chairman & Managing Director 
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Declaration 


fe ^ TW) fHctyicbi ?T2JT aRw JltSR % SlftlcblRtil' % fclU 3TnTR" 

^rfFcTT www.pnbindia.in/ new (fai$ 

5R5^T) if c^lftTT W f | 

^ wit rrsn aRw jiwsr ^ tct® u^rfer % tttsj Tjutetw 

(l) #T%31^TR3TraK'^tfeTT%31^tTTc ; r : Ta?r5fea?rtl 


^ nolM fgj 



(^.3TR.^FTrf) 

3T€zraT sracr fn^ra> 


The Bank has laid down a Code of Conduct for all the Board 
Members and Senior Management Personnel of the Bank, which 
is posted on the website of the Bank i.e. www.pnb.india.in / new 
(Regulatory Disclosures). 

The Board Members and Senior Management have affirmed 
compliance to the Code of Conduct in accordance with Clause 49 
(I) (D) of the Listing Agreement entered into with Stock Exchanges. 

For Punjab National Bank 



Place : New Delhi (K. R. Kamath) 

Date : 04/05/2011 Chairman & Managing Director 


TSIH : ^ fe# 
fcRra? : 04/05/2011 
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ci'ON'dStart an SPTtonra Auditors' Certificate 


n5TM ^4Hd #> -ad-W4|U| 

£#1 fe % #R WToTR % ^dl SFjiSJ # MS 49 if M2JI Pi K td 
31 Trrcf, 2011 air mm |u # # fM wfrfe ftm air 3 i# an aorra 
^iHci tar 5 rt ar^irH feu m# ait affn air t I 

anaffe ftm air 51# % 3 mwh air forritarfr hweft air t I aaifr aria 
anaffe Pr^ft # 51 # # 3 fjwft % ^feaa tar srt 3 i#cfxT 
arrfargrfaat aat 3#7 feaFaaa aar # #PicT t I 


a? a art aatsTT t 3#r r # to # fetor feito# aa aa air 

3rftofer ti 

MTar aa ir asiT a# at aar ^aar ua a# fear aar arMtaraai tr 3t3aR ?a 
yaifuia tor f far tar ^ aa^aa ^jatargr araa if asafafefe tof# 
faaaa air araf an ?a #ar aar 3Fj4icn faraT ft far tor m. fa. tar tr 
aaffataff an jctiuh to fen ti 

era ^fara tor t far tmamat/fataraif air fararraa #tor skt to fr 
faarM tr 3 t^tr far# fataiar aft tar tr ftog: #rf ftranaa nar ara ar 
srfsrar aaa % arfiaa a# afr t I 

?a aa at ^jfaa tor f far -ra aanr an sr^Midd a at tar air ar# 
aaaia#a 3ffa a # jrtua arm tar an anaanrr aar# if aaait agraT 3TsraT 
jraiaiTlddi tr afa at^ 3rrmraa t?n t I 

<pct am fan aft 3tm # 

ta# anarr# pa aro to 3Ttarir^rjaaro 

ara# tramarR araat toranr 

par 3rra pa 000722 # pqrsrrapa : oooiso par 


To the members of Punjab National Bank 

We have examined the compliance of conditions of Corporate 
Governance by Punjab National Bank for the year ended 
31 st March, 2011, as stipulated in Clause 49 of the Listing Agreement 
of the Bank with Stock Exchanges. 

The compliance of conditions of Corporate Governance is the 
responsibility of the Management. Our examination was limited 
to procedures and implementation thereof, adopted by the Bank 
for ensuring the compliance of the condition of Corporate 
Governance. 

It is neither an audit nor an expression of opinion on the financial 
statements of the Bank. 

In our opinion and to the best of our information and according to 
the explanations given to us, we certify that the Bank has complied 
with the conditions of Corporate Governance as stipulated in the 
above mentioned Listing Agreement to the extent these do not 
violate RBI guidelines. 

We state that no investor grievance is pending for a period 
exceeding one month against the Bank as per the records 
maintained by the Shareholders/Investors Grievances Committee. 

We further state that such compliance is neither an assurance as 
to the future viability of the Bank nor the efficiency or effectiveness 
with which the management has conducted the affairs of the Bank. 

For and on behalf of 

M/s Kalani & Co. M/s Anjaneyulu & Co. 

Chartered Accountants Chartered Accountants 

FRN 000722C. FRN 0001 80S 


(#Pct##:) 

toferc 

'dd'KIdl #sPT 14080 


(# HKI4|U| 

TTRfeR 
•ddAddl #KTT 026012 


(K. L. Jhanwar) 

Partner 

Membership No.14080 


(K. Narayana Murthy) 
Partner 

Membership No.026012 


ife# #.#.3# US 3>KT# 

TF# #MlcbK 

B47 3TR LFT 000386 IFT 


gnoff fe^Rl M<5cf> US <3>ni# 

TFT# ctolcbK 
IFF 3TR TFT 301138 t 


M/s V. K. Verma & Co. 
Chartered Accountants 
FRN 000386N 


M/s Mookherjee Biswas Pathak & Co. 

Chartered Accountants 
FRN 301138E 


(3TK# S#jTT) 
TtnteK 

'dct'KIdl #S7T 54809 


(u FS#) ( R - c - Hasija) 

toteR Partner 

'Hct'KIdl TfefT 061551 Membership No.54809 


(A. Chhatterjee) 
Partner 

Membership No.061 551 


ife# 3#1cT ^ I# 4>M# 

TFT# tolcbk 

IFF 3TR IFT 000483 # 

(# # ##T IfSTR 7IF) 

TntorR 

'dct'KIdl #S7T 70009 


tfe# TTRcU US m#F 

TFT# ctolcbK 
IFF 3TR IFT 109262 Sa^ 

(pKoH oMf) 
TTT#gIR 
TKFddl #341 102789 


M/s Am it Ray & Co. 
Chartered Accountants 
FRN 000483C 

(C. V. Savit Kumar Rao) 
Partner 

Membership No.70009 


M/s Sarda & Pareek 
Chartered Accountants 
FRN 109262W 

(Niranjan Joshi) 
Partner 

Membership No.102789 


TSIFT : ^ fe# 
feto : 04/05/2011 


Place: New Delhi 
Date: 04/05/2011 
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31 , 2011 aft ferfct % 3t^ftrr <jcFT-q?r 

BALANCE SHEET AS ON 31 st MARCH, 2011 v ^ 

(wl 'ooo art Hts tott wt/f '000 Omitted) 



3Tjg^l 

31.03.2011 ait 

31.03.2010 a>t 


Schedule 

As on 31.03.2011 

As on 31.03.2010 

f|a?t 3Tfc 4<4ciilj 




CAPITAL & LIABILITIES 




P 




Capital 

srWfsicT ftftr 3ik siftiTm 

i 

3168122 

3153025 

Reserves & Surplus 
dHKlfyiLli 

2 

211917450 

174076160 

Deposits 

3RTT 

3 

3128987266 

2493298030 

Borrowings 

3fjt ^tjcw 3rk ffiaan 

4 

315896905 

192623660 

Other Liabilities and Provisions 

5 

123282659 

103176897 

3Tt5/TOTAL 


3783252402 

2966327772 

3llRdLli 

ASSETS 

aa?at3ik?TR<?rafeif farfraraam^ra 

Cash & Balances with Reserve Bank of India 

4^4 ^ PTR jFIT 4P 3ftr -hT- 1 1 cTSTT 3TcR ’^■chi ptptr cft 

6 

237768960 

183275755 

Balances with Banks & Money at call & short notice 

7 

59143156 

51459888 

Investments 

3#R 

8 

951623475 

777244678 

Advances 

9 

2421066661 

1866012080 

3raar3aferat 

Fixed Assets 

10 

31055961 

25134690 

Other Assets 

11 

82594189 

63200681 

jflS/TOTAL 


3783252402 

2966327772 

aithRil* SildlE 




Contingent Liabilities 
d^cl) ^0 [cl L! 14 cl 

12 

1269337218 

918134355 

Bills for Collection 


119815388 

95268320 

ytJ'M c)>ai*H-Dfclill 




Significant Accounting Policies 
cfclT I^hPi4i 

17 



Notes on Accounts 

18 




1 Tl 18cia5afl3TjqfeTT^ifacTrR5tOT3Tte3tlTt I 
The Schedules 1 to 18 form an integral part of the Accounts. 


3TRc?T 

ARTI MATTOO 
ASSTT. GEN. MANAGER 
Stefa <£>HK 

Pi^l* 

PRADEEP KUMAR 
DIRECTOR 


3TR 3tTC^4 

3PUFOTOT 

R R VOORE 

DY. GENERAL MANAGER 


cFRtr 

wmms 

KRISHNAN RAM I AH 
GEN. MANAGER 


cbl4mcido Pl^lcb 


RAKESH SETHI 
EXECUTIVE DIRECTOR 


UR pt Rtf 

Pl^lch 
M P SINGH 
DIRECTOR 


i\. fmcw 
* 


D. K. SINGLA 
DIRECTOR 


3TFC 

G. R. SUNDARAVADIVEL 
DIRECTOR 


#T. UR. 
fd^lch 

T. N. CHATURVEDI 
DIRECTOR 


URRt UTcFRTT^ 

*l4qid* 

M V TANKSALE 
EXECUTIVE DIRECTOR 
Tt. cfr. fRRT 

Pl^lcb 
V. K. MISHRA 
DIRECTOR 


cb.3TR. <t>Hd 
3TCTST nr PRRJ 
K R KAMATH 

CHAIRMAN & MANAGING DIRECTOR 


Pl^lcb 


JASBIR SINGH 
DIRECTOR 


fd^lch 

Ms RAVNEET KAUR 
DIRECTOR 


fKf tfr'ldl^ UF RRRRr 

TR^T cl^lcfrK 

FOR KALANI & CO. 
CHARTERED ACCOUNTANTS 

(faam T]Tcn) 
RT^RTC 

W - 077076 TOJfRIH 000722# 
(VIKAS GUPTA) 

Partner 

M No. 077076, FRN 000722C 

ft=rra> /Date : 04.0S.2011 
R2TH /Place: 91? fdcctl/Nevv Delhi 


fxi 3 tt3A^;hs gyuril 
Tiaat cT/^ichK 
FOR ANJANEYULU & CO. 
CHARTERED ACCOUNTANTS 

(at ett totTang) 
Tuarair 

#s7I - 025805, tlMKIH 0001805W 
(V S VENKATESWARLU) 
Partner 

M No.025805, FRN 000180S 


FUT# 3flaT RmI<£ cfr (TFJRR' / As per our Report of even date 

c&\ 4r. %s. uf cjocTRwf ^ uf ttrr) 

RRcft rRITcF>R RRcft cl^lchK TFTTt c^lch'K 


FOR V K VERMA & CO. FOR MOOKHERJEE BISWAS & PATHAK FOR AMIT RAY & CO. 
CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS 


( pc?|li Ruf ) 
RT^cTR 

Wl - 088393, OT3KFT 000386IH 
(PRADEEP VERMA) 
Partner 

M No.088393, FRN 000386N 


(h. fcff) 

- 061551, OT3TRIH 301138^ 
(A CHATTERJEE) 

Partner 

M No. 061551, FRN 301138E 


(4t UR cfT RR ) 
fU^TcTR 


3cTRT WsU\ - 070009, IOTKIH 0 
(C V S K RAO) 

Partner 

M No. 070009, FRN 000483C 


fxt ttrsi hs arfra? 

Tiaat ci/dicbK 
FOR SARDA & PAREEK 
CHARTERED ACCOUNTANTS 

(PKjH jM) 

'Ul^d.K 

WJT - 102789, TOMH 1092623^£ 
(NIRANJAN JOSHI) 
Partner 

M No. 102789, FRN 109262W 






































































31 *rref, 2011 aft 'H^iki g*f % frrft ?rro-i#r ^rtt 

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31 st MARCH, 2011 


(wt 'ooo art Ht? ffarr wt/? '000 Omitted) 



3Tjg# 

31.03.2011 StTTEtraa^ 

31 .03.2010 ait Twragt} 


Schedule 

year ended 31.03.2011 

year ended 31.03.2010 

I. 3ira 




INCOME 

3lfofd ®Mld 




Interest earned 

13 

269864800 

214220949 

3RT3TFI 

Other Income 

14 

36125803 

36101275 

oTtg/TOTAL 


305990603 

250322224 

II. oTO 




EXPENDITURE 

.dtf lcb<Il J|ill QMItfl 




Interest expended 
ftfencRsicf 

15 

151791441 

129440233 

Operating expenses 
jraaHstkairffflcMia 

16 

63642242 

47619169 

Provisions and Contingencies 


46221967 

34209247 

5TI5/TOTAL 


261655650 

211268649 

ill. ctra - 3rafii & fero gat am 




PROFIT - Net Profit for the period 

jfltf : cTW^#%^JIcTfT jFTT^ 


44334953 

39053575 

Add: Balance in Profit & Loss A/c 
faftataa fat? 3aasEi aro 


0 

76413 

Profit Available for Appropriation 


44334953 

39129988 

IV. fSPrataR 




APPROPRIATIONS 

ftHfotiMa/rsiaOT: 

Transfer to : 

TTtfc}f?IcF> URfSTcT #f£RJT 




Statutory Reserves 
’j# yKiSRTftfij 


11083740 

9763393 

Capital Reserves 

TToTTTJ cTSIT 3F?T JTRfSTcT #fER1T 


120165 

4241182 

Revenue & Other Reserves 

2010-11 fcl¥ 3TfWT cfmm-220% # cTT % 

(# 2009-10 £ f# 120% # SHTcT) 

Final Dividend @ 220% proposed for the Year 2010-11 


23650494 

15704488 

(@120% paid for the year 2009-10) 

2010-11 ^7 Irtu S^lldd cTT 7TT?T 9T cf5T 


6969867 

3783630 

Tax on Dividend proposed for the Year 2010-11 

1m We) # ^ fcTU 3TcTf# cTWTCT 100% # ST % 


1130687 

628413 

Interim Dividend @ 100 % for previous year 


0 

3153025 

Tax on Interim Dividend 


0 

535857 

3Hi1cM 3Tf£lfHil*T cfc STRfSTcT #f?J 

Special reserve as per Income Tax Act 
#ct?T STRfsTcT fulfil vd Id 1 


1380000 

1320000 

Investment Reserve Account 


0 

0 

efW T FTf# 

Balance in Profit & Loss Account 


0 

0 

3T#/TOTAL 

yfd #TT 313# (3lfcbd T>.) (^cl/ddcpd) 


44334953 

39129988 

Earning Per Share (Rs.) (Basic/Diluted) 

m3RR 4)fcl<li 

Significant Accounting Policies 
<aicit ^T#ftjcr 

17 

140.60 

123.86 

Notes on Accounts 

18 




3TRcfr ^ 


cF5HTR -mUJ\ 

Titer 

IFTfa Jcb<Hlc\ 

cf5.3TR. cplHcl^ 


3*i 


CD 1 <4 M1 Cl CD Md^lcp 

cPIdMlClcp IdQ^lcp 

3TKrar fa smr Rfai* 

ARTI MATTOO 

R R VOORE 

KRISHNAN RAMIAH 

RAKESH SETHI 

M V TANKSALE 

K R KAMATH 

ASSTT. GEN. MANAGER 

DY. GENERAL MANAGER 

GEN. MANAGER 

EXECUTIVE DIRECTOR 

EXECUTIVE DIRECTOR 

CHAIRMAN & MANAGING DIRECTOR 


Stefa eJaHK 

Pdfai* 


w. at. Rig 
ftfatar 


it. fa. RfaetT 

fafara? 


tst. 3TR. ^-tMdsfad 

Ptfaicb 


it. IFf. d^5il 
ftfarar 


at. fa. ffatr 
fafatar 


3ri#r fafa ^<St aaata ark 
Ptfai* ftfatar 


PRADEEP KUMAR 
DIRECTOR 


M P SINGH 
DIRECTOR 


D. K. SINCLA C. R. SUNDARAVADIVEL T. N. CHATURVEDI 

DIRECTOR DIRECTOR DIRECTOR 


V. K. MISHRA 
DIRECTOR 


JASBIR SINGH Ms RAVNEET KAUR 
DIRECTOR DIRECTOR 


fxt cbldlHl faaafa) 

ssaat ct«i*K 

FOR KALANI & CO. 
CHARTERED ACCOUNTANTS 

(faasRT Tjan) 
anitsR 

?E?t WIT - 077076 WxUKlH 000722# 
(VIKAS GUPTA) 

Partner 

M No. 077076, FRN 000722C 

ffatiar /Date : 04.0S.2011 
R2TH /Place: af tdcrtl/New Delhi 


ffa 3Ttfar^;fa aafat 
aiaat faararK 

FOR ANJANEYULU & CO. 
CHARTERED ACCOUNTANTS 

(at. cat. iakaaa>g) 

sHlitdK 

WRT WIT - 025805, OT3TRFT 0001805W 
(V S VENKATESWARLU) 
Partner 

M No.025805, FRN 000180S 


fOTRt 3TTOT # Rm# # / As per our Report of even date 

cfa at. fa. far fa asnfa cfar faaara fa atsas 
atfat cRatasK ataat fanarR 

FOR V K VERMA & CO. FOR MOOKHERJEE BISWAS & PATHAK 
CHARTERED ACCOUNTANTS 

(stafa fa) 

dtlStiK 


CHARTERED ACCOUNTANTS 

(a. fcff) 
aniraR 


WRI TM - 088393, OT3TRFT 000386FT 
(PRADEEP VERMA) 
Partner 

M No.088393, FRN 000386N 


WRI WIT - 061551, OT3TRFT 301138^ 
(A CHATTERJEE) 

Partner 

M No. 061551, FRN 301138E 


f5cT 3tfTTcT ^ 

TRTt 

FOR AMIT RAY & CO. 
CHARTERED ACCOUNTANTS 

(^tf. eft. IJTf. cfT. Tlcf ) 
xHl^ciK 


WIT - 070009, lOTKl'H Oi 
(C V S K RAO) 

Partner 

M No. 070009, FRN 000483C 


ffa TtRar fa fate 

^taat ct/dicbK 
FOR SARDA & PAREEK 
CHARTERED ACCOUNTANTS 

(Pk jH afat) 

-Ctl^tiK 

W57 WIT - 102789, OT3MFT 1092623^ 
(NIRANJAN JOSHI) 
Partner 

M No. 102789, FRN 109262W 
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1 - 

SCHEDULE 1 - CAPITAL 


(wt 'ooo art Hts ferr wt/? '000 Omitted) 


31.03.2011 ait 
As on 31.03.2011 


31.03.2010 ait 
As on 31.03.2010 


5nf?1^5cT 

300,00,00,000 =tfaa5t SI) 6K U Rl * T>. 10351 

Authorised 

300,00,00,000 Equity Shares of Rs. 10 each 30000000 30000000 

Jll'O cTSIt 3lfiHSTl 

SIRfe 75. 10 $3 31,68,12,157 $(dddt felT (fqSrt atf 31,53,02,500 7T2J1 dcRlH aif # 
oTRt Wt 10 37^37^ 15,09,657 feR") 

Issued & Subscribed 

31,68,12,157 (Previous year 31,53,02,500 & 15,09,657 issued in 3168122 3153025 

Current Year Equity Shares of Rs. 10 each) 

51Svf 

31,68,12,157 (=Ri| cbcfcl 7R35R eJRT EflftcT 18,37,50,957 
^Rtddt ?RR ?1lftcT f - tort atf 31,53,02, 500 faRRI (b-d)il 
7R35R 3RT Snfel TitRI 10 S1Rf35 ct5 18,22,41,300 ?RR anfacf f) 

Paid Up 

31,68,12,157'( includes 18,37,50,957 3168122 3153025 

Equity Shares held by Central Government - 

Previous year 31,53,02,500 includes 

18,22,41,300 held by Central Government 

Equity Shares of Rs. 10 each) 

3ftS/TOTAL 3168122 3153025 


2 - srrcf&cT ftflrai 3ik srfSrcta 
SCHEDULE 2 - RESERVES & SURPLUS 


(wt 'ooo ait Ft? fen Mit/1 '000 Omitted) 

3i.03.20ii ait 31.03.2010ait 


il. 


As on 31.03.2011 As on 31.03.2010 


-uifadraj Hirfeci Prftrai 





Statutory Reserves 

siRfwigt^m 

Opening Balance 
aa itiaKHcrfe 

45496691 


35733298 


Addition during the year 

11083740 


9763393 




56580431 


45496691 

J|ci y Kf^TcT PifWi 





Capital Reserves 
<J>) y kR^cT Plf^J 





a) Revaluation Reserve 





STRfeiai^ 





Opening Balance 
aif & akn aistffer 

14919857 


15137407 


(tlR'HUlRl^^Hjj.iRJH ITFTtRl^C'ilsil'H) 

Deduction during the year 

(being depreciation on revalued portion of property) 

3R3T ffRfancRTt # 3RR01 

212301 


217550 


Transfer to Other Reserves 

0 


0 




14707556 


14919857 

73) 3TRT 
b) Others 










Opening Balance 
aa ^aiRHff^ 

10195515 


5954333 


Addition during the year 

120165 

10315680 

4241182 

10195515 


jfRt/Contd... 
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2 - SIRf&cT ftflraT 3ik 
SCHEDULE 2 - RESERVES & SURPLUS 


(wt 'ooo aft Btf ferr wt/? '000 Omitted) 


3i.03.20ii art 
As on 31.03.2011 


31.03.2010 aft 
As on 31.03.2010 


ill. 

Share Premium 

frrcfwraara 

Opening Balance 
Addition during the year 
Deduction during the year 

IV. xuixa cT8IT 31-^1 y itfSlcT Prflrai 
Revenue and other Reserves 

Picl^i yixfillcT Pifll 

a) Investment Reserve 

yitfettcD s?l q 
Opening Balance 

art# : ?rm a fiRt taPiiiloH cRl % 3iawr 
Add : Transfer from P&L Appropriation A/c 
trap : am a Fifa fMatfraa cRi # 3iarar 
Less: Transfer to P&L Appropriation A/c 

^3 IciPiHii uc-as grcfsra fafij 

b) Exchange Fluctuation Reserve 

yitfencD *|q 
Opening Balance 
art# : aa akia 

Add: Addition during the year 

trap : atf atria araa) (gj®) 

Less: Deduction during the year (Net) 

a 31 iai<m 3iflif^tm 1961 a>t am 36 (i) (viii) srafo f&gra snrf&cr fafir 

c) Special Reserve under Sec.36(1) (viii) of Income Tax Act, 1961 

yitfencD *|q 

Opening Balance 

3par y Kiaja faftrait rf 3rafra 

Transferred from Other Reserves 

aif^ atria ffta 

Addition during the year 

tl 3T^T girf&cl f¥ll 

d) Other Reserve 

yicfencD g|q 
Opening Balance 
aa ^afriacrfia 

Addition during the year 
trap : faata snrfgia fata 3nnair ait3iafra 
Less : Transfer to Special Reserve I. Tax 
ofr# : y ixlsia faftltlt Tt 3ldRd 

Add : Transfer from Revaluation Reserves 

trap : (H'b^^ldl ^ftapijraH 

Less: Payment for blocked accounts 

V. phh-fiRi raict if ala 

Balance in Profit & Loss Account 

Total of I, II, III, IV,Vaa of)3 


20114285 
1824904 
0 


1071089 

0 

0 


5674 

0 

5674 


3008800 

0 

1380000 

79264249 

23650494 

0 

0 

38 


20114285 

0 

0 


21939189 


1071089 

0 

0 


1071089 


47785 

0 

42111 


4388800 


0 

1688800 
1320000 

65248661 
15704488 
1688800 
0 

100 


102914705 

0 

211917450 


20114285 


1071089 


5674 


3008800 


79264249 

0 

174076160 
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SCHEDULE 3 - DEPOSITS v s v ^ 

(wl 'ooo an Ht? fen wt/f '000 Omitted) 





31.03.2011 af 

As on 31.03.2011 

31.03.2010 aft 

As on 31.03.2010 

1. 

fel dHKlfeili 






Demand Deposits 






(i) 

ffefe 







From Banks 

23640083 


17633258 



(ii) 

3RTFI 







From Others 

244735858 


219538630 






268375941 


237171888 

II. 

saw fa? jiHKiRidi 






Savings Bank Deposits 


934874246 


781328072 

III. 41<hicT 1 oi^KiRi^i 






Term Deposits 






3T 

(i) last 3 






A 

From Banks 

120489638 


25839354 




(ii) 







From Others 

1805247441 


1448958716 






1925737079 


1474798070 



Total 1, II & III asiWtg 


3128987266 


2493298030 


3TT 

(i) ww # few waTsft ast amrafeziT 






B. 

Deposits of branches in India 


3072550996 


2449663943 



(ii) WWT ^ awf few ?IRIT3Tf ast dHKlRldi 







Deposits of branches outside India 


56436270 


43634087 



TOTAL B (i) a & (ii) (3TT) 3>T 3Tl3 


3128987266 


2493298030 


SFJ^dt 4 - 3ttK 

SCHEDULE 4 - BORROWINGS 

(wt 'ooo art Htf ferr wt/? '000 Omitted) 




31.03.2011 ast 


31.03.2010 a! 


As on 31.03.2011 

As on 31.03.2010 

1 . HKait3£rrc 





Borrowings in India 

(i) wwfefesffasFt 





Reserve Bank of India 


91000000 


29486283 

(ii) 3 WT fa! ^FT 

Other Banks 

(iii) 3wi Tferat 3tk ferfear % 


139462 


303376 

Other Institutions and Agencies 

(iv) 3iafcf1JcT Ufcfel ffag 


24472298 


3554422 

Unsecured Redeemable Bonds 

as) feR-llfDs(lftwataratfe3l) 





a) Tier-1 Bonds (Perpetual Debt Instruments) 

Fg) 3TOF ClCK-ll Ifog 

20205000 


20205000 


b) Upper Tier-ll Bonds 
tt) <3TOT-11 clo fcTTJ d?. u l 

66100000 


61100000 


c) Subordinate debts for Tier II Capital 

25598000 

111903000 

25598000 

106903000 

II. UKrT 3 aiFT 3UK 





Borrowings outside India 

Total of I, ii aa arts 


88382145 


52376579 


315896905 


192623660 

34^|dxi 1 tw II *i ynPid afcnja 3urc 


80000000 


29486283 

Secured Borrowings included in 1 & II above 
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5 - 3RT ctUdlli 3lfr SflOTH 

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS 


(wf 'ooo aft Ht? fen wt/? '000 Omitted) 



31.03.2011 aft 

As on 31.03.2011 

31.03.2010 art 

As on 31.03.2010 

I. far fata 

Bills Payable 

20969537 

23042683 

II. 3tfT: *liltdil ■HOIdiaH (ipt) 

Inter-office adjustments (net) 

314422 

2255170 

III. 3 c rf%RT s^ioi 

Interest accrued 

4671759 

3438181 

IV. 3TR3Pi?r arc faraT (apt) 

Deferred Tax Liability (Net) 

0 

0 

V. 3RT(5naUFflTlfeT) 

Others (including Provisions) 

97326941 

74440863 

Total of 1, II, III, IV, VarTjft? 

123282659 

103176897 

3Tfqsrt 6 - ngrst sik urak far £r qrer irfa 

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA 

(aaf 'ooo aftHt? fen wit/1 '000 Omitted) 


31.03.2011 aft 

31.03.2010 aft 


As on 31.03.2011 

As on 31.03.2010 

I. fist if -icjxt) (ffataft gar flat nlpo) 

Cash in hand (including foreign currency notes) 

17236650 

13305228 

11 . ThkcTIci ftpicf #3) ^5 F1TT fa 

Balance with Reserve Bank of India 

aiFjjTairt t/ln Current Account 

220532310 

169970527 

3TST if/ln other Account 

0 

0 

Total of 1, 11 an jftF 

237768960 

183275755 


7 - shift Tfr mTT 3PTT tTTTT 3Tfc 3TcFT ■qci-ll iR 9FZT £R 

SCHEDULE 7 - BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE 


(wf 'ooo art tjt?fcrr wt/? '000 Omitted) 




31 03.2011 

As on 31.03.2011 

HTFclt 

In India 

(i) faff fr airr fa 

Balances with Banks 
as) uip'aicil if 

a) In Current Accounts 

4814624 


ra) 3TST 3WT 73Tcff if 

b) In Other Deposit Accounts 

15508177 


(ii) #T 3ik 3TFT TJTHT ac JTTtST £R 

Money at Call and Short Notice 

as) faff cfr am 

a) with Banks 

6750000 

20322801 

^sf) 3 w ^rrafr cfr mrr 
b) with Other Institutions 

0 

6750000 

arts /TOTAL 


27072801 

*fTCcT f aiet/Oufside India 

(i) faff fr airr fa 

Balances with Banks 

ar) uicj i 'iaicil if 

a) In Current Accounts 

15304884 


ra) 3rar awT raicff if 

b) In Other Deposit Accounts 

14758696 


(ii) FTa 3ik 3TFT 7J7HT aa 5TTZf £R 

Money at Call & Short Notice 

2006775 


aftF/TOTAL 


32070355 

GRAND TOTAL of 1, II an cpT ft? 


59143156 


3i.03.20io art 
As on 31.03.2010 


6245065 

18156034 


24401099 


0 

24401099 


II. 


1130366 

15563259 

10365164 


27058789 

51459888 
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SCHEDULE 8 - INVESTMENTS 


(wl 'ooo aft Hts ferr wt/? '000 Omitted) 



31.03.2011 a?) 

As on 31.03.2011 

31.03.2010 a>J 

As on 31.03.2010 

1. Pic!*i : tupd 



Investments in India : Gross 

tJOT : ^c-ilsUd ^5 fcTO MH 

945584826 

773447388 

Less: Provision for Depreciation 

3-1 Kd Plctel 

3507075 

3332279 

Net Investment in India 
(i) srfrrijfcraT 

942077751 

770115109 

Government Securities 
(ii) 3R STJtTtfer nfmjf^T^TT 

795017209 

659704308 

Other Approved Securities 

(iii) 

3738616 

4921833 

Shares 

(iv) fgferc 3tk afe 

22329166 

17428933 

Debentures and Bonds 
(v) 3id,tjRicii 3fk/3raar ?rgga 3?m 
(yidiRiid <H'SJi3if#F?r) 

48628853 

30326756 

Subsidiaries and/or joint ventures 
(including sponsored institutions) 

(Vl) SRT 

(fate hj^Sct yis a aiMsaa? aa 3nfa #) 

5095793 

4856352 

Others 

(Various Mutual Funds & Commercial Papers etc.) 

67268114 

52876927 

TOTAL of 1 3>T ofr? 

II ^-1 Kd dl6-< ld<^l : 'Hebei 

942077751 

770115109 

Investments Outside India : Gross 

tKTO : i^ciigim ^5 te maun 

9545724 

7129569 

Less: Provision for depreciation 
tTRcT^dld-t^iH^I 

0 

0 

Net Investments outside India 

(i) srffPjfaar 

9545724 

7129569 

Govt, securities including local authorities 
(ii) 3ld/iR|4|l 3fk‘/3TSraTft^T#'H'y,d-d3?FlT 

0 

0 

Subsidiary and / or Joint ventures abroad 
(iii) 3RT 

6969168 

4770134 

Others 

2576556 

2359435 

TOTAL of II a>T5fr5 

9545724 

7129569 

GRAND TOTAL of 1, II 35T fcl jftf 

951623475 

777244678 
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9 - 3 #rr 

SCHEDULE 9 - ADVANCES 



Annual Report 
2010-2011 


(wt 'ooo art Hts fen wt/? '000 Omitted) 


31.03.2011 35t 

31.03.2010 3)1 


As on 31.03.2011 

As on 31.03.2010 

31. (i) jatlS 3itr ijtb) at) fan 

A. Bills purchased and discounted 

69399801 

44587789 

(ii) na53 3m, 3ilcK$m-<i 3ftr fenR lut ana 



Cash Credits, Overdrafts & Loans repayable on demand 
(iii) fenat am 

1144910937 

822070686 

Term Loans 

1206755923 

999353605 

3Ttsp/Total 

2421066661 

1866012080 

3TT. (i) tjcf 3Tlferat £KT Sffejcl && 5?) 3ml TT fe? 3#a ?TlftcT f) 

B. Secured by tangible assets 

2011617312 

1643527298 

(Includes advances against Book Debts) 

(ii) tkfer 



Covered by Bank/Government guarantees 
(iii) 3WftPJcT 

109578868 

24268921 

Unsecured 

299870481 

198215861 

3Tt5/Total 

2421066661 

1866012080 

(1) HRcTil3#a 

C. Advances in India 



(i) imftaxTTata 



Priority Sector 
(ii) ttlcicrtPlcb 5t3 

786370084 

666154744 

Public Sector 
(iii) fa? 

179024286 

116292889 

Banks 

131506782 

1 0890002 

(iv) 3R3 



Others 

1195131635 

1002943051 

jffS/Total 

2292032787 

1796280686 

(II) ^TRcT^ 



Advances outside India 
(i) H3)1^5JFtT 



Due from Banks 

110500665 

519756 

(ii) 3T^I ^ 5TP3T 



Due from Others 



(cf5) fscl 

(a) Bills Purchased & Discounted 

4483847 

2706924 

(u) rfltlldl am 
(b) Term Loan 

9349099 

6886394 

(a) 31RT 
(c) Others 

4700263 

59618320 

artg/Total 

129033874 

69731394 

cpT jf(5 GRAND TOTAL (Total of 1 & II 351 off?) 

2421066661 

1866012080 
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10 - 3TEJcT 

SCHEDULE 10 - FIXED ASSETS 


(wt 'ooo 3?) Hfs feu wt/? '000 Omitted) 


31.03.2011 3?) 
As on 31.03.2011 


31.03.2010 git 
As on 31.03.2010 


3i. ijcf 3nferai 
A TANGIBLE ASSETS 

I qforc 


Premises 

ft)5c) 3^35)31 TITEf g§t cgTTTfT/^oU icbH 

At cost / valuation as on 31 st March of the preceding year 
3raf& ^ skn ctfe 
Addition during the period 

3raftr & skn 

Deduction during the period 

313 3® tJRJfRT 
(gRtjcER 3#1 <R 

Depreciation to date 
(Including on revalued amount) 

II 3FH 3ra^ 31lRdili (OhTcK 3lkfibcHIU't ^cl) 

Other Fixed Assets (Including Furniture & Fixtures) 

cl 3^ 3?) 31 Hlcl 3?) eel I* Id tR 
At cost as on 31 st March of the preceding year 
3T3f£T^3kHffe 
Addition during the period 

3T3ftr ^ 3kn 35stiil 
Deduction during the period 

313 337 tJcUFRT 
Depreciation to date 

III ildidlcft 31lRdili 

Leased Assets 

fwr 3if 35t 31 31^ 3?) CTF13DR 

At cost as on 31 st March of the preceding year 

3T3f£Jc3<{1<H 

Addition/adjustment during the period 

3t3fil^13kH353t3f 

Deduction during the period 

313337 3fel)EH /WZl fWliiloH 
Amortisation / lease adjustment to date 

Total of I, II, III 33 31)5 


21000800 

20678572 

4978569 

322228 

25979369 

21000800 

0 

0 

25979369 

21000800 

2812599 

2519358 




23166770 


18481442 

20368097 


17908945 


3632079 


3057343 


24000176 


20966288 


856481 


598191 


23143695 


20368097 


15696690 

7447005 

14247867 

6120230 


252386 

252386 

252386 

252386 

0 

0 

0 

0 

252386 

252386 

250779 

250155 


1607 

2231 

30615382 

24603903 


33 33Jcf 3l I Pin U \ 

B INTAN GIBLE AS SETS 
3URJ3R'3f’T5^IR 
Computer Software 

ftl5cf 3if 31 31^ 3?) c333 tR 

At cost as on 31 st March of the preceding year 

3f3f&^3kHffe 

Addition during the period 

313% & 3kH 35?M 
Deduction during the period 

313 33J qfeftfer 

Amortised to date 

oflf/Total 

fcl 31)5 GRAND TOTAL (31+33) (A+B) 


1756344 

162524 


1918868 

51600 

1867268 

1426689 


1498081 

260166 


1758247 

1903 

1756344 

1225557 


440579 


530787 


31055961 


25134690 
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11 - 3RJ 3nRuui 
SCHEDULE 11 - OTHER ASSETS 



Annual Report 
2010-2011 


(wt 'ooo artHtsfenirart/1 '000 Omitted) 



3i.03.20ii arl 

As on 31.03.2011 

3i.o3.2oio a>r 
As on 31.03.2010 

I. safer agist 

Interest accrued 

21322548 

16895377 

ii. fen w 3#a ara / Tfra ar aaar w arr 

Tax paid in advance/tax deducted at source 

8701762 

15117444 

ill. cfTga-Tnwl 3fk Tana 

Stationery and stamps 

73194 

85656 

iv. aiaf ^7 PtaaiH fe; aiar Tk-ffen 3nferaT 

Non-banking assets acquired in 

2498 

2720 

satisfaction of claims 

V. 3TR7lfeT37T31lfe4li 

Deferred tax asset (net) 

3730284 

3971701 

VI. 3TTT 

Others 

48763903 

27127783 

Total of 1,11, ill, iv, v, vi an arlf 

82594189 

63200681 


SFJTjTjt 12 - 3Hia>R+H<*> afecllU 

SCHEDULE 12 - CONTINGENT LIABILITIES 


(wl 'oooartHtsfen wrt/Rs. '000 Omitted) 
31.03.2011 ^1 31.03.2010 art 


I. (i) fat & faras M sit ffe# am & # a# mm w ft 

Claims against the Bank not acknowledged as debts 
(ii) 3n?rctr, Tfetf 3nfa % 3fea ferfer 3rra gig-a anar arrnffl 
Disputed income tax and interest tax 
demands under appeals, references, etc. 

ii. 

Liability for partly paid investments 

ill. aaam araat fefea Tifefef #7 gnaw feam? 

Liability on account of outstanding forward exchange contracts 

iv. nwr ait 3TR: 7t at fel mafen 

Guarantees given on behalf of constituents: 


As on 31.03.2011 

2550135 

8814313 

115 

669483255 


As on 31.03.2010 

2453641 

14808000 

169 

421184757 


(as) man if 

(a) In India 206560148 165141891 

(74) 4 fR 7 T 71 aura 


(b) Outside India 


123704153 


75470619 


V. Tdfefdili, LJWicbH 3lk 3T7T dtlfilccj 


Acceptances, endorsements and other obligations 
VI. 3T7T fefe fe? fa? 3TT35fel3? 77T 71 fefelK ft 

Other items for which the Bank is contingently liable 

Total of I, II, III, IV, V, VI 3)T 3Tl? 


254679884 


236889461 


3545215 

1269337218 


2185817 

918134355 
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13 - SrfofcT eUTST 

SCHEDULE 13 - INTEREST EARNED 


(wt 'ooo # Ft? ftarr wt/? '000 Omitted) 




31.03.2011 ait ■flJTFF gtf 
year ended 31.03.2011 

31 .03.2010 ait ’tr-Hi'-ci at 
year ended 31.03.2010 

1. 

srirnTt / fScil / <sicci 




Interest/discount on advances/bills 

211045485 

166771723 

II. 

fat# ^ 3gar 




Income on Investments 

56375478 

45560508 

III. 

gi## felt fg? ta qRT 3igi#T 3tk 3RT 3TCT: faa fafeft tR SJ13T 




Interest on balances with Reserve Bank of 

842016 

1492147 


India and other Inter-Bank funds 



IV. 

3REf 




Others 

1601821 

396571 


Total of 1, II, III, IV35T jft? 

269864800 

214220949 


14 - 3T^T3Tra 

SCHEDULE 14 - OTHER INCOME 


(wt 'ooo art Ft? ftarr wt/? '000 Omitted) 




3i.03.20ii atramraa’f 

31.03.2010#Tmit<T# 



year ended 31.03.2011 

year ended 31.03.2010 

1. 

3ag#g, ftfeai 3lk5cTTc3f 




Commission, Exchange and Brokerage 

20451934 

16821637 

II. 

fat# at fa# at cam 




Profit on sale of Investments 

3295244 

8527808 


trea?: taa# at ta# at #a 




Less: Loss on sale of Investments 

303524 

494315 



2991720 

8033493 

III. 

gjaprer fas/# 3fa#fta ##t ta ajfast % am# 3oar 




Dividend Income from Units of Mutual Fund/Unapproved Shares 

2159635 

3232692 

IV. 

fat# ta qatjcara at cam 




Profit on revaluation of Investments 

0 

0 


tlcil^ : fa<Wl cb 6lR 




Less: Loss on revaluation of Investments/ Ammortisation 

0 

0 

V. 

tjfg, gga3fk3gET3iife<jl #fa#at cam 




Profit on sale of land, buildings and other assets 

34176 

31250 


tren? : ijfa, gaa 3tk 3ma 3nfe# # fa# at 




Less: Loss on sale of land, buildings and other assets 

3657 

7090 



30519 

24160 

VI. 

fafagg-tra ta at cam 




Profit on exchange transactions 

3810662 

3388195 


treat?: fafagg-cta ta % #a 




Less: Loss on exchange transacations 

23684 

11133 



3786978 

3377062 

VII. 

giaa t aai fa#i 13ia#a#/ aa#a# 3#/ 3asiaT atapa 33 # at cam# ta ag if3iftfa 3iTg 




Income earned by way of dividends etc. from subsidiaries / 

263422 

246374 


companies and / or joint ventures in India & abroad. 



VIII. 

fafaer3TTar 




Miscellaneous Income 

6441595 

4365857 


Total of 1, II, III, IV, V, VI, VII, VIII aat #? 

36125803 

36101275 
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15 - fenWemal 
SCHEDULE 15 - INTEREST EXPENDED 



Annual Report 

2010-2011 


feir 'ooo gft Ft? ffe wt/? '000 Omitted) 



31.03.2011 

year ended 31.03.2011 

31.03.2010 att^FlFFg^ 
year ended 31.03.2010 

1. criUKltyiili tR STLS 



Interest on Deposits 

137953826 

119656264 

II. ^TRcfUT feTcf cfe cfr / 3TcT: efe 3?TRt <5TToT 



Interest on Reserve Bank of India / inter-bank borrowings 

2576378 

541242 

III. 3R 



Others 

11261237 

9242727 

Total of 1, II, III 351 jfl? 

151791441 

129440233 


31-J^dl 16 - blfelcH cERT 
SCHEDULE 16 - OPERATING EXPENSES 


(wl 'ooo gft Ft? fer wt/? '000 Omitted) 



31.03.2011 RTTTF5T 
year ended 31.03.2011 

31.03.2010 3it THIRT 
year ended 31.03.2010 

1. ctfelRiii 35t tjrraH 3Tk3fe fin? ffMEJR 




Payments to and Provisions for employees 
ii. ferai, rat 3ik fecit 

44611020 


31211358 

Rent, Taxes and Lighting 

III. tpPT 13 fe? - TTFUlt 

3075726 


2603934 

Printing and Stationery 

iv. fern 3ik srtr 

509608 


475573 

Advertisement and Publicity 

v. fgfefeti tR / gfetrsH 

396764 


401064 

Depreciation/Amortisation on Bank's property 
trap : qrafraH jrafe fei % Tmratfe 

2770781 

2445822 


Less: Adjusted with Revaluation Reserve 

VI. fefel git tfe, nit 13 fe 

212301 

2558480 

217550 

2228272 

Directors' fees, allowances and expenses 

VII. <3ot 

(pirit fefearat a?r fei 3ik fe fea) 

14617 


14193 

Auditors' fees and expenses (including 
branch auditors' fees & expenses) 
vni.fersmR 

482644 


392590 

Law Charges 

ix. sra, ciK, ctcitfef 3iifir 

169234 


166141 

Postage, Telegrams, Telephones, etc. 

X. tKUId 3lk 775-7313 

1032711 


1010520 

Repairs and Maintenance 

XI. #13 

846614 


771866 

Insurance 

xii.3Trasra 

2616486 


2209101 

Other expenditure 

7328338 


6134557 

Total of 1 to XII 35T 31)5 

63642242 


47619169 
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3Tjg^-i7 
fFj3t fafti 

i. ?hrrc an sheik 

fef^rfclcKU| qw iKUKHId cTFTcT cP 3TTETRTTcblKfcRl RCT |f cTSTT 
TRTRH!THt^ effect TT mcT# xHI-HI-yd: -wl<£d cl^ictH 
(oTlUUMl) £ 3TJW f, foFFf cTT^Rtftfsi® TTHEFT, nRcTKT ferf 
Proffer IdPw Web HHclUd, HKdl<U TRcit cl'J'ilcbK TR?JH 
gRTTflt) rl^icM wm ITFR H URcf # ffeTT3UtrT if }fe[GlT 

ymc *¥r wfrrcr t i 


2. ateaiaR 

fer^TfdcKUl Pk-cK cbl'fldK % 3TTETK TT ?TSIT 3RT2JT dfcrlR^d ^ 
LTTpKcl^icbd nMcliil cTSTT Pk-cK 3TFn^ TTT 5fSJT3Tf %3PJTTR 
^TRfe^TRrf | 

3. 3teict snf^mi 

3.1 fjFr mR'H^.I ®t yn^n ff ^ 1;r# irrsaK srt 3rarr snferai 
^ 3^3?T tK«Kmd rTFTcT TT R^lill jTIcTT t 1 y.n^H tKff ^ 

a^r 5RjfCR URfsicT Piter it am ferr omt 13 iPc ttt tt ijccifrt 

% PfU feu JTU jrmtTR cpf 3Tpt TT UHT cFR fen oTTcTT It I 

3.2 ®) 3TlfWft (jfFt 3?TTTcT 3TrTTT R oTT Tiaxft pi H?T IJpT T#cf) TT 

^JcdFRT % fM 5TRSIR STlPcT ®t yodlPld 3Tig ip 3TTSTR HT 
#ut Pm TsffcT #3 3P5^TRT fen aTTcTT 11 

El) Ml31lPd4i 'TTTJpqFRT pHplRdd c^t tR RclR fejT W t: 


tocor jjrcrrra aft 5T 

tftdiil nat rc oft af tjPr a?T nat Pt 

3raftl 35T 3crf^J t 5JRT 

qat R oft ip »jPr surf act as) srafli ®t ocPra t act aff srafli ar 

nan 

- yat ife 3frr atP aicf) tjPi rc faPfci, sr^f aat a5t 3raftr 


40 3*f Tl3lftra?t 

2.50% 

- acPaicat »jfitrRftfffcT3r#cictg?r 3raftr 


40 3^ Et 35TT t 

MCcl. cbt 31c?f?J 

uPFer 3lfa ftbchHUX - r€YcT 

5.00% 

PRpR HfaffbchHUX - cTO# gSt 

10.00% 

TTcTcT 

20.00% 

ifrai^FT 3McbX u l 

33.33% 

HtfilHx), feicf) 3tk fefer 3Rjii 

15.00% 


15.00% 

asrojR, rofijiT 3fk Rifeici 

gtrojjR 3R;srahT - snjtf aiFwiii 

33.33% 

- 5000/- deb 

313R3i[ jraifcr 

- 3R 

20.00% 
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SCHEDULE 17 

SIGNIFICANT ACCOUNTING POLICIES 

1. BASIS OF PREPARATION: 

The financial statements have been prepared on the 
historical cost basis and conform, in all material aspects, 
to Generally Accepted Accounting Principles (GAAP) in 
India which encompasses applicable statutory provisions, 
regulatory norms prescribed by Reserve Bank of India (RBI), 
Accounting Standards (AS) and pronouncements issued by 
The Institute of Chartered Accountants of India (ICAI) and 
prevailing practices in Banking industry in India. 

2. METHOD OF ACCOUNTING: 

The Financial Statements have been prepared on the going 
concern basis with accrual concept and in accordance with 
the accounting policies and practices consistently followed 
unless otherwise stated. 

3. FIXED ASSETS 

3.1 Fixed assets are stated at historical cost except those premises, 
which have been revalued. The appreciation on revaluation 
is credited to revaluation reserve and incremental 
depreciation attributable to the revalued amount is deducted 
therefrom. 

3.2 a) Depreciation on assets (including land where value is 

not separable) are provided on straight-line method based 
on estimated life of the asset. 

b) Depreciation on assets has been provided at the rates 
furnished below:- 

Particulars Rate of Depreciation 

Land acquired on perpetual lease 

where no lease period is mentioned Nil 

Land acquired on lease where lease 

period is mentioned Over lease period 


Building 

- Constructed on free hold land and on leased 

land, where lease period is above 40 years 2.50% 

- Constructed on leased land where lease 

period is below 40 years Over lease period 

Furniture and fixtures- Steel articles 5.00% 

Furniture and fixtures-wooden articles 10.00% 

Mattresses 20.00% 

Mobile Phone Instruments 33.33% 

Machinery, electrical and miscellaneous articles 15.00% 

Motor cars and cycles 1 5.00% 

Computers, ATMs and related items 33.33% 

Computer Application Software - Intangible Assets 

- Up to Rs. 5,000 Charged to Revenue 

- Others 20.00% 













































































IT) rjcfef i^fe3TfqT5f|lTT?T5TT^^I^I fefcTO RT 3TfofcT SIlRdijl 
% Tlfe 4 3WTT-3TCTTT 3fel ^ RftSJ # Ucfeld 3TFg 3lfeT 

% rsift qr ttT^t cft^r qr rp^tI / q#f % ftp 3 tt# fe I I 

TT) 3Tlfferi if s|P qftfeTf % iTRrt if iJcCTFRT ®T PTOSTH 31 # 

feqiffe^liraRi3ft#%feq%Rfr/ftqp4#3Tlffeff 

% PTlft if 5TMSTFT 3RT PTRT % tjcf PTRI ?1® fen jTTcTT t fer 

itrt if 3nfe fe/ffe# # t I 

4. 3lfiPT 

4.1 3TRntf cm uifeui 3T5f cjd 3 # 3Rnfe 3nfferf % Rrq if fen 
oTTcTT t 3# 3fe ftp PKdft feft fe gRT ftsfel ftfe|4 

npfet % snjnrc qwenq fen 3 ti?tt t I 

4.2 SRjfe 3nffeft fk rtori # qmsjFr % qpgicT 3rfnnf # fen 

JllCll f I 

4.3 pr?t rt wr qfecRi/3Tqfeq tfeT gqqfe : 

®) 3TfM®Tc|J|Tcb<u|3#ycbKfe|iRntfeTTnKd r )q cbldftifi 
ffr ftp fen RTTcTT t I 

# 3rfnnt % rfcrsi if grasiH Rsfei gnjqf sftsfe ffr spjrtr 
3T2im infer fife fe % mfet ^ 3njnrc, # iff 3rffe t, 
fennmt I 

4.4 fe # fern 3nffeff # fifeMfe ^q if m w t: 

nr) jjrt (cfenr) ^rnrnijcnqTffefet, ?trRT 

fef Sr crm n gift fe if gifer fen t i 

rt) Rift ft# njrg fe tjcRTRT 3ftra> tjrRt hr 6# ^ eft 3TRT sufei 
ffeq 3nffeff # ft# % fef/ fe # <jrt fer # ftp 
3rffe qmsnn rit jmn t I 

4.5 fent ®t wr fer fer/ 3P# ftfef # rrspt if qffeft fe? 
fer # fisftr if infer fife fe # qiifftfe # spjrtr qmsnq 
fen jiimt 1 

5 ftfer 

5.1 ftfe # ffeq ftftRwq 3rfW#w, 1949 # fe^ 3 rjrj# # 
qfe p if RRnftffe Bg fenrt if crnfcjxT fen w t I 

5.2 infer fife to # toftfe # 3njw fenff "nffenm 

crarRlnn", "ft# nqcrsr" nsn "otiimk rI nu" fenrfif 
dJiT^>d f#n omnti fe gRT qftqnncn ?rar rI fe # nnnk 
3rftft qftijfeft # 'qftqgcidi ?rar fe nf ' if rit nm 11 

5.3 fe gRi 3Trqigftr # ijrt / Rrm gr q^ffe an cam sfe |n 
snqR a# fe # nnn k 3iftft qftn^cRrf # "RnqR rI 
m?" fentf if giff^xT farm mn 1 1 

5.4 #qftijffe3q^angRftferrfifi#3Tftf3if "ft##! 3qrKT" 

% 3Tfe g%xT farm nm 1 1 

5.5 car fef % ^nfr fe if qftijfeff an 3TcRqT, 3TcRqr # ftfsr # 
3rftngin camn / agt ijcm / nrarR ijcm, afr iff am ft, qn ftnn 
nm 1 1 nft 3fen qn #f ijcargRT gf ?fr fea ftnr |nr qTgsnn 
ftnnnanti 

5.6 faa# ftfe # 3rftngin camn Prefer afe if: 

aa) nenfeb^H qRqnngcaicfr/cb41^H qftijfeff # camn k aa# 


c) Assets taken over from erstwhile New Bank of India and 
Nedungadi Bank Ltd. are depreciated based on their 
estimated life based on broad groups/categories instead 
of individual assets. 

d) Depreciation on additions to assets is provided from the 
month in which the asset is put to use and in case of 
assets sold/disposed of during the year, upto the month 
preceding the month in which it is sold/disposed of. 

4. ADVANCES 

4.1 Advances are classified as performing and non-performing 
assets; provisions are made in accordance with prudential 
norms prescribed by RBI. 

4.2 Advances are stated net of provisions in respect of non¬ 
performing assets. 

4.3 Offices outside India / Offshore Banking Units: 

a) Advances are classified under categories in line with 
those of Indian Offices. 

b) Provisions in respect of advances are made as per the 
local law requirements or as per the norms of RBI, 
whichever is higher. 

4.4. Financial Assets sold are recognized as under: 

a) In case the sale is at a price lower than the Net Book 
Value (NBV) the shortfall is charged to the Profit and 
Loss Account. 

b) In case the sale is at a price higher than the NBV, the 
surplus provision is retained to meet shortfall/loss on 
account of sale of other non-performing financial assets. 

4.5 For restructured/rescheduled advances, provisions are made 
in accordance with guidelines issued by RBI. 

5. INVESTMENTS 

5.1 Investments are classified into six categories as stipulated in 
form A of the third schedule to the Banking Regulation Act, 
1949. 

5.2 Investments have been categorized into "Field to Maturity", 
"Available for Sale" and "Field for Trading" in terms of RBI 
guidelines. Securities acquired by the Bank with an intention 
to hold till maturity is classified under "Held to Maturity". 

5.3 The securities acquired by the Bank with an intention to 
trade by taking advantage of short-term price/ interest rate 
movements are classified under "Held for Trading". 

5.4 The securities, which do not fall within the above two 
categories, are classified under "Available for Sale". 

5.5 Transfer of securities from one category to another is carried 
out at the lower of acquisition cost/book value/ market value 
on the date of transfer. The depreciation, if any, on such 
transfer is fully provided for. 

5.6 In determining acquisition cost of an investment 

a) Brokerage / commission received on subscription is 



■ 



































































































www.reportjunction.com 


www.sansco.net 


ife tl 

7l) srfcnjfcRTf % ^ if TfeT dcdTcff, cft4Rn STlfcT 

CldCd dfef ^dTiqif TTFTt wrfl 

it) yfeffeff &d 3TfOT?UT d?f fcrfsj cTdd 3Wf%IcT sTTjT 3T2jf?T Tlffe 
3raftr smiji cR 3rfluy6 u i otfrt ^ urn fen jiicii ^ 3rV-?r ttt 
3qffe qqig q ^ sridT tit/) if ttit jtrtt 11 

5.7 HICdR fer^ fdd / UqT3Tl^UHlJlT^n % fellPfell^k, Pfel ddT 

ijccr fenfMfer 3 rrarr qr ffen ottctt t: 

qf^Md-ddi rra> itt? : 

i) "qfed-ddi 7 T® tt! fer Mt % sraRr Rfeff fe 3 rfer ctftct nr 

ffen Jlldl s?l J16I cft?l 3Tfcftd iJc^T / qfdSH tJcTT TT IFf iJoCf 
3rftra5Ft eft qtfwrfe qRyd-ddi fe fer 3raftr ^ fen qRqfrfecT 

ffenjTlcTTtl 

ii) 3 T^qfeit/^nn 3 nT#/nfetfeTf# 3 R?infrfifeT^ffeiTg 5 f 7 T 
% ffer fer Pfer dn ijccr TTira rrmn if if itrt tieicbc 3rfer 
cnncTqrfenT oTTcnti 

iii) y idifjid fefer mfen ffe if Pferf an ijcfeanr TRira cnncT qr 

ffefT jTTcTTtl 

iv) snn^ofr^fnt^anijrcrtanTTniiacnTicTqnffenjTirTTti 


" ft# 3ncraej" 3ik "dqmrc ^ ift- : 


<*) 

CKcbl-fl SlfcnjfcRTT 


1. fesfe TRddlT cf>T JTMIJT7RTT 

fecftCS $-tfti| HHI ftlmC U U S 

s)R^PoH UcilRu^H 3TTTTT 
?feTT (UH53 TT^UHL!I|Dtt) 5RT 

RT2TT qcftiRid dtJlK tjfer/ 

yRyd-ddi qr 

11 . ClJ'U CKcftK dP wfct^jd<UI 

4 Pi&il ip 3)^hk dyyld 
yRyctddi mfesrmRiR 

71) 

cbdft / C|jC| CKcftIC 6KI 


TTRcfejcTT ytcnjfejT, 

K.JlQ qcD qo 

fN 

-dlcl JlPcft 8rTq % dMsftPl cf> 
(3#iTf 3?) yrefer ^ i#) 

31^-dlC JMqtfd qTCMd-ddl 

ynfe 3TTETR tK 


fer 

CTdld cTNId qC 


?feie) ferr 

dR cftld fedl lldll £1 7TT 

dl Jjic IJcRT qq 3TRT2JT ftcflftdH 

d^H-qq (feudd # % qRFTT 
q ft) 3T^7TR qTdRf cFd 

3?q ijrcr qr srtstt qfd d^qq) 
7T0.1/- 

5) 

3TfllHH ferr 

dip cftld, Pft-dl Ildl g!l efr 

dl Jjic IJcdT qr 3TRT2IT IllCdld 
Ridel I 1 ®/ qqddu^tiH trnslq 
fer-pfefr 3T37TR dq^ddT 

qRycrddi qr Tcbd, yld<jn 

iJc^T % 3Tf?Jdd ife 


deducted from the cost of securities. 

b) Brokerage, commission etc. paid in connection with 
acquisition of securities are treated as revenue expenses. 

c) Interest accrued up to the date of acquisition of securities 
i.e. broken - period interest is excluded from the 
acquisition cost and the same is accounted in interest 
accrued but not due account. 

5.7 Investments are valued as per RBI/ FIMMDA guidelines, on 
the following basis: 

Held to Maturity 

i) Investments under " Held to Maturity " category are carried 
at acquisition cost. Wherever the book value is higher than 
the face value/redemption value, the premium is amortized 
over the remaining period to maturity. 

ii) Investments in subsidiaries/joint ventures/associates are 
valued at carrying cost less diminution, other than temporary, 
in nature. 

iii) Investments in sponsored regional rural banks are valued at 
carrying cost. 


iv) Investment in venture capital is valued at carrying cost. 

Available for Sale and Held for Trading 







a) 

Govt. Securities 

1. Central Govt. Securities 

At market prices/YTM as 
published by Fixed Income 
Money Market And 



II. State Govt. Securities 

1 —7 v_, | | V d L 1 V C a / \ jaL/v. 1 cl L 1 El 1 1 El 1 

India (FIMMDA) 

On appropriate yield to 
maturity basis as per 
FIMMDA/RBI guidelines. 

b) 

Securities guaranteed by 
Central / State Government, 
PSU Bonds (not in the 
nature of advances) 

On appropriate yield to 
maturity basis as per 
FIMMDA/RBI guidelines 

c) 

Treasury Bills 

At carrying cost 

d) 

Equity shares 

At market price, if quoted, 
otherwise at break up 
value of the Shares as per 
latest Balance Sheet (not 
more than one year old), 
otherwise at Re.1 per 
company 

e) 

Preference shares 

At market price, if quoted 
or on appropriate yield to 
maturity basis not 
exceeding redemption 
value as per RBI/FIMMDA 
guidelines. 
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ejEPTT 3?k fgf R (3rfM 

EffcT cFTcT fem TRTT cTT 

y<£>lc1 op -I6l) 

ell.alK gRT <R 3rRr8JT 'hl-srtl'Cf 

^5 3rgTTR, TTgcfcT 
yRyctcidi yfdLbd tt 

0) 



TgjgsrrT trftT <t> gjnc 

EUS' cW2r let)<11 J|<JI eT cTT TtTTcF 
UchH^'d % m % 3igTTR 3TtT 

Eifct ®r?r h fem rtt ?r ?fr 
gnr / mraf qr 

5T) 

^rfnifaElcb tpR 

-i'tfllcl d|J|d TT 

5T) 

hhi yHHiiR 

<t^lc| rlNId tR 

3) 

raiKTilsTi^rjcT a?f rrfcrgfcr 

ESlK'dllflT^GcT SKI tlf 
UTWT % 3RTTR 3TTfer % 

srifer gem tt 

e) 

3£PT ftfOTT 

JUH gjjj' ftfumT ski cSt 
urw % 3RTTR 3TTfer % 

srifer gem tt 

3) 

3R7 fntw 

T^sIM dl J ld If Tl SW tieicbK 


fl# crarr mmR erg ttu gff if 3 r5w gcmicbd 

g?^r®fWr%fcW31crrT31crrTfejTmicTT# cTSnUetecHlW’ui ^ 
fclU gcmgRT / 5Ttit dldl 5 ?ItlfcT gjrgT gcm^RT s? eft yRW 
dJlTcb^ui fcTU yTcrETFT fclT 5TlcTT % 51^fe ^ crfe c^M ;# 
olIcii I 

5.8 to^lHrfr3Ff cHlicbRii HHc^' %3Tgmy 

tK 3ERJ3 tT PW£ll'Tlcb'iU| cTSJT 3Tim 3191-4] cMH rTTgj fecT 

oTTcf f I 3#nt % Ry if 3FTofe yfcTgjcfmf % WET if gcmFTCT/ 
5rramSRT3Tjr®yicr^jfrFfr%^ttEr#gfe%^tTST'Htl'rjld (fte 
3#q?) H# fen W f I 

5.9 fe# 4r sTmi % fr^ft fc5t tt ge cwr / ftRt air arm a mfy 

?HcT if cT 3TRTT 3TTcTT f feg 'yfmWTcTT etg Rt tt 4 irmr ^ R4mT 

a?r fa# % |F arm ^ Rf#r £r rt% anaa ait aaf%T 'gafr yRfsm 
ftfer ?n?r fr fa Pi tit (am ait anat 1 1 

5.10 aFmsaframa^?JT%3Fmfaga: mfrat/ga: t4 t 4 yfdgfcrmT 
ait aaait gar arraa tr f%arw if term arran 11 

5.11 stftr srsiaT nfrRSTT ymTaR fr agara (MtMcrt) cFt-cR fefr 

aar # i mrarfaaa cR-3r aTarra gem r % I rrtRt fer^ taa ^ 
faefengmK' siaanacrafr ait fafmsr irPrat aar fanad g/mr faam 
rrmr ^ . 

gfcRgn 31ctcilelcicTl 

oerrar r 3raarT-aaaTr art srrar aT?aa anfer arsraT ait yfifRSTT 
aa^cfr t, 3Rim stter r ^stfaaa ait arrat t (fern! Tnfmr arsraT 
cTertt ^ rtst arfM??T aiaarraactt air rjTsRr) aft feftm faaamr fr 
wtstk gem arsraT aaa attaar r ait arrat 11 
araarraaart ait wPa r arm a ?#rmf ait aiaarraaafr air -gga< 
aaaraT Rfaaraa afraa arsraT anfer / /Rtctt ait ata araftr r ttht 
anartj I 


f) 

Bonds and debentures (not 
in the nature of advances) 

At market price, if quoted, 
or on appropriate yield to 
maturity basis as per RBI/ 
FIMMDA guidelines. 

g) 

Units of mutual funds 

As per stock exchange 
quotation, if quoted; at 
repurchase price/NAV, if 
unquoted 

h) 

Commercial paper 

At carrying cost 

i) 

Certificate of Deposits 

At carrying cost. 

j) 

Security receipts of ARCIL 

At net asset value of the 
asset as declared by ARCIL 

k) 

Venture Capital Funds 

At net asset value (NAV) 
declared by the VCF 

1) 

Other Investments 

At carrying cost less 
diminution in value 


The above valuation in category of Available for Sale and 
Held for Trading are done scrip wise and depreciation / 
appreciation is aggregated for each classification. Net 
depreciation for each classification if any is provided for 
while net appreciation is ignored. 

5.8 Investments are subject to appropriate provisioning/ de¬ 
recognition of income, in line with the prudential norms of 
Reserve Bank of India for NPi classification. The depreciation/ 
provision in respect of non-performing securities is not set 
off against the appreciation in respect of the other performing 
securities. 

5.9 Profit or loss on sale of investments in any category is taken 
to Profit and Loss account but, in case of profit on sale of 
investments in "Held to Maturity" category, an equivalent 
amount is appropriated to "Capital Reserve Account". 

5.10 Securities repurchased/resold under buy back arrangement 
are accounted for at original cost. 

5.11 The derivatives transactions are undertaken for trading or 
hedging purposes. Trading transactions are marked to market. 
As per RBI guidelines, different category of swaps are valued 
as under: - 

Hedge Swaps 

Interest rate swaps which hedges interest bearing asset or 
liability is accounted for on accrual basis except the swap 
designated with an asset or liability that is carried at market 
value or lower of cost in the financial statement. 

Gain or losses on the termination of swaps are recognized 
over the shorter of the remaining contractual life of the swap 
or the remaining life of the asset/liabilities. 
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oUNlRcb 3Wdlemcf) 

STTqiffe addlslcidl fe fe ffefe fc|cKfu|iTf if ffefe fej tju 
qffefeff Mfe WTC tjoq M cJcHT # id find fetT 5TTcTT 11 

5.12 ffe# tpTT fclcbc'M 

sfjt Hfe % ^ttst f qs ^ fe Mgfe; % if f ® srt fen w 
fdt#gsrfdcbc^ WK’^qrn##, fefe=fef ^LrfprfeffeT 
fe tl 

5IM jfrfwr fe fecTT W ir ^IT W t 3# qfewq/fefefeqT 
qr ctth g feq fef if sraffe fetT w 1 1 

6 ffe# JJ5I 3 ^wfSjcf cfe-fe 3fk feff 3>T qffecfe 

m) gfefefeqtqr^fe^feMMMsq^, ffe^im?T#3feqT 
c^irtfsiqiT rTT^fdPiqd cRt %3TTSJRqr qRdcid feTTancTTt, 
1-IKdld fe# gST oL||MI<) fe fefe) ^7 Hlfe&H ^ 31^TR 
fe M ^wfer qr ffewr fef % 3 ttsjr qr fefe 3tifefe ?tsjt 
cUrcTT3Tf, JIKR4i, felMdfe LJkiicbHi q^RTctlRfe fe 'Hqgc-ci 

iqfefe wt if tiMfe fen jTTcTT t l 


fe 3rarr anffefr if $?r fe fefe fef an qffefer fer-fe M 
infsi air qfeff faffer ant qn fen anm 1 1 

n) araai faffen feferfe ait snfefe fe# far oymi-Ti fer srt 
M % 3mr if fefeifeT fewer ant qn qffefer fen aricTT t 
sftn tranansq tjcwfer qn g n ftw/ feq ait arm a feq fer if 
femnamnti 

u) atwcrmeqwMfefe-feMfesiMqfefefe# fewer 

an qn qfefer air oTTcft f i 
sj tafe fern strut? / 3tqfeer tfeq $an?nrt: 

(i) fafefnsrcTqnniT3Tr3ttn3rq?r€tnrtfeT^ffef^qfndidHl 
air "ttnnrqicbtdd tafefrqfndidHT' if altT^d fennnnt 
3tkfafe if qferftr wrefferf % qffeTcwf ait" nmfefe 
tafefrqffeicfet "ipnnrifanf^xrfenwf i 

(ii) nraicbtdd fafe qffeTcfef fait# tprr fer-Mrf air 3ttn 
fee nrqfedcT fefe qffeicfer air feifer qww - 11 it 
fe qq ffefewr fe argnrrn fena if fen jtwt 1 1 

(iii) fee nrHicbfeT afferent an fewer ua-aa fe arm / feq 
air fewer aar-aa amfer faftr if jwt / aaa ffen 

crlldl ^I 

7. srraqnam 

fe ia ffe aan fercr 3 rmr % ntasr # ntfer aan aft mfar an aic^aan 
an ffefen fen t asn aagnrrn aan & fe? qTauia fen amn 1 1 

3nnsrfna aan-am araaT Mia: ait aFam an aan-ant an ?nferar 
aanl gr? ait arrat t art ^rmaa fafa amr arfufeaffe fe nn 
3T2iar anga: arferfiraffer fe? nni 3nfeffu3n| arm anfr ^feanr 
qma5-22 ait fefdta 3nn?rfna aan fean 17 ffe arauFr aafe 
gddMd fafe an nrntsn % 3nsnn an fen armT I fen armfena 
aan 3nffefe fear afe nnnr feff I arw 3nfnafe ait fefer if anjfe 
fen arnaa I njfaffea fen 11 3nnfena aan 3nfnann/feanfe ait 


Trading Swaps 

Trading swap transactions are marked to market with changes 
recorded in the financial statements. 

5.12 Foreign currency options 

Foreign currency options written by the bank with a back- 
to-back contract with another bank is not marked to market 
since there is no market risk. 

Premium received is held as a liability and transferred to the 
Profit and Loss Account on maturity/cancellation. 

6. TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS 
& BALANCES: 

a) Except advances of erstwhile London branches which 
are accounted for at the exchange rate prevailing on the 
date of parking in India, all other monetary assets and 
liabilities, guarantees, acceptances, endorsements and 
other obligations are translated in Indian Rupee 
equivalent at the exchange rates prevailing at the end of 
the year as per Foreign Exchange Dealers' Association of 
India (FEDAI) guidelines. 

b) Non-monetary items other than fixed assets are translated 
at exchange rate prevailing on the date of transaction. 

c) Forward exchange contracts are translated at the year 
end rates notified by FEDAI and the resultant Gain/loss 
on evaluation is taken to profit & Loss Account. 

d) Income and expenditure items are accounted for at the 
exchange rate prevailing on the date of transaction. 

e) Offices outside India / Offshore Banking Units: 

(i) Operations of foreign branches and offshore banking 
unit are classified as "Non-integral foreign 
operations" and operations of representative offices 
abroad are classified as "integral foreign operations". 

(ii) Foreign currency transactions of integral foreign 
operations and non-integral foreign operations are 
accounted for as prescribed by AS-11. 

(iii) Exchange Fluctuation on Profit / loss of non-integral 
operations are credited /debited to exchange 
fluctuation reserve. 

7. TAXES ON INCOME 

Current tax is determined on the amount of tax payable in 
respect of taxable income for the year and accordingly 
provision for tax is made. 

The deferred tax charge or credit is recognized using the tax 
rates that have been enacted or substantially enacted by the 
Balance Sheet date. In terms of Accounting Standard 22 
issued by ICAI, provision for deferred tax liability is made 
on the basis of review at each Balance Sheet date and 
deferred tax assets are recognized only if there is virtual 
certainty of realization of such assets in future. Deferred tax 

































































































g4 4g cft^FT yyfcT 4g 3TTETK tR ygfe c|FFPT^ 444 fe 
3?T jTTcfr %\ 

8. cb4^oll'Cl e5TO 

. ■yfeziftflr 

yfezr fyftr ygg yyfeyffe 3fegiy fegRT t g4ife fgg rj4 
fe4f4?T g4 tR ftfw 3fegH ®T ^IcTFr 8^?TT tl fe ®T 
cilRlcg 44 ftfe 3T5TGTFT cl® 444cT % I 4 3fegH rTW g 
Frfy 'isiicl 4 yyiffe feu jim 4 i 

. 3qcTH 

yygiy cUTctt ygg ^yfenfyg yrm grffeg t 4k fefcr g4 4g 
3 t?t 4 feu yy tryffegg tjytyggy % 3 ttsjtt qr fey gyyT 1 1 g? 
yffeyT 4gg gm fey 4ifer ^ 3tk ygg 3TrRT gin gcrrf myt 

ti 

• 4?M 

fen 4yyT ygg tgqfeyfer rrw giffey t sftr fefer g4 % 4y 
4 feu yy gfefegg tjcfeggy % snenr yy gr gn4r 1 1 yy yfeyT 
#gg gm fey-yrfyy t stk ygg 3ray £ry gm ym^ ^ttctT 1 1 

• srfd^cp 3T^yferfc1<4 

yyfyy 3iyyf4ife4 44 344y tgfifey stk ferkr 

g4 t^fifey (g cfr ynr 3iid44i* Effect nfyy) yfefegg 
^i*H 3TTSJTT yr gr gife 1 1 

. 3R7 cb4tll<1 cTTO 

srt cb4gi<i cim 44 ferny Riiwd, f4cyg gjgcrr 
3rgi4, Afecbd yyy yyyfe4y4ggggt|n4cby 4g3yEfRyyfej 
gy4 fi 

gfe ygg fefe feiy yrRiT34 sfk ggrafedt ggr 44 sj t yfeyyfer 
yg yy y>4yife4 g4 fgy yy yytfr 4g 3yygT srt n4r nw yy 44i 
4 ry^ggyjyf 4g sfjttk f i 

9. 3TTf^RTt g4 3|iHII*1K1dl 

gfggfif suiywigj gifey t yr yyg4 ygyiy 3#4toy^ gm gy 
yggyj 4 gfRT ^^ftggy yiygg 4g 3 ^tk g4 ongr t yftr fegf 
q,H^ifcbd aiRd41 yr^Myrniyi giftiiiff 
ftRigg % y;y 4 ygy gygT 11 

10. TrrRggFycTT 

10.1 3yg/sra (4yr io.4 4 4gf4g ygf 4 fyg) g4 yiyRig: 

yygg 3ysyy yr pt4i(*d fgyy gygi 11 

10 .2 yR?4yfei4fyg%H4rH2yii ^3^yR3iygfgg3yftg4t 

4 yggfttg 3yg g4 yyg?r g^cft gt4 yg yRyy 4r gygr 1 1 

10.3 3Rofgg 3444! 4 g^cg g?f y^ Tifyi g4 yg4 f^r4 fw 
yysngr4craTdcy!jdid (i) ffengr gfet g4 ggygy fefe 
34y (ii) jrt ^T?ff fe ygw 34H<yf4ddi 4 fgfycfrfeg 
fegy gngi 1 1 ggygigr, gigi gray ^unt g4 crjc 4 (gy4 
4 ^n4 4r yntfer gf4 fey4 yy^g# 34trfygy 4? 3Rr4g 
ggc41), f4g4 yyg gsy yy?ft4 4g yry4 4 ggc4 


assets/ liabilities are reviewed at each Balance Sheet date 
based on developments during the year. 

8. EMPLOYMENT BENEFITS 
. PROVIDENT FUND: 

Provident fund is a defined contribution scheme as the 
Bank pays fixed contribution at pre-determined rates. The 
obligation of the Bank is limited to such fixed 
contribution. The contributions are charged to Profit & 
Loss A/c. 

. GRATUITY: 

Gratuity liability is a defined benefit obligation and is 
provided for on the basis of an actuarial valuation made 
at the end of the financial year. The scheme is funded by 
the bank and is managed by a separate trust. 

. PENSION: 

Pension liability is a defined benefit obligation and is 
provided for on the basis of an actuarial valuation made 
at the end of the financial year. The scheme is funded by 
the bank and is managed by a separate trust. 

. COMPENSATED ABSENCES: 

Accumulating compensated absences such as Privilege 
Leave (PL) and Sick Leave (including un-availed casual 
leave) is provided for based on actuarial valuation. 

. OTHER EMPLOYEE BENEFITS: 

Other Employee benefits such as Leave Fare Concession 
(LFC), Silver jubilee award, Medical Benefits etc. are 
provided for based on actuarial valuation. 

In respect of overseas branches and offices, the benefits in 
respect of employees other than those on deputation are 
accounted for as per laws prevailing in the respective 
countries. 

9. IMPAIRMENT OF ASSETS 

Impairment loss, if any, is recognised in accordance with 
the accounting standard issued in this regard by ICAI and 
impairment loss on any revalued asset is treated as a 
revaluation decrease. 

10. REVENUE RECOGNITION 

10.1 Income / expenditure (other than items referred to in 
paragraph 10.4) is generally accounted for on accrual 
basis. 

10.2 Income on non-performing assets is recognized on 
realisation as per RBI guidelines. 

10.3 Recovery in non-performing advances is appropriated 
first towards recorded interest and thereafter towards 
(i) arrears of instalments in term loans and (ii) principal 
irregularity in other accounts. However, recovery in 
suit filed (including accounts where recovery is under 
SARFEASI Act), decreed accounts and compromise 
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ait FFcl tjcram 3 3T2jcfT ait fef % 

feRrtfer fern anm 1 1 

10.4 *hi^h, Rucbi -0 cbi'ildK tR'cbHt^w air t^rsa^) 3 ifeRt 

ferr me emm ,iaPm, crraa^r fern?, mfe ffei fefef 

TT y Ikl 3TW 3ttr R£g31(T ftfERTt FT cTT^Ttm 3TRT 3rt-?T Ffm 

arat air F^jcft/feiFFr fe me ctntfer fen ancn 1 1 

10.5 3?raaR % ftrfer me snar % mr if pa 3 tw air naffer 

snfli*iRiif fri mfe 3ifet % a*f # rRiifer fen jtictt 

t\ 

3TRT 

qfeaa ft rjfe fenat ana mferi an ■gnum n ^ 3n # nsn anan 
aiar n fen nm ft nr 3n nr ann ^ ait an ^ snar amnn aTTFT 
tl nfeaa ft ufe fenat atm mfeft nr atfem srafir % fe 
snar % 3i?R a^ tfht fa? ferm^mR am mmr ait annt t am 
mnt anan nataRm aamnn aam 1 1 


cases is first appropriated towards principal or as per 
terms of decree/settlement. 

10.4 Commission (excluding on Government Business), 
interest on overdue bills, exchange, locker rent, 
income from merchant banking transactions, 
dividend income and insurance claims are accounted 
for on realization/settlement. 

10.5 Income from interest on refund of income tax is 
accounted for in the year the order is passed by the 
concerned authority. 

11. OTHERS 

Interest on unpaid and unclaimed matured term deposits 
are accounted for at savings bank rate. Interest differential 
on matured term deposit for overdue period is accounted 
for as and when such deposits are renewed as per bank's 
rule. 
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<aici) ^ ■?rafiicf fenf&rai 


i. ^oft (tl if) 



ns 

31.03.2011 

31.03.2010 

i) 

#3TRC3TK (%) (tncT- 1) 

11.76 

12.97 

ii) 

#3TRG3TR - c?T£R-| 

tji# (%) (trier-1) 

7.99 

8.38 

iii) 

#3TRC3fTT - CttR-li 

ijorf (%) (trier-1) 

3.77 

4.59 

iv) 

#3trp3ttt (%) (trier-11) 

12.42 

14.16 

V) 

#3T17U3fTT - c?RTT-l 

faff (%) (tricT- 11 ) 

8.44 

9.11 

Vi) 

rt3T17U3TlT - 
(jtfr (%) (tricT- 11) 

3.98 

5.05 

vii) 

teb if l-lltd 

TKcbK tit 
^RTTEJlfTcfT c}5T % 

58% 

57.80% 

viii) 

ctf31T cliK-ll 
(jjff % T>9 if ^CTU 
tfU Tftm diu| g?f -<|R| 



ix) 

3fMt iliK-ll 
(jjff % r>9 if ^CIU 
tffj tftw di u l 3?f <lRl 

500.00 

2000.00 

X) 

5frrc-| (joTf t> TTT 
if ^IFTTU 

tfarntf tfatf til TlftT 


700.00 


2 . (tt tt) 



tRT 

31.03.2011 

31.03.2010 

(1) 

Pi^lf d5T tJrCT 



(i) 

Pl^lf cbl 'Hcbd ^c*! 

95513.05 

78057.70 


37 ^TRTT if 

94558.48 

77344.74 


71 4urc1 TT 6H6< 

954.57 

712.96 

(ii) 

^gin ft fdll llldtlR 

350.71 

333.23 


37 TikcI if 

350.71 

333.23 


71 4tKc1 if 61167 

0.00 

0.00 

(iii) 

fd^ii cbl Plclcl ^ 

95162.34 

77724.47 


37 1TR7T if 

94207.77 

77011.52 


71 1TR7T if 61167 

954.57 

712.95 

(2) 

Pl^lf M7 ^r716ITf 
t> fcTt? EflfTcT 5TR£fFft 
if UcT-cttp 



(i) 

(01.04.2010/01.04.2009 37t) 
srsfitw 

333.23 

375.48 

(ii) 

oTff : 3^ ft cJWh 
ftp W SMSTH 

114.88 

208.31 

(iii) 

Urilfj : eft it tlriH fcbll 317 3lftl37 
yi3tTR % fc3U 61 ci 731 cl Slcil 

TTTff /yfdfdRejd 71% 

97.40 

250.56 

(iv) 

31.03.2011/31.03.2010 

at ^fdily 

350.71 

333.23 
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SCHEDULE 18 
NOTES ON ACCOUNTS 

1. Capital (Rs. in crores) 



Items 

31.03.2011 

31.03.2010 

i) 

CRAR (%) (Basel-i) 

11.76 

12.97 

ii) 

CRAR - Tier-I capital 
(%) (Basel-1) 

7.99 

8.38 

iii) 

CRAR- Tier II 
capital (%) (Basel-1) 

3.77 

4.59 

iv) 

CRAR (%) (Basel-11) 

12.42 

14.16 

v) 

CRAR - Tier-1 
capital (%) (Basel-11) 

8.44 

9.11 

Vi) 

CRAR- Tier-ll 
capital (%) (Basel-11) 

3.98 

5.05 

vii) 

Percentage of the shareholding 
of the Government of India 
in the bank 

58% 

57.80% 

viii) 

Amount of subordinated 
debt raised as Lower Tier-ll 
Capital during the year 

NIL 

NIL 

ix) 

Amount of subordinated debt 
raised as Upper Tier-ll Capital 
during the year 

500.00 

2000.00 

x) 

Amount of perpetual bonds 
raised as Tier-1 Capital 
during the year 

NIL 

700.00 


2. Investments (Rs in crores) 



Items 

31.03.2011 

31.03.2010 

(1) 

Value of Investments 



(i) 

Gross value of Investments 

95513.05 

78057.70 


a In India 

94558.48 

77344.74 


b Outside India 

954.57 

712.96 

(ii) 

Provisions for Depreciation 

350.71 

333.23 


a In India 

350.71 

333.23 


b Outside India 

0.00 

0.00 

(iii) 

Net value of Investments 

95162.34 

77724.47 


a In India 

94207.77 

77011.52 


b Outside India 

954.57 

712.95 

(2) 

Movement of provisions held 
towards depreciation on 
investments. 



(i) 

Opening balance as on 
01.04.2010/01.04.2009 

333.23 

375.48 

(ii) 

Add: Provisions made during 
the year 

114.88 

208.31 

(iii) 

Less: Write-off/ 
write-back of excess 
provisions during the year. 

97.40 

250.56 

(iv) 

Closing balance as on 
31.03.2011/31.03.2010 

350.71 

333.23 
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fe a?r eoucbTu ?ttcit 4 w ntct, wifeJi sr ntct 3tk Trraftr 
®flaT#J#3TTfcrTrft^Tfe7Tt If^ftMcblilidiil' 

^ SRrifcTffM fent sir qiiFrat euncbTo ^foru^fSiTf^itfn^sRrifcT 
ifllRld# I feMtfd>adl MRMd-ddl cra^3TO^irRT I 

Ml^ifcldl cJ5T i^cIH W3 3?f dl'il^I 3>T cpcl TJrCT 257.57 <t>-<il> XT-lil ^ 

(fwf ^ 235.86 ®rrs ^r) I 


3. < h! C^-T-gI d 


(?T. 3?fr? if) 



31.03.2011 W\ 
WHW 3^flj 
cf> sUm 

denial 

31.03.2011 

^iki sraflr 
oku 
3rf^cpciH 
dcbldl 

31.03.2011 
'tl+tn<l 3raftr 
oUm 

^Picp ST^TTcT 
flcpiqi 

31.03.2011 

aft ferfet 

3TJHR 

^tr cfc spender 
^ yfcf^ld^i 





(i) ^TCcfrRt 
ylcT^fcRTT 

150.00 

8800.00 

1635.75 

8000.00 

(ii) fHJlftd 

SlcT^jfcRTT 

5.03 

2026.40 

115.81 


feref Mfearaifa 
aafraf af gTcrsjfcmt 





(i) ^TCcfSRt 
yfd^icidT 

400.00 

3100.00 

52.87 

w 

(ii) f-Hlftcl W*1 
yfd^jddT 

24.29 

24.29 

0.07 

wv 


Hong Kong branch of the bank has taken exposure on Credit Linked 
Notes, Floating Rate Notes and Fixed Interest bonds etc. These are 
acquired under Investment portfolio at foreign offices, which are 
governed under Trading Book Policy for PNB Hong Kong. The 
bank intends to hold such instruments till its maturity. The aggregate 
value of such portfolio as on the date of balance sheet is Rs 257.57 
crores (previous year Rs.235.86). 


3. Repo Transactions 

(Rs. in crores) 



Minimum 
outstanding 
during the 
period ended 
31.03.2011 

Maximum 
outstanding 
during the 
period ended 
31.03.2011 

Daily Average 
outstanding 
during the 
period ended 
31.03.2011 

As on 

31.03.2011 

Securities sold 
under repos 





(i) Government 
Securities 

150.00 

8800.00 

1635.75 

8000.00 

(ii) Corporate Debt 
Securities 

5.03 

2026.40 

115.81 

NIL 

Securities purchased 
under reverse repos 





(i) Government 
Securities 

400.00 

3100.00 

52.87 

NIL 

(ii) Corporate Debt 
Securities 

24.29 

24.29 

0.07 

NIL 


4. GTt GcT 3CTT ^ Tff^TPT 

43>. GTtGcT 3TR"% Ppfacfrdf 

(??. a 5 frf ir) 




TlfifT 

fctt 
Sfaii 
Pnlaiaft 
irft aif$T 
a5t#m 

att 

siPfljtM 
aft aif$T 

"ftnrtfifn 
aft" 
gfcfljfM 
aft ^rf%T 

"fk 

^dW 

gfcnjfM 

^tTrf^T 

(i) 

(2) 

(3) 

(4 

(5) 

(6) 

( 7 ) 

« 

efr 

2823.02 

(1430.35) 

419.63 

(545.22) 

0.00 

(0.00) 

0.71 

(0.00) 

11.77 
(51.53) 

(ii) 

fa#K7R?ITU 

1717.72 

(1257.16) 

210.98 

(711.67) 

0.00 

(50.68) 

0.00 

(50.68) 

96.54 

(76.00) 

(iii) 

faj 

7475.17 

(5894.39) 

331.52 
(603.53) 

0.00 

(0.00) 

257.57 

(265.86) 

2.00 

(67.00) 

(iv) 

Prat afrafte 

1983.54 

(1605.55) 

313.49 

(207.90) 

0.00 

(0.00) 

38.98 

(19.39) 

360.58 

(315.52) 

(V) 

^afatiT/ahjaa 

1206.50 

(954.90) 

0.00 

(142.88) 

0.00 

(0.00) 

0.00 

(0.00) 

240.38 

(162.88) 

(Vi) 

3RT* 

613.42 

(489.51) 

0.00 

(0.00) 

0.00 

(0.00) 

0.00 

(0.00) 

0.00 

(0.00) 

(vii) 

IJcaiRI^ 

Pn? mania 

-257.67 

(-204.32) 

0.00 

(0.00) 

0.00 

(0.00) 

0.00 

(0.00) 

0.00 

(0.00) 


jf[f 

15561.70 

(11427.54) 

1275.62 

(2211.20) 

0.00 

(50.68) 

297.26 

(335.93) 

711.27 

(672.93) 


(mi torn) if far? W 3TTa^ Pp5ot 4^ cfr l) 

* SRT if SHljaf - 8 JFtdfcT 7 R 35 Rt trfcTijJcWt if jtcdRdd ftaTW HfcTSjfcRTT 

rj?cr?Rr a?r 274.95 a?fr? aft fa^ta wmifl nffrsjfM anfira I 1 


4. Non-SLR Investment Portfolio 

4a. Issuer composition of Non SLR investments 

(Rs. in crores) 


S. 

No. 

Issuer 

Amount 

Extent 

of Private 

Placement 

Extent of 

'Below 

Investment 

Grade' 

Securities 

Extent 

of 

'Unrated' 

Securities 

Extent 

of 

'Unlisted' 

Securities 

at 

(2) 

(3) 

(4) 

(5) 

(6) 

(7) 

(o 

PSUs 

2823.02 

(1430.35) 

419.63 

(545.22) 

0.00 

(0.00) 

0.71 

(0.00) 

11.77 

(51.53) 

(ii) 

FIs 

1717.72 

(1257.16) 

210.98 

(711.67) 

0.00 

(50.68) 

0.00 

(50.68) 

96.54 

(76.00) 

(iio 

Banks 

7475.17 

(5894.39) 

331.52 

(603.53) 

0.00 

(0.00) 

257.57 

(265.86) 

2.00 

(67.00) 

(iv) 

Private Corporate 

1983.54 

(1605.55) 

313.49 

(207.90) 

0.00 

(0.00) 

38.98 

(19.39) 

360.58 

(315.52) 

(v) 

Subsidiaries / 

Joint Ventures 

1206.50 

(954.90) 

0.00 

(142.88) 

0.00 

(0.00) 

0.00 

(0.00) 

240.38 

(162.88) 

(vi) 

Others* 

613.42 

(489.51) 

0.00 

(0.00) 

0.00 

(0.00) 

0.00 

(0.00) 

0.00 

(0.00) 

(vii) 

Provisions held 
towards depreciation 

-257.67 

(-204.32) 

0.00 

(0.00) 

0.00 

(0.00) 

0.00 

(0.00) 

0.00 

(0.00) 


Total 

15561.70 

(11427.54) 

1275.62 

(2211.20) 

0.00 

(50.68) 

297.26 

(335.93) 

711.27 

(672.93) 


(Figures in brackets relate to previous year) 

*Others include Special Govt. Securities of Rs. 274.95 crore ( net of depreciation) 
shown under Govt. Securities in Schedule 8. 
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4^1. 3FT5fgjI^TUcT3tR^fcrrft^T 

(45. 354t? if) 


fclcKU| 

31.03.2011 

31.03.2010 

HRfWH! TT9 (01.04.2010/01.04.2009 aft) 

57.28 

67.45 

c}o CjUlH 

0.00 

0.00 

3^ eft cjUlH cCTt 

30.34 

10.17 

31.03.11/31.03.10 aft 

26.94 

57.28 

cjrci fcllRd tJTcJETH 

26.94 

57.28 


5. M^ff^55T 

53?. 3RRTT cTT 354TC / STToT 5T STCcff-SScft (T#q) 

( 45 . a54tf if) 



2010-11 

2009-10 


Tier 

gfcRarr 

3fddl<s|clc^ 

3TdcTra^cff 

yfercerr 

3T5cTra5cft 

3TdcTra^cff 

i. 

31idMdd1 aRRt 
35134^41(4* rjcTOR 

1678.24 

750.00 

3674.86 

125.00 

ii. 

TjfcT CjtKl T8T cMK 
eft 3TcPfcT 31^1 

aiRical aft 'jqa# 

35R1T eft 33TfacT 

Gifr 

62.42 

0.08 

171.32 

0.48 

iii. 

3RcTT-6iac?l # ^rrfrfcT 
£)^l TT f*RT 

3titfer -HMlf?d* jrfcGjJc 

r ajRt 


?jrt 


iv. 

3RcTT-lcfcTt % 

cRKU| dtu| 

aftferr 


w* 

?JRT 

?JRT 

V. 

3TJcTT-cs|<icll cf>T 

dfdcl TJc^T 

2.87 

(-) 19.42 

5.05 

0.24 


3tsctt gscff aft sr^sf^r 3frr ?icf faRit wn cRtt 3T3TR aftfeq 94 4 jeht RrfmfcTcT t: 
nfcRSTT SIScTOScft : SJRTST^idWddl ChR-ll #>3, oWT 4lfij|4il, 4dl(ci4 a4;rf 3fk 
fe ^fgj 3WdMddl aft jrfcRSH fcW t 
pt?T addlclddf : SJT3T 34 cFT-ifR WR jf)RsJ4 : - 9JRJ 


5^3. Ga^rjf gT?r scnar err iR^ fecai 

(45. a54t? if) 



fc|cKU| 

Rtf%T 

(i) 

a^ 3tifcT 2010-JTTft 2011 &5 st4FT G33ET3T 

3.00 

£ TsTT gin ©dial TT SKdlCqjl c5T 3HIH.-H 11 Hcto 

iJcTtR Tlf^T (fcRIcTTR) 
c5) oUlal-dT cj|-Hdl 

(ii) 

31 rttef, 2011 aft ferfef 3FJ4TR la?™ OTwffer ^firr aict OT3T 


dT sT^qICojI c 5T 3lldHIHcp TJcTtR TTRT (TcRIcTTK) 

(iii) 

B33at3T aict saar a^: *t 311 ^ 41 ( 4 * jjrer 

aft "siRrfuaa traraf" 4 # t (fcRiaaR) 

^RT 

(iv) 

waatar ^fsa ai^ saar ar tftMcSsr *t 311 ^ 41 ( 4 * ijrsh gsr aasrar 
atatR rjcq (4Tfe-^-4ife) ctsiT aft "3tRiflia5 ywlr" 4 # t (fcRatraR) 

?JRT 


53. ^Rcl (ccoi 4 ailRg*H Riclisi 'ti-Hsi'-tft StoGlcfwi 

I ^J u i ichctj yoelo^ci 

1. fe 3TRr d,dHM4 3?T jrfcRSTT |tg 3?k yi|)aHf Tt sfR^Rd 

TMefi ®T TTErpT g54cTT t | ^RdRcl i|Rc)lrH % ailRsW 
®t jrqri ra? aRw *i4mci* t sir 33Ff *iihki a?raf a? ^ttst 

4TT2I -Weicl ^53 % *|4 cfj'tcl ^G yTl4 yd-CR cf>t f^F •fRET 4 

4JcHT gTcTT t I ^fln 3?r RsjRr £Rra? STOTT q^- TlaTK JjcR % 
3GJTPT ^jRfeT 3?T aTTUt I I 
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4b. Non-performing Non-SLR investments 


(Rs. in crores) 


Particulars 

31.03.2011 

31.03.2010 

Opening balance as on (01.04.2010/01.04.09) 

57.28 

67.45 

Additions during the period 

0.00 

0.00 

Reductions during the period 

30.34 

10.17 

Closing balance as on 3.103.2011/31.03.2010 

26.94 

57.28 

Total provisions held 

26.94 

57.28 


5. Derivatives 

5a. Forward Rate Agreement/ Interest Rate Swap 

(Rs. in crores) 



2010-11 

2009-10 


Items 

Hedge 

Swaps 

Trading 

Swaps 

Hedge 

Swaps 

Trading 

Swaps 

L 

The notional principal 
of swap agreements 

1678.24 

750.00 

3674.86 

125.00 

ii 

Losses which would 

be incurred if counter 
parties failed to fulfill 
their obligations under 
the agreements 

62.42 

0.08 

171.32 

0.48 

Ml 

Collateral required 
by the bank upon 
entering into swaps 

NIL 

NIL 

NIL 

NIL 








credit risk arising 
from the Swaps 

NIL 

NIL 

NIL 

NIL 

V 

The fair value of 
the swap book 

2.87 

(->19.42 

5.05 

0.24 


Nature & Terms of the swaps including information on credit and market risk: 
Hedge Swaps: Interest rate swaps for hedging Tier-ll Bonds, Deposits, Floating rate 
loans & back-to-back swaps. 

Trading Swaps: Interest rate swaps market risk: Nil 

5b. Exchange Traded Interest Rate Derivatives 

(Rs. in crores) 


S. No. 

Particulars 

Amount 

«) 

Notional Principal amount of exchange traded interest rate 
derivatives undertaken during the year April 2010 to March, 

2011 (instrument-wise) 
a) Interest Rate Futures 

3.00 

Go 

Notional Principal amount of exchange traded interest rate 
derivatives outstanding as on 31 st March, 2011 (instrument-wise) 

NIL 

«ii) 

Notional Principal amount of exchange traded interest rate 
derivatives outstanding and not 'highly effective' (instrument-wise) 

NIL 

(iv) 

Mark-to-Market value of exchange traded interest rate derivatives 
outstanding and not 'highly effective' (instrument-wise) 

NIL 


5c. Disclosure on risk exposure in derivatives 


Qualitative Disclosure 

1. The bank uses derivatives products for hedging its own 
balance sheet items as well as trading purposes. The risk- 
management of derivative operation is headed by a senior 
executive, who reports to the top management, 
independent of the line functions. Trading positions are 
marked to market on daily basis. 
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2. fed itPr oilR'JH-SrateT STWT 5RT ffcrR oTTcrf t 

oilRdH 3tk oilRsw ;m?t ^RnRid I I 

3. cpTT T3T ^5 fkj prfcRT&TT 3TPT fw oTTct f I RmIR'JI 3ffc jilRfW 

m\ RpkihI ^frfuoMycw iftojcrt I 

4. yicR&rr 4iRr 3tk 3^t R^krT % friu yfemj fem I I 

5. ylcRr&rr 3tk fk rRrstt £Hjt ait RkM % fan rRira^r 
Hi id RiJ^HtftRTTf3TraMeldH, 5frfwr3TRfe®13^ ^R^fdd 
f I 335PTT (JFJl^rt ®T ^icbd, ffTteFT, TTMlRdcb 3ffc 3FT 
cdiR^Jd g>fTiw jTirr t I 


11 HldlCHCt) gcf>(Tlcf>-<<J| fp. gs^pg if) 



fcick^i 


edlot-cR 


©Mlal-cR 

^Rdfdcol 

31.03.2011 

S>Rdldcj1 

31.03.2011 

^RclRcoi 

31.03.2010 

^RclRcji 

31.03.2010 

i 

teffejT (dlf5>* rjctEFT te) 






(cfr) ylckSTT eftfcTGT 

(sjterrtete^te) 

1111.88 

1678.24 

2071.24 

3674.86 


(^j) cfr fell! 


750.00 

- 

125.00 

2 

Trra#^Jtife>frfjr?Fr (i) 



- 

- 


srfcRsrr 



- 

- 


35) snftfr (+) 


(+) 4.88 

- 

(+) 17.36 


®) terr (-) 



- 



phT 



- 

- 


35) 3tTf%cT (+) 


(-)19.42 

- 

(+) 0.24 


53) terr (-) 



- 


3 

felT IRtT a?DT (2) 

116.03 

93.49 

229.87 

256.30 


# 1% MRcIc^H cf5T 

Tremor smra (100* 01) 











35) jrffRatr iteto tc 


-0.95 

- 

0.00 


tj) IRtea 9? 


-27.96 

- 

-1.00 

5 

% stTR 4U 100* Midi 01 

<T>T 3lfi|cbc1M cRTT 



_ 

_ 


35) yfcRstr tR 3tflj35cmr 


(-)0.95 

- 

0.00 


^TcFT 


(-)0.02 

- 

0.00 


Tl) tr 3TR)cbc1M 


(-)27.96 

- 

-0.01 




(-)6.00 

- 

-1.00 


(cbl QOcbi Tf T|U siTcb^ RlWrl 3^ c|T f) 

6. 3)lRd 3J u lciam 

6 a>. 3FT3fe snRrrai R ter? if) 




31.03.2011 

31.03.2010 

i) 

ter 3rtWr asf gam if ter state snteit (%) 

0.85% 

0 . 53 % 

ii) 

3Rte 3trtetr (eraser) if ue-i? 




grtfwra; te ( 01 . 04 . 2010/2009 aft) 

2506.90 

3021.46 


^5 di<M 

4336.70 

2838.14 


efr c{Um 

3171.72 

2130.63 


ffM^ 31.03.2011/31.03.2010 aft 

4379.39 

3214.41 

iii) 

tear 3tate snftetf aft us-ws 




grtetas te ( 01 . 04 . 2010/2009 aft) 

981.69 

263.86 


^ eft c{Wh 

2721.53 

2203.21 


2. The derivative policy is framed by the Risk Management 
Division, which includes measurement of credit risk and 
market risk. 

3. The hedge transactions are undertaken for balance sheet 
management. Proper system for reporting and monitoring 
of risks is in place. 

4. Policy for hedging and processes for monitoring the same 
is in place. 

5. Accounting policy for recording hedge and non-hedge 
transactions are in place, which includes recognition of 
income, premiums and discounts. Valuation of 
outstanding contracts, provisioning, collateral and credit 
risk mitigation are being done. 


II Quantitative Disclosure (Rs. in crores) 


S. No. 

Particulars 

Currency 

Derivatives 

31.03.2011 

Interest Rate 

Derivatives 

31.03.2011 

Currency 

Derivatives 

31.03.2010 

Interest Rate 

Derivatives 

31.03.2010 

1 

Derivatives (Notional Principal Amount) 






(a) For Hedging 

(Hedge and back to back) 

1111.88 

1678.24 

2071.24 

3674.86 


(b) For trading 


750.00 


125.00 

2 

Marked to Market Position (1) 






Hedging 






a) Asset (+) 


(+12.74 


(+) 4.88 


b) Liability (-) 






Trading 






a) Asset (+) 


(-)l 9.42 


(+) 0.24 


b) Liability (-) 





3 

Credit Exposure (2) 

116.03 

93.49 

229.87 

256.30 


Likely impact of one percentage 
change interest rate (100*PV01) 











(a) On hedging derivatives 


-0.95 


0.00 


(b) On trading derivatives 


-27.96 


-1.00 

5 

Maximum and Minimum of 100*PV01 
observed during the year 






(a) On hedging Maximum 


(-10.95 


0.00 


Minimum 


(-)0.02 

- 

0.00 


(b) On trading Maximum 


(-)27.96 


-0.01 


Minimum 


(-)6.00 


-1.00 


(Figures in brackets relate to previous year) 


6. Asset Quality 


6a. Non-Performing Asset (Rs. in crores) 



Items 

31.03.2011 

31.03.2010 

0 

Net NPAs to Net Advances (%) 

0.85% 

0.53% 

io 

Movement of NPAs (Gross) 




Opening balance as on (01.04.2010/2009) 

3214.41 

2506.90 


Additions during the year 

4336.70 

2838.14 


Reductions during the year 

3171.72 

2130.63 


Closing balance 

as on 31.03.2011/31.03.2010 

4379.39 

3214.41 

iio 

Movement of Net NPAs 




Opening balance (as on 01.04.2010/2009) 

981.69 

263.86 


Additions during the year 

2721.53 

2203.21 
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757.42 
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2180.05 

V) 
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73.21% 

81.17% 
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TfTPfj cht Tlf^T (3fcRT ^1 4 (Mf) 
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0.06 

0.06 

gE: EeRi?T 
Effsrer 3ifjm 

mf&rat B?r we 

2 

0 

0 

EEEET ElRl 
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0.00 

0.00 

TfTPo c^T Tjzft <lkl (3f%cT ^Cil 4 (Jjjft) 

1.12 

0.00 

0.00 

Efrs 

EtfERTt E§f ERSE 

8 

224 

577 

EEiFETElRl 

410.14 

459.13 

2348.81 

TfTpfr cht W) ^if^T (3frJcT TJcCf 4 cfitft) * 

51.06 

2.45 

64.54 
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i. 
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3 

3 

ii. 

IZ^RTt / 3TRT?T cf>T eTcf Tfu ^ici) (|5cT 
(ETEEITEt Eif StSEE) 

1.05 

5.01 

iii. 

^5cE SrfcTEScE 

3.95 

5.74 

iv. 

ferf EEf if 3rafcf fE5E EE EETcft WEEJ Tf ETET 

SlfdRctd E Id died llRl 
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V. 
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Reductions during the year 

1664.59 

1485.38 


Closing balance 

as on 31.03.2011/31.03.2010 

2038.63 

981.69 

iv) 

Movement of provision for NPAs 
(excluding provisions on Standard assets) 




Opening balance (as on 01.04.2010/2009) 

2180.05 

2215.41 


Provisions made during the year (gross) 

904.11 

722.06 


Write-off/write back of excess provision 

787.41 

757.42 


Closing balance as on 31.03.2011/31.03.2010 

2296.75 

2180.05 

v) 

Provisioning Coverage Ratio 

73.21% 

81.17% 


6b. Particulars of Accounts Restructured: 


(Rs. in crores) 




CDR 

Mech¬ 

anism* 

SME Debt 

Restru¬ 

cturing* 

Others* 

(non- 

CDR) 

Standard advances 
restructured 

No. of Borrowers 

6 

220 

562 

Amount outstanding 

389.91 

452.11 

2347.69 

Sacrifice (diminution in the fair value) 

49.94 

2.39 

64.48 

Sub standard 

advances 

restructured 

No. of Borrowers 

0 

4 

15 

Amount outstanding 

0.00 

7.02 

1.12 

Sacrifice (diminution in the fair value) 

0.00 

0.06 

0.06 

Doubtful advances 
restructured 

No. of Borrowers 

2 

0 

0 

Amount outstanding 

20.23 

0.00 

0.00 

Sacrifice (diminution in the fair value) 

1.12 

0.00 

0.00 

TOTAL 

No. of Borrowers 

8 

224 

577 


Amount outstanding 

410.14 

459.13 

2348.81 

Sacrifice (diminution in the fair value)* 

51.06 

2.45 

64.54 


*Provision calculation on DRM (SME) and others (non-CDR) @5% on amount 
restructured upto Rs. 1 crore and actual basis on amount above Rs. 1 crore. In case of 
CDR accounts provision calculation has been made on actual basis. 


6c. Details of financial assets sold to Securitisation/ 
Reconstruction Company (SC/RC) for Asset Reconstruction 

(Rs. in crores) 



Items 

31.03.2011 

31.03.2010 

i. 

No. of Accounts 

3 

3 

ii. 

Aggregate value (net of provisions) of 
accounts sold to SC/RC 

1.05 

5.01 

iii. 

Aggregate consideration 

3.95 

5.74 

iv. 

Additional consideration realized in respect of 
accounts transferred in earlier years 

6.52 

6.30 

V. 

Aggregate gain/loss over net book value 

2.90 

0.73 


6d. Details of non-performing financial assets purchased/sold 
A. Details of non-performing financial assets purchased: 

(Rs. in crores) 



Particulars 

31.03.2011 

31.03.2010 

1 

(a) 

No. of accounts purchased during the year 

NIL 

NIL 


(b) 

Aggregate outstanding 

NIL 

NIL 

2 

(a) 

Of these, number of accounts restructured 
during the year 

NIL 

NIL 


(b) 

Aggregate outstanding 

NIL 

NIL 
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1. 
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2. 

gpCl 6|Cp|C|| 



3. 

5xaHraufd4rd 


5J^T 


6F. 3TTfemt yiciETR 


(^. akt? if) 



31.03.2011 

31.03.2010 

% skn fen w masiH 

259.20 

59.28 

RTERIf (cJcHMsI a?r Si^rJl 5 if "SRI felcmi 

3fksnaOT=r SRiifcT ^aMka) 

957.64 

698.44 


7. cb I <t el I <t SFjqTU 




31.03.2011 

31.03.2010 


OTfoRt fafirat afaw w if aura- 3RI 

8 . 11 % 

7.87% 

ii. 

thl4cbltf fafliaf ufdijld ^5 W if ?k 5H5T 3TRI 

1.09% 

1.33% 

iii. 


2.72% 

2.69% 

doradoRT HT^raT do ylcl^ld do T^T Tf MKdlcH cTW 

iv. 

SilRdlii k «fd4x-1 

1.34% 

1.44% 

V. 

afa aafakr aaifaK (sot cT3t 3#a) (cirj wit if) 

1017.80 

807.95 

vi. 

afa *4ai<i am (ciri wif if) 

8.35 

7.31 


8. 3)lRn - cf^Hcll SRF^I-T* 


3Tlf%cRTt 3lfa i<-lcll3Tt <J?t <|>5J *IcLf <J>T hRhcmcII ■W'tfH 

______ fc. asiff if) 


qftrraaai 

ol'Hl Tlf^RTT 

3#*r 

f^T 
(deb cl) 

3tTR 

fcleUfl 

JJST 

3uRddi 

fcicUTl 

clddlLJ 

3tHll4l Hid 

4466.63 

9918.47 

0.00 

0.00 

357.75 

1152.23 

(3505.81) 

(3773.76) 

(00.00) 

(295.69) 

(341.61) 

(216.50) 

2ft7fca 

11426.13 

4940.21 

99.89 

8013.95 

322.61 

1075.30 


(6439.82) 

(3767.69) 

(469.63) 

(3231.42) 

(144.76) 

(520.97) 

sft i4fea 

4585.12 

4864.84 

262.34 

0.00 

478.74 

275.27 


(5222.54) 

(2983.13) 

(242.01) 

(132.39) 

(293.86) 

(867.07) 

15 sit 28 fea 

8583.24 

6726.54 

668.97 

0.00 

1471.68 

1194.05 


(5815.93) 

(4205.28) 

(1354.63) 

(382.75) 

(328.39) 

(635.17) 

29 f^R ^ 3 

36519.00 

11127.40 

7617.13 

2604.25 

4026.77 

5182.24 

(21104.07) 

(7609.84) 

(1920.97) 

(1973.75) 

(3765.37) 

(3941.94) 

3 Tt 3Tf^T«3> 

cf2TI 6 4^1 A deb 

10665.43 

13277.89 

1541.26 

3854.03 

6456.26 

3971.17 

(23723.88) 

(10877.95) 

(3517.11) 

(1024.68) 

(5076.07) 

(1909.43) 

6 4^1 A Tf 3tfljcb 

cJ2TT 1 deb 

38411.28 

31700.45 

2518.16 

1405.27 

4467.88 

2877.55 

(25391.17) 

(24836.45) 

(2496.84) 

(483.97) 

(2661.82) 

(1860.66) 

1 ai}ft3tftra> 

cRTf 3 ctd) 

124030.55 

109496.67 

10302.92 

4576.18 

2465.73 

2340.36 

(103225.83) 

(84440.35) 

(9148.75) 

(1204.54) 

(1189.68) 

(1087.79) 

3 aif ft 3tf?ra> 

cJ2JT 5 deb 

2768.74 

23555.58 

14558.75 

957.87 

541.08 

513.15 

(1893.93) 

(22238.30) 

(10708.30) 

(843.05) 

(462.33) 

(493.43) 

5a4ft3if?ra> 

71442.61 

26498.62 

57943.63 

10178.14 

747.56 

442.93 

(53006.82) 

(21868.46) 

(48199.46) 

(9690.13) 

(841.15) 

(300.30) 

aits 

312898.73 

242106.67 

95513.05 

31589.69 

21336.06 

19024.25 

(249329.80) 

(186601.21) 

(78057.70) 

(19262.37) 

(15105.04) 

(11833.26) 
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B. Details of non-performing financial assets sold to Banks/Fis/ 
NBFCs: 


(Rs. in crores) 



Particulars 

31.03.2011 

31.03.2010 

1 

No. of accounts sold during the year 

NIL 

NIL 

2 

Aggregate outstanding 

NIL 

NIL 

3 

Aggregate consideration received 

NIL 

NIL 


6e. Provisions on Standard Assets 


(Rs. in crores) 


Items 

31.03.2011 

31.03.2010 

Provided during the year 

259.20 

59.28 

Cumulative Balance (included under "Other Liabilities 
& Provisions" in Schedule 5 to the balance sheet) 

957.64 

698.44 


7. Business Ratios 



Items 

31.03.2011 

31.03.2010 


Interest Income as a percentage to Working Funds 

8.11% 

7.87% 

ii. 

Non-Interest Income as a percentage to Working Funds 

1.09% 

1.33% 

iii. 

Operating profit as a percentage to Working Funds 

2.72% 

2.69% 

iv. 

Return on Assets 

1.34% 

1.44% 

V. 

Business (Deposits plus advances) per employee (Rs. in lacs) 

1017.80 

807.95 

vi. 

Profit per employee (Rs. in lacs) 

8.35 

7.31 


8. Asset Liability Management* 

Maturity Pattern of certain item of assets and Liabilities 

(Rs. in crores) 


Maturity 

Pattern 

Deposits 

Advances 

Investments 

(gross) 

Borrowings 

Foreign 

Currency 

Assets 

Foreign 

Currency 

Liabilities 

Next day 

4466.63 

9918.47 

0.00 

0.00 

357.75 

1152.23 


(3505.81) 

(3773.76) 

(00.00) 

(295.69) 

(341.61) 

(216.50) 

2 days-7days 

11426.13 

4940.21 

99.89 

8013.95 

322.61 

1075.30 


(6439.82) 

(3767.69) 

(469.63) 

(3231.42) 

(144.76) 

(520.97) 

8-14 days 

4585.12 

4864.84 

262.34 

0.00 

478.74 

275.27 


(5222.54) 

(2983.13) 

(242.01) 

(132.39) 

(293.86) 

(867.07) 

15-28 days 

8583.24 

6726.54 

668.97 

0.00 

1471.68 

1194.05 


(5815.93) 

(4205.28) 

(1354.63) 

(382.75) 

(328.39) 

(635.17) 

29 days 

36519.00 

11127.40 

7617.13 

2604.25 

4026.77 

5182.24 

to 3 months 

(21104.07) 

(7609.84) 

(1920.97) 

(1973.75) 

(3765.37) 

(3941.94) 

Over 3 Months to 

10665.43 

13277.89 

1541.26 

3854.03 

6456.26 

3971.17 

6 months 

(23723.88) 

(10877.95) 

(3517.11) 

(1024.68) 

(5076.07) 

(1909.43) 

Over 6 Months 

38411.28 

31700.45 

2518.16 

1405.27 

4467.88 

2877.55 

to 1 year 

(25391.17) 

(24836.45) 

(2496.84) 

(483.97) 

(2661.82) 

(1860.66) 

Over lYear 

124030.55 

109496.67 

10302.92 

4576.18 

2465.73 

2340.36 

to 3 Years 

(103225.83) 

(84440.35) 

(9148.75) 

(1204.54) 

(1189.68) 

(1087.79) 

Over 3 Years 

2768.74 

23555.58 

14558.75 

957.87 

541.08 

513.15 

to 5 Years 

(1893.93) 

(22238.30) 

(10708.30) 

(843.05) 

(462.33) 

(493.43) 

Over 5 Years 

71442.61 

26498.62 

57943.63 

10178.14 

747.56 

442.93 


(53006.82) 

(21868.46) 

(48199.46) 

(9690.13) 

(841.15) 

(300.30) 

Total 

312898.73 

242106.67 

95513.05 

31589.69 

21336.06 

19024.25 


(249329.80) 

(186601.21) 

(78057.70) 

(19262.37) 

(15105.04) 

(11833.26) 


*As compiled by the management. 

(Figures in brackets relate to previous year) 
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«Mt 

31.03.2011 

31.03.2010 

(3T) 

STcsrar 




i. TTOfrT tms :3MT#T 

off >t u l SKI 3lftlcbK 
c?T ^ ^TT c% jTT^TJT)' 7TT ITsI TT eft *lf 

OTI3J 5RT Tjpfct: rrfcOJcT 3STR 
(31.03.2011 20 ctTCI pi# ctcjt 

fewl 11324.16 OTCtS# cTSTT 

31.03.2010 #t -OMH 20 cITt! ctcp % 

9263.42 otcts 

3ilf>d* 3MT#H atW ?nfiM t) 

21972.26 

12665.74 


ii. aifuifoii* tenartftiar - tkftfti 
ontnftcT #rort tifer £ wn difuityi* 
tsirar trial at iuas ^ot srt ^gtfer 
fw str# (?air arfcw an hot, tgatr 
*itidK ot tsiFT, a§-3a^?Tra grfuiRii* 
hRott, 3Mf?ra5 stsraT ifram ot rot, 
iter, ijpr, 3tmtteiTOTiTfaa5RT3ik 

RtHfat 3irfa ?nftoT #tr) i =rt mofr it ?k 
f¥?J STEJTftcT #9# ■4T1 STlftcl #rftl 

16243.11 

15257.55 


iii. itra?OTftfci srfcnjfM (ot^ier) #R#?r 
3fk 3OTT srfcOJcT WT 




(a?) 3Hdittl4i 

2.71 

37.68 


(tj) aifuityi* ttnarttaar 

0.00 

0.00 

(3TT) 

3TO77TST pfPT 

3TTcfRT elc6 (iFT LTeT <ft) 3ltT 3TfcTRT 
fet * *d Pi iii (w ot? tfr) cfj rjoti if 
ftftl HTOtRcT cTSIT ?k faftl 3HSnfcl 3HR 




^tiir 3i.03.20ii atrtm^ 372.12 astlf^jfa^r 
OTIT 31.03.2010 atr Wt 264.39 OTft? # Rt#Jt 
tlfuifdd tl 

4469.69 

2756.39 

^incu gta 3ft ^ci ^n*i 

42687.77 

30717.36 


9^1. tjoft WToTRgit WW 

fp. OTt? if) 


fcicKU| 

31.03.2011 

31.03.2010 

1. $RTCt, dRdctdldl WOT#, 

feltKl 3ik^d) 

3^7sf UJ^31cT fto '^PiCl 

STctTgr R#?t Rsf# # aMte atnr it 
jjpfanr R#?r a# t 

1862.86 

1544.27 

2. (311#ft3tr/fER3Mt trfMcIcT f) 

yRdctdld asmat, aftacfakr fs#tRl 

3tk ffaa#r otj?i RjgstFt ## if Rt#?r 
# fear? aifetr a^t au-aaf/ flfatt 

HI 3OTJ jrfcPjfrRti at 

HT 3urfcnja 3#H 

6.13 

9.01 

3. fe# 3W ffJJtoFT frTH 3#H 31?t atari HT 

yRdctdlii au-aar ht aftacfata fMatt ht 



$lcr 0 d 3^571 Tcr^3fcT Post qo ^Hd pratmcp 
yfd^fcT ^0 if 77IT 4-PI Ft 1 

69.92 

119.80 

4. fetft 3 OTI OTfraFT ^5 fcTO 3#H atattt 

an yRdctdlai afe, aRdctdla fgtat 3ik 
^fdddl 3agtJ i^31cT !t5gt ajfant aft 
-HnnPdcb jtfa^a aaa jtfaiffci at nf #r 

3i8jfa 31 # yRdctdld / yRdctdla 


9. Exposures: 

9a. Exposure to Real Estate Sector 

(Rs. in crores) 



Category 

31.03.2011 

31.03.2010 

(A) 

Direct Exposure 




i. Residential Mortgages - 

Lending fully secured by mortgages on 
residential property that is or will be 
occupied by the borrower or that is 
rented includes (individual housing 
loans Rs 11324.16 crore as on 

31.03.2011 upto Rs.20 lakh and 

Rs. 9263.42 crore as on 31.03.2010 
upto Rs20 lakh) 

21972.26 

12665.74 


ii. Commercial Real Estate- 
including NFB limits 

Lending secured by mortgages on 
commercial real estates (office buildings, 
retail space, multi-purpose commercial 
premises, industrial or warehouse space, 
hotels, land acquisition, development 
and construction etc.) Exposure would 
also include non-fund based (NFB) limits. 

16243.11 

15257.55 


iii. Investments in Mortgage Backed Securities 
(MBS) and other securitised exposures - 




(a) Residential 

2.71 

37.68 


(b) Commercial Real Estate 

0.00 

0.00 

(B) 

Indirect Exposure 

Fund based and non fund based exposures 
on National FHousing Bank (NF1B) and 
FHousing Finance Companies (FHFCs) 
Including investments of Rs 372.12 crores 
as on 31.03.2011 and Rs.264.39 crores 

as on 31.03.2010 

4469.69 

2756.39 


Total Exposure to Real Estate Sector 

42687.77 

30717.36 


9b. Exposure to Capital Market 

(Rs. in crores) 


Particulars 

31.03.2011 

31.03.2010 

1. Direct investment in equity shares, 

convertible bonds, convertible debentures 
and units of equity oriented mutual funds 
the corpus of which is not exclusively 
invested in corporate debt; 

1862.86 

1544.27 

2. Advances against shares/bonds/debentures 
or other securities or on clean basis to 

individuals for investment in shares 
(including IPOs/ESOPs) convertible bonds, 
convertible debentures, and units of 
equity oriented mutual funds; 

6.13 

9.01 

3. Advances for any other purposes where 
shares or convertible bonds or convertible 
debentures or units of equity oriented 
mutual funds are taken as primary security; 

69.92 

119.80 

4. Advances for any other purposes to the extent 
secured by the collateral security of shares or 
convertible bonds or convertible debentures 
or units of equity oriented mutual funds i.e. 
where the primary security other than shares/ 


jfRVContd... 
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'Jcf JJ^T^/From pre page 




862.80 

912.60 

TSg-cK / 3^/JsT ■RJrJ|3TcT HoSl efr 

Tjf^T % fer 5TT2jte 9'fcT'ijfcT 3lfW 3rT 
cK6 TkR cp<dl ^ 1 

5. 

^craa gTgsrt aft nfenjet ctsrr smfcnjp 

3tftrrr 3fk ^cra; ^tassft ararr aife irakr aft 

3fta k at af arffM 

392.47 

310.54 

6. 

araraat fe sfer aft kuram if ppt amrfppf 
aft ?faaaf fe pfet sfetrakt fe 3i?r afnjp aakr 
fe fcTO ?mat/lfD#/fgtaRt PT SRI fefejfcIPt 

aft srfct^jfct r pt ffea ttfctrjfct fe affthfe aft 
«l£d farMia 



7. 

afUTfet ?faast imTat/=reg3tf % pfet amrfppf at 

^.Cp W*j 



8. 

kpfe pt aftafeftp ia-aaf pt akaferfp 
fgte/t pt ffaast rjti ^3tar past % 
feffefeyi$8<l f^fepmpiif fair 

5 Rt grakifr araai 


40.00 

9. 

PTftfa pm fe ffei aafa; feakt aft fan 

SJR 


10. 

star tjoTt f¥ltpf (Mofl^d 3ffr fer 
asftcFxT fekr) aft wra am 

610.68 

642.89 


rjaft arianr aft fns atw 

3804.86 

3579.11 


9TT. JliRa*H ^ u TlclK ■fl+s-adt UcKIhIjU 

Uoilcbciyi <frfdU dlfeH ^uHdK ckTlil UchHMlcfK 

fe®t 31.03.2011 fef 31lRdiii ^ 1% Tf 35irt, 3TcT: ■HRferfe^ 

: feSTTfeff: ##. 21/21.04.048/ 

2010-11 few oi . 07.2010 JMSJFT TftffecT A#T 1 1 



convertible bonds/convertible debentures/ 
units of equity oriented mutual funds does 
not fully cover the advances 

862.80 

912.60 

5. 

Secured and unsecured advances to stock 
brokers and guarantees issued on behalf of 
stock brokers and market makers 

392.47 

310.54 

6. 

Loans sanctioned to corporate against the 
security of shares/bonds/debentures or other 
securities or on clean basis for meeting 
promoter's contribution to the equity of new 
companies in anticipation of raising resources; 

Nil 

Nil 

7. 

Bridge loans to companies against expected 
equity flows/issues; 

Nil 

Nil 

8. 

Underwriting commitments taken up by the 
banks in respect of primary issue of shares or 
convertible bonds or convertible debentures 
or units of equity oriented mutual funds; 

NIL 

40.00 

9. 

Financing to stock brokers for margin trading 

Nil 

Nil 

10. 

All exposures to Venture Capital funds (both 
registered and unregistered) 

610.68 

642.89 


Total Exposure to Capital Market 

3804.86 

3579.11 


9c. Risk Category wise Country Exposure 

Bank's net funded exposure for risk category-wise country 
exposures for each country is less than 1 % of bank's assets as 
on 31.03.2011 and as such no provision is required in terms 
of RBI Master Cir. No. DBOD NO. BP.BC.21/21.04.048/2010- 
11-10 dated July 1,2010. 

Details of Single Borrower Limit and Group Borrower Limit 
exceeded by the bank. 

"The Bank has not exceeded prudential exposure ceilings in 
respect of any Group Accounts and individual 
borrowers during period 01.04.2010 to 31.03.2011". 


9TJ. ffe gRT era 3£JKcbdf #RT 3ik3EJK<i>df #RT % 9d. 

silt 

Ife 01.04.2010 T) 31.03.2011 ^7 ferH fe# TPpt TUcf iP TOtl 
if fd^cb^uf #fn3T1 ®T 3critH P# fem t I 


9F. 3rafcnjcT 3tf?TR 

fp. akr? if) 



ftppn 31.03.2011 

31.03.2010 

1 . 

3i1M aft a? gsar pffe ffenfe fku 3Pjcf 3nfkiPf fkr 

3260.61 

TfmcbKl , mfacjTKl 3TTTT TT 1TR 

"3I5rfcnjcT 3#IT 3RofcI 3Fjgpf 9 if wrfrTcP 

fepiITPT#[ 2033.32 

2. 

3PJcf PPTflaa? nfcfljJciPt air 3TJcnfflcT Ijcp 1778.53 

3942.92 


10. ^4 cftTH 3Hi1cb< fe4 Tp$ gratTR 3?) Tlfe 

(?i.. akt? #) 



31.03.2011 

31.03.2010 

3cfPH 3TIP35T 

2145.50 

2003.33 

^a<ff apf fiw PTPPH 

-44.69 

105.85 

3TrfSTf?rcr an: 

24.14 

(-) 112.61 

3FgRff am 

0.00 

0.68 


11. feref ffe sru cTtrrat trot yiiRdiil' an srateferur: 

WTcfrci fead fe^r gtf erm^ ti 


9e. Unsecured Advances: 


(Rs. in crores) 



Particulars 

31.03.2011 

31.03.2010 

1. 

Total amount of advances for which intangible 
securities such as charge over the rights, licenses, 
authority etc. has been included in Sch.9 under 
'Unsecured Advances' 

2033.32 

3260.61 

2. 

Estimated value of intangible collaterals 

1778.53 

3942.92 


10. Amount of provision made for income tax during the year 

(Rs. in crores) 



31.03.2011 

31.03.2010 

Current income tax 

2145.50 

2003.33 

Provision for earlier years 

-44.69 

105.85 

Deferred tax 

24.14 

(-) 112.61 

Fringe benefits tax 

0.00 

0.68 


11. Disclosure of penalties imposed by the RBI: 

During the year no penalty has been imposed by RBI on the 
bank. 













































































































FR3T HIHtfi 5RI 3T^f&TcT 3T*7 5M><fl<MU| 

12. 4 t^ui^- 5 ^ 3 ra 11 j 34 Tfe 3 ram 4 tfcr 4 qfW^ 

rl-yi UH*-5 4731#T'|43rafe473M/o!m47a4f 4eW^ y*eWu| 
3TcrfSTcT H# f I 

13. felT UH37-6 : I'M felT fell 

^ifsnfewr 47fefemf 47 fife feu ttu aTrsjki 


(U. 95/1? 4) 


srrRft <^11 

31.03.2011 

31.03.2010 

qferc 

8.08 

7.66 

3RJ3rac9 3)lRdili 

227.58 

195.88 

fetarafsiiRdiii 

0.06 

0.20 


20.13 

19.09 

jfts 

255.85 

222.83 


14. felT UH37 9: <M>W ft#mT 

3TRT 44 TTSt 44 URIcn felT 4tfe feSU 10 (4) 4? 3RTTR- 
3TTSJR 4T 44 ^fTcft t I 3FTFlcT, 3cfcT 3TRT HURT f | 


15. 4R5T1TH37 11 : f^ft *J£T fclPwil 5Tf 4 qfcrfa 

fefer jjst mRciJh ctrRt?t uti 

fe 95/1? 4) 


fcidmi 

Tlfe 

1 3i4(T 2010 fer fer 

0.57 

oi.04.io % 3i.03.ii 44 3rafsr 47 4kw hhi 

0.30 

3rafsj 4 Ptcbi4) 

3.53 

31.03.2011 fe fer 

(-)2.66 


*"3RT 3nfemf"- Sid^Jl-l 1 4 Ttlfel ?TSIT UIUSTH fen W t I 


16. femTH3> 15 - cbrRil'O cWT : 

felt UFTO 15 (WtftfcT) U7T 3tifm^W : 

4fe 4 01.04.2007 4 Ul/dld THc4 feflUTK feSJH £R1 oTRt felT 
tthcr -15 (feTTfcr) - cb4di<1 rim fe 3tifteR fern t i 

4fe 4 fen-ufe4 4 cjcm-qn fcrfsr fe 4 Toht 3nRmrr 47 fern tjcm 
fe tldlcM cRMT 47 femFT tfoT 44 Tlfe *4dl/l rTT4t 4 

3TBT1 cUTcTT fe 4ifel/ fen | I 
'iHcb-HU|yT|o1 felTTT 

3rt ^(Jcbifoicb *4di?i rrmt^r^Jr Riimd, suffer aR 43 * 
fifet 44 L§fe4, R75TcTcriii-cTi 3 mt 4 $miR 47 U 7 rut 01 . 04.2010 fer u 
umfer 44 mfr febnuicbidln fetm tM 87 .40 fets 44 t 1 

^cbHuicblcil^T felcTI fe 1/5 3T5lf?T Tn4 43.80 fefe 44 TTf%T fe 
3i.03.20ii fe tium mc^fefer fe % rim t fen tucI 4 imfer 
fejTTKITt IT5q443.60^?44fefeURTfef7TTfer3Tl44TTmT 
w 13fe 3imfe fe 4 ;fe msf 3ife fen snurT I 


*4dlR41 4? fcTTJ 4?H Rdx-U ■ylcHI cTSTT 

suth 44 feunf 4 crfe 

nf 47 4Rr 447 4 3 rft 3 n *4diR41 47 feu 4 th an faarm 53 : 
fern fen ffe#4 ufer 4th 6 tt fetm u# feu an l qfwraw 


33982 a74mfe4 srt M faaTm an u44t fern w 3ik 447 fe wr 



Other Disclosures required by Accounting Standards 

12. AS -5 Prior Period and Change in Accounting Policy 

There were no material prior period income/expenditure items 
requiring disclosure under AS-5. 

13. AS- 6 Depreciation accounting 

Break up of total depreciation for the year for each class of 
assets 


(Rs. in crores) 


Class of assets 

31.03.2011 

31.03.2010 

Premises 

8.08 

7.66 

Other fixed assets 

227.58 

195.88 

Leased assets 

0.06 

0.20 

Computer software 

20.13 

19.09 

Total 

255.85 

222.83 


14. AS- 9 Revenue Recognition: 

Certain items of income are recognized on realization basis 
as per Accounting Policy No. 10(4). However, the said income 
is not considered to be material. 


15. AS 11- Changes in foreign exchange rates: 

Movement of foreign currency translation reserve 

(Rs. in crores) 


Particulars 

Amount 

Balance as at 1 st April 2010 

0.57 

Credited during the period 1.4.10 to 31.03.2011 

0.30 

Withdrawn during the period 

3.53 

Balance as at 31.03.2011 

(-)2.66 


^included under "Other Assets"-Schedule 11 and provided for. 


16. AS 15 - Employees Benefits: 

ADOPTION OF AS - 1 5(R): 

The Bank has adopted Accounting Standard 1 5(R) - Employee 
Benefits, issued by the Institute of Chartered Accountants of 
India (ICAI), with effect from 1st April 2007. 

The Bank recognizes in its books of accounts the liability 
arising out of Employee Benefits as the sum of the present 
value of obligation as reduced by fair value of plan assets on 
the Balance Sheet date. 

TRANSITIONAL LIABILITY 

The transitional liability as on 01.04.1 0 on account of other 
long-term employee benefits such as Leave fare concession, 
Accumulating compensating sick leave, Silver jubilee award 
etc. to the extent not charged was amounting to Rs. 87.40 
crores. A sum of Rs. 43.80 crores representing one fifth of 
transitional liability has been charged to Profit & Loss A/c of 
the current financial year ended 31 st March 2011. The balance- 
unrecognized liabilities of Rs 43.60 crores have been carried 
forward and the same will be charged off in the next year. 

OPENING OF PENSION OPTION TO EMPLOYEES AND 
ENHANCEMENT IN GRATUITY LIMITS: 


During the year, the Bank reopened the pension option for 
such of its employees who had not opted for the pension 
scheme earlier. As a result of exercise of which by 33982 
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2757.65 35% £tJ 7TT 35T % 35FTT T?T I 5T35R 3TTH 4JTT7TH 
3lfM%T 1 972 if %T£R ^5 q5c=T7TT7T fe &5 35%lferf ^5 % 3TTH 
5JTT7TR 3?T TTPTT tft 3% Tlf fjR^5 qxTTTTTT 3TTH TWSl) fe 3?T 
%7TT # 566.00 35% 3§t cff^ I f^T GUTcTT3Tt 3?T 7FHT %ff3535 
5J%35^T &5 3TTOTT TT 3?f %f t I 


%T 13335 1 5 , 35%% cWT % %S33Tt ^5 3CJ71R 3323.65 
35% %% 2757.65 35%.+ % 566.00 35% % cTW 3 %T 7% 
ifjpmRd foiii Jim 3#%t 13ei<e!id, 3R%rR%t35^"%%35 
% &5 t% ^5 3%%% % % %R %5c=tl 53 : TTlrRT 353 333R 
%33Tt if %; - %35% f3%3335 313?R " f%T 33 9 35%t, 
2011 3513f%%33TSttT3%T.#%.#%.80/21.04. 018/2010-11 3% 
f%Tt I 33tT3f%&5 3T3£n3f &5 33J3T3f35^ % ^5333%T7% 
if 3% 664.73 35% 3§t 3%T % 3335 3§t # oft 3%T 3323.65 3%g 
3?f3%T35T3ra3t%33 3%t I 3T3%f f%^ #35 ^5 333 3f%T % 
33t833Tf &5 335333 33TT rT 33% 3% % 3%T 335% 3% 2658.92 
353f? (3%T 3323.65 35% - 3%T 664.73 35%) if 33333% 333%% 
35%3%f 3t 31W 3it| %33 %%3 %f t I 33% % 3TI% 3% % 
3% % 335%) 5 % %f "3R3" &5 3333% 3713 W t 3% 3333% 
335%f 11 %%f "3R3" %3333% 3713331£|31 33 333% 3% if Uljf 
33335 %3 33T%3 I 


3 % 411%% %5 it %33 qf% 33T3t 3 f%33 %3 733 A?It 3H35 

15 % 33f8J333f % cl f% 33% % TxTWT'TT %5 7353 cTW 37% 

2658.92 353tS 35+ %733 I 

%7I3 53H35 - 15 (3T%%) % 33533R y+eWu 

%3%%% 335373 73533 r37I3l3F335- 15 (33%%) % 33^3333 %33T3R 

333333 f%% % 3353% % 3Tf%3 fe% %3 cW3 ^ F% 71% 3% 

TjcH-TTI if PlHcld 53333 537331 : 


I. ^rFfqW % 7333t7I % qum %ff%5 5TR3733 (%% 33^3373f % 
373# 33+73) 

(%ii) 


fcIcKUl 

(Prfira>) 

3M<iH 

(f%fira>) 


31.03.2010 

31.03.2011 

31.03.2010 

31.03.2011 

31.03.2010 

31.03.2011 


7.87% 

8.45% 

7.87% 

8.17% 

7.87% 

8.17% 

TfrsRT 33i%fr qr 
y%d % TWifer S3 

8.56% 

8.56% 

8.59% 

8.59% 

0.00% 

0.00% 

clcFT <ff^ c^T cR - 

6.50% 

5.00% 

6.50% 

5.00% 

6.50% 

5.00% 

ct>4) cf?T c[T 

1.00% 

1.00% 

1.00% 

1.00% 

1.00% 

1.00% 

jRjgqfMa 
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employees, the bank has incurred a liability of Rs.2757.65 
crores. Further during the year, the limit of gratuity payable to 
the employees of the banks was also enhanced pursuant to 
the amendment to the Payment of Gratuity Act, 1972. As a 
result the gratuity liability of the Bank has increased by 
Rs.566.00 crores. These Liabilities are calculated on the basis 
of actuarial valuation. 

In terms of the requirements of the Accounting Standard (AS) 
15, Employee Benefits, the entire of Rs3323.65 crores. 
(Rs.2757.65 cr. + Rs.566.00 cr.) is required to be charged to 
the Profit and Loss Account. However, the RBI has issued a 
circular no. DBOD.BP.BC.80/21.04.01 8/2010-11 dated 9th 
February 2011, on "Re-opening of Pension Option to 
Employees of Public Sector Banks and Enhancement in 
Gratuity Limits-Prudential Regulatory Treatment". In 
accordance with the provisions of the said Circular, the Bank 
has charged off Rs.664.73 crores. representing one-fifth of Rs. 
3323.65 crores to Profit & Loss Account for the year. In terms 
of the requirements of the aforesaid RBI circular, the balance 
amount carried forward, i.e. Rs 2658.92 crores.(Rs3323.65 
cr- Rs. 664.73 cr.) does not include any liability relating to 
separated/retired employees. Such balance amount carried 
forward has been grouped in Schedule 5 under head "Others" 
and correspondingly in Schedule 11 under 'Others' and will 
be charged off in subsequent years 

Had such a circular not been issued by the RBI the profit of 
the bank would have been lower by Rs 2658.92 crores 
pursuant to application of the requirements of AS 1 5. 
DISCLOSURE IN ACCORDANCE WITH AS - 1 5(R): 

In line with the accounting policy and as per the Accounting 
Standard -1 5(R), the summarized position of post employment 
benefits are recognized in the Profit & Loss A/c and Balance 
Sheet as under: 


I. Principal Actuarial assumption at the Balance sheet date 
(expressed as weighted averages) 

(in %) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

31.03.2010 

31.03.2011 

31.03.2010 

31.03.2011 

31.03.2010 

31.03.2011 

Discount rate 

7.87% 

8.45% 

7.87% 

8.17% 

7.87% 

8.17% 

Expected rate of return 
on plan assets 

8.56% 

8.56% 

8.59% 

8.59% 

0 .00% 

0 .00% 

Rate of escalation in salary 

6.50% 

5.00% 

6.50% 

5.00% 

6.50% 

5.00% 

Attrition rate 

1 .00% 

1 .00% 

1 .00% 

1 .00% 

1 .00% 

1 .00% 

Method used 
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II. #5 3cfrrFF ijccr # qfei?fn, yRfwra> nan 3ifntT 


fctcK u l 

if?H 

(fSrRrar) 

4M<iM 

(ftfira;) 



'laxflaj^ui 

(7kf¥lra>) 

3raf& STRWI if dlRjcril 851 dtUlIH rjcJJ 

4715.00 

1515.00 

915.00 

e^llvJl cIHld 

356.59 

112.26 

68.62 

rJIc^^raT dHId 

601.96 

90.02 

38.32 

TRT cl 1 J Id - 31FT cT dl41 J|<u! 

2206.12 

452.80 

0 

TRT clMId - TTRT 

551.53 

113.20 

0 

^JTcT clMId - ftr Plfed cTW 

0 

0 

0 

TRT clMId - 3TjfT^fTS7T 

2811.35 

- 


ttctt crm 

(368.07) 

(177.13) 

(86.06) 

diRtccfl <r <fmif** Fifty (?rm) 

(283.76) 

292.59 

96.12 

31.03.2011 cfr 3TcT ff cuRidl cf)T dc^HH 

10590.72 

2398.74 

1032.00 


III. 4ljHT3iiRd4l' qRdcin - yRfwra^nair?fn-?ryt 

nnTSJFT 


(?r. gRt? if) 


facKU| 

if?H 

(f%Rra>) 

(ftfira;) 


^a>c[)cp'<.u| 

(ifaPrflra)) 

3raf?T ^ gRWT # TTtijFfT 3ilPcl£fi 
cJ5T did cl 

4755.00 

1682.00 

0 

TfnsRT snfttwf cr- tifflfer sif/rocr 

544.31 

149.33 

0 

te, aijftnfeff SRT 3T5ISFT cTSJT 
nftm ftftr 3rafcr 

3575.48 

290.00 

86.06 


(368.07) 

(177.13) 

(86.06) 

TfnjRT 31lRdifi trc eiftifcbcb cim/(FJft) 

(57.12) 

1.74 

0 




31 W$, 2011 cFd) TtroFTT 3Tlf^Tf 
c5T did cl 

8449.60 

1945.94 

0 


IV. nfjRT aiRdiii nr dl'tdfacb wfdLbcl 


(ri. gRt? if) 


fc|cKU| 

if?H 

(ftflras) 

(ftfira;) 


'iqxfloxui 

(?kfaflra>) 

ftSHT 3nRdiif rrt 3Rpnftg yfcttd 

544.31 

149.33 

0 

rirsRT 3tifewf ir dftif** am (Fift) 

(57.12) 

1.74 

0 

TfnSRT 31lRdiff rR dltald* llfd4>d 

487.19 

151.07 

0 


V. M ^i-nifSbcb cnrr/?ifn 


(?r. gRt? if) 


fcJcK u l 

tfsiR 

(ftftra;) 

4HCIM 

(ftfira;) 


'10)<f|cp'<u| 

(?frfSrftra>) 

ilRlrtl rR afqtfegj am / (Fift) 

283.76 

(292.59) 

(96.12) 

3raftrfefrTO<iljHI SnfftftliR 

(57.12) 

1.74 

0 

31 11 cf>cr> cTT^T/ (FIFT) 

3raftr fctti gsct (ctm) /enf=t 

(226.64) 

290.85 

96.12 

3rafir ft fctu frt iftffftgs 
(arm) /gift 

(226.64) 

290.85 

96.12 

gif % 3tcT if 3mRt gftifft* 

(Frm)/Fift 

0 

0 

0 
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II. Changes in the present value of the obligations (PVO) 
Reconciliation of Opening and closing balances 

(Rs. in crores) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

PVO as at the beginning of the period 

4715.00 

1515.00 

915.00 

Interest Cost 

356.59 

112.26 

68.62 

Current service cost 

601.96 

90.02 

38.32 

Past service cost - carried forward 

2206.12 

452.80 

0 

Past service cost - Recognised 

551.53 

113.20 

0 

Past service cost - non-vested benefits 

0 

0 

0 

Past service cost-Not amortizable 

2811.35 

- 


Benefits paid 

(368.07) 

(177.13) 

(86.06) 

Actuarial loss/ (gain) on obligations 

(283.76) 

292.59 

96.12 

PVO as at the end of 31.03.2011 

10590.72 

2398.74 

1032.00 


III. Changes in the Fair value of Plan Assets - Reconciliation 
of opening and closing balances: 


(Rs. in crores) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Fair Value of Plan Assets as at the 
beginning of the period 

4755.00 

1682.00 

0 





Expected return of Plan Assets 

544.31 

149.33 

0 

Contribution by bank, employees and 
transfer from Provident Fund 

3575.48 

290.00 

86.06 

Benefits paid 

(368.07) 

(177.13) 

(86.06) 

Actuarial gain/(loss) on plan assets 

(57.12) 

1.74 

0 

Fair Value of Plan Assets as at 

31 st March 2011 

8449.60 

1945.94 

0 


IV. Actual Return on plan assets 


(Rs. in crores) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Expected return on plan assets 

544.31 

149.33 

0 

Actuarial gain (loss) on plan assets 

(57.12) 

1.74 

0 

Actual return on plan assets 

487.19 

151.07 

0 


V. Actuarial Cain/ loss Recognized 


(Rs. in crores) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Actuarial gain/(loss) on obligation 

283.76 

(292.59) 

(96.12) 

Actuarial gain/(loss) for the period 
on Plan Assets 

(57.12) 

1.74 

0 

Total (gain)/loss for the period 

(226.64) 

290.85 

96.12 

Actuarial (gain)/loss recognized 
in the period 

(226.64) 

290.85 

96.12 

Unrecognized actuarial (gain)loss 
at the end of the year 

0 

0 

0 


3tifi./Contd 
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'Jcf tJ^r^ff/From pre page 


VI. # TTRT cTSJT ferm : 

(57 9Rt? fl) 


IcIcKUl 

if?H 

(fSrfirar) 

3M<iM 

(ftftro) 

H*<tl*<u| 

(ikftftrai) 

dlRtccfl a5T dc^H JJcR 

10590.72 

2398.74 

1032.00 

qfSRT 3)lRdifi 35T 3fet rjfq 

8449.60 

1945.94 

0 

3RTT 

2141.12 

452.80 

1032.00 

^TcT ciHici - PiIRci cTT^r 

3TpT cT 3TF7T TRTT 

(2206.12) 

(452.80) 

0 

amiR ■rftfcriui^Tid tqcrr 

0 

0 

0 

3FTRT TcT ^dl ciMid - 

ifcfaflcTcTm 

0 

0 

0 

cRit nHcb 'd'tsyi 15 TretrPicr % 
fcl 55 JFttlfcT fqstfftct Tlf?T 

0 

0 

0 

c^cHMd 4 ffF^T cT^TcfT 

(65.00) 

0 

1032.00 

cRIT HHcp ti'isyi 15 

(^refrfSM) % fkT 59 3RvkcT 

3f?I3H if HTcTf 35ghfr 351 dcfrtH rjcJJ 1 




cfTIT HHcp 15 ('d^i'lRlcT) 

59 cf> 3RcPpT -Hl'-<^ 3llPd 





VII. cTW 6lfn 2HcT if TTFCf ajq 

(??. aRt? if) 


Icukui 

if?H 

(ftfirar) 

JMclM 

(f%ftra>) 



HcbcOtMUi 

(TkPrRra?) 

dcfriH imTctFTct 

601.96 

90.02 

38.32 

sdlJl CiMid 

356.59 

112.26 

68.62 

qf3Rt aiRaql R RUTfdct yfdlftd 

(544.31) 

(149.33) 

0 

iTcT ten cIMId - 3Tlk^fR7T 

2811.35 

0 

0 

■*TcT cIMId - TTRT 

551.53 

0 

0 

g*f % skH JtRt ^gyeroftet ^rat 

0 

0 

0 

3*f skH ?pt dkiRbcb (erm)/ e#T 

(226.64) 

290.85 

96.12 

irt tm ciMid - ^k PiRici ctt^t 


0 

0 

TRT clMId - PrpcT cTT^T 


0 

0 

^TcT TRTT clMId Pr%cT cTW - 3RTR7 


0 

0 

TcT ^dl ciMid P?%cT cTT^T - 


113.20 

0 

*4dlRal 5RT 3T5I5R Ed 




ftftr % 3rafct 

(2231.97) 

0 

0 

cTT^T ^ FTpT R3 TcT *fF£T 

1318.51 

457.00 

203.06 


VI. Amount recognized in Balance Sheet and related analysis 

(Rs. in crores) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Present value of the obligation 

10590.72 

2398.74 

1032.00 

Fair value of Plan Assets 

8449.60 

1945.94 

0 

Difference 

2141.12 

452.80 

1032.00 

Past service cost- vested benefits 

Carried forward 

(2206.12) 

(452.80) 

0 

Unrecognized transitional liability 

0 

0 

0 

Unrecognized past service cost- 
non-vested benefits 

0 

0 

0 

Amount determined under para 

55 of AS15R 

0 

0 

0 

Liability recognized in the 
balance sheet 

(65.00) 

0 

1032.00 

Present value of the future 

reduction in contribution 
under para 59(b) if AS15R 




Net Asset Recognized 
under para 59 of AS15R 





VII. Expenses recognized in the Profit & Loss A/c 

(Rs. in crores) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Current service cost 

601.96 

90.02 

38.32 

Interest cost 

356.59 

112.26 

68.62 

Expected return on plan assets 

(544.31) 

(149.33) 

0 

Past service cost - not amortizable 

2811.35 

0 

0 

Past service cost - recognised 

551.53 

0 

0 

Transitional liability recognized 
during the year 

0 

0 

0 

Net Actuarial (gain) /loss recognized 
in the year 

(226.64) 

290.85 

96.12 

Past service cost-non vested benefits 


0 

0 

Past service cost-vested benefits 


0 

0 

Past service cost vested 
benefits-not recognized 


0 

0 

Past service cost vested 
benefits- recognized 


113.20 

0 

Contribution by employees and 
transfer from Provident Fund 

(2231.97) 

0 

0 

Expenses recognized in the 

Profit and Loss a/c 

1318.51 

457.00 

203.06 
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Vlll.cJcH-tfW if TTRT ctCRTT if 


(?r. 33 fr? if) 


Icldtui 

if?H 

(f%Rra>) 

(f%Rra>) 


'loxfloxui 

y cfacTT 

(40.00) 

(167.00) 

915.00 

oltit - *4dlRif1 f) dtjcfr cTSTT 

rtfgrij ftflt 3fafcr 

3550.48 

457.00 

203.06 

TTcTcT 3klct'H 

(3575.48) 

(290.00) 

(86.06) 

3lfcIH ct^TcTT 

(65.00) 

(o.oo) 

1032.00 


IX. acWH sraftr & frnj ^1% 


(?T. 33 fr? if) 


fcJcKU| 

tRFf 

(RrRra>) 

(ftfirar) 



dlRictil 33 d<f* 1 H IJfq 

10590.72 

2398.74 

1032.00 

TtfaHT 3 tlferaT 

8449.60 

1945.94 

0 

(tld) 

( 2141 . 12 ) 

( 452 . 80 ) 

( 1032 . 00 ) 

iilolHI ^TJcTTCrf if 3 t^rrtf-lcT 

( 240 . 52 ) 

( 406 . 85 ) 

( 168 . 36 ) 

'M'Hliil vtH -/cTT^T 

3 T 13 HT 3 tlfttwf if 3 t 3 J# 1 cT 

( 57 . 12 ) 

1.74 

0 

^WTTTtaFT- (FTl%) /oTT^T 


X. ^rfjRT 3 fiRd<u) A irg?i Wt 

(<3?ct %5rt miRtriiii ®r Art) 

(%ir) 


fcJcKU| 

if?H 

(PiRrar) 

3 T TcTR 

(Rrfira;) 

Mu 3k*k aSt trfct^jfcraT 

24.16% 

23.15% 

WT 3?r trfcnjfrrar 

18.08% 

24.72% 




3ST ijUlddl 31r1 wfns 

39.95% 

44.95% 

cbuiPiiil if; ffirasf 

0.12% 

0.01% 


0.00% 

0.00% 

sm rtrsFmj 

6.76% 

0.00% 

dlnicbTit gRnrafer ftftraf 

2.91% 

7.13% 

31^ f^T 

8.02% 

0.04% 

jftf 

100.00% 

100.00% 


XI. 3 TRrmt A % ^kn 3 RTCTFT ®T ■’few SFpTH 

(33 353 t? if) 


|c|cK u l 


3 * 7 cTFT 

(f%fira>) 

333 # # % #33 fe 33 <53533 3 T 3 J 3 FT 33 3 FJ 0 H 

1000.00 

200.00 


XII. 3 RTcrraMsr c=rm (A ftfte) 

(37 353 t? if) 


fcjclX u l 


l^ctK ddc)) 

(ykftte) 

31lcf)i^Hct) 

■die 1 cl 

^ t|C(D 

(jk ftflra>) 

dlRicy cfrT dc^H 

105.00 

12.00 

182.00 

ti*ouii!i)d ferar 

36.00 

3.60 

48.00 

grf % sttFT 3RT tf33TOtct ffUcII 

18.00 

1.80 

24.00 

3TORT 333TDRt1h #31 

18.00 

1.80 

24.00 

dd-Md if 3RJ #31 

87.00 

10.20 

158.00 
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VIII. Movements in the liability recognized in the Balance Sheet 

(Rs. in crores) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Opening net liability 

(40.00) 

(167.00) 

915.00 

Expense -Employee recovery and 
transfer from Provident Fund 

3550.48 

457.00 

203.06 

Contribution paid 

(3575.48) 

(290.00) 

(86.06) 

Closing net liability 

(65.00) 

(0.00) 

1032.00 



Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Present value of obligation 

10590.72 

2398.74 

1032.00 

Plan Assets 

8449.60 

1945.94 

0 

Surplus (Deficit) 

(2141.12) 

(452.80) 

(1032.00) 

Expected adjustments on plan 

1 iabi lities-(loss)/gain 

(240.52) 

(406.85) 

(168.36) 

Expected adjustments on plan 
assets-(loss)/gain 

(57.12) 

1.74 

0 


X. Major categories of plan assets 
(as percentage of total plan assets) 


(in %) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Central Government securities 

24.16% 

23.15% 


1 8.08% 

24.72% 


High quality corporate bonds 

39.95% 

44.95% 

Equity shares of listed companies 

0.12% 

0.01 % 

Property 

0.00% 

0.00% 

Special Deposits Scheme 

6.76% 

0.00% 

Funds managed by Insurer 

2.91% 

7.13% 

Other investments 

8.02% 

0.04% 

Total 

100.00% 

100.00% 


XI. Best estimate of contribution during the next year 

(Rs. in crores) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Bank's best estimate of contribution during next yeai 

1000.00 

200.00 


XII. Other Long term employee benefits (Unfunded) 

(Rs. in crores) 


Particulars 

LFC 

(unfunded) 

Silver Jubilee 

Bonus 

(unfunded) 

Sick Leave 
including 
casual Leave 
(SL) (unfunded) 

Present Value of Obligation 

105.00 

12.00 

182.00 

Transitional Liability 

36.00 

3.60 

48.00 

Transitional Liability recognized in the year 

18.00 

1.80 

24.00 

Unrecognized transitional liability 

18.00 

1.80 

24.00 

Liability recognized in the Balance Sheet 

87.00 

10.20 

158.00 
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Xlll.fcnfcr dlHifcbcb SJRUT13Tf 35T 3TTETRT 


fclcK u l 

EtRorr an sitejr 

R-ktilJd ST 

Tfefer rRiT irra; 15 fe 78 % srjmr fefe aft SFpnfe wft 
ft! TFJTitI TK*1TI f El Rat tR cpTT-Tpf aft fctfsi aft 3T5ITT STlferf it! 
Ttarf 5 rt Rfed fttcbiae ar 

iflalHI 3uRriilT 

lifted oft 

Ti^ifaci cR 

TtrarTT snffeit ar Ttnifer srffecr sr Ttifeict srfea aft <jrt 3TTg % 
feat fctu sraftr snrm if armr TtTnaat3ti ar araife 11 

%cH-cjfe cR 

TmtflictrfTSTaiaaT is %tkr 83-913itTi20 (1) its aarm fertfer- 
ffe 3HTTFfr cfo f^TU db4tll^ 1T3TR 4 3TTcrfcf M 4FT 

tlCct>|, 11^, dR^dl, Mcim Id 3TTTST TT dmllcpcp ^c^llcpd tR TcjdK 

?FTT %\ 

Rran# sr 

pHcbiXTl st aa Rrafe feet 3tk feTfe mat 3Tgfe ^ Ttstf strr 
fen irit 13itT 3Ttrt ijag aft stsarr feg sraaattt aarnt 3taa 
Tnft jraar aft faaafejf Ttfefet f I 


17. 31 TTTcf, 2011 3ft TWIkl ^ 


TTFT cff icblTldR TsH*S 




(tt1%t cfRi ■om'41 4) 

$JR 

^T. 

fcJcK u l 

wftra grf 

31.03.11 

31.03.10 

(cfM 

(^ar 

-q^ffrcr) 

i. 





Cp) ^.oixl 

638209 

587825 


ts) aiTafe/fefe elfei 

1395672 

1012234 


a) frfeffet 

951006 

818443 


Tt) SFTtffetMRaidH 

75019 

84720 


arm 

3059906 

2503222 

ii. 

xsi^dK qf^rnr 





68096 

77520 






ti) afMfe/fefe Ifei 

529590 

386974 


a) frfeffet 

360861 

312888 


it) amlfei iRaidd 

28466 

32400 


arm 

987013 

809782 

iii. 

3TMf^cT oO[Z1 

81444 

77154 

iv. 

mRumh dm 

905569 

732628 

V. 

aateTj gtasiR 

213023 

199943 

vi. 

3tTaatrnT ait 

- 

- 

vii. 

apt aim 

443350 

390536 


3R7 'tjcMl! 



viii. 

dsclK 3llRdcti 




<f>) ^.aixl 

9707049 

7945439 


ej) afaffte/fefe tfer 

18593732 

13864693 


a) ffe tfer 

8607689 

6611931 


a) srmtfe MRaidH 

592560 

889648 


marts 

37501030 

29311711 


5 ) tT3atfer cwRdiii 

331494 

351567 


cjpcl 3TTf%cRTT 

37832524 

29663278 

ix. 

'dsdK ^Tcm? 




cfr) %p\<\ 

9214872 

7548285 


tj) affafte/fefe tfe 

17650973 

13171664 


a) ffe tfe 

8171253 

6281432 


a) amtfeiiRriic-H 

562516 

845179 


39 aftS 

35599614 

27846560 


E 7 ) tR 3tidfcct ciddiu 

82054 

44426 


^cf ^<4diu 

35681668 

27890986 


XIII. Basis of Actuarial assumption considered 


Particulars 

Basis of assumption 

Discount rate 

Discount rate has been determined by reference to market yields 
on the balance sheet date on Government Bonds of term 
consistent with estimated term of the obligations as per para 
78 of AS15R. 

Expected rate 
of return on 
plan assets 

The expected return on plan assets is based on market 
expectations, at the beginning of the period, for returns 
over the entire life of the related obligation. 

Rate of 
escalation in 
salary 

The estimates of future salary increases considered in actuarial 
valuations taking into account inflation, seniority, promotion and 
other relevant factors mentioned in paras 83-91 and 120(1) of 
AS15R. 

Attrition rate 

Attrition rate has been determined by reference to past and 
expected future experience and includes all types of withdrawals 
other than death but including those due to disability. 


17. SEGMENT REPORTING FOR THE QUARTER YEAR ENDED 
31 st MARCH 2011 

PART A: BUSINESS SEGMENTS 




(Rs. in lacs) 

s. 

Particulars 

Year Ended 

No. 



31.03.11 

31.03.10 




(Audited) 

(Audited) 

i. 

Segment Revenue 




a) 

Treasury 

638209 

587825 


b) 

Corporate/Wholesale Banking 

1395672 

1012234 


c) 

Retail Banking 

951006 

818443 


d) 

Other Banking Operations 

75019 

84720 


Total 

3059906 

2503222 

m. 

Segment Results 




a) 

Treasury 

68096 

77520 


b) 

Corporate/Wholesale Banking 

529590 

386974 


c) 

Retail Banking 

360861 

312888 


d) 

Other Banking Operations 

28466 

32400 


Total 

987013 

809782 

iii. 

Unallocated Expenses 

81444 

77154 

iv. 

Operating Profit 

905569 

732628 

V. 

Provision for Tax 

213023 

199943 

vi. 

Extraordinary Items 

- 

- 

vii. 

Net Profit 

443350 

390536 


Other Information: 



viii. 

Segment Assets 




a) 

Treasury 

9707049 

7945439 


b) 

Corporate/Wholesale Banking 

18593732 

13864693 


c) 

Retail Banking 

8607689 

6611931 


d) 

Other Banking Operations 

592560 

889648 


Sub Total 

37501030 

29311711 


e) 

Unallocated Assets 

331494 

351567 


Total Assets 

37832524 

29663278 

ix. 

Segment Liabilities 




a) 

Treasury 

9214872 

7548285 


b) 

Corporate/Wholesale Banking 

17650973 

13171664 


c) 

Retail Banking 

8171253 

6281432 


d) 

Other Banking Operations 

562516 

845179 


Sub Total 

35599614 

27846560 


e) 

Unallocated Liabilities 

82054 

44426 


Total Liabilities 

35681668 

27890986 
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1. Ararat alt tjw asarc jnftcrcit %333913if siriferfear w t i 

2. 3ft trRa Sj suer *r ifeim io% aSt srKfrtr* #qr 3 gsir #, arr: iftw ssare TjjHr taT 
aitfeiq## 

18. ^IKcto tucTl <^<gicnK fjiRT oil'd ^f^ftRlcl A^3T HM® - 18 

cf> SPJ^TTC 9arc) Or ■Wl 

-fldRlcT mf24l <& dlt cTSJT 433 4? ^TTST eMO) TTtjLJ 
IJ^T Sra£R cd if*T^> : 

1. 4?.sir.wrt, Trsrgnra 

2 . ^frcr#r. siMfr, 

cbl4Mldcb ftctw 

3. 3?T ton tot, cb 14 Ml deb fd^lcb 

4. ton to, cbl4Mldct> 

srytftoi: 

(i) lilUHdi ftlct^r iMilfe 

(ii) toto etoto Tisjto fdftoe; 

(iii) toM tolHd to (to^Hd) fclftte, 7J,to 

(iv) toto ?tocto toftor ftoto 

(v) toto to ftoto 

(vi) toto fgfwr =itoto toto gito. 

(vii) ftffwr qtofl rfl^cp ^4r^r 3nto fcT. 

(viii) ton#THTto 

^4141 

(i) ito'tC Ifci? fcT. 

(ii) fjrftoci toto 3ito 44toe anto yr.icr. 

(iii) fsrftocr $to a>tor gT.fcT. 

(iv) 3lton tor to Rcto^TT tomtom fcT. 

(v) $f|t7T todto HDg ibljito CTT.fcT. 

(vi) ttsct ftor torn to, tcht 

(vii) etoFTT toto to, tora? 

(viii) feitllrld toto to, wr 

(ix) cfaM toto to, anjTSIcTT 

(x) nrarsiFr torn to, 3rarar 

(xi) to^qtirrtoT to, ton 

Trafto mf24) ^ toi to * 


(^. ctm ”4) 


*TcT/ 

craftier hicT 


ysF^M cJTlfjf <37 

1*53 

cbifijcbi cjj 
■R^clciK 


2010-11 

3?fllct>cW 

•sichiqi 

Tlf^T 

2010-11 

3Tflld>cW 

WRCT 

TTf$T 

2010-11 

3lfijcDcl*l 

6|cj)|q| 

TTf%T 

enforfro 

- 

- 

59.42 






(46.28) 

cTT^^ 



UETTC 

- 

- 





3WT Rlf^l 

6.11 

7639.98 

19.12 

36.93 

0.41 

0.75 

(4400.31) 

(9213.32) 

(11.97) 

(16.67) 

(0.07) 

( 0 . 22 ) 

oUtl ClRliil 351 fcrreH 

0.00 

2428.94 





atm 

12770.62 

13752.76 

0.00 

0.46 

0.00 

0.00 

(3256.71) 

(3256.71) 

(o.oo) 

(o.oo) 

(0.35) 

( 0 . 35 ) 

# f^Tct^T 

7907.00 

cTPJ^ 





(29837.52) 

(an],:#) 






Note: 

1. Segment Liabilities are distributed in the ratio of their respective Segment Assets. 

2. As the operations outside India are less than the threshold limit of 10%, secondary 
segment information has not been required to be furnished. 

18. Disclosure of Related Parties as per AS -18 issued by ICAI 

Names of the related parties and their relationship with the Bank: 

Key Management Personnel: 

1. Shri K. R. Kamath, Chairman & 

Managing Director 

2. Shri M. V. Tanksale, Executive Director 

3. Shri Rakesh Sethi, Executive Director 

(w.e.f. 01.01.2011) 

4. Shri Nagesh Pydah, Executive Director 

(Upto 31.12.2010) 

Subsidiaries 

i) PNB Gilts Ltd. 

ii) PNB Housing Finance Ltd. 

iii) Punjab National Bank (International) Ltd., UK 

iv) PNB Investment Services Ltd 

v) Druk PNB Bank Ltd. 

vi) PNB Principal Insurance Broking Pvt. Ltd. 

vii) Principal PNB Life Insurance Company Ltd 

viii) JSC Dana Bank 

Associates: 

i) Everest Bank Limited 

ii) Principal PNB Asset Management Company Pvt. Ltd. 

iii) Principal Trustee Company Private Limited 

iv) Assets Care & Reconstructions Enterprises Ltd. 

v) India Factoring & Finance Solutions Pvt. Ltd. 

vi) Madhya Bihar Gramin Bank, Patna 

vii) Haryana Gramin Bank, Rohtak 

viii) Himachal Gramin Bank, Mandi 

ix) Punjab Gramin Bank, Kapurthala 

x) Rajasthan Gramin Bank, Alwar 

xi) Sarva UP Gramin Bank, Meerut 


Transactions with Related parties* 

(Rs. in lacs) 


Items/Related Party 

Associates 

Key Management 

Personnel 

Relatives of Key 
Management 

Personnel 


2010-11 

Maximum 

amount 

outstanding 

2010-11 

Maximum 

amount 

outstanding 

2010-11 

Maximum 

amount 

outstanding 

Remuneration 



59.42 

NA 





(46.28) 

NA 



Borrowings 







Deposits 

6.11 

7639.98 

19.12 

36.93 

0.41 

0.75 

(4400.31) 

(9213.32) 

(11.97) 

(16.67) 

(0.07) 

(0.22) 

Placement of Deposits 

0.00 

2428.94 





Advances 

12770.62 

13752.76 

0.00 

0.46 

0.00 

0.00 

(3256.71) 

(3256.71) 

(0.00) 

(0.00) 

(0.35) 

(0.35) 

Investments in share capital 

7907.00 

NA 





(29837.52) 

(NA) 






(1.1.2011 Tl) 
(31.12.2010 era?) 
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3FT mT 4 Pictei 

0.00 

0.00 





(778.80) 

(778.80) 





ikfqfte yldf^diu 

0.00 

0.00 





(o.oo) 

(o.oo) 





stjoT 

193.10 

cTT^^IFf 

0.45 

cTT^^Teit 

0.02 

cTP^^TFf 

(0.30) 


(0.52) 

(ar^af) 

(o.oo) 

(ar^af) 

STM <7TT3T 

523.02 

cTP^^ 


cTT^^ 

0.00 

0.00 

(100.42) 

(w^gfi) 



(o.oo) 

cTT^^t 

^cflU STM cb'HI 

- 

cTP^^ 





^TcflU STcTR cMHl 

0.46 

cTP^^ 





(o.oo) 

(ar^q#) 





sown nTcKiij 

25.00 






(25.00) 

(gi’iq?)) 





stm cimm 

313.20 

cTP^^ 





(1076.74) 

(w’lqsf) 






* jra^H 5RT ctatf crarr gtnf&ra 
(*iwl 4 fqi? 417 3tTct>^ [Mt5c1 ctr %) 


3frr ^5 qR?iT3Tf % Ttra n? Aqcpq ggr qqggfggrqT Am 

41445 - 18 ycbCl*<u|" 

air Tiger srt Rrgfgg 3swf gA gqqA Mr :jrt TpgReig mferr A AgfRr if 
% fe# % TjcHT £A A ^ ctcn t air 7T37T £RT PidBld # I 

19. 9^ £> fAv Amg54, Am9H3>-19 

f^ftaq^: 

ferta qg£ qg efr q^ snfenff ggr tjcjt 3fk srt 3rart suRddi 
(q>tTd< g fWrrar t#tt) 4 ^Mdd/fggfw qg£ Ag sriAtt 
gA % cfkFT arfenj^cT snRg^rf ggr ^jper wt 41.65 gnu t 1 m 
qq feu mi ipp g§f gigenq gA ti% 31.03.2011 ggg wrA 

34.60 cTNlt I 31.03.2011 gA 3T#rf^ ^ 7.05 cTT® WO t I 

n) ugg gA A SRftrag if ^HdH wAg qggr ■gqgiq: 

WjHd4 qc^T ^TTeTH Wt 7.05 rTRI 

^dde qggr qqgiq gq gAnn 4jgg wit 5.49 gnu 

^dde qgcr qqgiq £) ^Rgfdd sqm wqA i .56 ftri 

q) egg gA qr srfsigg feg 5 gA qr SFrftrgg if qf Aw qjqgq qgcr 
■fTTUFr: 

qjqcer qc^er gpicTFT 

wjddH qggr igqgnq ggT dcien i[gq 

"^Hd-H qqST SfldH A dRqfdd STT5T 

g) 5 gA Ag ug qfAw qpgq qgm sjqgnq: 
gj qRdirH qc±qT 7 g7HTingq#ti 


20 . Am qtqgg 20 : gfer Awq 3rgfq (^Afqqr) 




31.03.2011 

31.03.2010 

*) 

ASter-jja /d^d*(wt 4) 

140.60 

123.86 

®) 

3^ ^ WTcT 3M cTm ^ # 

3?T uf Tlfe feo US5TR ^f) 

44334953 

39053575 

q) 

35T Sflcbcl TJc^T 

10/- 

yfd 

10/- 
srfcT ferr 

q) 

3^cfnT feu ifu ^r^TTT 

feM 3TfecT ■ti'isyi 

315319044 

315302500 


Investments in debentures 

0.00 

0.00 





(778.80) 

(778.80) 





Non funded Commitments 

0.00 

0.00 






(0.00) 

(0.00) 





Interest paid 

193.10 

NA 

0.45 

NA 

0.02 

NA 


(0.30) 

NA 

(0.52) 

NA 

(0.00) 

(NA) 

Interest received 

523.02 

NA 


NA 

0.00 

0.00 

(48.81) 

(100.42) 

(NA) 


NA 

(0.00) 

NA 

Receiving of Services 

- 

NA 





Rendering of services 

0.46 

NA 






(0.00) 

(NA) 





Management contracts 

25.00 

NA 






(25.00) 

(NA) 





Dividend received 

313.20 

NA 






(1063.74) 

(NA) 






*As compiled and certified by the management. 
(Figures in brackets relate to previous year) 


The transactions with the subsidiaries and certain associates have 
not been disclosed in view of para-9 of AS-18 'Related Party 
Disclosure', which exempts state controlled enterprises from 
making any disclosures pertaining to their transactions with other 
related parties, which are also state controlled. 

19. Accounting for Leases - AS 19 
Financial Leases: 

a. Value of assets acquired on financial lease and included 
in other fixed assets (including furniture and fixture). Value 
of assets acquired during the year under financial lease: 
Rs.41.65 lakhs. The amount of depreciation provided 
thereon: Rs 34.60 lakhs upto 31.03.2011. The written 
down value as on 31.03.2011: Rs 7.05 lakhs 

b. Minimum Lease Payment due not later than one year: 

Min. Lease Payment Rs. 7.05 lakhs 

Present value of Min. Lease Payment Rs. 5.49 lakhs 

Intt. Included in Min. Lease payment Rs 1.56 lakhs 

c. Minimum Lease Payment due later than one year but not 
later than five years: 

Min. Lease Payment 

Present value of Min. Lease Payment 

Interest included in Min. Lease payment 

d. Minimum Lease Payment due later than five years: NIL 

e. Information on operating lease is not ascertained. 


20. AS 20 - Earnings Per Share 



Item 

31.03.2011 

31.03.2010 

A 

EPS - Basic / Diluted (In Rs.) 

140.60 

123.86 

B 

Amount used as numerator 

Profit after tax (Rs. In '000) 

44334953 

39053575 

c 

Nominal value of share 

Rs. 10/- 
each 

Rs. 10/- 
each 

D 

Weighted average number of equity 
shares used as the denominator 

315319044 

315302500 
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21 . Fteu ith3> -22 : 3?ro qr 3>Tt % ^rasj 3 tosfi<iH 

fe ^ cl'dlctH ntfcT tosR 7 % 3RTTK 3TRSrf?I7T 3R 31lRd7li cTSIT 
^RTT3Tf qFUFT 3?T t to®® RlHIHto f : 


(77. tor? ir) 


fcicK u l 

31.03.2011 

31.03.2010 

3il^Rld cJ5T 3Tlftofr 



tjest Hcb<i1cb7.u| fia? JTtaEIH 

400.50 

323.01 

3 " JMctM 

0.00 

0.00 

EJT 7 T 43 #T 3 RTlfcT Triftfto fttoT 

1.41 

5.85 

to TmttH to snaeiFr 

0.00 

93.47 

to 

401.91 

422.33 

3 tltoTcTa 57 ton 



3 ra?r 3 nftoir iR rjcq?RT 

28.88 

25.16 

to 

28.88 

25.16 

antoicT 357 snftot (to 

373.03 

397.17 


Tto 24.14 to? ^ 31RSrf?IcT 95T snferaf FTW q to to if 3mT aft 7Tf t I 


22. HH® 28 : 31lRd4i SRWIT^IcTT 

f® ®t SliRdiil Tf ttoW fe^RTT fcto 3nRd4i ®T t faH to rRIT 

ITH®28 "SHlRtol 8% 3TOWTRJcTT" cTT^^RFf t I f® ®t to # =7a®t 

3qRtoT (faR to qH® cutoff t) ®t 3®T 7TR® ®) to 3TUtn 
tofto MtoH fto 31 to 2011 ®T f®# to® (1® 

3TORMRI7TI to t toq 5rgr Rratto % 3qqr t®® 9 to ff to Tt 

ftoT tor tol 5 ®to ®T cTcTSj HTtoH 5tot 77® TRTT t I 

23. to®qH® 29 : qitoH, 31lcbRH<1> iildlli 3ik 31l*RHcb 31lRtoi: 
i) <*<4cll3T) 7f> felt! yiqtmi tf tiG-e1(p* 


( 77 . to? *r) 


fclcK u l 

c|cH <3cfTRTT - 
^?R cl 

aft atoitq 
tott 

cdi»j 4) -Hl-Hcrl/ 

1 tor, 2010 aft to 

900.00 

18.88 

arafir % tor grauFT 

ajR 

9.09 

araftr ^5 ato jngaq -atoi 

779.22 

?JR 

Tfcrftr cf> cKh Mcdcl j idi 

120.00 

0.14 

31 to 2011 aft to 

0.78 

27.83 

toafe / sitoaq asr Ttaq 

dl^ifdcb ^icTH 

TT 

ntodi / mRuiH 
iRtoto 


* 3Rj #5 to mqffFT aft st?a57 


ii) 3ii®fto> torto to 3qjg7ft -12 ^dr: 

®q ttt®it (l),(ll), (III), (IV), (V) a (VI) ®) Mr toiii tricrt / 
to® /®®cto ®q?M i Rtof, 3nfrcfr ^7 Rm®n, quit ®t to 
TTf®, toe®]® dlRto ®) to, 13 ? qifM ®?r ®) to tor to 
®q®: toto I 1 to qrto # ®rf tojfcf y^iRid to t 1 
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21. AS 22- Accounting for taxes on Income 

The Bank has recognized deferred tax assets and liability as 
per accounting policy no. 7. Major components of which are 
set out below: 


(Rs. in crores) 


Particulars 

As on 

31.03.2011 

As on 

31.03.2010 

Deferred Tax Assets 



Provision for Leave encashment 

400.50 

323.01 

Pension & Gratuity 

0.00 

0.00 

Statutory Liability u/s 43B 

1.41 

5.85 

Provision for wage revision 

0.00 

93.47 

Total 

401.91 

422.33 

Deferred Tax Liabilities 



Depreciation on fixed assets 

28.88 

25.16 

Total 

28.88 

25.16 

Deferred Tax Assets (Net) 

373.03 

397.17 


The deferred tax assets Rs. 24.14 crores is credited to Profit and Loss Account. 


22. AS 28 - Impairment of Assets 

A substantial portion of the bank's assets comprise of'financial 
assets' to which Accounting Standard 28 'Impairment of 
Assets' is not applicable. In the opinion of the bank, there is 
no impairment of its assets (to which the standard applies) to 
any material extent as at 31.03.2011 requiring recognition in 
terms of the said standard. However, as a measure of abundant 
caution, an ad-hoc provision of Rs 5.00 crores already made 
in earlier years is continued in the accounts. 

23. AS-29 Provisions, Contingent Liabilities and Contingent Assets 
i) Movement of provisions for liabilities* 


(Rs. in crores) 


Particulars 

Salary arrears 
under 
negotiation 

Legal cases/ 
contin¬ 
gencies 

Balance as at 1 st April 2010 

900.00 

18.88 

Provided during the period 

NIL 

9.09 

Amounts used during the period 

779.22 

NIL 

Reversed during the period 

120.00 

0.14 

Balance as at 31.03.2011 

0.78 

27.83 

Timing of outflow/uncertainties 

On actual 
payment 

Outflow on 
settlement / 
crystallization 


* Excluding provisions for others 


ii) Refer Schedule-12 on contingent liabilities 

Such liabilities atS.No.(l), (II), (III), (IV), (V) & (VI) are dependent 
upon the outcome of Court / arbitration / out of court 
settlement, disposal of appeals, the amount being called up, 
terms of contractual obligations, devolvement and raising of 
demand by concerned parties, respectively. No reimbursement 
is expected in such cases. 
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24. cWT g Flf% 4 ocm #4 SRUfcT SPflfa Tl4 "SiraejH 3 
3)l<J>f^Hdidllj" 3>T IcIcKUl ftnlclRsId t : 

(^. fet? if) 



31.03.2011 

31.03.2010 

fe?fr ijc^Jirra #cj snaoH (sj^) 

147.45 

68.44 

3R3fo HTfewr % fej ffiafJFT (?pr) 

2003.74 

999.43 


0.00 

-5.15 

SRoTcfr 3TTT^craT cfr TcTU (-trill C-U (^IKcira TTTTq qc5 

^ gratjH fesit aFiangf jrtot) 

aprar snfwff ^ fciu maaFT 

259.20 

59.28 

3TKraPC % fej ffiafIFT 
(us-bdlcTl 3ik Epra5T ^afer) 

2130.23 

1999.43 


81.58 

299.50 

5RT y IdfUFT 3TK Icbl^HcbdIU. 

few 31.03.2011 31.03.2010 



wra; ga: wffe/ 70.51 230.74 



3P7I/lfefe 



Ewft/3lfer aft feft 0.73 73.86 



<sic£. 'taicl Sic) ^ 3ltT 3^T 5.52 68.03 



3ft? 

4622.20 

3420.93 


25. Mxn'lfS-'l yidEjIdi cf>T Icick u I fd+dlclRad ^ ! 

ft. fet? if) 


fcicK u l 

31.03.2011 

31.03.2010 

01.04.2010/01.04.2009 ait JKfwraJ fe 

1075.36 

1080.51 

aif ^5 feia fej w M-citfgji aratiRi aft am 



a*f ^7 fen 3a?w gRi aft af feias (fT sm) 


5.15 

Cp) '<lkl 3tk 

31.03.2011/31.03.2010 aft ffeta 

1075.36 

1075.36 


26. imf&cT f%flj ^ Tlf%T Picpicm ! 

ft. C1K9 if) 


{Jv*T 

PRfel f%Rl 

ffeiTcft 

4^ 37f$l 


1. 

3P7T CTRfstct 

fafea 

0.06 

31.03.1999 cta7 cpt 3Taflj fe - fcTU 3TcT: 

^ll'dai cblsc cfr 3l8'Ocfik TUcT cb fcTU 

a<t ft? feta fetT w ^aaia 

2. 

ttRferfafli 

2123.01 

fefrt ft? yaijrya airnna ar 

3. 

3P7T HRfsicT 

faftrat 

0.28 

afet m/T # 3raaratfer Mss' 
y fafefi Si ^T^€T 3 Met % 

fcTTJ cb cjUm fcf57TT TRTT 3tcK u l 


27. fticbwd'i sitTtf^^^wr^srflrfSrDf^TfaTtf^uiPcid^^t^ 

^rra^I ir srcbcTlcb'J.Lii : # 


3 >. xn?a> f^rardrf 


(aj) a*t 31KW4 if dRad plchlildf *1 -H>!*ll 

227 

(u) a*f ^kia tnat ffeafet aft afen 

51100 

(a) a*f ^ata fesif af ffesifet aft afastt 

50991 

(it) fet, 2011 &7 3tct ^cfer fttasRtcff ®t afea 

336 


31. cfftta dlchMId f*TCT f^T? 4U 3TRlf-M4| 


(cb) cb 3TRT3T cTT^ b fchtl bE 3 TfljfH uT^Tl <bt TR37T 

0 

(n) aif ^5 ^tua ffet df*md star atfe 3tfMafefr aft afett 

13 

(tt) ^ ^7 cKm efn^fw Tf^ srfirf^tTtr 

12 

(n) ^fl^, 2011 eft 3tcT ^ cTT^^ fcf5U Tnj 3lfllfH u i>y) 

1 


24. Break up of "Provisions and Contingencies" shown under 
the head Expenditure in Profit and Loss Account is as follows 

(Rs. in crores) 


Item 

31.03.2011 

31.03.2010 

Provisions for depreciation on investment (net) 

147.45 

68.44 

Provision towards NPAs (net) 

2003.74 

999.43 

Floating provisions for NPAs (over and above 

RBI provisioning norms) 

0.00 

-5.15 

Provision towards Standard Assets 

259.20 

59.28 

Provision made towards Income Tax (including FBT 
& Wealth Tax) 

2130.23 

1999.43 

Other Provision and Contingencies: 

81.58 

299.50 

Detail: 31.03.2011 31.03.2010 



Standard Restructured/ 70.51 230.74 



Others/ Derivatives 



Sale to SC/RC 5.55 0.73 



Written off & others 5.52 68.03 



Total 

4622.20 

3420.93 


25. Break-up of Floating Provisions is as follows 

(Rs. in crores) 


Particulars 

31.03.2011 

31.03.2010 

Opening balance as on 01.04.2010/01.04.2009 

1075.36 

1080.51 

Quantum of floating provisions made during the year 

NIL 

NIL 

Purpose and amount of draw down made during 
the year 

NIL 

5.15 

Closing balance as on 31.03.2011/31.03.2010 

1075.36 

1075.36 


26. Draw Down from Reserves: 

(Rs. in lacs) 


Sr. 

No. 

Reserves 

Amount 

drawn 

Purpose 

1. 

Other 

reserves 

0.06 

Payment made during the year for Blocked 
Account of Inter Branch Credit entries 
pertainingto the period up to 31.03.1999. 

2. 

Revaluation 

reserves 

2123.01 

Depreciation on revalued 
portion of property. 

3. 

Other reserves 

0.28 

Transfer made during the year for Blocked 
Account in respect of un-reconciled credit 
entries in Nostro Account. 


27. Disclosure of complaints and unimplemented awards of 
banking Ombudsman # 

a. Customer Complaints 


(a) No. of complaints pending at the beginning of the year 

227 

(b) No. of complaints received during the year 

51100 

(c) No. of complaints redressed during the year 

50991 

(d) No. of complaints pending at the end of March 2011 

336 


b. Awards passed by the Banking Ombudsman 


(a) No. of unimplemented Awards at the beginning of the year 

0 

(b) No. of Awards passed by the banking Ombudsman during the year 

13 

(c) No. of Awards implemented during the year 

12 

(d) No. of unimplemented Awards at the end of March 2010 

1 
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28. fef|;R 4ftiiy* 'HRRfal 3TSjfft£r (gto^p) 

ait ?jfe. fet?T 3 tcf¥t ai^rfr few fend fe (^fedd) feftte 
TkRWRjTr U35 ^cblcil SfFWI'fH qsT jTRf fen t fefei =Ffl W?T 35T 
3)iwmn fenirartfenfefew fend fe (^fedd) feftts, 
% % . 3nfe fefer yfdei^diii >ptnw wtjt ?iT fe fefer 
'H^iddi yc^Rfenn I d^id, 31 fef, 2011 fefeifn^3RRRMr 
fe# fefer yfdd^di ait fefe d# Thtr % \ 

29 . fe ^ yRm fen w fe ufefer ®rT^r % # srafeaRw: 


(??. fe? if) 



31.03.2011 

31.03.2010 

31.03.2011/31.03.2010 aft MM 3*f ft? fed fa? 
twiiP'H tbKlciK & toj # ^jcas/ mfeffe cft dm 

M fe 851 fdcKUl 



(i) atm JUi *kW 

6.77 

2.20 

(ii) tkafaa wfitr cbi-tl a k 

6.43 

2.87 

at? 

13.20 

5.07 


30. ol-HI •uRl'dl, 3TfJr*rf, 3li u l oil Radi 3ftr 3fdjfe 3flR*1>di cfif tiUdcll! 


(a>) am TTf^rat an &£tarmr (z>. fe? if) 



31.03.2011 

31.03.2010 

20 dd-ft eft ddldxM at 3>d din df?i 

15423.76 

21571.00 

fcj> c6t cpcT oTPn Tlf^T <3 tT cJcHT 3 

20 dfe at diiidnM at am ai% asr % 

4.93% 

8.65% 

(7l) 3TfM <J>T cb^cJKU| 


(a?, aatf if) 


31.03.2011 

31.03.2010 

20 def/t at difuiift Jb 3#a 

44887.26 

38145.62 

% cpcr srirnTt c6t c^cini 20 
eitPiiil tr 3#rcff aa % 

18.45% 

20.32% 




(a) amt aa feEtamr 


(at aats if) 


31.03.2011 

31.03.2010 

20 'Hat at *.fuiifi/u ie:<*>T *1 ftdi imi *ui 

45826.84 

38324.44 

fcj> ofr cprT W 1 ! c5t cJcHI "4 20 



'Mej'tl ^Ktjuicil/iJi^cbl <f>t 

ycicl wn cf>T % 

17.65% 

19.18% 

Ef) 3Hoicb 3nf^dii) cf5T cb-sDcMUi 


fta aat? if) 


31.03.2011 

31.03.2010 

4 'dcjTixJ 3Ffof^9 Alltel 'dlcil gpcl 3i u l 

751.87 

351.88 


II. SHjfe 3flfelUi 



SftSI 

3^T 3 ^cT 3Tf^PTt <3^ 

dcldl 3Hofd> 3ilRdi|) 
cJ>T SjfcRlcT 



31.03.2011 

31.03.2010 

1. 

55 ft oa wraaa afafafLrat 

3.62% 

3.65% 

2. 

3tl'Pl (cqfc£, cT^, tTKPT 3 ft? 3%) 

1.70% 

0.92% 

3. 

TT3TU 

1.44% 

1.93% 

4. 

ou fcTd ■* i d am 

1.90% 

2.18% 
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28. The Bank has issued a Letter of Comfort in respect of its 
subsidiary Punjab National Bank (International) Ltd. in UK, to 
Financial Services Authority (FSA), the regulator in United 
Kingdom, committing that the bank shall provide financial 
support to Punjab National Bank (International) Ltd., UK so 
that it meets its financial commitments if they fall due. FHowever, 
no financial obligation has arisen as on 31 st March 2011. 


29. Disclosure in respect of Bancassurance Business undertaken 
by the bank: 

(Rs. in crores) 



31.03.2011 

31.03.2010 

Details of fees/remuneration received in 
respect of Bancassurance Business 
undertaken by the bank during the year 
ended 31.03.2011/31.03.2010 



(i) Life Insurance Business: 

6.77 

2.20 

(ii) Non-life Insurance Business: 

6.43 

2.87 

TOTAL 

13.20 

5.07 


30. Concentration of Deposits, Advances, Exposures and NPAs: 

(a) Concentration of Deposits: (Rs. in crores) 



31.03.2011 

31.03.2010 

Total Deposits of twenty largest depositors 

15423.76 

21571.00 

Percentage of Deposits of twenty largest depositors 
to Total Deposits of the bank 

4.93% 

8.65% 


(b) Concentration of Advances: (Rs. in crores) 



31.03.2011 

31.03.2010 

Total Advances of twenty largest borrowers 

44887.26 

38145.62 

Percentage of Advances of twenty largest borrowers 

18.45% 

20.32% 


'c) Concentration of Exposures:: 


(Rs. in crores) 


31.03.2011 

31.03.2010 

Total Exposures of twenty largest borrowers/customers 

45826.84 

38324.44 

Percentage of Exposures to twenty largest 
borrowers/customers to Total Exposures of the 
bank on borrowers/customers 

1 7.65% 

19.18% 

'd) Concentration of NPAs: 


(Rs. in crores) 


31.03.2011 

31.03.2010 

Total Exposure to top four NPA accounts 

751.87 

351.88 


II. Sector-wise NPAs: 


S. 

No 

Sector 

Percentage of NPAs to 
Total Advances in that 

sector 



31.03.2011 

31.03.2010 

1 . 

Agriculture & allied activities 

3.62% 

3.65% 

2 . 

Industry (Micro & small, Medium and Large) 

1.70% 

0.92% 

3. 

Services 

1.44% 

1.93% 

4. 

Personal Loans 

1.90% 

2.18% 
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III. StlRdiii 4 

(q. aqt? 4) 


fclcKU| 

31.03.2011 

31.03.2010 

01.04.2010/ 01.04.2009 alt W 3H3fo 3tlffel (few® ^W) 

3214.41 

2506.90 

arf % cfe fet SFtafc snfewf) 

4336.70 

2838.14 

34 jfr? (3t) 

7551.11 

5345.04 

TOP : 



(i) c[jrf TO - 

409.96 

327.67 

(ii) cp^cll (fjR ^sTfcft 35T c£y[f TOT 

fet a^jert aft uliScM) 

1170.01 

950.38 

(iii) dci ^ici si cl tp 

1591.75 

852.58 

34 3ftf (34) 

3171.72 

2130.63 

31.03.2011/31.03.2010 aft Wet 3H3fc 

3tlfwff(3tf5em 4T4) (3T-34) 

4379.39 

3214.41 

.1 , rN \ rs «-s ■ f #~s ■ M 

(q. 353tf 4) 

IV. tcid^l RSIcf 3il1w>ui, 3t-lofe 3 hiIw<4I 3TK •ujI'W 

fclcKU| 

31.03.2011 

31.03.2010 

^Sct 31lRe14li 

16673.62 

10160.90 

§3ca 3RTafaa 3tll>d<ui 

8.15 

8.20 

^5cT 'dol'W 

965.72 

515.72 


V. gci-i-qq % Sh ellcii yicilfjici Ici^iy y4l jh TTTKPT (fjR^TT <^<aicr>'i 

^Hdu^i % SFj^lTC T^ctH SPff&cf t) 


y I'M)fold fcj^lM y<MloH cf>7 HH 


lciis»i feia 




31. Mis^riiarfef grt ^>w>k 3fe 

tef Mfefe Trite Mfe-afe-STR® 3lfe 35li 35T ferry 
^ifteRt f cTt fet q/R35R % 3fe Ll^H fee fet f I 4 
3fe fet tiw fefe f 3W t feat oLimiffe fesyn tt Mfe-qfe ®r 
feBT gfet f I 3fe-£fR47 ?ry 3yfe fe 4R ^eaxTT f \ t^gjR 
3fet % ®Rw fe Tfe fe erm t etfe ^nct if jrmfcr fern smi t 
3ik tfn® 3TTSJR qr fe%u jrrasrR ^ if #5fe: fferr on?n t tefe 

* 1 ? Tfe qferM-fercr fett t I 


OTTRTT q^WoK 3fef cTOT 3fe ^feSJ if fet? TO JfteH fe 31.03.2011 

fe fefe fHHfdfed %: 


31.03.2011 

?q3fef^feu 31.03.2011 

q/Re55R 3fe 

fe fe<4l TKTT yiclUR 

(■?>. rtl'M 4) 

28707118 

143.54 


32. 5-TRcffe fe.jTcf #fe fe 14 rJcTpf, 2010 fe tiffed TTW1 

3n^uH^.sfer3itit. 15 / 11 . 01.01 .(#r)/ 2010-11 3rgm crater 

qfef % ^ ^teit qq5cteDT: 


fercw 

■Life 




III. Movement of NPAs: 


(Rs. in crores) 


Particulars 

31.03.2011 

31.03.2010 

Gross NPAs as onOI .04.2010/ 01.04.2009 (opening balance) 

3214.41 

2506.90 

Additions (Fresh NPAs) during the year 

4336.70 

2838.14 

Sub-total (A) 

7551.11 

5345.04 

Less: 



(i) Upgradations 

409.96 

327.67 

(ii) Recoveries (excluding recoveries made f 
rom upgraded accounts) 

1170.01 

950.38 

(iii) Write-offs 

1591.75 

852.58 

Sub-total (B) 

3171.72 

2130.63 

Gross NPAs as on31.03.2011/ 31.03.2010 
(closing balance) (A-B) 

4379.39 

3214.41 


IV. Overseas Assets, NPAs and Revenue: 

(Rs. in crores) 


Particulars 

31.03.2011 

31.03.2010 

Total Assets 

16673.62 

10160.90 

Total NPAs 

8.15 

8.20 

Total Revenue 

965.72 

515.72 


V. Off-balance sheet SPVs sponsored (which are required to be 
consolidated as per accounting norms) 


Name of the SPY sponsored 

Domestic 

Overseas 

NIL 

NIL 


31. Reward Points of Credit Card: 

PNB Global Credit Cardholders are rewarded as and when 
they make purchase through usage of Credit Card. Reward 
Points are generated at the time of usage of Credit Card by 
Cardholder at Merchant Establishment. Card holder can 
redeem the accumulated reward points. The amount payable 
on account of reward points is charged to Profit and Loss 
account and credited to Sundry Provision Account on daily 
basis because such amount is quantifiable. 


Position of outstanding reward points and provision thereon 
as on 31.03.2011 is as under: 


Balance Reward Points 
outstanding as on 31.03.2011 

Provision held for these 
points as on 31.03.2011 
(Amounts in Rs. lac) 

28707118 

143.54 


32. Disclosure on bouncing of SGL forms in terms of RBI circular 
NO. IDMD.DBOD.1 5/11.01.01 (B)/2010-11 dated 14th July 
2010 : 


Particulars 

Amount 

NIL 

NIL 

















































































































33. Other Notes 


33. 3t^ffeirf&RTT 

^Kdlil felk foki HlkPlkilli k? 3RTnTfek 31.03.2005 cT® 

ak 5 ^k k srfto kk writ 3rt:^tt3it kfe yfkfeki ak Tifk 
^3W^^Ilrr#3TcTfeT3^^fctTJ®T4feTTt I dct^NTD 
70.95 ^ksakTlfkl (fk^TU^BlkljH % 31cT ak ^ 71%) ak 
3^-dl 5 k "3RT cTerknj - 3RT" TTfk k7 3Rlk7T 3tcW % 5TfRTT 

wl I 


TIM ^k k7 5kR 3TcT:TTRIT 3ra^ TRT jrfkfekf 7T2JT #M 
5TRTSRT ftftRTf ak 3Tclf7cT tM 0.078 rfTTI % TTRRJ if W |T 
WT 0.059 rTRI ak Tlf?T 7TRRT URfsicT RtfSTTf k 3kkcT St 
cTSITk^ Wt 0.019 rTRiak T#T rTW ^ !#T 7nk ak kfc 
®tTrat I 

7i) wr io.98 akr? (tjcRimr ueicM) { frok ak wt 11.35 
akts} (ctfrt 15.89 akrs) (fwr ak 15.89 akts) ak 71 % ak 
RTrqikr Rkr qfrerf ka fke ei^arr iten aaT kakaarw feu ark 

ak Rataat 1 qfekr if wt 86.09 ask? (frok ak ak 95.85 
akrg) asi iptaa srnfci aak ^Hkfdd t 1 

a) wt 88i .43 aktf (frok ak 1 480.80 akt? Tmk) ak faaifer 
3TraaR afa ttsit 3Rkiff arm aar afar akk aiasiR aarrT 
3narataa akt Tram rtt aktfe f aa ak tir if ctstt 
fakwr akTiarnafaaak sratkt qafatkkktaaratsrjaaka 
t l =r faaifer arnt ka kak if ak 88i .43 aaks (taBk ak 
aak 1388.24 aaks) aar ajacna fea w 1 


a) ak ka akia taa k fkknaa kaar srt taak ak taka ka 3 Rtttc 
aaaaaaqTkktfkak#rtafaaa 2009 ka 3 TCTTarVII kaakkaa 
k 15 , 09,657 ^fd-ciet kar Ridcbi akraa aar tjaar amk 10/- t 
amk 1208.82 kaktfaTwaaaRa aaaaRak 3 a£raRr 3 ataaaa 
3 aisifcci faak f l km faak aak ka aac-Tramr kaa ak y iai cpci 
Tifkr amk i 84 .oo aaks t fkrnka afkaiaaaaR 4 k*k ak 
kaaaiRdi 57.80 yfeid k asaar 58.00 yfdyid kt akt t 1 


a 7 ) tak^iaaanscakaiakio/-ka5Rkaa?fkaktkaR'a7:aiqk22/- 
aar aaam ktfka faa^a t a^ faa Raakr 5 rt saaar srjkfaa aaa 
fca ank (f aa ak aaxiT <£kt aar 220 yfa^id) 1 

32 . at?t aakt 3aa^taa aa?a w t aa ak ka 3aaakt aar aa:Rfpa / 
aasta^a / aakafaaaa aR fkaa w t 1 


a) As per RBI guidelines, the Bank has worked out the 
amount of inter Branch Credit entries outstanding for more 
than 5 years, pertaining to the period up to 31.03.2005, 
to be transferred to a Blocked Account. Accordingly, a 
sum of Rs.70.95 crores (net of adjustments since carried 
out) has been included under "Other Liabilities-others" in 
schedule-5. 

Claims of Rs. 0.078 lac has been received during the 
year against Inter Branch Credit entries Blocked and 
transferred to General Reserve, has been met by transfer 
from General Reserve Rs.0.059 lac and to debit of Profit 
and Loss Account Rs. 0.01 9 lac. 

b) Premises include properties amounting to Rs. 10.98 crores 
(Net of Depreciation) (previous year Rs. 11.35 crores) {cost 
Rs. 15.89 crores) (previous year Rs. 1 5.89 crores) awaiting 
registration of title deeds. Premises include capital work 
in progress of Rs. 86.09 crores (previous year Rs.95.85 
crores). 

c) No provision is considered necessary in respect of 
disputed Income Tax and Fringe Benefit Tax demands of 
Rs.881.43 crores (previous year Rs. 1480.80 crore) as in 
the bank's view, duly supported by expert opinion and/ 
or decision in bank's own appeals on same issues, 
additions / disallowances made are not sustainable. 
Against these disputed demands, Rs. 881.43 crores 
(previous year Rs.1388.24 crores) has been paid. 

d) During the year bank has allotted 15,09,657 equity shares 
of Rs.10/- each at a premium of Rs. 1208.82 per share to 
Govt, of India as determined by the Board in terms of the 
Chapter VII of the SEBI Regulations, 2009, as amended 
from time to time (the "SEBI ICDR Regulations") on 
preferential basis. The total amount of capital received 
by the bank on this account is Rs.1 84.00 crores and 
consequently the Government holding has increased from 
57.80% to 58.00%. 

e) The Board of Directors has recommended dividend of 

Rs. 22/- per equity share of Rs. 10 each ( 220% of the 
paid up capital of the bank), subject to approval by 
members. 

32. Figures of the previous year have been regrouped / rearranged 

/ reclassified wherever necessary. 
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31 aiaf, 2011 aft Timm aft ft> acR-aa ft> Tim Tiaim aaiftt aaiF fftaRi-aa 

Cash Flow Statement Annexed to the Balance Sheet for the year ended 31st March 2011 


1 3nJeT 2010 Tl 31 arft 2011 aa> aft 3rafll ft) fcIU 
For the period from 1st April 2010 to 31st March 2011 

a> . aRfllCH 0)14*01141 ^ -loxtl 4016 
A. Cash Flow from Operating Activities 

(i) air ft) aaaici ajijt am? 

Net Profit after Tax 

oflfle : 35T ft) fell? SnaSTH (3TRSTpM aft #33# 

Add: Provision for Tax (net of deferred tax) 

a# Tf 'jft aim 
Profit before taxes 

(ii) fHHfclR'Id ft) fc# ft 01 ft) oH : 

Adjustment for : 

RUR (TOcT) 

Depreciation Charges (Gross) 

: gmjaafam ar^farar fftflr ft aftr 

Less : Amount drawn from Revaluation Reserve 

snafa? siiRddl fkf UTaaH, SHsfa? 3iiRd41 arm a# tgift sift at? srefrm a?ft 
fcftj .M-cdlfCJI jnaETH 

Provision for NPAs, Floating Provision towards NPAs & Bad Debts Write Off 

ana? 3iiRd41 a gaiftftdd 3iiRdfti ft? ffts arama 

Provision on Standard Assets & Standard Restructured Accounts 

3RT 5na£TH (?pt) 

Other Provisions (net) 

faftftf ) ar tjatum/ (faftfaa), a# naift sraar, arama 

Depreciation/ (Release), Write off, Provision on Investments (net) 

STgaat / srt ft arm# (faft?T aaftaxaia) 

Dividend from Subsidiary/ Others (Investing Activity) 
as# ft siT3T (faftra d)i4*cim) 

Interest on Bonds (Financing Activity) 

3faai 3iiRd4i aft fa# ft arm/ sifa (?p) 

Profit / Loss on sale of Fixed Assets ( net) 

aRciin-i 3tiRn4i a #iai3ff ft aRadftr ft aRam-i aim 
Operating Profit before Changes in Operating Assets and Liabilities 

(iii) aRanam 3iifftiftf a ft^iarcft ft ajigt afftaftft ft) fftnj TmrfttjH 
Adjustment for net change in Operating Assets and Liabilities 

faftftf ft ®ftr /(## 

Decrease/ (Increase) in Investments 
3#ftr ft * ft) /(ci (4) 

Decrease / (Increase) in Advances 
srj 3iiRd41 ft asft /(ffe) 

Decrease / (Increase) in Other Assets 

jWKiRiiii ft #gt / (asft) 

Increase / (Decrease) in Deposits 

senft ft / (a# ) 

Increase / (Decrease) in Borrowings 
srt ftaaraf a snasiiftf ft ffe /(amf) 

Increase/ (Decrease) in Other Liabilities & Provisions 


(?# Rs. '000) 

2010-11 

(?# Rs. '000) 

2009-10 

44,334,953 

39,053,575 

21,302,252 

19,994,262 

( i) 65,637,205 

59,047,837 

2,770,781 

2,445,822 

-212,301 

-217,550 

20,037,527 

9,942,779 

3,297,050 

2,900,203 

-140,226 

645,391 

1,719,652 

684,401 

-263,422 

-246,374 

9,871,564 

8,644,986 

-30,519 

( ii) 37,050,106 

-24,160 

24,775,498 


(i+ii) 102,687,311 

83,823,335 

-172,115,117 

-142,215,229 

-575,092,108 

-328,976,452 

-26,357,406 

-8,880,047 

635,689,236 

395,693,063 

118,273,245 

41,977,027 

12,016,657 

1,731,438 

(iii) -7,585,493 

-40,670,200 


asft./Contd 
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tjcf Tf/From pre page 

qftuidHi ^ 

Cash generated from Operations 

qqg grr (grrai gir 

Tax Paid (net of refund ) 

ifetTrR »i4<j>cin 1 ^ 9J^t -ictscfl 
Net Cash from Operating Activities 

Z3. Igc!*l cpiJcpc'InI ^ -UPtfl ycne 

B. Cash Flow from Investing Activities 

srarr aiRddl g?r tgffg (fgg?T gi gig) 

Purchase of Fixed Assets (net of Sales) 

3T5<ifM/Ttggrr girafyst. jrr .fgS tt srro grmtqT 
Dividend received from Subsidiaries / JV / RRBs 
srjgfM/rtggrr 3gnrf/&r. jtt . tgjf # 

Investment in Subsidaries / JV / RRBs 
facial g)i4g>eiiHl it jm4Io aft qf -laxtl 
Net Cash used in investing Activities 

*T. fefttR »i4cj>cin 1 ^ -10)41 traiF 

C. Cash Flow from Financing Activities 

gfciT jfrftgm T#g’jorf 
Share Capital (incl. Premium) 

5trJ / qqsfctq gfe (cIck- i g cIck- i i) 

Bonds (Tier I & Tier II) Issued/Redemption 

at us i gc ggg sg3T 

Interest paid on Bonds 

ctTtrmt gg tpigR / cimM qc fqqfqg grt 

Payments of Dividends / Corporate tax on Dividend 

la41 cm ancfaxma) ^ 9J^T -laxfl 

Net Cash from Financing Activities 

u. qgscft ctan qg^fl ggcrf if qfecfq 
D Net Change in Cash and Cash Equivalents 
a4 3TTTWI if aa>41 ctSJT '10)41 cjctl 
Cash and Cash Equivalents at the beginning of the year 

gg5gf sik ttKdld fgi ^ qin ?rq 
Cash and Balances with Reserve Bank of India 
dO)l 4) mg gfq 3ttc wr g 3icq tjtrt qr qyzf er 
B alances with Banks & Money at Call & Short Notice 

g4 & 3tct if qg>tEt crar qg>cft cjgn 

Cash and Cash Equivalents at the end of the year 

gg5g13tk ttKdld fgt ^qRT?m 
Cash and Balances with Reserve Bank of India 
fgif 4? rtt 3tk gig g 3t?r ^jtht qc qrzt er 
B alances with Banks & Money at Call & Short Notice 
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( i+ii+iii) 

95,101,818 


43,153,135 


-14,645,153 


-24,793,232 

(3TA) 

80,456,665 


18,359,903 


-8,661,533 


-3,585,279 


263,422 


246,374 


-2,438,475 


-755,168 

( 311 B ) 

-10,836,586 


-4,094,073 


1,840,001 




5,000,000 


26,050,000 


-9,871,564 


-8,644,986 


-4,412,043 


-11,066,645 

(?C) 

(7,443,606) 


6,338,369 





( 3T+3U+? A+B+C ) 

62,176,473 


20,604,199 

183,275,755 


170,582,536 


51,459,888 

234,735,643 

43,548,908 

214,131,444 

237,768,960 


183,275,755 


59,143,156 

296,912,116 

51,459,888 

234,735,643 


62,176,473 


20,604,199 






fcmuil/Notes 

i. qgg srgcrar gr4t (gm# g?l ^rggrr) g?t mRuicr cbi4*diMl ^rggtjggRT fg4?i3ikfg41iH cbi4*ctml ^ gEzt fgqgg fggqr w # I 

Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and financing activities. 

titi (-) if fqq qp Rtf) 3iicr>^ "gg>i1 giftf smld @I 
All figures in minus represents "Cash Out Flow" 


2 . 
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3TRcN HC(^ 

3TFT 3TFT ^ 

^JRRTPTZfT 

T1FI7737 H6iyd£ra7 

3R P6iyd?JcI7 

H^iydUcf) 

ARTI MATTOO 

R R VOORE 

KRISHNAN RAMIAH 

ASSTT. GEN. MANAGER 

DY. GENERAL MANAGER 

GENERAL MANAGER 

Tf#?T#5t 


UP# ciicb'Hlol 

CDI^MICICD MdsicD 


cDI^MIdcfc Md*lcD 

RAKESH SETHI 


M V TANKSALE 

EXECUTIVE DIRECTOR 


EXECUTIVE DIRECTOR 


cF5.3TTC. SERcT 


3TSETST 1# srau Pi^lcb 
K R KAMATH 

CHAIRMAN & MANAGING DIRECTOR 


IFfT# 3 TTjT c# # 3UJTTK / As per our Report of even date 


cf# *ldl# EU3UR# 

TH# cl^IcbK 
FOR KALANI & CO. 
CHARTERED ACCOUNTANTS 


cfxt 3Tra#gc^UU3UR# 
TH# cl^IcbK 
FOR ANIANEYULU & CO. 
CHARTERED ACCOUNTANTS 


cFxt #. #. 3# UU3UR# 
THcTt rl<aicbK 
FOR V K VERMA & CO. 
CHARTERED ACCOUNTANTS 


(fesra - TJWTT) 

xHl^lciK 

TFJTR TRSJT - 077076 UE3TRUT 000722# 
(VIKAS GUPTA) 

Partner 

M No. 077076, FRN 000722C 

fxtipi# ft-w w usmsaF 

TH# etRiraJK 

FOR MOOKHERJEE BISWAS & PATHAK 
CHARTERED ACCOUNTANTS 


(#UUfel#RTig) 

TUFUT #®TT - 025805, TOSRFT 000180S 
(V.S. VENKATESWARLU) 
Partner 

M No.025805, FRN 000180S 

g# 3rf#cT t uu pur# 

TH# ct^IcbK 
FOR AMIT RAY & CO 
CHARTERED ACCOUNTANTS 


(5J#UU# ) 

TTT^TctR 

R3TR #S7T - 088393, OT531RUT 000386UT 
(PRADEEP VERMA) 

Partner 

M No. 088393, FRN 000386N 

ci# ttitsi i# urW 

TH# #5llcbk 
FOR SARDA & PAREEK 
CHARTERED ACCOUNTANTS 


(u. terf) 

TTl#cJK 

TFT5T#£IT- 061551, TO3TRFT 301138f 
(A CHATTERjEE) 

Partner 


M No. 061551,FRN 301138E 


(# # uu # tip ) 

xHl^lctK 

TRR7T #sTT - 70009, TO3MFT 000483# 
(C.V.S.K. RAO) 

Partner 

M No. 070009, FRN 000483C 


Wrsrc 

713TR #57T - 102789, UT31RUT 1092625®^ 
(NIRANJAN JOSHI) 


Partner 

M No.102789,FRN 109262W 


/Date: 04.05.2011 
/Place: ^ farell/Ncw Delhi 













































^arqftsrarf g>T gfcfeR 


AUDITORS' REPORT 


*TRcT eft TI^rfcT 

1. efe fell fend fo £r 31 TTTcf, 2011 % TTcTR d,cHM^I 3lk 3W 
fcrfST fe 7TWT fe % cTT^T-FTf^T 3HcT cRTT w£r TITO few w£f MTF 
few W *t fell felSTT £ fercf (i) |fe 5RT cR3T feffe 20 
5TT3IT3Tt 3lkfHii^cb cftlfeldl (ii) 3Wfeltfegfe gRTfenfefsicT 
4296 ?1RIT3Tf (4 fefe ?1RIT3Tf 3lk 1 3TTOk ffeT Tjfe nfe) 
cTSTT 112 3W awferf 3fe (iii) 850 fe fen feffe W!IT3Ti 
fefe<!lT mfel £ I =RT % felt feffe 5TR3T3TT *1 3TfM £ 0.65 
%, jFTT Tlffer) £ 3.95%, 3WT 3TRT # 0.43 %, cTSIT sWT SW If 
3.38 %, fe £ I fafe fen few % fcTO ?TRIT3Tt *1 TRR wfer 
fetcf fe gRT JTRY Hl4Pfeli £r 3RtTTR felT £ I 


2 . ‘RfeTPrfdcKUl fefe HrlJ-tlcil-ri fgTSraWinfe I tTCTR) fefetRl 

fern fe qr efe; gw fe fe fen fersn £r 3rrarc nr trt ;tw 

ctfe TRft £ I 

3. gfeT 1TR7T 4 UltfWd: fefecl felfel TTFlfe % 3TJTTR fenfetSTT 
fe£ fet11W7TFfe^gfe£fewfenfe&fTfe3fejHI cTSTT 
WgTT IfelcRI =RT ffcftR fet fe fe fefe 1c|cKU|-fe £r W3W £ 
tWT Tifedd 3TTWRH ftcT jTTP fe 3fe fe£ ff£ fef £ I fenfefSTT 

£ ife insert fe fesiw £r fee w fen fe mfe £ oft fetfe ffem- 

feifelcdfed cTSTT y<fe)tfRU| Wife 4 ffe jTTcT £ I fen 

felSTT if feER gW Terfel # c41F W cfecbH fefecT cTSTT wfe gW 
cTmU W TTTSfe 3RpTFTf *T felfanj cTSTT TTWT fefer fc|cKU| m fe 

5R^f£®T^i*H3TRTT9%yilfJ1d£ I fe fedm £ fe?fe gwfe 

fe fen wan 4 3iffecT fe wjffeT 3 tt£tr ygFr fen £ I 

4. don w n rrm nsir fen» tfen lalfetw stferfenr 1949 fe 
fern 3Tjg£fr £t gnm: fef "n" 3 £r "#r £ £ttr fej nn £ i 

5 . TTFcwjpt nmcTT : 3fe Tier £t Tnsi cmn? feT ?n fem 

few n?r 3T3Tjnt TT WT 18 fennr TT WT 16 3TR KfR 3Tfefe 

nfe £, fer£ nF wr Jim £ fe nRfer fer£ fe srt mfefer 
am £t tart £r femfefr £r fe fen few gn: fewr nsn 3nnR 
#nT3ri # - feanjpf fenniw sra^R^r nmnj £ nfer fern 

ttwt £fe3fe. #nfr. ##/ so/ 21 . 04 . 01 8/ 2010-11 £r 3 twr 
£R unFraTi5, cb4di<l cam £r nmennf a£ fehtfer am £r fan nr 
cmj fe? 5Ti^r tT £t «wt tar a?r fen nsn swn fern £r 

3TRmn an 3cfel £ 1 


6. sn^am fe 1 £ afeffe fell fean a^ ferfe £r nrn tfen arrnnr 
(34*41 an 3fen nsn 3TcRnr) atferfem, 1970 aw nfefam nan 
w4 3nrfam 5fa5£fem fensft £r 3W?ftn, w yfefer afe £ : 



To, 

The President of India 

1. We have audited the attached Balance Sheet of Punjab 
National Bank as at 31st March, 2011, the Profit and Loss 
Account and Cash Flow Statement annexed thereto for the 
year ended on that date, in which are incorporated the returns 
of (i) 20 branches and controlling offices audited by us (ii) 
4296 branches (including 4 foreign branches and 1 Offshore 
Banking Unit) and 11 2 other offices audited by other auditors 
and (iii) 850 branches not subjected to audit. These unaudited 
branches account for 0.65% of advances, 3.95% of deposits, 
0.43% of interest income and 3.38 % of interest expenses. 
The branches selected by the Bank for audit are in accordance 
with the guidelines issued by the Reserve Bank of India. 

2. These financial statements are the responsibility of the Bank's 
management. Our responsibility is to express an opinion on 
these financial statements based on our audit. 

3. We conducted our audit in accordance with the auditing 
standards generally accepted in India. Those standards require 
that we plan and perform the audit to obtain reasonable 
assurance about whether the financial statements are free of 
material misstatements. An audit includes examining, on a 
test basis, evidence supporting the amounts and disclosures 
in the financial statements. An audit also includes assessing 
the accounting principles used and significant estimates made 
by the management, as well as evaluating the overall financial 
statement presentation. We believe that our audit provides a 
reasonable basis for our opinion. 

4. The Balance Sheet and Profit and Loss Account have been 
drawn up in Forms A and B respectively of the Third Schedule 
to the Banking Regulation Act, 1949. 

5. Emphasis of Matter: 

Without qualifying our opinion, we draw attention to Note 
No.16 in Schedule 18 to the financial statements, which 
describes deferment of pension and gratuity liability of the 
bank to the extent of Rs.2658.92 crores pursuant to the 
exemption granted by the Reserve Bank of India to the public 
sector banks from application of the provisions of Accounting 
Standard (AS) 15, Employee Benefits vide its circular no. 
DBOD. BP.BC/80/21.04.01 8/201 0-11 on Re-opening of 
Pension Option to Employees of Public Sector Banks and 
Enhancement in Gratuity Limits - Prudential Regulatory 
Treatment. 

6. Subject to the limitations ofthe audit as indicated in paragraph 
1 above and as required by the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 and also 
subject to the limitations of disclosure required therein, we 
report that: 
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eRT# m#cT W mfem aUHcbl<l 3# # fe W m#cMU|j # 
3R^^te##m#Mfe^iyc;#d cTSITrrRcT^xHmMdiJI 
#3 


#3x1 #lfel fel# # 3RmT 


I. Wl# % m#fel fetfe! 3# mgW rlWT fel mm# 
Hlfdiii % mTST #571 TJcR W U35 # cTSJT 3fef c^rHMd t 
fe# wit midy^cb ftcKui feuTiul 3#mEi?m? r?^ 
#k feniwitfe?mir femi# ait 31 fer, 2011 ait 
m# 3 # 3fe ffem m## ## t 1 

II. w# # mmfei ferfm# 3# mgw #31 fiftr mm# 
ai id dl % mra qfer cam tisjt #m fel # 3 T#m # % 
arm an fet fe afen t; 3# 

III. w# pm? ffem w 3m# 3T#m 3 # m# 3rafer|^ 
a# 3ik 3fer aara yaiF afen t 1 

w) an # gcaa mr, cam a #m #31 3 # aaaat uaia feam 
car^d'aicMui mR##3Rmim| 1 


a) emrRt #hh nucbiai 3#fe8m #3igmR#3iy#sii#fe 
air ait tjert a mimfemi srrawm # t # mm # mr t 3 # 
efe 3a# wrmoHaa man t l 


m) far # air #fe efet oih*k) # 3m? f , t faa ait mfe# # 

3 r#t| 1 

5 ) far ita *i#oi# a miwisfr # mm fe#i# ?fet #11 fetarr 
#y#oRisf q#mm^# tl 


a) In our opinion and to the best of our information and 
according to the explanations given to us and as shown 
by the books of the Bank and in conformity with the 
accounting principles generally accepted in India: 

i. The Balance Sheet read with significant accounting 
policies and notes thereon, is a full and fair Balance 
Sheet containing the necessary particulars, and is 
properly drawn up so as to exhibit a true and fair 
view of the state of affairs of the Bankas at31st March 
2011; 

ii. The Profit and Loss Account read with the significant 
accounting policies and notes thereon shows a true 
balance of the profit for the year covered by the 
account; and 

iii. The Cash Flow Statement gives a true and fair view 
of cash flows for the year covered by the statement. 

b) In our opinion the Balance Sheet, Profit & Loss Account 
& Cash Flow Statement comply with the applicable 
Accounting Standards. 

c) We have obtained all the information and explanations, 
which to the best of our knowledge and belief were 
necessary for the purpose of our audit and have found 
them to be satisfactory. 

d) The transactions of the Bank, which have come to our 
notice, have been within its powers. 

e) The returns received from the offices and branches of the 
Bank have been found adequate for the purpose of our 
audit. 


3# cbidini ps am# 

m# rhyicbK 

Pm3TRPH 00722# 

(ffeRT TjWl) 

TtlfeK 

m71W W71 - 077076 

3 # ft. #. fef K35J# 
m# # 3 lcbk 
PmTfRPH 0003861R 

(m#r gmrr #) 

TtlfeK 

m71W W71 - 088393 

3# 3#?# # am# 
m# rhaicbK 
Pm3TRPH 000483# 

(# # pm # mm - rni#m) 

TtlfeK 

maw wit - 070009 

fefe : 04.05.2011 
WR : # fe# 


sifengm# am# 

m# rhMIcbk 
PTRSTRIR 000180UTT 

(# pm#feamg) 
mifem 
maw #sm - 026805 


3# gw# feaim # msaa 

m# # 31*13 

Um3TRUm 301138^ 
(p. ##) 

mifem 

mawmwm - 061551 


3# mimtn# fete 

m# femamr 

PP53TRIR 109262Sak^ 


(ffeoR ##) 

rnifem 
mawmwm - 1 02789 


For Kalani & Co. 

Chartered Accountants 

FRN :000722C 

For Anjaneyulu & Co. 
Chartered Accountants 
FRN : 000180S 

(Vikas Gupta) 

Partner 

M.No. 077076 

(V. S. Venkateswarulu) 
Partner 
M. No.025805 

For V K Verma & Co 
Chartered Accountants 
FRN: 000386N 

For Mookherjee Biswas & Pathak 
Chartered Accountants 
FRN : 301138E 

(Pradeep Verma) 

Partner 

M.No. 088393 

(A Chatterjee) 
Partner 
M. No. 061551 

For Amit Ray & Co. 
Chartered Accountants 

FRN : 000483C 

For Sarda & Pareek 
Chartered Accountants 
FRN : 109262W 

(CVSK Rao) 

Partner 

M.No. 070009 

(Niranjan Joshi) 
Partner 
M. No. 102789 

Date: May 04, 2011 

Place: New Delhi 
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31 *TTcf, 2011 clft f^lfcT cf> 3 i^k Moil6| ^*mci ^3) 3>T ^T^fecT 

CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON 31 st MARCH, 2011 

4 / ? in Crores) 



Schedule 

31.03.2011 gft 

As on 31.03.2011 

31.03.20010 

As on 31.03.2010 

fjoft 3ltT cl<4dlU 

CAPITAL & LIABILITIES 

P 

CAPITAL 

1 

316.81 

315.30 

FRtoftflRTT 3rtr 3rflj^Tw 

Reserves & Surplus 

2 

22297.85 

18387.44 

3TcqTYT 1%cT 

Minority Interest 

235/2A 

301.29 

227.06 

crlHKlfSlili 

Deposits 

3 

316231.93 

251457.66 

3Errc 

Borrowings 

4 

34638.50 

22762.94 

3BB cFBtTO 3frr nraoH 

Other Liabilities and Provisions 

5 

12497.43 

10419.02 

3tl5 TOTAL 


386283.81 

303569.42 

snf^rRTi 

ASSETS 

sfrmHdlil RdJ aWI 

Cash and Balances with Reserve Bank of India 

6 

23791.19 

18334.78 

<fcbl cfc til’d olH 1 3ltT 4|J| cTSJT 3TcT '^tHl 4T y |uj SH 

Balances with Banks & Money at call & short notice 

7 

6300.11 

5915.91 

fen 

Investments 

8 

96911.28 

79253.88 

3ttr 3 t1tdt 

Loans & Advances 

9 

247746.58 

191110.85 

3TcfcT SuRddi 

Fixed Assets 

10 

3150.48 

2531.41 

3RT 3llRdL|i 

Other Assets 

11 

8384.17 

6422.59 

4TTTRI (^]^) 

Goodwill on Consolidation (Net) 




3115 TOTAL 


386283.81 

303569.42 

3iraifTtra5 tncinj 

Contingent Liabilities 

12 

127611.28 

92789.21 

JJII6I ficT 

Bills for Collection 


11981.54 

9529.79 


3TRcff ^ 

ARTI MATTOO 
ASSTT. GEN. MANAGER 

Pcfa gsHK 

f^ms 

PRADEEP KUMAR 
DIRECTOR 


3TK3TR:^ 

R R VOORE 

DY. GENERAL MANAGER 


cJ5HTR TifeTT 

FOTiSJcb 

KRISHNAN RAMIAH 
GEN. MANAGER 


Pi^i* 


RAKESH SETHI 
EXECUTIVE DIRECTOR 


TFT it fiTF 
f-l^lcb 


It. fTPTcTT 


M P SINGH 
DIRECTOR 


D. K. SINGLA 
DIRECTOR 


3t. 3TR. 

Pli^l * 

G. R. SUNDARAVADIVEL 
DIRECTOR 


it. ift. ggfit 
fd^l* 

T. N. CHATURVEDI 
DIRECTOR 


TFT it dfa^ lcl 
cf>i4md* Pic^ia 

M V TANKSALE 
EXECUTIVE DIRECTOR 

it. cfr. frr^ 
Pli^lcb 
V. K. MISHRA 
DIRECTOR 


ir.3TR. cplHd 
3TKTST Ui ftc^l* 

K R KAMATH 

CHAIRMAN & MANAGING DIRECTOR 


cd^dU 

ft^ldb 


JASBIR SINGH 
DIRECTOR 


Ms RAVNEET KAUR 
DIRECTOR 


fxf ^5Tcfnt cFFCRt 

TR^t rl^l*K 

FOR KALANI & CO. 
CHARTERED ACCOUNTANTS 

( c£>. UcT. $ilcK ) 
FRRR 
OTxMH 000722# 

(K L JHANWAR) 

Partner 

FRN 000722C 

feral/Date: 04.05.2011 
R2TH /Place: ^ fe^t/New Delhi 


g5cT3ilol^yc^GSa5Jqifr 
TFTSY cHIdiK 
FOR ANJANEYULU & CO. 
CHARTERED ACCOUNTANTS 

(eft. BTT. 

-Hl^dK 

TOJfRIH 0001805IM 
(V S VENKATESWARLU) 
Partner 
FRN 000180S 


FFRt 3noT Rtili cfr / As per our Report of even date 

cfxt it. FRt F^^nRt ^cT^5Tf 3TfrR ^ 3RRt 

TFfit rRITcbR TFT^t cl^lchK TFfit c^ltf'K 


FOR V K VERMA & CO. 
CHARTERED ACCOUNTANTS 

( y£lM R=lt ) 

ITOMH 000386FT 
(PRADEEP VERMA) 
Partner 

FRN 000386N 


FOR MOOKHERJEE BISWAS & PATHAK FOR AMIT RAY & CO. 

CHARTERED ACCOUNTANTS 


CHARTERED ACCOUNTANTS 

(b. fe?f) 

IW3TRFT 301138# 

(A CHATTERJEE) 

Partner 
FRN 301138E 


(4t. it. ift. io. Tier) 

OT3TRIH 000483# 

(C V S K RAO) 
Partner 

FRN 000483C 


fxf TTRST BB 

TTTCt ri«l*K 
FOR SARDA & PAREEK 
CHARTERED ACCOUNTANTS 

(PR3R3M) 

'BISlciK 

WMH 1092623^ 
(NIRANJAN JOSHI) 
Partner 

FRN 109262W 

































































31 *TTtf, 2011 grt <PTFcT g4 35T oTW g ?lf% WRTT 

CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31 st MARCH, 2011 ,_^ ^ 

grris it / ? in Crores) 




3i.03.20ii ait tt-tot 

31 . 03.2010 ait Tmraa-S 


Schedule 

Year ended 31.03.2011 

Year ended 31.03.2010 

r aro 




INCOME 

3lfofd sMIol 

Interest earned 

13 

27551.24 

21937.57 

3F?4 3TTO 

Other Income 

14 

3655.36 

3498.17 

5Tlf / TOTAL 


31206.60 

25435.74 

II. oOT 




EXPENDITURE 
^Tcf IcJxil *l<4l ®Mlo1 




Interest expended 

oRdlcH TTtf 

15 

15506.68 

13230.01 

Operating expenses 

Uld€JFf 3CTT 3llct)R+lcfTc1ie 

16 

6449.67 

4823.91 

Provisions and Contingencies 


4734.66 

3491.43 

5iT5 TOTAL 


26691.01 

21545.35 

3lcMis? 1 fetcl ft ijft ^C 1 d <161-^4) <i<*4T3Tt cfTT ft feiu ftffftcT cTT^T 

Consolidated Net Profit for the year of the parent & subsidiaries before Minority Interest 
SRTC : 3icMisl feel 


4515.59 

3890.39 

Less : Minority Interest 


21.91 

15.91 

3lcMi s? 1 feel ft M^rlld cf ^TFTTTcf) ft<?JT3Tt c}7T ft felt! TlftfftcT cTT^T 

Consolidated Net Profit for the year of the parent & subsidiaries after Minority Interest 
^TFTOcf) ^RSJTSff ft 3T5pT cfTT 3T^T 


4493.68 

3874.48 

Share of earnings in Associates (net) 

17 

81.05 

98.09 

dft ft feiy <1*^6 <J)| <iAPbci cTW 

Consolidated Net Profit for the year attributable to the group 

3Ttl> : <1*3,6 ^1 3Tfft cll-41 *i<ii ^iftfftcT cTT^T 

Add : Brought forward consolidated profit attributable to the group 
fSPmloH ^ f?iE 3-raai am 


4574.73 

359.49 

3972.57 

385.33 

Profit available for Appropriation 


4934.22 

4357.90 

fcl Pi -ft OH 

APPROPRIATIONS 
arftsifftft ft 3 Tcroi (^c): 

Transfer to Reserves (Net): 

<lilc|ftjcj> y l-ofsicTPlPl 




Statutory Reserve 
yi-oIftoT Pifll - 3i*<i 

Capital Reserve - Others 

Pft^T y KpTcT Ptfif 


1114.49 

12.02 

0.00 

983.69 

424.12 

0.00 

3T^I Ptfet 



Other Reserve 

fSrfSj 


2415.20 

1615.75 

Special Reserve 

cTWRT 37^ -dfeci cTWftT 


152.42 

145.36 

Dividend Including Dividend Tax 

2010-11 ft f#U y-wifcid cii^isl 

Proposed Dividend for 2010-11 

3iciR*1 cTWRT 


814.15 

442.27 

Interim Dividend 

Tftfftct cjcH-xi5t ft all-41 *1-41 a1*HI ftq 


0.00 

371.43 

Balance carried over to consolidated Balance Sheet 


425.94 

375.28 

5JT5 TOTAL 


4934.22 

4357.90 

STfcT c^^a^-^ (-oMtli 4) i'I'L c)lP$cft<3>d 

Earnings per Share (In Rs.) Non-Annualised 

cl-dl #lc1-4l cTSJT cl-dl fe a lPl'4i 


145.08 

125.99 

Accounting Policy & Notes on Accounts 

18 




FHKdi H C C 6 
WWW 

ARTI MATTOO 
ASSTT. GEN. MANAGER 
Sfjtj J>HK 

rn«icb 

PRADEEP KUMAR 
DIRECTOR 


3TR3TR^: 


fTHJHTifen 


cblilmd* fHc^icb 


ittt gY eTcb^HicI 

cblilMIdcb Pl^l* 


cfT.3TTF. cfjHcl 
3TKTST13 JOT fniijicb 


fxf cbldldl BSOTRt 

cS^IcblR 

FOR KALANI & CO. 
CHARTERED ACCOUNTANTS 

( A. EFT. 3TT3T) 
3T53R 

TO3TRIPT 000722# 

(K L JHANWAR) 

Partner 

FRN 000722C 

Pi-Hid) /Date : 04.05.2011 
^?JR /Place: *Ti? fc£ccft/New Delhi 


R R VOORE KRISHNAN RAMIAH RAKESH SETHI M V TANKSALE 

DY. GENERAL MANAGER GEN. MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR 

tjJTtfrfw t\. %s. RUicii ^r. stk. £r. iff. Ofr. fw 

Pl^lc b ft I do ft^W ft^lcb ft^l* 

M P SINGH D. K. SINGLA G. R. SUNDARAVADIVEL T. N. CHATURVEDI V. K. MISHRA 

DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR 

jFnft 3TlaT eft Rdli ft 3T3TTR / As per our Report of even date 
cJxf ft. ft. tft 3Trqft fft g^5Tf fl^RT US ^535 

TPlft cl^l*K TFfft ft^ldb'K 

FOR V K VERMA & CO. FOR MOOKHERJEE BISWAS & PATHAK 


K R KAMATH 

CHAIRMAN & MANAGING DIRECTOR 

Tjft T^ftcTftft 


3R^kf% 

ftci^l* 


ftft^lcb 


JASBIR SINGH 
DIRECTOR 


Ms RAVNEET KAUR 
DIRECTOR 


cF5cT cFdTCRT 

ft^ldbK 

FOR ANJANEYULU & CO. 
CHARTERED ACCOUNTANTS 

(ft. I^T. 

TTTftcTR 

CTOORR 0001805IM 
(V S VENKATESWARLU) 
Partner 
FRN 000180S 


CHARTERED ACCOUNTANTS 

( IJcftr efft ) 
TTlftcTR 

PE3W3 000386FT 
(PRADEEP VERMA) 
Partner 

FRN 000386N 


CHARTERED ACCOUNTANTS 

(e. ferf) 

3I5TcFR 
IW3TRIH 301138| 

(A CHATTERJEE) 

Partner 
FRN 301138E 


efft 3lftcT ^ US 3>KTft 
TRft cl^IcbK 
FOR AMIT RAY & CO. 
CHARTERED ACCOUNTANTS 

(ft. ft. u^r. ft. Tier) 

TTTftcTR 

OT3MH 000483# 

(C V S K RAO) 

Partner 

FRN 000483C 


fsrf otsi ns Jifras 

FOR SARDA & PAREEK 
CHARTERED ACCOUNTANTS 

(PKjH M) 

FT15TOT 

OT3TRIH 1092623^ 

(NIRANJAN JOSHI) 
Partner 

FRN 109262W 
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3Tfgpt 1 - tjoft 


SCHEDULE 1 - CAPITAL 



(7# #3 in Crores) 



31.03.2011 3Jt 

31.03.2010 37t 


As on 31.03.2011 

As on 31.03.2010 

pnflifxT tjoft : 

3 , 00 , 00 , 00,000 ## #7, 5tt#t 7. loasr 




Authorised Capital 


3000.00 

3000.00 

3,00,00,00,000 Equity shares of Rs.10 each 

oil'd cf&TI 3TffeT 

31,68,12,157 ## #7, 37# 75. 10®I 




Issued & Subscribed 

31,68,12,1 57 Equity shares of Rs. 1 0 each 

yarn 

31,68,12,157 ## #7, #137 77. 10 371 

{ #RT 7173717 5RT €3# 18,37,50,957 ## #7, 37# 77. 10 37T #173 f } 


316.81 

315.30 

Paid up 

31,68,12,1 57 Equity shares of Rs. 1 0 each 

(includes 18,37,50,957 Equity Shares of Rs.10/- each held by Central Government) 

3Ttg TOTAL 


316.81 

315.30 


316.81 

315.30 





abseil 2 - y Kf^id PrflRTi 3# 




SCHEDULE 2 - RESERVES & SURPLUS 



(7# aTTts 3 / ? in Crores) 



31.03.2011 37t 

31.03.2010 37t 


As on 31.03.2011 

As on 31.03.2010 

1. -difal# yiTf# Prfir 




Statutory Reserves 

3T#I37 # 




Opening Balance 

33 

Addition during the year 

4690.22 

1114.49 


3706.53 

983.69 

11. fjsftJITT 3Kf# fulfil 


5804.71 

4690.22 

Capital Reserves 

<J>) 4rt 4 JV'rtrt yiclitlcT frtfll 

a) Revaluation Reserve 

31#137# 




Opening Balance 

33 ^7 3RH# 

1491.99 


1513.75 

Addition during the year 
cpf cFjciUm cjocllcldl 

(#71 ^7 tpfcTFF WIT 3C tjcTJflTT ^7 37173) 

Deduction during the year 

5.16 

21.23 


0.00 

21.77 

(being depreciation on revalued portion of property) 


1475.92 

1491.98 

73) 3R7T 
b) Others 

31#137# 




Opening Balance 

33 ^7#Rfflst 

Addition during the year 

1089.57 

12.02 


665.44 

424.12 

11 3T. qr fjoft STTCfSjcT ftftj 

A. Capital Reserve on consolidation (Net) 


1101.59 

54.96 

1089.56 

55.18 

III. 7loH'W Tim 3R7T 3Rf# fulfil 




Revenue and Other Reserve 

37. f3#7JC-3^31#7Tf3ftr 




a. Investment Fluctuation Reserve 

31#137# 




Opening Balance 

3##7#t 

170.11 


170.11 

Addition during the year 
tlCIL! : cTW 6lfd ^TIcT cf>t 3ldRc1 

0.00 


0.00 

Less: Trf. to P & L Account 

0.00 


0.00 



170.11 

170.11 


jUTt/ContcT 












































www.reportjunction.com 


www.sans 


tjcf rjra k/From pre page 

SFj^oit 2 - yKf&rr ftflrai 3ik 3if?i#4 

SCHEDULE 2 - RESERVES & SURPLUS 



Annual Report 
2010-2011 


(raaf akts 3 / ? in Crores) 


31.03.2011 37t 
As on 31.03.2011 


3i.03.20io art 
As on 31.03.2010 


la. 3R unfara faflr 

b. Other Reserve 
smfwt® ala 
Opening Balance 
aa^^KR^ft 
Addition during the year 
(a?)a m itfsicT fnfer a>T 3idRd 
Transferred to Special Reserve 
trail : fwt aaf Tl TWgl -HHliflcrH 
Less: Adjustment related to Prior years 

trail: Trarraratri (krai (km mw - is) 

Less: Transitory Liability (AS-15) 
trail : 3TcT: 3RTSgl mat k? fclH tJtlHH 
Less: Payment for Interblocked accounts 

tr. faRora ara-a? antaia faftr 

c. Exchange Fluctuation Reserve 

smfwra ka 

Opening Balance 

sftf : aa k? akR (ajgt) 

Add: Addition during the year (Net) 

trau : a^ ct? atm (ypa) 

Less: Withdrawn during the year (Net) 

IV. karctfrfwi 

Share Premium 
siRfwra ka 
Opening Balance 
aa ^takR^fe 

Addition during the year 

V. taka jtRfgR Rrfer 

Special Reserve 
aRfwtat ala 
Opening Balance 
aa ^taKR^fe 

Addition during the year 
3RT y kRiR faftT Tl 3ldRd 
Transferred from other reserve 

VI. fa^afr gai 3iarai airfgRfafer 
Foreign Currency Translation Reserve 
aRTOat ala 

Opening Balance 

aa ^araa^fe 

Addition during the year 

ak ^akRaraat 

Deduction during the year 

VII. aim-raRrmk if ata 

Balance in Profit & Loss Account 

Total of i, ii, ill, iv, v, vi, vii aaafrs 


3T5^dt 2 3T- 31eW 1%fT 
Schedule 2A - Minority Interest 


8116.75 

2423.18 

0.00 

0.00 

0.00 

0.00 


10539.93 


1.49 

0.00 

1.49 


0.00 


2011.43 

182.49 


2193.92 


392.16 

152.42 

0.00 


544.58 


-6.72 

0.00 

7.09 


-13.81 

425.94 


22297.85 


6669.89 

1615.75 

168.88 

0.00 

0.00 

0.01 


4.78 

0.00 

3.29 


2011.43 


77.92 

145.36 

168.88 


39.74 

0.00 

46.46 


8116.75 


1.49 


2011.43 


392.16 


-6.72 

375.28 


18387.44 



31.03.2011 ait 

As on 31.03.2011 

3i.03.20io art 

As on 31.03.2010 

3R di<)y ak 3icMiyi f|a ara tfi aaT adia* aa aati sifWi R sum 

Minority Interest at the date on which the parent-subsidiary relationship 

149.25 

149.25 

came into existence 
araaf 

Subsequent increase 

152.04 

77.81 

gaia-aa aft aRtya a>t 3iaaiai f%ar 

Minority Interest at the date of balance sheet 

301.29 

227.06 
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3T3^dt3 - omrof^RTT 

SCHEDULE 3 - DEPOSITS _ 

(mra ama ft / ? in Crores) 


31.03.201 1 ait 31.03.2010 ait 

As on 31.03.2011 As on 31.03.2010 


3T. 

1 ^TRT olHI KiRicti 





A. 

1 DEMAND DEPOSITS 






0 fafr% 






From Banks 

2326.12 


1763.33 



(ii) 3R7^r 






From Others 

24806.45 


22113.17 





27132.57 


23876.50 


II. agn-tajamTiflrai 






SAVINGS BANK DEPOSITS 


93663.71 


78209.06 


lll.tfoa^t am unjiiii 






TERM DEPOSITS 






® #afr$ 






From Banks 

12078.57 


2583.94 



(ii) atm^r 






From Others 

183357.08 


146788.16 





195435.65 


149372.10 


TOTAL of 1, II, III a>T jftf 


316231.93 


251457.66 

3TT. 

(i) W if 5TR3T3ft aft 3RT Tf?T!T 





B. 

Deposits of branches In India 


307245.55 


245209.27 


(ii) itret % aiFf arrarsit aft am aiRkii 






Deposits of branches outside India 


8986.38 


6248.39 


TOTAL of i, ii an aits 


316231.93 


251457.66 


SFpjtft 4 - 3tTR 


SCHEDULE 4 - BORROWINGS 


(T9^ met? ft / ? in Crores) 


31.03.2011 aft 

31.03.2010 aft 


As on 31.03.2011 

As on 31.03.2010 

1. 11RcT 3£IK 



Borrowings in India 



(i) HKdld fa? ft 



Reserve Bank of India 

9510.00 

2948.63 

(ii)3mrfaftft 



Other Banks 

849.14 

631.28 

(iii) 3mr ^psjiart 3tta li^'Rnil ft 



Other Institutions and Agencies 

3953.82 

2220.45 

(iv) arm (cIak-I, cIak-II, am am Aiteu) 



Bonds (including Tier-1, Tier-11, Subordinated Debts) 

11427.62 

10790.19 

II. aRcT ft aisTT 3OTT 



Borrowings Outside India 

8897.92 

6172.39 

total of I, ii aa arts 

34638.50 

22762.94 

TFtjaa 1 ua II if mftar stfanja 3 ?jr 



Secured Borrowings included in 1 & II above 

10676.24 

5978.89 
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Annual Report 
2010-2011 


5 - 3trj iudiii 3ik sfreih 


SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS 



artls if / ? in Crores) 



31.03.2011 a?l 

31.03.2010 ait 


As on 31.03.2011 

As on 31.03.2010 

1. cUT fea 

Bills payable 


2098.65 

2308.22 

II. 3TcT: cbldfclil fWKfldH (?fst) 




Inter-office adjustments (net) 

III. 3tlfeT®tl3T 


31.60 

225.49 

Interest accrued 


530.68 

389.26 

IV. 3RT (tmtIHt 




Others (including Provisions) 


9836.50 

7496.05 

TOTAL of 1, II, III, IV35T3T15 


12497.43 

10419.02 

31^^! 6 - Hctxi) 3lkilKd)tr Rolci 91-8 orlHItfltl 




SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA 



arttf if / ? in Crores) 



31.03.2011 a?l 

31.03.2010 ait 


As on 31.03.2011 

As on 31.03.2010 

1. FTSI #f aa^ft (f%cT?fr Ipa T#cl) 

Cash in hand (including Foreign Currency Notes) 


1737.85 

1337.58 

II. tTRciraferffe^ ort stwm 




Balance with Reserve Bank of India 

22053.34 


16997.20 

(a?) tTIc^tairl if / (i) 111 Current account 
(t5) 3RT tJIcff if / (ii) In Other Accounts 

0.00 


0.00 



22053.34 

16997.20 

TOTAL of 1, II charts 


23791.19 

18334.78 


31-fkJd) 7 - f^t & qRT oRT cT2IT ITUT 3lk 31e*T ijdHI tR RRT EFT 

SCHEDULE 7 - BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE 


(TfRt gJTts if / ? in Crores) 




31.03.2011 aft 


31.03.2010 aft 



As on 31.03.2011 


As on 31.03.2010 

1. urcaif 





In India 

0 <fcbl cfc MI'H jIHI 





Balance with Banks: 





( 35 ) cjic^'yicil 4 

(a) In Current accounts 

481.50 


620.88 


(^l) 3RT olHI 'dlcil 4 

(b) In Other Deposit accounts 

1626.59 

2108.09 

2020.71 

2641.59 

(ii) Iff a 3fk 3f?q ^JtHT 97 jnnj 

Money at Call and Short Notice: 

(at) eldfl (H IK 
(a) with Banks 

719.60 


760.28 


(tl) 3RT TRSa3ff ^5 TRT 
(b) with Other Institutions 

0.00 


0.00 




719.60 


760.28 

Total of i,iia5T3TtS 


2827.69 


3401.87 

II HKcT^SleR 





Outside India 

Q cllc^'islldl 4 





In Current accounts 
(ii) 3^ crl-H 1 'yicil 

1810.01 


161.18 


In Other Deposit accounts 

1032.60 


1636.56 


(iii) afa 3fk 3fca ajEHi cr aiRT aa 





Money at Call & Short Notice 

629.81 


716.30 


aft? TOTAL 


3472.42 


2514.04 

GRAND TOTAL far aft? ( 1 a & II ) 


6300.11 


5915.91 
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SCHEDULE 8 - INVESTMENTS 

girts ff / ? in Crores) 



31.03.2011 ait 

31.03.2010 ait 


As on 31.03.2011 

As on 31.03.2010 

1 . *rrca it PinfciRdd if 

Investments in India in 

Q rR®Rt5tfcTijJcrat 



Government Securities 

80676.99 

67012.42 

(ii) 3Rf 3TJit[feT sfrttjfcRIT 

Other approved securities 

373.86 

492.18 

(iii) 



Shares 

2564.32 

2073.74 

(iv) gcgTqg3fkife 



Debentures and Bonds 

5493.29 

3488.22 

(v) 'HSid* rfrsroff if (fffraet q^fci qr) 

Investment in Associates (on equity method) 

(Vi) 3RI 

529.98 

439.00 

Others 

(^<Jt3T[f 3ttr 3-tlcb ^PlC-64 "4 y ctr 

fqfag ^3tn tfcs g gif&ifjcrat qg 3tifcr if) 

(Initial Capital in UTI and its units- 64 

Various Mutual Funds & Commercial Paper etc.) 

6760.84 

5427.60 

TOTAL of 1 aq 3Tt? 

96399.28 

78933.16 

II. WTcTrtgTFTPnNfT 



Investments outside India 

Q wtbitl nfchjfcrai 



Government Securities 

32.02 

0.00 

(ii) rt?rag5rR?n3iiiffq^i(sfggcfq^fcrqr) 



Investment in Associates (on equity method) 

(iii) 3Rf% 

40.68 

35.35 

Other investments 

439.30 

285.37 

TOTAL of llasTjfr? 

512.00 

320.72 

III. tUTcTifft^qT 



Investments in India 

Q MgffgqrtgJcnjcn 



Gross value of Investments 

96767.91 

79283.70 

(ii) trap : ^jgRT^fctqjngaFfrgqafrs 

Less: Aggregate of Provisions for Depreciation 

(iii) 

368.63 

350.54 

Net Investment 

96399.28 

78933.16 

IV. wrarMicK Pi<^i 



Investments outside India 

Q MgffgqrtgJcnjcn 



Gross value of Investments 

512.00 

320.72 

(ii) trap: JjcgjitRT fctp qigoRT gq 3tts 

Less: Aggregate of Provisions for Depreciation 

0.00 

0.00 

(iii) 



Net Investments 

512.00 

320.72 

GRAND TOTAL of (1), (II) <351 fct 3t)3 

96911.28 

79253.88 
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9 - srftrc 

SCHEDULE 9 - ADVANCES 



Annual Report 
2010-2011 


(mr# ar#f # / ? in Crores) 




31.03.2011 a# 

As on 31.03.2011 

31.03.2010 a# 

As on 31.03.2010 

31. 

(i) rarl# 3ik tfiT# met fan 



A. 

Bills Purchased and discounted 

7019.95 

4466.85 


(ii) aaia 3EIR, 3Tm^TRCT 3lk #1# W am 




Cash Credits, overdrafts and loans repayable on demand 

114888.48 

82450.17 


(iii) niijicii am 




Term Loans 

125838.15 

104193.83 


arts Total 

247746.58 

191110.85 

3TT. 

(i) tjei 3llRcKif 5TTT HftPJcT (^TT# a#T amf tR ftjp a# 3#H mf#n f ) 



B. 

Secured by Tangible Assets (including advances against book debts) 

206057.66 

169425.28 


(ii) Ite / aft amf an nftojci 




Covered by Bank/Govt.Cuarantees 

11671.93 

2426.89 


(iii)3mfiujcl 




Unsecured 

30016.99 

19258.68 


3Tt5 Total 

247746.58 

191110.85 

5. 

1. Him#srfrm 



C. 

1. Advances in India 




® nrafnanrsfa 




Priority Sector 

80702.15 

68026.61 


(ii) tndcrtPi* sla 




Public Sector 

17902.43 

11629.29 


(iii)faj 




Banks 

13822.05 

1089.00 


(iv)3m 












aftg Total 

233024.22 

181553.08 

5. 

II. wm #r aim 3#a 



C. 

II. Advances outside India 




0 sfaffTTam 




Due from banks 

11092.74 

51.98 


(ii) 3R7# aw 




Due from others 




(a)^fr# 3ik tjn# a# fan 




(a) Bills purchased & discounted 

466.14 

278.77 


0t)#|4!i£i am 




(b) Term Loans 

2584.33 

3023.27 


(a) 3RT 




(c) Others 

579.15 

6203.75 


arts Total 

14722.36 

9557.77 


f (1) a f (II) an ^narlg/GRAND total of c (I) & c (ii) 

247746.58 

191110.85 
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SFj^dt 10 - 3TU0T 
SCHEDULE 10 - FIXED ASSETS 


I. qforr (ijpr 7#ci) 

Premises (including Land) 

-3^ 3§t 1 STStcT 3?) cl I J I cl 

-At cost as on 1 st April of the year 
-3if c[fc 

-Additions during the year 
trap : rn# cbilfdili 

Less :Deductions during the year 

-Revaluation 

trap : 3M 33? tjraFRT 

Less :Depreciation to date 

II. 3T=7T3TEJCI3HlPki<yi (hHTcK akfibcKtcK fifed) 

Other Fixed Assets (including furniture & fixtures) 
-3^ 3?1 1 315tpT3§t clUld 37 

-At cost as on 1 st April of the year 
-3if 

-Additions during the year 

trap : %stTM cbcltdili 

Less: Deductions during the year 
trap : 3M 33? tJcTJFlTT 
Less:Depreciation to date 

III. 3?TOJ37 TTPTCctTrc 

Computer Software 

-3^ 3§t 1 31iJpT3?) cIMId 37 
-At cost as on 1 st April of the year 
-3tf ^7^t7H c[ft 
- Additions during the year 
-3^ eft 3t7FT rhpHddi 
Deductions during the year 
trap : 313 33? hRt!l)Rj3 
Less: Amortised to date 

IV. Mdidlefl 31lRc1fli 

Leased Assets 

-3^ 3§t 1 3TEtc3 3?) PTF13 37 

-At cost as on 1 st April of the year 

-3^ cf? oKld c[fel 

-Additions during the year 

3if ^stTHcbdlfeili 

Deductions during the year 

trap : 3t333ttJc7r?17T 

Less:Depreciation to date 

TOTAL OF I, II, III, IV 33 jftf 


www.sansco.net 


(7*rct 3vftf ff / ? in Crores) 


31.03.2011 3tt 
As on 31.03.2011 


31.03.2010 35t 
As on 31.03.2010 


2101.59 

2068.99 

517.78 

32.59 

0.03 

0.00 

5.16 

0.00 

281.80 

247.87 


2342.70 1853.71 


2067.39 

375.99 

90.07 

1594.87 


758.44 


1815.82 

312.21 

60.62 

1444.94 


622.47 


180.65 

154.48 

22.53 

26.66 

5.51 

0.49 

148.49 

125.63 


49.18 55.02 


25.24 

25.23 

0.00 

0.00 

0.00 

0.00 

25.08 

25.02 


0.16 _02M 

3150.48 2531.41 
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11 - 3RT 3nRuui 
SCHEDULE 11 - OTHER ASSETS 



Annual Report 

2010-2011 


arft? if / ? in Crores) 




31.03.2011 aft 

As on 31.03.2011 

31.03.2010 aft 

As on 31.03.2010 

1 . 3ate sjiar 

Interest accrued 


2175.14 

1726.82 

II. 3#agaaarr /tetR ®rer trjt arr (fnauFir 
Tax paid in advance/tax deducted at source 

cb 3tRRT) 

(net of provisions) 

876.84 

1517.60 

III. tea -atet 3ttrTana 

Stationery and Stamps 


7.35 

8.57 

IV. arat ftera if nmr fk-ffte suRddi 

Non Banking assets acquired in satisfaction 

of claims 

41.96 

35.38 

V. 3TR?ite art 3nRd<iT ( 555 ) 

Deferred Tax asset (net) 


386.15 

407.55 

VI. 3RT 

Others 


4896.73 

2726.67 

TOTAL of 1, II, III, IV, V, VI aa aft? 


8384.17 

6422.59 


3Fpjdt 12 - 3HlcnR+Hcf> cittcllt! 

SCHEDULE 12 - CONTINGENT LIABILITIES 


(^*PEt arttf if / ? in Crores) 


31.03.2011 aif 
As on 31.03.2011 


3 i. 03 . 20 io art 
As on 31 . 03.2010 


I. (i) fs(Topr) temb M ait for# ana a# ttht w t 

Claims against the Bank (Group) not acknowledged as debts 

(ii) srotcfr, tefi 3nRr^?3T^RldciiR;d 3rra air a snar art tutt 

Disputed income tax and interest tax demands under appeals, references, etc. 

II. 3nf?iat^^ sfarrfciu ctzjrrnj 
Liability for partly paid investments 

III. aaaan araaT ffita teai3if % arm tent? 

Liability on account of outstanding forward exchange contracts 

IV. uTFafr aft 3 tr at a) te jikRxiI 

Guarantees given on behalf of constituents 

(a?) wte 

(a) In India 
(aj) ^TRcf Tf ailR 

(b) Outside India 

V. tjwicbH 3ik 3 rt alter 

Acceptance, Endorsements and Other obligations 

VI. 3R tit fate te faa (a^) 3Hicbftecb ate fdteK t 

Other items for which the Bank (Group) is contingently liable 

TOTAL of I, II, III, IV, V, VI aa aft? 


255.02 

883.14 

0.01 

67148.33 

20663.05 

12390.61 

25908.42 

362.70 

127611.28 


245.36 

1483.38 

0.02 

43068.48 

16514.19 

7564.04 

23695.16 

218.58 

92789.21 
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SPJ^dt 13 - 3lf^6En^3Tkc1T'ffll?T 

SCHEDULE 13 - INTEREST AND DIVIDEND EARNED 


(Tfet griff if / ? in Crores) 




31.03.2011 ftt 

Year ended 31.03.2011 

3i.03.20io ait ■ooiki atf 
Year ended 31.03.2010 

1. 

3tfM / fcjcll ‘QT o^lol / <sid.d 




Interest/discount on Advances/Bills 

21565.35 

17021.49 

II. 

fepft % 3TTO 




Income on Investments 

5727.36 

4691.18 

III. 

^kdli|ferffgfePtTT3TPlfe3ik3ira3tfT: felrat tR sCfljf 




Intt. on balances with Reserve Bank of India & other inter-bank funds 

84.38 

166.58 

IV. 

3R 




Others 

174.15 

58.32 


TOTAL of 1, II, III, IVf>13Ttf 

27551.24 

21937.57 


SPJ^dt 14 - 3RT3TTO 

SCHEDULE 14 - OTHER INCOME 


(Tmit griff if / ? in Crores) 




31.03.2011 git ^fPFcTgrf 

Year ended 31.03.2011 

31.03.2010 ait ■OHIkl 

Year ended 31.03.2010 

1 . 

dVilttH, fefer 3 ik gpricit 





Commission, Exchange & Brokerage 


2067.51 

1704.71 

II. 

sjpi, 3ik 3ira 3rfwr att fe?t tt crm 





Profit on sale of land, buildings and other assets 

3.44 


3.13 


trap : ^tp, PPP 3lk 3RI 3Tlfwf g§) felt 3 pfe 





Less:Loss on sale of land, buildings and other assets 

0.48 


0.75 




2.96 

2.38 

III. 

fe/ ik 3TJPffe felTf Tf cimT?I 3TRT 





Dividend Income from Mutual Fund/Unapproved Shares 


224.96 

323.27 

IV. 

fe# 551 fern fefe Tt cTT»r 





Profit on Exchange Transaction 

386.00 


341.68 


trap : fesir 551 fefer fe-fe tt mfe 





Less:Loss on Exchange Transaction 

2.37 


1.11 




383.63 

340.57 

V. 

fifeff 35t felt Tf cTTJT 





Profit on sale of Investments 

332.32 


746.64 


trap : fifeft Pit fett Tf flfp 





Less:Loss on sale of investments 

41.15 


80.21 




291.17 

666.43 

VI. 

ftfer 3ira 





Miscellaneous Income 


685.13 

460.81 


TOTAL of 1 , II, III, IV, V, VI ®T jftf 


3655.36 

3498.17 
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15 - T3rf fom W 60131 

SCHEDULE 15 - INTEREST EXPENDED 



Annual Report 
2010-2011 


(amt a>rts if / ? in Crores) 



3i.03.20ii aft amaa^ 

31.03.2010 aft Tima atf 


Year ended 31.03.2011 

Year ended 31.03.2010 

1. olHKlfyiifi IK stllcrl 

Interest on Deposits 

13894.72 

12051.75 

II. tlKdlil fgt/SRTl-fgJ 3EHTt 4T S83T 



Interest on Reserve Bank of India/inter-bank borrowings 

305.06 

76.50 

III. 3R 



Others 

1306.90 

1101.76 

TOTAL of 1, II, III 35T3TI5 

15506.68 

13230.01 




SFJ^cft 16 - mPUHcH cOO 



SCHEDULE 16 - OPERATING EXPENSES 


(amt arris it / ? in Crores) 


3i.03.20ii aft amaa^ 

31.03.2010 aft amaa^ 


Year ended 31.03.2011 

Year ended 31.03.2010 

1. *4diRiil gsnjncTH3frt35^fcnj5rrauH 

Payment to and provisions for employees 

4493.93 

3141.29 

II. fdKiiii, gsrakferat 



Rent, Taxes and Lighting 

III. 3?tT - ^HiTl 

316.35 

264.85 

Printing & Stationery 

IV. fdsilMH 3ik5raK 

52.39 

48.61 

Advertisement & Publicity 

V. far aft aqfa m ijcairia 

44.36 

42.97 

Depreciation on bank's property 

asm : ^i{cch y kIsict tin i tilled 

285.82 

248.94 

Less: Adjusted with Revaluation Reserve 

21.23 

21.77 


264.59 

227.17 

VI, fn^icbl aft n§T?r, nfl 3ik iaaf 



Directors' Fees, allowances and expenses 

VII. cK3T-'Rtffra5t aft a§tasftrsiaf (3^4fM4t^tfaftra;clyiMtlfirafr amarai- 

1.61 

1.50 

cl^wtl start aftyataattTgafatla) 

Auditors' fees and expenses (including statutory auditors of subsidiaries, 
branch auditors' fees & expenses) 

49.82 

39.47 

VIII. faft urn 



Law charges 

IX. star, m, Icatjara 3afa 

19.75 

18.36 

Postage,Telegrams,Telephones, etc. 

105.80 

103.22 

X. mma 3ik aa-aua 



Repairs & Maintenance 

85.97 

78.60 

XI. ataT 



Insurance 

262.17 

221.18 

XII. 



Other expenditure 

752.93 

636.69 

TOTAL of l to Xll an art? 

6449.67 

4823.91 

17 - aeOUcb TTTSH3Tf 3 Stofa / Flf% 3)1 3T3T 

SCHEDULE 17 - SHARE OF EARNINGS/LOSS IN ASSOCIATES 


(amt arrtf it / ? in Crores) 


3i.03.20ii aft amaa^ 

31.03.2010 aft amaa^ 


Year ended 31.03.2011 

Year ended 31.03.2010 

(as) md 4 fiarart 4 3ioW1 aa feani 

(a) Share of Earnings in Associates in India 

72.35 

89.23 

(ig) mg^amwaraamm3fi43i3fRt35T3reT 
(b) Share of Earnings in Associates outside India 

8.70 

8.86 

(a? ca 3a)an arts total (a&b) 

81.05 

98.09 
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srjg# - 18 

c^3T fgfll RTRSlt ntfcRTT 3ltT cfRTT RT feRffelT 

1. ?tetchiK3>^ra>T3iraTC 

ferTFR fdcKU| RR tKUKMId cTTRcT % 3TTETK RR ^fR fed RRT f cTSJT 
RTRRR JTFcEPJof ^ RRcTif 'dIHIRId: fecJxT fegfeR Rifl'd! 

(ollUUMl) ^3T^tfjRTf RT^RtftftraJSTRSJR, RRRfefel^ Ife 
5RT fRtfrfcl ftftw HHciu^, RKdld RTRcft rRITRiR RRSJ1R gRt 
RTKf rl^icbH RTRSC5 ?T2JT ITFTR R' RR?T If ffeR RSTHT if RtoJcTT 5T2ITU 

tfrynRidt 

UTRSTTRl 3ttR RSrr3Tt RR glUTR feRT W f | 

2. >H^lcbH q^rfrT 

2.1 RUpT (8 3TRRflR1T 3ifc 12 RTgfellfr RTRSRU RTflRfecT f) % difed 
fefel feEUR-UR fdnfdRdd Ri 3TTETR UR cfelT feu ITU f: 

(Ri) RaTlR %RrT f RR (tjrl/f RR) Ri fegTRRtfecT fefer Wf-W, 

(^l) ifcR f RR R?1 RUgfelcT RcTf Ri RTTST RTfRfefTRTf R?T tfe fe 3T2jfcT 
miRtrliil', feUTTSTf, 3TRTcTSITRRTT U5t LKAK Mfctd cRUfUrT Ucbfdd 
RRRcT fU cTSJT 3TcR RUpT rR-^RT, 3RRi RUgfelcT rRH-RRlSTRir 
5RT ftftracT rt^U-RtfSTcT P<T 3#®# Ri 3TTUR R RRpT R |TU 
cWT / !#T Ril ?URT % RTTRT cTSTT 5T# RRgf jRRt 2IT RgT RUTTR 
rl'dicbR Rlfdiil % 3TRRRR 3T1RUR1RR RURTtaR RRfe ^R RRTTcT 
cfeTTfeURUt I 3Rtl?r **qP)iil %fe?RT fdcKUi-q^ipfe 
Rit Riilfel fclfST 3TSfl?T. 31 ife, 2011 RiT #T cfeTC feu RU I 

(it) fefe) 3TRRi?r % fefet gsr 3 rrw fRRR?r feu ru t: 

(i) 3TRT R RRT - % feoR 3RUTSI feRR 3Tfe?T cRf R 

(ii) 3TTfeRft R fefcTTU - R^ % 3RT Rit cRf Rl 

feruit gRT 3T?RDT RfeiTTlRRRR 3TRT 3TR RiT Rfe RF tfe / 
FT RRfefeif 3tk 3Tf?TUtR tJR 3T#R RferfecT feRT RRT11 

(rr) afe feCT RTRR if RUpT RRT 20 % 3fe gRRl 3Tf?TRR 3TRT t, Rett 
RTgTRRR RTRSTT3TT if fRcfet RRT clRITRRR cfRIT-tTIRRR 23 fe UlcfTRRTTR 
$fe|<il RTstfR RRT feUT IRTT t I ipT f RR 3fe RTgTRRR RRTT3Tf 
SRT 3TRRRfr R^ #feRR Rtfe Rit fRRcTT3Tf ^ ETRTR RT RURfelcT 
ijpf jTTRRRft R?t 3T^Rfe(fe # jfe RT?t 3TTRURRR SIT, R^ RRTETR 
R#f feRT IRTT t I f# RRRIJRT f RR / 3^TRit RT^tfecT 3TRRfRfe 
3fk 3RTR§t RTFTRRR RRSJT3Tf Ri #TR |U fefetf ^ RffeTRRRR'R 
RTJcT R fU cRR / feR R2IT Reildcb RRSIT3Tf if fRR f%R R?T 

■RtRT RRR R#f ?UTU RU t I ?R WTRRR RTRRTT3Tf ^ 5TTRT fedfe 
fRRRR RR ?R RfeRxT feRR RRf if 3^fe 'dfeldd fef ^ frTU 
URRTTR 3RSR RRrT f I 


SCHEDULE 18 

SIGNIFICANT ACCOUNTING POLICIES AND NOTES ON 

ACCOUNTS 

1. BASIS OF PREPARATION: 

The financial statements have been prepared on the historical 
cost basis and conform, in all material aspects to Generally 
Accepted Accounting Principles (GAAP) in India which 
encompasses applicable statutory provisions, regulatory norms 
prescribed by Reserve Bank of India (RBI), Accounting 
Standards and pronouncements issued by the Institute of 
Chartered Accountants of India (ICAI) and prevailing practices 
in Banking industry in India. In respect of Foreign offices, 
statutory provisions and practices prevailing in respective 
countries are complied with. 

2. CONSOLIDATION PROCEDURES: 

2.1 Consolidated financial statements of the Group (comprising 
of 8 Subsidiaries and 12 Associates) have been prepared on 
the basis of: 

a) Audited financial statements of Punjab National Bank 
(Parent/the Bank), 

b) Line by line aggregation of like items of assets, liabilities, 
income and expenses of subsidiaries with the respective 
item of the Parent and after eliminating material intra¬ 
group balances/transactions, unrealized profit/losses and 
making necessary adjustments wherever required to 
conform to uniform accounting policies, based on data 
received from these subsidiaries duly audited by their 
respective auditors. The financial statements of the 
subsidiaries have been drawn up to the same reporting 
date as that of parent i.e. 31 st March 2011. 

c) Foreign currency translation of overseas subsidiary has 
been done as under: 

(i) Income and Expenditure - at weighted average rates 
prevailing during the year 

(ii) Assets and Liabilities - at the year end rates 

The resultant foreign currency translation difference, 
whether debit/credit, has been included under Reserves 
and Surplus - Foreign currency translation reserve. 

d) Investments in associates, where the group holds 20% or 
more of the voting power have been accounted for using 
the equity method in terms of Accounting Standard - 23. 
In the absence of full information regarding impact of 
differences in accounting policies followed by the parent 
and associates, no adjustments wherever required have 
been carried out. In like manner, unrealized profits and 
losses resulting from transactions between the parent and 
the associates to the extent of the parent's interest in the 
associates have not been eliminated. Financial statements 
received from these associates form the sole basis for their 
incorporation in these consolidated financial statements. 
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2.2 SFpntr cb-t-MiHiil # ?rfe fen % TTp a?f rTOTcT cTSJT TIHqRlifi if 
SjfcMdi ^ TRpt % WT ^ fra % 3T?R c# feTHT fdcRU|-qw if isfe 
/ ijjrit yr^rfsTcT ftftr hhi trit| fI 

2.3 'H^fcbd Tiqtifel a?r?p:3JlRdiii if3fenfeif ftHfdfgd yilfe 

t: 

®) 3rgfeif fenfdfsiairfenfen wtfflfenfet 3mrin 
fe fe fer $fefe air fefe, nm 

m) 5jorfa??T5jT3^nifr^nszr^tnerafeair cTRrsf^^fafernr^R 
fio fecfe if 3Tcfen differ I 

(3t) fe arm 3nFn^ #feamr atferi 

3. fenfeq^fci 

fet fefe ETRWT % TITO ffetTT cbl'flsIK &5 3TTSJTC TT cTSTT TRTSJT 

jfcriRdd air rirsam feifer nfferf ctstt Tjrfe TFjgifecT g^nfe % 
ard.'HK^dKfcbiJnTjtl 

4. 3racT3riRdUi 

4.1 fe an g^ijacR # ^ t, 3^r rirsam 3rac=r 3Trffeff air 

3fet qnrcRFTcT amM ar fenm ancTT t i gmjacR an ^ cjfe ^ 
qmfcRR PRfer fen if amr ferr an?n f 3ffc fen it 

3TTfer a<pcTT f3TT iJctlgW Tfef TT T5R 3m fen 3TRTT t i 

4.2 3TTtfeTfqTJjmwr : 

(aa) 3fefefe (afeaifPcTsrcPTaaifannrafeFraptijfiTnrfeT) ar 
ijmtimr % fife rnaoR 3fefe air umnfer 3rr^ % sttstr: ar 
fefe feu afer fe thufc fen mu 1 1 
(m) ife fefefe gr PrHfdfgd art an nan fen wt: 


(%$) 



3HlRtrl cJ5T IJcftK 


* 

tffei# ar eft fe fet 3i# fe aff sraftr 

cJ>T 3crT’?sr ^ 1 

5JRI 

* 

afe # 33HR tR eft fe fet 31# R5#T aft 31## 
cJ>T 3crRI f 1 

qc± 

* 

*fcR 



• 5##cS 3#t afe #t fer £R f#if ct 31# afe #t 

31## 40 # 3tfte t 

2.50% 


• tic# #f fel tR f#rf#fcT 3# tRct #1 31## 

40 fe # 3311 f 

3raf?J 

* 

p>#rR 3ik ffetra# - mtcT aRjn 

5.00% 

* 

p3#3R #T ffetra# - 3143# aft 3Rpi 

10.00% 

* 


20.00% 

* 

#31^cT J#3 3M*<U| 

33.33% 

* 

jRfriRt, #31# aft 3 #r fefaei a^tj 

15.00% 

* 

#sr aaf na Pifa# 

15.00% 

* 

airojsT, csfei 3ik #af#cT aRjii 

33.33% 

* 

airojs^ 3T3iRfra #a?feR-3ii3cf 3#fe# 



• -OM 1 ^ 5000/- cleft 



• 3T^T 

20.00% 
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2.2 The difference between cost to the Group of its investment in 
the subsidiaries and the group's portion of the equity of the 
subsidiaries is recognized as Goodwill/Capital reserve. 

2.3 Minority interest in the net assets of consolidated subsidiaries 
consist of: 

a) The amount of equity attributable to the minority at the 
date on which investments in a subsidiary is made, and 

b) The minority share of movements in equity since date of 
parent-subsidiary relationship came into existence. 

A. SIGNIFICANT ACCOUNTING POLICIES FOLLOWED BY 
THE PARENT 

3. METHOD OF ACCOUNTING: 

The Financial Statements have been prepared on the going 
concern basis with accrual concept and in accordance with 
the accounting policies and practices consistently followed 
unless otherwise stated. 

4. FIXED ASSETS: 

4.1 Fixed assets are stated at historical cost except those premises, 
which have been revalued. The appreciation on revaluation 
is credited to revaluation reserve and incremental 
depreciation attributable to the revalued amount is deducted 
there-from. 

4.2 Depreciation on Assets: 

a) Depreciation on assets (including land where value is not 
separable) is provided on straight-line method based on 
estimated life of the asset. 

b) Depreciation on assets has been provided at the rates 
furnished below: 


(In %) 



Type of Asset 

Rate of Depreciation 

• 

Land acquired on perpetual lease where no lease 
period is mentioned 

Nil 

• 

Land acquired on lease where lease 
period is mentioned 

Over lease period 

• 

Buildings 



• Constructed on free hold land and on leased 
land, where lease period is above 40 years 

2.50% 


• Constructed on leased land where lease period 
is below 40 years 

Over lease period 

• 

Furniture and fixtures - Steel articles 

5.00% 

• 

Furniture and fixtures - wooden articles 

10.00% 

• 

Mattresses 

20.00% 

• 

Mobile Phone Instruments 

33.33% 

• 

Machinery, electrical and miscellaneous articles 

15.00% 

• 

Motor cars and cycles 

15.00% 

• 

Computers, ATMs and related items 

33.33% 

• 

Computer Application Software - Intangible Assets 



• Up to Rs. 5,000 

Charged to Revenue 


• Others 

20.00% 
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(tt) i^Jddf^fefo%0^3lfeT31lfe4i 
^ TTTTT^r # yoUlRld 3TTg 3rcTTr-3rcTTT 3Trf%?T^ir 3Tf^5^r 
3?r r fe fe r tf^t/ fef %fe3ifefefrt I 

(ft) siifedl if ft? qfeferi Rfer if ®t stfeth 3fe 
fern iraiFT^TRTTrfefei^ fen tut / f^nmn tr % 

3tiRuiii t Rfer if srrauFr fen jrt if 3nfe tut/Pweis? % 
t, 33% xjcT F13T U® fen wt I 

5. 3rfr*r 

5.1 313% 3% 3R5% miRtrl'i-Ti tiwl 3#rff 3F ctJ|feu| 3% 3fe 
fejnFSRTRfeferffoFRlfeffefefe ■HMci^'i ^5 3F]3R 
felt5ncTTt I 

5.2 3lfM fe 331 31% % feWT HllcTT t FIT 3R5% 31lRdif) % fcTU 
tmsiH ctsjt 3fe 3ife if shift % 3rrt fer/feffei tsuft Fife 
% tRUTcT fe uunt f I 

5.3 URcl t F1F3 *|A|fc14| / 319%% ffetT : 

®) 3lfM®rc|J|f*3U|3^3iUiffiffejTWt 0%T^Kdti| 35131%% 
%fet I 

3l) 3lfM % 3TfR?J if JMSJFT 35JH% HRjfe 3TcrSTT3Tf % 3FJ3R 
3T2TFT 4Rdli1 %fe fo % PHcLfe' ^5 3FJ3R, % % 31%® t, 
fife 917 f I 

5.4 tut 9% fe% 3TTfwff % 99% if ft Held MFelH Ffe : 

R. <4 fit U?t-^cU % 959 tjcET tK ft% %Tf tt ct 331 3RR % 

cim u fi% 3ut if smife fen fttctt t i 


31. <4 ft ft% yjtgl. IFMJcU 31 31%cf> 3Jc3T R tftt ^ cTt 3Tft%9 
5T19SIH % 991 UR 33H FMT t Fife 3RT 3RF% fe% 39%% 
% fife % 3RR FTl fet / Fl% FI 331 feni FIT 3% I 
5.5 3ifnnf % qfefe /fife 59 : rt fel % nfef t frfIf felt fe 
% fe-fifeff % 3FJ3R 599919 fife 3Tlt f I 

6. f9c% 

6.1 fntnff % tfei ftfemn 3 iftrfew, 1949 % ntfet fhtjfI % 
pfe n if nferffe m feferi if feffcFxT fen 939 1 1 

6.2 9Kd°l<4 felt fe% HNffifeii % 3FJF9 fifeff % "pfed-ddl F9F 

33t 917 ", "ft# tg 3 rr9" fsti "ohimk 3% m?" tffeff if 
unfcixi fifei 939 ^ 1 tin frt nfuraucn fif 33t nut tit t%t 3t 

3ifer pfcnjtfeif tr "qffeucn um 33it uf" ferf if 3331 w 1 1 

6.3 feFRTSTcUTnfet^cR/SnjTGRP^ffeff U51cTm35lt |USnPR 
tg 33t fe tt nnn t 31 %?t pfcnjfeff fe "oliimk tg 33t m?" 
ftfeff if feT^xi fen nR 1 1 

6.4 %t yfe'ijffeTf 3R^UxT cfeff feF&fef if 3TTcfr 3^# "1%^% 3Wcn^T" 
felt 13itfR u%xi fen mn t 

6.5 u^fett^^feftifntfejtMtsfen, 3fenttftfttr3iftmFDi 

cnucT/fefeu/UT3n3:^jcu, %%am?t, r fenmnt I nft 
^c31FI3l Ft eft 1% 3iU3R R 33% ffe'jot nrauR ffen 3TT?n t I 

6.6 felt fnfei tt sifswn ennu fe fnstffe nfer if 

m. (3lffeR) R PH UcHcTf / fe%n fenjfeff tt cTFTcT t fef 

nut ti 


c) Assets taken over from erstwhile New Bank of India and 
Nedungadi Bank Ltd are depreciated based on their 
estimated life based on broad groups/ categories instead 
of individual assets. 

d) Depreciation on additions to assets is provided from the 
month in which the asset is put to use and in case of 
assets sold/disposed of during the year, up to the month 
preceding the month in which it is sold/disposed of. 

5. ADVANCES: 

5.1 Advances are classified as performing and non-performing 
assets and provisions are made in accordance with prudential 
norms prescribed by RBI. 

5.2. Advances are stated net of provisions in respect of non¬ 
performing assets. 

5.3. Offices outside India / Offshore Banking Units: 

a) Advances are classified under categories in line with those 
of Indian Offices. 

b) Provisions in respect of advances are made as per the 
local law requirements or as per the norms of RBI, 
whichever is higher. 

5.4 Financial Assets sold are recognized as under: 

a) In case the sale is at a price lower than the Net Book 
Value (NBV) the shortfall is charged to the Profit and Loss 
Account. 

b) In case the sale is at a price higher than the NBV, the 
surplus provision is retained to meet shortfall/loss on 
account of sale of other non-performing financial assets. 

5.5 For restructured/rescheduled advances, provisions are made 
in accordance with guidelines issued by RBI. 

6. INVESTMENTS 

6.1 Investments are classified into six categories as stipulated in 
form A of the third schedule to the Banking Regulation Act, 
1949. 

6.2 Investments have been categorized into "Field to Maturity", 
"Available for Sale" and "Held for Trading" in terms of RBI 
guidelines. Securities acquired by the Bank with an intention 
to hold till maturity is classified under "Held to Maturity". 

6.3 The securities acquired by the Bank with an intention to trade 
by taking advantage of short-term price/ interest rate 
movements are classified under "Held for Trading". 

6.4 The securities, which do not fall within the above two 
categories, are classified under "Available for Sale". 

6.5 Transfer of securities from one category to another is carried 
out at the lower of acquisition cost/book value/market value 
on the date of transfer. The depreciation, if any, on such transfer 
is fully provided for. 

6.6 In determining acquisition cost of an investment 

a. Brokerage/commission received on subscription is deducted 
from the cost of securities. 
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w. srfmjfcrdt £ srflw 7 ! ^ ir sciicfr, cwTfen anfcr 
'lld'WSrat ^^T#^n#aTTcTltl 
jt. fffcnjfMf £ srfOT^nj frrfsrerf 7ra7 sqfcr shot 3T2tf?r ^ifer 
sraftr SJTjT 3 lfsWJT clM Iff 3WI357 fen W t 3ik 3^ STTaT 
HFTT wt I RfcnjfcRTf fl# ITT ^Fcl ^ifer 
sraftf 6tTT3T 3^1 STTal 3TRT ITFTT W f | 

6.7 3TT.1T fe / OT53nfUHUH^IU % fellPl^liqHk fT^T 37T JJrCR 
PlHfdRdd 3TTOTC IR fcrr oTTTTT t : 

i. qftid-cidi rra> T?t tie : 

• "qR^d-ddl cra7 7^1 EE" atf Tl tJrCR 3 tTe cTTEE ET fcTT oMT 
tl al^^tJFa3TfeT/qiXMd-cldl Slftet, E?T ffrfWT 


• 3^pifiraV ■tiyctd 3unr / wtoet greso!iifci ®t 

WITE cTFTTT if T tJcqFRT (3RSirat % afdRctd) tld-IcbR 
fen oMT# I 

• smitfjTcr Met eieM fait # fw ee ee j^iicM wite 

rTTETT EE fcn jTTTTT tl 

• 3EE tjj# if fMEff EE ^Cdlicbd EME cTFTTT EE fem jfTcTT t I 

ii. flgft#g3nfi®JcianoLiNK^;^|Tn7: 

f%5teT cFTT 9d>K an 3TTUTT 


b. Brokerage, commission etc. paid in connection with 
acquisition of securities are treated as revenue expenses. 

c. Interest accrued up to the date of acquisition of securities 
i.e. broken - period interest is excluded from the 
acquisition cost and the same is accounted in interest 
accrued but not due account. 

6.7 investments are valued as per RBI/ FIMMDA guidelines, on 

the following basis: 

i. Held to Maturity 

• Investments under " Held to Maturity " category are 
carried at acquisition cost. Wherever the book value is 
higher than the face value/redemption value, the 
premium is amortized over the remaining period to 
maturity. 

• Investments in subsidiaries/joint ventures/associates are 
valued at carrying cost less diminution, other than 
temporary, in nature. 

• investments in sponsored regional rural banks are valued 
at carrying cost. 

• Investment in venture capital is valued at carrying cost. 

ii. Available for Sale and Held for Trading 

Type of investment Basis of valuation 


* 'TKcbi/l qfegffeiT 

• #5stu etek afr irfegfcraf 


• ttse tk*k aft ErfcT^jfcrar 


* 

fetfcr/ Clail TKcbK SKI ITRSfejST 

OT3nf yniwdlu/ m.fe.f ar nut IhM 

* Securities guaranteed by Central/ 

On appropriate yield to maturity 


nferjffert, 'Hicfdfethgra^JSMtbnl 

^rsrj'HK jM^ad nfcMaadi infer 

State Government, PSU Bonds 

basis as per FIMMDA/RBI 


cfc elRF ( cFf JJcJrtcT eft ^TFt) 

3TTOR R; 

(not in the nature of advances) 

guidelines 

* 

^aRtfear 

<^|c| cl 1 J Id R 

* Treasury Bills 

At carrying cost 

* 

=ifaast err 

SIvJlK R, dR Ft, 3RT2IT 

* Equity shares 

At market price, if quoted, otherwise 



ddlddn ^anma (art car arf ^ gRHT 


at break up value of the Shares as 



Ft) cb 3RRR 3tRt cb ^cf5 3^ TJcm 


per latest Balance Sheet (not more 



na, 3Rrsn irfe aanft ^. i /- 


than one year old), otherwise at 





Re.1 per company 

* 

3rfsnrFT feER 

WT3TR ijcd - tR - , dfcl 3c^d Ft, 3T2T3T 

* Preference shares 

At market price, if quoted or on 



OTanfrin naftn nnf fefeft argaK 


appropriate yield to maturity basis 



dMgad nffeaaaT infer anarr nr farg 


not exceeding redemption value as 



qfraa rjaa at amferar 


per RBI/FIMMDA guidelines. 

* 

aurra 3rfe fi#ER 

WI3TR ijcd - 'R, dR 3c£d Ft, 3T2T5T 

* Bonds and debentures 

At market price, if quoted, or on 


(sfM aft u^rfe ^ a#t) 

urbari^nm^u imf feM % argarra 

(not in the nature of advances) 

appropriate yield to maturity basis 



jygad nfanaaaT infer anaR na 


as per RBI/FIMMDA guidelines. 

* 

R£cJ|31cT Htus) cb 

afear naararar fe ma aigaira nfe 35a 

* Units of mutual funds 

As per stock exchange quotation, if 



fe / nfe 3^a a # at gaafate gaa na / 


quoted; at repurchase price/NAV, if 



Udt!dt 


unquoted 

* 

aTfeTffero na 

<^\0 dMId ’R 

* Commercial paper 

At carrying cost 

* 

oFTT 9"F1M dd 

<^lc| ciMId ’R 

* Certificate of Deposits 

At carrying cost. 

* 

C3iRRft3rrfEcr aft ufegfe Esfe 

Ganaafranfnar star aft nf afro 

* Security receipts of ARCIL 

At net asset value of the asset as 



3TflR?r cfc 3Tffr?T dT 


declared by ARCIL 


fea^ ^aw aat arffe eds tf^fccfr 

SRT jraaf?TcT IT ETC gcE/ qfWddl 

infer 3TOrctR 

Ewnfiwwdfe/w.fe.faJ afe Mqfr 
sFjnrc aarjan affeaaaT infer 

3 TTETT 


Govt. Securities 
• Central Govt. Securities 


State Govt. Securities 


At market prices/YTM as published 
by Fixed Income Money Market 
And Derivatives Association of 
India (FIMMDA) 

On appropriate yield to maturity 
basis as per FIMMDA/RBI 
guidelines. 
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* 3iFr fer ftfir fef ffe sttt a?r fe ifiw fe 

argm 9j3t fefe rjpu qr (infer) 

* 3RI ffel cTHTcT 4 % SRT UrilcM 


f£fe £g TUcW ?T2TT 3TUIR £g fe UU fe if fejUvT gfelicbH fWT 
dK [fell jTIcfe gfelgW / cffjgtfeHTCfe olfe £1 

fe£ jjauiutt srafeicT fen jttctt £ cTsrrfEr crfjgt ferfe fer 

ollcil I 

6.8 W.R:fufelFrfe.3Tl£. dJTfcb<u| feffefe HHcfe % 3TJW Rife 
UT JM^ct-d nratTRfenT cTSJT 3TRT 3WI-4)*<u| cTF^ fer oTlcI £ I 
3#fe £7 tit ir 3rrfe feTijfferr fe feg: £ geenm / nraeFT ®r 

3rt 3rfe fergfferr fe feu if erffe fe rust feaR fef feu fen 

£i 

6.9 ffefe fe feTrfefe# fe fife fegucuw/fen fecuw^ fen m£ 

if cl afeTT TIlcTT £ ffeg MRMd-ddl £g fe fe£ fefe % ffeff fe fife 

tt fu cum fe nfer I Tferarfe fen gfe uRffe fife fer if fefefer 
fe o1lfe£l 

6. i o nun safe rhtstt % sufecT gfefefe fefe / gn: fer fef ufejfeff 

fe fefel tp cfeUfe feT fefel TIlcTT £ I 
6.11 rffe-lfe 3T2JdT fecRSTT fe fefefe % SJfelfe (tffeffer) rffe-lfe fej 

uu £ i oymiR* fe-fe didur gnu ur £ i mferu ffel f^ fe 

feu-fefeffTR 31ctrU-dcfe fe fefe Iffefe dU fdHdd JJRR 

feuwt : 

6.11.1 gfcRgn 31c[cTT-3crcft 

RflTT-cR TTCcU-lfef dft ST13T dW 3Tlfe 3RRT fed! fe SlfcRSU 
dfet £, 3Udd 3TTUR TT differ fe dfe £, ffefe 3Tlfe 3TSRT 

fecU^^TSTSrfnfesidcdT-dcfedir^fed^, fet ffefe ffefejf if 
dldTR gcdT aradTddUfeTdSTUdTdljnTgcdTtR^rdfet I 
3TdcdT-dcfe fe TFUlffe UT cdW 3TSJdT e#fef dir 3ddcdT-dcfe % 
RjHcK dddlUT IfldNId offer 3T5JdT 3Tlffe / felcU fe fe 31dftf 
UT TTRTcU fe oTlfe £ I 

6.11.2 cUimRcb 3TcfcTT-35cfe 

STUTTffe 3TdcdT-ddcdt fe fe Rdfe fe? UP dRdfef fed fefe 
fddfeliii if dTdTK gnd d?T gcddT if fdfed d?T dTTdf t I 

6.12f^ff gSTtocq 

fefr 3RT f d? d> RTTST f dd ^ tdd dd^dd ^ ^TU f dd dRT fefe 
fdefe gST fdebed dTdTR gdd UT d# t, dfedd ^fe dldTR jftffer 
fef £ I 

UM few? dil fedT ^ W if RIT UdT £ 3fe ufedddT / fefedddW 

ur ermddfefer if sr-dRd fen wt I 

7. gsr ^ feflicT fe-^rf an nfWd ^r 

7.1 'jfedf eddd ffer mr?IT3Tt £d 3TfTTfTf ddt ^SdR, faRddT dRd if 
3fen d?r fdfu dir dugidffeu fe £d 3dUR dd qffefd fen ndT 
£, mfeu fe# gsr Rnfet fe (ter£) % nntfdfef % 3 rgdTR 
fe fe dunfe nr fefeu fe £d 3 nuR nr nfedd arrffeff # dsn 

fedT3Tf, nRfeff, fecfdfeff, gfedfe d SFd fefedf fe dHdfe 

nRdfe fer £ fedfer ffen nuT £ i 


* Venture Capital Funds At net asset value (NAV) declared 

by the VCF 

* Other Investments At carrying cost less diminution in 

value.(if any) 

The above valuation in category of Available for Sale and 
Held for Trading are done scrip wise and depreciation/ 
appreciation is aggregated for each classification. Net 
depreciation for each classification if any is provided for while 
net appreciation is ignored. 

6.8 Investments are subject to appropriate provisioning/de¬ 
recognition of income, in line with the prudential norms of 
Reserve Bank of India for NPI classification. The depreciation/ 
provision in respect of non-performing securities is not set off 
against the appreciation in respect of the other performing 
securities. 

6.9 Profit or loss on sale of investments in any category is taken to 
Profit and Loss account but, in case of profit on sale of 
investments in "Held to Maturity" category, an equivalent 
amount is appropriated to "Capital Reserve Account". 

6.10 Securities repurchased/resold under buy back arrangement 
are accounted for at original cost. 

6.11 The derivatives transactions are undertaken for trading or 
hedging purposes. Trading transactions are marked to market. 
As per RBI guidelines, different category of swaps are valued 
as under: 

6.11.1 Hedge Swaps 

Interest rate swaps which hedges interest bearing asset or 
liability is accounted for on accrual basis except the swap 
designated with an asset or liability that is carried at market 
value or lower of cost in the financial statement. 

Cain or losses on the termination of swaps are recognized 
over the shorter of the remaining contractual life of the 
swap or the remaining life of the asset/liabilities. 

6.11.2 Trading Swaps 

Trading swap transactions are marked to market with 
changes recorded in the financial statements. 

6.12. Foreign currency options: 

Foreign currency options written by the bank with a back-to- 
back contract with another bank is not marked to market since 
there is no market risk. 

Premium received is held as a liability and transferred to the 
Profit and Loss Account on maturity/cancellation. 

7. TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS 
& BALANCES: 

7.1 Except advances of erstwhile London branches which are 
accounted for at the exchange rate prevailing on the date of 
parking in India, all other monetary assets and liabilities, 
guarantees, acceptances, endorsements and other obligations 
are translated in Indian Rupee equivalent at the exchange rates 
prevailing at the end of the year as per Foreign Exchange 
Dealers' Association of India (FEDAI) guidelines. 
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7.2 317177 3Tlffelfe^fe-jftfefemqR7fefefe^ffeT ml 

Lifer) fferm fe ft ferr mm % 

7.3 mim ferm Rfem)) ait wmRr fefet gsr oumiRcb feigmfe 

^7 3tcT if 3tfeRjf%cT feim FT Ffetfe ferT jTTTTT f 3lk FTFERm 
gmitfR FT |P cTW / e#T fe FTW 3 e#l 3 ITc) if fesFTT mcTT % I 

7.4 snTmmmFfefefe-fefecfewfeFTifefe^feferm!; 

FT fefefTT fe mcTf I I 

7.5 fefet yn^iy / 3ronst^r fflm $cbi$iii: 

7.5.1 fijfe) ?TR3T 3tk 3TOcTCt^T ffel #7 yR-cJIclHi 35t "fe 

^TTTraTfcTcT Rrfe) FfenrFfT" if fefgTTT felT W f 3fR Rife 
if ufnf¥it aTraferf % fernfe) air "mnaTfer faferf 
FfelcRf" ^7W^ cHlf^xl fen W f | 

7.5.2 ^HJHIcbicTcT Rfe) femcR) % ffejf) tpi rR fef 3lk fe 
'HHIcbfcTcT fe# MRuirHl ifeltaR TTHc37 11 £RT fei) 

fe ffefel ^7 3 F 3 RTC felTTKTTt I 

7.5.3 fe'H-HIcbfcTcT iRuicHi &7 cWTe#lai) fifelffRffe 
Rrfsr if miT/fer fen w t i 

8. 3ircnTTa>T 

fe ai ffe air fen 3 tw ai mam if RfeaTTfeafeqTmcgam 
arr Rrafer f)ttt t am dcH^K amai fe snatiR fen mmt I 

snrfeRamnmsramfefeairnemRmamcRf aTTfermcraTfe 
§n ait anat t atr gcR na fei srt arfufefe fe w 3?2iaT amm 
aituRratnafenn I sii^rTiu sn^ mm m^ fern mw 22 fe ferfer 
3TRsitn?r am fern ai fe mama nafe acR an tcrfar nr fetsn ai 
3T1UR ar fen mm 1 3ik 3nfena am 3nffen fear ?mt mm fe) 
faraMrsiiRdiii air fem if mgRr fen arma if aRifed fent 1 
3TRsitna am 3nRmaf / feacTT3rf a?r gferan fe £ fen anta £ 
3 ti?jr m nafe gaR aa tfei air air aaat t 1 

9. anfarrct cTT^r: 

9.1 ^rfecrRifli 

afer Rrftr ca? ^aRmtaa 3taiaR 4 )jhi t srk faa gR fautRa 
fe aa fafea 3taiaR aTT ^n?TR aT^an t 1 fa7 aTT aifca 
tafea 3iaiaR aa7 nttna f 1 ar 3feR a^f % arm a aitn fet # 
arnRa fe? ife I l 

9.2 3ncTR 

aaaR iRnn na7 ^aRfeaa arm aifea t 3rta: taata a^ &7 3ta # 
fejnnafntfe7J|aJnaR%3nsnTaTfenaTiant 1 aafeRTfaa 
SRifeattaa t 3tk uaa 3iaR ^a am aan^ anat t 1 

9.3 cf?R 

fen fean ca7 naRmtaa arm aifea t 3fe taata fe ^7 3ta # 
tfennarnttWgaJnaR#7 3ns[RanfenaTiaTTt 1 nafeRTfa7 
am fe attaa 13fe ca? 3iaR ^a am aan^ anat t 1 

9.4 srfcPjR<j> 3r^aRsjfcRn 

safaa grfagga7 sigafetaat fer 3itjta ^tfen 3ttn fraRt ait 
^ffen (siagaa 3na5fea7 ^feaf) araife? gaafaR 3nsrR an 
^ mat f 1 
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7.2 Non-monetary items other than fixed assets are translated at 
exchange rate prevailing on the date of transaction. 

7.3. Forward exchange contracts are translated at the year end 
rates notified by FEDAI and the resultant Gain/loss on 
evaluation is taken to profit & Loss Account. 

7.4. Income and expenditure items are accounted for at the 
exchange rate prevailing on the date of transaction. 

7.5 Offices outside India / Offshore Banking Units: 

7.5.1 Operations of foreign branches and off shore banking 
unit are classified as "Non-integral foreign operations" 
and operations of representative offices abroad are 
classified as "integral foreign operations". 

7.5.2. Foreign currency transactions of integral foreign 
operations and non-integral foreign operations are 
accounted for as prescribed by AS-11. 

7.5.3. Exchange Fluctuation on Profit/Loss of non-integral 
operations are credited/debited to exchange fluctuation 
reserve. 

8. TAXES ON INCOME: 

Current tax is determined on the amount of tax payable in 
respect of taxable income for the year and accordingly 
provision for tax is made. 

The deferred tax charge or credit is recognized using the tax 
rates that have been enacted or substantially enacted by the 
Balance Sheet date. In terms of Accounting Standard 22 issued 
by ICAI, provision for deferred tax liability is made on the basis 
of review at each Balance Sheet date and deferred tax assets are 
recognized only if there is virtual certainty of realization of such 
assets in future. Deferred tax assets/ liabilities are reviewed at 
each Balance Sheet date based on developments during the year. 

9. EMPLOYEE BENEFITS: 

9.1 Provident Fund: 

Provident ffund is a defined contribution scheme as the Bank 
pays fixed contribution at pre-determined rates. The obligation 
of the Bank is limited to such fixed contribution. The 
contributions are charged to Profit & Loss A/c. 

9.2. GRATUITY: 

Gratuity liability is a defined benefit obligation and is provided 
for on the basis of an actuarial valuation made at the end of 
the financial year. The scheme is funded by the bank and is 
managed by a separate trust. 

9.3. PENSION: 

Pension liability is a defined benefit obligation and is provided 
for on the basis of an actuarial valuation made at the end of 
the financial year. The scheme is funded by the bank and is 
managed by a separate trust. 

9.4. COMPENSATED ABSENCES: 

Accumulating compensated absences such as Privilege Leave 
(PL) and Sick Leave (including un-availed casual leave) is 
provided for based on actuarial valuation. 
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9.5 3R9 sm 

339 cb4dl4 cTT^T (44 f45991 Rillild, f4c3T ^3c4 313l4, 

frtfeMT 313 ^RflfcT dlHiichch ijKlictH % 39SJTC 99 feu 3Tl4 f I 

9.6 f4444?llW1343ikcbli4d4i 43T93^J4 yfdP(yfct-d 9994 cb4dlR4i 

ait stsaar srt a>4mfefr % 993^1 4 riwi air 993499 4 

srafrRT 33pj4t 4? 3199119 fg^rra 4 frrai an?n ^ I 

i o. snRatii aft 3i99T9TF9cfi 

arM'HHM enPrat, 9f4 t, 34 3n^4ten^ arm 591 9t9£r 4 aafr 
4ma>r iTHaa 4a 39j 999 99991 aft a4t t sfk qmjrnifaxr 3afm4t 
99 3Rat® ?rf44t 34 394999 4i9i39 43 99 4 9i9i 99T t I 


9.5 Other Employee Benefits 

Other Employee benefits such as Leave Fare Concession (LFC), 
Silver jubilee award, Medical Benefits etc. are provided for 
based on actuarial valuation. 

9.6 In respect of overseas branches and offices, the benefits in 
respect of employees other than those on deputation are 
accounted for as per laws prevailing in the respective 
countries. 

10. Impairment of Assets 

Impairment loss, if any, is recognized in accordance with the 
accounting standard issued in this regard by ICAI and 
impairment loss on any re-valued asset is treated as a 
revaluation decrease. 


11. ■UjI'W +11'-f-ldl 

11.1 3T 19/599 (fki ii.4 4 4c44?t 9c 4 % f4w ) 34 9T9T999: m 

39E119 99 cl'Llifcbd f4391 311911 I 

11.2 W9c49 fel4 #33 43 TTT4f44?ff % 3FJ91T9 3195f33 31lf999f 9t3?4 
3TRT 34 3334 39Jc4 e 44 99 Hl-9dl c4 51191 t I 

11.3 3mfe3lfM43^cT34tT4r 91% 34 9?4 59131 , fjT9l4 31999)3591 
991 Qllld/dPdd o9IH99133f olllcrl Stupid £, 4?9139499199^919 
(i) #191c4 9991 34 335191 f3599f cTSTT (ii) 399 91191 4 tJcTCR 34 
3lPli|f4ddl 4 1444) Rid f3591 oTTcTT t I deMeilcI, 3199)354 34 3191 
(33^ITctt3#3ftR43T45#3lftrf43J3 45 313T43 3^c4f^Ff), f4a4 

9M 9H9l cTSTT 919?M 4?919c4 4 3^c% 34 9% 4 31391f4s4 

3H-H^t1c1 34 mcft 43 3199113 R44)Rld famTT 31191 t I 

11.4 cMlidd (9Kcbl9l cb 191319 99143353), 3tfdi<5| ftdi 9359151, fdfdHd, 
41353 f459l4, 34s: ff359 49-441 4 999 399, tZJ^31rT 9591 93 
599% 3TT9 3l)3 9191 3191 34 99j4) / f999H 93 rllslifctxl 19591 
alldl ^ I 

11.5 399353 45)99% 93591514o 39 4 959 3119 34 919fe9 5nfelcblR4l' 
3131 9lf39 39% 43 3pf 4 rhuifel 14591 311911 I 

12. 3F9 


11. REVENUE RECOGNITION 

11.1 Income/expenditure (other than items referred to in paragraph 
11.4) is generally accounted for on accrual basis. 

11.2 Income on non-performing assets is recognized on realisation 
as per RBI guidelines. 

11.3 Recovery in non-performing advances is appropriated first 
towards recorded interest and thereafter towards (i) arrears of 
instalments in term loans and (ii) principal irregularity in other 
accounts. However, recovery in suit filed (including accounts 
where recovery is under SARFEASI Act), decreed accounts 
and compromise cases is first appropriated towards principal 
or as per terms of decree/settlement. 

11.4 Commission (excluding on Government Business), interest on 
overdue bills, exchange, locker rent, income from merchant 
banking transactions, dividend income and insurance claims 
are accounted for on realization/settlement. 

11.5 Income from interest on refund of income tax is accounted 
for in the year the order is passed by the concerned authority 

12. OTHERS: 


9)3999 f9913) 5191 <%4i 93 3133 59151 331 1l91 31% 34 3%9l 33T 
4%359 333 f33 34 93 )3591 31311 I 3#49 319f£l 45 Rm 9)3939 
f9913) 3%9l 43 59151 43 3593 34 31%33 c4gi33TW 33 f3591311911 
319 359) #35 45 f99% 43 35J9 kM 319131%4) 35199(353019191# I 

c4%) 93 HiujfUiijj 


Interest on unpaid and unclaimed matured term deposits are 
accounted for at savings bank rate. Interest differential on 
matured term deposit for overdue period is accounted for as 
and when such deposits are renewed as per bank's rule. 

NOTES ON ACCOUNTS 


1. 


Tl4f%f9%9f4930T-q4!4f%31^4f4%%t%%f4>9199lt 


(%$) 


1. The subsidiaries considered in the preparation of the 
consolidated financial statements are: 


(In %) 



cf>T HiH 

^>FT T TfecT 

f^RfcT%?r fM&rcfr cfft yif^cr 
■Hd 1 fljcf>K gfeld 

31 

2011 

31 Wd, 
2010 

1. 

4tlHd°l Rlc33T fctfilts* 

*TRcT 

74.07 

74.07 

2. 

4tpraf geftht 

^TRcT 

74.00 

74.00 


fotfiits* 




3. 

3M 4?HcT fcf> 


100.00 

100.00 


(fil^Hci) fctftfe 




4. 

4tFraf 

^TRcT 

100.00 

100.00 








Name of the 

Subsidiary Company 

Country of 
incorporation 

% Voting power 
held as at 




31st March, 
2011 

31st March, 
2010 

1. 

PNB Gilts Limited* 

India 

74.07 

74.07 

2. 

PNB Housing Finance 

Limited* 

India 

74.00 

74.00 

3. 

Punjab National Bank 
(International) Ltd. 

United 

Kingdom 

100.00 

100.00 

4. 

PNB Investment 

Services Ltd. 

India 

100.00 

100.00 
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5. 

f* fttufl far faMs 

rjCR 

51.00 

72.86 

6. 

tpraf fiitwi ar.fct. 

*[RcT 

88.00 

- 

7. 

qtafl fnfaw4 frfw jrr.fcr. 

*TRcT 

81.00 

- 

8. 

jTUTrar cjht fr> TcT. 

cD.Jlll'iSl'WM 

63.64 

- 


* fefMrrfddtu|^g>BT#r3#lf5raTT, 1956 619 (3) f; SFcPtfr WtcT 

f; fail-dcb Pf *16lcl>aiM<lsra5- gRT Sl-jtjra; cRU-tRtSlT <jfr ?far tR fmt# a?l snfar % 
3TKTffRt I 


2. * 1 *ilctc 1 IciflltT IqcKui qgff <£ fcHjlH*'-|le r lRgd -tie^i’Tt TT-fSIlSTf 

IcitiK fcptJl tRJl # : 

(% #) 



, d6 c l) T ft <t>+cj4) cfTT HH 

fcF>TT 

TrfecT ^ 

ffarfctfen fcrflnaf aft 

yfcRTcT 

31 TITcf, 
2011 

31 TTTcf, 
2010 

1 . 

JTKT ftgR UT3t3 fa; 

^TRcT 

35 

35 

2 . 

gfetFTT amhafa; 

^TRcT 

35 

35 

3. 

fifaldd 3T3l3 fa; 

mcT 

35 

35 

4. 

fanw arafoT fa; 


35 

35 

5. 

33R3R araW f w 

TTRcT 

35 

35 

6 . 

3f araLa fa; 

*TRcT 

35 

35 

7. 

3Rte3 cfRR EWirifftST fcTO 

TTRcT 

30 

30 

8 . 

Eafag f a; fctfafs 


20 

20 

9. 

faaftaca araaff 3RT3 ffarfa 

m?T 

30 

30 


a;o aro faro 




10 . 

fafaaar aao ao fcro 

TTRcT 

30 

30 

11 . 

f flm iWfaa as aagf 3 

TTRcT 

30 

30 


#a^3ar ar.fca. 




12 . 

alaaft fafaaar aagf faraar 

TfRcf 

30* 

30 


ataaf at.fca. 





* i 2 .oi. 20 ii rra^ 


ms fc u t u il 

2.1 UcR-W fa? fdPlcie; 471 rR3ra>T 4# WT# #47 #1 ftw 11 

2.2 4# 2009-10 #fgfrmcT MlLH#I (TRteTT ^ d## 47nRlgi.frl., fijRmcl 

£7#r47nT#rgi.frl., 4lLH#l 

f5ff%nrcr srferTffT.fcT., 3T#4 #74 r; lie^y i^fdd fM#fe stk 

f5ff%nrcT #lu4#f oiifm 4>ni#r fMnte # #r rTTu-qtifw 

fwfsr f#cKU| trsff 35 3TTETR TT f 35 35 ?tSK 4# f#7114 # fcRTT TRfT 
SHI 313 33^33 TR?H3li % #35 351 333 4# 4> rftlT-mitfgRT f3#3 
f447W 33 5W Fl 3U t 3lk Wf 0.24 47T13 4> 3FcK 3?1 3% 351 
3Tjgpt- 17# "W^rTTl 3WT3lf # 313#T / Flf# 33 f#WT" # mifilrT 
feoiW# I 

2.3 3# 2010-11 £ fc3XJ W#T#1 cbAjPliil' # UM #3" (#7H- 

mitfSfcT f33l3 f3333 q3f 4b 3HOTT 33 cTTjf # # 37 4; ?13K 35 f333 
# f37JRf353n Wf I 

35. fgff^PTcT £7#1 4>nT#t gi.fk 

71. fgfwi rflmwl 31#4 ##ol#4 33331 Hl.fcT. 

3. 3TFT77H 353R TCRgi?ftT3f fcl. 

3. UcR«. #35 feT., #3131 

2.4 31.03.2011 3# W3 3# #5 cfkFT #47 # 41 U71 7# 4FH #37 if 

63.64% 3% 313 47 FRIT# t I ?3#7 SlfdRsd 4#4FT 3# # 

#37 # qtwfr fgfwi #Wt#TT ##373 5n.fc3. # 31331 f#7TH 30% #1 
331373 81% 33 fgf33rl 3123#! c3?37 #Wt#71 cbUl4l fcl. # 30% 31 


5. 

Druk PNB Bank Ltd. 

Bhutan 

51.00 

72.86 

6 . 

PNB Principal Insurance Co. Ltd. 

India 

88.00 

- 

7. 

PNB Principal Insurance 

Broking Pvt. Ltd. 

India 

81.00 

. 

8 . 

JSC Dana Bank Ltd 

Kazakhastan 

63.64 



* The financial statements of these companies are subject to receipt of report on 
completion of Supplementary Audit by the Comptroller & Auditor General of India, 
under section 619(3) of the Companies Act, 1956. 


2. Associates considered in consolidated financial statements 
are as under: 


(In %) 



Name of the 

Associate Company 

Country of 
incorporation 

Proportion of ownership 
percentage as at 

31st March, 
2011 

31st March, 
2010 

1 . 

Madhya Bihar Gramin Bank 

India 

35 

35 

2 . 

Haryana Gramin Bank 

India 

35 

35 

3. 

Himachal Gramin Bank 

India 

35 

35 

4. 

Punjab Gramin Bank 

India 

35 

35 

5. 

Rajasthan Gramin Bank 

India 

35 

35 

6 . 

Sarva UP Gramin Bank 

India 

35 

35 

7. 

Assets Care Enterprises Ltd. 

India 

30 

30 

8 . 

Everest Bank Ltd. 

Nepal 

20 

20 

9. 

Principal PNB Asset 





Management Co. Pvt. Ltd. 

India 

30 

30 

10 . 

Principal Trustee Co. Pvt. Ltd. 

India 

30 

30 

11 . 

India Factoring & Finance 







30 

30 

12 . 

PNB Principal Financial 





Planners Pvt Ltd. 

India 

30* 

30 


* upto 12.01.2011 
Footnote: 


2.1 Everest Bank Ltd. follows accounting year different from that 
of the Parent. 

2.2 In the year 2009-10 the bank's share in Principal PNB Assets 
Management Company Pvt Ltd., Principal Trustee Company 
Pvt Ltd, PNB Principal Financial Planners Pvt LtcL, PNB 
Principal Insurance Broking Pvt Ltd., Asset Care Enterprises 
Ltd., & Principal PNB Life Insurance Co. Ltd. had been 
accounted on the basis of un-audited financial statements 
received then. Now, the audited financial statements of above 
entities have been received and the difference of bank's share 
of Rs.0.24 crores have been included in the 'Share of Earnings/ 
Loss in Associates' in Schedule-17. 

2.3 The bank's share in the following Associates have been 
considered in the accounts on the basis of un-audited financial 
statements received for the year 2010-11. 

a) Principal Trustee Co. Pvt. Ltd. 

b) Principal PNB Asset Management Co. Pvt. Ltd. 

c) Assets Care Enterprises Ltd. 

d) Everest Bank Ltd. Nepal 

2.4 During the year ended 31.03.2011, the bank has taken the 
stake of 63.64% in JSC Dana Bank. Further, the Bank has 
increased its stake in PNB Principal Insurance Broking Pvt 
Ltd. from 30% to 81% and in Principal PNB Life Insurance 
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sl<JlcM 88% arrfcnt I TTTSTFt 31.03.2011 TUTTTT if Ife if 
fsffeucr Lbi^'Riiid kiH'ti TT.fe. if 3rw%^ntrrferTti 


2.5 ^oft SKfecr ftfti/Tirca an IcIckui fSrRfcTfer f : 

(??. if aMs) 


fSrarot 

31.03.2011 

?ft f^rfcT 

31.03.2010 

?ft f^rfcT 


0.23 

0.00 

f5T) STRfsicr Mil 

55.19 

55.18 

^Hrcsr (;pt) 

0.00 

0.00 

■diltfH qr ip) URffHcT Met 

54.96 

55.18 


2.6 a4?f)5i^R^'aj^6ffircnst^OT^tAft n f3^TTf stcR- 

I 3rt^ct^R-ll ^3Tt PlHdd 3JSI^ t : 

(rt. if antg) 


fSra^oT 

31.03.2011 

eft f^jfcT 

31.03.2010 

?ft fMcT 

cfo cjtTR cTt3R (?|7R-11 ^ofr clo 4 

iff TfW clot Tlf^T 



^ cftTR 3TR ct^R-11 ^oft cb 4 
jpTTf ^ cfot RTf%T 

500.00 

2000.00 

c|o cjtTR cflZR-1 ^jft c|o 4 

rtf tfLrarst itrat aft Mir 


700.00 


3 . ia>-TPpra 5 Ti| 3 ft Milfkldl 3 FJ 9 TcT (tTT?T-l 3 lk^TT?T-ll ) fHHfdRsld 

t: 



t'MCl-l 

^flct-ll 


31.03.2011 

31.03.2010 

31.03.2011 

31.03.2010 

#31RC3tK % 

12.29% 

13.70% 

13.01% 

14.82% 

¥t3TRn3TTT - cfcR-l rj5Tt(%) 

8.33% 

8.98% 

8.82% 

9.68% 

#3TRC3TR - sTlf-ll <jolt(%) 

3.96% 

4.72% 

4.19% 

5.14% 


4. ?t^T HIHcbi 1RT StffSRT 

4.1 uNst *TFra>-5 ^ 3iafli 3TtT^^fanTntfrT^ qf^acfn 

ct?UUUra3-5 £ 3T?fR6olf H>i u i ^-3rafc 3TRL/3TET65T y cbril cMU I 

3mrfaTcT^rFt # i 

4.2 Tt*3T qFI3> 6 : JJe^eUd f^fll 

a^ if Tnfefef ^ yrte fer feu nu ijunfm an sfeu 


(??. if 35Ttg) 


foarcor (3trfttT ^oft) 

31.03.2011 
?ft TRTR '0$ 

31.03.2010 

efit RR ^ 

qftm 

8.26 

7.88 

3T-7T 3TcTcT 3ilfLr14ii 

235.98 

196.60 

q^ct ara) 3 ttMM 

0.06 

0.20 

35TOJSR ^fcre^TR 

20.29 

22.49 

jfrs 

264.59 

227.17 


4.3 uteaT nna> 9 : ttstr m^uih 


fjRT 3TRT ait cRJcfl % 3TTOTT an rl^ifed fem wt3^ Ugicd^uf 

H6l HHI i Id I fj I 


Company Ltd. from 30% to 88% in the current financial year. 
Further, the bank has sold its stake in PNB Principal Financial 
Planners Pvt Ltd. in the year ended 31.03.2011. 

2.5 The break-up of Capital Reserve/Goodwill is as follows: - 


(Rs. in Crores) 


Particulars 

As on 

31.03.2011 

As on 

31.03.2010 

Goodwill 

0.23 

0.00 

Capital Reserves 

55.19 

55.18 

Goodwill (Net) 

0.00 

0.00 

Capital Reserve on Consolidation 

54.96 

55.18 


2.6 Bank during the year raised as Perpetual bonds/subordinated 
debt as Tier I and Tier II Capital respectively as under: 

(Rs. in Crores) 


Particulars 

As on 

31.03.2011 

As on 

31.03.2010 

Amount of subordinated debt raised as Lower 

Tier-ll Capital during the year 

NIL 

NIL 

Amount of subordinated debt raised as Upper 

Tier-ll Capital during the year 

500.00 

2000.00 

Amount of perpetual bonds raised as 

Tier-1 Capital during the year 

NIL 

700.00 


3. The capital adequacy ratio (Basel I and Basel II) of the bank 


group is: 



Basel 1 

Basel II 


31.03.2011 

31.03.2010 

31.03.2011 

31.03.2010 






CRAR% 

1 2.29% 

13.70% 

13.01% 

1 4.82% 

CRAR - Tier 1 capital (%) 

8.33% 

8.98% 

8.82% 

9.68% 

CRAR - Tier II capital (%) 

3.96% 

4.72% 

4.19% 

5.14% 


4. Disclosures required by Accounting Standards 

4.1 AS 5 - Prior Period and Change in Accounting Policy 

There were no material prior period income/expenditure items 
requiring disclosure under AS-5. 

4.2 AS 6 - Depreciation accounting 

Break up of total depreciation for the year for each class of 
assets 

(Rs. in Crores) 


Particulars (Class of Assets) 

Year ended 

31.03.2011 

Year ended 

31.03.2010 

Premises 

8.26 

7.88 

Other fixed assets 

235.98 

196.60 

Leased assets 

0.06 

0.20 

Computer software 

20.29 

22.49 

Total 

264.59 

227.17 


4.3 AS 9 - Revenue Recognition 

The income which has been accounted on realization basis 
are not considered to be material. 
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4.4 4 m *iH 3 > 11 faftrra gf 4 3 qferfa : 

f444t ftfer 44 : 


(W 4 aRTS ) 


fclcK u l 

3Tf%T 

01 34ft 2010 g/r 

1.49 

01.04.2010 7T 31.03.2011 aft 313fET 4 few W MIC 

0.00 

3raf?J eft cft<H 

1.49 

3i.03.20ii aft 

0.00 


4.5 4M*tH3> 15 *4ui<l cSTOI 

4m *TH3> 15 (^T^ftRjcT) 35T 3Rfl3Rt>T: 

44a 4 01.04.2007 % WTWlW 7 r4 4m*R 7RSTH SRT 3TRI 4m 
TTFW 5 - 15 (^ftfsjcT) - cb4ui-il rim a4 3frfaaR fgaTTT t I 

437 4 4M-3f?4i 4 grR-qw fcifST ^4 <U1 jHI 3TTf^RTf 4a 3f%TcT tJcRT 
ait tid.icb< gRrt % cnftrFT tjcrt ait 7if4 4a ij <*461-0 emit % 

3TRTt aTCTcTT ait TTFR fa57TT 1- I 


3RT atrtchlfdcb cb4uK°l cTW 44 LJ?4t faRRTT 1\4||4|d, aqfrtcT 
srfcTj^ 4tnRt ait ^at, ^aicT 3 rrtI 3rt 4 ?Rrrf4 % aama 

4tf>HU|yild 01.04.2010 ait fejfcT^3^RK'Wr 87.40 6a4? 
dtfMqwfcra^ifa^wt l TraaqurateT 4 trt qar qfaraf feRRT 
srajfcT wit 43.80 3a4? ait t44t ait 31 . 03.2011 ait warn uic^ 
fantw a4 % arm a ?rf4 m 4 4 irnifer fern trtt t i wit 43.60 
a54? ait 4a 4 r7tt ait 3 tttt ^ anm w 134^ 3Tmr4t a4 4 

a4 mat 3ifq5 ffea mrtt l 

anfenfort 4> f4i? 4 ?rt f4a>M 'a'ldHi nan 395H #m 4 f 

a4 45 at^n 5jar ta5 4 3m4 3a aatfwifcrf 45 feta 4aH faaawr 4tar 
fen t4a44 q?4 4aR-4raFTT 45 sFmfar fa*dt a?t fen sjt 1 =rt 
faa5m a5T q4ta f4a4 an4 4a qarRFRW 33982 aatfwifcrr 4a aaRUT 
taa ait 4 trtt aw4 2757.65 aa4? t l ?w4a 3R3raT wf 4a atam 
aaaia 'gama arferfamr, i972 444rsR45q5c ; RawTa54anf44air 
4w aqaia ait tjct taa ait atm 4t a? a4t sft 1 ?a4a qacRSRw f aa 
ait 3aaR 4mrT 4 566.00 aa4? ait erfia ^ 1 ?a 4amT34 ait awai 
atatfaaaa ajcmtaaa 4a sttsjr tr ait jrrat i l 


4m araaa 15 , aa4an4 arm ait 34&TT34 4a 3 rrtr wr 3323.65 
aa4? ait amr TTfw (wr 2757.65 aa4? + 7^4 566.00 aa4?) aar 
rw a l#t m 4 4 qrnf4rfaam rftt 3t4farcT t l deRs/id, rnaatar 
f4a4 faa4 "an^arfaaa 4a4a4a4 4aaa4anf4it 4af4ir4?Rfaaac' ; r 
qw: #armam3qaR4tni344afe-144aa54f4f4armaa4ara?R" 
faqa qrtaataa 9 mrci-O 2011 aamfmtaRMrT 44344.44. #4r. 80 / 
2i.04.oi8/20io-ii Martaamt 1 33 aqfw4agramat 4a sfjrr 
faa 4 awi4 3323.65 aa4? 4a 444 ft44 4a aaaa ait wf4r ^4 
664.73 aa4? a4 a4 4a amr a ?rf4 m 4 4 amfaa f4am t 1 HKdla 
f4a4 faa 4a amjaa qfw ait 3t4gTT34 4a at^RR 3 tt 4 4 arrat aft 
4a aif4 3T£tfa wit 2658.92 aa4? ait atf4 4 araia / 4ai faga 
aa4aifeft4aaaraa4f 4aaTwif4ara?tt 1 3tt 4 4 anat wr Mr 
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4.4 AS 11- Changes in foreign exchange rates: 

Movement of Exchange Fluctuation Reserve 


(Rs. In Crore) 


Particulars 

Amount 

Balance as at 1 st April 2010 

1.49 

Credited during the period 1.4.10 to 31.03.2011 

0.00 

Withdrawn during the period 

1.49 

Balance as at 31.03.2011 

0.00 


4.5 AS 15 - Employees Benefits: 

ADOPTION OF AS - 15(R): 

The Bank has adopted Accounting Standard 1 5(R) - Employee 
Benefits, issued by the Institute of Chartered Accountants of 
India (ICAI), with effect from 1 st April 2007. 

The Bank recognizes in its books of accounts the liability 
arising out of Employee Benefits as the sum of the present 
value of obligation as reduced by fair value of plan assets on 
the Balance Sheet date. 

TRANSITIONAL LIABILITY 

The transitional liability as on 01.04.1 0 on account of other 
long-term employee benefits such as Leave fare concession, 
Accumulating compensating sick leave, Silver jubilee award 
etc. to the extent not charged was amounting to Rs.87.40 
crores. A sum of Rs.43.80 crores representing one fifth of 
transitional liability has been charged to Profit & Loss A/c of 
the current financial year ended 31 st March 2011. The balance- 
unrecognized liabilities of Rs. 43.60 crores have been carried 
forward and the same will be charged off in the next year. 
OPENING OF PENSION OPTION TO EMPLOYEES AND 
ENHANCEMENT IN GRATUITY LIMITS: 

During the year, the Parent bank reopened the pension option 
for such of its employees who had not opted for the pension 
scheme earlier. As a result of exercise of which by 33982 
employees, the bank has incurred a liability of Rs. 2757.65 
crores. Further, during the year, the limit of gratuity payable to 
the employees of the parent bank was also enhanced pursuant 
to the amendment to the Payment of Gratuity Act, 1972. As a 
result the gratuity liability of the Bank has increased by 
Rs. 566.00 crores. These liabilities are calculated on the basis 
of actuarial valuation. 

In terms of the requirements of the Accounting Standard (AS) 
1 5, Employee Benefits, the entire amount of Rs 3323.65 crores 
(Rs. 2757.65 Cr. + Rs. 566.00 Cr.) is required to be charged to 
the Profit and Loss Account. However, the RBI has issued a 
circular no. DBOD.BP.BC.80/21.04.01 8/2010-11 dated 9th 
February 2011, on "Re-opening of Pension Option to 
Employees of Public sector Banks and Enhancement in Gratuity 
Limits-Prudential Regulatory Treatment". In accordance with 
the provisions of the said Circular, the Bank has charged off 
Rs 664.73 crores, representing one-fifth of Rs 3323.65 crores 
to Profit & Loss Account for the year. In terms of the 
requirements of the aforesaid RBI circular, the balance amount 
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Tlf?T 3oT 3rjgpt-5 % "(JR}" cTSIT 3FJTJEfr 11 % 3RI 
% SRPfcT WJg 4 W 3TT^ITT 3ffr ciwf if 3TT SWTfcr f^TT 

jfT^rn | 


qf? W^?RT fetcf tgj ^TT qftqw 5TRt ®^?TT eft r^IT FFra5 15 
3mtarT3Tf % cTT^ oTF( % W«W fe 45T FfW Wt 2658.92 
cmIi? eil ci i I 

F)*3T PFR) - 15 (^T^frftm) %> 3FJTTR g*il*<U| 

cRira>T itfcT % 3TJW cTSJT rFlT PFl® 15 (WtftcT) ^5 3Ff5R 
354uRt cTW % ^TcT TTTTfjcT ferfcT % 3 T 3 TTTT omit ®T c4W 3 !#T 
?nct 8T gcPT-qp if fPRfclfecT % FHT oTTcTT t : 

telcT 4 JcT cbJ-MHt 3rafcT qSTM 4?HcT sfc % t I 
3MdH f%fll £3 H*cO<MU| ?ppr fell? 11 


carried forward, i.e. Rs. 2658.92 crores. (Rs. 3323.65 crores - 
Rs 664.73 crores) does not include any liability relating to 
separated/retired employees. Such balance amount carried 
forward has been grouped under Schedule 5 under head 
"Others" and correspondingly in schedule 11 under 'Others' 
and will be charged off in Subsequent years. 

Had such a circular not been issued by the RBI the profit of 
the bank would have been lower by Rs 2658.92 crores 
pursuant to application of the requirements of AS 1 5. 
DISCLOSURE IN ACCORDANCE WITH AS - 15(R): 

In line with the accounting policy and as per the Accounting 
Standard -15(R), the summarized position of post employment 
benefits are recognized in the Profit & Loss A/c and Balance 
Sheet as under: 

Pension Fund pertains to only of the parent co. i.e. Punjab 
National Bank. Gratuity fund and Leave Encashment is for 
the Group. 


I. ^dHMslfrlflr^rtJcTfegfl eiKUIIlj (Ulf^rT 

3fhi?r ^ 4 ocraxr) 

(%*) 


fclcK u l 

rRH 

(PiRrar) 

JMctH 

(fftftar) 

(rkfafirar) 

31.03.2011 

31.03.2010 

31.03.2011 

31.03.2010 

31.03.2011 

31.03.2010 

ST 

8.45% 

7.87% 

8.17% 

7.87% 

8.17% 

7.87% 

iiljHi 3nfewr 

8.56% 

8.56% 

8.59% 

8.59% 

0 .00% 

0 .00% 

trftwxt aft ^ruTflct sr 







cfcHcjf^ cR 

5.00% 

6.50% 

5.00% 

6.50% 

5.00% 

6.50% 

Plct>i-dl (Attrition) 

ST 

1 .00% 

1 .00% 

1 .00% 

1 .00% 

1 .00% 

1 .00% 

SRJTO tngfcT 








II. dlfaodi ^d^HHtJp!T^qfW^-3TafcraTffrr?Nf35TTFimH 


(?r. 4 apt?) 


tecKU| 

(f¥ira>) 

JHCIM 

(f%ftra>) 



(?kf¥lra>) 

3rafll % STRWT 4 dlRlcd 95T ddhH tjcTT 

4715.00 

1515.70 

915.94 

QdlJl clMld 

356.59 

112.31 

68.69 

tlTc^^cJT ciMlcl 

601.96 

90.09 

38.74 

fcFIcT ^cTT clHId - 3THt cT Jll4) J 1 -cT) 

2206.12 

452.80 

0 

fcMId ^cfT cl Mid - 1TR7 

551.53 

113.20 

0 

f^TcT dM Id - 1%i%cT cTT^T 

0 

0 

0 

f^TcT cl Mid - 

2811.35 

0 

0 

^TgTtT cTT^T 

(368.07) 

177.18 

(86.18) 

siffrat ir sfatfoa? ?iPr/ (am) 

(283.76) 

293.18 

96.20 

31.03.2011 cf; 3TcT it SlftfM 951 cIcftTFT tjaj 

10590.72 

2400.09 

1033.40 


Principal Actuarial assumption at the Balance sheet date 
of Parent Bank (expressed as weighted averages) 

(in %) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

31.03.2011 

31.03.2010 

31.03.2011 

31.03.2010 

31.03.2011 

31.03.2010 

Discount rate 

8.45% 

7.87% 

8.17% 

7.87% 

8.17% 

7.87% 

Expected rate of 

8.56% 

8.56% 

8.59% 

8.59% 

0.00% 

0.00% 

return on plan assets 







Rate of escalation 

5.00% 

6.50% 

5.00% 

6.50% 

5.00% 

6.50% 

in salary 







Attrition rate 

1.00% 

1.00% 

1 .00% 

1.00% 

1.00% 

1.00% 

Method used 








II. Changes in the present value of the obligations (PVO) 
Reconciliation of Opening and closing balances 

(Rs. in crore) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

PVO as at the beginning of the period 

4715.00 

1515.70 

915.94 

Interest Cost 

356.59 

112.31 

68.69 

Current service cost 

601.96 

90.09 

38.74 

Past service cost - carried forward 

2206.12 

452.80 

0 

Past service cost - Recognized 

551.53 

113.20 

0 

Past service cost - Non Vested Benefits 

0 

0 

0 

Past service cost-Not amortizable 

2811.35 

0 

0 

Benefits paid 

(368.07) 

(177.18) 

(86.18) 

Actuarial loss/ (gain) on obligations 

(283.76) 

293.18 

96.20 

PVO as at the end of 31.03.2011 

10590.72 

2400.09 

1033.40 
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III. 3TTf%cfZTi 3f%IcT- 3T2T cfSH ^fcT^tcft ^5T 


(?t. if ®ttg) 


fc|cKU| 

4?Ft 

(ftfirar) 

JHCIM 

(ftRrar) 

H*4l*tU| 

(7kRrRi3>) 

srafli ^ mv # ^tTjrt 3nfeTcfr cfst 
jRid ^jc^r 

4755.00 

1682.94 

0 

iilolHI 31lRd4ii yfdLbd 

544.31 

149.44 

0 

fdiild-dl 3513h?13Fr 

3575.48 

290.66 

86.18 

Tfcrd ?rm 

(368.07) 

(177.18) 

(86.18) 

rtrsRT 3tiRddl <r dldit** cim (fiRt) 

(5.71) 

1.74 

0 

31.03.2011 3tcT # ^TToTRT 31lRdifi c6T 
3f%TcT 

8449.60 

1947.59 

0 


III. Changes in the Fair value of Plan Assets - Reconciliation 
of opening and closing balances: 


(Rs. in crore) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Fair Value of Plan Assets as at the 
beginning of the period 

4755.00 

1682.94 

0 

Expected return of Plan Assets 

544.31 

149.44 

0 

Employer's Contribution 

3575.48 

290.66 

86.18 

Benefits paid 

(368.07) 

(177.18) 

(86.18) 

Actuarial gain(loss) on plan assets 

(57.12) 

1.74 

0 

Fair Value of Plan Assets as at 

31 st March 2011 

8449.60 

1947.59 

0 


IV. iliaHI 3nRd4i tR cH-wIcIcb gfcTCJcT 

(?r. if arttg) 


fcicK u l 

rfSFt 

(RrRro) 

JHCiM 

(PiRrar) 

4dxfldHU| 

(7kRrRi3>) 

TtnjHT 31lRd4ii 3T TTfflfel yfdLbd 

544.31 

149.44 

0 

TtnsHT 3nRddi cr am (ftPt) 

(57.12) 

1.74 

0 

rfrSRT 3nRddl 1R 3l4dfd* yfddx-1 

487.19 

151.18 

0 


IV. Actual Return on plan assets 


(Rs. in crore) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Expected return on plan assets 

544.31 

149.44 

0 

Actuarial gain (loss) on plan assets 

(57.12) 

1.74 

0 

Actual return on plan assets 

487.19 

151.18 

0 


V. nr^i irtnifog) eim / ftPt 


(?5. if 35Tlg ) 


V. Actuarial Gain/ loss Recognized 


(Rs. in crore) 


fcicK u l 

(RrRrar) 

JHCiM 

(f%Rrar) 


•iO)<i)cp'<u| 

sifeg ir ifaifto dm/ (fiRt) 

83.76 

(293.18) 

(96.20) 

sraftr fau tt13fit 3nferat qr tmrfegj 
am / (fiRt) 

/ \ 



(57.12) 

(1.74) 


srafer % )aq 35 a (dm) / FiPf 

(226.64) 

291.44 

96.20 

srafir # qmj ciftnfW 
(dm) / Flfd 

(226.64) 

291.44 

96.20 

3>f % 3TcT 3WRI 3(4 if** 

(dm) fiRt 

0 

0 

0 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Actuarial gain/(loss) on obligation 

283.76 

(293.18) 

(96.20) 

Actuarial gain/(loss) for the period 
on Plan Assets 

(57.12) 

1.74 

0 

Total (gain)/loss for the period 

(226.64) 

291.44 

96.20 

Actuarial(gain)/loss recognized 
in the period 

(226.64) 

291.44 

96.20 

Unrecognized actuarial (gain) / loss at 
the end of the year 

0 

0 

0 


VI. qei-iHS if Tlf%l 3lN"?ra^3i fcRclqui 


(?5. if 357tg) 


VI. Amount recognized in Balance Sheet and related analysis 

(Rs. in crore) 


fc|cK u l 

(Rrfll35) 

JHC1M 

(RrRl35) 

4*dldHU| 
(ffR RlRl35) 

dlRlcdl *1 d(f4H ijfil 

10590.72 

2400.09 

1033.40 

tiloHi auRdiil 35i oRid 

8449.60 

1947.59 

0 

3TcK 

2141.12 

452.50 

1033.40 

3WRJ [cJJId 3"<3T dN Id - 

Pifed cTT^r 

(2206.12) 

452.50 

0 

3141-41 -8*4U|S!i)d iildl 

0 

0 

0 

3141-41 fd4d -tldl dNId -tk PlfFd dm 

0 

0 

0 

cF?U HMcb 15 (Tl^ffflTcT) cf> 55 % 

sraifa Proffer Tifli 

0 

0 

0 

ddH-’T? TTRT cUTcTT 

(65.00) 

0 

1033.40 

pteWH* 15 -tiliilfild $7*kl 59 

3TcntcT 3Tqi3R it Weft 35gttfl 351 dcfqH JJcTJ 

0 

0 

0 

ctM HMcb 15 TTTflf?JcT cfr 59 cf} 

3Fmfc11TRT?p:31lRd4iT 

0 

0 

0 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Present value of the obligation 

10590.72 

2400.09 

1033.40 

Fair value of Plan Assets 

8449.60 

1947.59 

0 

Difference 

2141.12 

452.50 

1033.40 

Unrecognized past service cost - 
non vested benefits 

(2206.12) 

452.50 

0 

Unrecognized transitional liability 

0 

0 

0 

Unrecognized past service cost - 
non vested benefits 

0 

0 

0 

Amount determined under para 55 
of AS15R 

0 

0 

0 

Liability recognized in the balance sheet 

(65.00) 

0 

1033.40 

Present value of the future reduction in 
contribution under para 59(b) of AS15R 

0 

0 

0 

Net Assets Recognized under Para 

59 of AS 15R 

0 

0 

0 
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VII. cTTO ^ FTf% 4 oCRJ 


(?T. if a5Ttg ) 


IcIcKUl 

if?H 

(Rrfirar) 

JHclM 

(Rrfira;) 


-icfxflcrxui 

(?kf¥lra>) 

rjic^^rar cl 1 J Id 

601.96 

90.09 

38.74 

q^IjI cl H Id 

356.59 

112.31 

68.69 

iflcHHi ariRdiil' y-r 'FWTfacTyfdLbd 

(544.31) 

(149.48) 

0 

TRT ^TT[ ci 1 J Id - 3mR^i)£ZT 

0 

0 

0 

tRT ildl cl Mid - TfRT 

551.53 

0 

0 

cUTcTT 

0 

0 

0 

gif it itrj gRif** 

(am) / fiRt 

(226.64) 

291.44 

96.20 

fc|JId ildl cl 1 J Id - f^%cT cTT^T 

0 

0 

0 

[c|JId ^81 clHId - Plfed cTT^T 

0 

0 

0 

[cMId ciHId - fnfed cTT^f - 

3FTR7 

0 

0 

0 

[cMId ciMId - fdfed cTT^T - 

^TRT 

0 

113.20 

0 

*4diR<i1 ski aiiJisw gsiT ^Rki 

Rrftj ^ STcTRcT 

(2231.97) 

0 

0 

cfT^T ^ Flf^T TUcT "4 1TRT STO 

1318.51 

457.60 

203.64 


VIII. 4 nr^r ^rtt 4 


ft. ir girts) 


fadKTJT 

if?H 

(Rrfirar) 

JMCiM 

(Riftra>) 

(jkRrRra;) 

y kF^HcT) gUTcTT 

(40.00) 

(166.94) 

915.94 

aw - *4diRifl' ^ cTsjt 

nfer Rrftj 3icRDT 

3550.48 

457.60 

203.64 

TfcTcT 3i^KiH 

(3575.48) 

(290.66) 

(86.18) 

3-lidH c(^1cll 

(65.00) 

0.00 

1033.40 


IX. 3#PIH 3rafll & fcTH Tlf§T 


ft. ir afirg) 


taui 

if?H 

(Rrfirar) 

JMciM 

(Rrfira;) 

(tkRrRra>) 

dlRlctil 35T d4y W IJcWI 

10590.72 

2400.09 

1033.40 

ainsHT 3riRdii! 

8449.60 

1947.59 

0 

3rftwrr (wr) 

(2141.12) 

(452.50) 

(1033.40) 

ainsRT ^TcTi3# yw armfer 
wartsFr- (giRiJ/cim 

(240.52) 

(406.96) 

(168.36) 

ainSRT 3dRdili CR" ^fUTfeT 
aryiiiljH - (?rf%)/ aim 

(57.12) 

1.74 

0 
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VII. Expenses recognized in the Profit & Loss A/c 

(Rs. in crore) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Current service cost 

601.96 

90.09 

38.74 

Interest cost 

356.59 

112.31 

68.69 

Expected return on plan assets 

(544.31) 

(149.48) 

0 

Past service cost - not amortizable 

2811.35 

0 

0 

Past service cost - recognized 

551.53 

0 

0 

Transitional liability recognized 
during the year 

0 

0 

0 

Net Actuarial (gain) /loss recognized 
in the year 

(226.64) 

291.44 

96.20 

Past service cost-non vested benefits 

0 

0 

0 

Past service cost-vested benefits 

0 

0 

0 

Pat service cost vested benefits - 
not recognized 

0 

0 

0 

Past service cost vested benefits - 
recognized 

0 

113.20 

0 

Contribution by employees and transfer 
from Provident Fund 

(2231.97) 

0 

0 

Expenses recognized in the Profit 
and Loss A/C 

1318.51 

457.60 

203.64 


VIII.Movements in the liability recognized in the Balance 
Sheet 


(Rs. in crore) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Opening net liability 

(40.00) 

(166.94) 

915.94 

Expense - Employee recovery and 
transfer from Provident Fund 

3550.48 

457.60 

203.64 

Contribution paid 

(3575.48) 

(290.66) 

(86.18) 

Closing net liability 

(65.00) 

0.00 

1033.40 


IX. Amount for the current period 


(Rs. in crore) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Leave 

Encashment 

(Unfunded) 

Present value of obligation 

10590.72 

2400.09 

1033.40 

Plan Assets 

8449.60 

1947.59 

0 

Surplus (Deficit) 

(2141.12) 

(452.50) 

(1033.40) 

Expected adjustments on plan 
liabilities - (loss)/gain 

(240.52) 

(406.96) 

(168.36) 

Expected adjustments on plan 
assets - (loss)/gain 

(57.12) 

1.74 

0 
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X. 


jrt 3nRd4i aft snj^ ^rf&rot (^r^rtjRT^iRdul 

(% ir) 


fclcKU| 

4?Fr 

(fkflra>) 

3M3H 

(f%Rra>) 

Mil <k*k a§) srfcnjfcraf 

24.16% 

23.15% 

w *K*itl aft srfcPjfM 

18.08% 

24.72% 

3ST rjnratn awr awfrte 

39.95% 

44.95% 

-{jaW *ui(nifl ffgaet 

0 .12% 

0 .01% 


0 .00% 

0 .00% 

f%#t3IJTT ifljHIU 

6.76% 

0 .00% 


2.91% 

7.13% 

3R7 f^T 

8 .02% 

0.04% 

5^r 

100 .00% 

100 .00% 


XI. 3TnTPft ^4 eft eftkH 3T51cTFr <351 steePT 3T^nFT 

(?r. ir gktg) 


IcIcKUl 

4?Ft 

(ktftrar) 

3M3H 

(krfirar) 

3TFWT1 a<f % skH 3RTSH 351 3TJTIH 

1000.00 

200.00 


XII.3 : RistnWlr*4uK r l cim (jkfkftrai) 

(?>. if akrg) 


lacKui 

EfIOTtfl 

(rkftftrar) 

Rltrck jjjsle'fl 

#rt 

(ykf 

3tlcpR+tcp t£6c£) 
(irt GcT) ^Tf%cT 
#F|T^ 

(?kf%flra>) 

dlRlctl OT dtklH TJc^T 

105.00 

12.00 

182.00 

tf*HU|S}Tld ^JTcTT 

36.00 

3.60 

48.00 

% skR JTRT tT35HDRfkT fklcTT 

18.00 

1.80 

24.00 

Ik 14RJ 'ticbnuiyTlcI ^TciT 

18.00 

1.80 

24.00 

4 TfRI ci<4dl 

87.00 

10.20 

158.00 


XIII. fauiRci stnilcixj) EiKUii3Tf <J3T 3Tl£lR 


IcIcKUl 

eirott an 3 tieitc 

fe-kbUri St 

WJTtftlcT clST JTH3) 15 3FJHTC SlRjrf a?1 3RRl1PcT BIcf % 3Bf5W 

tKcbKl WET T5IT TT dd-i-T? c6T TcTTST cf>r eiipiK PTFcRTT TTcTiT 1TRT 
PRdd fe«l3d St cW Sf t 1 

tflolHI 3uRr1ifi 

cf?r 

TflflfcTcT TT 

tfr3HT 3nftRrt at knifer nfciw st ktfer srfes at <jt) 3ag 
ik fekf few 3rafii ik 3rrtwr if start kniawsrt st 3iTsiTfts 11 

cj?FT 3 
cht cR - 

Ulcfl toerffsT 3BpTFTt fcW aafSTtf 3T3JTt ir 3Wjfcf BS STS rfk 

ti-sIcSl, ticcnl, 11^, clK'ttcll, Mctmm 31113 IR «sil-HllcDcr> ^c^lctH *R 

RT^ftflTcT cRU ^TFrat 15 & ^R^TT 83-91 3fk 120 (1) % 3FJ?TR 

f^nrfciRTT trit ^ i 

Pl*lti) St 

Pcbitfl st as kraftw fast 3fk tknfaa mat 3tgsaf tr ksk srtr 
fen w 13fk 3trk rag at kTfart fa^ 3TwaaT tr ants 3Ri 
trsf saat aft P*iRraT trfisfkcr t i 
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X. Major categories of plan assets (as percentage of total 
plan assets) 


(in %) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Central Government securities 

24.16% 

23.15% 

State Government securities 

1 8.08% 

24.72% 

High quality corporate bonds 

39.95% 

44.95% 

Equity shares of listed companies 

0 .12% 

0.01 % 

Property 

0 .00% 

0 .00% 

Special Deposits Scheme 

6.76% 

0 .00% 

Funds managed by Insurer 

2.91 % 

7.13% 

Other investments 

8 .02% 

0.04% 

Total 

100 .00% 

100 .00% 


XI. Best estimate of contribution during the next year 

(Rs. in crore) 


Particulars 

Pension 

(Funded) 

Gratuity 

(Funded) 

Bank's best estimate of contribution during next year 

1000.00 

200.00 


XII. Other Long term employee benefits (Unfunded) 

(Rs. in crore) 



LFC 

Silver jubilee 

Bonus 

(unfunded) 

Sick Leave 
including 
casual Leave 
(SL) (unfunded) 


(unfunded) 

Present Value of Obligation 

105.00 

12.00 

182.00 

Transitional Liability 

36.00 

3.60 

48.00 

Transitional Liability recognized in the year 

18.00 

1.80 

24.00 

Unrecognized transitional liability 

18.00 

1.80 

24.00 

Liability recognized in the Balance Sheet 

87.00 

10.20 

158.00 


XIII. Basis of Actuarial assumption considered 


Particulars 

Basis of assumption 

Discount rate 

Discount rate has been determined by reference to market yields 
on the balance sheet date on Government Bonds of term consistent 
with estimated term of the obligations as per para 78 of AS15R. 

Expected rate 
of return on 
plan assets 

The expected return on plan assets is based on market expectations, 
at the beginning of the period, for returns over the entire life of 
the related obligation. 

Rate of 

escalation 
in salary 

The estimates of future salary increases considered in actuarial 
valuations taking into account inflation, seniority, promotion and 
other relevant factors mentioned in paras 83-91 and 120(1) of 
AS15R. 

Attrition rate 

Attrition rate has been determined by reference to past and 
expected future experience and includes all types of withdrawals 
other than death but including those due to disability. 
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4.6 31 TTTE? 2011 ^ 5t> fcTP <gusqK fVilf&i 

(?>. ir aktg) 


(yd'tR gKT ckfTC 4^1 cTSTT rMi tk^STaft URT 33FT R fclsdi’d Icbdl TOT) 


{frH 

^T. 

facKU| 

31.03.2011 gsl 

■fftrra 

(oRaT-tktf&lcT) 

31.03.2010 aft 

■ffflt'a 

(ckfl-tktftlrt) 

(TFtfciKT) 

(^nbci) 

i. 

'Llat'td 




cfr) 

651345 

590788 


ti) aMteMcRtcT tfeT 

1402132 

1022244 


TT) RcItT ffeT 

986559 

845225 


n) 3TO ffetr qfelTcR 

80624 

85317 


3T)g 

3120660 

2543574 

ii. 

qf^rnr 




cfr) (^.olkl 

74357 

77563 


aMteMcRtcT tfeT 

535165 

385751 


it) RkgffelT 

367130 

319662 


n) 3TO fteT qfencR 

29819 

32360 


oftf 

1006471 

815336 

iii. 

1k31ldR,d aw 

81445 

77154 

iv. 

mRoich ?rm 

925026 

738182 

V. 

aRe^JTWEIH 

217861 

205418 

vi. 

3RTT0RtJT TTgT 

- 

- 

vii. 

'HfTO* kSTT3Tt IT 3T3fRt 351 3T51 (Tpf) 

8105 

9809 

viii. 

1%cT 

2191 

1591 

ix. 

^FIW 

457473 

397257 


3TTO tg^HT 



X. 

3Trf^cRTr 




cfr) 

9925690 

8208534 


ti) krafte/gld^d ffen 

18771848 

14051736 


3) RtclffelT 

8969263 

6845169 


n) 3TO fferr qfelTcR 

606953 

896967 


3T oTtS 

38273754 

30002406 


5 ) fk 3frafer 3nferaf 

354627 

354536 


§5cT STlRddi 

38628381 

30356942 

xi. 

^SdK £^TcTTC? 




cfr) 

9396516 

7762269 


3l) 3rfqks/?tc#?r ffcl 

17892955 

13386669 


3) RkafferT 

8395543 

6403286 


n) JRTfferrqRdldH 

577553 

847392 


3T oTT^ 

36262567 

28399616 


g) fk 3frafer 3nferaf 

104348 

87052 


cUTcffll 

36366915 

28486668 


jtW 

^1%9iroT^lT5TOTrR^T10%®tffRfwra;#in^ra>[Tt, 3 TcT: ifW^DSlR^JEHTfejT 
al HI 3kf&TcT d?) e) I 


4.6 SEGMENT REPORTING FOR THE YEAR ENDED 
31 st MARCH 2011 

(Rs. in lacs) 


(As compiled by the management and relied upon by Auditors) 


S. 

No. 

Particulars 

Year Ended 

31.03.11 

(Audited) 

(Consolidated) 

Year Ended 

31.03.10 

(Audited) 

(Consolidated) 

i. 

Segment Revenue 




a) Treasury 

651345 

590788 


b) Corporate/Wholesale Banking 

1402132 

1022244 


c) Retail Banking 

986559 

845225 


d) Other Banking Operations 

80624 

85317 


Total 

3120660 

2543574 

ii. 

Segment Results 




a) Treasury 

74357 

77563 


b) Corporate/Wholesale Banking 

535165 

385751 


c) Retail Banking 

367130 

319662 


d) Other Banking Operations 

29819 

32360 


Total 

1006471 

815336 

iii. 

Unallocated Expenses 

81445 

77154 

iv. 

Operating Profit 

925026 

738182 

V. 

Provision for Tax 

217861 

205418 

vi. 

Extraordinary Items 



vii. 

Share of Earnings in Associates (Net) 

8105 

9809 

viii. 

Minority Interest 

2191 

1591 

ix. 

Net Profit 

457473 

397257 


Other Information: 



X. 

Segment Assets 




a) Treasury 

9925690 

8208534 


b) Corporate/Wholesale Banking 

18771848 

14051736 


c) Retail Banking 

8969263 

6845169 


d) Other Banking Operations 

606953 

896967 


Sub Total 

38273754 

30002406 


e) Unallocated Assets 

354627 

354536 


Total Assets 

38628381 

30356942 

xi. 

Segment Liabilities 




a) Treasury 

9396516 

7762269 


b) Corporate/Wholesale Banking 

17892955 

13386669 


c) Retail Banking 

8395543 

6403286 


d) Other Banking Operations 

577553 

847392 


Sub Total 

36262567 

28399616 


e) Unallocated Liabilities 

104348 

87052 


Total Liabilities 

36366915 

28486668 


Secondary Segment 

As the operations outside India are less than the threshold limit of 10%, secondary 
segment information has not been required to be furnished. 
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4.7. wmta ^slIcbK TR8ITT 5RT R#fljcf F(T31 1TH3> - 18 

4dRlcT mf24l c£ Hl-H cTSTT efe ct> ^TT2T 3Hct) ^fREF 

^■257 SraSFT cDlflfo: 

®. ^,3tr.® mcT, srrersr w sra^cr fn^i* 

71. trn ft. cbl4mdcb fn^lcb 

T. Tra^TT Mr, cbl4mdcb fdc^l* (01.01.2011 Tf) 

U. 3Tf RTRT %, cbl4Mldcb Ph^I* (31.12.2010 71^) 

3Tj4f?r4T 

(i) m!im 4| Rlct.'H frlftte 

(ii) Mlmd) gUdRin Lbi^ fMnfe 

iii) ’T3TTW ^Hd fo ($cM^Hd) fMrts, 

iv) tfltHsi) $-4«,£i.i 7lft^3T fclftte 

v) qtunfr fe fMiits 

vi) fijfwr qtunfr cti^p ^41^ sent fcr. 

vii) m)ih4i fyfwr ^4l^ #rferi yr. fir. 

viii) jlU'H'Hl THTfefk 

WnWf TRSHE 

(i) LcA«, fe (dRi^ 

(ii) firfwr m)ih4i 3rite ft^raife amRf yr.fcr. 

iii) firfwr 3>nr#r gr.fci. 

iv) m!ih 41 f$ff%P4cT >4>i^Riiid #rjf gr.fcr. ( 12 . 01.2011 ?rar) 

v) 3T^tcpfT terr liwyi^dlsT fcr. 

vi) ?ft7TT fbd-eRj| UOS 4 |c^4t 1 STT.fcT. 

vii) Jim f%?R UWfuT te, yTTTT 

viii) ?ferMT imrlDT fo, %?rar 

ix) fei-Hi-dd rrmf^T fe, wf 

x) 43TW TITrYdT fo, a?J7Slrn 

xi) TTalTSTH TITrYcT fo, 31rHT 

xii) ^cf Tjrfr TTmtuT fe, ilT5 

TTafllrt Mlf24l Tt c^T * 


(??. ii ajfts) 


Tier/ 

'tfdftjcT HicT 

■HEiiM 

y<s|»^FT cfrlRjcfo 

R^cIciK 


2010-11 

3Tfilchd^l 

mwn 

Trf^T 

2010-11 

3TfllchcW 

WRTF 

TTf$T 

2010-11 

srftjcfKR 

sicDitn 

qifeifn* 



59.42 

cTRJ^ 





(46.28) 




3HK 







aWKlRlill 

6.11 

7639.98 

19.12 

36.93 

0.41 

0.75 

(4400.31) 

(9213.32) 

(11.97) 

(16.67) 

(0.07) 

( 0 . 22 ) 

cH4KlR|iii 35T firtrToFT 

0.00 

2428.94 





3rfxnr 

12770.62 

13752.76 

0.00 

0.46 

0.00 

0.00 

(3256.71) 

(3256.71) 



(0.35) 

( 0 . 35 ) 


7907.00 

cTT^^T^t 





29837.52) 

cTRJ^ 





I Ti^T 3 Plcl^l 

0.00 

0.00 





(778.80) 

(778.80) 
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4.7 Disclosure of Related Parties as per AS -18 issued by ICAI 

Names of the related parties and their relationship with the Bank 

Key Management Personnel: 

a. Shri K. R. Kamath, Chairman & Managing Director 

b. Shri M.V. Tanksale, Executive Director 

c. Shri Rakesh Sethi, Executive Director (w.e.f. 01.01.2011) 

d. Shri Nagesh Pydah, Executive Director (upto 31.1 2.2010) 

Subsidiaries 

i) PNB Gilts Ltd. 

ii) PNB Housing Finance Ltd. 

iii) Punjab National Bank (International) Ltd., UK 

iv) PNB Investment Services Ltd 

v) Druk PNB Bank Ltd. 

vi) Principal PNB Life Insurance Co. Ltd. 

vii) PNB Principal Insurance Broking Pvt Ltd 

viii) JSC Dana Bank Ltd. 

Associates: 

i) Everest Bank Limited 

ii) Principal PNB Asset Management Company Pvt. Ltd. 

iii) Principal Trustee Company Private Limited 

iv) PNB Principal Financial Planners Private Limited 
(upto 12.01.2011) 

v) Assets Care Enterprises Ltd. 

vi) India Factoring & Finance Solutions Pvt. Ltd. 

vii) Madhya Bihar Gramin Bank, Patna 

viii) Haryana Gramin Bank, Rohtak 

ix) Himachal Gramin Bank, Mandi 

x) Punjab Gramin Bank, Kapurthala 

xi) Rajasthan Gramin Bank, Alwar 

xii) Sarva UP Gramin Bank, Meerut 


Transactions with Related parties* 

(Rs. in lacs) 


Items/Related Party 

Associates 

Key Management 

Personnel 

Relatives of Key 
Management 

Personnel 


2010-11 

Maximum 

amount 

outstanding 

2010-11 

Maximum 

amount 

outstanding 

2010-11 

Maximum 

amount 

outstanding 

Remuneration 



59.42 

NA 





(46.28) 

NA 



Borrowings 







Deposits 

6.11 

7639.98 

19.12 

36.93 

0.41 

0.75 

(4400.31) 

(9213.32) 

(11.97) 

(16.67) 

(0.07) 

(0.22) 

Placement of Deposits 

0.00 

2428.94 





Advances 

12770.62 

13752.76 

0.00 

0.46 

0.00 

0.00 

(3256.71) 

(3256.71) 



(0.35) 

(0.35) 

Investments in share capital 

7907.00 

NA 





(29837.52) 

(NA) 





Investments in debentures 

0.00 

0.00 





(778.80) 

(778.80) 
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■?rafti?r mfcWt fer * (aTRt) 


(q. ir girts) 


TTcf 

craftier nidi 


s® 5 

srrfifo 

cblP^cfi efr 

R^cMK 


2010-11 

3Tf£jcbcH 

sicpiqi 

2010-11 

3Tf^4c}5d'H 

6|ct)|<-ll 

Tlf%T 

2010-11 

3rfljcpci+i 

6|Cf)|CH 

Tlf%T 

jkfqftrajafdd^diij 

0.00 

0.00 





(o.oo) 

(o.oo) 





^cFcT q^IjI 

193.10 


0.45 


0.02 

cTT^^T^ 

(0.30) 


(0.52) 


(o.oo) 

cTRJ^ 

5JM QMlJl 

523.02 




0.00 

0.00 

(100.42) 

cTP^^Teft 



(o.oo) 

cTP^^Tf^ 

TTcTni Hlkl cfKHI 

- 






TTcffll y ciH ctKHI 

0.46 

crP^^Teit 





(o.oo) 

cTRJ^ 





U<MH diiddlli 

25.00 






(25.00) 







* sra^eH sra cfnrc ctstr umfuid 
(mmoLi 4 fqi? W 3TTg>^ [ml^ci q^ ^ %) 
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Transactions with Related parties* (Contd.) 

(Rs. in lacs) 


Items/Related Party 

Associates 

Key Management 

Personnel 

Relatives of Key 
Management 

Personnel 


2010-11 

Maximum 

amount 

outstanding 

2010-11 

Maximum 

amount 

outstanding 

2010-11 

Maximum 

amount 

outstanding 

Non funded Commitments 

0.00 

0.00 





(0.00) 

(0.00) 





Interest paid 

193.10 

NA 

0.45 

NA 

0.02 

NA 

(0.30) 

(NA) 

(0.52) 

(NA) 

(0.00) 

(NA) 

Interest received 

523.02 

NA 


NA 

0.00 

0.00 

(100.42) 

(NA) 


(NA) 

(0.00) 

(NA) 

Receiving of Services 

- 

NA 





Rendering of services 

0.46 

NA 





(0.00) 

(NA) 





Management contracts 

25.00 

NA 





(25.00) 

(NA) 






*As compiled and certified by the management. 
(Figures in brackets relate to previous year) 


3^'Pliii 3lk<f5LJ'H safe'll TRSJT3Tf^TTT2IfU^T-ctT®TycbCl*<U| 
TTHcfF - 18 qfe McbrilcMUf ct> tfe 9 ct> fe-qjKq# feqT W 

t otr tru srt feufer 3 ?wi fe uqfe Mr srt qifeii tt fer- 

^ # % fe# % ^RT ^ ^?TI t 5Tt TIjCT 5RT feifer # I 

4.8 TCSt fclU -^UTTFra>19- 

(®) fefer quit qr c% q^ snfenrt ®r ^ 3ik srt srarr aiRdiii 
(tLHpK q fecffTEK Tlfer) if 'Hfutfcld/fcidlil quit ^ 3RlfeT 
fe % cfkFT 3Tftnj#cT 31lRdili 45T JJcCT Wt 41.65 cTPH % I 3TT 

qr feu qu fe qraenq fe Tife 31.03.2011 n® ^qtr 

34.60 cTPH t I 31.03.2011 fe 3mfdfed TJrd 7.05 cTRI TTO t I 

(^) U37^^3Rftra7#^-HdHTfeqqUUT^T]?TFT: 

^HdH qUUT ^TJcTH WT 7.05 cTRI 

-i^Hd-H qUUT qqcTH 351 d^HH tJnT Wt 5.49 rTRI 

-i^Hd-H qUUT qqcTH 4 'Hpqfdd STToT Tfet 1.56 rTRI 

(q) U35 it 3lftra7 feqj 5 it 3Rftra7 if Ttfer 
RjqcUT quur tpicTFT 

w^Hdu qum ^tjcth wt o.oo ftri 

qptM quur qqcTH 351 cklHH tJnT Wt 0.00 cTRI 

-5jHd4 quur qqqH 4 'Hpqfcld sUTol Wt 0.00 cTRI 

(rr) qfrr % arq Tfeq 

qum giTTTR : UJRq 

(sj qRdidd qu$: qT^rRTa5TfeufejTq#^3TTti 


The transactions with the subsidiaries and certain associates have 
not been disclosed in view of para-9 of AS-18 'Related Party 
Disclosure', which exempts state controlled enterprises from 
making any disclosures pertaining to their transactions with other 
related parties, which are also state controlled. 

4.8. Accounting for Leases - AS 19 
Financial Leases: 

a. Value of assets acquired on financial lease and included 
in other fixed assets (including furniture and fixture). Value 
of assets acquired during the year under financial lease: 
Rs.41.65 lakhs. The amount of depreciation provided 
thereon: Rs 34.60 lakhs upto 31.03.2011. The written 
down value as on 31.03.2011: Rs. 7.05 lakhs 


b. Minimum Lease Payment due not later than one year: 


Rs. 7.05 lakhs 
Rs. 5.49 lakhs 
Rs 1.56 lakhs 


Min. Lease Payment 
Present value of Min. Lease Payment 
Intt. Included in Min. Lease payment 

c. Minimum Lease Payment due later than 
one year but not later than five years: 

Min. Lease Payment 
Present value of Min. Lease Payment 
Interest included in Min. Lease payment 

d. Minimum Lease Payment due later 
than five years: 

e. Information on operating lease is not ascertained. 


Rs. 0.00 lakhs 
Rs. 0.00 lakhs 
Rs. 0.00 lakhs 

NIL 
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4.9 rR5T *1Fra5 20 : SlfcT Slfe 


(•om-m) 


fcJcKU| 

31.03.2011 

3)T 

31.03.2010 

fqflOT SlfcT EtR 




145.08 

125.99 

ci^xT* 

145.08 

125.99 

att WTci rma; w ir 

4574.73 

3972.57 

3 1 TOt^T clot Tfjp TTf^T (T>0 cFRt^ *f) 



cf5T 3tfcbc1 TJc^T 

10/- jrfcTEtR 

i o/- srfcT 

JJcRrf % W if 3rwm fw W 

31,53,02,500 

31,53,02,500 

^fd-ddl ^TRT fflfct 3frHcT RsET 




*a>tf d^d^WnoJ^ltK Heilt I 


4.io^^tttpto- 22 : 3Tra'R35rr%'?raerTf^^iavT 

3TRSlfilcT 3R STlfeRTf 3?^: cUTcTT3Tf £ 5Tg^ PlHfdRiJd f: 


(?r. ir ajfr?) 


fcJcKUl 

31.03.2011 

31.03.2010 

3>t 

3TR5TptcT cJR 3ilRd^l 



3Rfrw Ei ^ttfarcr atofr cfi fk? maeiH 

9.39 

6.86 

Tjfe H*dlcbtu| % firo JMEIH 

400.91 

323.32 

a 3ESFT fcTC CTTaETFT 

0.00 

10.00 

am 43 cfr it? srmifcT £rtu 

1.41 

5.85 

3RT 

3.27 

96.82 

at? 

414.98 

432.85 

3f!^Rld cJR ^dcITlZ 



rv v 



3racT 3mm\ qr ^igsm 

28.83 

25.30 

am 43 at 3tct>fcT ^ifafte 

0.00 

0.00 

3RT 

0.00 

0.00 

at? 

28.83 

25.30 

3H^Pld cJR 31lRdili / (^ildl) - 

386.15 

407.55 


liluddl eiuRin fMnte % ir ^Kdiu fed rRiraR 

TRSTR cj?t [cliffe 'HdlgicbK -ufilfd &5 7RT If ?7F 3Rtf&TcT t fe 35fer 
3TraqR3#jf5RrfT1961 URT 36 (l) (viii) &53TfecT^f^TcT 3§t fe 
fefa JfRfSRT ftftf R 3TRSrf?T?T 3R ctRcTT ^ fe ffTaUFT 35T ^T5H 

fei ^fe^qnwTfzraRtq#rt?rsiTe;i3rdJifeTf^cb^rHiil ^#ra 

if UrT fe ckiHM 5TSTT % 3FJ?R cfRFTf if ife ffTaEFT fe fen t I 


4.11 rfc3iqFra>28 : 3nRd4i 3?t 3W>HIHKIdl 

fc 3?l 3Tffferat if Rife fern 'feter 3nRddT 35T t fe[R rRIT 
iTHcn 28 "3mfferf a?f sirttttrjctt" cri; felt I fe nit tr it 
<Fffe 3)lRdiii (fePR RTO cTPX FtcTT t) 3RT RIR fe &5 

3ratn3nrferqFUFr^fer 31 fef2011 airfefrRFc^tpf fenn® 

3TRTMRRTT fel t cfeq STfT TMSfe &5 3RT W1 fel if feT TT 

fen rtt^ qir5fete®rnfe fretr ferwwt i 



Annual Report 
2010-2011 


4.9 AS 20 - Earnings Per Share 


(Rs.) 


Particulars 

As on 

As on 


31.03.2011 

31.03.2010 

Earning per Share 



Basic 

145.08 

125.99 

Diluted* 

145.08 

125.99 

Amount used as numerator 

4574.73 

3972.57 

Profit after tax (Rs. In Crores) 



Nominal value of shares 

10/- per share 

10/- per share 

Weighted average number of equity 



shares used as the denominator 

31,53,19,044 

31,53,02,500 


*There are no diluted potential shares. 


4.10 AS 22 - Accounting for Taxes on Income 

Major components of deferred tax assets and liability are set 
out below: 


(Rs. in crore) 


Particulars 

As on 

31.03.2011 

As on 

31.03.2010 

Deferred Tax Assets 



Provision for bad & doubtful debts 

9.39 

6.86 

Provision for leave encashment 

400.91 

323.32 

Provision for Pension & Gratuity 

0.00 

0.00 

Statutory Liabilities u/s 43B 

1.41 

5.85 

Others 

3.27 

96.82 

Total 

414.98 

432.85 

Deferred Tax Liabilities 



Depreciation on fixed assets 

28.83 

25.30 

Statutory Liabilities u/s 43B 

0.00 

0.00 

Others 

0.00 

0.00 

Total 

28.83 

25.30 

Deferred Tax Assets/ (Liability) - Net 

386.15 

407.55 


In respect of PNB Housing Finance Ltd., as per the opinion of 
the expert advisory committee of the ICAI, the company is 
required to create provision of the deferred tax liability on 
special reserve created and maintained under section-36(1) 
(viii) of the Income Tax Act 1961. Since the opinion is not 
binding and also as per prevalent practice amongst Housing 
Finance Companies, the company has not made such 
provision. 


4.11 AS 28 - Impairment of Assets 

A substantial portion of the bank's assets comprise of 'financial 
assets' to which Accounting Standard 28 'Impairment of Assets' 
is not applicable. In the opinion of the bank, there is no 
impairment of its assets (to which the standard applies) to any 
material extent as at 31 st March 2011 requiring recognition 
in terms of the said standard. However, as a measure of 
abundant caution, an ad-hoc provision of Rs.5 Crores already 
made in earlier years is continued in the accounts. 
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4.12^3T*TFra> 29 : SMStH, 3Hd>l+H* iudlli 3lk 31lRdili 


i) tocnsrf ton? srmM 4 rrcas* 

(?T. if tog) 


fcicK u l 

ctcFT TFRIR^ <sjldiJld 

ftfit PTto/ 

SRTtfcT cf?H islcpicji 

^HICpR+KPcmj 

i ato, 2010 aft to 

900.00 

18.88 

aif % ton matin 


9.09 

wf feskHSRjatr <itoi 

779.22 

5J^T 

gif efr ciUH MclCl Tlf^T 

120.00 

0.14 

31 to 2011 aft to 

0.78 

27.83 




/37H^cRI c6T to-H 

cTRcfmcf) ^ J lclH 6n TT 

dH^la 3T9M MK u lld 


* sra to pmsift afl 


ii) cTT^T cf FTf% OK?) 4 onn ?t) 4 3l-c1 J i/T dsjiTO pc) '' 5ra?JFf cr 

311*1+94x111/ " *T fcld<u| fanfcrlfod t: 


(?r. ir tors) 


fcj cJ-<U| 

31.03.2011 

^ -dHIkl ^ 

31.03.2010 

35^ dHIkl <3^ 

ffto pt fr^ piatiFr 

162.72 

68.44 

3ttoa; 3nftort at to jnasiH 

2049.23 

1007.57 

snaafar 3tiftott £ to Prttto ptaoFr 



('^TRcffTT f^rTc? f 37 cfc 5Tra‘t||Hlcp'<u| 4-|Hciusj ^ StfSfcfr) 

0.00 

-5.15 

PFta? anferaf £ to piaoFt 

262.52 

70.43 

arraaat £ to ton w snaeiFt 

2178.61 

2054.18 

(pptor aifa aaaia: toa) 









arts 

4734.66 

3491.4 


4.13 MrilfS^i siraeM an fto^ ftorfcr1%?r ^ : 

M ir tots) 


fcicK u l 

31.03.2011 

31.03.2010 

01.04.2010/01.04.2009 aft toto to 

1075.36 

1080.51 

aif % tow to? wt partto snaewa aft arrar 


00.00 

arf top arwfaa to an 3toa 


-5.15 

31.03.2011/31.03.2010 aft 3fto to 

1075.36 

1075.36 


4.14 31I*R+1* MM tR 31-J^dl - 12 M : 

Mr MM ^liiidd / Ms / ^ididd ^ tototo, spftcrf % 
PwdH CT2TT M M Mt, diddMId siM to Mf to£ mfM 
srt to M ton 35rat Mr Mr nr an^: snurfra t i M mM if 
to^ stojto ycdiRid M tl 

4.15 to ^ 3iM 3rgM Mm tond to (sjMkud) tor. 2£.to % 

rTM^cr # igto. fern Mar yd^'fMd rrfto 3rsiffM (una.prr.u.) 
ait cjtoto siiMito qar tot fton t to to Mm Mmt to 
(to^Hd) to. ?jto airtMa deriddi MRatoTTcTifetoatot 
a^fMatototFtcTraFMrjnaarto i airmen, 31 M, 2011 
naa M atof totor Mart M t l 


4.12 AS 29 - Provisions, Contingent Liabilities and Contingent 
Assets 

i. Movement of provisions for liabilities* 

(Rs. in Crores) 


Particulars 

Salary arrears 
under negotiation 

Legal cases/ 
contingencies 

Balance as at 1 st April 2010 

900.00 

18.88 

Provided during the year 

NIL 

9.09 

Amounts used during the year 

779.22 

NIL 

Reversed during the year 

120.00 

0.14 

Balance as at 31 st March 2011 

0.78 

27.83 

Timing of outflow/uncertainties 

On actual payment 

Outflow on settlement 
or crystallization. 


* Excluding provisions for others 


ii Break up of "Provisions and Contingencies" shown under 
the head Expenditure in Profit and Loss Account is as 
follows: 


(Rs. in Crores) 


Particulars 

Year ended 

31.03.2011 

Year ended 

31.03.2010 

Provisions for depreciation on investment 

162.72 

68.44 

Provision towards NPAs 

2049.23 

1007.57 

Floating provisions for NPAs 

(over and above RBI provisioning norms) 

0.00 

-5.15 

Provision towards Standard Assets 

262.52 

70.43 

Provision made towards Income Tax 
(including FBT & Wealth Tax) 

2178.61 

2054.18 

Others Provision & Contingencies 

81.58 

295.96 

Total 

4734.66 

3491.43 


4.13 Break-up of Floating Provisions is as follows: 

(Rs. in crore) 


Particulars 

31.03.2011 

31.03.2010 

Opening balance as on 01.04.2010/01.04.2009 

1075.36 

1080.51 

Quantum of floating provisions made during the year 

NIL 

00.00 

Purpose and amount of draw down made during 
the year 

NIL 

-5.15 

Closing balance as on 31.03.2011/31.03.2010 

1075.36 

1075.36 


4.14 Refer Schedule-12 on Contingent Liabilities 

Such liabilities are dependent upon, the outcome of Court/ 
arbitration/out of court settlement, disposal of appeals, and 
the amount being called up, terms of contractual obligations, 
devolvement and raising of demand by concerned parties, 
respectively. No reimbursement is expected in such cases. 

4.15The Bank has issued a Letter of Comfort in respect of its 
subsidiary Punjab National Bank (International) Ltd. in UK, to 
Financial Services Authority (FSA), the regulator in United 
Kingdom, committing that the bank shall provide financial 
support to Punjab National Bank (International) Ltd., UK so 
that it meets its financial commitments if they fall due. FHowever, 
no financial obligation has arisen as on 31 st March 2011. 
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5. 3Rif<imfftiui 

37 mR'H'CI Itwt 10.98 fefe (tJpTFRT tlcilcM) (ftT 5 rt 3 tfwt 11.35 
felg) {cWT Tfel 15.89 fetg} (feci 3 <f 15.89 fets) % 

qferr £ fefe fefe ferfe m moTicmui fen stftt £ I qfefei 

£ wt 86.09 fefe an ipfer sufe an 4 tafefer £ (Iwr atf 
^ 95.85 fefe) I 

w. a^ £kn tp sfe £ nnn twt nr ferrfticT Mr iafew 2009 £7 

3TKTTT VII (feif 3TT^ # £l 3TR fafew) % 3T]TTR Pfelcb fecT 
5rt fear fe fVfaft £7 3rj^n *rR7T ttc3tr fe 3ifEFfRT snerK' qr 
Tfer 10/- an yafe ffe^r ferc;fet 1208.82 fefe ferc ^7 iwr 
anariafedfenfaHcb) gnafegn 15,09,657ut ifenfearafe^r 
taaa^qMgxa^femfe^fer i84.oo aarrgff fenfeqfeirfRa^q 
7 R 3 tr ait fere enfen 57.80% ti a^n 58.00% £l fer l 

n. ftcrncb fear £ Tfer 10/- £7 qafe $fei<?i fear an Tfer 22/- an 
amfei (taa ait t^ttit ipt an 220%) fegn fen £ afef fe 
'fia-wl 5RT nnan siqhkH aar fen mar 1 

6 . fef a# mayaicb nam w £ tt?t fe £7 da^ial snfesf an q-r: 
TTtpfe qn: aaansn/ jfenfenn anc fearr w £ I 



5. Other Notes 

a. Premises include properties amounting to Rs. 10.98 crores 
(Net of Depreciation) (previous year Rs.11.35 crores) {Cost 
Rs. 15.89 croresj (previous year Rs. 15.89 crores) awaiting 
registration of title deeds. Premises include capital work in 
progress of Rs. 86.09 crores (previous year Rs. 95.85 crores). 

b. During the year parent bank has allotted 15,09,657 equity 
shares of Rs. 10/- each at a premium of Rs 1 208.82 per share 
to govt, of India as determined by the Board in terms of the 
Chapter VII of the SEBI Regulations, 2009, as amended from 
time to time (the "SEBI ICDR Regulations") on preferential 
basis. The total amount of capital received by the bank on 
this account is Rs. 184.00 crores and consequently the 
Government holding has increased from 57.80% to 58.00%. 

c. The Board of Directors has recommended a dividend of 
Rs. 22 per equity share of Rs. 10 each (220% of the paid up 
capital of the bank), subject to approval by members. 

6. Figures of the previous year have been regrouped/ rearranged/ 
reclassified wherever considered necessary. 
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31 TTTcf, 2011 ®f TUlFcT &> cJcH-d5f & W TTcTR 'Hitfid SRIF fcicKU|-qjJ 

Consolidated Cash Flow Statement Annexed to the Balance Sheet for the year ended 31st March 2011 


1 3TCteI 2010 Tf 31 Trref 2011 cl® 3raftl & fell? 

For the period from 1st April 2010 to 31st March 2011 
31 . dftollCM 0)140)01141 Tf - 10 )<tl yoie 
A. Cash Flow from Operating Activities 

(i) ®T £) Msetiici spgt cnn 
Net Profit after Tax 

oil 1st! : TURTPTf cdmPkiI if 313^1 ®1 31® 

Add: Share of earning in Associates 

3tcdt?T 1%cT ^ tjcf cTTO 

Net Profit before Minority Interest 

stifle : ®r %s fen? jtrasiH (3 trstPri ®t ®f tjrs®r) 

Add: Provision for Tax (net of deferred tax) 

®Tf Tf emi 

Profit before taxes (i) 

(ii) fHHldR'Id & fcTU -HJHIiilcrlH : 

Adjustment for : 

^cAlgl'd 5WK (®®ct) 

Depreciation Charges (Gross) 

: 4,H*joyict)H STKf&RT ftfsr if 3TT?fcT Tlf® 

Less : Amount drawn from Revaluation Reserve 

31®5f® 3llRcl41 fcTP ffMtIH, 3W3f® 311 Refill ^ fclU Wildd UWETH 

3lk 31®tK1 ®®f ®f 73T3T ^TcHT 

Provision for NPAs, Floating Provision towards NPAs & Bad Debts Write Off 
TTH® 3llRcl41 cTSJT TfH® JT: TRfeT 13Tcff $5 fcIU SH®TH 
Provision on Standard Assets & Standard Restructured Accounts 
3R 5TTOSJH (SJgt) 

Other Provisions (net) 

tJfqfRT/ (f®#EH), 7317) SIcRT, Rf%®t %5 fcTP JtMUH (®7gf) 

Depreciation/ (Release), Write off. Provision on Investments (net) 

SFfTlft / 3PIif cTmt® cblifcbdN) 

Dividend from Subsidiary / Others (Investing Activity) 
cfcTMril tR senjl (fci/fidH cDl4cDdll) 

Interest on Bonds (Financing Activity) 

3ra® 3nRd4l a?r te?r if erm/ ftRt (®/gt) 

Profit / Loss on sale of Fixed Assets ( net) 

(ii) 

dfUllrH 3TlficT*Tf cl t*1c113Tf if if qfejTcH 

Operating Profit before Changes in Operating Assets and Liabilities (i+ii) 

(iii) ifttiicn 3)iRci41 ^ 4<acii3rf if dfiscRi fciuTnmffjR 
Adjustment for net change in Operating Assets and Liabilities 

RfM if ®Rt /(ffe) 

Decrease/ (Increase) in Investments 
3lfM if CD 4) / (/fit) 

Decrease/ (Increase) in Advances 
3R9 311 Refill if ®4f /(ffe ) 

Decrease / (Increase) in Other Assets 
oWKifitidl if ffe / (®Rf) 

Increase / (Decrease) in Deposits 
3EIRf if fffgi / (®4f) 

Increase / (Decrease) in Borrowings 
3R9 Ararat ^ strastRf if ffe /(®#r) 

Increase/ (Decrease) in Other Liabilities & Provisions 

(iii) 


(?t. if ®irs) 

2010-11 


4,515.59 

81.05 

4,596.64 

2,178.61 

6,775.25 


285.82 

-21.23 


2,041.81 

329.71 

-10.46 

187.23 

0.00 

987.16 

-2.96 

3,797.08 

10,572.23 


-17,829.37 

-58,677.55 

-2,615.24 

64,774.27 

11,238.133 

1,414.54 

-1,695.22 


(Rs. in crore) 

2009-10 


3,890.39 

98.09 

3,988.48 

2,054.18 

6,042.66 


248.94 

-21.77 


1,002.42 

70.43 
295.96 

68.44 

0.00 

864.50 

-2.38 

2,526.54 

8,569.20 


-14,122.08 

-33,664.99 

-887.91 

40,798.49 

3,021.80 

580.65 

-4,274.04 


3#./Contd, 
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tjft iJd5ft/From pre page 

qftuicHi ft 331333# 

Cash generated from Operations 

5133 35T (31dft) 3ft UdlcM) 

Tax Paid (net of refund ) 


3TT. 

B. 


?. 

C. 


( i+ii+iii) 8,877.11 

-1,516.45 


4,295.16 

-2,520.91 


Net Cash from Operating Activities 

(31) (A) 

7,360.66 


1,774.25 

RicUi <J)i4<j>cin) ft -up si ydie 





Cash Flow from Investing Activities 

3racT aiRddl 3 ft sarte (fft# 3 ft # 333 ) 





Purchase of Fixed Assets (net of Sales) 


-896.79 


-365.78 

SFjftff cbMftili/TFjarr 33ftVft . JH .1# ft 333 cTTtTTST 

Dividend received from Subsidiaries / JV / RRBs 


0.00 


0.00 

31333) 3#3#/ftg33 33##. 33 . f 3ft ft fftftdl 
Investment/Disinvestment in Subsidaries / JV / RRBs 

3RI Pj^i 


-15.26 


191.44 

Other Investments 

fftft^T cblftfc*>cdlMl ft cTOlf df 33 # 


0.00 


0.00 

Net Cash used in investing Activities 

(33) ( B ) 

-912.05 


-174.34 

fsftlsM »i4s>cilftf ft '-icrxfl ycup 





Cash Flow from Financing Activities 

ftlR ylfidd #%3 tj# 





Capital Incl Share Premium 

3nft/ftFEH (ftrar- i/sUr- 11 ) ftfos 


184.00 


0.00 

Bonds (Tier 1 & Tier II) Issued/Redemption 
<sn u s) TFgTcT ®dl j 1 


637.43 


2,605.00 

Interest paid on Bonds 

33## 33 tpRTFT / c3## dT 33df# 33T 


-987.16 


-864.50 

Payments of Dividends / Corporate tax on Dividend 


-442.27 


-1,114.87 

333 3idT 





Other Loans 

ftftftR 3)l4d)c1ldi ft 9J3T 33 # 


0.00 


0.00 

Net Cash from Financing Activities 

(?) (c) 

-608.00 


625.63 

-let# cTSIT -ia# <jrft) ft SJlJf dfeftft 

Net Change in Cash and Cash Equivalents 

3 ft ft? 3orwi ft 33 # 3sit 33 # 

Cash and Cash Equivalents at the beginning of the year 

33# 3# HKdld fftjlft ft# ft) dTTT ftd 

(3T+33+?) ( A+B+C ) 

5,840.61 


2,225.54 

Cash and Balances with Reserve Bank of India 
efcb) % TRT cT2TT 4 hI ^ 3^ ^HT 3TO £FT 

18,334.78 


17,059.55 


Balances with Banks & Money at Call & Short Notice 

3ft ft) 3Tcl ft 33# 3811 33# 

5,915.91 

24,250.69 

4,965.60 

22,025.15 

Cash and Cash Equivalents at the end of the year 

33# 3# 3KdlC| felft ft# ft) 313 ftd 





Cash and Balances with Reserve Bank of India 

23,791.19 


18,334.78 


Idol cfr mI' d cf§TT 4 hI d - 3TcT <^tHI 3TO £FT 

Balances with Banks & Money at Call & Short Notice 

6,300.11 

30,091.30 

5,915.91 

24,250.69 



5,840.61 


2,225.54 


fcutuil/Notes :- 


333 uttrar 3# (3idftr 3ft #5353) 3ft mRumh cbi4*diMl ft 33ij3 3T3T w t urn fftftdT 33T fMzw fti 3m f#i33 3#r fen 373 11 

Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and financing activities. 

faH 3tIctsSl ft) ■dwft (-) 33 Rl-6 E) ft "33# <Slfil Mdl?" ft I 
All figures in minus represent "Cash Out Flow" 
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3TRcN HC(^ 

3TFT 3TFT ^ 

^WRRTBTZfl 

'86l'4cD H6iyd£ra3 

3tT *t6iyciU37 

H^iydUcf) 

ARTI MATTOO 

R R VOORE 

KRISHNAN RAMIAH 

ASSTT. GEN. MANAGER 

DY. GENERAL MANAGER 

GENERAL MANAGER 

TT#?T#5t 


UB# ciTcb'Hlol 

cDWmclct) Md^lc*) 


cT)|4mIC1cD MQi?lcD 

RAKESH SETHI 


M V TANKSALE 

EXECUTIVE DIRECTOR 


EXECUTIVE DIRECTOR 


cF5.3TTC. SFRcT 


3TSETST 1# srau Pi^lcb 
K R KAMATH 

CHAIRMAN & MANAGING DIRECTOR 


EyETTTt 3 TTjT c# Ry)<i # 3FJTTK / As per our Report of even date 


cf# *ld# t#35HT# 

TH# cl^IcbK 
FOR KALANI & CO. 
CHARTERED ACCOUNTANTS 


cfxt 

TH# cl^IcbK 
FOR ANIANEYULU & CO. 
CHARTERED ACCOUNTANTS 


cFxt #. 3# t#35ni# 

THcTt cl44l*k 
FOR V K VERMA & CO. 
CHARTERED ACCOUNTANTS 


( # x^eF ##7 ) 
xHl^ciK 

- 14080 OTS3TRTFT 000722# 
(K L JHANWAR) 

Partner 

M No. 14080, FRN 000722C 


(# UTT 

'Hl^ctK 

TFJTTf #sTT - 025805, ETE3T171FI 0001805UTT 
(V.S. VENKATESWARLU) 

Partner 

M No.025805, FRN 000180S 


(ysly ) 

TTI#JK 

T13T7T WI - 088393, OT53IRIH 000386IFT 
(PRADEEP VERMA) 

Partner 

M No. 088393, FRN 000386N 


fxt tjg# msa? 

TH# cl^IcbK 

FOR MOOKHERJEE BISWAS & PATHAK 
CHARTERED ACCOUNTANTS 


g# 3 #rt ^ ns arnr# 
TH# ct^IcbK 
FOR AMIT RAY & CO 
CHARTERED ACCOUNTANTS 


cFxt TTR5T1# mfro 

TH# #5llcbk 
FOR SARDA & PAREEK 
CHARTERED ACCOUNTANTS 


(c. terf) 

TTl^R 

TROT TTWT - 061551, TC3TRIFT 301138f 
(A CHATTERjEE) 

Partner 


M No. 061551,FRN 301138E 


(# # m # tr ) 

TTl^R 

W&J WI - 070009, OTSRIFT 000483# 
(C.V.S.K. RAO) 

Partner 

M No. 070009, FRN 000483C 


(f#T5H#F#) 

TT#ctR 

TIF05T #sTT - 102789, TC3MFT 1092625®^ 
(NIRANJAN JOSHI) 


Partner 

M No.102789,FRN 109262W 


ft'-l'i* /Date : 04.0S.2011 
^2TH /Place: ^ f^crD/New Delhi 
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'ti+lftba laa-wi- qpft 

(ri'taN'tifiratt 3TT 5ffcicl<vi 

■^ar , 

fteferat feci, feira fenci ta>, 

i. Ffe few tei^a^ fafefefeif te? 3 i tfe, 2011 te?fern 3 cHaa 3 ite 
33tr fete fe wm fe ite feffer arm-Fifte aici asn aafe mi? fe fenfetarr 
a§t ti F^feteter fe<H fet fe P/feaite ferra fend fa? 3 fjf g^tH fe 

t FSJT tt RjcKUl 3lfe tIFfe $3 # 3fea SRT 3Tcm fetter fekujj 3lk 

3WfMtJ^EHT^3TT£TR^^nKfMrTtrf I Ffet ffefefe feWT 
rat tR F*lte gKi fe fe felT felSTT te> 3TTLTR FT Fcf y*C ctfe c1ct> te I 


2 . Ffe tTRcl it -HlhlkJd: teifed clfecBd FHfe $3 3 TJFKfeaT-fetsiT fe t I 
te jth® hf 3t^rarr afe f fe fr te^mteaiT fe ^hKchhi arm saraa Pfeicw 
Fm sramt ate fe Fte fetter ffemr-fet tea T^mcr if j^n mgfer 3 rikdiaH 
ffegTTpfe3feterf gstrrrRT^tHrfef stfett i fewT ntetarr # crater 
fe fer&m te? ate <r fete fe mfe t at fetter fewr-fer te gferfea 
feteter am STcbetcbRui 3ifeg if ffe gfe f i fern-feraiT if sterna gam 

3 rrfeT if cTTP rm cffecbH fefea am 33 fe FRT MU W RTTSfe? 3 EJifef 35 T 

fteatew am amaa fetter fewa fe sragfa aa rjfeaa atam iff gaffe 
@ i Fte ffeaiar te fe Ffe fkt att fe team-fetaa ir Fate 3iffea fe ar hfted 
3 TTETR SKH fern % I 

3 . Ffe ^ 3 rateffef araa: i) feFfeffefarfeffes iijtefefet Ffeaaa safea! 
fcT.iii) few feaaca fat (Fcafeaaca) feftefe, iv) afetet feastedaifefe 
tea. , v)?at tefefe fat feffes, vi) fefet firteraar fefear ftfea safe., 
vii) ftffeqcT'fnfefi cTT^rjt aafetfe. fsjt viii) featetaHTfatter, 
ft fetter faaatef att fear fef&a fef att ftefe fetter ffeaurf if 31 arte, 
2011 fe otm af ft ten ate 9784.32 gates att grar snfertiT arsrr fe 
677.06 gates atr gaca araaa afem wf 1 fetter faafet am 3 aar 
aj^fe fegfearfefer team fearfegaar team fefaafe fef feaRteaf 
kMitei if sragar fe fef 3 ite fhki FcT aa fear fetarfe fe feftef aa Ft 
3 rmifert I 

4. HFcd'tte *HHc1l : 

3 raf aa ft ^ttst aff arf arw ferr ff fetter faaara fe 3 t 37 jfe atesa is 
fefejfejtateaTT 4 . 5 fe 3 TRKrH 3 TTgtferataf f, terfer tjf atFT w t fe 
arfeter fefe fat fkt anferterat tea ft ffe ft atferrfteff ft tern fen 
faatcagg: aarfe aar 3 aaR fearfe f ^fe- tafaajDffateranaatHjaFRft 
aaattr f aafe afera atesa Mr 3 frst. after, atatt/80/21.04. 018/ 2010-11 
ft 3 r 5 aTRteaaraHat 15, afeatet ana ft snaertet fe anfarterat tea ft ffe 
aa ctfj, fea ante at ft atrraaaq fat fe fen aar 3 aaR fear ft ara 
afer 2658.92 grate aat ft 3 aama atr 3 feaa t 1 

5. at Ffe 31 arte, 2011 feawra ate ft teratetetennteteT ffe aar fat fe 

3 rar arFatter araanfe ft fetter faaatet fe teaaT aatarr aff fe f feaf 
fat ft arm atr ifeaarr atfe 8 i .05 fers t 1 

aa. FaTaT aa 3aar teau aatsife arar teaaT aatftea teteter matra ffe ft 
teaaT aarftea fetter faaafe aar gtn tea teaai aatftea srjaraf asn 
3iaajat istetefeaatetaffeff aafeafjf ate5rT2fearateterfe ( 2 . 3 ) 
if stefefer 3aar arFtetter atasnfe ft tea teTiT aterftea faata faaafe aa 
3TT£rrfaat 1 

a. agag fat 3 tea aiFtettet afaarfe (teteter jnateT ffe a#a) arar 3 iaaTf 
fe tefeata Hlfdtef if faaar ^ aara te aaaffea tfe arFratrat ft 
3 Tara te afe 3 terftea f afe aiarma aff ffea w f 1 teteter arateT 
ffe (arFtetter afeafe ) f ftrg attearaf caaf ft ffe teagraraat -15 
(affefaa) atet 3 raararr f, fata; 3 tf aasf/ te-fea-Tjfe 3 a£na aa fema 
iffferrt iFfeaatiarjpfatasiTgaifeaiftedsrfePial 3 teaaFtelRitil 
ft fta a aajar ga arm 3 tea Fifete ft affearaaaia fef ip f at fe afe 
aara asai |r ar 3 te awrar atei fatar w t 1 FaratTanaaaTaiaraaaa 
aara ana fet ter Midi ft 1 


AUDITORS' REPORT ON 
CONSOLIDATED FINANCIAL STATEMENTS 

To, 

The Board of Directors of Punjab National Bank, 

1. We have audited the attached Consolidated Balance Sheet of Punjab 
National Bank (PNB Group) as at 31 st March, 2011, the Consolidated 
Profit and Loss Account and the Consolidated Cash Flow for the year 
ended on that date annexed thereto. These financial statements are 
the responsibility of the management of the PNB Group and have 
been prepared by them on the basis of separate financial statements 
and other financial information regarding components. Our 
responsibility is to express an opinion on these financial statements 
based on our audit. 

2. We conducted our audit in accordance with the auditing standards 
generally accepted in India. Those standards require that we plan 
and perform the audit to obtain reasonable assurance about whether 
the financial statements are free of material misstatements. An audit 
includes examining, on a test basis, evidence supporting the amounts 
and disclosures in the financial statements. An audit also includes 
assessing the accounting principles used and significant estimates 
made by the management, as well as evaluating the overall financial 
statement presentation. We believe that our audit provides a 
reasonable basis for our opinion. 

3. We did not audit the financial statements of the subsidiaries viz. (i) 
PNB Gilts Limited (ii) PNB Housing Finance Limited (iii) Punjab 
National Bank (International) Limited (iv) PNB Investment Services 
Limited (v) Druk PNB Bank Ltd. (vi) PNB Principal Insurance Broking 
Pvt. Ltd. (vii) Principal PNB Life Insurance Company Ltd. (viii) JSC 
Dana Bank, whose financial statements reflect total assets of Rs. 
9784.32 crores as at 31 st March 2011 and total revenues of Rs.677.06 
crores for the year then ended. These financial statements and other 
financial information have been audited by their respective auditors 
whose reports have been furnished to us and our opinion is based 
solely on the reports of the said auditors. 

4. Emphasis of Matter: 

Without qualifying our opinion, we draw attention to Note No. 4.5 in 
Schedule 18 to the financial statements, which describes deferment 
of pension and gratuity liability of the bank to the extent of Rs.2658.92 
crores pursuant to the exemption granted by the Reserve Bank of 
India to the public sector banks from of application of the provisions 
of Accounting Standard (AS) 15, Employee Benefits vide its circular 
no. DBOD. BP.BC/80/21.04.018/2010-11 on Re-opening of Pension 
Option to Employees of Public Sector Banks and Enhancement in 
Gratuity Limits - Prudential Regulatory Treatment. 

5. a) We did not audit the financial statements of the regional rural 

banks, and other associates of the Bank, where the bank's share 
of profits (net) are Rs. 81.05 crores for the year ended 31 st March 
2011. 

b) Our opinion is based on the audited financial statements of all 
regional rural banks audited by respective auditors as well as 
certain un-audited estimated financial data and the un-audited 
financial statements of other associates stated in footnote (2.3) to 
note No. 2 to Notes on Accounts in Schedule 18. 

c) In the absence of full information regarding impact of differences 
in accounting policies followed by the parent and associates 
(including RRBs), no adjustments, wherever required have been 
carried out. Regional Rural Banks (associates) have not followed 
Accounting Standard 15 (Revised) for certain employees' benefits 
but have accounted for the same on adhoc/pay on you go basis. 
In like manner, unrealized profits and losses resulting from 
transactions between the parent/its consolidated subsidiaries and 
the associates, if any, to the extent of the parent's interest in the 
associates have not been eliminated. Thereby effect on profit for 
the year and other consequential effects could not be ascertained. 
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rr. ntmrat FBf#tT fciftfe # tfwei if wt 101 .8i a#? # 
fa#f jn## f#ti# mr 3TRsrfTrcr a?r #wr # fcm srraa^ srfMwmr 
1961 aft URT36 ( 1 ) (viii) it? 3rafa maun ^faici aff fern w 
/ T33T W atlfa? #TT JTHa?-22 # 3rpTR 3T#8R 2JT fd'Hi) Lhcl'M'hM 
wr33.04a?rrsaft3TR?iPRTa5T^!rrT^a;?ia^4.98 a?rrsa?Tciw# 
«i maejH aw arnm w t 1 (f## t 1 Rp: a?T fern wt 3.09 
aafet) 

6. 3mjafTi#5 3f#WFm^wi^3i#a!mpj#Ta?#tfe#H#TFpi 

siwcft ejtct #rfer ##a faawa wi m## tf# #ma?R #mFT srt 

jiixI "^*11®ci faawr a# rf^ataw waa? -21 if 3#siT3fi <£ ^-poy 

am #rfer ##t ferm #f ana?- 23 "#rfer faammT #f if 
mi## awitHiff if f##r # #maw # sngaR #tft fa?p ar @ 1 

7 . #tfer cpFrom a ana arm ?ifa aaian aiwfw f## fa? aim faff af fen? 
fauffer wff if farc faw an f 1 

8. 39<jaci faT 5 if tap an 6ai^ aa # 3rata mm fa? aft aaraf <#m t#&tt # 
3aerR aa 3ita 3iara faata faawr aff aaaw^RiTaataiaff #### aa 
fena a?af aa am 8 3R##fi 3#r 6 gfata aratm faff 3fta 1 mi## gf 
faatar faaam aft aa 3fta 4 mi#f## fa fran aatfsia faaam aft 3fa 
3Ri faatar ajaar aa faaia a?#r # ma aarat aiafan ajaar a ?if fan an 
mr#a?m# # 3nma aa wnat mm t fa? #tr aatfa?a faatar faaam-aa 
maa if ananara: aat^?a frata?a facial f? 313^9 a# 3fa tw fmifm 
aartf f : 

a?, aritfea aana aa f? arafr if 31 arf, 2011 a?f ferfa aarff gn ataaft 
aaprafrfMa 

aa. aiftbd am a aifa #i f? mm# if 3aa fafa aft atpaft mpt f? mm 
aft aartart 

a. aritfa?aaa?ataaTafaaamaaf?amffif3aafafaaftatpaftan^a?T 

HcDcSl yd Id 


d) In respect of PNB Housing Finance Limited, no provision has 
been made for deferred tax liability on special reserve of 
Rs. 101.81 crores, created and maintained u/s 36(1) (viii) of the 
Income Tax Act, 1961 as required by Accounting Standard-22, 
which has resulted in understatement of Provision for Deferred 
Tax Liability by Rs.33.04 crores and overstatement of profits after 
tax in the Subsidiary books by Rs. 4.18 crores (out of which 
Croup's share is Rs.3.09 crores). 

6. Subject to our observations in paragraph 5 above, we report that the 
Consolidated Financial Statements have been prepared by the 
management of PNB Group in accordance with the requirements of 
Accounting Standard - 21, 'Consolidated Financial Statements' and 
Accounting Standard - 23, 'Accounting for Investments in Associates 
in Consolidated Financial Statements' issued by the Institute of 
Chartered Accountants of India. 

7. The Consolidated Balance Sheet and Profit and Loss Account have 
been drawn up as per the forms prescribed by Reserve Bank of India 
for banks. 

8. Subject to our observations in paragraph 5 above and based on our 
audit of the bank, consideration of reports of the respective auditors 
on separate financial statements of 8 subsidiaries. 6 regional rural 
banks and 1 associates and consideration of un-audited financial 
statements of 4 associates and of other financial information of 
subsidiaries and certain associates and to the best of our information 
and according to the explanations given to us, we are of the opinion 
that the attached consolidated financial statements give a true and 
fair view in conformity with the accounting principles generally 
accepted in India: 

a. In the case of the consolidated balance sheet, of the state of 
affairs of the PNB Group as at 31st March, 2011, 

b. In the case of the consolidated profit and loss account, of the 
profit of the PNB Group for the year ended on that date, and 

c. In the case of the consolidated cash flow statement, of the cash 
flows of the PNB Group for the year ended on that date. 


f# cbiciHi #a?w# 

f# 3fT3#^l#3?W# 

For Kalani & Co. 

For Anjaneyulu & Co. 

TF1# cRTTcf?R 

TRctf cl-yicbK 

Chartered Accountants 

Chartered Accountants 

PWRIH 000722# 

GW3TRRT 000180ETT 

FRN :000722C 

FRN : 000180S 

(cF? GcT #ck) 

(# PTT fecRTfig;) 

(K L Jhanwar) 

(V. S. Venkateswarlu) 

mufferr 

TF# #4lcbK 

Partner 

Partner 

mSTm #®TT - 014080 

TIcRJT #im - 025805 

M.No. 014080 

M.No. 025805 

5##. #. a#i#a?w# 

f# 573# fwtmn ps msa? 

For V K Verma & Co 

For Mookherjee Biswas & Pathak 

TF1# rRiraTK 

TH##gra?K 

Chartered Accountants 

Chartered Accountants 

Lfb3IKLH 000386LFT 

IWiHKLH 301138^ 

FRN: 000386N 

FRN : 301138E 

cjhI) 

(u. ##) 

(Pradeep Verma) 

(A Chatterjee) 


4HI#dK 

Partner 

Partner 

TTSTT #5TT - 088393 

'H<tm TT72JT - 061551 

M.No. 088393 

M. No. 061551 



For Am it Ray & Co. 

For Sarda & Pareek 

TH# rRUraTK 

TF# cl-yicbK 

Chartered Accountants 

Chartered Accountants 

L!4>3IKLH 000483# 

PFRB1RGR109262Ss^ 

FRN : 000483C 

FRN : 109262W 

(■^ft eft % Tier) 

(PKjH ##) 

(CVSK Rao) 

(Niranjan Joshi) 

TT#ctR 


Partner 

Partner 

TT5T5T #5TT - 70009 

TRR7T #®7T - 102789 

M.No. 70009 

M. No. 102789 

: qf, 04, 2011 


Date: May 04, 2011 


wr : fe# 


Place: New Delhi 
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■tdl if, 

CpW-l 4 l -dfclcl 

5555 #Hd #57, yeTH 57T7Tfc4F 

5 , ftr # 
yf ft# -110001 


4# 


mti- "sfi" 

gra# ft# 

(ticpcn/ysm old^cnw *rt 3# pwistc ft>FT jtth) 

F5F 


ii tf 3TT# if# 
55157 #^5 

(35# #RT #7 fM) 
#5T. tbifddl 5. 

#f #RT % ft# 


#7 fold l 


57T/ 


57t/#7 f#5# 
Udd&KI 


M #7 


5555 tdHd #57 #7 dlTReiKcb FT# #7 ^TTcT 
foTcTT #7 


f#5##/g#_ 

#7 ftldl 


cJ 5 t 3 TSraT ddcb ddfetcT 5 FT 5 c# R 


tM 


_#7 f## #/f# 


_5# 4l5dK, ft#57 27 5J5, 2011 5# 


5555 #HcT #57 % #TReTR57f 57f 57# gTf^g> 3TTF #337 # 5# 5555 t^Hd #57 3TTfMf7FF, #7#F 7FT57 57Ttr5T, 8 3TF^FcT 7#, 
f#5cT 55=57T, ft# - 110054 # 31141 idd F# 5FT 37T#7 3TfeR#Tyy FT# R tyf/FPT# 3# 7f #/F# fcTE FcT t# % fcTTZ 3T5# 
#7(55 57775/577# f/577cT f I 


5# 2011 #7 


5 T 7 T # 


5#7sr 5# FRnarfcT 



5T5# 3) F75T8K 5F5 e5757 / 5575T #R ETRcf> 3> F73TSR 


gra^ft ft# tR F^rarreR- 37 # # 5Rg?r wf \ 3fj#?t 

i . snt# 375 t#5t #7 ter ft# #7 ftnz 

g7. byftdJid trarerR® #7 ft# #37T#7 frt ftftsr feu 55 # 75 ftferatr ftrf#T 775 # 3rferf73 3 ## ftftsr 57 # 1 
7i. ttfff ejR^r #7 ft# # rtrrrt #7 7ftRF7 # fff ftf #7 #TF7en757 frt ft 37 # frt fM# 775 tt srfeicjTF 3 ## frt 

F73TSR ft# 55# I 

F. idJlHtd fF57TF t7 FT# # 37T#7 3[fer57# gRT 7TTFRF FTF7, F# Ff, eft cFTOR FTcTTStfTcT Ut f^RTlfeT fetT 3TTMT FT 
3Rtm fdfTM 7R ^ ftfstdcT 3tfefg7cT 3TFRf FRT F7FT8R fetf 3TT4ir I 

2. HT57TT FRTTtpT faRT R 5RReiR57 FRT 3FJ^ 57T feTH cFTTRT W f, cT^Tt ter FHT FTTUFT 31F 3% ftr# 3T3T, FfjR^F, TfoR^R FT 
3F TfoR^R ITRrr^TT FRT FT fFTRTt 3TR TRFTRt 7T3RftcT 3Tfera7lfr FRT FT F3M ^iHd td7 t7 fe# 3tfF57Tfr gRT 3TfmrmfRT 
ftTFT FFT Ft I 

3. 555# foR# RTF t 

57. FRTRFTFT FT 5TTfei5R RT (F# FT ct) faR# 3TRRfcT ^7T R FFTT8R fel wt FT 

71. 35F gTsTRFFT FT 5TTfF5R FF # Sjfct ft# #5# FT FfaR^F 5RT 3TfmTFTfRT f57FT FFT FT, FoTT5 t^HcT #57, 5TR ftFFT, 
FeTR57TFfdF, 5, TRTFFFf, 5^ ftc# -110001 t7 FRT StflraTcRT middK 21 T^fT, 2011 (7TTF 5.00 5# cT5>) 5TFT 5775T f5FT 
5TTTZ I 

4. ftfeiFF fcT57c5 c# 555# f\ tet 5# oT## I 

5. t57 t7 5RT 55TT 555# FTFltoT 3tfF5 5 3T5f75cfFrF FT5T I 

6. F#555# FTFltoT f557cF t7 4k R 5T #55# # f# # # FT t75c5 557 555f 57T f#4T55 f57FT 5TRT5TI 

7. foRT #RejR57 t 555# 57T FTcTftpT f### f57FT # 5F t^57 t 3F FTFftpT % 7TW 5# tt 57T 5TF #f #5T I 


8. 5555 t^FTcT #57 #7 ft# # 3TfeT57Rf FT 57## 5# tenf#57 7F ^ 55feif75 75 555#e5757 ft^55 #f f5775 55 7T575T I 

9. ^7T 55R f5F55 555# 5# #557 t #fc# 57T 3lfe[5R #f FT5T I # # 555# 55T5T 57f 3TT7 ^ 35f#5T Ft TTtTFT 3# #TF t TTtTFTI 
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To, 

The Company Secretary, 

Punjab National Bank Head Office FORM "B" 

Share Department - 

5, Sansad Mare 

New Delhi - 110001 PROXY FORM 


DPID No. _ 

Client ID No._ 

(For Dematerialised shares) 

Regd. Folio No._ 

(For Physical shares) 


(To be filled in and signed by the Sole / First Shareholder) 


I/We_resident/s of. 

_in the State of_ 

appoint Mr./Ms._resident of 

_resident of_ 


_ in the District of 

.being a shareholder/s of Punjab National Bank, hereby 

_or failing him/her, Mr./Ms._ 

in the district of _in the 


State of _as my/our proxy to vote for me/us on my/our behalf at the TENTH ANNUAL GENERAL 

MEETING of the Shareholders of the Punjab National Bank to be held on 27th June 2011 (Monday) at 10.00 a.m. at Punjab 
National Auditorium, Central Staff College, 8 Underhill Road, Civil Lines, Delhi-110054 and at any adjournment thereof. 


Signed this 


day of 


2011 


Please affix 
Revenue 
Stamp 


Signature of the Proxy Signature of Sole/First Shareholder 


INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM 

1. The instrument of proxy to be valid, 

a. in the case of an individual shareholder, shall be signed by him/her or by his/her attorney duly authorized in 
writing. 

b. in the case of joint holders, shall be signed by the shareholder first named in the Register of Shareholders or by his/ 
her attorney duly authorized in writing. 

c. in the case of a body corporate, shall be signed by its authorized officer and executed under its Common Seal, if 
any, or otherwise signed by its attorney duly authorized in writing. 

2. An instrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested 
by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer 
of Punjab National Bank. 

3. The proxy together with 

a. The Power of Attorney or other authority (if any) under which it is signed or 

b. A copy of that power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at 
the Share Department, Punjab National Bank, Head Office, 5, Sansad Marg, New Delhi-110001, not later than 
Tuesday, the 21st June, 2011.(5.00 p.m.) 

4. No proxy shall be valid unless proper revenue stamp is affixed on it. 

5. An instrument of proxy deposited with the Bank shall be irrevocable and final. 

6. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall 
be executed. 

7. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to 
which such instrument relates. 

8. No person shall be appointed as duly authorized representative or a proxy who is an officer or an employee of PUNJAB 
NATIONAL BANK. 

9. The proxy so appointed shall not have any right to speak at the meeting but such proxy can attend & vote on behalf of 
the grantor. 
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tiollal clSIclFl 3(1) 

punjob notional bonk 

5T£TR cblilTci'tl, felTfefin, 

5-nnnmfe fefefe-i 10001 
{t fe: hosd@pnb.co.in), fefeo 011-23323657 fen - 011-23766079 


^ Elrf^cT *)ck'l % 
?terc'EIRcJ)f fcTGT 


fftgst feRt r ?rmm #5 & fen? fe?Hrt fe^nr 

(lh^Irt) snf^fe tttscr fe ^-feffe srfSfejt/fai fe ®cft^ an mA 


f$rcr ^jii-tdKcp, 

fencEnfer fe neon fe fer Rrc% feT A PkcK ^;ejr fe fan, ?n 3nfer 3RTm 3fet f fe 3tw Fmt feR feRn cafe - ur^rt 

fcTO, feRtfe) GR65, 3TtWTT 3Thftf?ra> gfsT, tpaT I, ^ ffett - 110 020 fe 3tfe #35 ?fet 37T 3TOcH sfea ffet tfefc A # cfefe 

3 TTR% A f-fefe £RT rTWfe jRT ffen 3TT fefe I 

RElRIdlci, 

nfefe, 


35nferfefe 


1 . feMw 


2 . SJIrEIKcP cpl *ilH 


3. yjiKEIKcb cpl Mdl 


idlLbld/Hldl^d 


f-fet 


4. fen <ialet cpi ofei 


35. fa? 35T HW dtn 311^1 chi Mdl E3 <^T3 H*«K 


? 3 . 'dldl fe.(#35i|cp# dfeil 3)^*1 K) 


n. fefe ^iivyi nn 9 3fer nnfersn. 

(fen fe fen &ki jii<i ■Hife< #35 r fci'tai %) 


n. 3nfeLpunfe fes 



■H6cq>^tif : ^TRIT 3TO% #37 3RT 3Rt f#5^TT RIT ><aici) #37 Tfl #37 3?f '-dIcIcpimI 3RJ3vr efe# 3?t jTTcI #cRT 37^ I 


# Udd^KI few 35^n/35fefi |[fe JM'tlchd fen W sfea fef fe nfe t I fe? feofen # 3tfei zfj TTcRcT ^HT #5 35RUT few fen 
17 n fefen fe fer fefe fe # fetra femct #35 fer Rfe fe? sctrcenfe fef sRifen/sRifefr 1 


fetfe : 

: C35cT/sm EJR35 #5 FRTaR 
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HEAD OFFICE, SHARE DEPARTMENT 
5 SANSAD MARG NEW DELHI-110001 
(e-mail: hosd@pnb.co.in), Tel.No. 011-23323657 Fax No. 011-23766079 


FOR SHAREHOLDERS HOLD¬ 
ING SHARES IN PHYSICAL 
FORM 


E-CREDIT MANDATE THROUGH NATIONAL ELECTRONIC CLEARING SERVICE (NECS) ETC./ BANK A/C 
DETAILS FORM FOR PAYMENT OF DIVIDEND ON THE EQUITY SHARES 


Dear Shareholder, 

In our continuous endeavor to improve service to Shareholders, we request you to provide updated Bank A/c particulars to 

our Share Transfer Agent - MCS Ltd.(Unit:PNB), F-65, Okhla Industrial Area, Phase I, New Delhi-110020, in the following 
format, to avail E-credit for credit of dividend directly in your Bank A/c. 


Thanking you, 


Yours faithfully 


Company Secretary 


1. Folio No. 


2. Name of Shareholder 


3. A. Address of Shareholder 




B. Telephone/Mobile No. 


C. E-mail ID 


4. Details of Bank Account 


A. Name of the Bank & 

Address of the Branch with Telephone No. 


B. Account No.(as appearing on the cheque book) 


C. 9 Digit Code number of the Bank & Branch as 

appearing on the MICR cheque issued by the Bank 


D. IFSC Code 



IMP : Please attach a blank cancelled cheque or photocopy of a cheque issued by your Bank for verification of the 
above particulars. 

I hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected for 
reasons beyond control, I shall not hold Punjab National Bank responsible. 


Date 

Place 


Signature of the Sole / First holder 
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5 TSTR cbldtdd, felT feRT, 

5-ngnfer, n^ferit-i 10001 
{t fe: hosd@pnb.co.in), fet.no 011-23323657 fen - 011-23766079 


if gpf fer ^ 
^fe-Oclkcbi fcTGf 


?fel€t ?tM tK cimi¥T #7 ^JTTcTR & feu fefefl 

3Ttfg #7 TTTSCR 3 ifeffe 3tflfe?T /f'37 ^ #7 eCftt 37T qTpf 


f$TCT fe<£lKcp, 

feROTfer ait wh git feT gfer M ir fefer ^eitc % ffe, w 3nfe srnnfe gfet I fe 3tnr 3 fet fMofM ^FMt git #et ctsrr 
gi2J ?t felT 3iatui caic - en'tiW'ti fcTO, (<^Pic OT7-65, 300011 3i1ejlPia> fife ferT I, ficril - 110 020 git 3tfe 

fg7 M 37T 3T?TcH eM feR fefe; # cT Fife 3Tlfe7 Met # ffeffe £RT c3Wfe jTRT fern jTT feF7 I 

RERjcW, 

Ttggfcr, 


gTRHt few 


1. fMfefet gn w 


2. felt 3nfet/Re!* 3nfet 


3. nmnstf (fe) gn/fe nm 


4. g7. enfeif (fe) 3 tt wt 


13 . fefe'lH/'Hlgi^d H*<sK 


n. ffect 


5. fgg ict *1 sfei 


37. fgggn HW cT2n yil'dl *1 Mdl Ud 
^OTR nwn 


? 3 . 'Jdldl RO (^cb ^37# cife£| 3in,RK) 


n. fg7izg yn^i gTT 9 3tg7t gTi giiF no 

(fen fe cjfe 3KT Jilt) ■Hlfe< fef7 tR td'dl %) 


n. sfettLbti'Hdl gfe 



UFcU^of :fro 3tfer ife ^rt arret ^ fezn tktt ^gtett M tn #37 git feM^t 33rt ©fet git atra £cj rttr gr^r 1 


3 Urig^Ki few gRcn/gnfet itfe nqfegn fen w ©fen 'jpi ug M t 1 fefe fejfen 3 snjfe rt new ^ht % 3trw few 
fen t rt feofen fr fet fefr fe if ferra fend #g7 git fe? JaKdiul nit SFRnfe/siWnt 1 


feng? 

RJH 


nmnfe (cRRTfefe) fe fwtsr 
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HEAD OFFICE, SHARE DEPARTMENT 
5 SANSAD MARG NEW DELHI-110001 
(e-mail: hosd@pnb.co.in), Tel.No. 011-23323657 Fax No. 011-23766079 


FOR SHAREHOLDERS 
HOLDING SHARES IN 
DEMAT FORM 


E-CREDIT MANDATE THROUGH NATIONAL ELECTRONIC CLEARING SERVICE (NECS) ETC./ BANK A/C DETAILS 

FORM FOR PAYMENT OF DIVIDEND ON THE EQUITY SHARES 


Dear Shareholder, 

It is our continuous endeavor to improve service to Shareholders. We request you to provide updated Bank A/c particulars 

to your Depository Participant directly and also to our Share Transfer Agent - MCS Ltd.(Unit:PNB), F-65, Okhla Industrial 
Area, Phase I, New Delhi-110020, in the following format, to avail E-credit of dividend directly in your Bank A/c. 


Thanking you, 


Yours faithfully 


Company Secretary 


1. Name of Deposiotory 


2. DP ID/CL ID 


3. Beneficial Owner(s) 


4. A. Address of Beneficial Owner(s) 




B. Telephone/Mobile No. 


C. E-mail ID 


5. Details of Bank Account 


A. Name of the Bank & 

Address of the Branch with Telephone No. 


B. Account No.(as appearing on the cheque book) 


C. 9 Digit Code number of the Bank & Branch 

as appearing on the MICR cheque issued by the Bank 


D. IFSC Code 



IMP : Please attach a blank cancelled cheque or photocopy of a cheque issued by your Bank for verification of the 
above particulars. 

I hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected for 
reasons beyond control, I shall not hold Punjab National Bank responsible. 


Date 

Place 


Signature of Beneficial Owner(s) 
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5f£fR cblofdO : 7, ^crtlUoli ®UTT fen, R^ fe#, 110 607 

3Tttt f #cj 3qf^rfct w sn^r-qq 

feM27fl, 2011^n=RT : 5TRT: 10.00 rR 
®JTR : UaM ^Hd f® SlTt^cilRil-H 
cbfelR -ttilrt) ctifeol 

8, SieRfFd ife, Rift® ®T?RT, fe# 110054 


snferfcT 

( jfe® fe RUUT 3UTT ®Rt 


®U ®P® 3T2Rt # 

(ferTm®Affe#/yif£[^xT yfeRiftr) 

fefeSt/frqtsn^it/jjTF® 3u^it ®o 

fefet ®t #5® 





ruRkrt yliK?iKcbAnS#Anft^xT ytdRRr fe r®tsr 


Hollal c)S|clfl 51<I> 

punjob notional bonk 

USTTR cblofdO : 7, Rlddlfe! ®UTT ®RT, R^ fee#, 110 607 

G'tial 3lf*f 3TFT 

felt® 27 oJO, 2011RUUU : y®: 10.00 Rot 

®ITR : UofW ^Hd f® 3lTfddtRilHfefeil ®fe®, 8 3fefe® fe®, Rife® ®1?RT, fee# 110054 


5fcteT qKT 


RUT ®T® 3TSRt # 

®lfe<4l/sfe3U^st/JTTF® 3TT^it ®0 

#®cr ®t fes® 





ruRs® feRm®AnS#Anft[^xT yfeRiftr fe fRRTSR 
#®® ft® it sfe® % feu 4 ku k* 1 /®®feaR®t/yifsjcj® yfeRrimf R 3ipfeer t fe# pt ruRsiRt y# rf #® urt ®r f®® ®&r it ruR#® fe rut® 

fefs®7T FRTTSR ®fe SRR® ®^ I #® URT ®®T RUT R®OTR®t/yifefr£riWtAnftlp® yfefefSRTf ®r #®T fe® oTTURT, foRT Rfe f®® iwm f# r® 
31# URT RRIRT Ulfeu I fUR # ®fe 3T®®T® RURTT ®TT Rt U#T tto rR it fuR % RRJim/olTR ®t oTT RT®Rt t I 

rt®: i. RTftf® Rule ®t sifci 3i# rtst cttu i 

2. #5®&^RR#^3UFR/3UFRgpRR^afeoT#if I 































































www.reportjunction.com 


www.sansco.net 


C1311cfl c|S|clFl al<l> 

punjob notional bonk 

HEAD Office : 7, Bhikhaiji Cama Place, New Delhi 110607 

ATTENDANCE SLIP CUM ENTRY PASS FOR 10TH ANNUAL GENERAL MEETING 

Date: 27th June, 2011 at 10.00 a.m. 

Venue: Punjab National Bank Auditorium 
Central Staff College 

8,Underhill Road, Civil Lines, Delhi 110054 


ATTENDANCE SLIP 

(To be surrendered at time of entry) 


NAME IN BLOCK LETTERS 
(Member/Proxy/Authorised Representative) 

FOLIO/DP ID/CLIENT ID NO. 

No. of Shares 





Signature of Shareholder/Proxy/ 
Authorised Representative present 


C|311al clS|c|fl 5|cl> 

punjob notional bonk 

Head Office : 7, Bhikhaiji Cama Place, New Delhi 110607 

10th ANNUAL GENERAL MEETING 

Date: 27th June, 2011 at 10.00 a.m. 

Venue: Punjab National Bank Auditorium, Central Staff College, 8 Underhill Road, Civil Lines, Delhi 110054 

ENTRY PASS 


NAME IN BLOCK LETTERS 
(Member/Proxy/Authorised Representative) 

FOLIO/DP ID/CLIENT ID NO. 

No. of Shares 





Signature of Shareholder/Proxy/ 
Authorised Representative present 

Shareholders/Proxy holders/Authorised Representatives are requested to produce this Attendance slip cum Entry Pass duly 
signed for admission to the meeting hall. The Entry Pass portion will be handed back to the Shareholders/ Proxy holders/ 
Authorised Representatives, who should retain it till the conclusion of the meeting. The admission may, however, be 
subject to further verification/checks, as may be deemed necessary. 

Note: 1. Please bring your copy of the Annual Report 

2. No gift/gift coupons will be distributed at the meeting. 
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